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Zghurska Y.V. Theoretical and Methodological Support for the Development of 
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3 Service industry). Simon Kuznets Kharkiv National University of Economics, 

Kharkiv, 2024. 

The thesis substantiates the theoretical and methodological aspects and develops 

conceptual foundations for the development of international business tourism in 

Ukraine at the present stage. 
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The first chapter examines the historical origins and reasons for the emergence 

of international business tourism, investigates and identifies several epochs of tourism 

development in general, and associated with this, the development of international 

business tourism, delineates the main stages of the development of international 

business tourism. The main approaches to defining the essence of business tourism, 

influencing factors, and resource base of international business tourism are considered; 

it is proved that only defining these key factors and assessing the resource base will 

contribute to the involvement of existing infrastructure in the development of business 

cooperation in cities; statistical data on the forecast for the recovery of the global 

tourism industry after the 2020 pandemic is provided. 

It is outlined that international business tourism is currently an extremely 

vulnerable industry; however, by identifying key influencing factors and components 

of the resource base, a plan of action can be developed to involve existing infrastructure 

in conducting international business events. It is determined that for the city of 

Kharkiv, the key factor in development was the territorial location of diplomatic 

missions and missions of foreign institutions, as well as the presence of a powerful 

contractual base and experience in business cooperation in previous years.  

A comparative analysis of statistical indicators of the international travel sector 

in the pre- and post-pandemic periods has been conducted; differences in factors 

intensifying business and other types of tourism have been identified; the concept of 

destination has been determined with regard to the needs of strategic planning for 

cooperation in inter-industry collaboration; a periodization of categories of 

international business tourism depending on the destination's life cycle stage has been 

proposed; conditions for the resumption of business travel and the requirements of 

modern consumers in the corporate segment have been determined.  

It is substantiated that a destination for business tourists still has to meet a range 

of "classic" criteria, but today these criteria no longer play a key role in destination 

selection. It is emphasized that recent events and trends in the development of 

international business tourism undoubtedly indicate the necessity of implementing a 

synergistic approach and forming and strengthening cooperation among all market 
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players, including local government bodies and state authorities. It is determined that 

international business tourism is the most promising sphere of tourism activity; on one 

hand, on the other hand, it is simultaneously one of the most vulnerable to the influence 

of external and internal factors. 

In the second chapter, an analysis of the state of international business tourism, 

the basis of its development, and an assessment of the current state of development of 

international business tourism were conducted. Additionally, an analysis of the 

implementation of international, state, sectoral, and regional programs for the 

development of international business tourism destinations was carried out, along with 

an examination of the impact of municipal policies in the field of international 

cooperation on the development of international business tourism (using the example 

of the Kharkiv City Council) and the determination of the role of public diplomacy in 

the development of international business tourism. 

The main trends, problems, and prospects for the development of international 

business tourism were analyzed, as well as key factors influencing its functioning. 

Relevant data and statistics on the volumes of international business travel of leading 

countries in this field and important market segments were considered. Special 

attention was paid to the impact of modern information technologies and changes in 

the field of communications on the development of international business tourism.  

The example of the city of Kharkiv was considered, for which business tourism 

has been and remains one of the priority types of tourism, according to the Strategy for 

the Development of Tourism of the city of Kharkiv. It was determined that the 

development of international business tourism in a particular city is closely related to 

the international activities of local government bodies and emphasizes the importance 

of personal contacts in an "offline" mode. 

Specific steps were proposed for improving and developing international 

business tourism. It was determined that in order to achieve more effective cooperation 

with other industries for the development of international business tourism in Ukraine, 

it is necessary to build partnership relations between the state, educational institutions, 

enterprises, international organizations in order to improve the system of collecting 
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statistical data through the introduction of modern technologies and methods, transition 

of accommodation facilities to the European categorization system HORTEC, 

development and implementation of state policy, effective marketing strategy for 

promoting international business tourism, development of a professional training and 

retraining system for personnel in the field of international business tourism, etc.  

Examples of existing associations in the field of international business tourism, 

which operate both at the international and national levels, were considered. The stages 

of project implementation "Development of international business tourism in Ukraine," 

as a separate direction of the Ukrainian Business Tourism Association's activities, 

aimed primarily at the development of international business tourism with the 

involvement of international partners and foreign organizations in the process of 

restoring and sustainable development of international business tourism in Ukraine, 

were developed and formed. 

A range of international, state, sectoral, and regional programs for the 

development of destinations for international business tourism were analyzed. The 

analysis of their implementation shows that these programs have both a number of 

problems that need to be addressed and numerous positive results. They contribute to 

improving conditions for business travelers, enhancing the attractiveness of 

destinations for international business tourism, and increasing the revenues of 

countries. 

The peculiarities of the impact of municipal policy in the field of international 

cooperation as the foundation for the development of international business tourism 

were identified. Institutional and legal aspects, as well as organizational and legal 

forms of international cooperation of local self-government bodies, were considered, 

as they lay the groundwork for the implementation of policies to attract potential 

players in international business tourism at various levels of communication, starting 

from interstate and ending with personal interaction. 

It was determined that public diplomacy plays an important role in promoting 

international business tourism, having both advantages and disadvantages. To gain a 

deeper understanding of the impact of public diplomacy on the development of 
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international business tourism, a SWOT analysis of this aspect was conducted.  

The mechanism for intensifying international business tourism and the 

attractiveness of a particular territory as a tourist destination for business travelers 

through cross-border cooperation were investigated. It was found that in the context of 

international business tourism, cross-border cooperation can become a driver of 

development, creating opportunities for cooperation and innovation. Its success should 

be based on clear specific goals and readiness for cooperation. The research 

demonstrated that cross-border cooperation has significant potential and is a powerful 

driver of the development of international business tourism. 

In the third chapter, the directions for post-war development of international 

business tourism in Ukraine were studied and substantiated. The prospects for the 

restoration of international business tourism in Ukraine in the format of the Sustainable 

Development Goals of the United Nations (UN) were determined, and a methodology 

for conducting comprehensive research on the functioning of international business 

tourism based on sustainable development principles was proposed. Additionally, 

conceptual principles for the development of international business tourism in Ukraine 

were developed. 

An analytical study of the restoration of the structural framework of international 

business tourism was conducted in the context of the UN Sustainable Development 

Goals, taking into account global trends and the specifics of innovative changes in the 

industry in Ukraine. Current issues in the formation of cause-and-effect relationships 

in the industry in the context of the Sustainable Development Strategy were examined. 

A roadmap for overcoming the challenges facing society due to the intensification of 

post-industrial economic development was proposed. 

Special attention was paid to the development of conceptual principles for the 

development of international business tourism in Ukraine based on results-oriented 

management, aimed at conducting comprehensive research on the functioning of 

international business tourism based on sustainable development principles as a basis 

for socio-economic transformations. 

The study of the state and prospects of development of international business 
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tourism in Ukraine was conducted through expert surveys, including representatives of 

government bodies, local self-government bodies, as well as relevant non-

governmental organizations. The findings revealed that 100% of the respondents 

consider international business tourism as a sphere with potential for development in 

the global market of tourist services. 

Principal approaches were developed for forming the Concept of development 

of the international business tourism industry in Ukraine until 2028, based on result-

oriented management. The study identified the potential of Ukraine in the field of 

international business tourism and determined its weaknesses 3 insufficient 

international representation and ineffective marketing of the country as a destination 

attractive for international business tourism. Directions for enhancing this potential 

were identified, along with the main beneficiaries and stakeholders, specifying their 

needs and interests in the field of international business tourism.  

The main goal of the Concept was to transform Ukraine into a tourist-attractive 

country that attracts both domestic and foreign business tourists, contributing to 

economic growth and enhancing the country's international image. It was determined 

that the Concept relies on the implementation of state policy for the development of 

international business tourism in Ukraine. The implementation process involves the 

introduction of developed measures over a five-year period from the adoption of the 

Concept. The process is intended to be iterative and dynamic, with the possibility of 

adjusting the strategy based on results and internal and external factors affecting the 

tourism industry. 

Strategic and operational goals and corresponding tasks for their achievement 

were formulated, forming the basis of a framework model. A framework for monitoring 

and evaluating the implementation of the Concept was developed. Indicators of 

achieving expected results in implementing the Concept for the development of the 

international business tourism industry in Ukraine until 2028 were identified. The main 

stages, paths, and deadlines for their implementation were determined, and factors of 

the internal and external environment that could potentially affect the achievement of 

the ultimate goal were modeled and analyzed. Risks were identified, their cumulative 
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level and projected impact direction were determined, and actions to mitigate the risk 

for each operational goal were proposed. 

Keywords: tourism, tourist destination, international tourism, tourism activity, 

tourism business, business tourism, sustainable development, management, 

government policy, tourism industry, advertising campaign, level of tourism 

development, key tourism indicators, indicator, Travel & Tourism Competitiveness 

Index (TTCI). 
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#�$���� ' "�!�) #"�!�+�!Ь 

ADR Average Daily Rate (%B0B8AB8G=89 ?>:07=8: A5@54=P>W 

20@B>ABV) 

BVEP The Business Visits and Events Partnership (!0FV>=0;P=0 

0A>FV0FVS 4V;>2>3> BC@87<C �5;8:>1@8B0=VW) 

CEEA Cities in the Enlarged European Area ( VAB0 2 @>7H8@5=><C 

є2@>?59AP:><C ?@>AB>@V) 

DMO Destination marketing organization ("@30=V70FVW 7 <0@:5B8=3C 

45AB8=0FV9) 

ESOF EuroScience Open Forum (!0C:>289 D>@C< ESOF) 

ETC European Travel Commission (Є2@>?59AP:0 BC@8AB8G=0 

:><VAVS) 

GBTA Global Business Travel Association (�;>10;P=0 0A>FV0FVS 

4V;>2>3> BC@87<C) 

HoReCa Hotel, restaurant, cafe (3>B5;P, @5AB>@0=, :0D5) 

HORTEC Є2@>?59AP:0 A8AB5<C :0B53>@870FVW 

IATA International Air Transport Association ( V6=0@>4=0 0A>FV0FVS 

?>2VB@S=>3> B@0=A?>@BC) 

ICCA International Congress and Convention Association 

( V6=0@>4=0 0A>FV0FVS :>=3@5AV2 V :>=25=FV9) 

IRTS International Recommendations for Tourism Statistics 

( V6=0@>4=V @5:><5=40FVW 7V AB0B8AB8:8 BC@87<C) 

IULA/ % �  International Union of Local Authorities ( V6=0@>4=0 %?V;:0 

<VAF52>W 2;048)  

OECD Organisation for Economic Co-operation and Development 

("@30=V70FVS 5:>=><VG=>3> A?V2@>1VB=8FB20 B0 @>728B:C) 

RBM Results-Based Management, (C?@02;V==S, >@Vє=B>20=5 =0 

@57C;PB0B) 
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SCP Sustainable Consumption and Production (AB0;5 A?>6820==S B0 

28@>1=8FB2>) 

SMART Specific (:>=:@5B=0 <5B0), Measurable (28<V@=0 <5B0), 

Achievable  or Attainable (4>AS6=0 <5B0) 

SWOT Strengths (%8;P=V AB>@>=8); Weaknesses (%;01:V AB>@>=8); 

Opportunities ( >6;82>ABV); Threats (�03@>78). 

UHRA Ukrainian Hotel&Resort Association (�A>FV0FVS 3>B5;V2 B0 

:C@>@BV2 ':@0W=8)  

UNWTO/�&"  World Tourism Organization (�A5A2VB=S BC@8AB8G=0 

>@30=V70FVS) 

VSTP Very short-term planning (�C65 :>@>B:>AB@>:>25 

?;0=C20==S) 

World PCO  Professional Congress Organizers Alliance (%2VB>20 

>@30=V70FVS 4V;>2>3> BC@87<C) 

WTCF World Tourism Cities Federation (%2VB>20 (545@0FVS 

BC@8AB8G=8E <VAB) 

WTTC World Travel&Tourism Council (�A5A2VB=S @040 7 ?8B0=P 

?>4>@>659 V BC@87<C) 

��&' �A>FV0FVS 4V;>2>3> BC@87<C ':@0W=8 

��# �0;>289 2=CB@VH=V9 ?@>4C:B 

��% �V4@>5;5:B@>AB0=FVS 

�" �@><04AP:0 >@30=V70FVS 

Є% Є2@>?59AP:89 %>R7 

� � �0A>18 <0A>2>W V=D>@<0FVW 

�& Information Technologies (�=D>@<0FV9=V B5E=>;>3VW) 

� $�Є �>=3@5A <VAF528E V @53V>=0;P=8E 2;04 Є2@>?8 

 �%  V=VAB5@AB2> 70:>@4>==8E A?@02 

 �%� Meetings (�CAB@VGV), Incentives (�=A5=B828), Conferences  

(�>=D5@5=FVW), Exhibitions (�8AB02:8) 
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 % �  V6=0@>4=0 A?V;:0 <VAF528E 2;04 

 &�  V6=0@>4=0 B5E=VG=0 4>?><>30 

!)# !0@>4=89 EC4>6=V9 ?@><8A5; 

"�� "1;0A=0 2V9AP:>20 04<V=VAB@0FVS 

" % "@30=8 <VAF52>3> A0<>2@S4C20==S 

""! "@30=V70FVS >1’є4=0=8E =0FV9 

$Є $ $040 є2@>?59AP:8E <C=VF8?0;VB5BV2 V @53V>=V2 

%"& %2VB>20 >@30=V70FVS B>@3V2;V 

%,� %?>;CG5=V ,B0B8 �<5@8:8 

&�% &@0=A:>@4>==5 A?V2@>1VB=8FB2> 

*"�� *5=B@0;P=V >@30=8 28:>=02G>W 2;048 

*%$ *V;V AB0;>3> @>728B:C  
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' ACG0A=><C 3;>10;V7>20=><C A2VBV 7 :>6=8< @>:>< V=B5=A8DV:CRBPAS 

<V6=0@>4=V =0C:>2V, 4V;>2V, :C;PBC@=V B0 V=H>3> @>4C 72’S7:8 <V6 :@0W=0<8, 

@53V>=0<8 B0 <VAB0<8.  V6=0@>4=89 4V;>289 BC@87< 2V4V3@0є 2 FP><C 206;82C 

@>;P. $>728B>: AD5@8 <V6=0@>4=>3> 4V;>2>3> BC@87<C 3;81>:> ?>2'S70=89 V7 

@>728B:>< =0FV>=0;P=>W 5:>=><V:8 B0 WW V=B53@0FVєR C A2VB>289 @8=>:. !0@07V, 

<V6=0@>4=89 4V;>289 BC@87< 15770?5@5G=> 22060єBPAS A2>3> @>4C D5=><5=>< 

))� AB>;VBBS V є >4=8< 7 >A=>2=8E A53<5=BV2 @8=:C 3>AB8==>ABV.  

