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IHTEPHET-TEXHONOTIT
Y MAPKETUHIOBIN A191bHOCTI NIANPUEMCTBA

Y/[1K 339.138:004.738.5 Aanynnina [. P.

CtyneHT 4 Kypcy
daKkynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi poszASHymo 6UKOpUcMaris inmepHem-mexHoA02ii Y MapKemunzosit JiAAbHOCHT NIONpUeM-
cméa. Jocridxkero ma npoanarizosano 6UKOPUCMAHA iHmepHem-mapKemunzy ma iozo incmpymermis. [Ipoanarizosaro gyri-
Uil iHmepHem-mapKemunzy ma mexHoAozii ix peariaui.

Katouoei caosa: inmeprem-mapkemutie, iIRCMpYyMeHmu Mapkemuzo60i diAAbHOCI, HMePHEmM-mexXHOA0ZiT, nionpuem-
cMmeo.

Annotation. The article analyses the use of Internet technologies in the marketing activities of an enterprise. The functions
of Internet marketing and the technologies of their realization are analysed.

Keywords: Internet marketing, marketing tools, Internet technologies, enterprise.

/licoBe rocrioapcTBo € raayssio, IIj0 OXOIIAIOE BCi IpoILecy, 10 OB A3aHi 3 BIATBOPEHHAM Ta BUKOPUCTaHHAM
cTpChOroAHI HEeMOXAMBO YABUTH e(PeKTUBHY AiSABHICTD MiAITPUEMCTBA Oe3 BUKOPUCTAaHHs IIeBHIX MeXaHi3MiB Map-
keTuHry. [IBuaKuil pO3BUTOK Cy4acHOTO PUHKY TOBapiB i OCAYT 3MYIITy€ OpraHisallii 1i4AaMITOBYBaTUCS i/, BUMOTH
CIIOKMBaya Ta IITyKaT¥ HOBi CITOCOOM IPOCyBaHHsI cBOro Oi3Hecy. HaBiTh 3a HasBHOCTI TPaAMITiiTHOTO MiCILI IIPOAAXKY
I AIIPMEMCTBa J10T0 ayAUTOpis Ay>Ke oOMexeHa. B Mepexxi InTepHeT oTeHLIIHMMM TIOKYIIIAMH € BCi KOPUCTYBadi,
HeoOXiAHO TiAbKYM 0OpaTy HallAi€BiImii MeXaHi3M 40BeJeHHs indopMartii. YcrilHa AisSApHICTD iAITPUEMCTBaA BU3HA-
9aeThCA 34€01ABIIOT0 BMKOPYCTAHHAM i TPaAUIIIITHOTO MapKeTHHIY, i IHTepHeT-MapKeTHHIY.

OcobamBocTi cydacHOTO MapKeTMHIOBOTO iHCTpyMeHTapilo Ta iHTepHeT-MapKeTHHIY, TeHAEHIIl pO3BUTKY cy-
JacHOI KOHIIEIIii MapKeTHHIY € IpeAMeTOM A0cAiAKeHb Takux yueHnx, sk @. Koraep, C. laasmenko, O. Basprm,
M. Oxaanaep, C. Pogionos, M. ¥¢, Ta in. OaHaK uepe3 aKTUBHIIT PO3BUTOK Cy4acHOTO OHAAIH-cepejOoBNUINa Ta OiAbII
aKTIBHe BUKOPMCTAHHS iHCTPYMEHTIB iHTepHeT-MapKeTUHIY HeOOXiAHO ITPOA0BXKYBaTU A0CAiAKEHH 040 crienudi-
KU IX 3aCTOCYBaHHI MiATIPUEMCTBAMH B CyJacHUX YMOBaX.

MeTo10 20CAiAXeHH € aHaAi3 BUKOPUCTAHHS iHTepHeT-MapKeTHUHIY i 1070 iHCTPYMEHTIiB Y MapKeTHUHIOBI Ai-
SLABHOCTI IiAITPUEMCTBA.

Humni B cygacHux pMHKOBUX yMOBaxX 3 HasABHICTIO BICOKOI KOHKYPeHIIii BaKAMBY POAb Bigirpae MapKeTHIOBa
CKAazoBa migrpuemcrsa. I[IpaBnabHo 1100yA0BaHMIT KOMIIAeKC MapKeTMHIOBOI AiAABHOCTI 40IIOMAara€ BpaxoByBaTH
3aIIUTY PUHKY, BU3HaYaTy IIOTOYHI i AOBIOCTPOKOBI 11i4i, CTBOPIOBATH I141aHOMipHY MapKeTHHIOBY OpTaHi3alliio OisHe-
Cy 3 MeTOIO MiABuIeHHs eeKTUBHOCTI PyHKIioHyBaHHs. [losBa Ta aKTIBHE 3pOCTaHH: eAeKTPOHHOI KOMep1lii, pos-
BUTOK iHOPMAITiiTHIX TeXHOAOTIII CTaAu OCHOBOIO AASl PO3BUTKY iHTepHeT-MapKeTHHIY.

[nTepHeT-MapKeTHHT — Lie HOBMIT BIJ MapKeTHHIY, IO BKAIOYAa€ TpaAuLiliHi eaeMeHTH (ToBap, po3Io4id, Ipo-
CyBaHH:I, MapKeTUHIOBI 40CAiA’KeHHT), peali30oBaHi 3a 4OIIOMOTIOIO iHCTPYMeHTIB MepexXi IHTepHeT y aMcraHIiHoMy,
iHTepaKTHMBHOMY peXuMi, i ToMy 3abe3Iiedye MOKAMBICTD TPMICKOPEHH:, 3/ellIeBAeHHs Ta O14bII SIKiCHOTO 3Ai/ICHeHH:
BCiX MapKeTUHIOBMX ITporecis [1].

/lo 0cHOBHIMX 0cODAMBOCTEN! iIHTEPHET-MapKeTIHIY BiAHOCATHCS: DaraToMeAilHiCTh, IHTePaKTUBHICTD i TapreTo-
BaHIiCTh, SIKi 3HAYHO IiABUIIYIOTH 3B 30K CIIOKMBaya Ta IiATIPUEMCTBa.

Tpeba 3a3HaunTy, 1m0, i B TPaAUIIITHOMY MapKeTUHIY, i B iHTepHeT-MapKeTHHIY B OCHOBI i A€KUTb MoAeab «4P».
Lleit KOMILAEKC € OCHOBHMM eJeMeHTOM Oyab-sKoi Oi3Hec-cTparerii. Mogeab mpocra i yHiBepcaabHa y BUKOPUCTaHHi
i € eBHOIO TIOCAIAOBHICTIO Aill A45 pe3yAbTaTMBHOTO PO3BUTKY IIPOAYKTY MiATIPUEMCTBA Ha pUHKY. Po3rasnemo eae-
MeHTH MoZeai «4P» y pospisi mepexi Intepuer [2]:

© Arayaaina A. P., 2022
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- ToBap (product) — Te, mo posaeTses B IHTepHeTi. IHTepaKTHBHI iHCTpyMeHTH iHTepHeT-MapKeTHHIY AAI0Th
3MOTY IIPOCYBaTH, ITO3UIIIOHYBATH 1 3411ICHIOBATH IIPOAAXK HaBiTh TEXHIYHO CKAaAHOTO, BEHIYPHOIO IIPOAYKTY;

- 1iHa (price) — 1iHa Ha ToBap B IHTepHeTi HaifyacTiIlle HIKYa BiA LIiHM Ha aHAAOTIYHUI TOBAp Ha TpaAMLIiHO-
My puHKY. Lle crae MOXXAMBYM 3aBASIKY BiACYTHOCTI BUTpAT Ha AMCTPUOYIIIO Ta 3HVKEHHS BUTpAT online-Iipojaxis;

— IpocyBaHHs (promotion) — KOMIIAeKC 3ax0AiB i3 mpocysanH:A B Intepreri. e nepesbavae mmpocysaHH: 5K
CaMoTo ToBapy (ITI0CAYTH), TaK i iHdOpMaIiifHOro MaiijaHunKa (iHTepHeT-pecypcy);

- wmicre mpogaxy (place) — B poai TOUKM pogaxis BUCTYIIA€ iHTEpHET-Pecypc, caliT TOPTOBOi MapKH, IIPOAYK-
Ty, mignpueMcrsa. HeoOXigHo 3BepHYyTH yBary Ha 3pyYHICTh KOPMCTYBaHHs iHTepHET-CaliTOM, 3PY4HICTD 3Ai/ICHEHH:
IIOKYIIKM: iHTepaKTUBHICTh B3a€MOAIT 3 MOKYIIIAMU 40, Tij Yac i micas mpojaxy, inpopMamilinuii cepsic, cepsic i3
AOCTaBKY, pi3HOMaHITHICTh METOAIB OILAATH.

MapkeTuHr-mikc € KoMOiHaIli€I0 iHCTPYMEeHTIB MapKeTHHTY, 32 AOIOMOTOIO SIKMX AOCATAIOThCS BU3HAUeH I1iai
Aas mignpuemcts. OTKe, CKAaZ0Bi MapKeTUHI-MIKCy «4P» 3aAMINalOThes TaKOXX HE3MIHHNMMI, ale CTAHOBAATHCS
6iAbII azanToOBaHi 445 BUKOPUCTaHHA y MepexXi Intepner.

/lo riepesar iHTepHeT-MapKeTUHIY Ha/ TPaAULIiIHIM MapKeTUHIOM BiHOCATHCA:

- BUTiAHI MeTOAM BOOPY TOBAPIB i IIOCAYT 445 CIIOXKMBaYa;

- mepcoHi(ikoBaHicTh 38" 13Ky OisHecCy Ta KAi€HTa;

— MOXXAMBiCTb BU3HAYEHH:I 11Ab0BOI ayAUTOPIl Ta HAAALITyBaHHS TApIeTOBAHOI PeKAaMIL;

— IIBUAKA PeaKIlis i KoperyBaHH: MapKeTHMHIOBOI AiSABHOCTI Ha 3MiHM y PMHKY TOBapiB Ta IOCAYT i BUOOpY
CITOKVBAYiB.

ITepeaik cydacHUX iHCTPYMEHTIB iHTepHeT-MapKeTHHIY € AOCUTDh 3HaYyHUM, HaMu Oy40 30cepejkeHO yBary Ha
HalBaXKAMBIIINX i3 HUX. OCHOBHUMM iHCTpyMeHTaM! iHTepHeT-MapKeTHHIY € MeJiliHa peKkJaMa, KOHTeKCTHa peKda-
Ma, TIONIYKOBMI1 MapKeTuHr 3araaoM i SEO 30kpema, IpocyBaHH: B COI[iaAbHIX MepesKaX, PAMMIT MapKeTVHT i3 BU-
KOpUCTaHHAM e-mail, Bijgeopekaama, MoDiAbHa pekaaMa Ta KOHTeHT-MapKeTHHr [3]. Posrassemo KoXHUII 3 iHCTpY-
MEHTIB OKpeMo.

MeaiitHOIO pek4aMoI0 € Bi3yaAbHO peKAaMHUI KOHTEHT, 110 PO3MillleHnii y Media-IipocTopi. /o HuX BiAHOCATS-
cs1 DaHepH, PO3CUAKIL

3a 40II0MOTO0I0 KOHTEKCTHOI peKAaMI KOPUCTyBadeBi 4eMOHCTPYIOThCS PeKAaMHi Or0AOIIeHH s, CIMPalodnCh Ha
JIOTO TIOITYKOBI 3aIIMTY Ta 3MiCT CTOPiHKI.

ITormykosmit mapketunr 3araaoM i SEO (Search Engine Optimization) onTumisyioTs 6esrnocepeHb0 IOMIYK Y
Mepexi [HTepHeT, 445 TOro 100 CTOPIHKY IEBHOTO CaliTy II0Ka3yBaAyCs Y BiAadi IIOITYKOBMX CUCTeM Y BiAIIOBiAb Ha
AKiCh KOHKPeTHI 3allUTH KOPUCTyBauis [4].

MapxkeTunr y coriaapaux Mepexax (SMM) nepesabauae BMKOPMCTaHHS COIiaAbHMX MEpPeX, A€ KOpUCTyBaui
CTBOPIOIOTD COITiaAbHi 3B'SI3KM Ta OOMIHIOIOTbCS iHpOpMali€elo. BukopucraHHs MapKeTUHIY Y COIIiaAbHIX Mepeskax
HeoOXigHe 445 po3OyA0Bu OpeHAy KOMIaHil, 30iAbIIeHH: IIPOAaXKiB Ta 3aAydeHHs Tpadiky Ha cailT.

[Tpamuit E-mail-mapxetunr 3a sxoro E-mail-po3cnaku HaacnaaioThes OesrnocepeHb0 MOTEHITHIM KAI€HTaM.
Bin cripsMoBaHuii He Aulile Ha IIPOAAK TOBApiB i OCAYT, aje i1 Ha IIOKpPAIIleHHs CTOCYHKIB 3 BallXMU KAieHTaMI. [5].

/loHeceHHs1 peKAaMHOTIO BiA€OKOHTEHTY A0 L1iAb0BOI ayANTOpiil 3a 40IIOMOIOIO Pi3HIX OHAANH-KaHaAIB € I1ppo-
BOIO Bige0peKAaMoIO.

MobiabHa pexaama 3'SIBASETHCS Ha MOOLABHYIX IIPYUCTPOAX, TAKUX SIK CMapT(OHM Ta IIAaHIIIETY, 33 40IIOMOIOIO
6e34pOTOBOTO 3B'SI3KY.

KOHTeHT-MapKETI/IHF BI/IKOpI/ICTOBy€TbCH A 3a/1yquH;1, SaL[iKaB/leHH}I Ta yTp]/IMaHH}I ayAI/ITOpﬁ IIASIXOM CTBO-
peHH:I Ta IOIIMpPEeHH: BiAIIOBIAHNX CTaTel, BiAeo, IIOAKACTIB Ta IHIINX MeAia.

ITiarrpuemcTBa IIOBMHHI 3apa3 3aCTOCOBYBATI KOMIIAEKCHUII iIHTePHeT-MapKeTHHI, y KU1 OyAyTh BKAIOUeHi Hall-
6iab1 eeKTHBHI IHCTPYMEHTI IIPOCYBaHH:A A5 KOHKpeTHOI cep AisapHOCTI y Mepexi InTepret. PospoOka, Bripo-
Ba/pKeHH: 1 BUKOPUCTAHHS iHCTPYMEHTIB iHTepHeT-MapKeTUHIY A03B0AAE 30iAbIINTH BIIi3HABaHICTh MiATIPMEMCTBA,
3HAITV IOTeHIiITHIX OKYIIIIiB, MABUIIUTY AOBIPY 40 OpeHAy, pO3IIUPUTH L[iAbOBY ayAUTOPIIO.

Taxum 41HOM, MOXKAVBO AIITI BUCHOBKIB, IO iHTerpariis iHTepHeT-TeXHOAOT Y AIAABHICTb MIATIPUEMCTB HeoD-
XigHa i cipuaTuMe pOPMYBAHHIO BipTyaabHOTO Oi3Hecy. 3a3HauMMO, I1J0 YMOBOIO PO3BUTKY A4s e(peKTUBHOI Mapke-
TUHIOBOI AisIABHOCTI IATIPUEMCTBA € YCBIAOMAEHH: CyJaCHUX MiAXOAiB 40 MapKeTMHIOBOI AifABHOCTI IiAIPUEMCTB,
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[Ka HUHI TPYHTYEThCA Ha 3aCTOCYBaHHI iHTePHET-TeXHOAOTii Ta iHIINX TiOpMAHMX TeXHOAOTIH, SIKi CTPIMKO PO3BU-
BaIOTHCS; METOIO MIAIIPUEMCTB — 06paT1/[ HaMAIOIINMI Ta MakKCUMaAbHO ec])eKTMBHMﬁI KOMIIAEKC 1HCTPYMEHTIB, KNI
AO3BOAUTH IiAIPUEMCTBY AOCATATH IIOCTABAEHIX KOMEPLILITHIX / HeKOMepIiTHUX BUTiA 1 I1iAeit 3 MiHIMaAbHO BUTpa-
YEeHVMM Ha 11 pecypcaMu.

Hayxosuil xepisnux — kand. exon. nayx, doyerm Ye M. 1.
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MAPKETUHIOBA AIANBbHICTb
HA OCHOBI IHTEPHET-TEXHONOTIN

YK 339.138:004.7 AmbapyymsaH K. I

CryneHT 4 Kypcy
dakynbTeTY MeHeaKMeEHTY | MapkeTuHry XHEY im. C. KysHeus

Anomauyisa. [owupens csimosoi nardemii Koporasipycy syMosUA0 CpIMKULl po3eumox OUCHAHYIIHUX KAHAAIS KOMY-
HiKaWii MK nidnpuemcmeom ma Kaienmom. Ilumanns suxopucmania mapKemunzo6ux incmpymenmis ¢ Inmepremi nady-
6at0mb HANOIAbUL AKMYANDHOZ0 SHAYEHHS 6 CYUACHOMY C6imi SOMICHEH A MA Peari3auii MAPKemuHz06Ux cmpamezii nionpuem-
cmea. Memoto cmammi € J0CAIOKeH S 6UKOPUCIARNS THIEPHEM-MeXHOA02il MapKemuzy. AAs 00CAZHEHHS Menu GUPiueHo
maxu 3a60ant: 1) npoanarizosami WALXY 6UKOPUCHAHHS IHCIPYMEHMi6 MAPKEMUH206UX KOMYHIKAYIH; 2) PO32ASHYMO MOXK-
AUGICMD 1X 61p06AJKeHHA HA PIGHT WUPOK020 6Xumky nidnpuemcmea. Ompumani pesyrbmanu MoXymo SHAYHO NOKPAULUMY
AKICMb PYHKUIOHYEAHHA CYNACHUX NIONPUEMCING 1A 0P2ARI3ALTTL, AKI HAGHYIOMb ONAHY6AMY HOBULL ceeMeHm PUHKY abo X
3000ymu KOHKYpeHMHI nepesaztt Ha iICHYI0HOMY.

Katouogi cAosa: mapxemute, mexHoA0zil, iHmepHem, nepesazu,incmpymermu.

Annotation. The spread of the global coronavirus pandemic has led to the rapid development of remote communication
channels between the enterprise and the client. Issues of using marketing tools on the Internet are becoming the most relevant in
the modern world of the implementation and implementation of marketing strategies of the enterprise. The purpose of the article is
to study the use of internet marketing technologies. To achieve the goal, the following were solved: 1) on the analysis of the ways of
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using marketing communications tools; 2) the possibility of their implementation at the level of wide consumption of the enterprise
is considered. The obtained results can significantly improve the quality of functioning of modern enterprises and organizations
that plan to master a new market segment or gain competitive advantages in the existing one.

Keywords: marketing, technology, internet, benefits, tools.

ITocranoska mpo0.aemim. B ymoBax chorogenHs1 HabyBa€ aKTyaAbHOTO 3HaUeHHs IIUTaHHs PO3BUTKY Ta (popMy-
BaHH:I SKiCHOI MapKeTIHIOBOI CTparterii, IIj0 3yMOBIAO II0sBY HOBUX LM(POBIX TeXHOAOTI y cycriancTsi. IIsuaxa
11 posizallis 1100a41bHOTO CcepesOBMINa IPAMO BIIAMBAE Ha AIOACBHKY COIiaAbHO-eKOHOMIuHY AisabHicTh. CydacHa
MapKeTHHIOBa AiAAbHICTD OB’ A3aHa 3 PO3BUTKOM OHAAIH-T1AaT(GOPM Ta MOMMpeHHAM 1udposisariii B iHpopmarriii-
Hilt cdepi. Karogosnmu 3acodamm iHTepHeT-TeXHOAOTIN € BUKOPUCTaHH: COIliaAbHIX MepeX, BeD-pecypcis i Bripo-
Ba/>KeHHs aBTOMaTI3allil.

AHazi3 ocTaHHIX AocaigXeHb i myOaikanii. TeopeTnyuni, MeTOANYHI Ta IpaKTI4HI 0COOAMBOCTI peaaisaryii
MapKeTHHIOBOI ALIABHOCTI B yMOBaX IHomupeHHs nudposisariii 0y40 40CAiAKeHO BITIM3HAHNMU Ta 3apyOLKHUMU
BUEHIMI. 30KpeMa, IIUTaHHs SKOCTi CY4acCHOIO PO3BUTKY MapKeTHHIY Oya0 IIpOaHaAi30BaHO TaKUMU BUYEHNMI, SIK:
AzapsH, AHTOHIOK, bypsk, bazabanosa, bednk, boxxkosa, byrenko, Bacnanmus Ta in. Born gocaigxysaan ocodan-
BOCTI BUKOPVCTaHH:I iHTepHET-TeXHOAOTIiT A4s IMOKpaIleHHs SKOCTI MapKeTHHIOBOI AisapbHOCTi. ITpoTe, Bpaxosyroun
TeHACL{l IOCIACHHS pOAi IHTepPHeT-TeXHOAOTiII B MApKeTHUHIY, TeMa 3aAMIIAEThCA BaXKAMBOIO Ta AOLLABHOIO 445 AO-
CAiA>KeHHsI.

Merta craTTi: 40CAiAKE€HHS OCHOBHUX 3acaj MapKeTMHIOBOI AisABHOCTI Ha OCHOBi BMKOPMCTaHHS iHTEpHeT-
TEeXHOOTIIA.

A5 AOCATHEHHS MeTH BUpILIIeHO Taki 3aBAaHH:
1) mpoanaai3oBaHO IAAXV BUKOPMCTaHH: IHCTPYMEHTIB MapKeTHMHIOBMX KOMYHIKaLIili;
2) pO3IrASHYTO MOKAMBICTS IX BIIPOBaJKeHHs Ha PiBHI IIMPOKOTO BXUTKY MiAIIPMEMCTBA.

O0’eKT 40CAiAKeHH: — MapKeTMHIOBas AisABHICTD igpueMctsa. [Ipeamer 40¢iAKeHH: — iHTepHeT-TeXHOAOT il
SIK OCHOBA YCITiXy MapKeTHHIY.

Bukaaa ocnosHOro Matepiaay. CoriaabHoI0 Mepeskero Moxe OyTu He TiabKu 1aatdopma, ase i OyAb-sKuit
BeO-pecypc PpaKTUYHO BBAXKAETLCS TAKOX COITiaAbHOIO MepesXelo, [0 MiCTUTh BHYTPIlITHIO Oa3y KAi€HTiB, i € HasABHICTh
BiATIOBiAHMX 0CcOOAMBOCTelL. BukopucTaHHs iHCTPYMeHTIB iHTepHeT-TeXHOAOTiil MOXe OyTH CIIpsAMOBAaHO Ha BJOCKO-
HazeHHs PPC-pexaamu, SEO-onrumizariii Ta mposedenns skicHoi E-mail-moaituxn mapketnnry. CoriaabHi Mepe-
Xi € 112aTPOpMOIO, B AKiil PO3TAIIOBaHi A104M Pi3HNX Ipodeciit Ta iHTepecis. 3a y4acTi B coIliaAbHill MepexXi BOHN
00’€AHYIOTbCA B ClIelliaAbHi IPYIIN Ta CIiABHOTH, BUKOPMCTOBYIOTh BAACHI IiAX0AM 11040 DadeHHs sKICHOTO PO3BUTKY
BAacHOro 1M poBoi cBigoMocTi. 4ocuTh yacTo 1mppoBuii IOPTpeT AIAUHY € Bi3UTIBKOIO i B peaabHOMY XuTTi. Map-
KeTIHIOBA AifAbHICTh CIIPAMOBaHA Ha IIPOCYBaHHs IIPOAYKTIB, peKAaMy MOCAYT Ta MUCTeIITBO 3alliKaBAeHH: KAi€HTa
B IIOKYIIIi JaHOi ocAyru [4]. MapkeTHHIOBi iHCTpyMeHTH CIIpsIMOBaHi Ha IMMPOKI cOIiaAbHi ayAUTOpIi, 10 HaAaI0Th
3MOTY IIPOBOAUTIH BiATIOBiAHI MapKeTHHIOBI 40CAiA>KeHHs Ta pOpMyBaTU KAI€HTChKY Dasy 3a A0IIOMOTOIO IIPOBeAEHOI
MapKeTHHropoi kamnanii. Ha cboroani icHye Gesaiu BapiaHTiB BUKOPYMCTaHHA MapKeTHMHIOBIX KOMIIaHiil B COIliaAbHMX
MepesKaX, OCKiAbKY BOHI MICTATD yci HeoOXigHi aTpuOyTH, a caMe: MOXKAMBICTb BU3HAUeHH:I 11iAbOBOi ayAUTOPil, ITpo-
30pi yMOBH CITiBITpaIli Big BAACHUKIB COIiaAbHOI MepPeXi, HasBHICTh MIMPOKOTO iHCTPYMEHTapilo aHaAi3y AaHMX.

3 po3BUTKOM IMPPOBUX TeXHOAOTIil Ta J0BeAeHH IX peaabHOrO IIPaKTIIHOTO 3HaUeHHsI BCe OibIle KOMIIaHil
HaMaraloTbhCsl BUKOPYMCTOBYBATH COIliaabHi Mepexi K KAIOUOBUIT iHCTPYyMeHT I1MppoBOi KOMYHIKaIliil MixX AI0AbMI.
Oxpim TOTO, 3a A40ITOMOTOI0 BUKOPUCTAHH: COIiaAbHIX MepeX AK (pOopMI CIiAKyBaHH: MOXHa BJOCKOHAAUTH OTle-
paTUBHICTh KOMYHIKaTUBHOI AisiapHOCTi [4]. ['040BHOIO IepeBaroio B 1400a4bHOMY IIPOCTOPI € Te, 10 KOMYHiKallil
3AIJICHIOIOTHCS AMCTAHILIITHO Ta He IOTPeOyIOTh peaabHOI IIPUCYTHOCTI A10AMHN. Taki acrieKTy BUKAMKaAY ITOCHAeHUI
iHTepec KOPIIOPATUBHUX TiraHTIB 40 iHBECTYBaHH: B COIliaAbHi MepeXi sK TexHoaorii MaiiOyTHboro. Came Tomy corii-
aAbHi Mepexi K iHCTpyMeHT MapKeTUHIOBOI KOMYHiKaIlil OyAyTh IIpOBiAHIM 3ac000M A4 peaisaliii MapKeTUHIOBO-
IO IIAaHy Ta CTpaTerii KOMITaHil.

ITuTanHs BUKOPUCTAHH COLiaAbHMX MEPEX y MapKeTHHIOBOMY acIeKTi € IPIOPUTeTHUM AAs KOMIIaHil, 10
DaxaloTh MABMIUTY IPAMMII piBeHb pojaxis [1]. BaxxausicTh BUKOpUCTaHHS CyJacHIX iIHCTPYMEHTIB y I10€ AHaHH]
3 aaropMaMy COITiaAbHIX MepeX MOXKe HajaTy MAIPMEMCTBY psj KOHKYPeHTHIX IlepeBar y KOpIopaTHBHOMY
cextopi. OKpiM TOI0, 3a 40IIOMOTOIO BUKOPMCTaHHSI KOMILAEKCHVIX MapKeTHHIOBIX 3aX0AiB COITiaAbHi MepeXi MOXYTb
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CTaTy He TiAbKM 40AATKOBUM 3acO00M peadisallii MapKeTMHIOBOI II0AITKY, a4e if TOAOBHIM Y PO3BUTKY MaAuX i cepea-
HiX Hmigmpuemcrs. Haykos1i criepedaroTsest 1[040 1104aABIIOT0 PO3BUTKY COL[iaAbHIX MepeX SIK KAIOUOBOTO HAIIPAMY
peaaisartii MapKeTMHIOBOI AisiabHOCTI Oi3Hecy [5]. Bukopucranns comiaabHmx Mepex Ads peKAaMu CBOIX ITOCAYT Ta
OpeHAy € BaXXAUBUM 3aBJAAHHAM A4S Cy4acHOTO IMiAIPUEMCTBA, 110 3MOXKe MOCUANUTU CBOI0 MapKeTUHIOBY Oe3IleKy B
AOCTPOKOBIJ ITepCIIeKTYBi. BasKAMBYM NMITaHHAM 3aAMIIAEThCS AKICTh BIIPOBaKeHHs COLliaAbHIX MepPeX i 34iliCHeH-
Hi Ausepcnikanil moprdeast HasBHIX 11aTGOPM COLaAbHIX Mepesk i MeTOAUYHNX MiAXO0AIB 40 peKAaMI B HIX.

l'0210BHOIO TIEpeBaroIo Mo A0 BIIPOBaJKEHHS MapKeTUHIOBOI KOMYHIKAIIiHOI AiAAbHOCTI IiATIPMEMCTBA Ha PUH-
Ky COLIiaAbHIX MEpEX € BCTAaHOBAeH] IIpaBla BiA BAaCHUKA Ta HEOOXiAHICTb BUKOHYBAT! IX He3aA€KHO Big IOTAAiB
PMHKY.

Take 30BHIIlIHE peryAi0BaHHsA CTBOPIOE TOTpedy B MOIIYKY epeKTUBHUX IHCTPYMEHTIB 34ilICHeHHs peKAaMHIX
KaMIIaHil B COIiaAbHIX MePeXKax i IIOIIYKy OITUMAABHMX CTPaTeTili 11040 PO3BUTKY KOMYHIKaLIilIHOI CKAaA0BOI B CO-
iaapHNX Mepexxax. Hespaxkaroun Ha ps4 HO3UTUBHMX 0COOAMBOCTEN BILAMBY COIiaAbHIX MePeK Ha KOMYHiKaTUBHII
PO3BUTOK A104€71 Ta Oi3HeCy, colliaabHi MepesKi TaKOK MiCTATh 3HauHi He404iKu. biabIne seTaabHO 1110 IIpoOAeMaTUKY
300pas3umo B Tab4. 1.

Tabnuus 1
MepeBara Ta HepoNikM coliasibHUX MEPEX K IHCTPYMEHTH MapKETUHIOBMX KOMYHiKaLin

MepeBaru Heponikn

AvcTaHuiinHi KaHanm KomyHiKaLii MOXYTb BUKNKaTV HeRoBipy 6e3

LLInpoko npodinbHa ayanTopina L - )
HeobxiaHOI JoKyMeHTaLlii, NpaBUbHOCTI 0GOPMIIEHHA CTOPIHKM

DaKTOp AM3aiiHy Ta KPeaTUBHOCTI NMOJAHHA € NepeBarot Npw KOHTaKTI

[MOCTIIHUI KOHTAKT 3 KNIEHTOM .
3 KJlIEHTOM

DDos-aTaku, cnam-aTtaki Ta iHpopmaLiiHa Bpa3nusicTb KOMMaHii un

MoxnuBicTb 3aCTOCYBaHHA Mefia-BnaunBY, GpakTop TBOPYOCTI e
y A ay pTBOP opraHizauji

HeobxigHicTb cnevianbHOro nporpaMHoro 3abesneyeHHA 418 MacLu-

BI/IKOpI/ICTaHHFI ABTOMATU30BaHUX CUCTEM L . .
TabHOI AIANbHOCTI, WO I'IOTp66y€ 3Ha4YHUX d)IHaHCOBVIX BUTpaT

€ HOBMM PVHKOM Ta LLje HeJOCKOHAO B1BYEHWIA LOAO 0COBMBOCTEN

36n1KeHHA KOMMaHIT 3 KNiEHTOM, NO3ULiOHyBaHHA cebe Ha PUHKY -
3aCTOCYBaHHA PeKnamm Ta MPOAYKTOBUX MPONO3uLin

Axepero: ckaageHoO aBTOpPOM

Aani Taba. 1 csiggaTs Ipo Te, O coliaabHi Mepexi MIiCTATh 0e34id4 MOXKANMBOCTell 4451 BAOCKOHAAEHHS CBO€1
KOMYHIKaTHBHOI MOAITUKM Ta IIPOBeACHH: peKAaMHUX KaMIlaHill, IIpoTe A4s 11bOI0 HeoOXiAHa BUBaKeHa CTpateris Ta
eKCIIepMMeHTaAbHi TecTyBaHH: [2]. BiabIIicTh peKaaMHMX KaMIIaHil B COLIaAbHIX MepesKax 341/ICHIOIOTLCS Ha OCHO-
Bi TeCTyBaHH:, L]0 MIOAATa€ B MOXKAMBOCTI 40CAiAKEeHHS SIKOCTi 3BOPOTHOTO 3B’ 3Ky Big KaieHTta. Ha 1jeir gac >xogHna
3 KOMIIaHill BAACHMKIB He PO3KPUBAE CeKPeTy aATOPUTMY IIPOCYHeHH:I BAaCHUX CTOPiHOK a00 3K MOXKAMBOCTI ITPpOAaxi
IPOAYKTiB, TOMY IIPOCYHEHH:I B COIliaAbHUX MepesKax crielliasicTu HasupaioTh SMM, 1110 € He40CKOHaA0 BUBYEHUM
i norpedye cyTTEBUX MOKpareHs [1].

T'020BHOIO TIPO0AEMOIO 3aCTOCYBaHH: COIiaAbHMX MepeX € BUKAMKa KiAbKicTh HassHUX OoTiB. ITpobaema mo-
AsTa€ B TOMY, 1110 3a 4OIIOMOTOIO BigKputoro APl MoXHa BUKOPMCTOBYBaT! JaHi Ta Beb-iHPpacTpyKTypy coIliaabHIX
Mepex A4s CIlaM-aTak, 1o He 3aBXAM CAyXOM Oe3leku MOXYTh IoIepeAnTys. ABTOMaTU3ALlis MOXe MICTUTH A4S
KOMYHIKaIlil 5K ps4 Ilepesar, Tak i He404ikiB. ITocTiliHo mpamioounii poOoT MATPUMKM MOXe HaaTu IepeBary 3a
Pi3HOTO YacoBOTO MOSACY KOMIIaHi Ta KAi€HTa, IIpoTe 3 MOraAsAy OesleKku BUKOPMCTaHH: OOTiB € HeDe3NeuHuM AAs
KOMIIaHill Ta 3araioM AAs COLIiaAbHIX Mepex.

BasxausicTp Oesriexn € KAIUOBUM IUTAHHAM 11040 PO3BUTKY COLIiaAbHUX MePeX Y MaliOyTHhOMY.

Possurok nmangemii koponasipycy B 2019-2021 poxax Ta miky ii sarocrpenss B 2020 porii 3Mycus OiabIIicTh €B-
POIIENICBKYIX KpaiH A0 TpaHCopMallii CBO€T MiAIIPMEMHNIIBKOL ALSLABHOCT] TPaAULIIIHOTO XapakTepy A0 Hu(POBOL
®ipmy, 110 MOTAM 3aAMIIUTICH Ha PUHKY, BUKOPUCTOBYBaAM IepeBakHo I1pposi TexHoaorii. Came 3acodu BIIpoBa-
Axenns E-mail-MapkeTunry, HaaamryBaHHs KOHTEKCTHOIO peKAaMI Ta BUKOPMCTaHH:A TapTeTHHIOBOI peKAaMI 3MO-
Ay 3a0e3TeYnTy KUTTEALSABHICT MaA0TO Ta cepeAHboro OisHecy. ['010BHOIO MPOO.A@MaTHKOIO BUsABMAACh KOMYH-
Kallisl 3 KAIEHTOM Ta MOKAMBOCTI MIATPUMKM 3B 513Ky B 3py4Hill (popmi. biabmicTs A104eit He KOPUCTYETHCA TIOLITOIO
B 11032 poOoYnMit yac abo K He COPTYE il yepe3 BeAMKY 3acllaMAeHiCTh, ajKe BUKOPUCTAHHS IOIITU BXKe € YaCTKOBO
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3acTapiauM criocobom komyHikariii. Taki yMoBu cTBOPIOIOTH HEOOXiAHICTD Y MOIIYKY HOBUX iHTepaKTMBHUX ITPaKTHUK
KOMYHiKallil 3 KAI€HTOM.

BuicHoBku. Takum unHOM, 3 IIPOBEACHOTO A0CAIAKEeHHS MOXHA 3pOOUTH P4 KAIOUOBUX BUCHOBKIB. [lo-niepie,
IHTepHeT-TeXHO0Ti] € iHHOBALIIITHOIO TeXHOAOTIIO, ITI0 3yMOBMAMN I100aABHOY AiAXKTUAI3AINIO CyCIiAbCTBA Ta IIOCUAEH-
Hs BIIAMBY iHOPMaITiiTHIX TeXHOAOTIII Ha BCiX PiBHAX AifabHOCTI A10AMHN. OKpiM TOTO, 445 3abe3redeHHs PyHKITio-
HyBaHH:I 5IKiCHOTO MapKeTJHIOBOIO cepeJOBIINa Ta peaisallil KOMyHiKaTHBHOI MOAITUKY HeOOXiAHO BIIPOBaAKyBaTu
aBTOMATU30BaHi CUCTeMU Ta BAOCKOHAAIOBATY BHYTPIIIHIO ITOAITUKY MapKeTMHIOBMX KoMyHiKamliit. LIndposi incrpy-
MEHT! MapKeTUHIY MOXYTb HadaTy AOCTYII A0 BeAMKOI ayAUTOPpii, IO BUKAMKAE€ HEOOXiAHICTD IMiAX04iB A0 sAKiCHOI
cerMeHTallii Ta BUsABAHH: 11iAb0BOT0 KAieHTa. [1o-apyre, coriaabHi Mepeski cTpiMKO pO3BUBAIOThCS, ITI0 YTBOPIOE HOBI
3acaay GOpMyBaHH: MapKeTHHIOBMX CTpaTeTill Ta MeXaHi3My iX peaaisartii Ha pyuHKy. biabie Toro, 44:1 3a0e3neyeHHs
MapKeTIHIOBOI AisIAbHOCTI BapTO BMKOPUCTOBYBATH iHCTPYMEHTH HiATPUMKM iHQPaCTPyKTypH 3a0e3IIedeHHs], CIIerti-
a/bHi KOHTeJHepHi cicTeMy, XMapHi TexHoAorii Tomo. ITo-TpeTe, inTepHeT-TeXHoA0ri, AK cBiAunTh A0cBig 2019-2022
POKiB, CTaAM KAI0YOBOIO IIepeBaroio MaInpueMcTsa Ipu r100a1bHOMY A0KAayHi Ta HadaAu 3MOTy 30eperTyt BigHOCHHN
31 CBOIMI KAI€HTaMH.

Hayxosuii kepisnux — 0-p couian. nayx, npopecop Aucus H. M.

Nitepartypa: 1. AzapsH O. M., bawwnpos 1. X., Bopobinos b. 3., XXaboneHko M. B., KpukosueBa H. O. MapKeTuHr:
npuHUnnu ta @yHkuii. Knis : HMUBO MOIH Ykpainu, 2014. 319 c. 2. AHToHIoK A. A. Bnbip nigxoais 4o dOpMyBaHHS
NOKa3HWKIB OLIHKM edeKTUBHOCTI MapKeTUHIOBOI AiSNbHOCTI Ha NiaNnpueMCTBI. Jepxasa Ta perioHn. Cep. : EKOHOMIKa
Ta nignpmemMHnyTeo. 2018. N2 2. C.11-14. 3. bnusHiok C. B. MapkeTuHr B YkpaiHi: npobnemMm CTaHOBNEHHS Ta PO3BM-
TKy. Kuis : IBL, «BnaasHuuteo "MoniTexHika"», 2017. 384 c. 4. boxkoBa B. B. TeopeTuyHi nigxoan Ao knacudikauii
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Annotation. In the article, we will consider what efficiency is in general, factors and various factors that affect the efficiency
of entrepreneurship, the main directions for improving efficiency.
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Anomauia. Y cmammi poszasHymo, wo maxe ePexmusHicntb 6 YIAOMY, paKmopu ma pisHi YUHHUKY, AKI 6HAUBAIONTD HA
edexmugHicmv nidnpueMcmea, 0CHO6HI HANPAMKY NidGULEHHA ePeKmugHoci.

Katouoei caosa: edexcmugricmo, pakmopu, 0CHOGHT HANPAMKU, NI0ULLEHHS ePeKMUEHOCIII.

The article is relevant because in manufacturing, efficiency is important, it ensures that the assembly line will
produce as many goods as possible in a given period of time, increasing productivity and potential profit. Efficiency in
production also entails producing products at the lowest possible cost.

The purpose of this article is to indicate the factors contributing to the improvement of efficiency.

One of the definition is production efficiency that is a condition where the system doesn’t produce additional
goods without interfering with the production of another product. This happens when the production of materials is
happening at the lowest possible cost with the help of an optimal amount of capital and labor [9].

Today, among scientists and practitioners, there is no unified approach to such concepts as efficiency and ef-
fectiveness. The concept of economic efficiency has long been inherent in economic theory, although the scientific
literature on economic issues is still dominated by empirical approaches to the study of economic systems. In modern
domestic and foreign economic literature, the understanding of economic efficiency is most often used as the effective-
ness of the functioning of these systems [1].

Understanding what the effectiveness of the enterprise depends on, it is possible to draw up an accurate plan to
increase efficiency.

From the essence of the efficiency category, it follows that in order to define it, it is necessary to have the result
and costs that ensure it. Along with current costs of labor and material resources, fixed assets are involved in produc-
tion, the effectiveness of their use is measured by appropriate indicators. The greater the value of the effect per unit of
costs that contributed to its formation, the higher the level of efficiency of a particular process. All this necessitates the
use of a system of indicators to determine production efficiency.

In modern economic theory, there are various approaches to indicators of economic efficiency. Thus, the vast ma-
jority of scientists believe that, under the condition of efficiency assessment, it is necessary to use a system of economic
indicators. These views are shared by S. Azizov, P. Sabluk and P. Kaninsky [2].

Economic efficiency in the process of economic activity at any enterprise is achieved with a certain interaction of
three determining factors: personnel (workforce); means and objects of work; working capital.

The enterprise operates in a certain economic environment that affects its activities. The perfection of the tax and
depreciation systems, the credit and financial policy of the state, the stability and progressiveness of the current legisla-
tion, the level of price regulation in the national economy, the licensing system - these and other factors independent
of the enterprise undoubtedly affect the effectiveness of its activities. This leads to the selection among the factors of
increasing the efficiency of the group of factors not controlled by the enterprise.

Reserves for increasing the economic efficiency of production are understood as unused opportunities to increase
output per unit of total costs due to more rational use of all types of enterprise resources [3].

© N. Babenko, 2022
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The main reserve for increasing the economic efficiency of activity is the rational formation, reproduction and
effective use of the enterprise's resource potential [4].

The level of efficiency of the enterprise also depends on external factors, which should include:

- state and social policy (activities of power structures, legislation, financial instruments, economic regula-
tions);

- institutional mechanisms (research and training centers, institutes, associations);

- infrastructure (innovation funds, commercial banks, stock exchanges, information networks, transport,
trade);

- structural changes in society and the economy (in the field of technology, scientific research, in the composi-
tion of personnel based on education and qualifications) [5].

External factors can also include scientific and technical (level of development of technology, availability of acqui-
sition or the possibility of developing own innovations), natural and climatic (availability and availability of minerals,
climatic conditions, natural disasters), psychological (economic values and norms of behavior, traditions, customs,
mentality, religious attitudes) and other external factors (global factors during work on world markets, economic leg-
islation, synergy, etc.) [6].

The improved use of fixed assets means the acceleration of their circulation, which significantly contributes to
the solution of the problem of reducing the gap in terms of physical and moral wear and tear, accelerating the pace of
renewal of fixed assets. Effective use of fixed assets is closely related to another important task — improving the quality
of products, because in the conditions of market competition, high-quality products are quickly sold and in demand.

Fixed assets occupy, as a rule, the main specific weight in the total amount of the fixed capital of the enterprise.
The final results of the company's activity largely depend on their number, cost, technical level, efficiency of use, in
particular: production output, its cost price, profit, profitability, stability of financial condition.

The successful functioning of fixed assets and production capacities depends on the extent to which extensive and
intensive factors for improving their use are fully implemented.

Extensive improvement in the use of fixed assets and production facilities implies that, on the one hand, the op-
erating time of the active part of fixed assets will be increased, and on the other hand, the specific weight of the active
part of fixed assets in the total set of fixed assets belonging to the enterprise will increase [7].

The following means can be counted among the intensive areas of improving the efficiency of the use of fixed
assets:

1) mechanization and automation of production;

2) technical rearmament and modernization of the enterprise;

3) improvement of technological processes;

4) shortening the duration of the operational production cycle;

5) application of progressive forms of production organization and management;

6) increasing the educational and qualification level of industrial and production personnel [8].

Efficiency is one of the key categories of the economy, which is directly related to the achievement of the ultimate
goal of development of both social production as a whole and each individual enterprise. Efficiency should be under-
stood as a complex category that reflects the degree of achievement of intended goals, and is defined as the ratio of the
effect to the set goals, or to the costs or resources for its achievement, with the mandatory consideration of the time
factor for achieving such a result.

Determining the efficiency of economic activity has both scientific and practical importance. With its help, it is
possible not only to evaluate the efficiency of the enterprise, to analyze the total effect of its various structural divisions
and areas of activity, but also to determine the development strategy, develop a forecast and action plan for the future,
establish the results of the use of spent resources: means of production, labor, information and etc. In this thesis, the
essence and types of efficiency of the enterprise are considered.

Any separate set of indicators cannot be considered a system. Compared to individual indicators or some set
of them, the system is a qualitatively new entity and is always more significant than the sum of its individual parts,
because in addition to information about the parts, it carries certain information about the new things that appear as a
result of their interaction, that is, information about the development of the enterprise as a whole. This thesis examines
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the indicators of the efficiency of the use of fixed assets, the efficiency of the use of working capital, the efficiency of the
use of labor (labor resources), as well as the enterprise as a whole.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Myronova O. M.

Literature: 1. l'eTbmaHcbkmin B. O. EKOHOMiIYHa Npupoaa Ta TeopeTuYHa CYTHICTb ePeKTUBHOCTI yHKLIOHYBaHHA Nia-
npuemcTea. Haykosuii BicHuk HJITY Ykpainn. 2009. Bun. 19.13. C. 100-104. 2. CnHunus tO. C. 'eHe3nc MeToA0noriyHmnx
niaXoA4iB A0 BU3HAYEHHS €eKOHOMIYHOI epeKTUBHOCTI BUpobHuuTBa. BicHuk [JoHHYET. Cepia: «EKOHOMIYHI Hayku». 2011.
N2 3 (51). C. 114-150. 3. He6asa M. 1., Aanep O. 0., Kosnoscbkuii B. 0., Nlecbko O. M., Mokina 0. B. EoHomika Ta
opraHizauis BMpobHMYOT AisnbHOCTI nignpuemctea. BiHHnuga : BHTY, 2010. 131 c. 4. lT'opnadyk B. B., SlHeHkoBa I. T.
ExoHomika mignpuemcTtsa : [HaBu. nocib.]. Mukonais : Bua-so YAY imMeHi Netpa Morunu, 2010. 344 c. 5. KaniHoc T". L.,
ba6in I. B., N'paboBcbka I. B. OpraHizauis i nnaHyBaHHS BUMpobHMLUTBa : MeToAd. nocib. XmenbHuubkuit : XHY, 2009.
204 c. 6. dowuesa K. C. ®aktopu, WO BNANBaOTb Ha ePEKTUBHICTb AiSNbHOCTI NiANPUEMCTBA. BicHUK 3anopi3bkoro
HauioHanbHoro yHisepcutety. EKOHOMIYHI Haykn. 2011. 7. KaTtaH J1. 1., KonecHuk 0. B. EDeKTMBHICTb BUKOPUCTaHHS
OCHOBHMX 3aC06iB K haKToOp pO3BUTKY NiANPUEMCTBA. BicHuK CyMCbKOro HalioHaabHOro arpapHoro yHisepcutety. Ce-
pisi «®iHaHcw | kpeanT». 2010. N2 1. 8. Yapen A. B., KnumeHko A. A. EDeKTMBHICTb BUKOPUCTAaHHS OCHOBHUX (POHAIB
nianpuemcrea. Jepxasa 1a perionn. Cepisi : «EkoHomika i nignpnemHnyteo». 2009. N2 6. 9. Caypab C. Lo Take edek-
TUBHICTb BUpOBHMLTBA ¥ BUPOBHMUTBI Ta aK ii gocartn? Haykosa ctatTs. 2023.

CratTs Haginwna ao peaakuii 12.03.2023 p.

o—<o%—o—%o>—o

CRISIS MANAGEMENT:
ECONOMIC CONTENT
AND GENERAL CLASSIFICATION

UDC 658.3.07 K. Babych

The 4-th year student
of the Faculty of Management and Marketing of KhNUE S. Kuznets

Annotation. The article examines the essence of the concept of crisis management and the general classification of
crises depending on the nature of its occurrence. The concept of crisis management and the main stages of its organization are
substantiated.

Keywords: crisis management, strategy, causes of crisis, stages of crisis management.

Anomayia. Y cmammi poszASHYymo cymmicmb HOHAMM AHMUKPUI06020 YNPAGATHHA ma 3a2aAbHY KAdcuPikauito kpus
3arexcto 610 npupodu ii eunuxrerts. O0/pyHMosaHo KoHYenito AHMuKpU306020 YNPAGAIHHA ma 0CHOGHT emany ii opanisaiii.

KAto4u06i cA08a: aHmuKpusosutl MeHeoKMeHm, Crpamezis, nputuni Kpusu, emany aHmukpus06020 MeHeoxMermy.

Formulation of the problem. During the war, the concept of crisis management gained primary importance.
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Every enterprise, every city of Ukraine has been in a state of crisis since February 24 last year. Therefore, the relevance
of this topic cannot be doubted.

Analysis of the latest research and publications. To date, the essence and general theory of the organization of
crisis management is the main component of the methodological toolkit of socio-economic recovery of enterprises in
domestic and foreign literature. In their scientific works devoted to the analysis and forecasting of economic crises,
scientists use the concept of "crisis management".

Brien Posey defines crisis management as the application of strategies designed to help an organization deal
with a sudden and significant negative event [1]. Adam Hayes believes that it is the strategy of anticipating crises at
the corporate level and planning how to deal with them effectively [2]. Both of scientists define crisis management as
a strategy / set of strategies.

However, one author defines that crisis management is the application of strategies aimed at a certain crisis, and
another as a strategy of predicting crises in advance, respectively. The Cambridge Dictionary defines It is the actions
that are taken to deal with an emergency or difficult situation in an organized way [3].

Task statement. The task of this article is to compare the opinions of specialists and substantiate the general con-
cept of crisis management, its stages and causes.

Summary of the main research material. The formed definition of the term "crisis management" acquires the fol-
lowing meaning. It is a type of management based on a system of methods, principles and strategies at the corporate
level to help the enterprise predict the emergence of a crisis and reduce or neutralize its impact.

As the search practice shows, prominent economists, politicians and independent experts have not provided
enough quality material on management during martial law. Most of the protocols and action plans are written in gen-
eral and ahead of time. The present forces us to adjust all plans and every next step depending on the circumstances
that have arisen at that moment. Of course, we need to have a plan, several times in advance, but it must be flexible, as
well as its executor — the crisis manager. In particular, such a factor as flexibility is not well developed and widespread
in scientific intelligence.

Before developing any crisis management stages, it is necessary to understand what a crisis is at an enterprise and
how it can arise. A crisis at an enterprise is an aggravation of contradictions in the socio-economic system of the orga-
nization, which threatens its viability in the environment and requires qualitatively new changes from it [4]. A crisis in
any enterprise and of any scale can become a turning point in the life of the company.

The most common are two options for ending the crisis. The first is its successful overcoming; the second is the
liquidation of the enterprise. There are many reasons for the emergence of crisis situations. But for convenience, they
were divided into six groups (fig. 1).

Natural

Causes of crises

T >

Techno genic

Fig. 1. Causes of crises

If we understand the nature of the crisis, we can identify and state the circumstances that danger always exists
and we need to develop design models for each individual cause. It is worth noting that forecasting problem solving
strategies should be both independent and comprehensive. A crisis can arise for one reason, and the company will
eliminate it by having an action plan for it. But it is also possible that one reason will lead to a second or third one, and
a comprehensive approach should be applied to this.

In general, crisis management can be defined as a system that has four distinct elements: crisis / bankruptcy
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forecasting; crisis / bankruptcy prevention; crisis directly; exiting the enterprise from the crisis [5]. However, most
enterprises unfortunately avoid the prevention stage.

The stages of all types of crises are defined in the figure 2. According to this picture, it is possible to conclude
why most companies skip the stage of crisis prevention. This applies primarily to small and medium-sized enterprises.
Often, the listed types of organizations do not have a crisis management specialist on a permanent basis. When a crisis
hits, he is called in to solve the problem, but then he disappears again.

Pre-crisis Crisis response Post-crisis
( \ y
Develop and practice ways to Execute the organization’s crisis Review, adjust and update
respond to various crisis scenarios response plan response plan for the future
( \ y
Identify risks and plan for ways to Convene crisis Crisis manager continues
minimize those risks management team to meet with crisis
management team
Establish monitoring or early Crisis manager communicates
warning systems with employees Reuvisit crisis response
and the public plan to evaluate and revise
Develop crisis if needed
response plan
Identify someone to act as a crisis
manager

Fig. 2. Stages of crisis management

As the first months of the war showed, companies that had a prepared action plan and a specialist adapted and
resumed work the fastest. The experience of the employee shows that meetings were held regarding actions in certain
critical situations. Master classes on actions in stressful situations were held regularly, and councils where roles were
defined for each worker.

Conclusion. Observing the work of crisis management, it is easy to make a mistake by mistaking an element of
one type for an element of another. The theoretical justification of the formation and structure of the economic mecha-
nism of crisis management should be complex and based on the following provisions: the use of a systematic approach
to the process of management and decision-making in a crisis situation, accounting for qualitative-structural and func-
tional regularities, as well as economic contradictions.
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OBI'PYHTYBAHHS CTPATETIT
MNIABULWLEHHA EQEKTUBHOCTI
AIANBHOCTI NIANPUEMCTBA

Y[IK 005.21:658 basapsa 4. O.

CtyaeHT 4 Kypcy
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. KysHeusn

Anomauia. Y cmammi Ha 0CHO6I meopemuHoz0 Y3azarbHeH s 6UHAYeHO NOCAIQ06HICTb 00/pyHmTysars cmpamezii nio-
SumeH s epexmusHocmi JiAAbHOCHI NIONPUEMCIGA, AKa 6 cebe 6KAIOUAE nposedeH s AHAAIZY CUADHUX MaA CAAOKUX CMOpiH
nionpueMcmea, GUsHauera npodAeM i HOCMAHOGKA UiAel, 6USHAYeHHS KOHKpemHux 0ill, 61poeadxkers pospo0rerol cmpamezii
ma OUiHIOBAHHS PE3YALINAIMIS.

Katouogi caosa: cmpamezis, edexmugricmy, nokasiuxy 0iaAbHOCHI NIONPUEMCINGA, NOCAIDOGHICHIb Po3podKY crpare-
211, 00spYHIMY6ansl.

Annotation. The article, on the basis of theoretical synthesis, describes the procedure for strategy developing for improving
the efficiency of enterprise, which includes analysing the strengths and weaknesses of the enterprise, identifying problems and
setting goals, defining specific actions, implementing the developed strategy and evaluating the results.

Keywords: strategy, efficiency, indicators of efficiency, analysis, financial results.

3aspyyaii i epeKTUBHICTIO AL ABHOCTI y HayKOBil, HAyKOBO-IIPAaKTIYHiil Ta METOANYHII AiTepaTypi po3yMilOTh
AOCATHEHHs MaKCHMaAbHOTO pe3yAbTaTy 3a MiHiMaAbHMX BUTpaT [2—4]. Crpareris — 11e BUOip MiAIPUEMCTBOM OCHO-
BHIIX HaIIPsIMKIiB PO3BUTKY Oi3HeCy, IIOCTaHOBKa I100aAbHIX ITiAeil 3 I104aAbIINM BU3HAUEHHIM IIASXIB IX JOCATHEHHS
[1; 2]. TIpoGaema 3abesneyeHHs epeKTUBHOCTI IiAIIPMEMCTBa y TelepilliHiX yMOBaxX PO3BUTKY eKOHOMiKM HaOyBa€e
0c00AMBOI aKTyaAbHOCTI, OCKiIABKY HaCAiAKI HeITpaBMABHO OOpaHOI cTpaTeril i TaKTIYHOI 4iABHOCTI IATIpHEMCTBA B
YMOBaXx BIICOKOKOHKYPEHTHOTO cepe0BIIIia CTal0Th KPUTIMIHMMIM Ta 3arPOXKyIOTh 110r0 icHyBaHHIO. Bognouac popmy-
BaHHsI, OOIPYHTYBaHH:I Ta BIIPOBaJKeHHs CTpaTerii e(peKTMBHOTO YIIpaBAiHHA crpys€e (pOpMyBaHHIO JOBIOCTPOKOBOL
KOHKYPEeHTHOI IlepeBary, I10 yCTaAIO€ TO3MILi MiATPUEMCTBA B yMOBaX KOPCTKOI KOHKYPEHTHOI 00pOTLOM.

MerToI0 11i€1 CTaTTi € pO3ras4 TeOPETUIHIX OCHOB BU3HAYeHHs CTpaTeTii IMiABNUIIeHHS e(l)eKTI/IBHOCTi A1SIABHOCTI
MiATIPUEMCTBA Ha OCHOBI A0CAiA>KeHH: BUPOOHIYMX ITPOIIeCiB MiAIPIEMCTBA .

[epwium kpoxom y BU3HAUeHHI cTpateril miABNINeHHs epeKTMBHOCTI AIABHOCTI MIATIPMEMCTBA € aHaAl3 JI0TO
IIOTOYHOTO CTaHy. /A5 ITbOTO MOTPIOHO A0CAIANTH BCi aCIIeKTH AiABHOCTI KOMITaHii, 30KkpeMa: (piHaHCOBI pe3yabTaTy,
PMHKOBY IO3MIIiIO, BUPOOHNYI IpoIiecH, KaApoBuil cKaad, iHpopmariiiiHy TexHoAoriuHy 0a3y Ta iHmte. /s 115010 3a-
3BIYali 3aCTOCOBYIOTh Pi3HOMaHITHI iHCTpyMeHTH yIIpaBAiHH: epeKTUBHICTIO Mmignpuemcrsa [1; 5] — Tpaaniriitai Moge-
Ai OITiHIOBAHH:I Ta yIIPaBAiHHA eeKTUBHICTIO (PYHKI[IOHyBaHH: IIepeA0adaioTh 40CAiAXKeHHs BUPOOHIYMX ITPOIeciB
pO3II0AiAy Ta BUKOPMCTaHH:A PecypciB i3 BU3HAUEHHAM IOKa3HNKIB, AKi XapaKTepusyloTh (iHaHCH, KAi€HTiB, OizHec-
IIPOLIeCH, IIePCOHAA MiAIPUEMCTBA.

Ha ocnosi nposejeHoro aHa4isy MoKHa BU3HAUUTHU OAOBHI ITpoOAeMU MiATIPMEMCTBA Ta IOTeHIiIHI HaIIpsM-
KM pO3BUTKY. Baskauso 3posymiTy, 1110 HeoOXiAHO 30cepeAuTICh Ha TUX IIpoOaeMax, sIKi HaiiOiabIle BILAMBAIOTH Ha
pe3yAbTaTMBHICTh AisiAbHOCTI KoMnaHii. Harpnkaag, AKIo KoMIiaHis Ma€ HU3bKY BMPOOHMYY IIOTYKHICTD, ade Ma€
AOCHUTD A00PY PVMHKOBY ITO3MIILIO, TO HeODXiAHO 30CepeANTICh Ha IIMTAHHSX, 10 CTOCYIOThCA BMPOOHMIITBA.

Apyaum Kpoxom € BU3HaUEeHH:I LIidell MiATIpueMcTBa. SIKIo M1 3HaeMO, sKi IpobaeMy HaiiOiabIle BIAMBAIOTH
Ha pe3yAbTaTUBHICTD AiLABHOCTI KOMITaHii, TO MM MOBMHHI BUSHAYUTH, IIJO MM X04eMO AocArTu. Lle MoxyTs OyTy TaKi
1iai, SIK MiABUINEHHS PpUOYTKOBOCTI, 3014bIIEHHS PYHKOBOI 4aCTKY, 3HVIDKEHHS BUTpAT, IIOKpalleHHs SIKOCTi Ipo-
AyKIii ad0 110CAyT, BAOCKOHAaAeHHs BUPOOHNYNX IIPOLIECIB, PO3LIMPEHHS aCOPTUMEHTY TOBapiB Ta IIOCAYT, 3aAy4eHHs
HOBIX KAI€HTIB Ta 30epe>kKeHHs CTapUX iT. 4.
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Tpemim xkpoxom € BU3Ha4eHH: cTparterii. Ha ocHOBI BisBAeHNX ITp0o0AeM Ta ITOCTaBAeHNX Liileil HeoOXiAHO pos-
pobuTH cTpareriio, sKa 403BOAUTH AOCATTY BM3HAYeHMX Lidell. Baxkamso sasHaumuTy, 1o cTpateris IOBMHHa OyTu
peaaicTiyHOIO Ta A0cskHOIO. [Tpu BusHaveHHi cTpaTeriit 3 TOUKM 30py TOKa3HMKiB epeKTNBHOCTI (piHaHCiB, KAi€HTIB,
GizHec-TIpoIecis Ta IepcoHaay AO0LiAbHO A04aTKoBO Iposectyt SWOT-aHaais, sSKmit 403B0ANTDH OLIHUTU MOXKAMBOCTI
II04AABIIIOTO PO3BUTKY ITiAIIPUEMCTBA:

- 3 TOuKu 30py iHaHCIB ITOKa3HNMKaMV e(PeKTUBHOCTI MOXKYTb OyTH 3araAbHUI 40Xid, BUTpaTH, IPUOYTOK, peH-
TabeAbHiCTb, 0DOPOTHICTb aKTUBIB TOILIO. 3a4€XKHO Big cdepn AiABHOCTI MiATIpHMEMCTBA Ta JI0r0 KOHKPETHHX Iiidei
MO>KYTb BUKOPMCTOBYBATICh Pi3Hi TOKa3HMUKY;

— 3 TOUKM 30py KAI€HTiB, ITOKa3HMKaMI e(eKTUBHOCTI MOXKYTh OyTH piBeHb 3a40BOAEHOCTI KAi€HTiB, YacToTa
IIOBTOPHIX IIOKYIIOK, BiACOTOK HOBUX KAi€HTIB, BiACOTOK BiAMOB Big mocayr abo Tosapis Toro. Lli moxasHmuku gormo-
MOXXYTb MiAIPHEMCTBY 3PO3yMiTH, HACKiABbKY JIOTO ITPOAYKITiA ab0 IOCAYTH 3a40BOABHSIOTH IOTPeON KAI€HTIB Ta sKi
KOHKpeTHi 3MiHI HeoOXiAHO BHECTM A5 MiABUINIEHHS PiBHA 3a40BOAEHOCTI;

- 3 TOUKM 30py Oi3Hec-Tporiecis MokasHMKaMu epeKTUBHOCTI MOXKYTh OyTHU Yac BIKOHAHH: IPOIIeCiB, BUTpaTH
Ha BMPOOHMIITBO, KiAbKiCcTh OpaKy ToImo. AHaAi3 11X IIOKa3HUKIB 40IIOMOXKe IiAIIPMEMCTBY 3pO3YMiTH, SIKi IIpoIiecu
HeoOXiAHO ONTMMI3yBaTH Ta y AKVX HAaIIPsIMKaX po3poOAsSTHU ILAaHN A4S IIOKPAIeHHs IIPOAYKTUBHOCTI Ta SKOCTI ITpo-
AyK1ii ado rmocayr;

— 3 TOYKI 30py [IepCOHAAY, IOKa3HUKaMI1 epeKTHMBHOCTI MOXyTb O OyTu piBeHb 3a40BOA€HOCTI IIPALliBHUKIB,
KiABKiCTh 3B1AbHEHB, KiABKiCTb HaBYaHb i IiABUIIEeHD KBaidikawil Tomro. AHaAi3 LUX IIOKA3HUKIB AOIIOMOXe MiApy-
€MCTBY 3pO3YMiTH, IKi (paKTOpM BIILAMBAIOTH Ha poOOTY IIePCOHaAy Ta sK iX MOKHA TTOKPaIUTH, abo AKMX iHIIMNX 3a-
XOAIB ITOTPiOHO BXUTH A 3a0e3IedeHHs 3a40BOAEHOCTI Ta MOTHUBAILii ITpaIiBHUKIB.

Yemsepmum Kpokom € BU3HaYeHHs KOHKPETHUX Aiil. /45 Toro 100 crpareris Oyaa edeKTUBHOIO, HEOOXiAHO BII-
3HAYMTY KOHKPETHI KPOKM, SIKi IOTPiOHO 3poOMTH A4 AOCATHEHH: IIOCTaBAeHMX Iiiert. Hampukaaa, sxmo mu su-
piimian socepeAUTICH Ha 301AbIIeHH] 00CATY IIPOAaXkiB, TO MOXKeMO 3aIlyCTUTI MapKeTHHIOBY KaMIIaHIIO, 3aAy4UTH
HOBIX AUCTPUO ' IOTOPIB, ITOKPAIIATH SIKiCTh 00CAYTOBYBaHHs KAI€HTIB, PO3LIMPUTH aCOPTUMEHT IIPOAyKIii Toro. AGo
00paHHI cTpaTeril 301AbIIeHH A0XOAIB IIASXOM PO3LIMPEHH: aCOPTUMEHTY IIPOAYKIIII MOKe OyTH Hee(peKTUBHIUM,
SIKIIO MiAIIPUEMCTBO He Ma€ AOCTaTHIX PecypciB i KOMIIeTeHIIil 4451 PO3POOKI Ta BUPOOHNIITBA HOBUX IIPOAYKTIB.

Ocmarim Kpoxom € BIPOBaJKeHHs CTpaTeril Ta OLiHIOBaHH:A pe3yAbTartiB. [Ticast Toro, AK MU BU3HAYMAYM KOH-
KpeTHi Aii, HeoOXigHO ix peaaisysBaTy Ta omiHuTH pe3yastaTu. Lle MoxxHa 3pobuty 3a 40110MOroI0 (piHaHCOBNX i He-
(inancoBMX 1oKa3HuKiB. Hanpukaag, sAKio Mu BUpinman 3ocepeAnTICh Ha 30i4bIeHH] TpyOyTKOBOCTI KOMIIaHii, To
M MOKeMO MOpPiBHATHI (PiHAHCOBI ITOKA3HNUKM 40 Ta IicAs BIPOBaAKeHH:I CTpaTerii, TaKi sIK 3araAbHMIl 40Xid, BUTpa-
I, IpUOYTOK, peHTa0eAbHiCTh TOmo. OKpiM LIBOTO, BaXKAMBO TaKOXK OLIHNTH He(piHAHCOBI ITOKA3HMKIY, SIKi MOXYTb
BILAMBATY Ha e(PeKTUBHICTh AILABHOCTI migrpueMctsa. Lle MOXyTh OyTu IOKa3HMKY, OB SA3aHi 3 SAKICTIO ITPOAYKIIIl
abo mocayr, piBHeM 3a/40BOAEHOCTi KAI€HTIB, ITpaIliBHIKiB, a00 e(peKTUBHICTh BUPOOHIYNX ITPOIIeCiB.

Y mporieci BrIpoBaJKeHHs CTpaTerii MOXYTh BUHMKATH Pi3HOMaHITHI TPYAHOI, TOMY Ba’KAMBO pO3pOOUTH
IIAaH Aill, KU A03BOANTD YHUKHYTU UM 3MEHIIUTH IX BIIAMB Ha pe3yAbTar. 40 TakuX TPyAHOLTIB MOXYTh HaleXaTH
BiACYTHICTb HeOOXiZHMX PecypciB, KOHKypeHIIis Ha PUHKY, BiAMOBY 3 DOKY KAi€HTIB TOIIIO.

Otxe, A2 TTigBuUIIeHHA e(PeKTUBHOCTI AiAABHOCTI MiATpUEMCTBA HEOOXiAHO ITPOBECTH aHaAi3 CUABHIX i c2a0KIX
CTOpIH MiATIPMEMCTBa, BU3HAUYUTH 11pOOAeMH Ta IIOCTABUTH I1idi, po3poOUTI CTpaTETiIo Ta BI3HAYNTI KOHKPeTHi Ail,
BIIPOBAAUTY CTpaTerilo Ta OLiHUTY pe3yabTaTi. [IpaBnapHo po3pobaeHa Ta BMKOHaHA CTpaTeris 403BOAUTS MiAIpY-
€MCTBY AOCATTH IIOCTaBAEHNX ITideli Ta 3abe3rednTy 10ro cTadiAbHIIT PO3BUTOK Ha PUHKY.

Hayxosuii kepisnux — 0-p exon. nayx, npogecop Caryn M. M.
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MPOBJIEMMU TA LLUNAXU
NIABULEHHA PEKNAMHOT AIA/IbHOCTI
BITYN3HAHUX TOPTOBE/IbHUX MIANPUEMCTB

YK 339.138:659 bywyeea O. A.

CryaeHT 4 Kypcy
daKkynbTeTY MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayis. Y cmammi poszASHymo ocrosHi nidxodu 00 mpaxmysanns noHAmms «pexaama». Busnavero ocrosni 3a-
60aHHs pexAaMHOI disAbHOCMI nidnpuemcmea. Bussaerno npodiemu, AKi 6UHUKAOMD HA 6IMUUSHAHUX MOP206EALHUX Ni)NpU-
EMCMEAX Y npoteci pekaamHoi disAbrHocmi. Busnaueno ymosu, Jompumans akux 3abesnedumn nposedens edexmusHoi pe-
KAAMHOT QIAIALHOCHT GIMYUSHAHUMU MOP206EALHUMY NIONPUEMCTNEAMU.

Katouogi caosa: pexaama, nidnpuemcmeo, pekaamua JisAbHiCb, YMO6U, ePexmusHicp.

Annotation. In the article the basic approach to the interpretation of the term «advertising». The main task of advertising
the company. The problems that arise in domestic trade enterprises in the advertising. The conditions, compliance with which will
ensure an effective advertising domestic commercial enterprises.

Keywords: advertising, enterprise, advertising, provided effectiveness.

Y cydyacHMX yMOBax rocriojapIoBaHH: IiABNIIEeHHs epeKTUBHOCTI AiIABHOCTI OyAb-SIKOTO IiATIpHMEMCTBA BMMa-
ra€ IiecrpsMOBaHOTO 3aCTOCYBaHH: KOMILAeKCYy MapKeTHHIY, B IKOMY peKdaMHa AisSAbHICTD II0Ciga€ BaKAuBe Miclle.
PexaamHa 4is4AbHICTb € OAHUM 13 OCHOBHMX €AeMeHTiB MapKeTUHIOBOTO BILAMBY Ha CIIOXKMBaya. PekaaMHa AisAbHICTD
IIANIPUEMCTB CTa€ IHANKATOPOM CBOOOAV MiAIPMEMHUIIBKOI ALIABHOCTL, €peKTUBHIM iHCTPYMEHTOM BILAUBY Ha II0-
BeAIHKY ITOTEHITIITHIX CIIOXKMBaYiB i CIIPAMOBYETHCSA Ha BUPIIIEHH: CKAaAHOI mpodaemiu — GopMyBaHH:A OINTY. Y
3B'5I3Ky 13 BUITIECKa3aHUM A0CAiAKeHH: IIpo0.AeMu Ta IAAXN iABUIIeHHS PeKAaMHOI Ais1AbHOCTI BiITIM3HIHIX TOPTO-
BeABHIIX ITIAIIPHEMCTB € aKTyaAbHOIO IP00A1eMaTHKOIO CbOTOAEHH .

Y HayKOBMX AXKepeAax HaBeJeHO YMMal0 A0CAiAKeHb, SIKi IpHUCBAYeHi MpodaeMaM YIpaBAiHHA peKAaMHOIO Ai-
SLABHICTIO Hignpuemcrsa. Hari0iapim sBigaoMumu 3apyOlkHnMM Jocaigankamu € Taki: 4. Aakep, P. batp, Ax. beprer,
H. bopen, A. bpasepman, I1. Apyxkep, ©. Koraep, T. Aesitr, E. Pogxepc, Ax. P. Poccutep, V. Yeac Ta in.

Cepeg, yKpalHCBKUX YYeHNX, sKi aKTMBHO 40CAIAXYIOTh Pi3HOMAHITHI acIleKT! Li€i mpo0AeMaTuKi, BapTo 3a-
3HAUUTU Npalli Takux Haykoslis, sk: b. B. bypkuncskoro, C. M. Boitnapenka, C. C. I'apkasenko, B. M. I'eeuin, B.I.
I'epacumuyxka, B. I. Toaikos, A. B. Kapmenxko, b. €. Ksacuiok, A. O. Crapocrina Ta in. He3paxaioun Ha 3HauHY KiAbKiCTh

© Bymyesa O. 4., 2022
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HayKOBUX 40CAiAKeHb 3 IIbOTO IIUTaHHs, HeA0CAiAKeH!M 3aANIIAETHCS cpepa peKAaMHOI Ai1AbHOCTI Ha BITUM3HAHNIX
TOProBeAbHMX MiATIPUEMCTBAX.

MerToI0 cTaTTi € 40CAiAKeHHs peKAaMHOI AisIABHOCTI Ha BITYM3HAHMX TOPTOBEABHIUX MIAIIPUEMCTB, a TAKOX BI-
sIBAEHHS HasIBHUX IIp004eM 1 po3po0AeHHS IPaKTUIHIX peKOMeHAalliil 111040 IiABUIeHHs Ti epeKTUBHOCTI.

AAs TiABUINEHHS BAACHOI KOHKYPEHTOCIPOMOXKHOCTI IATIPUEMCTBA aKTyaAbHUM CTada peKAaMHa AisAbHICTb.
Pekaamna AisAbHICTD 3aliMaE OAHe 3 [IeHTPaAbHMX MiCIb Y cucTeMi MapkeTuHry. PekaaMua AisSAbHICTD € HeBig €MHOIO
YMOBOIO PO3BUTKY KOHKYpeHIIil, OCKiAbKI Hece B coOi IeBHy iH(OpMAILIO i BUCTYIIAa€ OPI€HTUPOM AAs CHOXIBa-
giB [5].

AocBij QYHKIIOHYBaHHS PO3BMHYTUX 3apyOLKHIX KOMIIaHil IIePeKOHY€, 110 AAs BUPIIIeHH: OAHi€] 3 HallBaX-
AMBIIINX ITPOOAEM PO3BUTKY IiAIPUEMCTBA — IIpoDAeMu 30yTy IPOAYKILii, BasKAMBMUM € YIPaBAIHHS peKAaMHOIO Ai-
SLABHICTIO.

SIx mokasas aHai3 yncAeHHUX iH(OpMALITHIX AKepea, MAXOAU IIOAO BU3HAYEHHs MOHATTS «peKJaMa» pis-
HATBCS 3a4€KHO Big TOTO, Ha YOMY TOJI M iHIINMIT HayKOBeIlhb aKIIeHTY€ yBary B IPOLeCi PO3KPUTTS JIOTO CYyTHOCTI.
CucremaTn3alliio OCHOBHUX ITiAXO0AIB IIT0A0 TPaKTyBaHH: IOHATTS «peKJaMa» HaBeJeHo y Taba. 1.

Tabnuus 1
OCHOBHI NiAX0AM WOAO TPAKTYBaHHSA NMOHATTA «pekaama»

AsTOp Peknama - ue

iHpopmaLia npo ocoby um ToBap, Po3noBciofKeHa y byab-Akin dopmi Ta B 6yab-AKui cnoci6 i npu-
3Y «[po peknamy» [1] 3HayeHa cdopmyBaTi abo NiaTPMMaTH 06i3HaHICTb CMOXMBAYIB PEKNaMM Ta iX iHTEPeC LWOoAO TakuxX
0oci6 un ToBapy

Iii dipmu, Wo cnpuaAtoTb 36inblueHHI0 06cAry npogaxis il NpoayKLii, Npu LboMy rofoBHa MeTa

C. C.TapkaBeHko [5] nonarae B 36inblUeHHi Yncna NoKynuis, AKi BiaaaloTb nepesary npoaykuii dipmu, a He npoayKuii ii
KOHKYpPEHTIB

6yab-aka Gopma NnoBiLoMNEHD, AKi BUKOPUCTOBYE dipma, Ans iHPOPMYBaHHS, MepekoHaHHA abo Ha-

B.T. Tepacumuyk [6] . L . - )
ragyBaHHA N0AAM NPO CBOI TOBapW, MOCAYTW, iaei CycnifibHOI AiIANbHOCTI

nnaTHe, ofHOCNPAMOBAHE i HeoCObUCTe 3BEPHEHHS, 3ailiCHIOBaHe Yepe3 3MI Ta iHWi BUAW 3B'A3KY,

A.B. KapneHko [7] . .
L0 ariTyloTb Ha KOPUCTb AAIKOFOCh TOBaPY, MapKu, dipmu

Amnazi3 HayKOBOI AiTepaTypu BKa3y€ Ha BiACyTHICTb €AMHOIO IiAX0Ay II0AO TPAKTyBaHHS ITOHATTS «peKAaMar.
Ha namnty aymKy, pekaama — 11e Oyap-sKe HeocobucTe iHpOpMyBaHH: IMIPOKOTO K0Aa OCi0 IO IeBHMIT IPOAYKT, IO~
cAyry, 0co0y 4M IOAIIO 3 METOIO BUKAMKATH iHTepec y sSKHa0iAbIIO] KiAbKOCTI CIIOJKMBAiB.

Pexaama inpopmye crioximBsada IIpo pisHOMaHITHICTh pMHKY ToBapiB i mocayr. Pekaama, kpim iHpopmaTiBHOCTI,
Hece y co0i 3BepHeHHs 40 MOUYTTiB crokuBaya. ToOTo BoHa cama co0o10 He popmye noTpedy, a indpopmye mpo mpea-
MeTH, SKi 3jaTHi 3a40BOABHUTY Ti UM iHIII OTpeOy, TMM caMUM CTUMYAIOIOuM ii. Pekaama poOUTh BUKAMK KOHKY-
peHTaM, JKUI 3MYILYE MATIPUEMCTEO YAOCKOHAAIOBATY CBill TOBAp, IiABUILYBaTH BAAaCHY KOHKYPEHTOCIIPOMOKHICTh
[7]-

Caig sayBaxkuTi, 110 A4s YCIIITHOTO BUXOAY Ha PUMHOK ITiAIPUEMCTBO, OPI€HTYIOUMCh Ha OOpaHuil 11iAbOBUI
PUMHOK, a TOYHiIIe — KpaIuil 445 HHOTO CeTMEHT I[iAbOBOTO PUHKY, MAa€ 3allPOIIOHYBATH CBOIM IOTEHITHIM CIIO-
KMBayaM IpuBaOdAMBUIL AAs HUX TOBap PMHKOBOI HOBM3HM. BiATIOBiAHO 40 1IOTO I1AaHY€ETLCSA IPOBEACHHS 3aX0AIB 3
MeTo10 (pOPMYBaHHI IIONIUTY Ha TOBAp, OCHOBHUM IIPM 1IbOMY € peKAaMHa AisAbHiCTb.

PexaaMHa Ais1ABHICTS s1BAsIE€ CODOI0 KOMILAEKC OpraHi3alliifHIX i TEXHIYHMX peKAaMHIX 3aX04iB, CIIPSIMOBAHIX
Ha CTBOPEeHH: i MATPUMKY HeoOXiAHOTO PiBH:A IPOJAaKiB, IIBMAKE pearyBaHH: Ha 3MiHy PMHKOBOI KOH IOHKTYpPH,
BXKIBaHHs HeOOXiAHIX 3aX0AiB 445 HellTpaAisaLil A111bHOCTI KOHKYPEHTIB, 3a0e3I1eueHHsI TO3UTUBHOTO iMiAXy (ip-
M1 Ta ii ToproseasHOI MapKu. PekaaMHa AisIABHICTD — ITe CKAaAHMIL, OaraTOCTYIIiHIACTII IIPOLIEC, 110 MOTpedye 3Ha-
9HMX BUTpAT (iHAHCOBNX, MaTepiaAbHIIX Ta iHTeAeKTyaAbHIX PeCcypciB, OCKiABKM peKJaMa € BasKAMBOIO CKAaJ0BOIO
izHecy [8].

Y HayKoBill AiTepaTypi IPUITHATO BUAIAATH TP TOAOBHI 3aBAaHHA peKAaMHOI AisLAbHOCTI ImignpuemcTsa [3]:

- Jaiouy HO3UTHUBHI OI[iHKM, BUALANTY 00'€KT peKaaMyBaHH: (KOMIIaHiIO, AI04JHY, TOBap, II0CAYTY TOIIO), TUM
caMIM IIPUBEPHYTU 40 HBOTO yBary i CTBOPUTH AesIKY MOAY;
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- I0AaTU peKAaMOBaHMIT 00'€KT SIK TaKUit, 11O BiATIOBija€ BUCOKMM CTaHAAPTaM (445 I1bOTO 00’€KT Y0 AiOHIO-
IOTh KpaIllIM 3pa3KaM);

- I0JaTu peKAaMOBaHMIT 00'€KT y HailKpaIljoMy BUTASAL, BUKAUKATI A0 HBOTO iHTepec (3 LIi€10 MeTOI0 MOXKHa
BMKOPMCTOBYBaTH OIINC 00’ €KTa, AKUIL ABHO I1epediAbIye J0T0 I1epeBarn).