#@>BS3>< >AB0==VE @>:V2 ?@>1;5<0B8:C @>728B:C <V6=0@>4=>3> BC@87<C, 

7>:@5<0, 4V;>2>3>, 4>A;V46CRBP S: C:@0W=AP:V, B0: V 70@C1V6=V 2G5=V. �=0G=89 

2=5A>: C 4>A;V465==S <V6=0@>4=>3> 4V;>2>3> BC@87<C 7@>18;8 B0:V C:@0W=AP:V 

2G5=V V ?@0:B8:8, S:: �. �=4@5=:> [1], ". �5948: [2], ". �>@4C= [3], �. �@010@GC:, 

!. �5EBS@  [4-5], �. #0=4S: [6], !. &8B>20 [7], �. �>@V=0 [146],  . �>9:> [45] B0 V=. 

�87=0G5==S< ACB=>ABV B0 ?5@54C<>2 @>728B:C 4V;>2>3> BC@87<C 709<0;8AS B0:V 

70@C1V6=V =0C:>2FV, S:: �.  0@:5A, !. %0=B>A [8], �. )5925=-&0=3, �. �6>=A [9], 

�. �;P:0;P45 #5=0;25@, �. %0=B0<0@VS '@1VєB0  [10] B0 V=. %;V4 2V47=0G8B8 

<V648AF8?;V=0@=89 E0@0:B5@ 4>A;V465=P 2 BC@8AB8G=V9 F0@8=V, I> >E>?;Rє 

C7030;P=5=V ?@>1;5<8 2 @V7=8E A>FV0;P=>-5:>=><VG=8E AD5@0E, 2V4?>2V4=> 4> 

G>3> 70 2V4=>A=> =5B@820;89 ?5@V>4 C 20-30 @>:V2 45S:V ?>ABC;0B8 1C;> 

:0@48=0;P=> ?5@53;S=CBV, 70?@>20465=V =>2V =0?@S<:8 3 S:->B  . �>4>28E B0 �. 

&0AFV [11] @>73;S40RBP :>=F5?FVR A?@89=SBBS ?@>4C:BC A?>6820G0<8 G5@57 

?@87<C @V7=8E 284V2 BC@87<C, C B><C G8A;V 4V;>2>3>. *5 FV;:>< ;>3VG=>, 0465 

<V6=0@>4=89 1V7=5A I>45==> 707=0є 7<V=, 2V4?>2V4=> 284>7<V=RєBPAS 

<5B>4>;>3VS 4>A;V465=P. %0<5 B><C ?@>1;5<0B8:0 @>728B:C <V6=0@>4=>3> 

4V;>2>3> BC@87<C 2 ACG0A=8E C<>20E ?>B@51Cє ?>40;PH8E ґ@C=B>2=8E 

4>A;V465=P C ?>є4=0==V 7 ?@0:B8G=8< >1ґ@C=BC20==S< V 0=0;V7>< :>='R=:BC@8 

=0FV>=0;P=8E @8=:V2. 

�V;PHVABP 4>A;V4=8:V2, C B><C G8A;V, 70@C1V6=8E, 287=0G0RBP ?>=SBBS 
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«<V6=0@>4=>3> 4V;>2>3> BC@87<C» S: «BC@8AB8G=C ?>W74:C 01> 30;C7P BC@87<C, 

<>B82>20=C 4V;>2>R FV;;R B0 @50;V70FVєR 1V7=5A-V=B5@5AV2 70:>@4>=><». 

&;C<0G5==S ?>=SBBS «4V;>289 BC@87<» =0@07V ?5@51C20є C AB04VW D>@<C20==S B0, 

=0 =0H ?>3;S4, 70;568BP, C B><C G8A;V, 2V4 7030;P=>W :;0A8DV:0FVW BC@87<C. ' B>9 

65 G0A, =0C:>2FV ?>3>46CRBPAS, I> 4V;>289 BC@87< є >4=8< 7 

=09?5@A?5:B82=VH8E 284V2 BC@87<C ACG0A=>ABV [12]. 

%CG0A=0 ?0@0483<0 @>728B:C BC@87<C 2 C<>20E 3;>10;V70FVW B0 =5>1EV4=VABP 

?>40;PH>3> @>728=5==S =0?@0FR20=P BC@87<>;>3VW 7 <5B>R 70157?5G5==S 

FV;VA=>ABV B5>@5B8G=8E @>7@>1>: I>4> B5>@5B8:>-<5B>48G=>3> 70157?5G5==S 

@>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C, =040==S W< A8AB5<=>3> E0@0:B5@C, 

7>:@5<0 2 C<>20E 2V9=8 B0 ?VA;S2>є==>3> 2V4=>2;5==S, 287=0G8;8 281V@ B5<8, 

<5BC, 70240==S, ;>3V:C 9 =0?@S<8 4>A;V465==S. 

�8A5@B0FV9=C @>1>BC 28:>=0=> 2V4?>2V4=> 4> ?;0=C =0C:>2>-4>A;V4=8E 

@>1VB )0@:V2AP:>3> =0FV>=0;P=>3> 5:>=><VG=>3> C=V25@A8B5BC V<. %. �C7=5FS: 

1) «#@0:B8G=V @5:><5=40FVW I>4> AB2>@5==S <C;PB8<54V9=>W <0?8 

<VAF52>ABV 3 >1’є:B0 ?@8@>4=>-70?>2V4=>3> D>=4C, ?0<'SB=8:0 ?@8@>48 «%0@68= 

S@ (<. )0@:V2)» (=><5@ 45@602=>W @5єAB@0FVW 0121U113980) 3 >1ґ@C=B>20=> 

AB2>@5==S <C;PB8<54V9=>W <0?8 >1’є:B0 ?@8@>4=>-70?>2V4=>3> D>=4C, 74V9A=5=> 

0=0;VB8G=89 >3;S4 <C;PB8<54V9=8E <0?, 287=0G5=> =0?@S<8 ?@>5:BC20==S 

F8D@>28E >1’є:BV2 ?0<'SB=8:0 ?@8@>48 «%0@68= S@ (<. )0@:V2)»; 

2) «%B@0B53VS AB2>@5==S F8D@>2>W 5:>A8AB5<8 A?>6820==S BC@8AB8G=8E 

?>A;C3 V=B53@0FVW DV78G=>3> B0 2V@BC0;P=>3> ?@>AB>@C» (=><5@ 45@602=>W 

@5єAB@0FVW 0123U104010) 3 0:F5=B>20=> C203C =0 ?5@H>G5@3>2VABP ?@>5:BC20==S 

V=B53@>20=8E F8D@>28E A8AB5< =0 >A=>2V ;R48=>F5=B@>20=>3> ?V4E>4C, 

28@VH5==S ?@>1;5< :>=DV45=FV9=>ABV 40=8E B0 157?5:8 ?>2>465==S C 

2V@BC0;P=><C A5@54>28IV; =040=> :;0A8DV:0FVR >=;09= 703@>7 2V4?>2V4=> 4> 

A?5F8DV:8 28<>3 @>7@>1=8:V2 B0 :>@8ABC20GV2 BC@8AB8G=8E ?>@B0;V2 B0 

<>1V;P=8E 4>40B:V2.  

 5B0 @>1>B8 ?>;S30є 2 @>7@>1FV B5>@5B8:>-<5B>48G=8E 9 :>=F5?BC0;P=8E 

70A04 B0 >1ґ@C=BC20==V ?@0:B8G=8E @5:><5=40FV9 I>4> @>728B:C <V6=0@>4=>3> 
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4V;>2>3> BC@87<C 2 ':@0W=V.  

�;S 4>AS3=5==S 707=0G5=>W <5B8 4>A;V465==S 2 @>1>BV ?>AB02;5=> B0 

28:>=0=> =87:C 70240=P: 

− 4>A;V465=> B5>@5B8G=V B0 <5B>48G=V 70A048 @>728B:C <V6=0@>4=>3> 

4V;>2>3> BC@87<C, VAB>@VR B0 ?5@54C<>28 28=8:=5==S,  

− 287=0G5=> B0 >E0@0:B5@87>20=> >A>1;82>ABV D>@<C20==S B0 @>728B:C 
45AB8=0FV9 C <V6=0@>4=><C 4V;>2><C BC@87<V; 

− 287=0G5=> <5B>48G=V ?V4E>48 4> D>@<C20==S @5AC@A=>W 1078 
<V6=0@>4=>3> 4V;>2>3> BC@87<C; 

− 4>A;V465=> =0?@S<8 B0 <>6;82>ABV @>728B:C <V6=0@>4=>3> 4V;>2>3> 

BC@87<C 2 ACG0A=8E C<>20E; 

− ?@>2545=> 0=0;V7 ACG0A=>3> AB0=C @>728B:C <V6=0@>4=>3> 4V;>2>3> 

BC@87<C; 

− ?@>0=0;V7>20=> B0 >FV=5=> @57C;PB0B82=VABP @50;V70FVW <V6=0@>4=8E, 
45@602=8E, 30;C7528E FV;P>28E V @53V>=0;P=8E ?@>3@0< @>728B:C 45AB8=0FV9 

<V6=0@>4=>3> 4V;>2>3> BC@87<C; 

− >1ґ@C=B>20=> B0 287=0G5=> 2?;82 <C=VF8?0;P=>W ?>;VB8:8 C AD5@V 
<V6=0@>4=>3> A?V2@>1VB=8FB20 =0 @>728B>: <V6=0@>4=>3> 4V;>2>3> BC@87<C; 

− 287=0G5=> B0 >E0@0:B5@87>20=> @>;P ?C1;VG=>W 48?;><0BVW C @>728B:C 
<V6=0@>4=>3> 4V;>2>3> BC@87<C; 

− >1ґ@C=B>20=> >@30=V70FV9=V 70E>48 I>4> 2V4=>2;5==S <V6=0@>4=>3> 

4V;>2>3> BC@87<C 2 ':@0W=V C D>@<0BV FV;59 AB0;>3> @>728B:C ""!;  

− 70?@>?>=>20=> <5B>48G=5 70157?5G5==S ?@>2545==S :><?;5:A=8E 

4>A;V465=P DC=:FV>=C20==S <V6=0@>4=>3> 4V;>2>3> BC@87<C =0 70A040E AB0;>3> 

@>728B:C;  

− @>7@>1;5=> :>=F5?BC0;P=V 70A048 @>728B:C <V6=0@>4=>3> 4V;>2>3> 

BC@87<C 2 ':@0W=V.  

"1’є:B 4>A;V465==S – ?@>F5A @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C. 

#@54<5B 4>A;V465==S 3 B5>@5B8G=V, <5B>48G=V B0 ?@0:B8G=V 0A?5:B8 
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@>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C 2 ':@0W=V. 

�;S 28@VH5==S ?>AB02;5=8E 70240=P C 48A5@B0FVW 1C;> 28:>@8AB0=> 

7030;P=>=0C:>2V B0 A?5FV0;P=V <5B>48 4>A;V465==S, A5@54 S:8E: A8AB5<=89 ?V4EV4 

(4;S >1ґ@C=BC20==S 0=0;V7C @50;V70FVW <V6=0@>4=8E, 45@602=8E, 30;C7528E 

FV;P>28E V @53V>=0;P=8E ?@>3@0< @>728B:C 45AB8=0FV9 <V6=0@>4=>3> 4V;>2>3> 

BC@87<C); 3@C?C20==S (C ?@>F5AV A8AB5<0B870FVW A:;04=8:V2 4>A;V46C20=8E 

?@>F5AV2); 0=0;V7C B0 A8=B57C (4;S 45B0;V70FVW >1’є:BC V ?@54<5BC 4>A;V465==S); 

AB@C:BC@=>-DC=:FV>=0;P=89 (C ?@>F5AV 0=0;V7C >A>1;82>AB59 B0 DC=:FV9 

<V6=0@>4=>3> 4V;>2>3> BC@87<C C 7030;P=V9 ?0@0483<V @>728B:C BC@87<C); 

?>@V2=S;P=89 0=0;V7 (4;S >1ґ@C=BC20==S B5=45=FV9 B0 >A>1;82>AB59 D>@<C20==S 

B0 DC=:FV>=C20==S BC@8AB8G=8E 45AB8=0FV9 C AD5@V <V6=0@>4=>3> 4V;>2>3> 

BC@87<C); AB0B8AB8G=89 0=0;V7 (7 <5B>R 4>A;V465==S ACG0A=>3> AB0=C B0 

48=0<V:8 @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C, 0 B0:>6 4;S >FV=R20==S 

?5@A?5:B82 2V4=>2;5==S BC@87<C 70 40=8<8 ?@>DV;P=8E >@30=V70FV9); >?8A>289 

(4;S >?8AC 7030;P=8E 287=0G5=P ?>=SBBS «4V;>289 BC@87<»); ?@>3@0<=>-FV;P>289 

(4;S >1ґ@C=BC20==S ?>;>65=P �>=F5?FVW @>728B:C <V6=0@>4=>3> 4V;>2>3> 

BC@87<C 2 ':@0W=V); 5:A?5@B=5 >?8BC20==S (4;S 282G5==S 4C<:8 5:A?5@BV2 7 

?8B0=P ACG0A=>3> AB0=C B0 ?5@A?5:B82 @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C 

2 ':@0W=V B0 <VAB0E/@53V>=0E); ?@>AB>@>289 0=0;V7 (4;S 28S2;5==S >A>1;82>AB59 

2?;82C <C=VF8?0;P=>W ?>;VB8:8 C AD5@V <V6=0@>4=>3> A?V2@>1VB=8FB20 =0 

@>728B>: <V6=0@>4=>3> 4V;>2>3> BC@87<C <VAB0 )0@:>20); SWOT-0=0;V7 (4;S 

0=0;V7C 2?;82C ?C1;VG=>W 48?;><0BVW =0 @>728B>: <V6=0@>4=>3> 4V;>2>3> 

BC@87<C); ?@>3=>7C20==S (4;S @>7@>1:8 =0?@S<V2 @50;V70FVW :>=F5?FVW @>728B:C 

<V6=0@>4=>3> 4V;>2>3> BC@87<C 2 ':@0W=V).  

!0C:>20 =>287=0 >B@8<0=8E @57C;PB0BV2 ?>;S30є 2 =0ABC?=><C:  

GC9DL9: 

− 70?@>?>=>20=> :>=F5?FVR @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C 
2 ':@0W=V, I> 107CєBPAS =0 @>7@>1;5=><C <5B>48G=><C 70157?5G5==V ?@>2545==S 

:><?;5:A=8E 4>A;V465=P DC=:FV>=C20==S <V6=0@>4=>3> 4V;>2>3> BC@87<C =0 

70A040E AB0;>3> @>728B:C, D@59<>2V9 <>45;V WW 2BV;5==S V7 287=0G5==S< 
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AB@0B53VG=8E FV;59 B0 70240=P, 2@0E>2Cє D0:B>@8 2?;82C, ?>B5=FV9=V @878:8 V7 

?@>3=>7>20=8< =0?@S<>< WE 4VW 4;S :>6=>W AB@0B53VG=>W FV;V, B0 A?@S<>20=0 =0 

70157?5G5==S D>@<C20==S 0B@0:B82=8E 45AB8=0FV9 4V;>2>3> BC@87<C 2 :@0W=V, 

5:>=><VG=5 7@>AB0==S B0 ?V428I5==S <V6=0@>4=>3> V<V46C 45@6028;  
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V=VFV0B82C I>4> 28A2VB;R20==S >1@07V2 C:@0W=AP:8E <VAB. �?V7=020=VABP 1C;0 

70:@V?;5=0 =0 >A=>2V 2:@09 =530B82=8E 5<>FV9, V 0A>FV0FVW 70@07 4C65 40;5:V 2V4 

V450;P=>3> BC@8AB8G=>3> >1@07C, 0;5 ?5@H89 ?>@V3 01A>;RB=>W 2V4ACB=>ABV 

=0>G=>W V=D>@<0FVW 1C;> ?@>945=> [31]. 