Caig, 3a3HaunMTH, IO YIpaBAIHHA PeKAAMHOIO AISABHICTIO HiAIPMEMCTBA PO3IAS4aIOTh AK IIPOLEC B3a€MOAIl
OCHOBHMX yJ9aCHUKIB pekaaMHOI AisgapHocTi. Cy0’€KTaMi yIpaBAiHHs peKAaMoIo € BUIIe KepiBHUIITBO MiAIPUEMCTBA,
AiHiiTHI Ta QYHKI[IOHAABHI KePiBHMKI, MapKeTHHIOBA CAy>K0a, paliBHIKY peKAaMHIX MiApo34idis Ta iH. O0'ekTom
YIIpaBAiHH:A BUCTYNAIOTh IIOTEHIiJIHi CIIOKMBavi, TOPTOBeAbHi IIOCepeAHNKY, ITpOKa rpoMachKa AyMKa Ta iH.

JocaigkeHHs peKAaMHOI AifABHOCTI Ha BITUM3HAHMX TOPIOBeABHMX IAIIPUEMCTBAX A03BOANUAO BUABUTH, IIIO
GiABIIICTD peKAaMHIX KaMIIaHill CTBOPIOIOThCS Oe3 IollepeAHiX MapKEeTIHIOBYIX A0CAiAXKeHb, IPYHTYIOUNCh TiABKI Ha
iHTYinii BiATIOBijaABHYX OCIO, 110 30iABIITy€ KiABKiCTh TOMMAOK ITPYU IAaHYBaHHI peKAaMHOI AiIABHOCTI Ta 3HIDKYE il
pe3yAbTaTUBHICTD.

Ha ocnosi mposegeHoro aHaaisy pekaaMHOI AiAbHOCTI BiTYM3HAHMX TOPTOBEABHIX MIAIIPMEMCTB HAMM CHCTe-
MaTHI30BaHO OCHOBHI IIpoOAemy, 10 HaBeAeHi Ha puc. 1.

Mpo6nemu peknamHoi AiANbHOCTI BITYN3HAHMX TOProBeNbHUX MiANPUEMCTB

Y /

3akoHopaBY0-NpaBoBi: OpraHi3sauinHi: Bnnus nioacbkoro daktopy:
= He[oCKOHaniCTb 3akoHoAaB4oi 6asu; = BiACYTHICTb BNACHOrO peknamMHoro = HEBMCOKWI piBEHb JOBIpU peknami;
= HW3bKWI1 PiBEHb epXaBHOMo Aocsigy; = Marno keanigikoBaHux axisLis;
yNpaBsIiHHA peknamoro; = cnabkui kpeaTUBHUI piBEHb = iHTYITUBHE NPUIAHATTS pilleHb
= HU3bKUI PiBEHb KOHTPOSHO PeKnamHuX NoBiaoMIeHb; OO0 PEKNaMHOI AisnbHOCTI;
e(heKTUBHOCTI peknamu; = cnabka B3aemogist cy0'exTiB = HeOoCTaTHA MOTMBALLA haxiBLiB
= HU3bKi LUTpadHi caHKLii 3a PEKNamMHOro puHKy 3 peknamu
HEA0TPUMAHHS PeKnamMHoro
3aKOHOZABCTBA

Puc. 1. NMpo6nemn 3ailiCHEHHA peKNaMHOI AiANIbHOCTI BITYU3HAHUX TOProBesbHUX NiANPUEMCTB

Axepero: cucTeMaT30BaHO aBTOPOM Ha OCHOBI [2; 3; 8]

Ha ocHosi gaHnx puc. 1 MoxxeMo cTBepAKyBaTH, III0 iCHYIOTb IIeBHi ITpo0AeMu IpH 34iliCHEHHI peKAaMHOI Ai-
SLABHOCTI BITYM3HAHMMH TOPIOBeABHUMI MiATIPUEMCTBAaMH K Ha MaKpO-, TaK 1 Ha MiKpOpPiBH:IX, BUPIIIeHHsI SKMX I10-
BUHHO 3HAYHO MABUIINTY e(peKTUBHICTh peKAaMHOI AisIAbHOCTI BITYM3HAHMX TOPIOBEABHNX MiAITPUEMCTB.

[Masxamy migsuinenHs eeKTUBHOCTI peKAaMHOI AiABHOCTI Ha BITUM3HAHMX TOPTOBEABHMX IiATIPMEMCTBAX
Mag CTaTu:

— IO3WUTUBHE CTaBAEHH: Ta 3al[iKaBAeHICTh Y Hill IIepCOHaAY IiAIIPUEMCTBA Ha OCHOBI BUKOPMCTaHH: IIPUHIIN-
ITiB YiTKOTO BU3HAYEHHs HaIIPAMKIB Y cc])epi pexAaMyBaHHS;

- BUAiAeHH: BiAIIOBiaAbHOTO Ha MAIIPUEMCTBI 3a 3AiJICHEHHS peKAaMHIX 3aX0AiB;
— PpO3MeXXyBaHH:I 0COOUCTIX (YHKIIIN [IepCOHAAY;
— 3aAy4eHH: A0 peKAaMHOI Ai1AbHOCTI KOMIIETEHTHIX UM CIIeIiabHO MiATOTOBAEHNX (PaxiBIiB.

A as epeKTUBHOTO BIIAMBY Ha ITOKYIII peKdaMHa AisAbHICTb TOBMHHA BUKOPYCTOBYBATH AOCBi/ iHIINX raay3eit
3HaHb: MaPKETUHTIY, IICUXOAOTII, XXyPHaAiCTUKY, AIHIBiCTUKM, AiTepaTypu Ta iH. IIpoTsarom yciei pexaaMHOi AisLabHOCTI
BapTO IIOCTIIIHO CTeXXMTH 3a e(eKTUBHICTIO peKdaMy, 1100, 3a HeoOXiAHOCTI, BYaCHO BHeCTM IOTPiOHI KOpeKTyBY, i
peKaaMa y KiHIIeBOMY PaxyHKy AOCATAa CBOET MeTL.

Aas Toro mob pexaamHa AiSABHICTD BITUM3HAHUX TOPIOBEABHNX HIAIIPUEMCTB CTala OiabIn eeKTHBHIIIOIO,
HeoOXiAHO AOTPVMYBATICh TaKUX yMOB [4; 8]:

- pekaaMHa iHpopMalia Ma€ OyTu HOBOIO i HeOUiKyBaHOIO;
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- 0c00A1BO aKTUBHO peKJaMy CAi4 BUKOPMCTOBYBaT! Ha CTaAifIX YIIPOBaAXKeHHs TOBapy Ha PMHOK i 3pOCTaHH:
00cAry Ipo4axy;
- pekaaMa Mae€ MiAKpecAIOBaTU Ti 0COOAMBOCTI TOBapY, sKi BiApi3HAIOTH JIOTO Bi4 aHAAOTIB;
- pekaaMa Halie(peKTHBHIIIIA IPY 3pPOCTAI0IOMY HOIINTI;

- pekaaMa Mae€ OyTU CHCTeMaTUYHOIO, ONTUMAAbHUM € MIOTVIKHEeBUIT KOHTAKT 3 MOTeHIHTHUMY MOKYIILIAMIYL,
MaKCUMAaAbHO IPUITYCTUMMUI — IOKBAPTAAbHUIL.

Caig Harozocuty, 1o 3a IIPaBUABHOI OpraHisarii pekaama € dye eeKTUBHOIO i crpusie OesnepebiliHi pe-
azizanii BupobaeHoi mpoayxkiyi. IIpy 1150My IIPUCKOPIOETHCA ITOBEPHEHH: 0DOPOTHMX KOIUTIB IiAIPUEMCTB, yCTa-
HOBAIOIOTBCS AiA0Bi KOHTAaKTU BUPOOHNUKIB 3 MOKYIIIAMM i CHOXKMBadaMy IIPOAYKITii, IIONUT 3POCTaE i MepeBuInye
IIPOIIO3NUIIIIO, IO € 00'€KTMBHOIO OCHOBOIO PO3IIMpPeHHs BPOOHMIITBA i MiABUITeHHs epeKTUBHOCTI TOCII0AAPCHKOL
AI1ABHOCTI MiATIPUEMCTBA.

Orxe, PyHKIIIOHYBaHHS peKAaMHOI AiIAbHOCTI B YKpaiHi moTpedye BAOCKOHAAeHHS 3 ypaXyBaHHAM 3apyOiKHO-
IO AOCBiAy B I1il TaAy3i, 04HaK 0e3 3HaHH: YKPaiHChKMX OCOOAMBOCTel CIPUIHATTS peKAaM HaIllMU IpOMaaHaMU
BaXKKO AOCATTH XOPOIINX pe3yabTatis. [TpoTe My Ma€Mo Bci 00’ €KTHBHI yMOBM Ta Cy0’ €KTUBHI YMHHUKM A5 TOTO, 1100
i AHATUCS A0 CBITOBOTO PiBH:A Y cpepi peKaaMIiL: BiAIIOBiAHMI iHTeA€KT, CydacHy OCBIiTY, IIOTY>KHY HayKy Ta HaI[ioHaAb-
HY eAiTy, sIka pOPMYETHCS i1 MOKAMKAHa BijirpaT poAb KaTai3aTopa CyCIiABHOTO IIpOrpecy.

TaxuM 4ynHOM, yIIpaBAiHHA peKAaMHOIO AiSABHICTIO 3aliMa€ Ay>Ke BasKAMBe MiCIle B KOHKYPEeHTOCIIPOMOXKHOC-
Ti OyAb-AKOrO MigpueMcTsa. ToMy caig mocTiliHO npuiiMaTy 30a4aHCOBaHi, HAYKOBO ODIPYHTOBaHI pillleHH: 11040
YIIPaBAiHHS PeKAaMHOIO AisABHICTIO.

Buxoasan 3 puienaseaenoi indpopmariii, MoXXHa 3poOUTY BUCHOBKY, IIJO peKAaMHa AisSABHICTh € AOCUTD Baro-
MMM (aKTOpOM Y IIpoIleci pO3BUTKY MiAIIPUEMCTBA Ta ii TOCIIOAapChKOl AiAABHOCTI. ¥ CydacHMX YMOBaX peKAaMHa
AISABHICTD Bigirpa€ KAIOUOBY POAb, OCKiABKI BOHA BILAMBAE Ha PEIlyTALlilO Ta PiBeHb MOy ASPHOCTI IAIIPUEMCTBA.

¥ cydacHUX yMOBax rocIIoAapIOBaHH:, KOAN MiAIpHeMCTBa (PYHKIIIOHYIOTh B YMOBaX JKOPCTKOI pMHKOBOI KOHKY-
peHIlii, pekAaMHa AiSABHICTD SIK OAMH i3 CTIOCODIB IIPOCYBaHH: TOBapPiB A0 CIIOXK1BauiB HabyBa€ 0COOANBOTO 3HAYEHHS,
IIPO 1110 CBiAYUTDH IJOPiYHe 3pOCTaHHs 00CATY BUTPaT Ha peKAaMy Y BITUM3HAHMX i 3apyOikHux mignpuemcrs. Koxen
cy0’eKT rocriojapIoBaHH: CaMOCTIITHO BU3HAYA€ MicIle peKAaMHOI CAy>KOM B 110T0 OpTraHi3alliliHill CTPyKTypi.

JocnThb BaXKAMBUMM NNUTAaHHAM € TLAaHyBaHH: Ta OpraHi3allisl MapKeTHHIOBOI AiAABHOCTI. 3 OrAs14y Ha Ije y II0-
AAABIINX HAIIMX HAYKOBMX AOCAiAXKEHHAX HaMaraTuMeMocs A0CAIAUTY 1@ TIMTaHHs.

Hayxosuii kepisnux — xand exor. nayx, doyerm botiko H. O.
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MODERN METHODS
OF MOTIVATING PEDAGOGICAL PERSONNEL
IN THE CONDITIONS OF REMOTE WORK

UDC 331.108.5 D. Viunnyk
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of the Faculty of Management and Marketing of KhNUE S. Kuznets

Annotation. In the paper, an essence of the pedagogical personnel motivation is studied. The modern methods of pedagogical
personnel motivation in the conditions of remote work are considered. Moreover, the importance of motivation for pedagogical
personnel are examined.

Keywords: remote work, pedagogical personnel, motivation.

Anomayia. Y cmammi 6usHaveno cymuicmy Momueauii nedazoziutozo nepconary. Poseaanymo cyuacti memoou momiu-
6auii nedazozivrozo nepeoHary 6 ymosax iddaretoi pobomu. Kpim mozo, docridxero saxusicnv momusauii 0As nedazoziviozo
1nepconany.

Katouoei caosa: ducmatnuiiina poboma, nedazoziviuii nepcoHar, Momueayis.

Distance learning during the pandemic and war became the most promising, innovative, convenient, cost-effec-
tive, interactive form of the educational process. It combined both traditional methods and new technologies of teach-
ing material, which are now actively spreading in education. With distance learning, new requirements for teachers
have appeared.

Availability of qualified pedagogical personnel is essential for educational institutions. Thanks to their knowl-
edge and skills, they can make the educational institution more prestigious and reach the European level of education.
For most of employees it is difficult and unusual and a lot of employees have lost their motivation to work. Therefore,
it is essential to find our modern methods of motivating pedagogical personnel. Modern realities encourage us to find
new forms of work.

The relevance of this topic is very essential, because a motivated pedagogue is active in his or her professional
skills, approaches work creatively and is not subject to emotional burnout, tries to improve his or her professional level
and invests in his or her knowledge.

The purpose of this article is to consider new methods of motivation for pedagogical personnel in the conditions
of remote work.

In order to learn about the motivation of pedagogical personnel, it is important to formulate a clear and complete
definition of “motivation”. First of all, it is necessary to examine already existing definitions of this term. According to
the Cambridge Dictionary, “motivation” is the need or reason for doing something [1].

The word “motivation” comes from the Latin term “motivus” that means “a moving cause” [2]. This term de-
scribes the reason of people’s actions. Motivation is the process that initiates and directs to the goal. Therefore, some
authors understand motivation as a power, chemical incentives and desire. For instance, Simon Sinek supposes: “Our
motivation is determined by the chemical incentives inside every one of us” [3]. However, Susan Fowler contradicts
that theory by saying such words as: “The idea of motivation as energy or impulse to action does not convey the very
essence of phenomena. It does not explain at all what exactly is behind the action” [4]. So as we can see from this com-
parison, there are different points of view on the definition of motivation. Nevertheless, most authors believe that it is
a direction, an effort and a way.

Everyone strives to develop, achieve their goals, and succeed at work. It is very important for a person to be
motivated. This will enable a person to ensure high performance. Moreover, it will increase a person's income. The
emergence of modern methods, motivation provides excellent opportunities for professional growth.

© D. Viunnyk, 2022
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The productivity of employees will increase when you as a manager allow them to make decisions for them-
selves, to feel that you have a choice in making decisions. It's very important to understand that my job is my own
choice. A person should always have a choice and everything we do is of our own free will. If you want to motivate
someone, just make sure they can choose what they want to do and then you'll feel confident that the employee has
some say in what's being done.

Caring for employees is also important. A person should feel welcomed. But the benevolence should not be self-
serving, a person should not feel falsity.

The important points of motivation of employees are professionalism and competence, an employee must feel the
strength to cope with the tasks assigned to him or her. An employee's knowledge must be sufficient to get the job done.
Then there is an incentive in professional development and acquisition of new knowledge, theoretical and practical
skills. interest in learning new methods of work and a desire to share experiences with colleagues. And respectively,
from the management, a person who develops professionally, brings innovative ideas, optimises the work process,
should receive bonuses in the form of material and non-material rewards.

The main aims of motivation are:

- to provide high labour productivity;

- toincrease income;

- to exercise creativity, innovation;

- excitement in their work;

- inclusion in the list of candidates for promotion;
- personal growth;

- collaboration with your colleagues;

- learning how to be properly motivated [4].

To achieve your motivational goals, you need to adhere to the following principles: take responsibility for what
goes on in your company, consider innovative suggestions, engage in work process optimisation, encourage creative
thinking, develop your strategic work organisation model, be caring and genuine, "from fear to freedom", do your job
without fear and freely delegate some control and task completion to your subordinates. Have motivational conversa-
tions. It is important to create a trusting atmosphere.

To motivate people, you need to be motivated yourself, you need to believe in the performance of your employ-
ees. As coach Susan Fowler says: “Rewards are not a carrot with which you try to force compliance, but a means to
show how much you believe in the performance of your employee” [4].

A motivated person will always be able to do his work successfully, develop and improve his skills and work
results. As for pedagogical personnel, it is important for them to interest their students in studying even remotely, be-
cause these days it is very difficult not to lose motivation to study. Thus, everything depends on pedagogical personnel
and their motivation to work and find new methods of conveying information to students.

Among the many modern methods of motivating pedagogical personnel, the following should be highlighted:
- motivational job content;

- training and development, stimulating creativity and innovation;

- flexible working hours;

- recognition of the employee, empowerment of his rights and opportunities;

- financial incentive;

- non-financial incentives [5].

An excellent example of modern methods of motivating pedagogical personnel is provided by “Smart You” pri-
vate school of English language courses. Increasing the motivation of employees can be carried out by increasing the
number and variety of tasks performed by the employee. For instance, employees of this school can be involved not
only in teaching but in organising some events for students, or working with social media and creating the content. By
doing such a variety of tasks pedagogical personnel stay motivated and can develop their skills and knowledge.

Moreover, “Smart You” allows its personnel to take part in internships abroad, and provides different courses
to increase their knowledge. Thanks to distance work their personnel can travel all around the world and work at the
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same time, due to it workers do not lose their motivation, vice versa they get inspiration to work, to create new mate-
rial for students. In addition, their personnel have opportunities to create studying material by themselves, because
supervisors support new ideas of pedagogical personnel and try to improve it.

To emphasise, as it was mentioned before, motivation in the management of an education institution is a process
of stimulating scientific and pedagogical personnel to carry out effective activities aimed at achieving quality educa-
tion. Motivation is necessary for effective implementation of decisions and planned tasks. Only if the employee is mo-
tivated, his or her conscientiousness and satisfaction with his or her work can lead to a quality result.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Canova O. A.
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CBITOBI TEHAEHUIT
IHHOBALIMHOT AIANbHOCTI NIANPUEMCTB
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Anomayia. Y cmammi poszASAHYmMO 0CHOGHI C6iMO06i menden1ii iHHo6aYiiH0T JIIADHOCHIT 3 YPAXYSAHHAM PesyAbmanmie
docaidxkerv poseumxy CLIA, xpain €sponu ma Asii. Onucaro Haidirvui sHauyuyi 6UOU iHHO6ATIL 3AKOPOOHHUX KOMNAHILL MA
ouiKyeani pesyrvmamu 6id ixrvozo sacmocysariia. Hasedeto npoziosu pisHux c6imosux JoCAIOHUUbKUX 0p2ani3aiiil 1000 Mati-
0YmHb020 THHO6AYTIHOT DIAADHOCHIT DAL KOXKHOT 3 2Py OKPeMO ma OAS CIMY 3A2AA0M.

Katouoei caosa: innosauiiina disavticmy, mendenuii, 0isrec, CLLIA, €spona, Asis, possumox.

Annotation. This article discusses the main global trends in innovation based on the research results of the development
process in the United States, Europe and Asia. The analysis describes the most significant types of innovations by foreign companies
and the expected results of their implementation. It also presents the forecasts of various global research organizations about the
future of innovation for each sector separately and for the world in general.

Keywords: Innovative activity, trends, business, USA, Europe, Asia, development.
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AXTyaapHiCTb. 3 Oras4y Ha cydacHi JocaiaxenHs Hacaiakis nangemii COVID-19 i Tpusaiodoro koH(AiKTy Ha
cxoai YkpalHu MOXKHa 3a3HaunTy Oe3CyMHiBHMII Ta 3HAYHMI IXHilI BIIAMB Ha eKOHOMIKY Ta Oi3Hec KpaiHu, B TOMY 4mcAi
Ha 34aTHICTD I MIAITPUEMCTB Ta OpraHisaliii OpaTi ydacTh B iHHOBAIILAX i 40CAIAKEHHX.

ITpoanaaisyBaBIm pe3yAbTaTyl BITUM3HAHMX i CBITOBUX AOCAiAXK€Hb, MOXKHa AITU BUCHOBKY, IO, He3BaXKalo-
911 Ha CKJaJHe CTaHOBMIIIe CBiTOBOI eKOHOMiKM mmpoTsarom 2019-2022 poxis, kpainam €spon, Asii Ta Oe3rocepeHbO
CIIIA Baaaocst yrpuMaTy BAacHI MO3UIII cepe AiAepis IHHOBALIIITHOI ALIABHOCTI Ta IIPOAOBXKUTY iHBECTYBaTH B PO3-
BUTOK Oi3Hecy.

Otxe, 3 MeTOIO BiAHOBAHH: e(peKTUBHOTO (PYHKIIIOHYBAHH: YKPaiHCHKMX MATIPMEMCTB Ta IXHBOTO II0aABIIOT0
CTaA0TO PO3BUTKY AOLILABHO POSIASHYTH Ta iMILA€MEHTYBAaTU B AILABHICTh aKTyaAbHi IHHOBALIINHI ITPAKTUKI CBiTOBMX
Aigepis.

AHazi3 ocTaHHIX 40caiAKeHb i myOaikamiri. [InTaHHS CBITOBIX TeHAEHIII iHHOBALIIHOI AiABHOCTI BUCBIT-
AeHO y TIpalLix 0aratbox A0CAigHuKiB, cepes sikux: B. M. Toaosariok, L. IO. [Tigopnuesa, B. I1. Coaosiios, O. B. Ma-
mtazep, H. I. Top6aas, O. IO. I'purop’es, A. 10. Kozauyk, H. IO. Kosauyx, 4. C. Kosesernpxka [1], I'. O. Angpomniyx [2]
Ta iH. besmocepeaniM 300poM daHNX i 40cAiA>KeHHAM IHHOBAIIIIHOTO PO3BMUTKY Pi3HMX KpaiH Ta raayseil 3aliMaioTh-
cs1 Taki opraizanii, sk National Institute of Standards and Technology, International Data Corporation, European
Commission, Horizon Europe, Deloitte, McKinsey Ta 6araTo iHIIIX 3a raay3samu AisLABHOCTI.

ITocTanoska 3aBaanHs. HyHi iHHOBaIIii 3araAbHOBM3HAHI KAIOUOBMM PYIIIIEM yCIiXy Oi3Hecy Ta J10ro po3BUTKY.
CyuacHi mignmpueMcTBa akKTUBHO BIIPOBaAXYIOTh iHHOBALIiIHY AiABHICTD y CBOI CTpaTerii yIIpaBAiHHSA AAs MATPUMKY
BAaCHOI KOHKYPEHTOCIIPOMOXKHOCTI Ha PUMHKY, THYYKOTO pearyBaHH: Ha 3MiHY IOTpeO KAi€HTIB, a TaKOX AAs 3MeH-
ITIeHHs1 CBOIX PMBMKIB 3a yMOB IIOTOYHOI €KOHOMIUHOI HecTabiAbHOCTI. 3 OrAs4y Ha Ije MeTOIO IThOIO AOCAIAKEeHHs €
aHaAi3 CBITOBMX TeHAEHIIill iHHOBAIi/IHOTO PO3BUTKY CyJacHMX ITiAIIPUEMCTB.

Bukaaa ocHoBHOTO MaTepiaay aocaigxenns. CtaHoM Ha mogaTok 2022 poky YKpaiHa 40CsATAa 3HAYHMX YCITi-
XiB y IIpOCyBaHHi iHHOBAIIil1 Ta HAyKOBO-40CAiAHMX po3po0OK 3a octanHi poku. Tak, y European Innovation Scoreboard
2022 [3] 3a3Hava€ThCs, o nounHaioun 3 2019 poxy okasHMKM iHHOBALIIHOI AisLABHOCTI IIOYaAM 3POCTaTH, XO4 3 OTAs-
4y Ha 2015 pik e 3pocTaHH: BBaXKa€ThCsl HETAaTUBHIM.

Lleit 3BiT XapakTepu3aye YKpaiHy SK KpaiHy-iHHOBaTOpa, 3 OKa3HMKOM po3sutKy 31,0 % Big cepeaHBOTO moKas-
Hyka €C. 3a3Hava€ThCs, 110 KpaiHa Ma€ HUDKIMIL 40Xi4 Ha AYIIy HaceAeHH:], ale Il eKOHOMiKa PO3BUBAETLCS MIBIAKO.
Haiitbiapimi BKAajeHHS 3A1iICHIOIOTLCS Y AOCAIAHMIIBKI CHICTeM, 3B A3KM Ta iHTeAeKTyaAbHi akTusu. Ha ocHOBI cBoix
©aaip 3BiT mojiase kpainu €C Ha gotupy rpynu epeKTUBHOCTI: iHHOBAIIiHI Aidep, CHABHI iHHOBaTOpH, TTOMipHI
iHHOBaTOPM Ta HOBi iIHHOBATOPH.

BiTumsH:HI HAYKOBII CXOAATBCA Ha AYMIY, 110 Oe3yMOBHIMU AidgepaMit Y BUPOOHMIITBI CBITOBOI HayKOBOI IIpO-
aykuii € CIIA i Smonis. SIKmjo posrasaary cBiTOBi iHHOBAILII sIK CYKyIHicTb, To 0a13bK0 80 % ii Oyae mpumasatu
Ha CIIA [1]. 3 orasay Ha pe3yaAbTaTy CydacHMX A0CAiA>KeHb MOXKHa AINTU BJMCHOBKY, 1110, He3BaKaloul Ha CKAajHe
CTaHOBMIIIE CBiTOBOI eKoHOMiKH 1potsiroM 2019-2022 poxis, kpainam €spony, Asii Ta Oesniocepeanso CIIA saasocs
yTpUMaTHI BAACHI IO3MUIIii cepes AidepiB iHHOBAIIIMHOI AisLABHOCTI Ta IPOAOBXKUTY iHBECTyBaTH B PO3BUTOK Oi3Hecy
[2]. 3 meTo10 BigHOBAEHH: eeKTHBHOTO (PYHKITIOHYBaHH: YKPAIHCHKVIX i AIIPMEMCTB Ta IXHBOTO II04aABIIIOTO CTaA0TO
PO3BUTKY AOILIIABHO PO3IASHYTH Ta iMILA@MeHTYBaTH B AisLAbHICTh aKTyaAbHi iHHOBAIIiliHi IIPaKTUKM CBITOBUX AigepiB.

Humni aiaepamm B koM’ 1oTepHux texnoaoriax susHaiotees CIIA ta €poria, mpote ixHe OesliepepBsHe 3poCTaH-
Hs 3a0e311euyeThes epeBaxkHo KpaiHaMmu Asii. OTOX, TeHAeHITil pO3BUTKY iHHOBAIIiIHOI AiABHOCTI CBiTOBMX KOMIIa-
Hilf MOXKHa YMOBHO ITPYIyBaTH 3a TEPUTOPiaAbHIM PO3TaIlyBaHHAM KpaiH iXHBOTO TOXOAKEHHs TaKUM YJHOM:

- Cnoayueni ltatu Amepuxu;

- Kpainu €spory;

— Kpainu Asii.

InHoBanil € BaXKAMBOIO CKAaA0BOIO YCITiXy aMePUKaHCHKIX KOMIIaHil Pi3HIUX BUAIB Ta raayseit AisapHocti. Humi
OCHOBHMMM HallpsIMKaMI iHBeCTyBaHH: B iHHOBaLilHy AisabHicTs y CIIA Bugiagiorses:

- mryunuit inteaexr (IHI): pesyapratu raobaasnoro onutysanna McKinsey [4] 3a 2020 pix mogo I moka-
3YIOTh, 110 OpraHi3antii sukopucrosyiors I sk iHcTpymMeHT 445 CTBOpeHHs ITIHHOCTI (HeBeAuKa IpyIia pecliOHAEHTIB
AocaigxenHs 3 pisHux raayseit mpummcye 20 % npudyTKy csoix opranizargiit II);

- mepeaose BUPOOHUIITBO: 3 orasaay Ha AocaigxeHHs NIST (The National Institute of Standards and Technology)
[5], kommanii CIITA TaKo>X aKTMBHO BIIPOBaAXKYIOTh IlepeA0Bi TeXHOAOTil BUpOOHNUIITBA, Taki K 3D-Apyk i aBTomMaTy-
3aris, o0 miABUmuTH eeKTHUBHICT BUpoOHMIITBA Ta 3MeHInTH Butpaty (Minicreperso Toprisai CIIA 2022 poky
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OIIPUAIOAHIAO CBOI IIAaHY IOAO BUAideHHs 50 MiabApAiB A404apiB Ha PO3BUTOK Iporpamu «Yinu aas1 Amepuku [6]);

- BiAHOBAIOBaHI JXepeaa eHeprii: 3rigHo 3i 38iToM Renewables 2019 [7], CIIIA aeMOHCTpYIOTh TpeTe 3a BeAu-
YIHOIO 3POCTaHH:I YacTKY BiAHOBAIOBAHOI eHepril (3a TPOrHO3aM I IXHE 3pOCTaHH:A MOXe AocarTu 14 %), 40 2025 poky
BiAHOBAIOBAaHa €HepreTKa CTaHe HalOiABIIIM A)KepeaoM;

- OiorexHoaoris: y 3Biti BIO (Biotechnology Innovation Organization) [8] 3a3Haueno, 1o iHBecTUIii BeHUyp-
Horo Kamnitaay GisHecy CIIA 3 Gioaoriuamx Hayk nepesuitysaan 102 miabsipan 40aapis mpotarom octanHix 2016—
2019 pokis, 1m0 BigoOparkae Bce OiAbIITy TEHAEHIIIO PO3BUTKY;

- inTepner peuei (Internet of Things, IoT): Biarosiano 4o 3Bity IDC (International Data Corporation) [9] ouiky-
€Tbes, mo 40 2023 poky raobaabHi sutpati Ha loT gocarayTs 1,1 Tpuabiiona g40aapis, mpu npomy dactka CIIA B mux
inBecTHIisAX OyAe HaibiAbIIO0, 3Ha4Hi iHBecTHil B IoT mpuajatumMyTh Ha AUCKpeTHe Ta IIpoliecHe BUPOOHNUIITBO, a
TaKOK TPaHCIIOPT.

Posrasiaatoun 3BiTu 4a 40CAiAKeHH: HaNIPsIMKIB iHHOBALiITHOI AisABHOCTI KpaiH €Bpomny, HaliblAbIe ysary npu-
ALASIETHCST TAKUM:

— YIICTa eHepreTuKa: BiATIOBiAHO 40 AaHux €spomnericskoi Kowmicii [10], mias €C na 2020 pik moasrasa s Tomy,
1100 yacTKa BiAHOBAIOBaHOI eHeprii craHoBuAa moHaimenne 20 % y 3araapHoMmy enepretianomy 6asanci €C. Y 2018
pori Hosa MeTa 40 2030 poky Oyaa BcTaHOBAeHa Ha piBHi 32 %;

- nudposa tpanchopmais: y 3siti IDC [11] sasHauaeTscs, 1110 BUTpaT! Ha HUQPPOBY TpaHcOpMaIliio B perio-
Hi €ppony Ta AQpuKY y IiACYMKY CTAaHOBUTUMYTh Maiixke 469 Miabsapais goaapis y 2022 por, mo Ha 16,7 % GiabIte,
HiX Y IIOIIepeHbOMY POILTi;

— TIepeAOBi MaTepiaAn: 3TiAHO 3i 3BiTOM IporpamMy IATPUMKI 40cAigkeHb Ta iHHoBalili Horizon Europe [12],
CydacHi MaTepiaan € KAIOYOBOIO TeXHOAOTIYHOIO CKAaA0BOIO AisIABHOCTi OaraTboX €BPOIeNICHKIX raay3ei, BKAIOYaIoun
OXOPOHY 340pOB’s, OYAIBHMIITBO Ta TPaHCIIOPT;

- mTyyHuit inTeaexr: y 38iTi McKinsey [13] 3a3Haua€eThes, 110 32 % ycix Buaanux HayKosux pobit Ha Temy 111 3a
ocranHi 20 pokis mpumasaioTs Ha €BpoITY, e Ha MiAbiioH rpariBHyKis npumnaaae 3,1 ogunmi I mporn 10,5 y CIITA
ta 0,3 y Knrai;

— IMpKyaAsdpHa eKoHoMmiKa: y 3BiTi Pongy Easen Makaptyp [14] HaroaomyeThcs Ha 3HAYyLIiCTh MPMITHATIX
IPUHIIUIIIB IMPKYASAPHOI €eKOHOMIKI 445 CKOPOYeHHs BiAX0AiB AisapHOCTi (64113bK0 40 % 40 2050 poKYy), ImiABUIIEHH:
e(peKTUBHOCTI BUKOPUCTAHHS PeCypCiB i CTBOPEHHS HOBUX MOXKAMBOCTel 4451 Oi3Hecy.

Boanouac aas mignpuemcrs Kpain A3il criocTepiraloThes TeHAEHIIil PO3BUTKY TaKMX HAITPAMKIB iHHOBAIIiI:

- nepeaose BUpOOHMITBO: 3rigHo 3i 38iToM Deloitte 2020 poxy [15], BrIpoBas:KeHH: IepejOBUX BUPOOHMYUNX
TeXHOAOTi1 CTUMYAIOEThC Oe3rocepeaHbo KpaiHamu Asii (SIoHis BITpoBaAKy€ MacIITaOHMIT akeT CTUMYAIB Y po3-
Mipi 26 TpuABIIOHIB i€H) Ha 0a3i cripusTANBOl miATpUMKY 30BHiHIX Aep>kas (CIIA Ta €spomn);

— eAeKTpy4Hi TpaHcropTHi 3acobu: y 38iTi BloombergNEF [16] 3asnagaetbes, mo Ha Kutail npunasae Hail-
Giabla yacTKa CBIiTOBMX IIPOAaKiB eaekrpomobiais, ouikyeTses, mo 40 2030 poky s yacTka craHoBuTuMe 49 %,
a'y 2040 p. zemro smMeHIUTECS A0 33 %;

- (¢inaHcoBi TexHOAOTII: BiamoBigHO 40 Aanux 38iTy KPMG [17] peryaiosanns Aas GpopMyBaHH: MaiiOyTHBOTO
(inTex Oyan B nieHTpi ysaru B nepiit moaosuHi 2020 poky B Asii, mpote insectumnii Kutaio sraan y 2-My kapraai
2020 poky i ckaaan 285 miabitonis goaapis CIIIA;

— IITy4HWI iHTeAeKT: 3rigHo 3 ouinkamu IDC [18] sutparu migmpuemcts B A3ilicbKo-T11X00KeaHCHKOMY perioHi
(3a BunsaTKOM fIn0HiT) Ha I 3poctyTs A0 2,2 Miabapais 40aapis CIIA y 2024 pori. OdikysaHo, 3a miacymkamu 2022
POKy, 55 % mianpueMcTB pO3BMBATHMYTh ODaraToXMapHi iHCTpyMeHT! KepyBaHHs Ta yHi(iKoBaHi BipTyaAbHi MaIly-
HIL;

- OGiotexHoaoris: y 3BiTi Asiiickkoro 0aHKy possUTKY [19] 3a3Ha4a€ThCs, 110 MiATPUMKA POSBUTKY TaAy3ell Me-
AMIIMHU Ta OXOPOHM 3J0POB's, CLABCHKOTO IOCIIOAAPCTBA Ta OXOPOHY HABKOAMIITHBOTO CepeAOBUIIa CIIPIAE AOCATHEeH-
Hio Lizest crazoro possutky 40 2030 poky (kopropaTusHi 4ocaifKeHHs Ta pospodku Kuraio cripusan spocranHio
crisBignommenns BBIT 2019 ta 2020 pokis 40 1,84 %).

BricHOBKI. ¥V pesyabTaTi MOKHA 3a3HaUUTH, IO 445 KOXKHOI TPYIIN KPaiH € K CITiAbHI, TaK i BiAMiHHI HaIIpAMKM
inHoBamiiHoi gisapHocTi mianpuemcrs. CIIA, kpainn €sponu ta Asii akrusHoO insectyioTs y 1111, mepejose BupoOHY-
IITBO, BiAHOBAIOBaHI A>Kepeaa eHeprii Ta 0i0TeXHOAOTIIO. [HII X HaITPAMKI BIM3HAYaIOTLCS, IPYHTYIOUNCh Ha BAACHMX
notpedax, cTpaTerivHuX LiAsgX i HasBHUX pecypcax. /o TOTo X caMe cTpaTeris po3BUTKY B3HaYa€ MeTy BIIPOBaJKeH-
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H Ta MATPUMKY iHHOBAIIIHOI AisabHOCTi y 1iaiit rpymi (445 CIIA 1je 3abe3redeHHs KOHKYPeHTHIX IlepeBar Ha CBi-
TOBOMY PUHKY, AAs1 €BPOIIM — 3MEHILeHHsI HeraTUBHOIO BILAMBY Ha AOBKiAAf, AAs KpaiH Asii — miATpUMKa MIBUAKOTO
€KOHOMIUHOTO 3POCTaHH!).

PosrasiHyTi A0cAif>KeHHs Ta IIpali HayKOBLiB A0BOASTH, IO iHHOBAIiliHA AiSABHICTD € KAOYOBUM (PaKTOPOM
€KOHOMIUHOTO 3POCTaHH: Ta KOHKYPeHTOCIIPOMOKHOCTI KpaiH y CyJacHOMY CBiTi, IIpOTe 3 Or4A4y Ha HecTabiAbHICTh
€KOHOMIKM Ta 3araAbHOi CBITOBOI CUTYyallil IIPOTATOM OCTaHHIX pOKiB BMMara€ Big IiAIIPUEMCTB THYIKOCTi Ta aJalTyB-
HOCTi HaBiTb Y CBOIX I11aHaX. Y Iieil Jac AuIile CIiBIIpalis Ta OOMiH 3HaHHAMM MiX KpalHaMI MOKe JOIIOMOITH IIpH-
CKOPUTH 3aTaAbHUI PO3BUTOK i AOCATTY 3HAYHUX Pe3yAbTaTiB.

Hayxosuit kepisnux — 0-p exor. nayx, npogecop Umymosa I. M.
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POJ1b TPAHCMOPTHO-CKNAACbKUX MPOLLECIB
Y NOTICTUYHIW AIANBHOCTI NIANPUEMCTB

YK 658.5 lankin O. I.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. ¥ cmanmi poszAsSHymo poAb mpancnopmHo-cKAAICOKUX NPoLecis 6 A02icmuuHitl OIAAbHOCI HA YKPATHCOKUX
SUpOOHUHUX NIdNpPUEMCMEAX. Y3a2aAbHEHO CYMHICMb MPaAHCHOPMHO-CKAAICOKUX NPOUECIS Y A0ICIUMHIT CUCTHEMI.

Katouoei caosa: rozicmuia, mparicnopm, ckAaysans, nionpuemMcmeo, A02ICMuHA CUCEMA.

Annotation. The article examines the role of transport and warehouse processes in logistics activities at Ukrainian
manufacturing enterprises. The essence of transport and storage processes in the logistics system is summarized.

Keywords: logistics, transport, storage, enterprise, logistics system.

ITocTanoska mpoOaemMu B 3araabHOMY BUTAsAAL [Tporiecu yripaBAiHHA TpaHCIOPTYBaHHAM i CKAaAyBaHHAM 3a-
JIMaIOTh 0c00AMBe MiCIle B AOTiCTHYHOI AisapHOCTI Higipuemcts. OpraHisaliiliHa Ipupoja TPaHCIIOPTHO-CKAAACHKIX
IIpOLIeCiB Ma€ 3a6e3nequaTM AOCATHEHHS 3aIlAaHOBAHMX ITOKAa3HMUKIB AOTICTMYHUX OIlepalliil 3a MiHiMaAbHUX BUTpaT
1 BMICOKOTO PiBHs AOTiCTMYHOTIO CepBicy.

®opmyBaHH: Ta ONITUMi3allisl TPAHCIIOPTHO-CKAAACLKIX ITPOIIeCiB Ha IiATIPUEMCTBAX [10B'A3aHi 3 De3repepBHIM
IIMKAOM BUKOHAHHs OCHOBHMX AOTiCTUYHNUX (PYHKIIiI, 1[0 IPYHTYIOTCA Ha TEOPETUYHNX ITiAX0AaX i AOTiCTMYIHMX KOH-
LEeMLIisIX.