�:A?5@B8 4V;>2>3> BC@87<C 2V47=0G0RBP ?52=89 ?0@04>:A, ?>2'S70=89 V7 

?>?C;S@=VABR =5A?@8SB;828E 4;S ?>4>@>659 @53V>=V2. /: BV;P:8 A8BC0FVS AB0є 

1V;PH-<5=H 157?5G=>R, 2V41C20єBPAS ?>A8;5==S V=B5@5AC 7 1>:C V=25AB>@V2 A0<5 

2 B8E 45AB8=0FVSE, S:V =5I>402=> ?5@568;8 A5@9>7=C :@87C. #>G8=0RBPAS 

@V7=><0=VB=V ?@>є:B8 7 2V4=>2;5==S V=D@0AB@C:BC@8, >7=09><;R20;P=V ?>4>@>6V, 

1030B>=0FV>=0;P=5 AB@0B53VG=5 A?V2@>1VB=8FB2> B>I>. �V;>2V BC@8AB8 2V42V4CRBP 

<VAFS, S:8E C=8:0RBP 728G09=V 2V4?>G820RGV. �;S BC@8AB8G=8E ?V4?@8є<AB2 

@53V>=C F5 C=V:0;P=89 H0=A ?V428I8B8 @V25=P =04020=8E ?>A;C3 B0 @>7H8@8B8 

?@>?>=>20=89 0A>@B8<5=B, 0465 ?V4?@8є<FV =5 704>2>;P=SRBPAS AB0=40@B=8< 

=01>@>< ?0:5BC «2A5 2:;RG5=>», =02VBP 28A>:>FV=>2>3> A53<5=BC. �;S 

70157?5G5==S ?5@5<>28= <V6 ?@54AB02=8:0<8 4V;>28E :V; ?>B@V1=> 157;VG 

4>40B:>28E B0 AC?CB=VE ?>A;C3: ?5@5:;040GV2, :>=AC;PB0=BV2 C 30;C7V DV=0=AV2 B0 

?@020, B5E=VG=8E D0EV2FV2 B0 V=H8E A?5FV0;VABV2. &0:8< G8=><, 30;C7P  
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<V6=0@>4=>3> 4V;>2>3> BC@87<C 70157?5GCє 7@>AB0==S 1030BP>E V=H8E A5:B>@V2 

28@>1=8FB20, V, =0 2V4<V==VABP 2V4 >@30=V70B>@V2 <0A>28E BC@V2 (?@8@>4=P> 

>1<565=8E DV78G=>R є<=VABR <VAFS 2V4?>G8=:C), <0є ?@0:B8G=> =5A:V=G5==89 

?>B5=FV0; 4;S 7@>AB0==S. 

%D5@0 <V6=0@>4=>3> 4V;>2>3> BC@87<C є >4=VєR 7 =090:BC0;P=VH8E 4;S 

1030BP>E BC@8AB8G=8E 45AB8=0FV9, 1> 2>=0, 70 4C<:>R 1030BP>E 5:A?5@BV2, 

?@8=>A8BP =091V;PHV =04E>465==S 4> <VAF528E 1R465BV2. /:I> @>73;S40B8 

68BBє289 F8:; 45AB8=0FVW 7 A0<>3> ?>G0B:C, B> 7@>7C<V;>, I> ?5@H =V6 

70?@>HC20B8 ?5@H8E 2V42V4C20GV2, =5>1EV4=> ?>1C4C20B8 G8 2V4=>28B8 VA=CRGC 

V=D@0AB@C:BC@C, I> =5<>6;82> 157 :>>@48=0FVW 7CA8;P ?V4?@8є<AB2 @V7=8E 

30;C759.  

#@>2545=V 4>A;V465==S 4>72>;SRBP 284V;8B8 42V :0B53>@VW <V6=0@>4=>3> 

4V;>2>3> BC@87<C: ?5@H0 3 F5 ?>?5@54=V9, ?V43>B>2G89 5B0? @>71C4>28 

45AB8=0FVW, =0 S:><C ?@54AB02=8:8 4V;>28E :V; B0 >@30=V2 2;048 C73>46CRBP 

AB@0B53VW @53V>=0;P=>3> @>728B:C, AB2>@RRBP ?;0= @>728B:C B5@8B>@V9 B0 

74V9A=RRBP :0?VB0;P=5 1C4V2=8FB2> B0/01> :0?VB0;P=V 2:;045==S C @V7=><0=VB=V 

30;C7V, S:V ?>:8 =5 <0RBP ?@S<>3> 2V4=>H5==S 4> BC@8AB8G=>W 4VS;P=>ABV. �>;8 

45AB8=0FVS 3>B>20 4> ?@89><C BC@8ABV2, ?>G8=0єBPAS 4@C389 5B0? 3 5B0? 

5:A?;C0B0FVW VA=CRG8E BC@8AB8G=8E @5AC@AV2. &CB <>6=0 0=0;V7C20B8 B@048FV9=V 

A:;04>2V <V6=0@>4=>3> 4V;>2>3> BC@87<C 70 D>@<C;>R MICE (meetings, 

incentives, conferences, exhibitions 3 7CAB@VGV, :>@?>@0B82=89 BC@87<, :>=D5@5=FVW, 

28AB02:8), ?@>4>26CRG8 2V4AB56C20B8 B5=45=FVW <V630;C752>3> A?V2@>1VB=8FB20, 

S:5 265 =5 2V41C20єBPAS C 25;8:8E <0AHB010E, 0;5 7=>2C ?>A8;RєBPAS =0 AB04VW 

@52VB0;V70FVW B5@8B>@VW. &0:C AB04VR A2VB>289 @8=>: BC@8AB8G=8E ?>A;C3 ?>G02 

?@>E>48B8 V7 A?040==S< ?0=45<VW COVID-19 V C 1030BP>E :@0W=0E A2VBC 

?@>3=>7>20=0 ?>78B82=0 48=0<V:0 ?@>4>26CєBPAS, >4=0: A8BC0FVS 2 ':@0W=V є 

70@07 =0ABV;P:8 =5B8?>2>R, I> ?>B@51Cє >:@5<>3> 4>A;V465==S, >A>1;82> C 

AD5@V @50;V70FVW <V645@602=8E C3>4 [31]. 

�0 40=8<8 5:A?5@BV2 [13], C 4>?0=45<VG=89 ?5@V>4 1;87P:> 50% 4>E>4V2 

02V0:><?0=V9, 60% 4>E>4V2 3>B5;V2 V ?>=04 70% 4>E>4V2 02B>?@>:0B=8E :><?0=V9 
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AB2>@RєBPAS 70 @0EC=>: >1A;C3>2C20==S A0<5 4V;>28E BC@8ABV2. ' 2019 @>FV 

3;>10;P=V 28B@0B8 =0 1V7=5A-BC@87< 4>AS3;8 1,4 B@;= 4>;0@V2 %,�, B>4V S: C 2020 

@. 2>=8 2?0;8 4> 661 <;@4; C 2021 @. FS F8D@0 2V4=>28;0AS 4> 697 <;@4 4>;0@V2 

%,� (@8A. 1.3) [33].  

 

$8A. 1.3. �8B@0B8 =0 <V6=0@>4=89 4V;>289 BC@87< C A2VBV (<;@4. 4>;. %,�) [33] 

 

' 72VBV 2022 @. GBTA (Global Business Travel Association 3 �;>10;P=>W 

0A>FV0FVW 4V;>2>3> BC@87<C) ?@>3=>7CєBPAS, I> 3;>10;P=V 28B@0B8 =0 4V;>2V 

?>4>@>6V ?>2=VABR ?>25@=CBPAS 4> ?>7=0G:8 1,4 B@;= 4>;0@V2 4> A5@548=8 2026 

@., 4>AS3=C2H8 ?>:07=8:0 C 1,47 B@;= 4>;0@V2. !0 4C<:C 5:A?5@BV2 �A>FV0FVW, 

=091V;PH8<8 ?5@5H:>40<8 4;S 2V4=>2;5==S >1AS3V2 <V6=0@>4=>3> 4V;>2>3> 

BC@87<C є ABV9:0 V=D;SFVS, 28A>:V FV=8 =0 5=5@3>=>AVW, A5@9>7=V ?@>1;5<8 7 

;0=FR30<8 ?>AB02>: V 45DVF8B @>1>G>W A8;8, 7=0G=5 5:>=><VG=5 C?>2V;P=5==S V 

;>:40C=8 2 �8B0W, A8;P=89 @53V>=0;P=89 2?;82 G5@57 2V9=C 2 ':@0W=V, 0 B0:>6 

=>2V ?>;VB8:8 I>4> AB0;>3> @>728B:C [34].  

/: 707=0G8;8 5:A?5@B8 ?V4 G0A 70AV40==S 60-3> �>=3@5AC ICCA 2021 

(International Congress and Convention Association 3  V6=0@>4=>W 0A>FV0FVW 

:>=3@5AV2 V :>=25=FV9), ?VA;S :@878 ?0=45<VW A2VB ?>ABC?>2> 7=>2C ?>G8=0є 

2V4:@820B8AS 4;S <V6=0@>4=8E ?>4V9 V ?>4>@>659. &VA=0 A?V2?@0FS <V6 

3;>10;P=8<8 V=AB8BCFVS<8 B0 =0FV>=0;P=8<8 C@S40<8 <0є :;RG>25 7=0G5==S 4;S 

@>7@>1:8 4>@>6=P>W :0@B8 4;S 157?5G=>3> B0 70?;0=>20=>3> ?>2B>@=>3> 
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2V4:@8BBS. �>:@5<0, 707=0;0 718B:V2 ?V4 G0A COVID-19 02V0FV9=0 30;C7P, 0;5 

<V6=0@>4=V 02V0?5@5;P>B8 4> %,� <0965 ?>25@=C;8AS 4> @V2=S 2019 @>:C. 

�=CB@VH=V9 B@0DV:, S:89 709<0є <0965 50% @8=:C, 2V4=>282AS =0 77% ?>@V2=S=> 

7 2019 @. IATA (International Air Transport Association 3  V6=0@>4=0 0A>FV0FVS 

?>2VB@S=>3> B@0=A?>@BC) ?>G0;0 BVA=> A?V2?@0FR20B8 7 C@S40<8 �0B8=AP:>W 

�<5@8:8 B0 �0@81AP:>3> 10A59=C, I>1 A?@>1C20B8 2V4=>28B8 @8=:8 V7 

4>B@8<0==S< CAVE 70E>4V2 157?5:8. "GV:CєBPAS, I> C 2024 @>FV :>@?>@0B82=V 

?>W74:8 ?>25@=CBPAS 4> @V2=S 2019 @>:C, 0;5 70 C<>28 A?V2?@0FV <V6 C@S40<8 B0 

?@><8A;>28<8 :><?0=VS<8 [35]. 

�0 >FV=:>R �A5A2VB=P>W @048 ?>4>@>659 V BC@87<C (WTTC, World Travel and 

Tourism Council) C 2019 @. BC@8AB8G=0 30;C7P ?@>4C:C20;0 10,3% A2VB>2>3> ��#, 

AB2>@RRG8 :>6=5 45ASB5 @>1>G5 <VAF5 C 3;>10;P=V9 5:>=><VFV. �;5 ?V4 G0A 

?0=45<VW A5:B>@ 7VB:=C2AS 7 =093V@H>R :@87>R 2 VAB>@VW. �C;> 2B@0G5=> 1;87P:> 

62 <;= @>1>G8E <VAFP, =57;VG5==0 :V;P:VABP 70:;04V2, S:V D>@<C20;8 AB@C:BC@C 

45AB8=0FV9 C 2AP><C A2VBV, 1C;8 70:@8B8, 45S:V =0702648. /:I> A2VB>289 ��# 

7=8782AS =0 3,3% C 2020 @. ?>@V2=S=> 7 ?>?5@54=V< ?5@V>4><, B> 20;>25 

28@>1=8FB2> C AD5@V ?>4>@>659 A:>@>B8;>AS 1V;PH =V6 =0 50,4% 70 B>9 A0<89 

?5@V>4. #>=04 60 <V;P9>=V2 @>1>G8E <VAFP C AD5@V ?>4>@>659 V BC@87<C 1C;> 

2B@0G5=>, <V;PS@48 ?>W74>: =5 1C;8 74V9A=5=V, V 1030B> =0?@S<:V2 BV;P:8 ?>G0;8 

A2V9 ?5@570?CA: V 2V4=>2;5==S =0 ?>G0B:C 2022 @>:C [36]. 

&8< =5 <5=H, =5 20@B> 22060B8 ?@8G8=>R :@87>28E B5=45=FV9 C 30;C7V 

BC@87<C 28:;RG=> ;>:40C=. !0?@8:;04, C 1030BP>E є2@>?59AP:8E :@0W=0E, I> 

2E>4SBP 4> A:;04C OECD, :V;P:VABP 02V0B@0=A?>@B=8E :><?0=V9 ?>G0;0 

A:>@>GC20B8AS I5 704>23> 4> 2020-2021 @@. &0:, C �0=VW, (V=;S=4VW B0 �A;0=4VW 

B5<?8 ?@8@>ABC 1C;8 2V4’є<=8<8 ?@>BS3>< CAP>3> 4>A;V46C20=>3> ?5@V>4C, 0 C 

�8B2V, %;>25=VW B0 &C@5GG8=V, =02?0:8, FS :V;P:VABP ?>ABV9=> 7@>AB0;0 (B01;. 1 .3). 

�V;>2V ?>4>@>6V є :0B0;V70B>@>< 5:>=><VG=>W 0:B82=>ABV :@0W= B0 @53V>=V2, 

AB0=>2;SG8 =52V4’є<=C G0AB8=C 4V;>28E 2V4=>A8=, V=25AB8FV9, ;0=FR3V2 

?>AB0G0==S B0 ;>3VAB8:8, I> ?V4B@8<CRBP <V6=0@>4=V B>@3V25;P=V ?>B>:8. ' 

:@0W=0E 7 5:>=><V:>R, I> @>72820єBPAS, 4V;>2V ?>W74:8 G0AB> 2V4V3@0RBP 7=0G=C 
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@>;P C 7@>AB0==V 2B>@8==>3> A5:B>@C ?>4>@>659 V BC@87<C, @>71C4>2V 

V=D@0AB@C:BC@8 B0 AB2>@5==V =>28E @>1>G8E <VAFP, =5>1EV4=8E 4;S 

B@0=A?>@BC20==S, 70157?5G5==S ?@>6820==S B0 V=H8E ?>A;C3, S:V BC@8AB8 B0 

4V;>25 A5@54>28I5 7030;>< <>6CBP :0?VB0;V7C20B8 C <091CB=P><C.  

&45?<JO 1.3  

�V;ь:VABь ?V4?@8є<AB2 A5:B>@C ?0A068@Aь:>3> ?>2VB@O=>3> B@0=A?>@BC 
(>1@0=V :@0W=8, C % – B5<? ?@8@>ABC C ?>@V2=O==V 4> ?>?5@54=ь>3> @>:C) 

�@0W=0 2013 2014 2015 2016 2017 2018 2019 2020 2021 

�2AB@VS >4. 180 =.4 176 176 161 169 =.4 =.4 =.4
% -5.3 - - 0.0 -8.5 5.0 - - - 

�0=VS >4. 89 88 86 87 90 89 91 90 =.4 
% -3.3 -1.1 -2.3 1.2 3.4 -1.1 -2.2 -1.1 - 

(V=;S=4VS >4. 84 85 81 80 78 74 72 75 =.4 
% -5.6 1.2 -4.7 -1.2 -2.5 -5.1 -2.7 4.2 - 

(@0=FVS >4. 537 641 543 623 580 565 620 632 =.4 
% 11.6 19.4 -15.3 14.7 -6.9 -2.6 9.7 1.9 - 

!V<5GG8=0 >4. 465 554 552 563 500 490 558 593 =/4 
% 8.1 19.1 -0.4 2.0 -11.2 -2.0 13.9 6.3 - 

'3>@I8=0 >4. 122 121 126 123 116 112 119 119 124 

% 2.5 -0.8 4.1 -2.4 -5.7 -3.4 6.3 0.0 4.2 

�A;0=4VS >4. 17 17 16 16 18 16 17 16 16 

% -5.6 0.0 -5.9 0.0 12.5 -11.1 6.3 -5.9 0.0 

�0B2VS >4. 14 16 16 15 22 22 18 18 =.4 
% -30.0 14.3 0.0 -6.3 46.7 0.0 -18.2 0.0 - 

�8B20 >4. 11 11 12 15 28 44 99 139 =.4 
% 22.2 0.0 9.1 25.0 86.7 57.1 125 40.4 - 

!V45@;0=48 >4. =.4 =.4 285 295 305 310 320 335 325 

% - - - 3.5 3.4 1.6 3.2 4.7 -3.0 

!>20 
�5;0=4VS 

>4. 327 336 339 354 357 360 369 378 369 

% - 0.9  2.8 0.9 4.4 0.8 0.8 2.5 2.4 -2.4 

!>@253VS >4. 119  116 125 127 127 129 127 125 =.4 
% 11.2  -2.5 7.8 1.6 0.0 1.6 -1.6 -1.6 - 

#>@BC30;VS >4. 64 68 67 75 83 87 94 90 =.4 
% 1.6 6.3 -1.5 11.9 10.7 4.8 8.0 -4.3 - 

%;>25=VS >4. 67 66 81 92 102 110 126 131 113 

%  6.3  -1.5 22.7 13.6 10.9 7.8 14.5 4.0 -13.7 

�A?0=VS >4. 231  245 249 245 237 231 216 246 240 

% 12.1  6.1 1.6 -1.6 -3.3 -2.5 -6.5 13.9 -2.4 

&C@5GG8=0 >4. 134 133 136 138 157 159 169 186 =.4 
% 2.3 -0.7 2.3 1.5 13.8 1.3 6.3 10.1 - 

%?>;CG5=5 
�>@>;V2AB2> 

>4. 566 515 525 506 487 471 470 =.4 =.4
% -3.1 -9.0 1.9 -3.6 -3.8 -3.3 0.2 - - 

�:9D9?B: E>?489AB 46FBDB@ A4 BEAB6V 84A<I query-;4C<FG EF4F<EF<KA<I 84A<I OECD 

https://stats.oecd.org/ 

https://stats.oecd.org/
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' 2019 @. =0 4V;>2V ?>W74:8 ?> 2AP><C A2VBC 1C;> 28B@0G5=> 1,3 B@;= 4>;0@V2 

%,�, I> A:;040є 21,5% 7030;P=8E 28B@0B =0 ?>4>@>6V B0 BC@87<. ' 2020 @. 

28B@0B8 A:>@>B8;8AS =0 61%. !572060RG8 =0 B5, I> 4V;>2V ?>W74:8 

=5?@>?>@FV9=> ?>AB@0640;8 2V4 ?0=45<VW, FS AD5@0 70;8H0B8<5BPAS 206;82>R 

G0AB8=>R 1V7=5A-A5@54>28I0, I>9=> A5:B>@ 2V4=>28BPAS. *V==VABP >A>18AB>3> 

A?V;:C20==S =5 <>6=0 =54>>FV=R20B8; V 2>=> =V:>;8 =5 1C45 ?>2=VABR 70<V=5=> 

>=;09=-7CAB@VG0<8. !5 <5=H 206;82> B5, I> MICE-BC@87< 70;CG0є 2V42V4C20GV2 

V7 28A>:8< @V2=5< 28B@0B C <VAFSE ?@87=0G5==S, B8< A0<8< 7=0G=> 71V;PHCRG8 

4>E>48 2V4 BC@87<C.  

%?;5A: «@>1>G8E 2V4?CAB>:» 7024S:8 48AB0=FV9=V9 @>1>BV B0 3=CG:VH8< 

3@0DV:0< B0:>6 28<030є V=25AB8FV9 C 1030B>FV;P>2V @>7<VI5==S =5 ;8H5 C 

25;8:8E <VAB0E, 0 9 C «4@C3>@S4=8E» 45AB8=0FVSE. �>B5;V B0 :C@>@B=V :><?;5:A8 

?>28==V ?5@53;S=CB8 :>=F5?FVR =040==S ?>A;C3 =0 <VAFSE, I>1 2V4?>2V40B8 

28<>30< 40=>3> A53<5=BC; =0?@8:;04, H;SE>< AB2>@5==S B0 24>A:>=0;5==S 

@>1>G8E ?@>AB>@V2 B0 70157?5G5==S =04V9=>3> 28A>:>H284:VA=>3> 

H8@>:>A<C3>2>3> 72’S7:C [37]. 

!0 =0H ?>3;S4, ?@>F5A 2V4=>2;5==S 4V;>28E ?>4>@>659 1C45 2V4@V7=SB8AS 

70;56=> 2V4 @53V>=C, :@0W=8 B0 30;C7V. �@0E>2CRG8 AB@C:BC@C 28B@0B 70 <8=C;89 

@V:, B0:V 30;C7V S: 28@>1=8FB2>, D0@<0F52B8:0 B0 1C4V2=8FB2> ?5@H8<8 ?>G0;8 

?>25@B0B8AS 4> 4V;>28E ?>W74>:. �65 AP>3>4=V є >7=0:8 >4C60==S AD5@8 

<V6=0@>4=>3> 4V;>2>3> BC@87<C. �V4?>2V4=> 4> 40=8E WTTC 2021 @., ?VA;S 

?04V==S =0 61% C 2020 @. 2 CAP><C A2VBV >GV:C20;>AP, I> 28B@0B8 =0 4V;>2V ?>W74:8 

7@>ABCBP =0 26% C 2021 @. B0 =0 34% C 2022 @., I> >7=0G0є 2V4=>2;5==S =0 66% 

?>@V2=S=> 7 2019 @. [38]. ' :V;P:>E @53V>=0E 28B@0B8 4V;>2>3> BC@87<C 

7@>AB0B8<CBP H284H5, =V6 28B@0B8 =0 2V4?>G8=>:, ?@> I> A2V4G0BP @53V>=0;P=V 

?@>3=>78 (B01;. 1.4). 

�57C<>2=>, 2V4=>2;5==S 4V;>28E ?>4>@>659 1C45 2V4@V7=SB8AS 70;56=> 2V4 

@53V>=C B0 =0?@S<C 1V7=5AC. !572060RG8 =0 B5, I> 07V0BAP:V :@0W=8 >1@0;8 1V;PH 

>15@56=89 ?V4EV4 4> A:0AC20==S >1<565=P =0 ?>W74:8, AB@C:BC@0 28B@0B 70 

>AB0==V @>:8 2:07Cє ;8H5 =0 >:@5<V 30;C7V =0FV>=0;P=8E 3>A?>40@AB2, S:V 
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?5@H8<8 2V4@503C20;8 B0 ?>25@=C;8AS 4> 4V;>28E ?>W74>:.  

&45?<JO 1.4 

#@>3=>7 7@>AB0==O 28B@0B 30;C7V <V6=0@>4=>3> 4V;>2>3> BC@87<C 70 
<0:@>@53V>=0<8 

 0:@>@53V>= 2021 @V: 2022 @V: 
�<5@8:0 14 % 35 % 

�7V0BAP:>-&8E>>:50=AP:89 32 % 41 % 

�D@8:0 36 % 23 % 

Є2@>?0 36 % 28 % 
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=0FV>=0;P=>R 0A>FV0FVєR, S:0 >1'є4=Cє ?@>D5AV>=0;V2 30;C7V 4V;>2>3> BC@87<C 2 

':@0W=V. �>;>2=>R <5B>R 0A>FV0FVW є @>728B>: 4V;>2>3> BC@87<C 2 ':@0W=V, 

?V428I5==S @V2=S 9>3> :>=:C@5=B>A?@><>6=>ABV =0 <V6=0@>4=><C @8=:C. ��&' 

4>:;040є 7CA8;P 4;S ?>?C;S@870FVW ':@0W=8 S: ?>B5=FV9=>W :@0W=8 4;S 

?@>2545==S <V6=0@>4=8E 70E>4V2 B0 70;CG5==S V=>75<=8E V=25AB>@V2 C 30;C7P 

<V6=0@>4=>3> 4V;>2>3> BC@87<C. "1’є4=CRG8 ?@>D5AV>=0;V2 30;C7V, ��&' 

0:B82=> A?@8Sє @>728B:C <V6=0@>4=8E 72'S7:V2 B0 A?V2?@0FV 7 0A>FV0FVS<8 

4V;>2>3> BC@87<C @V7=8E :@0W= 7 <5B>R 270є<=>3> >1<V=C 4>A2V4>< B0 ?V428I5==S 

S:>ABV ?>A;C3. 

�V4?>2V4=> 4> FP>3> �A>FV0FVS @>7@>1;Sє B0 @50;V7Cє =87:C ?@>є:BV2, 

7>:@5<0, >4=8< 7 B0:8E є ?@>є:B «Smart InterCongresses Ukraine», S:89 <0є =0 <5BV 

?V428I5==S :>=:C@5=B>A?@><>6=>ABV ':@0W=8 C AD5@V ?@>2545==S :>=3@5AV2 B0 

V=H8E ?>4V9 <V6=0@>4=>3> 4V;>2>3> BC@87<C.  

&0:>6, 70A;C3>2Cє =0 C203C A?V2?@0FS <V6 ��&' B0 Hoteliero, 2 <560E S:>W 

:><0=40 HotelMatrix DV:ACє AB0B8AB8G=C V=D>@<0FVR ?@> @>1>BC 3>B5;V2 C <VAB0E 

':@0W=8. �>:@5<0, C AVG=V 2022 @>:C ?>:07=8:8 7020=B065==S 3>B5;V2 <VAB C 

?>@V2=S==V 7 <8=C;8< ?5@V>4>< A:;0;8: 

7020=B065==S 3>B5;V2 <VAB0 �8W2 C 3@C4=V 3 52%; C AVG=V 3 45%; 

7020=B065==S 3>B5;V2 <VAB0 )0@:V2 C 3@C4=V 3 45%; C AVG=V 3 34%; 

7020=B065==S 3>B5;V2 <VAB0 "45A0 C 3@C4=V 3 34%; C AVG=V 3 30%; 

7020=B065==S 3>B5;V2 <VAB0 �P2V2 C 3@C4=V 3 53%; C AVG=V 3 55%; 

7020=B065==S 3>B5;V2 �C:>25;R C 3@C4=V 3 59%; C AVG=V 3 84%.  

/: V 2 ?>?5@54=V9 ?5@V>4 ;V48@CRGC ?>78FVR 709<0є @53V>= �C:>25;P V7 

?>:07=8:>< 7020=B065==S 84%. *5 7=0G=> 1V;PH89 ?>:07=8:, =V6 C 3@C4=V 

?>?5@54=P>3> @>:C. ' �P2>2V B0:>6 2V41C;>AS =57=0G=5 7@>AB0==S 7020=B065==S. 

"4=0:, ?>:07=8:8 C �8є2V, )0@:>2V B0 "45AV =02?0:8 1C;> 7=865=> [84].  

%E5<0B8G=> 40=V ?@54AB02;5=> =0 @8A. 2.3.  

!0 :>=D5@5=FVW Ukrainian Hotel&Resort Association (UHRA) Cold Start-2, 

?@54AB02;5=> @57C;PB0B8 4VS;P=>ABV 3>B5;V2 C 2022 @. /: ?>:0702 ?@>2545=89 

http://btaukraine.com/
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0=0;V7,  C �C:>25;V B0 �P2>2V ?V428I8;8AS ?>:07=8:8 ADR. �0 B@8 >AB0==V <VASFV 

2022 @>:C �C:>25;P AB@V<:> =0@>IC202 >15@B8. /:I> C ;8AB>?04V ADR C 

�C:>25;V A:;0402 1355,00 UAH, B> C 3@C4=V 265 2845,00 UAH, 0 C AVG=V 3622 UAH. 

' �P2>2V ADR A:;0402 C 3@C4=V 3 2239 UAH, 0 C AVG=V 3 2509 UAH. 

 

$8A. 2.3. "A=>2=V ?>:07=8:8 7020=B065=>ABV 3>B5;V2 <VAB ':@0W=8 70 2022 @. 

 

� V=H8E <VAB0E @57C;PB0B8 =86G5, =V6 C ?>?5@54=P><C ?5@V>4V. �8A>:89 

@V25=P 7020=B065==S B0 ADR C �C:>25;V 2?;8=C2 V =0 28A>:89 ?>:07=8: RevPAR 

C AVG=V 3 2V= A:;02 3042 UAH. /: V C 3@C4=V F59 @53V>= ?>:07Cє =09:@0I89 

@57C;PB0B.  

->4> 7020=B065=>ABV 3>B5;V2 C <. �8є2V (@8A. 2.4), B> A;V4 707=0G8B8, I> 

<0965 70% 3>B5;V2 AB>;8FV =5 ?@0FR20;8 2 15@57=V, :2VB=V, B@02=V 2022 @>:C.  