Amnasis octanHiX aocaigxenb i myOaikamiit. [Ipobaemn TpaHCIIOPTHOI Ta CKAaACHKOI AOTICTUKM 3HAIIILAN
CBOE BiZ00pakeHHS y AOCAIAKeHH:AX Takux yueHmx, sK: Toxmakosa I. B., Huxoaarrayk B. E., Kysuenos B. I, Au-
xanb B. /1., Illymaes B. A. ta in. [1-5]. ¥ cBoi poDoTax BOHUM 40CAIAXYIOTh 3araAbHOTEOPeTIYHI IPODAeMI AOTiCTUKY
i, y TOMY 4mcAi, TpaHCIIOPTHOI AOTiCTHKY, BUPIIIYIOThCS 3aBAAHH:A 3 ONTHUMI3allii poOOTH TPAHCIIOPTY B AOTICTUYHMX
cycTeMax 3 BHYTpIIIHIM IlepeBe3eHHAM i B3a€MOJi€10 poOOTH TPaHCIIOPTHUX 3ac00iB Y AOTICTUYHMX CHCTeMaxX

MeTo10 cTaTTi € A0CAiAKEeHH: POAi TPAHCIIOPTHO-CKAAACHKIX IIPOLIECiB B AiSIABHOCTI HiATIPUEMCTB.

BukaaaenHsi OCHOBHOTO MaTepiaay gocaiagxeHHs. TpaHcriopTHa AoricTiKa 3a0e3redye JOCTaBKy BaHTaXiB
PisHUMM BUAAMM TPaHCIIOPTY, YaCTO 3 BUKOPMCTaHHAM AEKiABKOX BUAIB TPAHCIOPTY. JIK HaCAi40K, OCHOBHOIO IIPO-
©.4eMOI0 € HepO3BMHEeHICTh TPaHCIIOPTHOI iH(PPACTPYKTYpu. 3 YacoM iCHYIOThL pi3Hi criocodu ii po3BUTKY, ade 3i 3Mmi-
HOIO BMMOT IIOTPiOHi HOBi TeXHOAOTII. 3 MiHAMBMMM BMOTaMU HOTPiOHI HOBI T€XHOAOTI.

Y 0ckoHaAeHHs IIPOLeCiB TPAHCIIOPTYBAaHHS Ta CKAaAyBaHHs Ha IiAPUEMCTBAX BUIMara€ BpaxyBaHHs TeH/eH-
I1ii1 pPO3BUTKY raAysi, KMTTEBOTO IIUKAY KOMIIaHii, 30BHIIIHIX QaKTOpiB, 110 BIIAMBAIOTh Ha HBOTO, Ta BHYTPIIIHIX IIN-
TaHb, 110 PeryA0I0Th AOTICTUYHY AifABHICTD.

Po3BKUTOK TpaHCIIOPTY i TpaHCIOPTHMX KOMYHIKaIili, 3pOCTaHHS POAi CKAaAChKIX KOMIIaHiil B yIIpaBAiHHi IIOTO-
KOBUMM IIpOIiecaMH, YCKAaAHeHHs PUHKOBUX BiAHOCUH i AMHaMiKa 30BHIIITHBOTO cepejOBUILa IIPU3BeAN A0 TOTO, IO
TPaHCIIOPTHA AOTICTUKA i CHCTeMa CKAaAChKOI AOTICTUKM XapaKTepU3YIOThCs BUCOKUM CTYIIeHeM CKAaAHOCTi ITOCAYT i
IIBUAKOIO aAaHTa]_[iGIO AO PUHKOBIX YMOB.

Y 3B'A3Ky 3 IuM Bce Oiabllle KOMIIaHiil 3aCTOCOBYIOTH Y CBOII ALSABHOCTI 40CBi4 KOOPAVHALII 3aKyIIiBeAs, IIpo-
AaXIiB 1 TPaHCIIOPTY, B OCHOBHOMY Ha OCHOBI KOHIIEHTpallil B3a€MOIIOB SI3aHIX CKAaACBKIIX 1 TPaHCIIOPTHIX (PYHKIIII B
0ZHii1 cAy>KOi Ii4 € AMHIM KepiBHULITBOM.

Ha BiaMiHy Big cTaporo MeToAy po34iAbHOTO YIIpaBAiHHS BaHTaXkKaMU i CKAajaMy, ITi KOMIIaHII [1epexo4sTh A0
inTerposanoro abo CkOOpAMHOBAHOTO YIIPaBAiHH: BaHTa’KOIIOTOKaMI. ¥ BeAVMKUX i cepeAHiX ITPOMICAOBUX i KOMep-
IHITHKMX MiAIPUEMCTBaX Bee DiABIIOTO 3HaueHHs HaOyBalOTh CTPYKTYPHI ITiApo34iam, sKi 3aCTOCOBYIOTH AOTiCTHYHI
KOHIIeMIii B yITpaBAiHHi, TaKi AK yIpaBAiHH: MaTepiaabHMMY OTOKaMM, KOMepIliliHa AOTiCTHKa, AUCTpUOYIis i 20-

© Taaxiu O. L, 2022
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ricTyKa Ta MapKeTHHIoBa Aorictuka. Ha mpakTuiii 6arato KoMIiaHil pecTpyKTypyIOTh Bech CBill MeHeXMeHT, aJaIlTy-
IOTh OpraHi3alliliHy CTPYKTYPY A0 CKAaAHMX AOTiCTMYHMX omepartii [1].

Tomy mig TpaHCIIOPTHO-CKAACHKOIO AOTICTUKOIO CAij pO3YMITH CHCTeMy OpraHi3alliiiHuX i QyHKITIOHaAbHIX
3aX04iB TEXHIYHOTO XapakTepy 1040 PO3MIIIeHHS i TPaHCIIOPTYBAHHA MaTepiaabHMX IIOTOKIB 3 ONTUMAABHIMM BU-
TpaTaMu AAs TiAIPUEMCTBA 3 MeTOI0 3abe3IeyeHHs AKiCHOTO 0DCAYTOByBaHHs KAi€HTiB. TpaHCIOpTHO-CKAaAChKa
AoricTuka oxonaioe Taki nporecu. Crioxmsya BapTicTh TOBapis (404aHa BapTiCTh) Ha eTalli «BUPOOHUIITBO — CKAaJ,
- npogax». Komrmonenramu 1i€i 404aHoi BapTOCTi € LIIHHICTh TOBapy (CTPYKTypa, SAKICTD i KiAbKiCTb), IIHHICTb Yacy
(TOUHICTD AOCTABKM) i I[iHHICTh 0OCAYTOBYBaHH: KAI€HTIB, sIKi yTBOPIOIOTH AOTiCTIYHMIT KomIiaekc [2]. LlinHicTs TOBapy
B AOTICTHMYHIN c1cTeMi 3a0e31edyeThesl MAIXOM CTBOPEHHs pallioHaABHOTO CKAaJyBaHHS Ta yIIpaBAiHHA 3ariacamm.
HarteexrupHinmm criocoboM 3HIKeHHS BUTPaT € BUKOPMCTaHH: aBTOMATU30BaHNX iHPOPMaIiiTHIX CICTeM, HOBMX
TeXHOAOTii i 001a4HaHHS, 110 AAIOTH 3MOTY ONTHMMI3yBaTH 11 yIOPAAKYBaTH YIIPaBAIiHChKi (PYHKITii Ha KOKHOMY eTarti
TPaHCIOPTHO-CKAAACHKMX ITPOLIECIB Y KOMITaHiI.

BukopucraHH: cydacHUX IPOTPaMHIUX ITPOAYKTIB A€ 3MOTY 3HAYHO MiABMITINTY e(PeKTUBHICTS i IKIiCTh yXBaaeH-
Hl YIIPaBAIHCHKUX PillleHs, a TaKOXK AOIIOMara€ BYacCHO BUABAATY HMOTEeHIIiNHI IIpo0AeMM i He3allAaHOBaHi BiAXuAeH-
HI TI0 BCill 40BXXVHI AaHITIOXKKa 11ocTaBoK. OAHUM i3 HaliBaXKAMBIIINX acIIeKTiB aBTOMaTU3allii € 1i BIipoBa/KeHHs B
CKAaAChKi oIlepalrlii, 4e BOHa MiABUIIYE SAKICTh TEXHIYHMX ITPOLIECIB i Joromarae 3a0e3reunTy giTke 1 3BaskeHe npu-
IHATTA pimmens. Le csigunTs mpo Te, mo (iHaHCyBaHH:A IIPOIECIB, ITOB'I3aHIX 3 aBTOMATHU3ALI€I0, i BUKOPUCTaHH:
Cy4JaCHUX IIPOTPaMHIIX pillleHs, TPOAYKTiB, TeXHOAOTIi Ta 001aAHaHHs € KAIOYOBMMU (paKTOpaMI IiABUIIEHH: e(eK-
THMBHOCTI TPaHCIIOPTHO-CKAAACLKIX OIleparliil KoMIlaHii, 4451 004iKy TpaHCIOPTHO-CKAAACHKOI ALABHOCTI MiAIpu-
€MCTB JOIiAbHO BUKOPUCTOBYBATH IIpOrpaMHe 3a0e3IleueHHs, sKe Aa€ 3MOIY 3a0ljaJKyBaTH yac Ha BCi CKAa/ChKi
onepartii, CKOPOTUTH KiAbKiCTh HeIIPaBMABHIX CKAAACLKIX OTIepaliiif, miABUIUTY TOYHICTh 00AiKy TOBApiB i 3HU3UTH
3a4€XKHICTB Big «A104CBKOTO PaKTOPy».

BucaOBOK. A5 onTuMisanii A0TiCTHYHOI 4i1ABHOCTI IIAIIPMEMCTB HeOOXiAHNMM € ONTHMI3allis TPaHCIIOPTHO-
CKAaACBKOTO ITpoliecy, BAOCKOHAAeHHs AOTICTUYHMX Ollepallill, miAsuiieHHs KBaaiQikarlil lepcoHaay, BUKOPHCTaHH:
Cy4acHOro o01ajHaHHS.

TpancriopTHO-A0TiCTNYHA iHPPACTPYKTypa MOB'A3y€ BUPOOHMUIITBO i CIIOXKMBAHH:, 00CAYTOBY€ IIPOIIeC epeMi-
IIeHHs1 TOBapiB, CTBOPIOE HEOOXiAHI YMOBU AAs 3a40BOAEHH: IIOIINTY, CKOPOUYE 4Yac pealisallil ToBapis, IOAermye
00ir KariTaay, 3HIDKY€ BUTpATH Ha IlepeMillleHHs TOBapib i IiHN, cTBOPIOE e(eKTHBHe KOHKYPeHTHe cepeoBHIIe.
Briams TpaHCIIOpTHO-A0TiCTIYHOT iHPPACTPYKTYpU Ha AOBIOCTPOKOBE €KOHOMIUHe 3POCTaHHs IPOSBAIETLCS Y T SATH
OCHOBHMX HampsiMKax 1) sk Ge3rocepeHiit pakTop BUpOOHUIITBA; 2) K (PaKTOp, IO CIIPUAE iHIMM (paKTOpam BIpoo-
HUITBA; 3) AK CTUMYA AAS 3pPOCTaHH: CYKYIIHOTO IIOINUTY; 4) K CTUMYA A0 HarpoMa/>KeHH: (aKkTOpiB BUPOOHNUIITBA;
5) AK iHCTPYMeHT IIPOMMCAOBOI TOAITUKM. [Tpu 11bOMY AOCATHEHHS CUHEPIeTIYHOTO epeKTy MOXKAMBE B pe3yAbTaTi
KOMIIA€KCHOTO BILAMBY HOBITHIX ITiAX0AiB i 3acODiB 40 cucTeM yIpaBAiHH: TPaHCIOPTHO-CKAAACHKMIMY OIlepaliisMu Ta
MaTepiaabHMMU ITOTOKaMM Ha BiAIIOBiAHI ITpoliecy II0A40 BChOTO AOTICTUYHOTO AaHIIOra. 3 0AHOTO 601<y, MOJ€epHi3a-
11is1 iHQPacTPYKTypu MOKe CyTTEBO 3HU3UTH BUPOOHIYI BUTPATH. 3 HIIOTO — 400pMIi CTaH TPaHCIIOPTHO-AOTiCTIYHOL
iHQpacTpyKTypy MiABUIIY€ TPOAYKTUBHICTb BUKOPIMCTAHH: iHINX (PaKTOPiB BUPOOHMIITBA.

Hayxosuit kepisnux — kand. exon. nayx, doyernm Meavnuxosa K. B.
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®OPMYBAHHSA E®EKTUBHOT KOHLENLIT BPEHAY
B CYHACHUX YMOBAXU

VK 339.138 lipmat A. O.

CryneHT 4 Kypcy
bakynbTeTY MiXKHAPOAHMX BIHOCKH i }ypHanicTukm XHEY im. C. Ky3Heus

Anomayin. Busnaueno saxornomiprocmi gopmysans epexmustoi konuenuii Operdy 6 cyuacrux ymoeax. Hadaro u-
SHAveHHA noHamms opendy, npoanarisoeano xapaxmepucmuku 0pendy i ixwi 0c00AUGOCTIT 6 CYHACHUX YMO6aX. 3'AC06aHO, 1j0
BAKAUC0TI0 YMOGOT0 (POPMYBAHHA edekmueHol Konuentii Operdy € nAanyeaHts Komniekcy exemenmic Opendunzy. Busnauero
0CHOBHI eAeMeHm U edexmieHo20 OpenduHzy 3a CyuacHux Ymoe.

Katouosi caosa: Opend, Operdutie, konuentis Opendy.

Annotation. The reqularities of formation of an effective brand concept in modern conditions are determined. The definition
of the brand concept is given, its characteristics and significance in modern conditions are analyzed. It is found that an important
condition for the formation of an effective brand concept is the organization of successful branding. The main ways of achieving
effective branding in modern conditions are determined.

Keywords: brand, branding, brand concept.

Berym. Y XXI croaitti criocrepira€Tsbes OypXansuil po3BUTOK Darathox cep KUTTS CyCHiAbCTBa, CTPIMKe Iij-
BUITIEHHs PiBHA JKUTTs HaceJeHHs. Bce Ije crpuse 1OsBi HOBMX KOMIIaHil, AKi CBOEIO ALSABHICTIO IIParHyTh 3a0e3-
IIeYNTH 3POCTalodi IOTpeOu CydacHNMX CIIOKMBAdiB. SIK HacAi0K, KOHKypeHIIis Ha pUHKY CTa€ Aedali SKOPCTKIIoIo,
III0 BIMarae€ BiJ KOMIIaHili Ta OpTaHisallill 3aCTOCyBaHHs HOBUX e(PeKTIBHIX iHCTPYMEHTIB, MeTa SKIX — ITiABUIIeHH:
KOHKYPEHTOCIIPOMOXKHOCTI KOMIIaHii Ta ITOKpaIeHH il iMigxy.

OaHnM i3 TakuX iHCTPYMEHTIB € BIli3HABaHWII 1 CUABHMIL OpeHJ, 3a 40IIOMOTIOIO SIKOTO KOMIIaHiA OyAe BiApi3Hs-
TUCH Bij IHIIMX, 30iABITNTD TIOMYASPHICTD i cripusATIMe 3pocTaHHIO MpuOyTKis. OgHak cTBOpUTH OpeH/ O3HaYa€ He
AMIIIe CTBOPUTHU H0TO Ha3By abO AOTOTHII, i TAKMM YMHOM IIPOCYBaTH KOMIIaHilO, CTBOpeHH: OpeHAY — Iie BeAude3HMI
KOMILAEKC Aiif, AKUI1 y HAyKOBOMY CepeAOBMIIi OTpUMaB Ha3By OpPeHAMHIY. 3a AONOMOIOI0 OPeHAUHTY 3 ABASCTHCA
MOXAMBICTh chopMyBaTH epeKTHBHY KOHIIEIIII0 OpeHAy, Ka MOKpaIUTh Ais1AbHICTh KOMIIaHii y 6araTboX acIieKTax.
OcobauBy ysary 3acAyroBye geTtaabHe A0CAifKeHHs pOpMyBaHHs KOHLIIii OpeHAy 3a CydacHMX YMOB, CaMe TOMY I1s
TeMa € aKTyaAbHOIO.

Merta s0caigXeHH: 110A5Ta€ y BU3HAUYEHHi rOA0BHIX 0CODAMBOCTeIT Ta BUMOT 1[040 (pOpMyBaHHs eeKTUBHOL
KOHIIeTIIii OpeHAy 3a CydacHMX YMOB.

JocaigxeHHio mutaHb OpeHAy, KOHIIeNil OpeHAy Ta OpeHAMHIY IPUAIAAAYM YBary Y CBOiX poOOTax Taki BiTyms-
HeHI Ta 3apyOixHi BueHi, Ak @. Koraep, 4. Aakep, A. Kpesenc, A. Boituak, B. basnaesny, O. I'esko, C. Iaasmienxo,
T. fxyOosa.

3ara1oM y CydyacHUX YMOBaX PO3BUTKY CYCIiAbCTBA A0CAiAXKEeHH: I[OAO IpoIiecy OpeHAMHIY MalOTh BaXKAuBe
3HaueHH:1, a4Ke OPeHAVIHT € CKAaA0BOIO0 AisSAbHOCTI OyAb-AK0I KoMITaHil un opranisarii. PaxiBIii 3a3Ha4aloTsh, 110 Tep-
MiH «OpeH/A» Ma€ iHIIOMOBHe IIOXOAJKEHH: Big caosa «brande», mo y mepekaaji 3 aHIZifICBKOI O3HAYa€ «CTaBUTH
KAEIMO».

3a J0IIOMOTrOI0 HaHeCeHOTO KAeliMa OAHI pedi BiApi3HAANUCH BiJ iHIIMX, TUM CaMUM IIOCTYIIOBO 3aIllOYaTKOBYBa-
Aacs icropis Openay Ta OpeHanHry [1]. B miiaomy, srigHo 3 BusHa4eHHAMY, OpeH € 0coDAMBUM HaDOPOM peaabHIIX Ta
BipTyaAbHIX AYMOK, SIKi BUPa’KalOThCA 32 40IIOMOIOI0 TOPTOBOi MapKi, 3a YMOBI BAAAOTO K€PYBAHHS SKUM 34iMICHIO-
€TbCs BILAMB 1 CTBOPIOETHCA BapTiCTh NPOAYKITil IIeBHOI KoMIIaHil [2]; TakoxX OpeHAOM € IINPOKOBIAOMUII TOBAPHMI
3HaK abo HaliMeHyBaHH: (ipMH, sIKa Ma€ 3acAy>KeHy pelyTalliio Ta BUpo0As€ SKiCHy IPOAYKIIiIO Ta/abo mocayru [3].

OaHak BapTO 3a3Ha4NTY, 1110 OpeHA He € AuIIle BiA9yTT:AM, acollialli€io, TOBapOM, CUMBOA0OM a0 IeBHOIO CyKYTI-
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HICTIO IIepeBar: y CyJacHIX yMoBax OpeH/ IepeTBOPIOETLC Ha 0c00AMBI HeMaTepiaabHi pecypcy KOMIIaHii, 3a 40II0-
MOTOIO SKIX MOXKHA 3HAYHUM YMHOM IIOKPAIINUTH 1i AiSABHICTD: CIPUATY 3POCTAHHIO 1i KOHKYPEHTOCIIPOMOSKHOCTI,
TIOKpaIeHHIO (PiHAaHCOBOTO CTaHy, pOPMYBaHHIO KOPIIOPATHUBHOI KYABTYPH Ta 3aAy4eHHIO 0iABIIOi KiAbKOCTi CIIOXKM-
BauiB i KAI€HTIB TOIIIO.

PesyapTaTnt anHaai3y cBiguath, IO Ha CHOTOAHI BUeHi He AIMIIAM €AVMHOIO BMCHOBKY LIOAO TOTO, SIKYy came IIOo-
3UIIIO 3aliMa€ OpeH/ Ta OpPeHANHT 3a Cy4acHIX YMOB PO3BUTKY MapKeTHHIY. 34e0iAbII0r0 40CAIAHUKY 3a3Ha4aioTh,
1m0 OpeH/ BUKOHYE KOMYHIKaIiifHy (YHKIIIIO, a TAKOXK IO BiH € OAHUM i3 CKAaAOBYIX €4eMeHTiB TOBaPHOI MOAITUKY
i AITpUEMCTBa Y1 opraHisariii. 3okpema, Ha AyMKy /. Kpesenca [4], TopapHa MapKa 5K cKaajoBa OpeHAy — Ile YacTiHa
TOBapHOI MoAiTHKM. Ha AyMKy BiTUM3HAHIX BUeHNX, HarlpuKaag, L. /1. Pemernikosa Ta A. B. Boituaxk [5], Openansr op-
raHisarii € 4aCTMHOIO CHTeTUYHOI MapKeTNHIOBOI KOMYHiKawil. [nmmi gocaiganku [6] HagaloTs OpeHAy Ta OpeHAUHTY
POAb A04aTKOBOI CKAaA0BOI MapKeTHHIOBOI KOMYHiKaIlii.

Y 1aba. 1 onmcyeTbes poab i 3aBAaHHA OPEHAVHIY 3a1€5KHO Bij Iepiody pO3BUTKY eKOHOMIKIL

Tabnuus 1
3MiHa poni 6peHAMHry y pi3Hi nepioan po3BUTKY €KOHOMIKM

Mepiopa po3BUTKY eKOHOMIKU Micue 6peHANHrY, ronoBHe 3aBAaHHA
[loiHaycTpianbHUIA nepiog |peHTndiKaLia, NigTBEPAXKEHHA PIBHA AKOCTI NPOAYKLi
IHaycTpianbHWI nepiof OyHKLUiA MapKeTUHTY, Niaxig A0 NPOCyBaHHA TOBapiB

Migxig no ynpasniHHA 6i3Hecom, 3ab6e3neyeHHA B3aEMOZN 3 BHYTPILLHIM Ta 30BHILLHIM

MocTiHaycTpianbHMiA nepiof o - -
cepefoByLLEM, [PKepeno KOHKYPEHTHYX nepeBar, FoNoBHWIA HOCi BapTOCTi KoMMaHii

3apas Ha PMHKY iCHy€ uiMaa0 KOMIIaHil, sKi BUPOOASIOTS i IpOAAIOTh IPOAYKLIIO, Ay>Ke CXOXY 3a CBOIMMU Xa-
pakTepICTUKaMH, iHOAl HaBiTh 3a OAHAKOBUMMU ILliHaMu. B TakoMy BuIlagKy pekdaMyBaHH: TOBapy Ta IPUBEPHEHH:
yBaru 4o 10To XapakTepICcTHK Oye MaaoepeKTUBHIM, aJKe ToBapy KOMIIaHii Ta fi KOHKypeHTiB ado He BiApi3HAIOTh-
cs1, adO CIIOXKMBay He 3MOXKe 1100auuTH I1i BigMiHHOCTI, a0O I BiAMIHHOCTI 445 HBOTO He CyTTEBi. B 11boMy Bumagky
HasBHICTD BITI3HABAHOTO Ta CHABHOTO OpeHAy KOMIIaHii JoroMoxe cpOopMyBaTH y CIIOKMBAJiB CTilKi Ta IO3UTUBHI
Bpa’KeHH:I ITpO KOMIIaHiIO Ta 1i OpeH4, i TaKiIM 411HOM caMe OpeH/ CTa€ PYIIIIIHOIO CHAOI0 POPMYyBaHH: IIOINTY Ha il
IIPOAYKIHIO.

Ilporec crBopenHs eeKTHBHOI KOHLENI OpeHAy 3a CyJacHMX YMOB Bigirpa€ Ayke BaKAUBY poAb A4s OyAb-
SIKOI KOMIIaHil, sIKa II1aHy€ [IOKPAIIUTH CBOIO AisABHICTb. AHAAI3 IIOKa3aB, IO I1ij IpoLiecoM OpeHANHIY PO3YMIIOTh B
I1iA0My ITpOIleC CTBOPEHH: Ta II0AAABIIOTO PO3BUTKY OpeHAY, KU Hada€ MOXKAMBICTL HaA€XKHIM 9IHOM IIPOCYBaT
TOBapM Ta CTBOPIOBATH AOBIOCTPOKOBI 3B'A3KM 31 CIIOKMBayaMu. Y TIporjeci OpeHAMHIY BijOyBaeThCs 11iA1i1 KOMIIAEKC

ToGto pesyapraTtom OpeHAMHTY KOMIIaHii € uiTkuit o0pas Openay [7].

3a ymoBM e(peKTUBHOTO OpeHANHIY KOMIIaHis OyAe MaTy yci MOKAMBOCTI CTaTy YCIIIIIHOIO Ta OTPMMATH yBary
0iAbITI01 YACTKY CIIOKMBAYIB Ha PUHKY.

HesiaaiapHOIO YacTHHOIO PO3BUTKY OpeHAy MOXKHA IIO IIpaBy HasuBaTu OpeHA-cTpaTerilo. BoHa sBase cobolo
AOBTOCTPOKOBMIA [11aH, (POPMYBaHH: SIKOTO 34aTHe 3a0e3reqnT epeKTUBHE AOCATHEHH 1iileil KOMIIaHil, cepe sSKIX
BIOKPEMAIOIOTS izeHTu(iKario OpeHAy, 110ro IO3NIIIOBAHH Ta A0AABHICTb 1iAb0BOI ayanTopil. ExcriepTn 3ayBaky-
IOTb, 1110 CaMe BUKOPUCTaHHS OpeHA-cTparterii € KAI04oB1UM (PaKTOpOM, A4S BY3HAYEHHsT O3NUIII OpeHAy B KOHKYpeHT-
HOMY CepeJOBHIIli 3 MeTOIO PO3IIMPEeHH: YaCTUHIU PUHKY i, IIJ0 He MeHII BasKAUBO, 30iAbIIIeHH ITPUOYTKY.

Ockiabku OpeHa-cTpaTeris € OaraToeTallHUM IIPOIECOM, Ay>Ke BaXKAMBO AOTPUMYBATIICA KOHKPETHIUX Aill, 11100
AIVICHO TTepeKOHATICS, IO BCi HACTYIIHI KPOKI OyAyTh YCIIITHIMIL

CyTHicTb cTpaTeriaHoro OpeHAMHIY I10AATa€ B TOMY, IO HaBiTh Ha IIepeHacdeHOMY PUHKY BiH 3JaTHMIT BU3Ha-
YUTHU CaMe Ti aCIIeKTH, 3aBAAKM SKUM OpeH cra€ yHikaabHuM. OKpiM Ib0TO, BiAMiHHOIO pyCOIO e(peKTHBHOI OpeHA-
CTparterii € 34aTHICTh ATPUMYBATU IPUCYTHICTH OpeHAy B iHpOpMaIliifHOMy IIPOCTOPi Ha MOCTilHiiT OCHOBI, BHaCAi-
AOK 4OTO BiAKPUBAIOTHCSA MOXKAMBOCTI 4451 De3repepBHOTO BiACTeXXeHH: 3aluTiB CII0XKMBaviB, IIBUAKOTO pearyBaHH:
Ha 3MiHJ TOPrOBeABHOIO Cepes0BUIIA.

ITporec pospobku OpeHA-cTparTeril MOYMHAETHCA 3 opMyBaHHS 0a30BYX IIHHOCTENl, iAe0Aoril, a B KiHIleBO-
My IiACYMKy 3aBepIIyEThCS BXKe KOHKPETHUMM AOCAIAKeHHAMM 3 HasABHICTIO po3paxyHKiBs. [IpoBoanuthcs anaaitu-
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Ka I0BeAiHKI CIIOKMBAyYa, BUABASETHCA IOTEHIIIHA 1[iAh0Ba ayAUTOPis POAYKTY, BU3HAYAIOTLCSA AAHi Ta CTYIIiHD
epeKTUBHOCTI, BiA0yBa€ThCs OIiHKA pe3yAbTaTiB. Y Iporieci po3poOKM IPOBOAUTLCA KOMILAeKCHa poDOoTa 3 Ha3oBu-
MU CKAa4OBUMU CTpateril OpeHAy, SIK pe3yAbTaT CKAaAa€ThCsl YiTKIUIL aATOPUTM Aill A4S T0AAABIIOTO IO3MULIIOBAHH
i GopmyBaHH: OpeHAy Ha PUHKY.

BiamosiaHo, peaaizartis etaris pospo0.aeHH: OpeHA-CTpaTerii miapreMcTBa B 10CAi0BHiN POpMi, ITLAKOM CIIPO-
MO>KHa 3a0e3I1eunTy KOHKYPeHTHI IO3MIIiI Ta IiABUITIeHHs PiBHA KOHKYPEHTHOCTI IiAIIPMEMCTBa 3aradoM. ¥ 3B'A3Ky
3 UM, SAKIIO CyD'€KTH TOCIIOo4apIOBaHHA MaIOTh Ha MeTi ITiACHAeHH:I CBOIX ITO3MIIilI Ha BHYTPIilTHBOMY i 30BHIIIIHBOMY
pUHKaX, iM BKpaii HeoOXigHO 3acTOCOBYBaTH e(peKTUBHIIT OpraHi3alliiiHO-eKOHOMIYHMII iHCTPYMeHTapilo yIpaBAiHH
IIPOLIECOM PO3BUTKY OpeHay.

Bucnoskm. B iaomy MoxkHa ImiacymysaTy, 10 3a CydacHUX yMOB e(peKTUBHICTD AisAbHOCTI OyAb-sIKOI KOMIIaHil
MoxKe OyTy 30iabIleHa 3aBASKM BAaA0MY CTBOPEHHIO KOHIIMIIii OpeHAy, IPUAiAeHHIO AOCTaTHBOI yBaru OpeHANHTY.
Taxnm uMHOM, KOMIIaHis y Ipolieci CTBOpeHHs KOHIIeMIil OpeHAy Ma€ IIpoaHaAi3yBaTi yCi 0COOAMBOCTI Cy4acHOTO
PMHKY, 40CAiANTY IOTPeOM CIIOKMBaYiB, @ TAKOK BUKOPUCTOBYBATH y IIPOIieci IIpOCyBaHH: OpeHAy AuIlle CyJacHi 3a-
cobu, sKi 301AbIIIaTh MOy ASPHICTh OpeHAy.

Baacne Gpena-crparteris 34aTHa 3a0e3eunTH I1AaHOMIpHe Ta I1OCAiAOBHe 3POCTaHH:A OpeHAY, TIO3HAYNTH HI0TO
YHIKaAbHICTh Ha TIepeHacideHOMY PMHKY, 3peIITOIO IIepeTBOPUTH JI0T0 Ha HeMaTepiaAbHUIl aKTUB — KaIliTaa OpeHAy.
Lle 3Mo03Ke rapaHTyBaT! AOBIOCTPOKOBUIL ITOIIUT Ha IIPOAYKIIIO, CpOpMYBaTH IHATPYHTS A4S 3aITyCKY IIPOLeCy 3 po3-
mupeHH: OpeHAY 3aBAAKY AvdepeHIiiariii IpoAYKIIil, CTBOPUTY CHPHUATAMBI YMOBU AAs PO3IIMPEHH: JacTKV PUHKY
a0o0 BIXOAY KOMIIaHil Ha HOBi PUHKI.

Hayxosuii kepisnux — kand. exon. nayx, doyerm I'porv O. B.
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OCOB/INBOCTI IHTEPHET-MAPKETUHTY
Y COEPI NOCNYT

YK [339.138:004]:338.46 Ineboea A. B.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi onucaro ocodAusocmi inmeprem-mapxemunzy y cdepi nocaye. Iopisrano mpaduyiiinuii mapie-
mune ma inmepHem-mapkemune. Bussaero ocrosi ocobAusocmi inmeprem-mapkemunzy y chepi nocaye. 3asmaeno, uo oco-
OAugoCI THIMepHem-MapKemunzy 3a0e3newyomo 1020 KOHKYpeHMOoCHPOMOKHICHTb.

Katouoei caosa: inmeprem-wapxemuz, [nmeprem, nocayeu, mepexa, pekaama.

Annotation. The article describes the peculiarities of Internet marketing in the service sector. Compared traditional marketing
and Internet marketing. The main features of Internet marketing in the service sector are revealed. It is noted that the peculiarities
of Internet marketing ensure its competitiveness.

Keywords: Internet marketing, Internet, services, network, advertising.

ITocTanoska mpoOGaemm. Tpaaumiiianii MapKeTVHI Ta iHTepHeT-MapKeTUHI BiAPi3HAIOTBCA i, AK HacAijoK,
CIIOCTePIra€Thesl Pi3HUIA CTYIIHD LIUX BUAIB MapKeTuHry. s 3abe3redeHHs e(peKTUBHOI MapKeTHHIOBOI AifAbHOCTI
y cdepi ocayr HeoOXiAHO BUABUTH 0CODAMBOCTI iHT@pHET-MapKeTUHIY AAsl HiABUIIEHHs KOHKYPeHTOCIPOMOKHOCTI
IiATIPUEMCTEA.

AHazi3 ocTaHHIX gocaigkeHb i my6aikanin. JocaidXeHHAM iHTepHET-MapKeTUHTY 3alIMaAVICh TaKi BU€eHi, SIK
Aunrosuenxo 1. /., ITnanmuyk B. I, sKi BBaKaIoTs, 110 yCIIinTHe BeAeHH: Oi3HeCy CbOTOAHI HeMOXKAMBe Oe3 BUKOpIC-
TaHH: HeoOMexeHMX iH(opMaIiiitHux pecypcis sipryaasHoro npocropy [1]. Casuipka H. /. sasHaunaa, mo cydachi
MoJeAi MapKeTHHIOBOI IIPOAYKTVBHOCTI HaIliA€Hi Ha CTpaTeriuHi pe3yAbTaTi i, B IIepIIy depry, Ha 30iAbIIeHHs Bap-
Tocti OizHecy [2]. Ymepi Binc sanponionysas 11 nmpuHIMITB sKi 3aCAYTOBYIOTh Ha yBary AOCAiAHUKIB 3 Pi3HIX Taay3eil
npodeciitHoi AisapHocTi [3].

MeTo10 J0CAiAKeHH: € BI3HAaueHHs 0CO0AMBOCTel! iHTepHeT-MapKeTUHTY y cepi IocayT:

1) aocaigxeno Haykosi my0aiKantii, ski IpUCBAYeH] IHTepHET-MaPKeTHUHTY.

2) 3arporoHOBaHO 0COOAMBOCTI iIHTepHET-MapKeTUHIY y cepi IoCAyT.

O06’eKTOM A0CAifXKeHHs € iHTepHeT-MapkeTHHr y cdepi mocayr. IlpegmeTom gocaigxeHHs — 0coDAMBOCT
iHTepHeT-MapKeTUHIY y cepi oCAyT.

CrpiMKnit po3BUTOK T€XHOAOTii BHOCUTD 3Ha4Hi 3MiHM B KOHLIEIIIIO BeAeHHs Oi3Hecy Ta BUHMKHEHHs HOBIX
iHCTpyMeHTiB 441 1010 Po3BUTKY. OAHUM i3 HallepeKTHUBHIIIMX iHCTPYMEHTIB Ha ChOTOAHI € iHTepHeT-MapKeTHHT.

Karaes A. B. ctBepxye€, 1110 «icHy€ TOuKa 30py (i 1iAKOM BUIIPaBAAHO), 110 MaPKETHHT — Ie MUCTELTBO 110 CTBO-
JPEHHIO 11 YIIPaBAiHHIO MOAeASIMM CIIOKMBAaHH: TOBapis i mocayr» [4, c. 4].

[HTepHeT-MapKeTHHT — ITe KOMILAEKC Aill Ta 3aXOAiB, CIIPsSIMOBaHMX Ha 30iAbIeHHs IPUOYTKY KOMIIaHil, 3aaydeH-
HsI HOBUX KAI€HTIB, IIONyAsSpU3aIiiio OpeHAy 3a 40IIOMOIOIO iHTepHeT-TexHoAorii. Lleit Bua MapKeTHHIY BiAKpuBaE
HOBi MOKAMBOCTI, IIJO A03BOASIOTD 3 TOYHICTIO OLIHMUTHU BIIAME OYAB-SKOTO BUKOPUCTAHOTO iHCTPYMEHTY, IIpOaHali3y-
BaTU B3a€MOAIIO 3 PUHKOM i I1iAbOBOIO ay AUTOPICIO.

MapkeTunr y Mepesxi II0CTyIIOBO BUTICHAE TpaAuIiii MapKeTUHT. PekaaMa B raserax i KypHaaax, pagio, Teaeda-
YeHHi, OpoIIypax, BICTaBKax TOIIO He JaCTh TaKOTO MIBUAKOTO Ta e(peKTUBHOTO IIPOCYBaHH!, SIK iHTepHeT-MapKeTHHT.
Takox pexaama B InTepHeTi OBHICTh aBTOMaTI30BaHa Ta ITOTpedye HabaraTo MeHIIe BKAaJeHb Jacy Ta (piHaHCiB.

Y 1iit cTaTTi MU ITPOIIOHYEMO PO3TASHYTU Pe3yAbTaTi IOPiBHAABHOIO aHAAi3y iHTepHeT-MapKeTUHIY Ta TpaAu-
L[JIHOTO MapKEeTUHIY SIK ABA IiAXOAM IIPOCYBaHHS Ta KOMYHIKallii 3 IOKYIILIAMIL.

© T'aebosa A. B., 2022
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Tabnuus 1
MopiBHANbHA Tabnuusa

KaTeropii nopiBHAHb IHTepHeT-MapKeTUHr TpapuuiliHnin MapKeTUHr

IHTEpHET-MapKETVHT He Ma€ reorpadiuHnx 06- | KomnaHisam gyxe cKnagHo BUXOAWTY Ha PUHKN

OxonneHHs Teputopii MeXeHb Y NPOCYBaHHi, MepeXka OXOMJIIOE BeCb | iHLWIMX KpaiH, 3a3Bryalt Lie fy»e JOBr1iA Ta JOPOrui
CBIT npouec
LBnAKicTb NpoCyBaHHA 3aNeXnTb ULLE Bif Yum Ginblue KomnaHis, TUM GinbLue BiacTaHb 40
LWBngkicTb i BigcTaHb LIBMAKOCTI IHTEpHETY, BiACTaHb He Ma€ 3Ha- NOKyMuA, LUBUAKICTb MOBHICTIO 3aN1€XNTb Bif 30-
YeHHA BHiLLHiX dpaKTopiB

KomyHikauin yepes mepexy gocutb wemnaka 1a | ®isMyHUIN KOHTAKT 3HAYHO AOBLUNIA Ta TPYAOMICT-

KomyHikauis 3 nokynuem A K . . .
edeKTUBHA, HeMaEe HeobXiAHOCTI B 3yCTpiuax KWI, AK ANA NOKYNUA, Tak i AN1A NpoAaBLA

[JocTynHa uiHa, AKy npoaaBeLb Moxe perynto- | OpraHisauia AKiCHOI peKnamHoi AiAnbHOCTI AOCKTb

Butpatn
BaTV BUXOAAUM 3 BIACHOTO OlofXeTy popora

€ HeoOXigHICTb B NPOBEAEHHI AaHNX [OCNi-

MpoBeaeHHA MapKETUHIOBMX . L
[KeHb, ane NOBHICTIO aBTOMATU30BaHW Niaxia

€ HeoOXiHICTb Y NpOBeAeHi AaHNX BOCHIKeHb,

oCNigKeHb L ane ue AOCUTb AOBIWN Ta CKNAgHMIA npouec
hocnia [03BONIAE LWBMAKO Ta AKICHO X 3p06uTn uea A A pou
LWBungkictb . .
Pe3ynbTat MOXHa OTpUMAaTK Malixe oapasy Pe3ynbrat ouikyBaTyi 3Ha4YHO AOBLUE
pesynbtaty
HeobxigHicTb B 3anyyeHHi - . S - . o
€ HeoOXigHICTb B 3anyyeHHi cnewjanictis € HeoOXiHICTb B 3anyyeHHi cnewianicTis

cneuianicris

,Zl}KEPEAO.' CKAa4€HO aBTOpPOM

Buxoasun 3 nopisHAAbHOI TaOAMIN MOXKHA 3 BIIEBHEHICTIO Big4aTy Iiepesary iHTepHeT-MapKeTuHry. Jocaisxy-
10411 iHTepHEeT-peKAaMy, BaXKAMBO PO3yMiTH, IO I1ell HaIIPsAMOK CTPIMKO PO3BMBAETLCA. 3a OCTaHHI AeKiAbKa POKiB
3'aB1A0Cs DaraTo iHCTPYMEHTIB: peKAaMa B COLIiaAbHMX MepeskaX, IPOCYBaHHs B IIOLTYKOBUX CHCTeMaX, KOHTeKCTHa
pekaaMa, OaHepHa peKaaMma, apOiTpax Tpadiky, E-mail-poscuaxa.