' B>9 65 ?5@V>4 3>B5;V <. �P2>20 1C;8 70?>2=5=V =0 90%. &0:8< G8=><, 

<>6=0 7@>18B8 28A=>2>:, I> 2V9=0 2?;820є =0 4VS;P=VABP 3>B5;V2 2 70;56=>ABV 2V4 

B>3>, =0A:V;P:8 @53V>= WE @>7B0HC20==S 2V440;5=89 2V4 ;V=VW 1>9>28E 4V9. &>1B>, 

<>65<> :>=AB0BC20B8 ?@> ?>S2C =>2>3> ?@>DV;R A?>6820G0 - «28<CH5=89 

BC@8AB», S:89 28BVA=82 BC@8AB0 2 9>3> ?5@28==><C 7=0G5==V. �@V< B>3>, 701>@>=0 

28W74C 70 :>@4>= 7 <5B>R 2V4?>G8=:C 45@602=8E G8=>2=8:V2 AB2>@Rє 4>40B:>2V 

C<>28 4;S ?>?8BC =0 2V4?>G8=>: =0 �0E>4V ':@0W=8 4;S AV<59=>3> 2V4?>G8=:C 

(>74>@>2;5==S). 
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$8A. 2.4. #>:07=8:8 7020=B065=>ABV 3>B5;V2 C <. �8є2V [84] 

 

' ;8AB>?04V B0 3@C4=V 2022 @ . ?>:07=8:8 7020=B065=>ABV C <. �P2>2V 

=01;878;8AP 4> ?>:07=8:V2 2021 @ ., I> <>65 A2V4G8B8 ?@> A?04 ?>?8BC 2V4 

28<CH5=8E BC@8ABV2 (@8A. 2.5).  

 

$8A. 2.5. #>@V2=S==S ?>:07=8:V2 ?> <VAB0E �8є2C B0 �P2>2C [84] 

 

"A=>2=0 4VS;P=VABP �A>FV0FVW 4V;>2>3> BC@87<C ':@0W=8 (��&') ?>;S30є C 

@>728B:C 4V;>2>3> BC@87<C 2 ':@0W=V B0 ?V428I5==V S:>ABV B0 AB0=40@BV2 FVєW 
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30;C7V. 

�57C<>2=>, CG0ABP 2 �A>FV0FVW 4V;>2>3> BC@87<C ':@0W=8 2V4:@820є 

4>40B:>2V <>6;82>ABV 4;S ?@>D5AV9=8E CG0A=8:V2 @8=:C ?>A;C3 <V6=0@>4=>3> 

4V;>2>3> BC@87<C B0 MICE C :>=B5:ABV 0:B82=>W 4V;>2>W 270є<>4VW B0 

A?V2@>1VB=8FB20, ?@>AC20==S A2>WE ?>A;C3 2A5@548=V ':@0W=8, B0 A?@8Sє 

V=B53@0FVW :><?0=VW-G;5=0 �A>FV0FVW 4> >@30=V7>20=>W BC@8AB8G=>W A?V;P=>B8. 

+;5=AB2> 2 ��&' 4>72>;Sє 1V;PH 0:B82=> @50;V7>2C20B8 B0:V =0?@S<:8: 

− 70E8AB V=B5@5AV2 @8=:C ?>A;C3 <V6=0@>4=>3> 4V;>2>3> BC@87<C B0 MICE 

7030;>< B0 :>6=>3> G;5=0 �A>FV0FVW, 7>:@5<0 C ?8B0==SE 270є<>4VW 7 45@602=8<8, 

3@><04AP:8<8 B0 4V;>28<8 AB@C:BC@0<8; 

− A:>>@48=>20=5 ?@>AC20==S V=B5@5AV2 :><?0=V9-CG0A=8:V2 =0 @8=:C 
?>A;C3 <V6=0@>4=>3> 4V;>2>3> BC@87<C B0 MICE; 

− 7<VF=5==S V<V46C B0 4V;>2>W @5?CB0FVW CG0A=8:V2; 

− CG0ABP C H8@>:><C :>;V ?@>5:BV2 B0 70E>4V2; 

− 28:>@8AB0==S 5:A?5@B=8E @5AC@AV2, AB0B8AB8G=8E 2V4><>AB59 B0 107 
40=8E �A>FV0FVW; 

− A?@8S==S C 2AB0=>2;5==V 4V;>28E 72'S7:V2 7 V=>75<=8<8 ?0@B=5@0<8 

B>I>. 

�0@B> @>73;S40B8 B0:>6 70;CG5==S 4> A?V2?@0FV ?0@B=5@V2 �A>FV0FVW, S:V є 

WW CG0A=8:0<8 157 A?;0B8 G;5=AP:>3> 2=5A:C, =5 <0RBP ?@020 3>;>AC B0 V=H8E 

?5@5203 ?>2=>?@02=>3> G;5=0. #0@B=5@0<8 �A>FV0FVW <>6CBP 1CB8 3@><04AP:V 

>@30=V70FVW, 30;C752V >1'є4=0==S, <V6=0@>4=V >@30=V70FVW, 45@602=V AB@C:BC@8, 

<54V0-?0@B=5@8. #0@B=5@8 0A>FV0FVW 15@CBP CG0ABP, ?V4B@8<CRBP B0 

?>?C;S@87CRBP CAV<0 <>6;828<8 A?>A>10<8 �A>FV0FVR, 0 B0:>6 @>728B>: 

V=4CAB@VW <V6=0@>4=>3> 4V;>2>3> BC@87<C B0 MICE 2 ':@0W=V B0 70:>@4>=><.  

#@>0=0;V7C202H8 4VS;P=VABP �A>FV0FVW 4V;>2>3> BC@87<C ':@0W=8, 0 B0:>6 

0=0;>3VG=8E >@30=V70FV9 C A2VBV, =0 =0H ?>3;S4 4>FV;P=8< B0 206;828< є @>7@>1:0 

>:@5<>3> =0?@S<:C 4VS;P=>ABV ��&', >@Vє=B>20=>3>, ?5@54CAV<, =0 @>728B>: 

<V6=0@>4=>3> 4V;>2>3> BC@87<C V7 70;CG5==S< <V6=0@>4=8E ?0@B=5@V2 B0 
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V=>75<=8E >@30=V70FV9 4> ?@>F5AC 2V4=>2;5==S B0 AB0;>3> @>728B:C <V6=0@>4=>3> 

4V;>2>3> BC@87<C 2 ':@0W=V. *59 =0?@S< <>65 1CB8 28>:@5<;5=> C D>@<V 

#@>5:BC «$>728B>: <V6=0@>4=>3> 4V;>2>3> BC@87<C ':@0W=8» 2 @0<:0E 

4VS;P=>ABV �A>FV0FVW 4V;>2>3> BC@87<C ':@0W=8. 

&0:, ?@8 AB2>@5==V #@>5:BC 206;82> @>7C<VB8, I> 5D5:B82=0 :><C=V:0FVS 

B0 72'S7>: 7 ?0@B=5@0<8 #@>5:BC 2V4V3@0RBP 206;82C @>;P C @>728B:C 30;C7V. 

"@30=V70FVS @53C;S@=8E 7CAB@VG59, D>@C<V2 B0 5;5:B@>==8E :><C=V:0FV9=8E 

:0=0;V2 4>?><>6CBP 70157?5G8B8 5D5:B82=89 >1<V= V=D>@<0FVєR B0 7<VF=5==S 

?@>D5AV9=8E 72'S7:V2. �>40B:>2>, ?@>2545==S 4>A;V465=P B0 0=0;VB8:8 30;C7V 

4>?><>65 7@>7C<VB8 ?>B@518 B0 28:;8:8 ?0@B=5@V2 #@>5:BC B0 040?BC20B8 

?@>3@0<8 B0 ?>A;C38 4> WE=VE ?>B@51 [62]. 

"B65, <>6=0 707=0G8B8, I> <V6=0@>4=89 4V;>289 BC@87< 2V4V3@0є 206;82C 

@>;P C ACG0A=><C A2VBV. �V= A?@8Sє 5:>=><VG=><C 7@>AB0==R, AB2>@5==R @>1>G8E 

<VAFP, >1<V=C 7=0==S<8 V B5E=>;>3VS<8, 0 B0:>6 :C;PBC@=V9 270є<>4VW.  

 V6=0@>4=89 4V;>289 BC@87< ?@8=>A8BP :@0W=0< V @53V>=0< 7=0G=V 5:>=><VG=V 

283>48. �V= AB2>@Rє @>1>GV <VAFS C AD5@V B@0=A?>@BC, 3>AB8==>ABV, >@30=V70FVW 

?>4V9 B0 V=H8E AC<V6=8E 30;C7SE.  V6=0@>4=89 4V;>289 BC@87< B0:>6 A?@8Sє 

71V;PH5==R ?>40B:>28E =04E>465=P V 24>A:>=0;5==R V=D@0AB@C:BC@8, >1<V=C 

7=0==S<8 B0 B5E=>;>3VS<8. �V;>2V <0=4@V2=8:8 7=09><;SBPAS 7 =>28<8 ;R4P<8, 

=>28<8 V45S<8 B0 =>28<8 B5E=>;>3VS<8. *5 A?@8Sє @>728B:C V==>20FV9 B0 

?V428I5==R ?@>4C:B82=>ABV ?@0FV. 

 V6=0@>4=89 4V;>289 BC@87< A?@8Sє :C;PBC@=V9 270є<>4VW. �V;>2V 

<0=4@V2=8:8 7=09><;SBPAS 7 =>28<8 :C;PBC@0<8, 728G0S<8 V B@048FVS<8. *5 

A?@8Sє 270є<>@>7C<V==R B0 A?V2?@0FV <V6 ;R4P<8 7 @V7=8E :@0W=.  

 V6=0@>4=89 4V;>289 BC@87< є 206;82>R G0AB8=>R A2VB>2>W 5:>=><V:8 V 

<0є 7=0G=V ?5@A?5:B828 @>728B:C. *S AD5@0 ?>B@51Cє >A>1;82>W C2038 B0 

?5@5410G0є 70;CG5==S V=>75<=8E ?0@B=5@V2 B0 <V6=0@>4=8E 5:A?5@BV2 4> ?@>F5AC 

AB2>@5==S B0 V<?;5<5=B0FVW ?@>5:BV2 C 30;C7V. #@>5:B «$>728B>: <V6=0@>4=>3> 

4V;>2>3> BC@87<C ':@0W=8» 2 @0<:0E 4VS;P=>ABV �A>FV0FVW 4V;>2>3> BC@87<C 

':@0W=8, S: 70?@>?>=>20=> 2 48A5@B0FV9=V9 @>1>BV, <>65 AB0B8 A2>3> @>4C 



87 

>1’є4=0==S< CAVE AB59:E>;45@V2 B0 70FV:02;5=8E AB>@V=, >@Vє=B>20=8E =0 

@>728B>: <V6=0@>4=>3> 4V;>2>3> BC@87<C 2 ':@0W=V B0 0:C<C;R20B8 =>2VB=V 

?V4E>48 B0 B5=45=FVW @>728B:C 30;C7V. #5@A?5:B820<8 ?>40;PH8E 4>A;V465=P <0є 

AB0B8 282G5==S 70AB>AC20==S ?V;>B=>W 25@AVW ?@>5:BC B0 >FV=:8 9>3> 2?;82C =0 

@>728B>: <V6=0@>4=>3> 4V;>2>3> BC@87<C 2 ':@0W=V B0 BC@8AB8G=>W 30;C7V 7030;>< 

2 C<>20E ACG0A=8E 28:;8:V2 B0 >@Vє=B0FVW <V6=0@>4=>3> 4V;>2>3> ACA?V;PAB20 =0 

1V7=5A-?@0:B8:8, I> A?@8SRBP 4>AS3=5==R FV;59 AB0;>3> @>728B:C. 

 

 

2.2. �=0;V7 @50;V70FVW <V6=0@>4=8E, 45@602=8E, 30;C7528E FV;P>28E V 

@53V>=0;P=8E ?@>3@0< @>728B:C 45AB8=0FV9 <V6=0@>4=>3> 4V;>2>3> BC@87<C  

 

 

 V6=0@>4=89 4V;>289 BC@87< є 206;82>R G0AB8=>R A2VB>2>W 5:>=><V:8. 

�V= ?@8=>A8BP 4>EV4 C @>7<V@V B@8;P9>=V2 4>;0@V2 I>@VG=> V AB2>@Rє <V;P9>=8 

@>1>G8E <VAFP. �V;>2V BC@8AB8 2V42V4CRBP @V7=V :@0W=8, I>1 1@0B8 CG0ABP C 

:>=D5@5=FVSE, 28AB02:0E, A5<V=0@0E B0 V=H8E 70E>40E, 0 B0:>6 I>1 ?@>2>48B8 

7CAB@VGV 7 4V;>28<8 ?0@B=5@0<8. 

 V6=0@>4=89 4V;>289 BC@87< AB02 206;828< D0:B>@>< 2 5:>=><VG=><C 

@>728B:C :@0W= B0 @53V>=V2, I> A?@8Sє >1<V=C 7=0==S<8, B5E=>;>3VS<8 B0 @>728B:C 

<V6=0@>4=8E ?0@B=5@AB2. �;S ?V4B@8<:8 FVєW AD5@8 =0 <V6=0@>4=><C @V2=V 1C;8 

@>7@>1;5=V ?@>3@0<8 B0 V=VFV0B828, A?@S<>20=V =0 AB8<C;R20==S @>728B:C 

<V6=0@>4=>3> 4V;>2>3> BC@87<C. 

$>73;S=5<> 45S:V ?@>3@0<8, ?@>є:B8, >@30=V70FVW B0 V=VFV0B828, A?@S<>20=V 

=0 AB8<C;R20==S @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C.  &0:, >4=VєR 7 

:;RG>28E >@30=V70FV9, S:0 A?@8Sє @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C, є 

ICCA, @>73;S=CB0 28I5. �>=0 >1'є4=Cє ?@>D5AV>=0;V2, S:V 709<0RBPAS 

>@30=V70FVєR :>=3@5AV2, :>=D5@5=FV9 B0 ?>4V9. ICCA 0:B82=> A?V2?@0FRє 7 

@V7=8<8 :@0W=0<8, <VAB0<8 B0 @53V>=0<8, 4>?><030RG8 W< 70;CG0B8 ?>4VW B0 

45;530BV2 [85]. 
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�&" (�A5A2VB=S BC@8AB8G=0 >@30=V70FVS) @>7@>18;0 «&@025;;5@ �;>10; 

(@59<2>@:» 3 ?@>3@0<C, A?@S<>20=C =0 ?V4B@8<:C @>728B:C <V6=0@>4=>3> 

4V;>2>3> BC@87<C G5@57 ?>;V?H5==S V=D@0AB@C:BC@8, 2V7>2>3> @568<C B0 V=H8E 

0A?5:BV2, I> 2?;820RBP =0 4V;>2V ?>4>@>6V. *S ?@>3@0<0 =040є @5:><5=40FVW 

:@0W=0< 4;S AB2>@5==S A?@8SB;82>3> A5@54>28I0 4;S <V6=0@>4=8E 45;530BV2 

[86]. 

GBTA 3 F5 25;8:0 <V6=0@>4=0 >@30=V70FVS, S:0 >1'є4=Cє D0EV2FV2 7 1V7=5A-

BC@87<C. �>=0 ?@0FRє =04 @>7@>1:>R V @50;V70FVєR @V7=8E V=VFV0B82 B0 ?@>3@0<, 

I> A?@8SRBP @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C, 7>:@5<0 70157?5GCRG8 

?@>D5AV9=C ?V43>B>2:C B0 >1<V= 7=0==S<8 [87]. 

 V6=0@>4=V ?@>3@0<8 <0RBP ACBBє289 2?;82 =0 @>728B>: <V6=0@>4=>3> 

4V;>2>3> BC@87<C. �>=8 AB8<C;RRBP :@0W=8 B0 @53V>=8 ?>;V?HC20B8 

V=D@0AB@C:BC@C, A?@>IC20B8 2V7>289 @568<, >@30=V7>2C20B8 <0AHB01=V 

<V6=0@>4=V V25=B8 B0 70;CG0B8 45;530BV2. *5 4>?><030є 70;CG0B8 V=>75<=V 

V=25AB8FVW, @>72820B8 B5E=>;>3VG=89 >1<V= B0 ?V428IC20B8 <V6=0@>4=89 ?@5AB86 

45AB8=0FVW. 

#>4VW (=0?@8:;04, A?>@B82=V, :C;PBC@=V, 4V;>2V) AB0RBP 2A5 1V;PH 206;828< 

<>B820B>@>< @>728B:C 4V;>2>3> B0 V=H8E A?5FV0;V7>20=8E 284V2 BC@87<C, 

709<0RG8 ?><VB=5 <VAF5 2 @>728B:C B0 <0@:5B8=3C 1V;PH>ABV B5@8B>@V9 V 

A?@8SRBP ?V428I5==R :>=:C@5=B>A?@><>6=>ABV BC@8AB8G=8E 45AB8=0FV9. &0:V 

?>4VW <0RBP ?>B5=FV0; 28ABC?0B8 2 @>;V :0B0;V70B>@0 <VAF52>3> @>728B:C, 0 B0:>6 

4>72>;SRBP 70157?5G8B8 =87:C 5:>=><VG=8E, A>FV0;P=8E, 5:>;>3VG=8E B0 V=H8E 

?5@5203 [88]. 

�;S 70;CG5==S 4V;>28E ?>4>@>659 B0 ?>4V9 C @V7=V :CB>G:8 A2VBC 1C;8 

@>7@>1;5=V B0:>6 45@602=V ?@>3@0<8, A?@S<>20=V =0 ?V4B@8<:C FVєW 30;C7V. &0:, 

=0?@8:;04, �2AB@0;VS 287=0є ?>B5=FV0; <V6=0@>4=>3> 4V;>2>3> BC@87<C V 0:B82=> 

?V4B@8<Cє 9>3> @>728B>: G5@57 ?@>3@0<C «Business Events in Australia» 2V4 

BESydney [89]. *S ?@>3@0<0 A?@S<>20=0 =0 70;CG5==S <V6=0@>4=8E 

:>=D5@5=FV9, A5<V=0@V2 B0 28AB02>:. �5@602=0 ?V4B@8<:0 2:;RG0є =040==S 

DV=0=A>28E ?V;P3 >@30=V70B>@0< ?>4V9, C4>A:>=0;5==S BC@8AB8G=>W  
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V=D@0AB@C:BC@8 B0 ?V428I5==S S:>ABV ?>A;C3 4;S 45;530BV2. 

�@;0=4VS 0:B82=> @>72820є <V6=0@>4=89 4V;>289 BC@87< G5@57 ?@>3@0<C 

«Meet in Ireland». �5@602=0 ?V4B@8<:0 >@30=V70B>@V2 :>=D5@5=FV9 B0 ?>4V9 

4>?><030є 70;CG0B8 <V6=0@>4=V ?>4VW 4> :@0W=8. �@;0=4AP:V <VAB0 B0 @53V>=8 

>B@8<CRBP ?V4B@8<:C 4;S ?>:@0I5==S V=D@0AB@C:BC@8 B0 @>7H8@5==S ?>A;C3 

4;S 1V7=5A-BC@8ABV2 [90]. 

' A2>R G5@3C, %V=30?C@ 2V4><89 A2>єR 0:B82=>R ?V4B@8<:>R 4V;>28E 

?>4V9 B0 :>=D5@5=FV9 G5@57 «Singapore Exhibition and Convention Bureau». 

�5@602=0 ?@>3@0<0 A?@8Sє 70;CG5==R <V6=0@>4=8E 28AB02>:, :>=D5@5=FV9 B0 

S@<0@>: 4> :@0W=8. %V=30?C@ =040є DV=0=A>2C ?V4B@8<:C, 4>?><030є 7 

>@30=V70FV9=8<8 0A?5:B0<8 B0 70157?5GCє 28A>:89 AB0=40@B ?>A;C3 [91]. 

�8B09 @>72820є <V6=0@>4=89 4V;>289 BC@87< G5@57 «China Convention & 

Exhibition Society». �5@602=0 ?V4B@8<:0 2:;RG0є AB2>@5==S A?@8SB;82>3> 

70:>=>402G>3> A5@54>28I0 4;S >@30=V70FVW :>=3@5AV2 B0 28AB02>:, 0 B0:>6 

DV=0=A>2C ?V4B@8<:C. �8B09 0:B82=> ?@0FRє =04 70;CG5==S< <V6=0@>4=8E ?>4V9 

4> @V7=8E <VAB :@0W=8 [92]. 

�5;8:0 �@8B0=VS @>72820є <V6=0@>4=89 4V;>289 BC@87< G5@57 «VisitBritain 

Business Events». *S ?@>3@0<0 =040є ?V4B@8<:C >@30=V70B>@0< :>=D5@5=FV9 B0 

?>4V9, 4>?><030RG8 7 ?@>AC20==S< B0 70;CG5==S< 45;530BV2. �@8B0=AP:V <VAB0 

>B@8<CRBP DV=0=A>2C ?V4B@8<:C 4;S ?>;V?H5==S V=D@0AB@C:BC@8 B0 7@CG=>AB59 

4;S 45;530BV2 [93]. %;V4 707=0G8B8, I> �>=4>=, є >4=8< V7 F5=B@V2 <V6=0@>4=>3> 

4V;>2>3> BC@87<C, 28:>@8AB0==S 4>A2V4C S:>3> <>65 1CB8 :>@8A=8< 4;S @>728B:C 

2VBG87=S=>3> 4V;>2>3> BC@87<C, 7>:@5<0 2 ?8B0==SE 70;CG5==S ?>B5=FV9=8E 

V=25AB>@V2. �> B>3> 6, �>=4>= є 70@07 >4=8< V7 :;RG>28E ?0@B=5@V2 2V41C4>28 

C:@0W=AP:8E <VAB. 

�=0G=89 2=5A>: C @50;V70FVR <V6=0@>4=>3> 4V;>2>3> BC@87<C C <VABV 

�>=4>=V 2V4V3@0є London Convention Bureau, S:89 є G0AB8=>R London & Partners 

3 <VAP:>3> 035=BAB20 <V6=0@>4=>W B>@3V2;V, V=25AB8FV9 B0 ?@><>FVW. $>;P �R@> 

?>;S30є C ?@>AC20==V �>=4>=0 =0 <V6=0@>4=><C @V2=V S: ?@>2V4=>3> A2VB>2>3> 

<VAB0, S:5 <>6=0 2V42V4C20B8, 45 <>6=0 =02G0B8AS, V=25ABC20B8, @>AB8 B0 
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7CAB@VG0B8AS B>I>. London Convention Bureau є >DVFV9=8< <0@:5B8=3>28< 

035=BAB2>< �>=4>=0, I> 1C;> 70A=>20=> C 2011 @>FV.  

�>=4>= є E01>< 4;S ?5@54>28E ?@><8A;>28E :;0AB5@V2, 2A5A2VB=P> 2V4><8E 

30;5@59, <C75W2 V @5AB>@0=V2, 2V47=0G5=8E 7V@:0<8  VH;5=0. �><0=40 :>=25=H=-

1R@> ?V4B@8<Cє >@30=V70B>@V2 70E>4V2 V7 70?8B0<8, ?@>?>78FVS<8, :>=B0:B0<8, 

70?8B0==S<8 B0 0:BC0;P=8<8 2:07V2:0<8 I>4> 2AP>3> �>=4>=0. �E=V ?>A;C38 

=5C?5@5465=V B0 ?>2=VABR 157:>HB>2=V. �>=8 <>6CBP =040B8 4>ABC? 4> 

?>BC6=8E @5AC@AV2 V <5@56, I>1 4>?><>3B8 >@30=V70B>@0<, S:V @>73;S40RBP 

�>=4>= 4;S ?@>2545==S :>=D5@5=FV9, 7CAB@VG59, :>=3@5AV2 B0 V=. London 

Convention Bureau A?V2?@0FRє 7 3>B5;S<8, :>=D5@5=F-F5=B@0<8, ?@>2V4=8<8 

?>AB0G0;P=8:0<8 ?>A;C3 B0 30;C7528<8 >@30=V70FVS<8 4;S 70157?5G5==S =0;56=>W 

?V4B@8<:8 B0 28:>=0==S ?>B@51 >@30=V70B>@V2 ?>4V9. �>=8 B0:>6 0:B82=> 

?@0FRRBP =04 70;CG5==S< =>28E ?>4V9 B0 @>728B:>< <5@56V :>=B0:BV2 B0 

?0@B=5@AB2, A?@8SRG8 5:>=><VG=><C 7@>AB0==R <VAB0. 

�024S:8 A2>W9 5:A?5@B87V, 7=0==S< ?@> <VAB> B0 3=CG:><C ?V4E>4C 4> 

?@>2545==S @V7=8E 70E>4V2, London Convention Bureau 4>?><030є >@30=V70B>@0< 

?>4V9 =0 :>6=><C 5B0?V ?@>F5AC WE >@30=V70FVW, I>1 70157?5G8B8 CA?VH=C WE 

@50;V70FVR. �>=8 B0:>6 ?@0FRRBP =04 @>728B:>< V==>20FV9=8E ?@>3@0< B0 

V=VFV0B82, I> A?@8SRBP @>728B:C 1V7=5A-BC@87<C B0 ?V428I5==R ?@8201;82>ABV 

�>=4>=0 S: <VAFS 4;S ?@>2545==S ?>4V9. �VS;P=VABP London & Partners 

157?>A5@54=P> 2?;820є 9 =0 @>728B>: London Convention Bureau .  

"A=>2=8<8 =0?@S<:0<8 4VS;P=>ABV 035=BAB20 є: 

70;CG5==S V=25AB8FV9 - >@30=V70FVS A?@8Sє 70;CG5==R V=25AB8FV9 4> 

�>=4>=0, ?@>?>=CRG8 :><?0=VS< :>=AC;PB0FVW, V=D>@<0FV9=C ?V4B@8<:C, ?>HC: 

?>B5=FV9=8E ?0@B=5@V2 B0 DV=0=A>2C ?V4B@8<:C 4;S @>728B:C 1V7=5AC ; 

?V4B@8<:0 BC@87<C - London & Partners ?@>AC20є �>=4>= S: 287=0G=C 

BC@8AB8G=C 45AB8=0FVR, =040RG8 V=D>@<0FVR ?@> BC@8AB8G=V 0B@0:FVW, ?>4VW, 

3>B5;V B0 ?>A;C38 4;S <V6=0@>4=8E 2V42V4C20GV2 [94]; 

@>728B>: :C;PBC@8 B0 B2>@G>ABV - >@30=V70FVS A?@8Sє :C;PBC@=><C @>728B:C 

�>=4>=0, ?V4B@8<CRG8 <VAF52V EC4>6=V >@30=V70FVW, D5AB820;V, 28AB02:8 B0 V=HV 
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:C;PBC@=V ?>4VW; 

?@8201;82VABP 4;S >A2VB8 - London & Partners A?@8Sє ?@8201;82>ABV 

�>=4>=0 4;S ABC45=BV2 B0 4>A;V4=8:V2, ?@>?>=CRG8 V=D>@<0FVR ?@> =02G0;P=V 

70:;048, AB8?5=4V0;P=V ?@>3@0<8 B0 =0C:>2V <>6;82>ABV. 

London & Partners є 206;828< 3@02F5< C D>@<C20==V V<V46C �>=4>=0 S: 

A2VB>2>3> F5=B@C, 70;CG0RBP V=25AB8FVW, BC@8ABV2, B0;0=B8 B0 ?>4VW 4> <VAB0. 

+5@57 A?0;0E ?0=45<VW COVID-19 ?> 2AP><C A2VBC ?>AB@0640;0 9 30;C7P 

BC@87<C �>=4>=0. #VA;S AB01V;V70FVW A8BC0FVW A2VB ?>@8=C2 C 3V1@84=5 

A5@54>28I5, 45 70E>48 <>6CBP AB2>@R20B8AS C 7<VH0=><C D>@<0BV: >=;09= B0 

>D;09=. London Convention Bureau ?>G0;8 4>?><030B8 AB2>@R20B8 B0:>3> @>4C 

V25=B8, ?@>?>=CRG8 ?;0BD>@<8 4;S WE ?@>2545==S (@8A. 2.6).  

�5;8:C C203C 1R@> ?@84V;Sє @>7@>1FV A?5FV0;V7>20=>3> V=AB@C<5=B0@VR 4;S 

?;0=C20==S ?>4V9 C �>=4>=V, I> <>65 1CB8 :>@8A=8< S: >@30=V70B>@0<, B0: V 

728G09=8< BC@8AB0<. 

 

$8A. 2.6. �1V@:0 ?;0BD>@< 4;S ?@>2545==S 3V1@84=8E 70E>4V2 

 

*5, 7>:@5<0, @V7=><0=VB=V 3V48, V=D>3@0DV:8, D>B> B0 V=HV @5AC@A8. %5@54 

=8E >:@5<C C203C A;V4 ?@84V;8B8 «�094C 4;S ?;0=C20==S ?>4V9 B0 0A>FV0FV9 2 

�>=4>=V 2023 @>:C» (@8A. 2.7). 

' 40=><C 3094V 7V1@0=V <VAFS, S:V 4>?><>6CBP ?V7=0B8 @V7=89 �>=4>=: S: 

VAB>@8G=89, B0: V ACG0A=89. &CB є @V7=><0=VB=V 71V@:8 70E>4V2, I> 1C4CBP B@820B8 

C <VABV ?@>BS3>< @>:C. 