Oannm i3 HarleeKTUBHIIINX IHCTPYMEHTIB 3aAMIIaeThes caiit. CaliT — CyKyIHICTh BeO-CTOPiHOK, sKi 00'eAHaH]
3a 3MicTOM Ta 4oCTyIHi B Mepexi Inteprer . CaliT HOBUHEH, B IIepIIy Yepry, 3a40BOAbHATY HOTpedu 1iAb0BOI ay AUTO-
pii, T06TO OyTH 3pYdHMM i PYHKITIOHAABHUM.

Aocaianuk ¥Ymepi Binc sanporionysas 11 mpuHimInis MapKeTuHry B [nTepHeTi, A0TpUMYIOUNCE SKIX, MOXKHA 40-
CATTY MaKCHMaABHOI e(peKTUBHOCTI:

«1. Bupuarite Ta aHaaisyiiTe InTepHer sk 3acid peaaisaltii MapKeTHHTY.

2. Busnaure cBoi 1ii B IHTepHeTi, 1100 BOHU BiATIOBigaAM iHIIMM MapKeTUHIOBUM 3YCUAASIM.
3. BusHauTe, XTO € BaIIoIo 11iAbOBOIO ayAUTOPI€IO.

4. BusHaure, sIK KOHKPETHO Ballli IOTeHIiiiHi KAI€HTI MaIOTh PearyBaTy Ha Balll IIPOHO3MUIIii.
5. Busnaure, y YoMy 11044raioTh IIepeBaru BaIiuX KOHKYPeHTiB.

6. 3'acyiite, sKi HallBa>KAMBIIII SIKOCTi BAIIOrO TOBApy M IOCAYIM HANTOYHIIIe BiAOMBAIOTh IlepeBaru BaIlol
KOMIIaHil.

7. OBepits 30poIo (iHCTpyMeHTH [HTepHeTy).

8. Bupintits, 3a goromoromw sKoi iHpopmanil (445 ocepeAHNKIB i KAI€HTIB) i SKMX MeXaHi3MiB (IIPOCYBaHHS)
Oyae peaaizopaHmit 1. 4.

9. IlepeTsopits inpopmariiio Ha eaekTpoHHNIT popMar i mogarite B InTepHerTi.

10. ITpocysanH:1 (Ba1Ioi eAeKTPOHHOI adpecn), IIPoCcyBaHHs (BaIloi BeO-CTOPIHKM) 1 IIie pa3 IpOoCyBaHH: (BaIlIoro
TOBApY).

11. TIpucayxaitrecst 40 CBOIX KAi€HTIB i poOiTh BICHOBKY (HerlepepBHMI1 Irporece)» [5].

[HTepHEeT-MapKeTUHT — JOCUTH YHiBepCaAbHWIT IHCTPYMEHT B OyAb-sKilt cepi. OTpuMarty 04HaKOBO TapHMII pe-
3yAbTaT MOKHa, IIPOCYBAIOUM K TOBap, TaK i mocayry. OaHak (popMyIoun cTpareriio IpocysaHHs, Tpeba po3yMiTi
BiAMIHHICTb IIOCAYTH Ta TOBapYy.

MapxeTuHr 1ocayT — I1e BiAHOCHHM MiX ITOKYIILIeM i IpoJaBLIeM.
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IToHATTA mOCAYT OXOIAIOE MarKe BCi BUAU ALIABHOCTL, 5IKi He 3aBepILIyIOThCS BUPOOHULITBOM IIPOAYKTY, ale
CIPUSIOTH BUPOOHMIITBY Ta MOKPAIIYIOTh IIPOAYKTUBHICTD. ['aaysi 1i€i cdpepy BKAIOYAIOTH OCBITY, (piHaHCOBY i GaHKO-
BY AiSLABHICTD, MeAULIVHY, TYPU3M, TPAHCIIOPT, CTPaxXyBaHH: TOLIO.

Icnye kaacuune BucaosaeHH:a K. Mapkca 11po IIOHATT: i1 3HaueHH:I 11ocAyT: «[le BupakeHH: O3Haya€ B3arali He
IO iHIITe, SIK Ty OCOOAMBY CIIOKMBYY BapTiCTh, IIJ0 AOCTABASE Iieil TOBap, I0AIOHO BCAKOMY IHIIIOMY TOBapy; ade 0co-
©411Ba CIIOKMBYA BAPTICTD IIi€1 ITpalli ojepskada TYT CIelM(IuHy Has3By «IIOCAYIN», TOMY IO IIparisl pOOUTH IIOCAYTI
He fK piy, a AK AiAABHICTb...» [6].

SIK1110 TOBap AOCUTD A€TKO IOPIBHATU Ta 3aMiHUTH, TO IIOCAYTa BiAPi3HAETHCA Ha AOCUTh KOHIIENITyaAbHOMY PiB-
Hi. SIKiCTb ITOCAYTY IIOBHICTIO 3aA€XXITb BiA AI0AVHY, sKa 1 Hagae. Ksaaidikanis, npodecionaaisM, HasBHICTb 40CBiAy
Ta KOMYHIKallisl 3 KAI€HTOM Ha BICOKOMY PiBHi — rapaHTYIOTh BICOKY SIKiCTh ITOCAYTH. AJe He MEeHII BaXKAMUBIIIUM 3a
SKICTb € BMiHH JOHECTU A0 IOKYIIL LiHHICTD ITOCAYTH, SKY BiH MOKe OTPUMaTIL.

Casuppka H. /. crBepAye: «IIpOIIO3ULILS € YCITIITHOIO, AKIIO BOHA 3a40BOABHSAE eBHy roTpedy nokymist. Crio-
>KMBadi BUOMPAIOTh Ty IPOIO3UIIIIO, 51K, Ha IX IIOTAs4, € HalIiHHIIIo0» [7].

T'020BHOIO MeTOIO iHTepHeT-MapKeTHHIY y cepi MOCAYT € CIPOIIeHHs B IPUITHATTI pillleHHs KAI€HTOM Ipu40da-
i 1ocayry. To6To CTBOpMTHU TaKy IMPOIO3MUILIO, Big sIKOI Oy4e CKAajHO BiAMOBMTIICD, BKa3aBIlly, AKY caMe IIpodaemMy
MO3Ke BUPIIINTH 3arporioHosaHa rocayra. CpopMyBasIy IpONo3uIliio, HOTpiOHO 00paTi Crocid 3aaydeHH: 11i4b0-
BOI ayAUTOPIi. 3aIIpOIIOHYBaT! CBOI IIOCAYTM MOKHa 4epe3 caliT, TapreTopaHy pekaamy Tomo. [Ilo0 susHaumTy, Sxuit
3 IHCTPYMeHTIB iHTepHeT-MapKeTUHTY cIipuse Giapmomy 30yTy Iocayry, Tpeba OAHOYaCHO BUKOPMCTATU AeKidbKa 3
HIIX Ta ITpOaHaAi3yBaTyi e(peKTUBHICTb.

OcobanBocTsamu iHTepHET-MapKeTHHTy y cdepi ocayr e:
1. IlInpokuit BuOip 11aTPopM A4 IPOIOZUILiIT TOCAYT CIIOKMBaYaM.

2. OpieHrariis Ha 3a40B0A€HHs MOTpeD CIIOXKMBaviB 3 ypaXyBaHHAM ITIHHOCTeI MOCAYT, SIKi ITBYAKO 3MiHIOIOTh-
Cil.

Hagarors mocayru 34e6iabioro cepeasi Ta Maai IiANpUEMCTBa, AisABHICTh AKMX ITOBHICTIO 30pi€HTOBAaHA Ha
IOINT IOKYIIIB i TeHAeHIIil puHKy. MapKeTuHr Ja€ MOXXAMBICTD MiAIPUEMCTBY 30iAbIINTH 30yT IOCAYT, AOHECTH
ITiHHICTb 40 CIIOKMBAYiB Ta CTaTU OiABII MOMITHIMI Ha PUHKY, IO CIIPHATIIME OCBOEHHIO HOBIX BIAIB TIOCAYT.

BucnoBok. OTxe, iHTepHeT-MapKeTUHI — OAMH i3 Halie(peKTUBHIIIMX CIIOCOOIB ITPOCYBaHHS Ha ChOTOAH.
[nTepHeT-MapKeTUHT Ma€ 3HayHO OiAbllle IepeBar MOPiBHAHO 3 TpaAULiHIM MapkeTuHroM. Oanum i3 HartepeKTus-
HiMIMX IHCTPYMEHTIB iHTepHeT-MapKeTUHIY € caifT. OTpuMaTy rapHuil pe3yAbTar Bij IPOCyBaHb B MepeKi Moxe SIK
TOBap, TaK i mocayra.

Hayxosuii kepisnux — 0-p exon. nayx, npodecop Aucuus H. M.

JNlitepartypa: 1. JiutosueHko L. J1., Munamnuyk B. M. IHTepHeT-MapKeTuHr. Kuie : LlYJ1, 2008. 184 c. 2. CaBuubka H. J1.,
Menywosa I. 0. YnpaBniHHSA pe3ynbTaTUBHICTb MapKETUHTY @ HaB4y.-MeToA. nocib. Y. 1. Xapkis : XAYXT, 2018. 3. BiHc L.
Sk 3pobuTK 6i3Hec B Internet. Kuis ; M. ; CM6. : Oianektnka, 2007. 464 c. 4. Kataes A. B. MapkeTuHr. HapoaHa ykpa-
iHCbKa akagemis. Xapkis : Bua-so HYA, 2017. 172 c. 5. AdaHacbea O. . IHTepHeT-MapkeTuHr : ONOpPHUIA KOHCMEKT
nekuin. Xapkis : XAYXT, 2019. 42 c. 6. Wait J., Erdem T., Louviere J., Dubelaar C. The Equalization Price: A Measure
of Consumer-Perceived Brand Equity // International Journal of Research in Marketing. 1993. 7. IHTepHeT-MapKeTUHr:
Kencn, TpeHamn, cneukypc ana KHYKIM, 2019.
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MOX/TUBOCTI PO3PAXYHKY

BIPTYAJIbHUMU AKTUBAMMU
Y TOTEIbHO-PECTOPAHHOMY BI3HECI

YK 336.74:640.4 lfoHuyapos O. C.

MarictpaHT 1 poKy HaBYaHHA
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. KysHeusn

Anomauyisa. [posedero meopemuni ma AHANMUHT 0CAI)KEHHL MOKAUBOCTHIEN POSPAXYHKY KPUNIMOGAAIONION KOMNA-
Hill HA CIMO60MY WA GIMUUSHAHOMY PURKAX. Bustaueno arzopummu 301iiCHeH I ONAAMY MO6API6 | NOCAYZ KPUNIMOGAAIOMOT.
I1posederio ysazarvrens nepesaz Kpunmoexeapunzy s 0istecy. 3anponoHosarHo 0CHOGHT eAeMerIY NPoZpamMH020 3a0esneue-
HA 0 pO3paxyHKY Kpunmosartomoro. Busnauero nanpsam nodarvuiux docaioxeHo.

KAarou06i cA06a: 6ipmyarvii akmueu, Kpunmosaomu, npozpamre adesneders.

Annotation. Theoretical and analytical research has been conducted on the possibilities of calculating companies with
cryptocurrency in the global and domestic markets. Algorithms for payment of goods and services with cryptocurrency have
been identified. The advantages of crypto-acquiring for businesses have been summarized. The main elements of software for
cryptocurrency calculation have been proposed. The direction of further research has been determined.

Keywords: virtual assets, cryptocurrencies, software.

Meto10 f0CaigKeHHs € aHaAi3 MOXAMBOCTell pO3paXyHKy KPUIITOBaAIOTaMI 3a TOBApY Ta IIOCAYTH B YKpaiHi.

BipTyaabHi akTVBM (KpUITOBAAIOTH) — HOHATTS, AIKe, Ha CbOTOAHI MiITHO BBIilIIIIA0 B OOIr y OiAbIIOCTi KpaiH CBITY.
IIBUAKIMY TeMTIaMY 3POCTAE TIOTTY ASPHICTh KPUITTOBAAIOTH Y BCbOMY CBiTi. [ HOUMHAIOTH BIIpOBaKyBaT Garato Bi-
AOMIX KOMIIaHil1, Hanpukaag, Virgin Galactic, Coca-Cola, pegaxuis amepuxancskoro xypHaay TIME, Google, Apple
Pay, Starbucks, Philipp Plein Ta inmmi, Takum 94HOM CTBOPIOIOUM MATPYHTS AA5T A0AaTKOBMX (iHAHCOBMX HaAXOAKEHD
Ta MiABUIIIeHHs] KOHKYPeHTOCIIPOMOSKHOCTI.

/las oriaaTu ToBapiB Ta HaIOIB B KaB'sApHAX Starbucks koHBepTOBaHMMM GITKOIHAMM BUKOPUCTOBYIOTH 40AaTOK
Bakkt. A 3aBasaxu Oipxi Coinbase craso Mmoxausum sukopucrosysatu Apple Pay ta Google Pay gas onaatu xpum-
TOBaAI0TOI0. A5 11p0r0 NOTPiOHO Maty KapTky Coinbase Card. ITpus'sasapmmu ii 40 0AHi€T 3 MAATIXHUX ITpOrpaM,
MO>KHa OIl1adyBaTy Pi3Hi ToBapyu Ta IIOCAYTH 3a A0IIOMOTOIO I poBuX BaaloT. ¥ pejakiiii xypnaay TIME supimman
BUKOPMCTATH iHIINII cepBic, 3a 40IIOMOTOIO SKOTO MOXKHa PO3I1AaTUTUCh PisHMMU KpunToaaiotamu. OnepaTopom
cepsicy € kommanis Crypto.com. B posapionomy OyTiKy un inTepHeT-MarasuHi mseitrapcskoro 6pengy Philipp Plein,
Ha 6asi naargopmu kpunronaarixxoi Coinify, MokHa 3aifichuTi onaaty 15 Buaamu 11ppoBoi BaAI0TH, 3aXUIIeHN-
MM Kpunrorpagieio, BKAIYaiouM HaiomypeHini — 0iTKoiH Ta eip.

Hapasi naOysae unnnocri 3akoH «IIpo sipTyaapni aktusm» No 2074-1X Big 17.02.2022 [1; 2], mo 403B0As€ TIe-
peKasyBaTu BipTyaAbHIUII aKTVB i BUKOPUCTOBYBATH 10TO AAS IAATLKHUX Iideit. Hespakaioun Ha TpuBaiody BiliHy,
YkpaiHa IpoAOBXye poOOTY HaJ YAOCKOHAAEHHSM 3aKOHOAABYMX iHiIliaTuB, [Ki BUBEAYTh KPUIITOBAAIOTHII PUHOK
i3 cipoi 30HM. Aze KOMIIAeKCHI IIMTaHHsA, TaKi AK BHeCeHH: 3MiH 40 [ToagaTkoBOTO KOgeKcy YKpaiHy, Ta BOGHHMI CTaH
MO3KYTb YIIOBIABHUTI IIPOLIEC.

CyrmiepeuHocTeit CTOCOBHO ITPaBOMIPHOCTI pO3paXyHKy KPUIITOBAAIOTOIO 3a TOBapy Ta IIOCAYTU Ha CbOTOAHI icHy€
Harato.

JocaigKeHHAM L€l TeMaTHUKH B I[iA0MY Ta OKpeMMX I acIleKTiB 3aliMaAmcs Taki BueHi, sak: B. Jaroiiaa [3],
A. H. Berep, H. I0. I'oayGesa, K. B. Comik, A. B. ®egopos Ta inmi. OgHak po0it, IpucBAYeHNX 1iil IpobeMaTuii,
o11y0AiKOBaHO I1e Ay>kKe MaZo.

Aze, 3a indpopmartieto opiliHmX caifTiB KOMIIaHii 3 TpoAasKy ToBapis, 3 Bepects 2022 poky B YkpaiHi KopucTysay
Ge3 caMOCTiiTHOI KOHBepTallii KpMIITOBAAIOTH Y 3BIYaiiHy (piaTHY) MOXKe pO3paXOBYBaTUCS 3a TOBAPY Ta IOCAYTH [4].

© Tonvapos O. C., 2022
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[Tepeaix yKpaiHChKIX KOMIIaHii1, SIKi TPUIIMAIOTh OIIAATy 3a TOBApM B KPUITOBAAIOTI i OQIlIifiHO Ije 3a3HaYnAn
Ha CBOIX calfTax: yKpaiHChbKa MepeXka Mara3lHiB eAeKTPOHIKM Ta I0OyTOBOi TexHiky «POKCTpoT», Hal[ioOHAABHII pU-
Teilep eAeKTPOHiKN i akcecyapib 40 Hei «Texto [xak», MarasuH eaextponiu Stylus, ykpainchbka Mepeska cymepmap-
KeTiB Varus, iHTepHeT-Mara3us 11o0yToBoi TexHiku «TexHo Touka», Heszaaexnmit mposaiizep ETG.UA, narionaabHui
inTepHeT-11poBaiidep Fregat, Mepesxa asrosarpasnux komiaekcis WOG.

Y myx pisHUX KOMIIaHiil, B IIpoIeci 34ifICHEeHH: TpaH3aKil IpuiloMy OIlAaTH 3a Tosap abo MOCAYTY, € OAHe
CIiAbHe — HasABHICTh KpUITOIIApTHepa. SIKuif, CBOEIO yeproio, Moxe Oytu pisnum. Hanpukaag, «®okerpor», Varus,
WOG, «Texno Touxa», ETG.UA, Fregat criBrpamioors 3 KpUITOBAaAIOTHOIO OipsKeto Binance. Inmi «Texuo T)Kéll(»,
Stylus — 3 ykpaincskum xpunronporecuarom WhitePay.

3araaoM iCHyIOTb ABa aATOPUTMM 3AiiICHEHHS OIlAaTy TOBApiB i mocayr kpunrosaaioTolo. [leprmii — 3a gormo-
MOTOI0 T14aT(OpMIU (KpUITOOIpKi), A04at0un 11 poBy MAaTixHy KapTKy 40 Apple Pay, Google Pay, mjo mpus’s3ana
A0 KPUIITOBAAIOTHOTO TaMaHIIs, IIPY PO3PaXyHKY CIMCYEThCS eKBiBaAeHTHa CyMa 3 KpUIITOBaAIOTHOTO Daaancy. Tooto
BiAOYBa€ThCA K 3B14aliHa Oe3roTiBKOBa OIleparis.

Apyruii — gepes cucremy, Hanpukaad, Whitebit Pay, B sxiit micas sanosHenHsa gopm 3'asuthcsa QR-koa, sgxmit
HOTPiOHO CKaHyBaT! B MOOiABHOMY 404aTKy. I1pu ycrimmomy 34ificHeHHi oraTi 3'IBUThCA CTOPIiHKA 3 40TOBOPOM,
AOCTYITHUM AAs 3aBaHTaKeHH:.

3a migpaxynkamu (axibiiis [5], BipTyaabHUMM aKTHBaMMU B YKpaiHi Boaogie 6ausbko 13 % HaceaenHs, To0TO 110-
Ha/ 5 MiABIIOHIB YKpaIHITiB MAIOTh y BAACHOCTI IIU(POBY BaAIOTY, Ky OXOUe BUKOPUCTOBYIOTH i IIOMIMPIOIOTh.

Bpaxosyioun cTpiMKe pO3IOBCIOAXXEHHSI MOXKAMBOCTI OILAaT TOBApiB i OCAYT KPUIITOBAaAIOTaMH, 1O BIIPOBa-
AXYIOTh YKpaiHChKi KOMITaHil, MOJKHA 3a3HauMTH IlepeBaru KpUIToeKBaiipuHry 445 OisHecy:

— 3aAy4YeHHs BAACHMKIB KpUIITOBAAIOTU AASl POSIIMPEHHs KAI€HTCHKOI 0a3H, SIK pe3yAbTaT — 30iAbIIeHHs IIpy-
OyTKiB KOMIIaHil B I104a4bIIIOMY MaliOyTHROMY;

—  BiACYTHICTb IPMXOBAHMX I1AATEXIB i 3aliBMX KOMICiI, SKi 3a3BIyali MalOTh TPaAMULIiIHI I1AaTiXHI CHCTeMI;

— 3AATHICTh IPUIIMaTH I1AaTeXi Bij KAI€HTIB 3 yCHOTO CBiTY;

— JIMOBIpHICTh 301ABIIIEHHS BIIi3HABAHOCTI OpeHAY;

- HaJaHHA KAi€HTaM 3PY4HOI MOXKAVBOCTI CILAa4yBaT! 3a TOBapU Ta IOCAYTU Iy(POBUMIU aKTHBaMu Oe3 3a-
JIBOI KOHBepTallii B IPUBHIO.

Orxe, monpeHH: IAaTeXiB 3a 40MOMOTOIO KPUIITOBAAIOTH BUKAMKAE MOMUT Ha CTBOPEHHSI ITPOTrpaMHIX IIPO-

AYKTIB, AKi OyAyTb B3a€MOALITH 3 KpUIITOOIp>KaMI Ta CIIPOLITYBaTH 110CAYTH o11AatTi. ['0TeAbHO-pecTopaHHNIT CeTMeHT
YKpaiHu He € BUKAIOUeHHAM.

Boanouac BigKpuTIM 3aAMIIAETLCA TUTAHH 1IT0A0 TapMOHi3allii 00iry KpUITOBaAIOTH B TOTeAbHO-PeCTOPaHHilI
cdepi Ykpainu. 'ocTpo nocrae nuranHsa po3poOKM IpOrpaMHOro 3abe3redeHH:l i aATOpUTMIB CI1AaTH ITOCAYT MATIPY-
€MCTB TOTeABHO-pecTOpaHHOro Oi3Hecy caMe KpMIITOBAAIOTO. BKAageHe cBig4MTh PO aKTyaAbHICTb 1 AOLIIABHICTD
AOCAiAKEHHSI ITbOTO HAIIPAMKY.

HporpaMHe 3a6e3nequH;I AL pOSanyHKy KpI/IHTOBaA}OTOIO Ma€ 6yT]/I 6AI/ICK&BI/I‘IHI/IM, HPOCTI/IM y BI/IKOpI/IC—
TaHHI 445 KOPMCTyBauiB Ta Mati Oe3aiu ¢yHkiiit. ITporpama mosuHHa BKAIOYATH Taki (PYHKIII, 00 BijIoBidaTi
O4YiKyBaHHAM Ta IiAAIM KOpMCTyBauis (puc. 1).

Toproea Gipxa |:> IHTepdenc |:> lamaHeub ans |:> Ingenb
KopucTyBaya KpunToBanoT afMmiHictpaTtopa

Puc. 1. OCHOBHi eneMeHTH NporpaMHoro 3abesneyeHHs ANA po3paxyHKy KpUNTOBAJKOTOH

Takum 4nHOM, 3pO3ymMiaMM € CTpiMKe MiABUINEHH: IIOINUTY Ha sAKicHe ImporpaMHe 3a0esmedenHs. /igepchky
HIO3UIIII0 OTPUMAIOTh HMiAITPUEMCTBA TOTeAbHO-PeCTOPAHHOTO IOCIIOAAPCTBA, SAKi MAaTUMYTh Half3pY4HilIle IporpamMHe
3abesredeHHs A5 PO3PaxXyHKiB KPUIITOBAAIOTaMM, 110 OYAyTb BiATIOBiAaTV TAKIM BMMOTaM:

— YHIBepCaAbHICTS,
—  AOCTYIIHICTb i IIPOCTOTaA B KOPUCTYBaHHI,

- pobora 3a Oa’kaHHAM 3 Pi3HUMM KPUITOBAAIOTHUMM OipKaMu.
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BpaxoBytoun suInesasHadeHe, akTyaAbHUMM € M0AAABIIT A0CAIAKeHH: ITpo0AeMaTUKM pPO3POOKM IPOrpaMHOTO
3abesIedeHHs A5 PO3PaXyHKY BipTyaAbHIUMU aKTUBaMI Y TOTeABHO-pecTOpaHHOMY Oi3Heci.

Hayxosuit kepisnui — kand. mext. nayx, douenm Xaycmosa T. M.
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3B’A3KWN 3 TPOMA/ACHKICTIO

AK CTUMYN YOOCKOHANEHHA
MAPKETUHIOBOI KOMYHIKALIKMHOI
MNONITUKU NIANPUEMCTBA

YIK 659.4 IpebeHrrok A. C.

CtyaeHT 4 Kypcy
dakynbTeTY MeHeaKMeHTY | MapkeTuHry XHEY im. C. KysHeus

Anomayia. Y cmammi 0yA0 npoanari306aHO cyuacHi pobomu, wo cmocytomocs 36°3ki6 3 epomadcoricmio. Hasedero
0CHO6HT NPUHLUNY 1POGeJeHHS KAMNANIIL OASL POPMY6AHHA NOSUMUEHO20 IMIOKY. Busedero pisruuio mix pexaamoro ma gop-
MYGAHHAM niapy, axi we eapmo naymamu. Ha ocmartivomy emani pobomu 0yA0 1posedero aHais pooomu Mepexi ykpaincokux
mazasunis ['pand Qacad ma nasedero pekomenoauii 3a0A8 noxkpauLerts 36’a3K16 3 pomadcoKicmio.

Katouosi caosa: 36'33xu 3 2pomadcvkicmio, mapkemutz, npooykiis, nionpuemcmeo, caimu.

Annotation. The article analyzed modern works related to public relations. The basic principles of conducting campaigns
to create a positive image have been provided. The difference between advertising and the formation of PR, which should not be
confused has been defined. At the last stage of the work, an analysis of the Grand Fasad chain of Ukrainian stores was carried out
and recommendations were made to improve relations with the public.

Keywords: public relations, marketing, products, enterprise, sites.
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ITocTanoska mpo6aemmt. My >KuBeMo y CBiTi, AKMIT IOCTIITHO 3MIHIOEThCL. | AKIIO paHille B AOCTYII y A104el
OyAn Anitie ToBapH, SAKi BOHM MOXKYTb 3HaIITV Ha IIpMAaBKax CBOT0 Mara3uHy, TO 3apas, 3aBAAKI iIHTepHeTY Ta IIBMAKII
AO0CTaBlli, KAIEHTU MOXXYTh OTPUMATY IIPaKTUYHO OYAD I1I0 BCLOTO 3a 2-3 AH.

Tomy mpocTo BUTOTOBAATH SAKiCHY IIPOAYKIIIIO Ta BCTAHOBAIOBATY Ha Hel aJeKBaTHY IIiHy BXKe He40CTaTHBO A4
TOTO, 100 IIPUBEPHYTHU yBary KAi€HTIB. 3a4As MiABUIIEHHS KiABKOCTI IPOAaKiB MiApreMcTBaM HeoOXiAHO BCTaHOB-
AIOBATY 3B'A3KN 3 TPOMAaAChKICTIO.

AHazi3 ocTaHHIX A0caigXeHb i myOaikartivi. BusueHHIM IUTaHHS 3aB’A3KiB 3 IPOMaACBKICTIO 3aliMalach BeAV-
Ka KiAbKicTb gocaigHuKiB. € TuxomMuposa BBaKa€, «I10, He AMBASYNUCH Ha Te, 110 MapKeTHUHT A4s Hac € JOCUTh HOBUM
HOHATTAM, IIMTaHHAM 3B A3KiB 3 IPOMaACDKICTIO AI0AM TI0YaAM 3alIMaTHUCh ITle B CTapOAaBHLOMY CBiTi» [1].

Bxxe Ha mouarky XIX cr. 3 momsaTTam «public relations» Oyaa 1os'si3ana KoHIjeris popMyBaHHS 0CO0ANBOTO
CTaHy CyCIIiABHOTO AyXa TpOMaAsH BcepeAHi ITOAITUYHOIO criToBapucTsa. Basosa M. /. aHaaisye MaHInyAATUBHI
TexHoAorii i public relations [2].

IlikaBoI10, Ha HAaIll TIOTAs4, € AyMKa «IIpeca-areHTa aMepuKaHchKol pesoatonii» C. Agamca. Tak, Kopoarsko B. T.
IIpUBepTaE yBary A0 IPUHINIIIB, sKi cpopmyaiosas C. AjaMc A5 IpOBeAeHH: MOAITUYHIX KaMIIaHill, 0 He AMIIle
3HAJIIAY 3aCTOCYBaHHA B aMePMKaHChKiil KoHLemnil PR, aze esHOIO MipoIo akTyaabHi i B HalIi AHi:

1. «Heo0OxignicTs HasBHOCTI OpraHisanii, 34aTHOI 040ANTI KaMIIaHIIO.
2. BuxopucraHHs 4eTKo Ii3HaBaHMX eMOIIITHUX CMBOAIB.
3. BuxopucraHH: 114aKaTis 3 eMOIiIHOIO CMBOAIKOIO i TEKCTOM, IIT0 A€TKO 3aIlaM SITOBYETDCS.

4. TlocTaHOBKa CIIeHIYHMX ITpeACTaBAeHb i IHIIMX Ail, 110 TPUBEPTAIOTh YBary MMy0AiKu, I1j0 IIPOBOKYIOTh AVICKYCii
i IO BU3HAYAIOTh IPOMAACHKY AYMKY.

5. Bunepe>xeHHs1 OIIOHEHTIB B iHTepIIpeTallil oA

6. HeoOxiHicTb IOCTIITHOTO BIIAMBY 3 BUKOPUCTaHHAM BCiX MOXXAMBMX KOIITIB KOMYHIKaILii» [3].

AKTUBHa POAb Y PO3BUTKY 3B'S3KiB 3 IPOMaAChKICTIO HaA€KUTh PeKAaMHUM i Ipec-areHTCTBaM. Bonn cripums-
AM He TiAbK1 epeKTHBHOMY ITPOJaXYy, ale i momyaspusariii camoi AMepuky, GOpMyBaHHIO MOHATTS «aMepUKaHChKa
Mpi}I».

Meto10 f0CAiAKeHHs € BU3HAUeHHs POAi 3B’ A3KiB 3 POMaAChKiCTIO B yA0CKOHaAeHHI MapKeTHMHIOBOI KOMYHiKa-
LiiHOI moAiTHKI. A5 A0CATHEHHS IIOCTaBAeHOI MeTV HeOOXiAHO BUPIIINTI TakKi 3aBAaHHS:

1. Ilposectu aHai3 HasBHMX POOIT, IIPUCBAIEHUX TeMi «3B'A3KM 3 IPOMaAChKICTION.

2. Ha ocHOBi TeOpeTHYHOTO MaTepiaay BU3HAUMUTH POAb 3B A3KiB 3 TPOMaJChKIiCTIO B yA0CKOHaAeHHi MapKeTIH-
rOBOI KOMYHIKaIiJ1HOI IIOAITUKI MTiAITPUEMCTBA

O06’exr A0CAiAKeHHs — MapKeTIHIOBa KOMYHIKalliiiHa II0AiTIKa MiAIIPUEMCTBA.

IIpeameT a0cAiAKeHH: — 3B A3KM 3 TPOMaACBKICTIO SIK CTUMYA YAOCKOHAAeHHs MapKeTHHIOBOI KOMYHiKaLliltHO
HOAITUKIA.

MeToan 20caia>KeHHs: KOHTeHT-aHaAi3 MapKeTHUHIOBOI AisLABHOCTI MiAITPMEMCTBA.

Bukaaa ocnosHOro marepiaay. CyyacHi MapKeTOAOIN Iij, IIOHATTAM «3B'SI3KM 3 IPOMa/ChKICTIO» PO3YMIIOTh
CIPVSHHS BCTAHOBAEHHIO B3a€MOPO3YMIiHHA i 400pO3MUAMBUX CTOCYHKIB MiXX 0CODOI0, OpraHisalli€io Ta iHIIMMU
AI0ABMM, TPYIIaMI AI0Ael ad0 CyCITIiAbCTBOM 3aradoM 3a AOIOMOTOI0 PO3IOBCIOAKEHHS PO3'ACHIOBAABHOTO MaTepi-
aly, po3BUTKy 0OMiHy iH(pOpMali€Io Ta OLiHKM peakuil rpoMaichkocTi. Taka AiABHICTE Ma€ Ha MeTi (POPMyBaHH
Yy A10A€¥1 TTIO3UTUBHOTO 00pa3y KOMIIaHii, sIka IPOIIOHY€ TO¥ UM iHIINIA BUA OCAYT [4].

BcranoBaeHHs AKiCHOTO 3B'SI3Ky 3 IPOMaJCBKICTIO AOIIOMara€ MiAIIPUEMCTBY OTpUMATH OiAbImil MpuOYTOK
i migsummTy piseHs AKocTi Openay. «IligTpumyBaHHs 35’ A3KiB 3 POMaAChKiCTIO MOXe BigOyBaTuCh y pisHmit crocio,
HaIlPUKAAA;

- indopmysaHH MOKYIIIIiB Yepes rpec-peaizu y 3MI;
- mposeseHHs OpuiHriB i mpec-koHpepeHIiit;
— Opraisais iHTepB 10 i3 KepiBHUIITBOM i T0A0BHUMU iHXXKeHepaMy KOMIIaHiT;

- IIOpiyHe ONPUAIOAHEHH: Pe3yAbTaTiB poDoTH KoMIIaHii B IHTepHeTi un KypHaJax, 110 3aiiMaloThCs OIIUCOM
IIPOAYKLIil TAKOTO TUILY;

— HaIMCaHH:A CTaTeil PO KOMIIaHIIO, II YCIiXy, BUITyCK HOBOI IIPOAYKLII TOLO» [4].
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IMonyaspuumM 3aco0b0M MapKeTUHIY OCTaHHIM 4acOM CTaA0 CTBOPEHH:I Ta BeeHHs ColliaabHuX Mepek. OcKiabKu
6iABIITiCTh OTEHITiaAbHIIX IIOKYIILIB BikoM Bi 16 20 30 pokiB Hagal0Th llepesary oTpuMaHHIO indopMariii B [HTepreri,
BeAlKa KiAbKICTh Mara3uHiB CTBOPIOE BAacHi 0101y, akayHTH y Tik-TOK, uM iH. colliaabHuX Mepexkax abo 3aMOBAsE
pekaamy y BXe BigoMux 040repis.

OcHoBHa MeTa 11a0AiK pUAENIIH3 Y MAapKeTUHIY — Ile MaliCTepHe [10€AHaHHs COIiadbHIX, TOAITHYHMX i IICH-
X0A0TiuHMX (aKTOpiB cepejOBUINA (30BHIIIHBOTO i BHYTPIIIHBOIO) 445 OPMyBaHHS iMiZXy HiApueMCcTBa, 10, 5K
HacAiA0K, 3a0e311ednTh J10r0 KOHKYPEeHTOCITPOMOXKHICTb.

Tabnuus 1

BiaMiHHOCTI MiX 3B'A3kaMu 3 rPOMaACHKICTIO Ta peK1aMOK

MopiBHIoBaHi napameTpmn

Peknama

3B'A3KM 3 rPOMaACbKICTIO

Merta

36yT TOBapiB abo nocnyr

DopmyBaHHsA iMigxy

HawTtunosilwi 3acobu

3acobu macoBoi iHpopmaLii

3acobu macoBoi iHpopmaLlii + Habip aKuii 3i
3B'A3KIB 3 rPOMaACbKICTIO

XapakTep poboTu

MopaeTbca aucKkpeTHO

Be3nepepBHUi1 Ta ccTeMaTUYHMIA NpoLec

06'ekT

Toap / nocnyra

|lneonoria, ceitornsaa, Moaa, CTub TOLWO

BukopucTaHHa 3MI

Kyniena yacy Ta micua

BucsitneHHa y npeci

KoHTposb nosigomneHb

PKopCTKMIN KOHTPOSb 3MICTY Ta Yacy

[opiBHAHO Nerkunii KOHTPonb

[loBipa go nNoBigomneHHA

MopiBHAHO HM3bKa

MopiBHAHO BMCOKA

Tun yinboBoi ayauTopil

By3bka LinboBa ayguTtopis

CneuwndivHa ayauTtopis

Dokyc fianbHOCTI

Opi€HTaLis Ha prHOK abo Npofax

Opi€HTauif Ha CTOCyHKM abo cuTyaLito

Lllkana vacy MopiBHAHO KOPOTKOCTPOKOBI LN KopoTKOCTPOKOBI Ta JOBrOCTPOKOBI Liifi

OujiHka BcTtaHoBneHa TexHika BUMipy [opiBHAHO OOMeXEeHi METOAN OLiHKM
AreHLii OTPMMYIOTb KOMICiliHi Bif 3aco6iB

Onnata Uil oTpUNy A AreHLuii oTprMyIOTb FOHOpPap 3a Yac» [5]

MacoBoi iHbopmaLii

/lo 0cCHOBHUX 3a4a4 3B"s3KiB 3 IPOMa/CHKICTIO IlepeBakHO BiAHOCUTLCS peadi3allisl 30BHIITHLOI IIOAITUKY CTBO-
PeHHS iIMiAXY, A0 AKUX BiAHOCUTLCS i MapKeTUHIOBAa KOMYHiKalliliHa IoAituka. ToMy mignmpueMcTBo Ma€ IOCTiliHO
nposoAuTy iHQOpMaliiHi KaMmaHii pisHOMaHITHOTO XapakTepy, IO A03B0AA€ GOpMyBaTH iMiZAX IMiApUEMCTBa.
Konrent anaais MapKeTHHIoBoi AisiAbHOCTI mignpuemctsa «I'pang Pacaa-Yxpaina» 4eMOHCTPYE, IO MiAIPUEMCTBO
PO3BUBaE AKiCHY MapKeTUHIOBY KOMYHIKaIIiiiHy TOAIiTHKY. Ale 445 yAOCKOHAAeHHs IIOAITUKY HeOOXiAHO ITPOBOAUTI
MOHITOPUHI CeTMEHTIB CIIOXXMBaviB. P0Ab 3B"5I3KiB 3 IpOMaAChKiCTIO MOXe OyTU YAOCKOHaJ€eHa 3a PaxyHOK TaKMX pe-
KOMeHAALIi.

1. Iianpuemcrsy «I'pang Pacas-Ykpaina» He0OXiAHO IIPOBECTY OITUMI3ALIiIO CAlTy 445 TOTO, 100 3a IIeBHIMI
sanmtamu ['yra Bujasap ocuaaHHs Ha NepIiiil CTOpiHili, DaxxaHo cepea IepIux 3 ocuAaHb.

2. Crsoputn BaacHmii 610r B IaTepHeTi, B IKOMY Ha IIOCTIliHiiT OCHOBI OyJe iH(OpMalIis TPO HOBI BiAHHI, SAKi
KOMIIaHisl BUKOPICTOBY€ y poOoTi. MaTepiaau 11b0ro po3Aiy noTpiOGHO IIOMOBHIOBATH Ha MOCTiHill OCHOBI.

3. CTsopuTH BAacHY CTOPIHKY B colliaabHIX Mepeskax 1o tuiy IlInstagram. Hespaskaioun Ha Te, 110 OCHOBHMII
CerMeHT 3aMOBHIKIB MarasyHy — Lie CIIOJKIBadi, sIKi MalOTh BAacHe JKITA0, BAPTO TAKOXK PO3YMiTH, 1o 3apa3 odicy Ta
Oyaunku € iy arogei sig 20 20 30 poxis, sAKi 3BMKAM AOBIpATH colMepeskaM. ToMy, 3aAyuuBIIN 1Ije O4HY KaTeropiio
CIIO>K11BAYiB, KOMIIAHis 3MOXKe OTPUMYBATH Iile OiAbINil piBeHb IPUOYTKY.

BucroBok. OTXe, 38"513KM 3 IPOMaACBKICTIO € BaXKAUBOIO 9aCTHHOIO poOoTu OizHecy. ITosutusHmit iMiAx Aorio-
Mara€ 3poOUTH BiAHOCKHI MDXK KAi€HTaMI, IIpalliBHIKAMII Ta BAaCHUKaMM O1AbII A0SABHUMY Ta AoBipAusyMIL. [1ia-
roroska PR-akiiiit morpeOye mposejeHHs MapKeTUHIOBMX A0CAiAKeHb, 3a 40IIOMOTOIO SIKMX BM3HAYAIOTLCS I[IHHOCTI,
1oTpeOu, MOTUBY, OYiKyBaHH: CrIoKuBadis. CydacHNIT MapKeTVHT — Ile MapKeTUHI, OPi€HTOBaHMil Ha IiHHOCTI, fKi
Ay>Ke IIBUAKO 3MiHIOIOThCA. PopMyBaHHA IMiAXY i peryTaliii miApueMcTBa — Ipoliec, sKuil 6a3yeThcs Ha IO3UTHB-
HJIX O3HaKax migrpuemMcrsa. ToMy 3B"SI3K1 3 IPOMaAChKiCTIO, SIK IIPaBIAO, BUKOPUCTOBYIOTh IIO3UTYBHY iH(pOpMaIio
AAs 30epeXXeHH: MOCTIHMIX CIIOXXUBAYiB i 3aayyeHHs HOBuX. Y KoMnaHii «['pang Pacaa-Ykpaina» crparerist popmy-
BaHH:I 3B 5I3KiB 13 IPOMa/ChKICTIO € 4OCUTh BAaA0I0, IIpoTe IIOTpedye peKoMeHAAIIil.