92 

 

$8A. 2.7. �094 4;S ?;0=C20==S ?>4V9 B0 0A>FV0FV9 2 �>=4>=V 2023 @>:C  

 

&0:>6 >A>1;82VABR ?>AV1=8:0 FP>3> @>:C є B5, I> B0< 7V1@0=V <VAFS 4;S 

?@>2545==S 70E>4V2 C @V7=><C D>@<0BV: >=;09=, 3V1@84=V B0 >D;09=, 0 B0:>6 open-

space <VAFS. �28G09=>, F59 4>:C<5=B B0:>6 <VAB8BP C A>1V 107>2C V=D>@<0FVR, I> 

?>B@V1=0 4;S ?>B5=FV9=>W ?>W74:8 4> �>=4>=0: 2V78, B@0=A?>@B, 157?5:0 B0 

<548F8=0. �<VAB 3094C 4>A8BP >1’є<=89, >1AS3 3 110 AB>@V=>: (@8A. 2.8). 

 

$8A. 2.8. �<VAB 3094C 4;S ?;0=C20==S ?>4V9 2 �>=4>=V 2023 @>:C  

 

�024S:8 A2>W9 5:A?5@B87V 2 30;C7V ?>4Vє2>3> <5=546<5=BC B0 ?>ABV9=><C 
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?@03=5==R 4> V==>20FV9, London Convention Bureau 28ABC?0є A8;P=8< 

?@><>CB5@>< �>=4>=0 S: ?@>2V4=>3> <VAFS 4;S ?@>2545==S ?>4V9, AB8<C;RRG8 

5:>=><VG=89 @>728B>: <VAB0 B0 ?V428ICRG8 9>3> 3;>10;P=C ?@8201;82VABP.  

�0@B> 707=0G8B8, I> <VAB> )0@:V2, 2 @0<:0E @50;V70FVW %B@0B53VW @>728B:C 

BC@87<C 7 <5B>R AB8<C;R20==S @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C, B0:>6 

<0є 4>A2V4 2840==S Kharkiv Meeting Planners’ Guide 3 ?CBV2=8:0 4V;>2>W 

0:B82=>ABV, >AB0==R 25@AVR S:>3> 1C;> 2840=> 2021 @>:C. #CBV2=8: 2:;RG0є 2 

A515 V=D>@<0FVR ?@> >A=>2=V <>6;82>ABV 4;S >@30=V70FVW 7CAB@VG59 V 70E>4V2 C 

<VABV )0@:>2V, ;>:0FVW, 3>B5;V, @5AB>@0=8, V25=B-:><?0=VW, B@0=A?>@BV B0 

?5@5:;040FP:V ?>A;C38 B>I>, S:V 4>?><>6CBP >@30=V70B>@0< ?>4V9 >B@8<0B8 

:><?;5:A=C :0@B8=C I>4> ?>B5=FV0;C <V6=0@>4=>3> 4V;>2>3> BC@87<C <VAB0 

)0@:>20. #>40=> AB8A;89 >3;S4 =091V;PH 2V4><8E ?0<’SB>: VAB>@VW V 0@EVB5:BC@8 

<VAB0, 0 B0:>6 4>2V4:>2C V=D>@<0FVR, =5>1EV4=C ?V4 G0A ?>4>@>6V (@8A. 2.9). 
 

 

$8A. 2.9. Kharkiv Meeting Planners’ Guide 
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�06;828< є ?@84V;5==S C2038 45@602=8< ?@>3@0<0< @>728B:C 

<V6=0@>4=>3> 4V;>2>3> BC@87<C, S:V <0RBP 7=0G=89 2?;82 =0 @>728B>: 

5:>=><V:8, V=D@0AB@C:BC@8 B0 V==>20FV9=8E 30;C759 2 :@0W=0E B0 @53V>=0E. �>=8 

AB8<C;RRBP 70;CG5==S <V6=0@>4=8E ?>4V9, 71V;PHCRBP ?>BV: V=>75<=8E 

45;530BV2 B0 A?@8SRBP B@0=AD5@C B5E=>;>3V9. �5@602=V ?V;P38 B0 DV=0=A>20 

?V4B@8<:0 >@30=V70B>@V2 ?>4V9 4>?><030RBP AB2>@8B8 A?@8SB;825 A5@54>28I5 

4;S ?@>2545==S :>=3@5AV2, :>=D5@5=FV9 B0 28AB02>:. 

�0;C75289 4V;>289 BC@87< є :;RG>28< :0B0;V70B>@>< 5:>=><VG=>3> 

@>728B:C 4;S G8A;5==8E AD5@, B0:8E S: <548G=89, B5E=>;>3VG=89, >A2VB=V9 B0 V=. 

*V;P>2V ?@>3@0<8, A?@S<>20=V =0 @>728B>: <V6=0@>4=>3> 4V;>2>3> BC@87<C 2 

?52=8E 30;C7SE, AB0RBP 206;828< V=AB@C<5=B>< 4;S AB8<C;R20==S V==>20FV9, 

>1<V=C 7=0=P B0 70;CG5==S V=>75<=8E ?0@B=5@V2.  

 548G=89 4V;>289 BC@87< 3 F5 AD5@0, 45 74>@>2'S B0 1V7=5A 7;820RBPAS 2 

є48=5 FV;5. �030B> :@0W= A?@8SRBP @>728B:C <548G=>3> 4V;>2>3> BC@87<C G5@57 

?@>3@0<8, S:V =040RBP V=>75<=8< ?0FVє=B0< 4>ABC? 4> 28A>:>S:VA=8E <548G=8E 

?>A;C3. !0?@8:;04, �=4VS 2V4><0 A2>єR ?@>3@0<>R « 548G=89 BC@87< �=4VW», S:0 

?@>?>=Cє :><?;5:A=V ?0:5B8 <548G=8E ?>A;C3 4;S V=>75<=8E ?0FVє=BV2 [95]. 

' 30;C7V B5E=>;>3V9 B0:>6 0:B82=> @>72820єBPAS <V6=0@>4=89 4V;>289 

BC@87<. �030B> B5E=>;>3VG=8E :>=D5@5=FV9, 28AB02>: B0 7CAB@VG59 70;CG0RBP 

45;530BV2 7 CAP>3> A2VBC. %B8<C;R20==S @>728B:C B5E=>;>3VG=>3> <V6=0@>4=>3> 

4V;>2>3> BC@87<C 4>?><030є A?@8SB8 >1<V=C V==>20FV9=8<8 V45S<8, 70;CG5==R 

V=25AB8FV9 B0 ?V4B@8<FV AB0@B0?V2 [95]. 

�;S 0:045<VG=>W 30;C7V =0C:>289 4V;>289 BC@87< є 206;828< 70A>1>< 

70;CG5==S =0C:>2FV2, 2G5=8E B0 5:A?5@BV2 =0 :>=D5@5=FVW B0 A8<?>7VC<8. �030B> 

:@0W= AB2>@RRBP ?@>3@0<8, I> A?@8SRBP ?@>2545==R <V6=0@>4=8E =0C:>28E 

70E>4V2. !0?@8:;04, ?@>3@0<0 «EuroScience Open Forum» (ESOF) 4>?><030є 

A?@8SB8 >1<V=C =0C:>28<8 4>A;V465==S<8 B0 V==>20FVS<8 [95]. 

�3@0@=89 B0 30AB@>=><VG=89 4V;>289 BC@87< AB0RBP 2A5 ?>?C;S@=VH8<8 

A5@54 D0EV2FV2 B0 ?V4?@8є<FV2. *V;P>2V ?@>3@0<8 @>728B:C FVєW AD5@8 A?@8SRBP 

>1<V=C 7=0=P C 30;C7V 03@0@=8E B5E=>;>3V9, >@30=VG=>3> 28@>1=8FB20 B0 
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30AB@>=><VW. �030B> :@0W= @>7@>1;SRBP BC@8AB8G=V <0@H@CB8, S:V 4>72>;SRBP 

2V42V4C20G0< >7=09><8B8AS 7 AV;PAP:8< 3>A?>40@AB2>< B0 AB@020<8 @53V>=C [95]. 

' AD5@V <>48 B0 48709=C B0:>6 4Vє FV;89 @S4 30;C7528E FV;P>28E ?@>3@0< 

@>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C. �@0W=8 B0 <VAB0, 2V4><V A2>єR <>4=>R 

V=4CAB@VєR, ?@>?>=CRBP 2V42V4C20G0< ?>4VW, S:V >1'є4=CRBP 48709=5@V2, 

<>45;Pє@V2 B0 5:A?5@BV2 7 CAP>3> A2VBC [95]. 

�0;C752V FV;P>2V ?@>3@0<8 @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C <0RBP 

ACBBє289 2?;82 =0 @>728B>: 2V4?>2V4=8E 30;C759 5:>=><V:8. �>=8 A?@8SRBP 

AB2>@5==R <5@56V :>=B0:BV2, >1<V=C 7=0=P B0 V==>20FV9. $>728B>: B0:8E AD5@, S: 

<548G=89, B5E=>;>3VG=89, =0C:>289 B0 V=HV, є 206;828< 4;S 7030;P=>3> @>ABC 

5:>=><V:8 :@0W=8. 

$53V>=0;P=89 4V;>289 BC@87< 3@0є 206;82C @>;P C @>728B:C 5:>=><V:8 

@V7=8E B5@8B>@V9. %B8<C;R20==S B0 ?V4B@8<:0 @53V>=0;P=8E ?@>3@0< @>728B:C 

4V;>2>3> BC@87<C A?@8Sє 70;CG5==R :>=D5@5=FV9, 28AB02>:, A5<V=0@V2 B0 V=H8E 

?>4V9, I> A?@8SRBP >1<V=C 7=0=P B0 @>7H8@5==R 1V7=5A-72'S7:V2. %5@54 

@53V>=0;P=8E (C 3;>10;P=><C A5=AV) ?@>3@0< A;V4 28>:@5<8B8 B0:V: 

− �7V9AP:>-&8E>>:50=AP:0 @53V>=0;P=0 ?@>3@0<0 @>728B:C 4V;>2>3> 
BC@87<C [96]. *S ?@>3@0<0 >1'є4=Cє :@0W=8 �7VW B0 &8E>>:50=AP:>3> @53V>=C 4;S 

A?V;P=>3> @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C. �>=0 A?@S<>20=0 =0 

70;CG5==S <V6=0@>4=8E :>=D5@5=FV9, 28AB02>: B0 ?>4V9 =0 B5@8B>@VW @53V>=C. 
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<V6=0@>4=>3> A?V2@>1VB=8FB20 S: DC=40<5=BC @>728B:C <V6=0@>4=>3> 4V;>2>3> 
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D>@<8 <V6=0@>4=>3> A?V2@>1VB=8FB20 >@30=V2 <VAF52>3> A0<>2@S4C20==S, 1> 

A0<5 2>=8 70:;040RBP >A=>2C @50;V70FVW ?>;VB8:8 70;CG5==S ?>B5=FV9=8E 3@02FV2 
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9. �87=0G5=>, I> ?C1;VG=0 48?;><0BVS 2V4V3@0є 206;82C @>;P 4;S 
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B0: V A2>W =54>;V:8. �;S 3;81H>3> @>7C<V==S 2?;82C ?C1;VG=>W 48?;><0BVW =0 
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B0 ?@8201;82>ABV ?52=>W B5@8B>@VW S: BC@8AB8G=>W 45AB8=0FVW 4;S 4V;>28E 
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:>=B5:ABV <V6=0@>4=>3> 4V;>2>3> BC@87<C B@0=A:>@4>==5 A?V2@>1VB=8FB2> <>65 
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A?V2@>1VB=8FB20, 2V4:@820є =>289 A?5:B@ <>6;82>AB59 4;S 4V;>28E BC@8ABV2 B0 

4>72>;Sє ?V4?@8є<AB20< 71V;PH8B8 A2>R :;Vє=BAP:C 107C B0 ?>B5=FV0;.  

"A=>2=V =0C:>2V @57C;PB0B8 48A5@B0FV9=>W @>1>B8, 28:;045=V 2 40=><C 

@>74V;V, >?C1;V:>20=V 2 ?@0FSE 02B>@0 [62, 76, 78, 118].  

%?8A>: 28:>@8AB0=8E 465@5; [62-137]. 
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 ��!�$"�!"�" ���"�"�" &'$�� ' � '�$��!� 

3.1. !0?@S<8 2V4=>2;5==S <V6=0@>4=>3> 4V;>2>3> BC@87<C 2 ':@0W=V C 

D>@<0BV FV;59 AB0;>3> @>728B:C ""! 

 

 

%B@0B53VS AB0;>3> @>728B:C є ?@>4C:B>< <0:@>5:>=><VG=>3> 7@>AB0==S V 

3>;>2=8< G8=>< <0є =0 <5BV ?>4>;0==S A>FV0;P=8E 28:;8:V2, A?@8G8=5=8E 

V=B5=A82=8< @>AB>< 45AB@C:B82=8E ?>:07=8:V2, B0:8E, =0?@8:;04, S: 28A=065==S 

@5AC@AV2, 701@C4=5==S =02:>;8H=P>3> A5@54>28I0, A>FV0;P=0 =5@V2=VABP B>I>. 

�;5 B0:>6 <>6=0 2V4<VB8B8 4C0;P=VABP ?@>1;5<8, I> 0=0;V7CєBPAS: 5:>=><VG=5 

7@>AB0==S 7 >4=>3> 1>:C ?>@>46Cє ?@>1;5<8, 0 7 V=H>3> AB2>@Rє =>2V <>6;82>ABV 

4;S WE 28@VH5==S 70 C<>28 5D5:B82=>W >@30=V70FVW 68BBS ACA?V;PAB20  [138]. 

2015 @V: AB02 206;82>R 2VE>R 4;S 3;>10;P=>3> @>728B:C, >A:V;P:8 C@S48 

:@0W= ?@89=S;8 #>@S4>: 45==89 AB0;>3> @>728B:C 4> 2030 @>:C @07>< V7 *V;S<8 

AB0;>3> @>728B:C (*%$). *59 ?>@S4>: 45==89 2AB0=>2;Rє 3;>10;P=V @0<:8 4;S 

?>4>;0==S :@09=P>W 1V4=>ABV, 1>@>BP18 7 =5@V2=VABR B0 =5A?@0254;82VABR B0 

28@VH5==S ?@>1;5<8 7<V=8 :;V<0BC 4> 2030 @>:C. �<1VB=89 =01V@ :@8B5@VW2 

B@0=AD>@<C20==S <091CB=P>3> A:;040єBPAS  7 17 FV;59 AB0;>3> @>728B:C B0 169 

?>2’S70=8E 7 =8<8 70240=P V є ;R48=>F5=B@>20=8<, B@0=AD>@<CRG8<, 

C=V25@A0;P=8< V=B53@>20=8< =01>@>< :@8B5@VW2, S:89 A?8@0єBPAS  =0 VAB>@8G=V 

*V;V @>728B:C B8ASG>;VBBS (*$&) (@8A. 3.1).  