Hayosui xepisnux — 0-p couia. nayx, npopecop Aucuys H. M.

4



Monogincruii exornomiunuii sicnuk XHEY im. C. Kysneus Ne 5-6, 2022

Jlitepartypa: 1. Tuxommposa €. b. 38'93kn 3 rpoMaACbKicTIO : HaBy. noci6. Kuis : HMLBO, 2001. 560 c. 2. Banosa M. [.
MaHunynsTMBHbIE TeXHOMOrMK 1 public relations: (3Bontoumns noHaTuin). M., 1998. 3. Koponbko B. . OcHoBwu Mabnik
puneriweHs. Kuis, 2001. 3. Byknib // «Mabnik pineiwH3», nepcoHanbHWi Npoaax, CTuMynioBaHHs 36yTy. URL: https://
buklib.net/books/33478/. 4. 3B'93K1 3 rpOMaACbLKICTIO. // 3B'93KM 3 FPOMAACHKICTIO K IHCTPYMEHT KOMMeKCYy npocy-
BaHHA. URL: https://sites.google.com/site/marketingdistance/%D1%82%D0%B5%D0%BC%D0%B0-8/8-6-%D0%B7
%D0%B2%D1%8F%D0%B7%D0%BA%D0%B8-%D0%B7-%D0%B3%D1%80%D0%BE%D0%BC%D0%B0%D0%B4
%D1%81%D1%8C%D0%BA%D1%96%D1%81%D1%82%D1%38E.

CraTTda Haginwna fo peaakuii 16.03.2023 p.

o—<o%—o—%o>—o

IHTEPHET-MAPKETUHTI B YKPATHI:
CTAH | NEPCNEKTUBU PO3BUTKY

VIIK [339.138:004.738.5](477) IpuyeHko 0. O.

CryaeHT 4 Kypcy
daKkynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi poszAstymo nonsmms «inmeprem-mapkemunz» ma 1020 KA0406i eaemermu. Poszasiymo npo-
uec i CmanosAeHH MapKemunzy 6 Ykpaini, cman i nepcnexmusu poseumyy iHmepHem-mapkemunzy 6 Kpaiti.

Katouoei caosa: inmeprem-mapxemunz, nionpuemMcmeo, MapkemuHzo6i iHcnpymeHmu, KoHKYpeRmocnpoMoKXHICHD.

Annotation. The article describes the concept of «Internet marketing» and its key elements. The process and formation of
marketing in Ukraine is considered, and the problems and prospects of the development of Internet marketing in the country are
described.

Keywords: internet marketing, enterprise, marketing tools, competitiveness.

Ha croroani mepesxa Inteprer € gy>ke IONYASPHUM CepeAOBUILEM A5 peKAaMallii TOBapis, II0CAYT i mocuaan-
Hs CHTHAAIB Bij IANIPMEMCTB. 3 MOAAABIIMM PO3BUTKOM €KOHOMIKM B KpaiHi Ha PMHKY 30iABIITy€ThCSA MOCHACHHS
KOHKYPEHIIil, a Ile € CyIIepHUIITBOM MiX Cy0 €KTaMU TOCIIoapIOBaHHs B PYHKOBill eKOHOMIIT, 1[0 403BOASE He AMIIIe
OTpMMaTH YMOBHU AAs IIPOCYBaHH: TOBapiB UM IIOCAYT, a J1 OTpMMaTH CIIOXKMBaviB.

Y a0cKoHaZeHHs IIPOLleCy PO3BUTKY MapKeTMHIOBOI Ai1ABHOCTI BMMara€ 3HaXOAMTY HOBi IiAX0AM AAs TPOCy-
BaHHs1 TOBapiB UM IIOCAYT Yepe3 eAeKTPOHHI HOCII: 3aCTOCYHKH Y TeAepOHAX, caiiTi, peKAaMI Y COIiaAbHIX MepexKax
TOLIIO.

MeTo10 1Ii€T cTaTTi € YTOUHEHH:I OHATTS «iHTepHeT-MapKeTUHI» B I1i10MY, a TaKOK aHaAi3 CTaHy Ta I1epCIIeKTHUB
PO3BUTKY iHTepHET-MapKeTIHIY B YKpaiHi.

[HTepHeT-MapKeTHHT — I1e 3araAbHe MOHATTS, ITI0 00iiIMa€ BeAMKe KOAO CTpaTeTili, sIKi CIpsIMOBaHi Ha IIPOCYBaHH:
TOBapiB i IOCAYT IIeBHOI KOMIIaHII 4l I AIPMEMCTBA 3a AOITOMOTOI0 OHAANH-IHCTPYMeHTIB. [ 010BHOIO METOIO iHTepHeT-
MapKeTHHIY € 30iAbIIIeHHs ITPOAAKiB, 3aAyUeHH: Ta yTPUMaHH: KAI€HTIB caMe 3aBAaKku Mepexi Inreprer [1].

© T'punenxo I0. O., 2022
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Ha cporogni KoxxHe MiATIpMEMCTBO ITparHe po3BMBaTH CBill Oi3Hec yepes Mepexxy IHTepHeT, 3aBAAKM YOMY MOXK-
Ha ITpOrHO3yBaTH e(peKTUBHICTh KOMIIaHil Ta po3paxyHOK peHTabeabHOCTI iHBecTHILiit. ITpoBiAHNMII eTam posBUTKy 40
PMHKOBOI €KOHOMIKH IIparHe 0iAbIll HOBOTO iHHOBAIIIIHOTO MiAX0Ay A0 BeAeHH: Di3Hecy B 11iA0MYy, KMl 3Mir O1 3a-
IIPOIIOHYBATH JOCKOHAAIIII 3ac00M BUPOOHMYOI Ta KOMEPLIIHOI AisAbHOCTI, IX 3a0e3IledeHHs Ha SIKiCHIIIIOMY PiBHI.
Takuit MeToa CTUMYAI0€ BUKOPMCTaHH: MapKeTUHTY, 3a0e3Iiedye 3a40B0AeHHIO IOTped CIIoXMBaya Ti€l0 4i iHIIO0I0
MipoI0, MiABUIIY€ IPUOYTKOBICTH BUPOOHMIITBA Ta IPUIIBIAIIYE TOBaPOOOMIH.

PosrasHysImy 1poriec CTaHOBAEHH:I iHTepHeT-MapKeTHHIY B YKpaiHi, IIOTpiOHO po3yMiTi PO3BUTOK €KOHOMIU-
HOTO cepejoBUINa Aep>KaBy, BHYTPIIIHI Ta 30BHIIIHI YMHHMKMY, Bij SKMX 3a4€XNUTh MapKeTHHIOBAa KOHIICMILA Ta il
CKAa0Bi B 11iaoMy. Takox eTamy po3BUTKY IIOB A3aHi 3i 3HAUHMMU TIepiogaMy PO3BUTKY €KOHOMIKM Ta eBOAIOIEI0
MapKeTHHIY B YKpaiHi B IjiaoMy. PO3rAsHyBIIN BCi €Taly pO3BUTKY PMHKOBOI €eKOHOMIKM B YKpaiHi, MOXeMO BUAi-
AT YOTUPU TIePioAN:

1. Coniaaicrianmit Mapketysr (1970-Ti pp.) — 3ar1ouaTKOBaHO BIPOBaAKeHHs MapKeTHMHIOBUX II0A0XKEeHbD Y Ai-
SLABHICTD eKCIIOPTHUX OpTaHi3allill Ta MiAIPUEMCTB MaIIHO-TeXHIYHMX KOMILAEKCiB, TODTO BM3HAUeHH: MapKeTVHIY
AIEBYM 3HAPAAAAM 3aAAs MiABUIIEHHS KOHKYPEHTOCIIPOMOKHOCTI BiTUM3HAHUX BUPOOHNUKIB Ha Mi>KHAPOAHNX PUH-
Kax;

2. MapkeTuHr ekoHOMiuHOI niepebyA0Bu (80-Ti pp.) — po3IIOYATO CTBOPEHHS IepIIyX KoonepaTusis, (GpepMep-
CBKIIX TOCIIOAAPCTB, BYBYEHHS MapPKETUHIOBOI OCBiTY, B sKill OYA0 PO3IASHYTO MUTAHHSI IIPO OpTraHi3alil0 PUHKOBIX
A0cAiAKeHb, MeToAM 300py Ta OIpallloBaHHsA OTpUMaHOI iH(popMalil, a TakoX IepesdaueHHs II04aAbIIOTO IOIUTY
HiATPUEMCTB;

3. AxrusHuit npopus MapketuHry (90-ti pp.) — ekoHOMiKa YKpaiHu B I1boMy eTarli Oya crpsMoBaHa Ha PO3BU-
TOK CHiABHMX HIAIIPUEMCTB i3 3aKOPAOHHMMH ITapTHepaMI, 46MOHOIIOAi3alli0 HalliOHaAbHOI €KOHOMIKM Ta ITiAHeceH-
HsI yCiX BUAiB MiATIPMEMHNIIBKOI AiLApHOCTL. Haliro10BHIIIOIO T04i€10 1IbOTO Hepiody 44s YKpainn 6ya0 3apOo4KeHH:
MapKeTHHIOBIX 40CAiAKeHb, IPIUNHOIO SAKIUX OyA0 IOsBa BIM3HAYHMX CBITOBMX OpeHAIB, BAACHUKI SKVX IIParHy Al
AOCAIAUTU PUHOK Aep>KaBli;

4. HosiTniit mapketusr (3 2000 p.) — po3IOBCIOAXKEHHS TIPAKTUYHOTO MApKeTUHIY B eKOHOMIUHe cepejoBuIle
MaZoro Ta cepeAHbOro Oi3Hecy, pOpPMYBaHHS 3aX0A4iB 31 craHapTu3aliii i ceprudikanii mpoAykuii srigao 3 MixxHapoa-
HIMH cTaHAapTaMu Akocti cepii ISO 9001:2000 [2].

3 pokaMI MOHATTS «MapKeTUHI» 11049aA0 BKAIOUaTH B ceOe MiABMAN: KOHBEPCIIHII MapKeTHUHI; CTUMYAIOI0YMi
MapKeTUHT; PO3BMBAIOYMIT MAPKETUHT, iHTepHeT-MapKeTHHT TOLIO.

SIKIO MapKeTHHT — Ile 3aAy4eHHs i yTpUMaHHA KAi€HTiB, TO iHTepHeT-MapKeTHHT — 3aAy4eHHs 11 yTpUMaHHSI
KaieHTiB B Mepexxi InrepHeTi. Ha cborogsi po3BuToK KOHIEIIIil MapKeTHHIY B yKpalHCbKOMY Oi3Heci MOXKHa oxapak-
TepU3yBaTH fK IIepexi Bij Opi€HTallii Ha 30yT 40 opieHTanii Ha croxusaya. ITpocysanns ToBapis uepe3 Mepexy In-
TepHeT B Iielf yac B YKpaiHi Habupae TeMIl y CBOEMY PO3BUTKY Ta CTa€ HeBig €MHIUM JkepeaoM, 110 HabyBae 0asy A4
IOAIIIIIeHHS Ta CTBOPEHHS CTaHAAPTIB JKUTT KpaiHIL.

InTepHeT-MapKeTUHI CIIPsAMOBAaHMIT Ha €KOHOMIIO KOIITIB, @ TAKOX Ha PO3IIMPeHHs AisabHOCTI kommaniit. Ha
BiAMIHYy BiZ TpaAUIIIHIX peKAaMHUX MeJia (pa4io, Ta3eTu Ta iHIe), BXig Ha pMHOK yepe3 [HTepHeT € He HaATO BUTpaT-
HyM. Ha BiagMiHy Big TpaAMIilIHIX MapKeTHUHIOBYX METOAIB ITPOCYBaHH:], iHTepHEeT-MapKeTHHT 4a€ 9iTKy CTaTUCTUYHY
KapTHHY eeKTHBHOCTI MapKeTIHIOBOI KaMIIaHil [3].

Y1 MOXKAMBICTD KOPUCTYBaHHS iHTepHeT-MapKeTUHIY B YKpaiHi BUKOPJCTOBYETLCSI He TIOBHOIO MipOIO uepes
He3PO3yMiAicTh J10TO Iepesar MOpiBHAHO 3 TpaautiiiHumu 3MI ta 3acobamu pekaaMmyBaHH:. TaKoXX HeraTMBHIM Ha-
IIPAMKOM PO3BUTKY iHT@pHET-MapKeTUHTY Ha YKPaiHChKIX PMHKAX € I10ro KOPOTKOCTPOKOBe I1AaHyBaHH. [ligpuem-
IISIM i po3po0AsATH DiABIIT 40BTOCTPOKOBI CTpATeTii, 1[0 MOKAMBO O J03BOANAY OIIepaTHBHO pearyBaTi Ha MiHAMBi
YMOBU PUHKY Y IepcreKTusi [4; 5].

ITigBoAsan mmijACyMKH, MOKHA BU3HAUMUTH, 110 KOMOiHOBaHe BMKOPMCTaHHS iIHCTPYMEHTIB iHTepHeT-MapKeTUHIY
2451 IpOCyBaHHs1 Oi3HeCY OHAQITH MOKe CTaTy IIOTY>KHUM IIOIITOBXOM A0 JI0T0 PO3BUTKY B I1iaoMy. TerepintHi peaaii
PO3BUTKY CBiTOBOI eKOHOMIKI BYMaraloTh Bij, yKpaIHCBKMX IiATIPUEMCTB IOCTiIHOI ajalTallil 40 3MiH y 30BHIIITHLOMY
cepeAOBHIII.

Hai16iap111010 1IepeBaroio eAeKTpOHHOI KOMePIIii € BU3HayHe 3HVKeHHs BUTpaT Ha OPOPMAEHH: YTOAM Ta i 1o-
Aaabliie 00CAyTOBYBaHHS.

Habararo Oiablle KOMIIaHiit y CBiTi BIIPOBaAXKYIOTh PillleHH: eAeKTPOHHOI KoMep1ii y csoeMy Oisneci. Tooto
TOBapHi orlepariii, AKi MOXyTbh OyTH IlepeBeAeHi Ha eAeKTPOHHY OCHOBY, MAIOTh BUILVII XVCT AO 3HVIKEHHs BUTpAT
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Ha HUX, 110, CBOEIO Yeprolo, MpU3BOAUTH A0 3HIKeHHs coOiBapTOCTi ToBapy 4 IOCAyTH. B 11soMy BUIIagKy XoAHe
i AITPUEMCTBO He 3MO>e MaTH IlepeBaru y KOHKYpeHTHill 00poTh0i, He YA0CKOHAAI0I04YM eTamy IIPOCyBaHHs 3a J0TIO0-
MOTOIO iHTepHeT-MapKeTIHIY.

Hayxosuii xepigruk — xand. exot. nayx, dovenm Podiotos C. O.
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MEPEBATU TA HEAONIKM NIAXOAIB
PO3BUTKY PEKNAMHOIT AIANbHOCTI

YK 659.1 Aapazan O. B.

CtyaeHT 4 Kypcy
daKkynbTeTY MeHeKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayis. Cmammio npucesuero aHAAi3Y nepeeaz i HedoAIKi6 icHytouux nidxodis u,000 cymHocmi ma npoecie 30iticHen-
HA, 0 MAKOK POSGUINKY PeKAAMHOI disAbHOCHT, Bustaueno HaildiAbiL nonyAApHI nidxodu pekAaMHoi diAAbHOCHT — mpaduiiiina
pexAaMa, uuPposa pexaama ma indrroenc-mapkemute. Y cmammi npoaHarizosaro ocoOAUsocmi ma o0mesxerHs KoxHo2o0 nio-
X00Y, @ MAK0K POSZALHYMO PaKmopu, aKi cAid 6paxosysamu npu 6u00pi pisHosudy ma Popmu 30iicHeHHS PeKAIMU.

Katouoei caosa: pexcaama, mpaduuiiing pekaama, uudposa pexaama, inAtoeHc-mapkemune, 4irbosa ayoumopis, cmpa-
mezisl peKAAMHOT KaMnanii,

Annotation. The article is devoted to the analysis of advantages and disadvantages of existing approaches regarding the
essence and processes of implementation and development of advertising activities. The most popular approaches of advertising
activity are determined — traditional advertising, digital advertising and influence marketing. The article analyzes the features and
limitations of each approach, as well as considers the factors that should be taken into account when choosing the type and form of
advertising.

Keywords: advertising, traditional advertising, digital advertising, influencer marketing, target audience, advertising
campaign strategy.
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PexaaMHa AisABHICTD € HEBiA'€MHOIO YaCTMHOIO Cy4acHOIo Oi3Hecy. Y 3B'A3KY 3 IIOCTIITHIM PO3BUTKOM TEXHOAO-
rifl Ta 3MiHOIO CIIOCOOIB CHOXKMBAHH: KOHTEHTY peKAaMOAaBIli MTOCTIITHO ITyKalOTh HOBi epeKTIBHI MiAX0AM A0 Ipo-
CyBaHH CBOIX TOBapiB i mocayr. PosyminHs nepesar i He404iKiB pi3HUX HiAXOAIB Ta BIUAIB peKAaMy MOXKe 40IIOMOITH
Opengam 3aaydnTu Oiablle yBaru CBO€i 1[iAbOBOI ayAUTOPII Ta AOCATTHU YCIiXy B KOHKYpeHTHOMY cepeoBuiii. Takum
4IHOM, 11 TeMa € aKTyaAbHOIO A4s Oi3HeCy Ta MapKeTUHIY B CydacCHOMY CBiTi.

Ocranni gocaigxeHHs Ta myOaiKaliii B Taaysi peKaaMu Ta MapKeTUHIY 30CepeAXyIOTbCs Ha PO3BUTKY HOBUX
TeXHOAOT1i1, pi3HOBNAIB Ta 0COOAMBOCTeNl pekAaMHOi AisiapHOCTi. OcoOaMBa yBara IpuAiAA€ThCSA iHTepHeT-peKaami
Ta pekJaMmi B colliaAbHIX MepesKax. Haa BMpilleHHAM IIbOTO MMUTAHHS 3aliMaAnCs 0arato BITIM3HAHUX 3apyOLKHIX
yueHnx, Takux Ak Adanacresa O., beau I',, beaa M., Koraep @., Keaaep K., Pogionos C., umn T. [1; 2; 3; 5].

MeTor0 L€ cTaTTi € aHaAi3 IepeBar i HeA0AiKiB Pi3HIX IiAXO0AiB 40 PO3BUTKY peKAaMHOI 4i1AbHOCTI. JocArHen-
Hs MeTH Iepej0ada€ po3rasaj OCHOBHUX IIAXOAiB 40 PeKAaMHOI AiABHOCTI, a TakoX izeHTn(iKariiio ix mepesar Ta
He0AiKiB 3 TOUKM 30py e(peKTUBHOCTI Ta eKOHOMIUHOI Jo1iiapHOCTi. KpiM Toro, HeoOXiAHO IpoaHaAi3yBaTi OCTaHHI
TeHAEHIIil B Taay3i peKdaMy, IIJ0 MOKYTb BIIAMHYTU Ha PO3BUTOK IOAITUKY MapKeTMHIOBUX KOMYHIKalill MmiAnpu-
€MCTBa B MallOyTHOMY.

PexaamHa AiSABHICTD € OAHUM i3 HallBaXKAMBIIIIX eAeMeHTiB MapKeTUHIOBOI CTpaTeril MiAIpueMCTBa.

ITig pexaaMHOIO AiABHICTIO PO3YMI€ThCA iHPOPMaITiitHO-KOMYHIKaITiliHa AILABHICTD IMiATIPMEMCTBA, CIIPAMOBa-
Ha Ha HeocoOMCTe IIpeACTaBAeHH: ToBapy ad0 MOCAYTH, i BIIAMB Ha ITOBeAiHKY IIeBHOI IPYIIN CIIOXKUBaYiB 3a J0OIOMO-
ro1o 3aco0iB MacoBOi KOMYHIKaILii 3 MeTOIO JOCATHEHH: MaKCHMaAbHOTO eeKTy Big peaaisartii Topapis i mocayr [4].

LI AisapHicTh JOIIOMAra€ 3aAyJaTyi HOBMX KAI€HTIB, i ABUIIyBaTH IIPOAaKi Ta 30i4bITyBaTH BiAOMiCTh OpeHay.
IIpore icHy0TS pi3Hi MMiAX0AM 40 peKAaMHOI AisIABHOCTI, SIKi MaIOTh CBOI ITepeBaryi Ta He40AiKI.

OaHMM i3 HaMITOIMMPEHI X i AXOAIB 40 PO3yMiHH: Ta BUKOPMCTaHOTO iHCTpyMeHTapilo € TpaAuliiiiHa pekaama.
Bona Bkarouae BukopucTanus TeaebaueHHs, pajio, raseT, XypHaaib Ta iHIINMX APYKOBaHUX BYAAHb A4Sl PO3MiILJeHH:I
0roA0IIeHs PO ToBap abo rocayry. OCHOBHI IlepeBary I[b0ro pi3HOBMAY peKAaMU IT0AATalOTh y TOMY, IO TpaAuIliiiHa
pexaama MoxKe OyTH Ayxe e(peKTUBHOIO AAs AOCATHeHH: MacoBoi ayauTopii [7]. Bona 403B0451€ BUKOpMCTOBYBaTH Bid-
HOCHO cTabiAbHi KaHaAM MacoBOI KOMYHIKallil, SIKi MalOTh BeAMKY ayAUTOPIIO Ta BiAHOCHO HU3LKY BapTiCTh.

Takox Tpaaumiiina pekaama MOKe AOIOMOITH 3aAy4UTHU Ta IPUBEPHYTU YBary MOTEHIIIHMIX CIIOXUBAYiB 40
OpeHAy, OCKiAbKI BOHA Aa€ MOKAMBICTh CTBOPUTH €MOLIiIHNII 3B'5I30K 3 ayAUTOPI€IO, CTBOPUTH A0AATKOBI acorrariii
i mepesaTu Big4yTTA AKOCTI TOBapy abo mocayru. Hampukaag, pekaama Ha Teae0aueHHi MOXKe BUKAMKATH eMOIIiITHY
peaxlIiio Ta 3allikaBAeHiCTh Yy TAS94adiB 32 paxXyHOK TPaHCAIOBaHH: Bi3yaAbHOI KapTUHKH, fKa IiAKpilieHa IIeBHUMMU
3aKAMKaMH.

OaHaxk TpanuiiHa pekaama Mae i coi Hegoaiku. Ilo-niepie, BoHa Moske OyTi Ay>Ke KOLITOBHOIO, OCKiABKI BYI-
Mara€ 3Ha4YHIX BUTpaT Ha PO3Mill[eHH: Or0AOIIeHb B pisHNX Meaia. KpiM Toro, mert TpaaniiiHmit miaxia Moxe OyTu
MeHIII e(PeKTUBHIM A4Sl AOCSITHEHHSI SIKiCHOTO OXOILAEHH:I 11 AbOBOI ayAMTOPil, OCKiABKY 01BIIiCTH OCiO MOXKe irHOpY-
BaTy pekaamy abo IepeKAIOuaTyCs Ha iHImiz KaHaa [8]. Lle Moxke mpusBecTnt 40 BTpaT KOIITIB Ha peKAaMy, sIKa He
A0CATaE CBOEI 111AbOBOI ay AUTOPil.

[HImmit migxig A0 pekaaMHOI AiAbHOCTI — IIPOBMIA, AKMIT BKAIOYA€ PiSHOBMANU PeKAaMI, IO BUKOPUCTOBYETh-
cs B InTepHerTi.

ITudposa pexaama Moxe OyTu GiabIT eeKTHBHOIO 3a PaXyHOK MOXKAMBOCTI HaAaIUTYBaT/ OTOAOINIEHHS AAs
TI0Ka3y KOHKpeTHii1 11iaboBiit ayauTopii [6]. Bona TakoX 403B04s€ BUKOPUCTOBYBATH Pi3HOMaHiTHI (pOpMIU, Taki 5K
DaHepy, pekaaMHi Bigeo Ta iHTepaKTUBHI OTOAOLIeHHs, 100 IPMBEPHYTHU YBary ayAUTOPII.

Kpim Toro, nudposa pekaama Moxxe OyTi MEeHII 40POIOIO 3a PaXYHOK 3HIDKEHHS BApTOCTi peKAaMHIX KaMIIa-
Hiif Ta MOKAMBOCTi TOYHO HaAallTyBaTy peKAaMy AAsd MaKCUMaAbHOTO pe3yAbTaTy. J0KpeMa, peKAaMa B COLliaAbHIX
MepeXxax MOsKe OyTI HaithiAbII AeleBOIO Ta e(PeKTIBHOIO A 3aAy4eHHs I1iAb0BOI ayAUTOPii.

Oanak nudposa pekaama Takoxx Mae csoi Hejoaiku. [To-miepiite, Bona Moyke OyTy MeHIIT e(peKTUBHOIO, SKITO He
1100yA0BaHO Ai€BOI cTparterii Ta 34ii1CHeHO HaAaIITyBaHHs CepBiciB Ta 112at$opM 3 IIOMUAKAMI CTOCOBHO Crielupiku
ayAUTOPii Ta CTyIIeHs MOKAVMBOTO OXOIAeHH:A. HedocTaTHE 3HaHH:A Ta po3yMiHHA IMQPOBIX Mejia MOXKe IIPI3BeCTH
A0 BTpaTy KOLITiB peKAaMHOTO DI0AXeTy, TpoTe Oe3 A0CATHeHHS MeTH.

Inmmmit miaxiag 4o peaaisantii Ta po3BUTKY peKAaMHOI AifAabHOCTI — iHpAI0eHc-MapKeTuHr. Leii miaxia noasrae
y criBnparii 3 BigoMumMu A10abMu (iHA10eHcepaMi) B COIiaAbHMX Mepeskax 3 MeTOIO ITPOCYBaHHs CBOTo OpeHAy abo
npoAykty. Indparoenc-mapketuHr Mmoxe OyTu epeKTUBHIUM, OCKiAbKY iH(pAIOEHCepY MalOTh BeAUKY ayAUTOPIIO, fKa
MO>XK€e AOBIpATH IM Ta IPUAIAATY IM yBary.
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Kpim Toro, indaioeHc-MapKeTyHr MoKe OyTi 01abII ePeKTMBHIM 3a PaxyHOK TOTO, IO iH(AIOeHCepU MOXKYTh
CTBOPIOBATY KOHTEHT, SIKIMI1 IIPUBEPTAE yBary, BUKANKAE A0Bipy, 3a0X0Uy€ 40 B3ae€MOAil 3 OpeHaoM, a cama ocoduc-
TicTh iH(AI0O€HCEepa Ta JI0TO AOCBiJ BIUCTYIAIOTh MEBHOIO TaPaHTI€I0 KOPMCHOCTI Ta SKOCTi.

OaHaxk iH}Ar0eHC-MapKeTHHT TaKOX Mae cBoi Hegoaiku. [To-mieprire, e Moxe Oy Ty O4HVM i3 HalIA0POXKIMX CIIO-
coDiB IOJaHHA peKAaMy (BMCOKa 3aA€XKHICTh Bij IOKa3HMKIB CTAaTMCTHKM), OCKIABKN BigoMi iHAI0eHCepH 3a3B1dail
O4iKyIOTb BJICOKY OILAaTy 3a CIiBIIpario 3 0pengom. Kpim Toro, iHdaioeHc-MapKeTIHT MO>Ke Oy Ty MeHII e(PeKTMBHIM,
SIKIIO HeOOXiAHO HaAaIlTyBaTH KOHTEHT 4451 KOHKPETHOI I1iAb0BOI ayAUTOPil, a caMa ayAUTOPisl 3HAYHO BiApi3HIAETh-
L.

Heaocrarthiit posymiHHS 11i4b0BOI ayAUTOPii Ta i HOTped MOoKe IIPU3BECTH A0 TOTO, IO CIBIIpaIld 3 iH(AI0eH-
cepaMl1 He IIpUBepHe BiATIOBIAHOTO PiBHs yBaru abo He Ipu3bee A0 MPOAAKiB UM iHIMX LIABOBMX Aiif, Ha Ki Hala-
HITOBaHa peKAaMa.

BucHoBku. TakuM 4HOM, MOKHa KOHCTaTyBaTH, 1110 y KOXKHOTO IMiAX04Y A0 PeKAaMHOI AisIAbHOCTI, Pi3HOBUAY
Ta popMI peKaaMI € CBOI repeBaru Ta HeoAiku. ToMy BiariosigHuMIT BUOip MOBMHEH 3a1€KaTH Bi4 KOHKPETHOI CiTya-
11ii, 11iaeit, ¢pinaHcoBoro cTaHOBMUINA Ta 1T0Tped Openay. TpasumiiiHa pekaamMa MoxKe OyTi epeKTHBHOIO 4451 3aAyJeHH:
IMIIPOKOI ayAUTOpii, aze mudposa peKaaMa € OLABII IIePCOHAAI30BAHOIO Ta MOXKe 403BOAUTHU 30MpaTy KOPICHI AaHi
A4S TI0AAABIIOTO IIPOCyBaHHs. [H(AI0eHC-MapKeTHHT AoIIoMara€e IIpUBEPHYTH yBary BiAOMIX 0Ci Ta CTBOpUTH Bipy B
OpeH4, ase 1e Mo>Ke OYTU KOIITOBHUM Ta MeHII epeKTUBHIM, SKIIO HeOOXiAHO HaJaIlTyBaTI KOHTEHT A4sI KOHKpeT-
HOI 11iA1bOBOI ayAUTOPIiI.

Ocrartounmit Bubip mmiaxoay A0 3AiliCHeHH: Ta PO3BUTKY peKAaMHOI Ai1AbHOCTI IIOBMHeH Oa3yBaTUCs Ha BUBYEHH]
11iAb0BOI ayAUTOPii Ta oTpedax OpeHAy. BiarosigHe po3ymiHHsA CyTHOCTI, Ilepesar i He40AiKiB Pi3HIX BUAIB peKAaMU
MO>Ke JOIIOMOITH MiAiOpaTy HalIKpayil BapiaHT 445 AOCATHEHH:A MeTH peKAaMHOI KaMIlaHil 30KpeMa Ta AisAbHOCTI
B I1iA0My.

Haywosuil kepisnux — kand. exon. nayx, doyerm Ye M. 1.
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OCOBJZINBOCTI MAPKETUHIOBOI A1A/1bHOCTI
B CYHACHUX YMOBAX

YK 339.138 AeuzyH A. I.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi 0yA0 6UQiAeHO 3MiHU, AKi 6i00YAUCS 3 MAPKEMUH206010 JIAADHICHII0 6 CYYACHUX YMOBAX, ma iX
ocodausocmi. JocAidxkero mapkemuzosy JisAbHiCIb HIONPUEMCMG. Y cmammi 6uKopucmosysarucs Cnocmepexens ma nopis-
HAHRA AK 6UOU MAPKEMUHZO6UX JOCAIDKeHb. 3A3HAUEHO, 40 GIOMIHHUMU PUCAMU MAPKEMUH2060i QIAALHOCTI € CHIAKYGAHHA 31
CHOKUBALAMY 6 COUIANDHUX MEPEKAX, POSEUMOK THPOPMAUTIHUX MEXHOA0IT, AK HACAIDOK NOCHIUHIT MOHIMOPUHZ CeZMeNINi6
cnoxugauis. Llinnocmi cnoxkueauis smintotomocs, i ue 00360A5€ 3MIiHI06AMU MAPKEMUN206Y cmpamezito 1 3a0esnewysamu nio-
HPUEMCIMEBY YCHTUHICTb | KOHKYPEHINOCHPOMOKHICTID.

Katouosi caosa: mapkemute, coyiarbti Mepexi, Cyuacti ymosu, tHPOpMAUIiiHi mexHoA02ii, KOHKYpPermocnpomMox-
Hicmb.

Annotation. The article highlighted the changes that have taken place in marketing activities in modern conditions and their
features. The marketing activity of enterprises has been studied. The article used observation and comparison as types of marketing
research. It is noted that communication with consumers in social networks, development of information technologies, as a result of
constant monitoring of consumer segments are distinctive features of marketing activity. Consumer values are changing, and this
allows you to change the marketing strategy and ensure the company's success and competitiveness.

Keywords: marketing, social networks, modern conditions, information technologies, competitiveness.

ITocranoska nmpo0aemm. [TorpeOu Ta IiHHOCTI CrIOXKMBaYiB y CydacHMX yMOBaX MIBUAKO 3MiHIOIOThCA. Crio-
KMBayi CTalOTh Bce OiAbII BUMOTAMBUMU AO TPOAYKTY. AisAbHICTh HiAIPMEMCTBa TIOBMHHA ITiAAaIITOBYBATIUCA TIig
1oTpedu CrIoK1Baya, TOMY KepiBHUKH MiATPUEMCTB BCeDIUHO i ITOCTIIHO aHaAi3yIOTh PUHOK. JKOpcTKa KOHKYpeHIIis
Y CY4aCHOMY CBiTi BUMara€ IIBUAKIX PillleHb Ta aHaAi3y MapKeTUHIOBIIT AiLAbHOCTI IIATIPUEMCTBA.

Amnaai3 ocranHix gocaiaXeHb i my6aikaniit. barato ¢axiBIris y raaysi MapKeTHHIOBOI AisLABHOCTI aHaAi3yBaan
ii 0coDAMBOCTI, 1II0 403B0ANAO ITPOIIOHYBATH HOBI CTpaTeril MapKeTUHIY i YCIIIITHO 3a40BOABHATY ITOTPeON CIIOXKMU-
Bauis. Tax, ['epacumuyk B. I'. y cBoix HayKoBux po6oTax posrasg4as IUTaHHA PO3BUTKY IMiAIIPMEMCTBA Ta MApKEeTUHTY
(1]-

PeTeabHMIT MapKeTMHIOBUIT ayAUT ITiATIpreMcTBa gocaigxysada Aepes'saaenko T. €. [2], Ipumax T. O mpuaias-
Aa yBary MapKeTIHIOBYM KOMYHIKaIlisIM y CucTeMi yIrpaBAiHHS PUHKOBOIO AisAbHicTIO miarmpueMctsa [3]. Cyxopcbka-
Kpapeun Y. P npononyBasa MapKeTHHIOBI CTpaterii IiAIIpUEMCTBa, SKi MOXYTh YAOCKOHAAUTY KOHKYPEHTOCIIPO-
MO>KHICTb IiAITpueMcTBa [4]. Aze, He3BaKalouy Ha AOCTATHIO KiAbKICTb PODIT, SIKi IPUCBIYEH] aHAAi3y MapKEeTIHIOBOL
AIABHOCTI, 1TTe € psiA acIleKTiB, AKi 3aCAYTOBYIOTh A0AaTKOBYX 40CAiAKeHbD, 110 i 00yMOBAIOE aKTyaAbHICTh TEMMU CTaT-
Ti.

Merta: BsABMTY 0CODAMBOCTI MaPKETMHIOBOI AisLABHOCTI B CyJaCHMX YMOBAX.

Aas pocsarHeHH: MeTu 00 BUPIIIeHO TaKi 3aBAaHH::

1) Ilposeseno aHaai3 poOiT HayKOBOI AiTepaTypy, sKi OyAu MPUCBAIEHi 40CAIAKEHHAM MapKeTHHIOBOI AisAb-
HOCTI MIAITPMEMCTB y Pi3HMX iHAYCTPLIX.

2) V3araAbHeHO OCHOBHI IIPYMHIIUIIN i METOAY AiABHOCTI MiATPMEMCTBA.

3) 3arnponoHOBaHO 0COOAMBOCTI MAPKETHMHIOBOI AiABHOCTI IIATIPMEMCTBA Y CyJacHIX yMOBaXx.
O0’€KTOM A0CAIA>KeHHs € MapKeTMHIOBA ALSABHICTD MiATIPHEMCTBA.

IIpeameToM A0CAiA>KeHHS € 0CO0AMBOCTI MAapKETMHIOBOI AiAABHOCTI MiATIPUEMCTBA.

MeToAu1: KOHTEHT aHaAi3 HayKOBMX ITyOAiKalliil MapKeTHHIOBMX AiLABHOCTI i AITPUEMCTBA.

© Asuryn A. 1., 2022
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Bukaaa ocHOBHOrO MaTepiaay. Y cydacHuX TpaHC(OpMAaIiifHIX YMOBaX PO3BUTKY €KOHOMIKH IANPUEMCTB
Oiable 3ycuab IOTPIOHO A4S yTpPUMaHH: i 3a4y4eHHs CIIOXIBayis, HAPOIyBaHH: KOHKYPEHTHIX IIepeBar y I1eBHii
PpuHKOBII Hirti. Oco0AMBO BaXKAMBO Iie A4 HiAITPUEMCTB, Ki HaliOlabIle IIOCTpaXkaAu BHACAIAOK BifIHN Ta 3MyIIIeHi
3MIHIOBaT! KOHLIETIIIO PMHKOBOI IIOBeAIHKIA.

Y cyyacHux ymMoBax IOTpiOHO Opi€HTyBaTICsA Ha HOBI iHOpMaIliiiHi TexHOA0Til, Ha 000B A3KOBI IBUAK] 3MiHN
CIIO>KMBAYiB CTOCOBHO I[IHHOCTeI IIPOAYKTY, i TOAL, sIK HacAid0K, IIpOBeAeHH: 40CAiAKeHb OTped i IiHHOCTe cIIo-
KMBayiB, 110 JOIIOMOXYTh 3aITPOIIOHYBaTH TaKi cTpaTerii MapKeTHMHIOBOI AisLABHOCTI, AKi 3a0e311edyIOTh yCIIiX i KOH-
KYPEeHTOCIIPOMOXKHICTh mignpuemcra. ToMy OCHOBHMM MaiigaHUMKOM MapKeTMHIOBOI AisABHOCTI MiAIIPUEMCTBA
Y CydacHIX yMOBaX MOXKYTh OyT colliaabHi Mepexxi. Bonu 403B04510Th IIBUAKO BiACTEXYBaTH CMaKy Ta YII0A00aHHs
11Ab0BOI ayAnTOpii. AHaAi3 IIHHOCTeI CIIOXKMBaya A03BOASE MATIPHEMCTBY IIBMAKO ITi4AaIITOBYBATUCS Ta KOPUTY-
BaTV MApKEeTUHIOBY CTPATeriio.

I'epacumuyk B. I'. yrouniosas, mo 8 XXI cropiudi mepeayMoBoIO YCITITHOI ALIABHOCTI € BIsABAEHH: 0CODANBOCTI
MapKeTHHIOBOI AisAbHOCTi. Oco0AMBOCTI MOXKYTh OyTH cOKycoBaHi Ha HeOOXiAHOCTI aHaAi3yBaT! coIliaabHi Mepexi
AAs BU3HAUeHH: IOPTPeTy CeTMeHTiB CIOK1BaviB, TOMY 1110 Darato CIOXMBayiB CIiAKYIOTLCS PO IPOAYKTU Y Mepe-
xi. ITpy 11b0My BOHY @aHOHCYIOTD y COIiaAbHMX Mepexax IpedepeHIiii, IIHHOCTI 40 IPOAYKTIB, SIKi BOHM IITyKalOTh.
Taxka indopmariis 401oMoKe MapKeToA0raM OpPi€HTYBaTICs Ha OHOBAEHHs MapKeTMHIOBOI AiABHOCTI MiATIPMEMCTBA
i ImykaTy HaNpsAMKY MapKeTUHIOBOI AiSABHOCTI, sIKi OyAyTb YCITIIITHI.

OcHOBOIO MapKeTHHIOBOI AiSALHOCT] Ha MiATIPUEMCTBI € TIOCTIITHMIA 3B'SI30K 3 CETMEeHTaMI CTIIOXKBA4iB, BUBYEH-
Hsl 1 aHa4i3 IX IfiHHOCTel, IpedepeHILiil, 1oTped, OYiKyBaHb, 110 403BOASE 3a40BOABHATH CIIOKUBAYiB i TPOAOBXKYBaTI
eeKTIBHY MapKeTVHIOBY AifAbHICTb.

3 04Hi€l CTOPOHN, y MiAIIPHEMCTBA IIOBMHHO 34IIICHIOBATIICA peTeAbHe BYBUeHHs CII0KMBAYiB, iX IToTped Ta cMa-
KiB, PUHKY; IIAITPUEMCTBO Y CBOEMY BUPOOHMIITBI Ma€ OPi€HTYBAaTICsA Ha BUMOIU CIIOXMBadiB, IIPOAYKITisA Ha ITia-
IIPUEMCTBI Ma€ BUITYCKAaTHCS aAPeCcHO. 3 iHIIOI CTOPOHN, MAIPUEMCTBO TaKOK Ma€ BILAMBATU Ha PUHOK aKTUBHUMMU
AlsIMU, TaKMMM K 3MiHa MapKeTUHIOBOI CcTpaTerii, BUKOPUCTaHH: CydacHMX iHpOpMAaIIifiHIX TeXHOAOTiil Ha OCHOBI
pesyAbTaTiB MapKeTUHIOBMX A0CAiJKeHb, Ta CTMMYAIOBaTH IIOIINUT, 3AiMICHIOBATH BILAUB Ha (pOpMyBaHH:S HOTped y
CIIOKIBAYiB Ta IepeBar IPOAYKTY, SAKill IIPOIIOHYEThCS CIIOKIBAYAM.

YcmimHa MapKeTHIOBa AiSIABHICTD Ha IATIPHEMCTBI Ma€ 3a0e3IIeuyBaTyl HacaMIIepes;

1. Cyuacny i1 akTyaapHy iHpOpPMAIIiIO PO PUHOK, AVHAMiKy KOHKPETHOTO IOIMNTY, CMaKy Ta IlepeBar mpoAyK-
TiB.

2. PosmupeHHs1 acOPTMMEHTY TOBapy Ha MiAIPUEMCTB, sSIKMil HaitOlabIre OyAe 3a40BOABHATI BUMOIN PUHKY,
HiXX TOBapM iHIIMX MTiATIPMEMCTB.

3. Buxopucranus BIAMBY Ha CIOXMBaya, Ha IOINUT PUHKY, 34IMICHIOBATY MaKCUMaAbHUII BIIAMB Ta KOHTPOAD
cpepnu peasisarii mpoayxkitii. OcoOAMBOCTAMU MapKeTHHIOBOI AisIABHOCTI € PO3BUTOK iH(POPMAIiTHIX TeXHOAOTiit,
AKWIT TIOMIMPIOE aCOPTUMEHT MapKeTUHIOBYX iHCTPYMEHTIB, sIKi MOXYTh OyTH BUKOPMCTaHi 445 3aAy4eHHs HOBMX
CIIO>KMBAYiB IiATIPUEMCTBA.

ComiaabHi Mepexi, K 0AMH i3 iIHCTPYMEHTIB CyJyacHOI MapKeTHHIOBOI AiABHOCTI IMATIPHMEMCTBA, AQI0Th MOX-
AVBICTD HAAAIITOBYBATH PeKAaMy Ha ITiAbOBY ayAmTopiio. Pekaama y corriaapHmx Mepexkax Ma€ ¢piabTpu iHTepecis,
104y, BiKy crioxuBada. PeTeabHui aHaai3 cioxusaya i I1iapboBe HaAaIlTyBaHH:A PeKAaMM M€ K IO3UTUBHNUI epeKT
HIOKpAaIeHHs MapKeTUHTOBOI AisAbHOCTI i ATPUEMCTBA.

Y Bu3HaueHHAX pekaamu 3a JocaiaxenHamu H. B. ITomosoi mpeacrasaeni 9oTupy pucy, XapakTepHi came A4
peKxaamm Ha BiAMiHy BiJ OaraThox iHIMMX CIIOCOOIB MapKeTUHIOBOI AiABHOCTI:

- «pekaama - Iie 3aBXAM oIldauyBaHa popMa Iepeadi inpopmartii, ToOTO BoHa po3po0AA€TCs i yOAIKy€ThCs
Ha KOIITY peKAaMOAABII;

- pekaaMa - Ile HeocoOmcTe 1oAaHH: iHpopMaliii, ToMy IIJ0 BOHO BiA0yBaeThCs yepes nocepeHUIILKY AaHKY,
HaIlpuKAag 3aco01 MacoBoi indopmMartii;

- pekaaMa, Hajaiouy iHPOpPMaIlIO CIOXUBady, 3aBXKAM IepecAilye B KiHIIeBOMY pO3yMiHHi KOMepILiitHy
MeTy;

- pekJaMa Ma€ 3aBXAM TOYHO BCTAHOBAEHOIO 3aMOBHIKA, TOMY IIIO B peKAaMi, KpiM I10Bi40MAeHHs IIPO TOBa-
pu1, 000B'A3KOBO MiCTUTBCA iHPOPMAILis ITPO THX, XTO iX poroHye (Ha3Ba GpipMu, agpeca, TeaedoH, caifT), TOOTO Bigo-
MOCTI, 38 IKUMM TIOKYTIeIlh MOXe AerKO 3HaliT! peKJaMOBaHuii ToBap abo Oe3rocepe HbO 3B'I3aTUC 3 KOMIIAHIEIO»
[5, c. 69].
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KepiBnuku miaAmpueMcTs BUKOPUCTOBYIOTh peKAaMy, TOMY IO 1ie IMBUAKIIT KaHaA KOMYHiKallii 3i Crio;KuBadaMu.
Bin goromarae rpocysaTu TOBap¥ Ta HOCAYTH i OTPUMYBATH IPUOYTOK MiATPUEMCTBY. ¥ 11bOMY I10AATa€ €KOHOMIUHa
QyHKIILA pekaaMH Y By3bKOMY pO3YMiHHI. Y IMPOKOMY pO3yMiHHI peKaama 3abe3Iieuye HaaroAKeHH: 3B A3KiB MiX
MiATIPMEMCTBOM Ta CIIoKuBadaMit. TakiM 41MHOM, peKaaMa CIpHAE 3pOCTaHHIO AiA0BOI aKTVMBHOCTI Ta IiABUILEHHIO
obcsris 30yTy. HacaigkoM 115010 € 3araabHe po3IIMpeHHs BUPOOHNUIITBA.

Hosusna pobotu moasrae B TOMy 1110, Ha OCHOBi 4€TaAbHOTO aHaAi3y HayKOBUX POOIT, PUCBIYEHNX MapKeTIH-
TOBIilI 4i11AbHOCTI, @ TAKOXK OOIPYHTYBaHH: AOLILABHOCTI ITOLTYKY iH(OpMaIil IIpO CII0KMBAYiB B COITiaAbHIIX MepeKaXx,
i yBarm 40 sAKocTi iHpOpMAaIIifIHIX TeXHOAOTiil B MapKeTUHIOBIN AifABHOCTI MiATIPMEMCTBA, BUABAEHO 0COOAMBOCTI
MapKeTUHIOBOI A1AbHOCTI IIATIPMEMCTBA B Cy9acHIX YMOBaXx.

BucuoBok. OTxe, 0co0AMBOCTAMU MapKeTVHIOBOI Ais1AbHOCTI € TaKi:

— PO3BUTOK iH(POPMAIIiHIX TeXHOAOTiil TOMMPIOE aCOPTUMEHT MapKeTUHIOBUX iHCTPYMEHTIB, AKi MOXYTb
OyTy BUKOpICTaHi 4451 30epesKeHH CIIOXKIBaYiB MIAIPMEMCTBA 1 4451 3aAy4eHHs HOBMX CIIOXKUBAUiB MiAIPMEMCTBA, i
POBIIMpPeHHs PUHKY 30yTY, i MiABUIIeHH: IpUOYTKY HiAIPUEMCTBA;

- AAs OTpMMaHH:A HeoOXigHOI inpopMmariii mpo AMHaMiKy IiHHOCTeI1, TOTped O4iKyBaHb CIIOKIBaviB HEOOXiAHO
Opi€HTYBATICA Ha IIOCTilHe MOHITOPMHIOBI AOCAiAKeHHs, [Ki A03BOASAIOTH 3i0paTy Dasy AaHMX, He TiABKM IIPO Ha-
IPSIMKY, PO3IIMPEHH: CeTMeHTiB CIIOXUBAYiB, a i1 Ha BYABAHH TeXHOAOTIi BILAMBY, Ha (piHaAbHe PillleHHs CIIOXIBa-
4iB KYIIUTYU IPOAYKT, KU ITPOIIOHYE MiATIPUEMCTBO;

- pekJaMa y COlLliaAbHUX MepeXaX CIIPUIIMaEThCs K OAVH i3 HalIKpaIyX iHCTPYMeHTiB MapKeTUHIOBOI AisAb-
HOCTI I AITPMEMCTBA.

Hayxosuii kepisnux — 0-p couiar. nayx, npogecop Aucuus H. M.

JNlitepatypa: 1. MapKkeTuHr i po3BMTOK MiANPUEMCTBA : AMC. ... A-pa eKOoH. Hayk : 08.06.03. Kwis, 1995. 408 c.
2. [lepeB'daHuyeHKo T. €. MapKeTUHIoBWI ayauT NiANPUEMCTBA : AWC. ... KaHA. eKOH. Hayk : 08.06.01. Kuis, 2003. 214 c.
3. Mpumak T. O. MapKeTUHIroBi KOMYyHiKaLil B CUCTEMi ynpaBniHHA PUHKOBOK AiSNbHICTIO NiANPUEMCTBA : AMUC. ... A-pa
eKOH. Hayk : 08.06.01. Kuis, 2004. 616 c. 4. Cyxopcbka-Kpaseupb Y. P. MapkeTuHrosi ctparerii nignpMemcrea: Auc. ...
KaHA. ekoH. Hayk : 08.06.01. JibeiB, 2004. 195 c. 5. MNonoBa H. B. OcHoBM peknamu : HaBY. noci6. Xapkis, 2016.
145 c.

CratTda Haginwna fo peaakuii 16.03.2023 p.

o—<o%—o—%o>—o

49



Monogincruii exornomiunuii sicnuk XHEY im. C. Kysneus Ne 5-6, 2022
NO3UTUBHUN BNNUB
BIA IHONALIT B KPATHI
YK 336.748.12 A3rb6a O. O.

CtyneHT 1 Kypcy
daKynbTeTy ekoHomikuM i npasa XHEY im. C. Ky3sHeua

Anomauia. Beauxa xirvkicmo axademivnux JocAidxKeHb onucye npodAeMy 6nAUGY IHPAAUIT Ha punok i depkasy, Ha-
20A0ULYE HA HEZAMUGHUX HACAIOKAX 610 Hel, AAe 6 eKOHOMIT ICHYI0OMb 1 HOSUMUGEHT HACAIOKY 610 S0iAbULen S pisHs yit. Y uill
cmammi 6UCEIMAEHO MaA CUCIEMAMU306AHO OCHOGHUT 6AUG THPAAUIT HA EKOHOMIUHT CYO €KMU, PO3ZAIHYMO HA NPUKAIIAX, K
spocmanta pisHa uin nosHauaemocs Ha do0podym domozochodapcms, pipm ma depxrasu.

Katouogi caosa: ingaauia, exornomii cyd’exmu, purox, eKOHOMIKA.

Annotation. Alot of academic researches describe problem of inflation impact on market and country, emphasize the negative
consequences after it, but inflation has a positive effect from price level raise too. In this article described and systematized basic
inflation impact on economic actors, descried by examples how price level raise influences the households, firms and country.

Keywords: inflation, economic actors, market, economy.

IounHatoun 3 nepiody He3aAeKHOCTI siBUIe iH(AALII CTal0 HeBiA'€MHOIO CKAaJ0BOIO HEBTIIIHIIX IIPOTHO3iB
CTOCOBHO €KOHOMIYHOTO PO3BUTKY YKpainu, ocobauso y mepioa 90-x pokis, e iHasmisa OyKBaAbHO «IIOrAMHaAa»
rpouti B ramaIix. Ha coorogni iH(l)AHHiH € 000B’I3KOBOIO CK1a40BOI0 eKOHOMIYHOTO 3pOCTaHHs KOXKHOI KpaiHU CBITY:
Snonis, CHIA, Beanxa bpuranis — yci 1ii 4ep>kaBu 6y4yI0Th CBOIO €eKOHOMI4HY IOAITHKY, BPaXOBYIOUH, B TOMY YICAI,
indasmiro. ITpuiHaTO BBaXKaTH, 110 3HEIliHEHHs BaAIOTYI Ma€ ANUINe HeTaTUBHI acIeKTH K A4S HaceAeHH:, Tak i A4
Jep>Kasi 3 DizHecoM. AKTyaAbHICTb 11bOTO AOCAIAKeHHs BUPaskaeThCsl y BUKAAAeHHI OCHOBHIX ITO3UTUBHIX acIeKTiB
Big iH(AALII B KpalHi 445 pi3HIX eKOHOMIUHIX Cy0'€KTiB.

Ilpobaemy indasnii d0caidXyBasa BeAuKa KiAbKiCTh 3aKOPAOHHUX 1 BITUM3HSAHMX BUEHMX MUHYAUX CTOAITD
i cborogeHHs. basuc HayKoBMX 40CAiAKeHb SBHUINA 3HeITiHeHH: IPOIIOBOI OAVHUILI 3aKAaAM TaKi KAaCUKI-TeOPeTUKH,
ik A. Pikapao, Ax. Keiing, 4. I0OMma, 1. ®imep, A. Iliry, A. Mapmmaaa, M. @pigmen, I1. Camyeascon. Cpo€io yeproio,
cepe BITYM3HAHMX AOCAIAHUKIB 11bOTO IuTaHHA Bugiasancst M. Tyran-bapanoscskuii, O. Iletpux, IO. IToaoBHBOB,
K. basuaesny, /. baaacrpuk, B. Peaocos Ta iHi.

Mera crarTi moasra€ B 40CAif>KeHi MO3UTUBHOTO BIIAVBY BiA iHPAALIT A4 pisHIX CyO'€KTiB €KOHOMIKM B KpaiHi
3aAAs TI0AAABIIOL iMITA@MeHTaLlil BYCHOBKIB y PO3BUTOK €KOHOMIUHOI AYMKHI YKpaiHu.

Indasmis — 1je 3MeHIIIeHH: KyIliBeAbHOI CIIPOMOXKHOCTI I1eBHOI BaAIOTH B KPaiHi, sSIKa CYyIIPOBOAKYEThCA 30i1b-
IeHHsAM piBHA 1iH. CBOEIO ueproo, iHp AL MOAIALETHCA Ha 4 BIAN:

1. Indasuis nonmry — 3MiHa IiH Ha TOBapH Ta II0CAYTH, IO 3yMOBAeHa 3014bIIeHHAM 40X04iB HaceAeHHs, po3-
IIJPEeHHAM Aep>KaBHIX 3aMOBA€Hb TOIIO;

2. In¢asnis nmponosuii (BuTpat) — b1/ iH(AAILi, 10 XapaKTepusyeThCs 3MIHOIO PiBHSA 1LIiH B pe3yAbTaTi 3poc-
TaHHs CODiBAPTOCTi BUPOOHMIITBA TOBAPiB UM ITOCAYT;

3. IlpuxosaHa inaswisa — iHAALIS, IO He BUpaskaeThCsl Y 3MiHI piBHA LiiH, ale Bia0yBa€TbCs BHACAIAOK TOBap-
HOTO AeilNTy Ha A€P>KaBHOMY PUHKY, IIIO BCE OAHO 3MEHINYE KyIiBeAbHY CIIPOMOKHICTb BaAIOTI;

4. ImmoptopaHa iHpAsLiA — iHpAAILi, XapakTepHa 445 KpaiH, IIT0 CUABHO 3aAeKaTh BiJ 30BHIIIHLOI TOPTiBAi.
Bunukae B pesyabTaTi HaAMipHOTO IIOTPAILASHHA B 00Ir iHO3eMHOI BaA10TH, 301AbIIeHH s 11iH Ha iMIIOpTOBaHi TOBapu
TOIIO.

3a xapaKTepoM ITPOrHO3yBaHH: MOKHa BUALAUTI IlepeaDadyBaHy Ta Herlepea0adyBaHy iHPAIIIO:
- nepeabauyBaHa iHpAALIiA Ma€ Ha yBasi sABMIIE, IO BKe 0yA0 CITIPOTHO30BAaHO YYaCHUKaMI PUHKY;

- HerepeabadyBaHa iH(AALiS, CBOEIO Y€ProIO, € HECTIOAIBaHOIO A4 Cy0’€KTiB eKOHOMIKY KpaiHIL.

© Azo6a 0. 0., 2022
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3a2e>kHO Biz 30iAbITIeHHs TeMIIiB iHpAALIT po3pisHAIOTH oMipHy (40 10 % Ha pik), raaomyiouy (40 100 % Ha pix)
Ta rinepiadasiio (100 % Ta pue).

B Ykpaini B nepioa HesaaexxHocTi Oyay HasBHi yci mepepaxopaHi suite ingasaniizi nponecn. Hanpukaag, y
nepiog 1991-2000 pp. Mo>keMO IpOCAiAKyBaTH rirep-, HoMipHy Ta raaonyiody iHdasrii. Tak Mu 6aunmo, 110 B riepios
1991-1995 pp. B YKpaini BiaOyBaa0cs 3HaUHe MiABUIIEHH PiBHA ITiH B pe3yAbTaTi eperpodiliobaHH €KOHOMIKI Ha
HOBUII IASX PO3BUTKY. B Ti gacu inAAIIiI0 CIIpOBOKYBaA0 11€BHOIO MipOIO Oa’KaHH: 3MEHIINTH YacTKy /ep>KaBHOro
Oopry Ykpainu 3aBAsKu eMicii Tpomer, 1o it crpoBoKysaao 1o3Hauky Oiabme 2000 %. ITo-gpyre, nagaai B gepxasi
CUTYallisl TOKpaIINAacs: 3pOCTaHH LIiH BITyXHYAO IOPiBHAHO 3 MUHYAUM HEePio40M Ta CATHyA0 MaKCUMAaAbHOI I10-
3HAuKM 3pocTaHHs Ha 39,7 %.

Tabnuus 1
[AnHaMika 3pocTaHHA LUiH B YKpaiHi nporarom 1991-2001 pp., y % [1]
Pik 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001
IHAeKc indnAawii 390 2100 10256 501 281,7 139,7 110,1 120 119,2 125,8 106,1

Ha cporoaHi MoxxHa IpocaiAKyBaty, 0 YKpaiHa 3HaXOAUTBCS Ha PiBHI MOMIpHOI iH( AL, SKy Aerire KOHTp-
04I0BaTy Ta IIPOTHO3YBaTU. 3BiCHO, B IepioA KpU3H iHAeKCH CHOXKMBUMX ILIiH IepeBUITyBaAll BIAMITKY Ta 4ocsaraan
niasuimenHs B 43,3 %, aae, 3a zanuMu MinicrepcTsa ¢iHaHciB, craHOM Ha K0BTeHb 2021 poKy 30iAbIIeHHS IIiH Bupa-
>KeHo amuite Ha 8,5 %.

IHOekc iHdnauii
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Puc. 1. Inaekc cnoXxuBumnX WiH B YKpaiHi npotarom 2014-2021 pp., y %

Axepero: [2]

Hasegenmit ninoBmit iHAeKc KpaiHu OasyeTbcsl Ha iHAeKcax KOXKHOI oKpeMoi o0aacti. TakuM unHOM, 3a 4aHUMU
MiHicrepcrsa inanciB Yxpainu, 6aunmo, 1o HajiMeHIIle MiABUIIEHHs piBHA LIiH CIOCTePira€Thcs y BUHHUIIBKIN 00-
2AacrTi, a Haitbiabime — y Yepkacokiit. B inmmx obaactsx ingasmis mpuban3HO oAHaKOBa.

Tabnwuus 2
IHgeKc cnoXXMBYMX LiH 3a o6nacTaMu YkpaiHu (BepeceHb 2021 p.), y %
HasBa o6nacri IHgeKc wiH
1 2
BiHHMUbKa 106,0
BonuHcbka 107,0
[lHinponeTpoBcbKa 107,0
[oHelbKa 108,9
MKntommpcbka 106,7
3akapnaTcbka 107,3
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3aKiHYeHHs Tabn. 2

1 2
3anopi3sbka 106,8
IBaHO-OpaHKiBcbKa 107,4
KuiBcbka 107,8
KipoBorpapacbka 107,9
JlyraHcbka 107,7
JIbBiBCbKa 106,1
MwkonaiBcbka 107,7
Opecbka 107,9
MNMonTtaBcbKa 108,7
PiBHeHCbKa 107,0
Cymcbka 107,5
TepHoninbcbka 106,8
XapkiBCbKa 107,2
XepCcoHCbKa 108,8
XmenbHuUbKa 107,3
Yepkacbka 109,6
YepHiBeubKa 106,1
YepHiricbka 107,5
M. Kuis 107,6

Axepero: [2]

30iabIeHHs piBHSA I1iH B KpaiHi Ma€ BaromMy KiAbKiCTh HEraTMBHIX HAaCAiAKiB (3HVDKEHHS pealbHUX J0XOAiB Ha-
Ce/eHHsI, 3HIDKeHHsA MOTMBAINil 40 AOBIOCTPOKOBOTO iHBEeCTYBaHH:, 3aTOCTPEHH: COITiaAbHUX IPO0JAeM TOIIO), ale,
3 IHIIIOTO OOKY, Lie sIBMIIe TaKOXK MO>Ke IO3UTIBHO BILAMBATI Ha Pi3Hi ekoHOMivHI cy0'extu. Tpeba migkpecanTy, 1o
B paMKax CTaTTi PO3IAS4a€ThCs BIIAVB IIOMipHOI iH( AL, Yepe3 I KOHTPOABOBAHICTh 3aBASKU HEBeAVNKUM TeMIIaM
3HeL[iHeHHs Aep>KaBHOI BaAIOTH.

IToynemo 3 repIIoro eKOHOMIYHOTO cy0’€KTa — 40MOTOCIIOAAPCTBa — AKUM MO>Ke OyTH iHAMBIA a00 IpyIia A10Aeil,
4K yacrime 3a Bce MalOTh IAI0OHO-CIIOPiAHeHi 3B’ A3KM, MeIIKalOTh Ha OAHiil TepuTOpii Ta BeAyTh CyMicHMil TIOOYT,
MalOTh CyMiCHMIT OI0AKeT, 4acTO CyMiCHY BAACHICTb, BeAyTh CyMiCHe roCIIOAapCTBO Ta MalOTh MOXAUBICTh CAaMOCTili-
HOCTI B yXBaAeHHi pimrens [3, c. 172]. B pamkax nepeposnogiay OaratcTsa B pe3yAbTaTi Herepej0auyBaHMX iH(As-
IITHMX IPOLIeCiB CHOXMBayl KpeAUTHUX 110CAYT (OOP>KHUKM) OTPUMYIOTh BUTOAY 3a PaXyHOK IIOBepPHEHHsI KOIIITiB
3 HIDKYOIO BapTicTio. Hampukaaa, kpeauTHa ycraHoBa 4asa 40MOrocriojapcTy Kpeaut y posmipi 1000 rpu mig 4 %
PpiuHNX, BBaXKalou, 10 piyHa indasiis Oyae Ha piHi 3 %. Aae B pe3yAbTaTi HeBHMX €KOHOMIYHMX ITPOIIECiB TOKAa3HIK
indasuii ckaas 5 %, 3riaHO 3 1M OOP>KHIUKY (40MOTOCIIOAAPCTBY) Tpeba IOBePHYTU HOMiHAaAbHY BapTiCTh KpeAUTY 3
ypaxyBaHHAM BigcoTkiB y poamipi 1030 rpH, ase B pe3yabTaTi 0iAbIIOTO 3HEI[iHEHHS BaAIOTH IIOPIiBHAHO 3 KPeAUTHUM
Bi/COTKOM HOMiHaAbHa BapTiCTh MOBepHEHOTO KpeAuTy Oye craHoButy 988 rpH. 3rigHo 3 1uMu pospaxyHKamu Oa-
91IMO, III0 AOXiZ CrIoXKuBava ckaas 12 rpH. Big HaBegeHOI cuTyalii BUTpalOTh CIIOXKMBadi, ale Oe3r1ocepe AHbO HECYTh
30UTKM MiAIIPUEMCTBA, OTPUMYIOUN pealbHO MeHINe KOIITIB Big KpeAuTy. 3 iHIIOro OOKy, A4s MiAIIPMEMCTB TaKOX
iCHYIOTh IO3UTHBHI CTOPOHI.

IMosuTyBHUII BIIAMB Ha PO3LIMPEHH: 00CATiB BUPOOHMIITBA B KpaiHi BILAMBAa€ KOPOTKOCTPOKOBa iH(AAIiA 110-
nuty. IIpu 3pocTanHi CyKyIIHOTO IOIUTY BiA0yBa€ThCs 3pOCTaHHsA 11iH. /l0 OCHOBHYIX IIPUYNH, 11O BIIAMBAIOTh Ha 1ie
3pYILeHH:, MOXHa BigHecT! 30iAbIIeHHs Aep>KaBHIX 3aMOBAEHb, 3pOCTaHHs KYIIiBeAbHOI CITPOMOXHOCTI HaceAeHHI.
3riAHO 3 ITIM BMHMKA€ HaAAUIIOK IPOIIel BiAHOCHO KiAbKOCTI TOBapy Ha PUHKY, 3pOCTa€ IfiHa, 30iAbITy€ThCs PiBHO-
Ba)kHa KiAbKiCTh, OTKe 11 30iABIIY€ThCs AOXiA MiAIPUEMCTB. ¥ JOBIOCTPOKOBII IIePCIIeKTHBI CUTYyallisd Ha PUHKY BpiB-
HOBAXXYEThCSL: TIPOIO3MILiSA 3MEHITYEThCS, HAa PUHKY BCTAHOBAIOETHCS BUINA PiBHOBAXKHA IliHa Ta HIDKYA PiBHOBaXKHA
KiABKiCTb.

[Mle oAHi€I0 TTO3UTUBHOIO CTOPOHOIO iHPAALII 445 MiAIPMEMCTB MOXKE CAYTYBaTH I10KBaBAEHH: BUTpPAT 3 OOKy
crIoXuBayis. InpAsAIia Ha PUHKY BUKOHYE CTUMYAIOI0UY (YHKILiI0, TOOTO P 3pOCTaHHi piBHA 11iH KOXeH piK CIIo-
K1Bayi He OaxxaloTh OiabIle 30epiraTyi CBOi KOIITH, a XOUyTh BUTpadaTy ix Ha MpuAOaHH: HOBMX TOBapiB, 00 3 KOXKHUM
MiCsIIeM ITiHM 3POCTAIOTh Ta 3a HasABHI KOIITYM MOXHa KYIIMTI BCe MEHIIY KiAbKicTh BuOpaHoro 04ara. B pesyabrari
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OTPMMAHOTO 3014bIIIEHOTO A0XOAY Bij CIIOKMBAYiB ITiAIPUEMCTBA MaTUMYTh MOXAUBICTh iHBeCTYBaTH IIEBHY KiAbKiCTh
KOIITiB B OpTaHi3aIliio BUPOOHMIITBA, IIJO IIOCUANTH KOHKYPEHTOCIIPOMOXKHICTh GipMu Ha puHKY. BapTo 3asHaunty,
110 OIIMCaHA CUTYaIlis € PU3MKOBAHOIO, 00 Yyepes MOXANBY HeKOHTPOAbOBAHICTh CIIOXKMBYMX OYiKyBaHb € BipOTiAHICTh
BIHMKHEHH:I TaA0IyI04yol iHpAs11ii, KOTpa Ma€ HeTaTUBHI HACAIAKY A4s €KOHOMIKI KpaiHIL.

Baska1Bo 30cepeAnTn yBary Tako>X Ha IIO3MTVBHI CTOPOHM BiZ iHQAAIIIT 415 OCTAHHBOTO €KOHOMIYHOTO Cy0’€KTY
- AepxaBu. Bizoma BciM exoHoMicTam Kpusa Piairica, mo 300paxkye obepHeHy KopeAaslliio MixK iHasIi€eIo Ta 6es-
POOITTAM Y KOPOTKOCTPOKOBOMY I1epiodi, € MpUKAaAoM IO3UTUBHOTO BIAMBY iH(AALLIL. ¥ KOPOTKOCTPOKOBIii Iep-
criexTysi Kpusa Piairca 3o00paye cuTyalrriio, Ae pu 3pocTaHHi iHP AT ByIe piBHA iHPAALIHNIX O4iKyBaHb piBeHb
Oe3po0iTT: 3HIKYEThCs. Le sBuine Big0OyBa€ThCs B pe3yAbTaTi 3pyLIeHHs KPUBOI CYKYITHOTO TONNTY B OiK 30iAbIIeHH:T
110 KOPOTKOCTPOKOBIiT KPMBiit CyKyITHOI ITporosutiii. Jlaai Bia0yBa€ThCs 3pOCTaHHS 1iH Ha PUHKY Ta IiABUIEHHs 00-
CATiB BUPOOHUIITBA, TOOTO TOBAPiB Ha PUHKY, O3HA4Ya€ 301AbIIEHHs 3aliHATOCTI Ha BMPOOHMIITBI i, OTKe, CKOPOYeHH:I
piBHs Oe3poliTTA. BapTo 3a3HaumTH, 110 POSTAAHYTY CUTYALIIO TaKOX MOXKHA BBa’KaTU MO3UTUBHOIO AAS HaceAeHH:
yepe3 30iAbITIeHHS PiBHSA ITpalleBAalITyBaHHs.

Cutyaris 3 0e3po0iTTAM B YKpaiHi BijoOpaskae cuTyalliio, KoAu piseHb 0e3po0iTTs K0AuBa€eThcs B Mexkax 9-10 %.
®akTIYHO MOXKHa BKa3yBaTH, IO IIpY AaHOMY piBHi iH(Asil B Harmiit kpaini (108,5 %) Ha MOMeHT JKOBTHS IITY4HO
CTUMYAIOBATH ITiABUITIEHH: PiBHA iH(AALI pU3MKOBAaHO: BOHA MOKe IepeiiTy 3 po3psIAy IIOMipHOI B po3psij raao1y-
1040i. ToMy a4s Ykpainu Tpeba ITyKaTy iHIII MeToAu 3aAAs MiHiMi3anlil piBHs Oe3poOiTT: B KpaiHi: 3MeHIIIeHH: eMi-
rpartii poOouoi c1amM, HOKpalljeHHs yMOB IIpalli, 3a0X0UeHHs iHO3eMHUX I AITPMEMCTB IOYMHATH CBOE BUPOOHNIITEA
B paMKax Hallol KpalHu TOIIO.

Tabnuus 3
PiBeHb 6e3p0o6itTa B YKpaiHi nporarom 2002-2020 pp., y %
Pik 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020
PieHb 6e3pobittsi| 10,3 9,2 74 6,9 838 8,1 9,7 9,7 9,1 9,9

Axepero: [2]

BricHOBOK. 3Ba’kaioun Ha BUIIeBMKAadeHi PaKTOpY, MOKHA AIMTH BICHOBKY, IO IHPAALIsA Ma€ psij, IMO3UTHB-
HJIX aCIIeKTiB A4s TaKMX eKOHOMIUHMX cy0’€KTiB, SIK: 40MOrocrioapcrso, GipMi Ta gepkaBa. BakAMBUM MOMEHTOM
Py BKa3aHHi MO3UTMBHOTO BILAVBY BiA MiABUINEHH: PiBH:A I1iH € po3rass came rnomipHoi indasiii. bepyun 40 ysaru
inmi BuAy iHQASLiI (rasomnyouy, rinepingAsmnin), BOHM MAIOTh AAs €KOHOMIKM ANIIIe HETaTVBHUI BIIAVB (3HIDKEH-
Hs peaabHUX AOXOAiB, MOTMBALIl 4O CIIOXMBaHHA, 0DCATY BUPOOHUIITBA TOIIO.), SKMUII IOTPIOHO HAMAaraTycs sAKO-
MoOTa IIBUAIIe MiHIMi3yBaT! 3a 40TIOMOTOIO aHTUIHQAALLIHOI MOAITUKY Aep>KaBu (II0AITUKA AOXOAIB, KypCy BaAlOT
TOIIIO. )

Hayxosuil kepisruk — xand. exon. nayx, douerm [ueasap 1. B.
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IHONALIA TA MPUYUHN TT BAHWKHEHHSA

YK 338.5 Muouk-bydbko P. P.

CtyneHT 1 Kypcy
daKynbTeTy ekoHomikuM i npasa XHEY im. C. Ky3sHeua

Anomayia. Y cmammi npoanarizosano noHAmms iHQPALYil ma ii 6nAu6 Ha piserb KUmms HACCACHHS 1 PO3GUMOK eKOHO-
MIKU 6 UIAOMY.

Katouoei caosa: ingasuis, spocmanis yin, nonum, nponosuuis, indexc ingasuii.

Annotation. The article analyzes the concept of inflation and its affect to live standard of population and development of
economy in general.

Keywords: Inflation, price increase, demand, supply, consumer price index.

Koxnoro ans ykpaiHIii criocrepirarors 3a IOCTiIHIM 3POCTaHHAM LIiH Ha IIPOAYKTHU Xap4yBaHH:, HEIIPOA0BOAL-
4i ToBapu Ta mocayru. Lleit mporiec BiA0yBa€eThCs BHACAIAOK iH(AAIIII.

Aunamiky indasnii qocaigxysaan taki Bueni, ax: Makkonnea K., @imep C., Mapxc K., Enreanc @., Keitne Jx.,
Pikkapgo A. Ta in.

Indasnis - 11e mpoliec 3pocTaHH: 3araAbHOTO PiBHA 11iH B KpaiHi BHACAIAOK IIOPYIIIEHH: 3aKOHY I'POIIOBOIO 00-
miny [1]. CBoelo yeproio, inAA1isa HEraTUBHO BILAMBAE Ha PiBeHb XKUTTA AI0ALIH, AKIIO piBeHb 3apOo0iTHOI IAaTH He
I ABUITYETHC. YKpaiHa I0AeHHO CTUKAEThCA 3 1i€I0 IIp0D.eMoIo.

IpyayHamy 3poctaHH: LiH B YKpalHi MOXYTb OyTH He Anine (pakTopy HeBpoKalo ado 0cAabAeHHs HalliOHAAb-
HOI Ba4I0TH, a i1 CIIOAIBaHHA Ha 3pOCTaHH: IiH. ToMy M1 BIAiA€MO OCHOBHI IIPUYVHY IHP AT CbOTOAEHHS:

1. 30iapmenns nonuty. Lle 1mop’s3ano 3 piskuM 3pOCTaHHAM IIONNUTY ceped croxupsadis. Harpukaag, xoan
MO0iAbHiI TeaepOoHM CTaau AOCTYIHIMIU 3a ITiHOIO, BCi 3aX0TiAM KOPUCTYBATHCA MOOiABHIM 3B’ s13KoM. Onepatopu He
BCTUTaAN OApPasy ajanTyBaTHCA ITig BUCOKMUIA IIOINUT: He BICTa4yaAo CIOpyA MOOiABHOTO 3B'A3Ky Ta BiABHMX YacTOT.
Tomy niHa Ha MODiABHMII 3B’ A30K Oyaa Ay>Ke BiCOKa. byab-akuit AeilnT BUKAMKAE 3pOCTaHH IfiH. AJe KoAM y OIle-
paTopis Ioyaau 3'IBAATUCT A0AATKOBI IOTY>KHOCTI, ITiHM TI0YaAM 3HVKATHUCA.

2. CKOpoueHH: ITPONO3NILil. SIKII0 MONNT 3aAMIIA€TLC He3MIHHIM, ale ToBapis i mocayr crae MeHmIe. Ckopo-
YeHH:I IIPOIO3MUILii MOXe OyTI HacAiAKOM HeBpoXkKaio a0 OOMeXXeHH:I Ha 3aBe3eHHsT iHO3eMHMX TOBapiB.

3. 3menmrenns BBII. fkmmo kiabkicTh mpoaykiiii, BpoOAeHoi B YKpaiHi, 3MeHITy€TbCs, a KiAbKiCTh IpoIleit 3a-
AMIINAETLCSA HAa OAHOMY PiBHi, TO LIiHI Ha TOBApU 3POCTAIOTh.

4. OcaabaeHHs HaIlioHaABHOI BaAIOTI. SIKIITO KypC iHO3eMHMX BaAIOT 3pOCTa€, TO IMIIOPTHI TOBapy aBTOMATHY-
HO JOPOXYAIOTh.

5. Beamxi indasniitni cnogisarns. Koan A104y abo KoMIaHii 04iKyIOTh 3pOCTaHH I1iH, BOHN, K IIPaBIA0, 3Mi-
HIOIOTDH CBOIO CIIOXKMBUY IIOBeAIHKY: KYILAAIOTh TOBapy IIPO 3allac Ta MeHINe 3a0lalXyioTs. bo, morogprecs, Kymuru
CBOTOAHI AeIleBIlle BUTiAHIIIe, HIX 3aBTpa Aoposkde. KoMIaHil, CBOEIO yeprox, MOYMHAIOTh MiABMIYBaTy LIiHM Ha
CBOIO MpoAyKwiio. Harpukaaa, BMpoOHUK CHPY OUiKY€ MTiABUINIeHH IIiH Ha MOAOKO. /1451 TOro 100 IOKPUTH CBOI Mail-
OyTHi BUTpaTy Ha CUPOBMHY, BiH 3a34aJeriab IIOYMHAE MTiABMIIYBaTH 1IiHY Ha CBiit ToBap. Bee 1e crumyaioe indasiiio.
BuxoauTh 3aMKHyTe K0A0: BCi YeKalOTh 3pOCTaHH: I1iH, 1 LIiHM, CBOEIO Yeproio, 3pOCTal0Th caMe TOMY, IO BCi IIbOTO
4eKaloTb.

B YxpaiHni icHy10Tb Taki BuAM iHQAAIIIL:
— HU3bKa — 40 6 % 3a pik. Taka iH}pAAmis € KoMPOPTHOIO i 444 croXuUBadiB, i 445 mianpuemunis. [Ipu npomy
A03B0AsI€ eKOHOMIIIi pO3BMBaTIC, i caMe Ha TaKOMY PiBHi iH(AAIIiI0 HaMaralOTLCs MiATPUMYBaTH OiABIICTD KpaiH.

- nowmipHa - Big 6 % 40 10 % 3a pix. Taxa in¢asris HeDeseuna TIM, 110 MO>Ke BUIITH 3 ITiJ KOHTPOAIO Ta Ilepe-
JITY B BUCOKY iH(AAIIIIO;

© Kuaux-Byapko P. P., 2022
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- Bucoka — ig 10 % 40 100 % 3a pik. Bona crpopioe HectabiabHiCTh Ha pUHKY. /1041 Ta KOMIaHIl He MalOTh
MO>KAUBOCTI I11aHyBaTH CBOE MallOyTHE;

- rinepin¢AALis — IiHM MOXYTb 3pOCTAaTI Ha COTHI aDO0 THCAYI BiACOTKIB, B 0C00AMBO BaXKKIX BUITAAKAX A0AN
BiAMOBASIOTECS Big IpOIIIeii Ta epexoAATh Ha OapTep. 3a3Budaii rinepiH(AsIlisa BUHIKAE B ITepiod BaKKMX KPU3 Ta
BOEHHIX Al

- Aedasris — HeraTusHa inasamis. LliHn He 3pocTaloTs, a, HaBIaKy, 3HIDKYIOTEC. JedAdIisa synuHiIe po3Bu-
TOK eKoHOMiku. CIIOXK1Badi IlepecTaioTh KyIlyBaTi TOBapy B HaAil, I1j0 BOHM IIle IO/eIeBIIalOTh, a KOMIIaHiI yepes 11e
3rOpTAIOTh BUPOOHMIITBO.

Aoriunoio Oyaa 6 gymKa, 10 OpTaHu Aep>KaBHOI BAaAyl MOTAM O KOHTPOAIOBAaTU 3POCTaHH:A IIiH, aje Iie TBep-
AKEHHS CIIPOCTOBYETLCS OCHOBHOIO YMOBOIO PMHKOBOI eKoHOMiku. IlITyune BTpyyaHHs B €KOHOMIKy IIpusBese 40
30iabIenHs AncOajaHCy MK ITOIMUTOM Ta ITPONO3UIIEI0. BupoOHMKY He po3yMiTHMYyTh, CKiAbKI TOBapiB MOTPiOHO
BUTOTOBASTH, MarasyHy — CKiAbKIM 3aKyIIOBYBaTH, @ B Pe3yAbTaTi IOKYIIIAM JOBeAeThCs CTOATH B yeprax 0ias Io-
POXKHIX ITpHUAaBKiB.