%B0;89 @>728B>: є 206;82>R :>=F5?FVєR 4204FSBP ?5@H>3> AB>;VBBS, S:0 

A?@S<>20=0 =0 4>AS3=5==S 10;0=AC <V6 ?>B>G=8< 28:>@8AB0==S< @5AC@AV2 V 

2V4?>2V40;P=VABR ?5@54 <091CB=V<8 ?>:>;V==S<8. *S ?0@0483<0 ?>G0;0AS 2 

30;C7V >E>@>=8 =02:>;8H=P>3> A5@54>28I0, 0;5 =57010@>< 7<VAB8;0AS =0 @V7=V 

A5:B>@8 5:>=><V:8, 2:;RG0RG8 BC@87< [139]. &C@87< <0є ?>B5=FV0; ?@S<> G8 
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>?>A5@54:>20=> A?@8SB8 4>AS3=5==R 2AVE FV;59. �>:@5<0, F5 1C;> 2:;RG5=> S: 

=0?@S<:8 2 *V;V 8, 12 V 14 I>4> V=:;R782=>3> B0 AB0;>3> 5:>=><VG=>3> 7@>AB0==S, 

AB0;>3> A?>6820==S B0 28@>1=8FB20 (SCP) V AB0;>3> 28:>@8AB0==S >:50=V2 V 

<>@AP:8E @5AC@AV2, 2V4?>2V4=>. 

 

$8A. 3.1. *V;V AB0;>3> @>728B:C ""! 

�:9D9?B: UN https://www.un.org 

 

�5770?5@5G=>, BC@8AB8G=0 AD5@0 є 206;82>R AD5@>R @>728B:C :@0W=8, A0<5 

B><C =5>1EV4=VABP AB0;>3> @>728B:C BC@87<C ?>G0;0 ?@825@B0B8 >A>1;82C C203C. 

%?@>18 ?@8A:>@8B8 @>728B>: BC@8AB8G=>W 30;C7V B0 ?5@5B2>@8B8 WW C 

28A>:>5D5:B82=C AD5@C 5:>=><V:8, S:0 <>65 H284:> V=B53@C20B8AS C A2VB>2V 

?@>F5A8, =5<8=CG5 ?@872>48BP V 4> =530B82=8E =0A;V4:V2 [140]. 

�A5A2VB=S BC@8AB8G=0 >@30=V70FVS 287=0G0є AB0;89 BC@87< S:: «&C@87<, 

S:89 ?>2=VABR 2@0E>2Cє 9>3> ?>B>G=V B0 <091CB=V 5:>=><VG=V, A>FV0;P=V B0 

5:>;>3VG=V =0A;V4:8, 704>2>;P=SRG8 ?>B@518 2V42V4C20GV2, 30;C7V, =02:>;8H=P>3> 

A5@54>28I0 B0 ?@89<0RG8E 3@><04» [68]. 

https://www.un.org/
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!0 AP>3>4=V 2 ':@0W=V 707=0;0 7<V= 25;8:0 :V;P:VABP A>FV0;P=> 7=0GCI8E 

30;C759 5:>=><V:8. �;5 A0<5 AP>3>4=V =0 28:>=0==S @VH5=P V=B5=A8DV:0FVW 

H;SEV2 ?>HC:C =>28E 465@5; DV=0=AC20==S 5:>=><V:8 45@6028 0:BC0;P=8< AB0є 

?8B0==S 2V4=>2;5==S AB@C:BC@=>3> :0@:0AC <V6=0@>4=>3> 4V;>2>3> BC@87<C 2 

':@0W=V C :>=B5:ABV FV;59 AB0;>3> @>728B:C ""!. 

#@8 ?>@V2=S;P=><C 0=0;V7V AB0є >G5284=8<, I> 25;8:>R G0AB:>R 

BC@8AB8G=>W AD5@8 C A2VB>2><C ��# <>65 AB0B8 <V6=0@>4=89 4V;>289 BC@87<. 

/:I> 1@0B8 70 >A=>2C 40=V �A5A2VB=P>W >@30=V70FVW BC@87<C B0 ?>4>@>659, S:0 <0є 

@53C;S@=> A8AB5<0B87C20B8 2=5A:8 V=4CAB@VW BC@87<C 4> 5:>=><V:8 4;S 

<>6;82>ABV @0=6C20==S 4VS;P=>ABV :><?0=V9 2 AD5@8 BC@87<C =0 >A=>2V 

<5B>4>;>3VW %"&, VSTP B0 28E>4SG8 7 40=8E ?@> G0AB:C BC@87<C C A2VB>2><C ��# 

70 2000-2021 @@., <>6=0 2V47=0G8B8 48=0<V:C 7=865==S 7 2000 @. 4> 2010 @. FP>3> 

?>:07=8:C, B0 2V4<VB8B8, I> 2 2010-2019 @@. 2V= ?>G02 7@>AB0B8 V 4>AS3 @V2=S 2002 

@. &0:>6 GVB:> ?@>AB56CєBPAS ?04V==S 2 C<>20E ?0=45<VW C 2020 -2021 @>:0E V 

2AB0=>2;5==S =0 @V2=V 5,6-6,2% (B01;. 3.1).  

&45?<JO 3.1 

+0AB:0 BC@87<C B0 ?>4>@>659 C A2VB>2><C ��#, % 

$>:8 +0AB:0 BC@87<C B0 ?>4>@>659 C 
A2VB>2><C ��#, % 

�V4E8;5==S 2V4 2000 @., (+), 
(-) 

2000 10,8 -0,8 

2005 10.0 -1,2 

2010 9.3 -1,5 

2011 9.4 -1,4 

2012 9.5 -1,3 

2013 9.6 -1,2 

2014 9.7 -1,1 

2015 10,0 -0,8 

2016 10,3 -0,5 

2017 10,4 -0.4 

2018 10,5 -0,3 

2019 10,4 -0,4 

2020 5.6 -.5,2 

2021 6.2 -4.6 

�:9D9?B: E>?489AB A4 BEAB6V  [144]  

 

�=0;V7 ?>:07Cє, I> =09<5=HV 2V4E8;5==S 2V4 2000 @. C G0ABFV BC@87<C B0 
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2V4@S465=P AB0=>28;8 2V4?>2V4=> 0,3 B0 0,4% C 2017-2018 @@. � =091V;PHV 3 C 

2021 @>FV (-5,2%) B0 2020 @. (-4,6%), I> ?>2’S70=> 7 ?5@V>4>< ?>H8@5==S 

V=D5:FV9=>3> 2V@CAC (COVID-19). 

�0@B> 707=0G8B8, I> 4;S @>728B:C BC@8AB8G=8E ?>A;C3 C AB@C:BC@V 

=0FV>=0;P=>W 5:>=><V:8 >1>2’S7:>28< є 2@0EC20==S 2?;82C G>B8@P>E 3@C? 

D0:B>@V2: >@30=V70FV9=>-5:>=><VG=8E; A>FV0;P=>-5:>=><VG=8E; ?@8@>4=>-

:;V<0B8G=8E; :C;PBC@=>-VAB>@8G=8E. �> >@30=V70FV9=>-5:>=><VG=8E D0:B>@V2 

=0;560BP BC@8AB8G=0 V=D@0AB@C:BC@0, 70:>=>402G0 1070, ?>?8B B0 9>3> 48=0<V:0, 

>1AS3 5:>=><VG=8E @5AC@AV2, є<=VABP @8=:C, V=25AB8FV9=5 A5@54>28I5, ?>40B:>20 

B0 :@548B=0 ?>;VB8:0 B>I> [145].  

%>FV0;P=>-5:>=><VG=V D0:B>@8 2@0E>2CRBP @V25=P 4>E>4C =0A5;5==S, 

@V25=P 68BBS B0 >A2VB8, G8A5;P=VABP V AB@C:BC@C =0A5;5==S, 0 B0:>6 =0S2=VABP 

:20;VDV:>20=8E :04@V2 B>I>. �> ?@8@>4=P>-:;V<0B8G=8E D0:B>@V2 =0;560BP 

:;V<0B, ?@8@>4=P>-35>3@0DVG=89 ?>B5=FV0;, A?@8SB;82V ?@8@>4=V :;V<0B8G=V 

C<>28, 5:>;>3VG=V C<>28 B>I>. �C;PBC@=>-VAB>@8G=V D0:B>@8 ?5@5410G0RBP 

=0S2=VABP @5;V3V9=8E, :C;PBC@=8E, VAB>@8G=8E ?0<’SB>:, FV==>AB59, S:V D>@<CRBP 

=5>1EV4=VABP B0 603C 4> =>28E 2@065=P, ?>4>@>659 B>I>. 

!0 2V4<V=C 2V4 D0:B>@V2 D>@<C20==S @8=:C, 30;P<C20==S ?@>F5AC @>728B:C 

74V9A=RєBPAS 2=0A;V4>: A?5F8DVG=8E 703@>7 B0 @878:V2 =0 @8=:C BC@8AB8G=8E 

?>A;C3, ?>ABV9=89 <>=VB>@8=3 B0 702G0A=5 2@0EC20==S S:8E 287=0G0є ABV9:VABP 

7@>AB0==S. �03@>78 B0 @878:8 @>728B:C @8=:C 2V41820RBPAS =5 ;8H5 =0 <V:@>@V2=V 

3 @V2=V BC@8AB8G=8E ?V4?@8є<AB2 B0 V=H8E AC1’є:BV2 3>A?>40@R20==S, 0 9 =0 

<0:@>@V2=V 3 @V2=V 2AP>3> =0FV>=0;P=>3> @8=:C BC@8AB8G=8E ?>A;C3.  

'AV A?5F8DVG=V 703@>78 B0 @878:8 4;S @>728B:C @8=:C BC@8AB8G=8E ?>A;C3 

<>6=0 AD>@<C20B8 C 8 3@C?, 0 A0<5: DV=0=A>2V, V==>20FV9=V, V=B5;5:BC0;P=>-

:04@>2V, ?>;VB8:>-?@02>2V, ?@>AB>@>2>-?>;S@870FV9=V, :><C=V:0FV9=V, 5:>;>3VG=V, 

157?5:>2V [146]. 

�8EV4=>R >A=>2>R <>45@=V70FVW B@048FV9=>3> BC@87<C є 287=0G5==S 

?@V>@8B5B=8E =0?@S<:V2 9>3> 040?B0FVW 2 :>=B5:ABV ?>3;81;5==S ?@>F5AC 

V=B53@0FVW 7V A2VB>28<8 AB0=40@B0<8 B0 ?@0:B8:>R 2545==S 1V7=5AC.  



138 

 

 

$8A. 3.2. &8?>;>3V70FVS A?5F8DVG=8E 703@>7 B0 @878:V2 @>728B:C @8=:C 

BC@8AB8G=8E ?>A;C3 [146] 

 

$50;V70FVS ?>AB02;5=8E 70240=P <>65 74V9A=R20B8AS 2 E>4V @50;V70FVW 

?>A;V4>2=8E 5B0?V2 ;>3VG=>W ?>1C4>28, 70AB>A>2CRG8 A?5F8DVG=V 0=0;VB8:>-

<5B>4>;>3VG=V ?@89><8 B0 <5B>48 S:VA=>3> B0 :V;P:VA=>3> 0=0;V7C, 7 <5B>R 

287=0G5==S ?@V>@8B5B=8E =0?@S<:V2 040?B0FVW B@048FV9=>3> BC@87<C, 15@CG8 4> 

C2038 :;RG>2V D0:B>@8, I> >1<56CRBP ?@>1;5<8 9>3> @>728B:C, ?>B@518 B0 

@5AC@A8, =5>1EV4=V 4;S 040?B0FVW, V ?>B5=FV9=V 465@5;0 WE 704>2>;5==S (@8A. 3.3) 

[147]. 

 



139 

 

$8A. 3.3. �87=0G5==S FV;P>28E =0?@S<V2 040?B0FVW B@048FV9=8E A5:B>@V2 BC@87<C 

4> ?@>2V4=8E A2VB>28E AB0=40@BV2 B0 ?@0:B8: 2545==S 1V7=5AC [146] 

 

&0:8< G8=><, <>6=0 7@>18B8 28A=>2:8 I>4> >A>1;82>ABV V<?;5<5=B0FVW 

=5>1EV4=8E C<>2 @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C 2 ':@0W=V C :>=B5:ABV 

*V;59 AB0;>3> @>728B:C ""!. !5>1EV4=8<8 C<>20<8 є:  

− @>7C<=0 >?B8<V70FVS :>@8ABC20==S @5AC@A0<8 =02:>;8H=P>3> 
A5@54>28I0, I> 28ABC?0є :;RG>28< 5;5<5=B>< @>728B:C BC@87<C B0 є ?V4ґ@C=BS< 
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5:>;>3VG=8E ?@>F5AV2 B0 AC<V6=8E 30;C759; 

− ?>206=5 2V4=>H5==S 4> A>FV>:C;PBC@=>W 02B5=B8G=>ABV ?@89<0RG8E 
3@><04, 715@565==S WE 71C4>20=>W B0 682>W :C;PBC@=>W A?04I8=8 B0 B@048FV9=8E 

FV==>AB59 B0 A?@8S==S <V6:C;PBC@=><C @>7C<V==R B0 B>;5@0=B=>ABV; 

− 70157?5G5==S 68BBє740B=8E, 4>23>AB@>:>28E 5:>=><VG=8E >?5@0FV9 7 
>4=>G0A=8< 715@565==S< A>FV0;P=>-5:>=><VG=8E ?5@5203 4;S 2AVE 70FV:02;5=8E 

AB>@V=, S:V A?@0254;82> @>7?>4V;5=V, 2:;RG0RG8 AB01V;P=C @>1>BC B0 <>6;82>ABV 

>B@8<0==S 4>E>4C B0 A>FV0;P=V ?>A;C38 4;S ?@89<0RG8E 3@><04; B0 S:V 

>4=>G0A=> 1C4CBP A?@8SB8 7<5=H5==R 1V4=>ABV; 

− V=D>@<>20=0 CG0ABP 2AVE 2V4?>2V4=8E 70FV:02;5=8E AB>@V=, 0 B0:>6 

A8;P=5 ?>;VB8G=5 ;V45@AB2> 4;S 70157?5G5==S H8@>:>W CG0ABV B0 4>AS3=5==S 

:>=A5=ACAC AB>@V= I>4> AB0;>3> @>728B:C <V6=0@>4=>3> 4V;>2>3> BC@87<C; 

−  4>AS3=5==S AB04VW AB0;>3> <V6=0@>4=>3> 4V;>2>3> BC@87<C 2 ':@0W=V є 

157?5@5@2=8< ?@>F5A>< V 28<030є ?>ABV9=>3> <>=VB>@8=3C, 70?@>20465==S 

=5>1EV4=8E ?@>DV;0:B8G=8E B0/01> :>@83C20;P=8E 70E>4V2, :>;8 F5 =5>1EV4=>;  

− ?V4B@8<:0 28A>:>3> @V2=R 704>2>;5=>ABV B0 70157?5G5==S 7=0GCI>3> 
4>A2V4C 4;S BC@8ABV2, 70FV:02;5=8E A0<5 C <V6=0@>4=><C 4V;>2><C BC@87<V, 

?V428ICRG8 WE=R >1V7=0=VABP I>4> ?8B0=P AB0;>3> @>728B:C B0 ?@>AC20RG8 
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