3a yMOBY He3MiHHUX ITiH BuHUKHe Aedinut. Kpim Toro, Topapu cranyts ripmmmi. [1]o6 ne 30aHKpyTyBaTH Ta
yTpUMaTI HeBUTiAHI ITiHY, ITPOAVIKTOBaHI 3BepXy, BUPOOHNUKM OyAyTb >KepTByBaTH sAKicTio. CaMe 3 IMX IPUYMH LIiHN
Ma€ KOHTPOAIOBaTH PUHOK, a He Aep>KaBa.

Ha nipomy eTarmi po3BuTKy eKOHOMiKH YKpaiHy M1 Ma€MO BUCOKY iH(AAIIi10. 3pOCTaHH: CIOXUBYMX LIiH B YKpa-
ini B piuHOMY BUMipi 3a migcymkamu sepects 2021 poky npuckopuaocs 2o 11 % [3].

Ocnosuymu QaxropaMy HeMOHeTapHOI iHAALL, 10 AIIOTH IPOTATOM OCTaHHLOIO POKY, € 3MiHa Tapu}is Ha
JKUTA0BO-KOMYHaAbHi OCAYTH, CTPUOKM CBITOBUX ITiH Ha HapTy Ta MPOAYKTY YKPaiHCBKOTO eKCIIOPTY, IiABUIIeHH:T
aKIM3iB, MMOsABa A0AATKOBMX €IigeMioAOriYHMX BUTpaT Ta BTpaTH BiA KapaHTHMHHUX oOMeskeHb. IIpo 1e mosigomus
roaosa Paan HarrionaasHoro 6anky Yxpainu (HBY) boraan Janmanmmn y Facebook. [5]

Tabnuus 1
3BeaeHa Tabnnusa iHAEKCIB CNOXXMBYMX LiiH 3@ OCTaHHi poku (%)

Pik 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
CiueHb 101 100,2 100,2 100,2 103,1 100,9 101,1 101,5 101,0 100,2 101,3
TioTuni 100,9 100,2 99,9 100,6 105,3 99,6 101,0 100,9 100,5 99,7 101,0
BepeseHb 101,4 100,3 100 102,2 110,8 101,0 101,8 101,1 100,9 100,8 101,7
KeiTeHb 101,3 100 100 103,3 114,0 103,5 100,9 100,8 101,0 100,8 100,7
TpaseHb 100,8 99,7 100,1 103,8 102,2 100,1 101,3 100,0 100,7 100,3 101,3
YepseHb 100,4 99,7 100,0 101,0 100,4 99,8 101,6 100,0 99,5 100,2 100,2
Jinnexb 98,7 99,8 99,9 100,4 99,0 99,9 100,2 99,3 99,4 99,4 100,1
CepneHb 99,6 99,7 99,3 100,8 99,2 99,7 99,9 100,0 99,7 99,8 99,8
BepeceHb 100,1 100,1 100,0 102,9 102,3 101,8 102,0 101,9 100,7 100,5 101,2
KoBTeHb 100,0 100,0 100,4 102,4 98,7 102,8 101,2 101,7 100,7 101,0 100,9
Jluctonag 100,1 99,9 100,2 101,9 102,0 101,8 100,9 101,4 100,1 101,3
lpyneHb 100,2 100,2 100,5 103,0 100,7 100,9 101,0 100,8 99,8 100,9
iic:*oro 3 104,6 99,8 1005 | 1249 | 1433 | 1124 | 1137 | 1098 | 1041 105,0

[pumimxa: *rOKa3HMUK pO3paxoBaHO SIK TPyAeHb A0 IPyAH: TIOIePeAHbOTO POKY

3 Taba. 1 posymiemo, 1m0 iHQAAIIA He Ma€ €AMHOTO KypCy i IMOCTIIHO 3MiHIOEThCA: aDO IPIMCKOPIOETLCS, abo
CHOBiABHIOETCSI. Harisummit iHAekc 1H(pAANI, SAKMil Ha Lielf MOMEHT cliocTepirascs B YKpaini, Oys y 2015 poni —
143,3 % [6].

Indasmis MoO>Ke MaTy SIK HETATMBHMIL BIIAMB Ha COLIiaZAbHO-eKOHOMIUHI IIpoliecy, Tak i o3utusHmit. Herarus-
HUII BILAMB II0AATa€ B TOMY, IO BCi TPOIIOBi 3alacyt IIOCTYIIOBO 3HEI[HIOIOTHCS.

Sk mpaBuao, B YKpaiHi indad1iisa Mae HellepeaOauyBaHUII XapakTep, TOMY BTpaTa IJiHHOCTI BaAIOTU Ma€ CyTTe-
Bi HacAigku. Pa3oM i3 rpomosumm 3aracaMi 3HEI[iHIOIOTHCA 1 TiHHi nanepu. JoxiaHi iHBecTHIi MOXYTh He JaBaTi
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peaabHOro 40X0Ay uepes iAo abo, SAKIIO OaHKIBCHKIIT BIACOTOK HYDKYE 3a PiBeHb IH(ALIL, TO eKOHOMIUHUIL A0-
OpoOyT TIX, XTO 30€epirae cBoI KOIITY Ha A€IIO3MTaX, 3MEHIIYEThCsl. BHACAIA0K 3HEIiHeHHSI IpOIIIeli IIPOrpaioTh KpeAu-
TOpY, eKCIIopTepy, BUPOOHUKI. EMicis rpomreit Moske HacTiAbKY 30iApIyTy iH(AALIIO, IO BOHA IIEPETBOPUTHCS Ha
rinepiHPAAIII0 — GaKTUIHMI KpaX eKOHOMIKIH.

[TosuTuBHMII XapaKTep IOAATa€ B TOMY, IO iH(AAIA Ma€ CTMMYAIOIOUMIT BIIAUB Ha ToBapoobir. Crioxusadi
KYIIYIOTb IIOTPiOHI IM TOBapy cbOTOAHI, asXe IX IfiHa MOCTiitHO 3pocTa€. IH LA CTBOPIOE MOTHBYIOUMIT (PAKTOP A4S
CIIOKMBAYiB: AKIIO IiHM 3POCTAIOTh, TOAL i A0XOAM MaIOTh 3pOCTaTH, a AAS I[LOTO Ma€ 3POCTaTH IIPOAYKTUBHICTH CII0-
K1Baya SIK POOiTHMKA.

Taxoxx 3aBAsKM iHAALIT BiAOyBa€ThCs IePepO3IIOAia A0XOAIB MK KpeAuTOpaMu Ta Io3ndadbHuKamu. /Jos-
TOCTPOKOBUIT KpeANT 11ig, (PpiKCOBaHi BiACOTKM A03BOASE [I03MYAABHIUKY CI1AadyBaTIl AMIIE YaCTUHY BiACOTKIB, 5Ky He
«3'1aae» indasuis. [Tpu indasii BurpaoTs OOp>KHUKY, HOKYIIIT, iMITOpTepY Ta PaIfiBHIKI peaabHOTO CeKTopa eKo-
HoMiku. BoHa cayrye gakropom «mrpupoaHOTo Biabopy» ekoHoMiuHOI eBoatonii. Caa0ki miAIpreMcTBa po3opsIOThCS,
a C1ABHI Ta epeKTUBHI 3aAMIIAIOThC PYHKIIOHYBaTH Ta 30iapmmytoTs BBIT xpainn [7].

Y pesyabrarti aHaai3y iHAALi SK 3araabHOTO IOKAa3HMKA 3POCTaHHS I1iH Ta OAHUM 3 HallBaXKAMBIIIMX ITUTaHb
CHOTOAEHH YKpaiHu MOKHa 3pOOMTI BUCHOBOK, IO AAs1 YKPaIHChKOI PMHKOBOI €KOHOMIKM HeOOXiAHO 3MIITHIOBaTH
HaIliOHaAbHY BaAIOTY, iATPUMYBATI HU3BKIIT piBeHb iHPAALIII Ta He AOITyCKaTy ii IPUCKOPEeHH:.

Hayxosuil kepisrux — xand. exon. nayx, douerm [ueasap 1. B.
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YKPATHCbKA IT-COEPA
HA MI}KHAPOOHOMY PUHKY NMOCAYT:
NPOBNEMMU TA PO3BUTOK

Y/IK 004.9(477):338.46 3amic 4. O.

CtyaeHT 4 Kypcy
daKynbTeETY MiXKHAPOAHUX BIAHOCKH i XypHanictuku XHEY im. C. Ky3Heus

Anomauia. Cmammio npucesuero yxpaincoxii IT-2anysi na mixnapodnomy punky nocaye. Obzosopero npodremu, 3
AKUMU CIMUKAEMbCS 2ANY3D, 1 NepCneKkmueu. ii possumxy.

Katouoei caosa: aymcopcutiz, mixnapodruii purox nocaye, IT-indycmpis, simuusnanuil purox nocaye, IT-paxisyi.

Annotation. The article is devoted to the Ukrainian IT industry in the international services market. The problems faced by
the industry and the prospects for its development are discussed.

Keywords: outsourcing, international service market, IT-industry, domestic service market, IT specialists.

Ykpaincoka IT-cepa 3iTkHyaacs 3 KiabkoMa BUKAMKaMIU Ha MiXKHapOAHOMY PMHKYy rocayr. Hessakaioun Ha
BeANKY KiabKicTh Bucokokpaaidpikopanux IT-daxisiiis, KpaiHa HaMara€ThCs yTBePAUTICA SIK TOAOBHUIL IpaBellb y CBi-
ToBiit IT-ingycrpii. Bukankm, 3 skuMu cTuxaeTbes yKpaineska IT-cepa, BKAIOUaIOTh BiACYTHICTD MI>KHApPOAHOTO BU-
3HaHHs, HeAOCTaTHI iHBecTuIii, oraxHy iHQpacTpyKTypy, BiACYTHICTb HaAilHOTO Ta BUCOKOIIBUAKICHOTO IHTepHeTY,
obmeskenmit AocTyn 40 puHKy €C, I0AiTHUHY HecTabiAbHICTh.

Oxpewmi nmTaHHA 11040 AOCAiAXKeHHs IpoOAeMM po3BUTKY Ta mpocysanHsa IT-cdepu B Ykpaini Bucsitaeni
y Oaratbox poboTax K 3apyOiKHIX, Tak i BitamsHanux yaernx: O. Kapwit, A. Taaskis, A. Iamyany, 1. Coaosiiosa,
H. Tumornrenxko.

MeTozo10ri9HOIO Ta iH(OPMAIIiITHOIO OCHOBOIO POOOTH € HaYKOBi poOOTH, MaTepiaal IepioANYHIX BUAAHD Ta
pecypcu Internet.

IT-cepa € ayxe BaXKAMBUM pecypcoM AAs HaIOl KpaiHy, TOMY IIO Iie € MailOyTHE K MiHiMyM eKOHOMIUHOI
chepn. Baxxko Bu3HaunTH, AKa 3 IUX IpoOaeM € HallBaKAMBIIIOO B yKpaiHCcbKoMYy IT-cekTopi, OcKiAbKi BCi BOHU
MalOTh 3HAUHMII BILAMB Ha JIOTO 3pOCTaHH:A Ta po3BUTOK. OgHaK IOAITHYHA HeCTabiAbHICTh € HallBasKAMBIIIO ITPO-
©.4eMo10, 3 SIKOIO CTUKAEThCs YKpaiHchkuit [T-cexrop.

IToaiTiyna HecTabiAbHICTH MOYKe CTBOPUTY HEBM3HAYEHICTD i BiAIITOBXHYTHU IOTeHIIIHIX iHBeCTOPIB BiJ iHBeC-
TysaHH: B IT-cexrop. KpiM ToTO, 11e MOXe pu3BecTi A0 BIIPOBaKeHHs MOAITUKMY, SKa HeTaTUBHO BIIAMBAE Ha Taly3b,
HalpyKaas, 0OMeXXeHHs IMITOPTy TeXHOAOTiil abo oOmexenmit Aoctyn 40 ¢inancysanns IT-poexris. BiacyTHicTs
cTabiAbHOTO TIOAITIYHOTO CepeOBMIIia TaKOXK MOXKe CTBOpuUTH podaemu Aas IT-KoMmaHiil, sKi parHyTh BecT 0i3-
HeC Ha CBiTOBOMY PMHKY, OCKiAbKM MiXKHapOAHi KAI€HTY MOXYTh II0OOIOBATICA BeAeHH: Di3Hecy 3 KOMIIaHI€IO B I10-
AiTIYMHO HecTabiAbHIl KpaiHi.

CraTTa Ma€ Ha MeTi IPOAUTY CBiTAO Ha IOTOYHMIL CTaH raAysi, BU3HAUMTH KAIOUOBI BUKAVIKY, 3 SKMMU BOHA
CTUKAEThCS, i HajaTy yaABAHH: IIpo ii MaiOyTHiit possuTok. Kiniesa MeTa craTTi — HagaTu IiHHY iH(pOpMaIiio 3arri-
KaBAeHMM CTOPOHaM, 3allikaBAeHUM Yy 3pOCTaHHi Ta pO3BUTKY yKpaiHchkoi IT-inaycrpii.

OcranniMu pokamu ykpainceka IT-ingycrpis nepeskusae BeandesHe 3pocTaHHs, 110 poOMTS 1i 3HAYHUM IpaBlieM
Ha MDKHapOAHOMY PUHKY I10CAyT. L5 rany3p Xapakrepusy€eTbcsl BIICOKOKBaAi(hikoBaHOIO poDOYOI0 CIAOIO 1 BapTicTh
JKUTTS B YKpaiHi TaKOX BiHOCHO HM3bKa ITOPIBHAHO 3 IHIMMMU KpaiHaMu €BpOIIH, 1110 pPoOMTS ii IpuBabAMBUM Mic-
11eM A4 ayTCOPCHHIY Ta odropHux rocayr. Ilonyaspuuit sapyOixamit cairt bayOnrima nopymms nuTaHH:A, YoMy
YKpaiHa € BUTiIAHOIO AAs1 ayTCOPTUHIY BeAUKIX 3apyOiXHIX KoMaHiil. ['osoputses Tam Tak: «Experienced software
developers who have deep development knowledge are capable of providing professional software efficiently, at
a lower cost. It dramatically benefits an organisation with access to necessary technology stacks.It gives an organisation
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added access to experienced developers capable of applying the right approach as needed for the company’s product»
[1]. TIepedpasosyioun, Mu Ai3Ha€MOCH, 11O 4OCBiAYeHi pO3POOHMKY IIPOTPaMHOTO 3a0e31edeHH:], AKi MaloTh TAM00Ki
3HAHHA B TaAy3i po3poOKM, 34aTHi eeKTHBHO HajaBaTy ImpodeciriHe IIporpamMHe 3a0e3IIedeHHs 3a HYDKIOIO IiHOIO.
Opranizanism, sKi MalOTh 40CTYII 40 HeOOXiAHMX TeXHOAOTIYHIIX CTeKiB, Ile Aa€ icToTHi repesary. Lle sae opranisarii
AOJATKOBMII JOCTYII A0 AOCBiAY€HUX PO3POOHMKIB, SIKi MOXYTh 3aCTOCYBaTH IIPAaBUABHMII TiAXi4 AO IPOAYKTY KOM-
naHii.

B Vxpaini Ton-10 Haitbiapimmx ayrcopcunrosux IT-kommnaniiit yxe gekiabka poKiB MOCHiAb 3aAUINAIOTLCS Maiike
HesMinHuM. [Ipu npomy naitbiabmmm IT-poboTogasiem B Ykpaini saanmmaeTses kommnanis EPAM. Y csiti ayrcopcunr
BIICTYIIA€ KaTaAi3aTOpOM CTBOPeHHsI I100aAbHYX HiApreMcTB. Tak, moHaz 100 GaratoHanioHaAbHYIX TEXHIYHIX TiraH-
TiB BIAKpIAY CBOI HAYKOBO-A0CAIAHI YCTaHOBU B YKpaiHi, BKAOUaoun Samsung, Boeing, Siemens Ta Oracle [2, c. 385].

Ykpaincobka [T-inaycTpis Mae Brcokoocsigeny Ta kadidikopany podouy cuay, 6arato IT-daxisIis MaioTh AnI10-

MM B Taaysi inpopMaTuKi, MaTeMaTuKM Ta imkeHepii. Lle mpusseao 4o 30iabImeHH: iHO3eMHMX iHBECTHIIIN y TaAys3b i
ZOTIOMOTAO i1 3pOCTaTy Ta PO3BUBATIICA.

Tabnuus 1
MNopiBHaHHA ocBiTH daxiBuiB IT-ranysi 3 iHWMMKU KpaiHaMu
KpaiHa Kinbkictb ctypenrTiB IKT, Tnc. oci6 Kinbkictb BunyckHukiB IKT, oci6 Ha 100 Tnc. HaceneHHA
YKpaiHa 104,7 68,0
Monbua 50,3 23,0
Cepbis 22,5 46,0
YropwuHa 224 31,0
binopycb 21,3 58,0
CnoBayvumHa 6,9 32,0
JlnTBa 6,4 31,0
Akepero: chopMoBaHO Ha OCHOBI [3]
Tabnuus 2

Inpekc po3suTky IKT 3a 2017 pik

Micue B peiTuHry KpaiHa IHpekc

5 Benwvka bpuTaHis 8,65

2 HimeyunHa 8,39
46 CnosayumHa 7,06
49 Monbuia 6,89
79 YKpaiHa 5,62
80 Kurai 5,60
134 IHAia 3,03

Axepero: cpopMoBaHO Ha OCHOBI [4]

3riano 3 peirrunrom Forbes [5], 9 3 25 naiikparmux maaux kommaniit CIIA npamoors y cdepi IT. Sk sigo-
MO, YCIIITHUII pO3BUTOK MaAoro IIANPMEMHHUIITBA AeTepMiHye Oe3lleKy HaIllOHaAbHOI eKOHOMIKM, IiATpuMye i
COLIiaAbHO-€KOHOMIYHII PO3BUTOK, PO3IINPIOE MPOIIaPOK IIPeACTaBHIUKIB CepeaHbOTO Kaacy [6, c. 46].

OgHak, He3Ba>Kalou! Ha IIi CMABHI CTOPOHM, yKpaiHchKa IT-iHAyCTpis cTHKa€eThes 3 HUBKOIO BUKAUKIB, SIKi Iepe-
ITIKO/XKAIOTh 1l PO3BUTKY Ta KOHKYPEHTOCIIPOMOKHOCTI Ha CBiToBOMY puHKY. OAHIM i3 TOAOBHMX BUKAMKIB Traaysi €
HecTaya KBaAi(ikoBaHMX KaApiB.

Crpimke 3pocTaHHs Taaysi Ipusseao 40 Bucokoro nonuty Ha IT-¢gaxisiiis, mo mpusseao 40 Hecradi Ksadigixo-
BaHIX ITpawLiBHMKIB. L1 HecTaua yckAagHIOE 4451 KOMIIaHIl IOIIYK i yTpYMaHH: Ka4pis, HeOOXiAHMX 4451 3a40BOAEHHS
notped Gismecy. Ille ogHa mpobaema, 3 SIKOIO CTMKA€ETHCS Taldy3b, — BiACyTHICTH gep>KaBHOI migTpuMku. Hespaxaro-
911 Ha BaXkAuBicTb IT-iHAyCTpii 445 yKpalHChKOI eKOHOMIKM, ypsiA He Hada AOCTaTHLOI MiATPUMKY, 11100 AOIIOMOITH
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iit 3pocratu Ta possusaTucs. Hanpukaas, He BucTavae iHecTuiiiin B iHQpacTpyKTypy, 40CAiAXKeHH Ta PO3pOOKH,
a TaKOXX HaBYaAbHi IIPOTpaMM, 4epe3 110 KOMIIAaHiAM BaXXKO 3aAMINATIICS KOHKYPEHTOCIIPOMOXKHIMMY Ha CBiTOBOMY
PMHKY.

Yxpaincpka [T-raaysb TakoXK CTUKA€ThCA 3 BUKAUKAMM, OB SI3aHUMU 3 IIOAITMYHOIO Ta €KOHOMIYHOIO CTabiab-
HicTio Kkpainu. Kondaikr y Cxignift Ykpaini Ta Tpupaioya eKOHOMiYHa Kpy3a HeTraTUBHO BILAMHYAM Ha rady3b, yCKAad-
HIOIOYM KOMIIAHIAM 324y49eHHs iHO3€MHIX IHBeCTHUIIN Ta YTPUMAHHS TaAQHTIB.

Hespaxxaroun Ha 11i BuKkaAuky, ykpainceka IT-ingycrpis mae csitae MaiOyTHE. 3a HaAeXKHUX IHBeCTULIIN Ta ITid-
TPUMKM BiH Ma€ IIOTEeHIliaa CTaTy TOAOBHUM IpaBLeM Ha MiXKHApOAHOMY PMHKY IIOCAYT, i Ije MaTuMe ITO3UTUBHII
BIIAMB Ha YKpaiHChKy eKoHOMiKy. IIlo0 gocsrTu 1mi€l MeTu, ypsia Ma€ BKUTH 3aX0A1B 445 MATPUMKI PO3BUTKY Iaaysi,
HalpuKAad, iHBecTyBaTH B iHQPaCTPYKTYpy, HaB4aAbHi IIporpamMi, 40CAiAKeHH: Ta pO3POOKIL.

Cepea roA0BHIX BUKAUKIB, 3 IKUM 3iTKHeTbCs yKpaiHcpka IT-cdepa, — criaeck i gedinur pecypceis. Criaeck monm-
Ty Ha IT-axisis IpuBis 40 SBHOTO HEAOTPUMAaHH:I IIPOIOPLIN — yKpaiHchbki IT-koMIIaHil X04yTh HaliMaTy Ha PoOOTY
CBOIX PO3POOHIKIB, ade DaraTo XTO 3 HUX ITPAIIOE B 3aKOPAOHHIX ayTCOPCUHIOBMX KOMITaHisX (e ix 3apIidaTa OCTili-
HO 3pocTa€). PUHOK yXe Teperpituit, i B IKMIiCh MOMEHT iHO3eMHi 3aMOBHUKM MOKYTh ITOBEPHYTHUCA A0 HAC CIIMHOIO
MOAMBUTIICS Ha pUHKY IHIIMNX KpaiH [7].

Yxpaincoka IT-iHgycTpis Ma€ BeAMKMIT [TOTeHITia, ale BOHA CTUKAEThCS 31 3HAUHMMU ITpo0.AeMaM, sKi HeoOXia-
HO BUPIIINTH, SKIIIO BOHA XO4e ITPOAOBXKYBaTI 3pOCTaT! Ta PO3BUBATICSL.

Bucuoskn. IT-inaycrpia B YkpaiHi 3apa3 IepeXusa€ CTpiMKe 3POCTaHHs i BBaXKA€ThCS OAHIEIO 3 HaMOiABII
IIBYAKO3POCTAIOUNX Tady3eil B Kpaini. 3a oriinkammu, IT-raayss B Ykpaini cranosuts moHaa 5 % BBII kpainm.
IT-cexTOp BiAOMMIT CBOEIO BICOKOKBaAi(piKOBaHOIO Ta eKOHOMIYHO epeKTHBHOIO POOOUOIO CIAOIO, IO 3aAy41a0 Dara-
TO Mi>XKHAapOAHIX KOMIIaHii 40 ayTCOPCUHIY pO3pOOKM IIPOrpaMHOIo 3abe3rieyeHHs B YKpaiHi.

Y maitbyTHpOMY OyA0 © IiKaBO BMBUMTH CTpaTeril YCIIIIHUX yKpaiHcbKMX IT-kommaHiil 445 1M040AaHHS BU-
KAVKiB, 3 SKUMM BOHM CTUKAIOThCS, @ TaKOX BILAMB Jep>KaBHOI IOAITMKM Ha 3pOCTaHH: i PO3BUTOK raaysi. Be-
AVKUI BILAMB Ma€ BUBUEHHS TEHAEHIIiN Ta MOXAMBOCTell Ha CBiITOBOMY PMHKY IIOCAYT, @ TaKOX Te, fK yKpaiHChKa
IT-inaycTpis MOKe BUKOPMUCTATH I1i MOXKAMBOCT.

Hayxosuit xepisruk — kand. exon. nayx, douerm Aumsunerio A. O.
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OCOB/INBOCTI TPOLLOBO-KPEAUTHOIO
PETYIIOBAHHA B YKPATHI

YK 336.2 3axapeHko I. .

CryneHT 1 Kypcy
barynbTeTy eKoHoMiKM i npaBa XHEY im. C. Ky3HeusA

Anomayia. Y uiii cmammi docAideno 00pyHmyeants GiHarco6020 PezyAto6ansl eKoHOMiuH020 3pocmarts. Busnauero
xapaxmep, 3a60aHHs PIHAHCO6020 PE2YATOBAHHS EKOHOMIUHO20 SPOCINAHHS.

Katouoei caosa: Haionarvtuii Oank Yipaitu, Ginaricose pezyrtosanis, MoHemapta noAimuka, uenmparvruii 0anx,
eKOHOMIKA, NONUmM, Mema ma 3acodu GiHaHco6020 PeYAIO6AHHAL.

Annotation. This article examines the rationale for financial regulation of economic growth. It defines the nature, tasks,
objectives and tasks of financial regulation of economic growth.

Keywords: National Bank of Ukraine, financial requlation, monetary policy, central bank, economy, demand, purpose and
means of financial requlation.

Punkosa nepedyaoBa yKpaiHChKOI eKOHOMiKH Iepejbadae BUKOPIMCTaHH: eKOHOMIYHMX MeTOAIB Ti peryaioBaH-
Hsl, @ OT>Ke, BMKOPUCTaHH: Pi3HOMaHITHIX (PiHAHCOBO-KPeAUTHIX iHCTPYMeHTiB. 30KpeMa, Ile BU3HaJa€ AyXKe BaKAu-
BY pOAb OaHKiB y CTBOPeHH] pMHKOBOI €KOHOMIKM Ta po30y0Bi epeKTUBHIX MeXaHi3MiB (piHaHCOBOTO peryAIOBaHHI.

MeTto10 (iHaHCOBOTO peryAioBaHHs € HacaMIlepe PeryAr0BaHHs IPOIIOBOI MacK 3 METOIO YCITIITHOTO 3POCTaHH:
Ba/0BOTO BHYTPILITHBOTO ITPOAYKTY Ta 3aifHATOCTI Ha cTabiAbHOMY piBHI ITiH.

YkpaiHcbke (piHaHCOBe peryAioBaHH:A € HeBiJ'€MHOIO YacTMHOIO HaIliOHaABHOI Teopil Ta MpPaKTHKY, a TaKOX
3araabHOI MaKpOeKOHOMIUHOI ITOAITHKH. YCKAaJAHEeHHs eKOHOMIYHNX ITPOIleCiB, 3MIITHEHH: B3a€MO3B SI3KiB MiX TO-
BapHUMU PMHKaMH Ta TPOLIOBMMU PMHKaMU, iHTerpalis Ipoliecis — yci BOHM BpaXOBYIOTb CTaH eKOHOMIKI Ta po3-
BIBAIOTh POPMYBAHHS TEOPETUYHOI OCHOBH Ta PO3POOKY KOHKPETHIX 3ac00iB BIIAMBY Ha (piHaHCOBI BigHOCHHNL. Bak-
AVBicTb (PIHAHCOBOTO peryAI0BaHH:I eKOHOMIKI B YMOBaX Kpu3l, Oe3CyMHIBHO, BaxKAuBa i He OyJe ocaabaeHa Ha eTarii
BiAHOB/EHHI.

OcHoBHI HanpsAMKHM (iHAHCOBOTO PeryAI0BaHHA AiKBiAHOCTI OaHKY, YIpaBAiHH: OOPIOM Ta peryAioBaHH: Kpe-
AuTHoro GisHecy, (iHaHCYBaHHS Ta PUBNKY Ta AiKBigHOCTi. BukoHyeTbCs 3a gomomororo pisHux ¢gopmartis, MeTOAIB
i Baxxeais. Hanpukaag, OaHKiBcbKa AiKBiAHICTD YIIPaBAAETLC TaKUMU criocobamut: IleHTpaabHi OaHKM A€AKMX PO3BU-
HeHMX KpaiH CII0YaTKy peryAI0ioTh CIiBBiHOIIeHHS MiX TPOLIIOBMMI pe3epBaM Ta AeTI03UTaM OaHKiB, pe3epBHIMM
BUMOTaMI Ta JerOo3UTaMM, a TaKOX I03MKaMu Ta Jerosutamiu. Ilo-gpyre, GaHKy MOBUHHI TPUMATH TIeBHY YacTKy
CBOIX aKTMBiB K pe3eps IleHTpaAbHOro OaHky [1 c. 318].

Y mparpax C. Mopeunoro, O. Illyasrinoit, I. Tpyma, O. Kopasenkosa, A. Illesuyka, B. Aimenkosa Ta iHImx pos-
TASIHYTO OCHOBHI AaHi IPOIIOBO-KpeAUTHOI cpepi, IO BIIAMBAIOTH Ha PO3BMHEHH: YKPaiHChKOI eKOHOMIKIL.

ITpuckopenns ocranHix ABox pokis y 2021 polli yIOBiAbHIAO 3pOCTaHHA YKPaiHCHKOI €KOHOMIKM dyepes Beau-
Ki mpobaeMn. 3pocTaHHs reoNnoAITHYHNX KOHPAIKTIB i BIIAVMB OPi€HTOBAaHMX Ha TOPTiBAIO TapaHTill 3HU3VAN HOINT
i mprckopman Toprisaio. ITiasuimeHns MpoAyKTUBHOCTI cTpuMYy€ iH(AAIIIO, Ha BiAMiHY Big ITOCTYIIOBOTO ITi ABUITIEHH:T
3apoDITHOI I11aTH Ta HU3BKOTO piBHA 0e3pobiTT:. HeoOXiaHiCTD y3roAKeHOTo IAaHy Aiil Yp:4, pada, paja ANPeKTOpiB
HanioraasHoro 0aHKy Yxpainn, MiHicTepcTBo eKOHOMIYHOTO pO3BUTKY i TOprisai Ykpainnu ta MigicTepcTso ¢iHaHCiB
Ykpainu MOXyTb iHTerpysatit popMyBaHH: HaiitHOI Ta e(peKTIBHOI MOHeTapHOI T0AiTuKM. Jaai BaXAuBa yBara Oye
IpHJijeHa aHaAi3y Ta OITiHIli eKOHOMIUHIX YMOB, 0C0DAMBO iX (piHAHCOBYIX CHCTEM Ta TeHAEHINil (OHAOBOTO PUHKY.

BigToai movaan neperasatyt OCHOBHI eAeéMeHTH IPOLIOBO-KpeauTHOI moaituku y 2015 poui. BusHaueno 3aBaan-
Hsl Ta IIOKa3HMKU AisabHOCTi Harionaaprnoro OaHKy Ha cepe HbOCTPOKOBY IepPCIIeKTUBY AAsl 3a0e3IeueHHs cTabiab-
HOCTI yKpaiHChKOI BaAIOTH Ta AOCATHEHH:I I1iAell, Bu3HaueHnx 3akoHoM Ykpainu «IIpo Harrionaapanii 0ank Ykpainm»,
3 ypaxyBaHHAM TeH/eHINiil Ta IIPOTHO3iB. BBedeHO B eKOHOMIUHMIT pO3BUTOK, DI04KeTHY cepy Ta IPOIIOBIIT PUHOK.

© 3axapenxo L. 4., 2022
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IpiopuTeTHOIO METOI0 MOHETAPHOI IIOAITHKIY € YCIIiX 1 MATPMMKa cTabiAbHOCTI HAIliOHAABHNIX LIiH, OCHOBHIM KpUTe-
Pi€M € AOCATHEHH: Ta MiATPUMAaHHS HI3bKO-CTabiAbHOI iH( ALl B cepe AHBOCTPOKOBIIT IlepcreKTusi (3-5 pokis), mo
BUMipIOETHCS 3POCTaHHAM iHAEKCY CrIOXKMBYMX ITiH. Jianason 3-5 % Ha pik. 3 rpyans 2015 p. 40K1a4a10ThCS 3yCnAAs i
IIO I1e11 AeHb AAs cTa0laisaltii Ta 30a4aHCOBAHOCTI PO3BUTKY BaAIOTHOTO PMHKY A4s AOCATHEHHs JOTo IpiopuTeTis, i Ha
ChOTOZHI Big0yAMcs 3MiHH A0 3acad IPOIIOBO-KpeAUTHOI IIOAITVKY, BUKAaAeHNX Y popMi HOBIX pedakiiii [2 c. 38].

I'pomioBo-kpeAuTHe peryAioBaHH:A CIPsIMOBAHO, IIEPII 3a BCe, HA PeryAI0BaHH:A 0OCATY IPOIIOBOI Macu depes
AOCATHEHHs 3POCTaHHsA CYKYIIHOTO OOCATY BMPOOHMIITBA Ta 3aifHATOCTI Ipy cTabiabHOMY piBHi 1jiH. Peryaropanns
CIIpsIMOBaHe Ha 3POCTaHHs IPOIIOBOI IIPOIIO3NLIl y Iepioan criady oOcAris BUpOOHNMIITEA A4s 3a0XOUEHHs BUAATKIB
1 BIATIOBiAHOTO 3MEHIIEHHS TaKOI IPOIO3NMIII IPOILelt Y IepioAu pO3MIMPEHHs Ai40BOTO IUKAY 3 METOK) 3HVKeHHS
BUAATKIB.

Inakie Kakyun, rpoLIOBO-KpeAUTHE PeryAloBaHHs ITOKAMKAHe YTBOPUTU OOCTaBMHM AAsl CTabiAbHOIO €KOHO-
MI4HOTO PO3BUTKY 3a PaXyHOK 3PiBHOBa’KyBaHH: €KOHOMIUHMX ITOKa3HMUKIB IIPK 3MiHaX 4110BOTO IUKAY. Biaosigamm
9IIHOM TOAOBHMM 00’ €KTOM peryAIl0BaHHs eKOHOMIKM KpaiHM € iHilliaTyBa Ipoler, 34iiiCHIOI0uN peryAI0BaHH: KOl
CTBOPIOIOTBCSI OOCTaBUHN A4s IATPMMaHH cTabiAbHOCTI LIiH Ta AOCSTHEHH: CTaOlABHOTO ITiABUIIIEHHS HalliOHAABHO-
IO A0XOAY KpaiHu. BiarosiagHO 40 YMHHOTO 3aKOHOAABCTBA TPOIIOBO-KPeAUTHA I€OII0AITHKA € KOMILAEKCOM 3aX0A4iB Y
c¢epi rpomosoro obiry Ta KpeAuTy, CIIpAMOBaHa Ha PeryAI0BaHHS eKOHOMIUHOIO IIPUPICTy, CTPUMYBaHHS iH( AL
Ta 3abe3redeHHs1 cTabiAbHOI IPOIIOBOI OAMHUIN YKpaiHM, TapaHTyBaHH: 3alfHATOCTI HaceAeHH: Ta KOMIIeHCallis I14a-
TiXKHOTO DaaHcy.

OaHMM 3 HalBaKAMBIIINX PeryAsTOPHUX OpraHiB sep:kasy € Harrionaapumit 6ank YkpaiHu, KOTpuit IpOBo-
AWTb KPeAUTHO-TPOIIOBY IOAITHKY 3 METOIO ITOCTa4aHHs CTaA0T0 PO3BUTKY eKOHOMIKM YKpaiHy Ta yCIiXy IPOTHO3-
HJIX COITiabHO-eKOHOMIUHIX [TOKa3HMKIB. /10 TaK1X II0Ka3HNUKIB HadeXaTb: 00'€M Ba10BOT0O BHYTPIiIITHBOTO IIPOAYKTY,
IPOTHO30BaHMIT 0OCAT iHPAALIL, Po3Mip AediluTy AepKaBHOTO DI0AXKETY Ta AXXepeada i0ro IOKPUTTS, TAATiLKHIUI
i Toprosuit 6aaancu. I'porioso-KpeAuTHa MOAiTHKa YKpaiHM peadi3yeThest BiarnosiguM unHoM 40 OCHOBHMX 3acaj
IPOIIOBO-KPeANTHOI ITOAITUKH, K IOpiuHO po3podastioTscs Pagoio HarrionaasHoro 6anky Yxpaian. Ogniero 3 GyHk-
uint Pagn HBY € 3ailicHeHHA KOHTPOAIO Ta BHECEHHS yTOUHEHb A0 HIUX Y pasi 3MiHM OCHOBHUX IIapaMeTpiB eKOHOMiY-
HOTO Ta COI1iaAbHOTO PO3BUTKY YKpaiHM.

HopwmarusHo-mipaBosa 0asa, ska BI3HAYa€ eJeMeHTH po3pOo0AeHHs Ta peasisallil IpoIIoBo-KpeAUTHOI IO0AITH-
K1, CKAa4a€Thes 3 3akoHy Ykpainu «IIpo Harrionaapnmit 0ank Yxpainn», Koncrurynii Ykpainu, [Toaoxenns «IIpo
CYTHiCTh OP:IA0K po3poOKy OCHOBHIX 3aca, TPOIIOBO-KPeAUTHOI IIOAITUKY Ta 3Ai1ICHeHHs KOHTPOAIO 3a X BUKOHAH-
HsAM» [4 c. 136].

CroroHi Bci BU3HAIOTH, IO A4 pealisallil CBOTO BIIAMBY Ha €KOHOMIKY JeprKaBa Ma€ po3p06/15m/1 BiATIOBIAHY
TPOLIOBO-KPEAUTHY IOAITHUKY.

Ka104oB1M eaeMeHTOM HallioHaAbHOI €KOHOMIKM KpaiHy BUCTYTIa€ (piHaHCOBUIT CEKTOP, MIOTO KUTTEAIAAbHICTh
3abesredye cTaAnil pO3BUTOK €KOHOMIKI, CTBOPEHH:I Ta pO3110Aia (piHaHCOBUX pecypciB i OCAYT, HAKOIIMYeHH: iHBec-
TULIIITHOTO KalliTaly, a TaKOX ITOKpallleHHsI MaKPOeKOHOMIYHIMX i MOHeTapHIX IIOKa3HUKIB.

I'poroBo-KpeAnTHe peryABaHHs € OAHUM 3 iHCTPYMEHTIB Aep>KaBHOI MaKpOeKOHOMIYHOI OAiTHKH. BoHO 34i11-
CHIOETBCA IMIAAXOM PO3pOOKM i peadisallii rpoIoBo-KpeAuTHOI IOAITUKY IJeHTpaAbHOro 0aHKy. ['pomoso-KpeauTHa
noaituxa (I'KIT) — komIaekc B3a€MOIIOB'A3aHNX, CIIPAMOBaHNIX Ha AOCATHEHHs IIEBHIIX IIiAell 3aX0AIB 040 peryaio-
BaHHs1 IPOIIOBOTO PUHKY, IO iX IIPOBOAMTD JepsKaBa uepes CBill lleHTpaabHui 0aHk [2, c. 212].

Ao exonomiunmx (punkosux) incrpymentis I'KIT BigHOCATD: peryaioBaHHs HOPM Ta BU3HaYeHHs 0OOB’S3KOBIUX
pesepBiB A4 OaHKiB; pediHaHCyBaHHS OaHKiB; BpsIAyBaHHS 3010TOBAAIOTHMMI pe3epBaMll; IIPOLIEHTHY IOAITH-
KYy; PeryAl0BaHHs eKCIIOPTY Ta iMIIOpTY TPOIIOBIX KOILITIiB; OIlepallil Ha BiAKPUTOMY PMHKY 3 LiHHVMIU IIarepamu,
a TaKOX 3 Ka3HAuelChbKIMIY 30008’ A3aHHAMU Ha BiAKPUTOMY PUHKY; BaAIOTHI iHTepBeHIIil; eMicis BaacHMX OOpropux
3000B’s13aHb Ta OIlepallii 3 HUMM; BI3HAYUTI OCHOBHI HaIIPAMKY PO3BUTKY I'POIIOBO-KpeANTHOI noaituxu HBY; su-
3HA4YMTU OCHOBHI 11iAi Ta peryaioiodi QyHKIIii OKpeMuX IOKa3HMKiB IpoIoBo-KpeanuTHoi noaituku HBY; suaiantu
YIHHUKMY, AKi BIIAMBAIOTh Ha PO3BUTOK AEIIO3UTHOTO Ta KPeAUTHOTO PUHKIB; BUALAUTY IIPUHIIUITN 1T00YAOBU HOBYX
iHAMKaTOpPiB Ha MiKpOPIiBHI Ta IX 3MiCT; IIOKa3aT! BiAMIiHHOCTI iHAMKATOPIB Ha MaKpO- Ta MaKPOPIBHAX 32 OCHOBHUMI
O3HaKaMM — CIIPYATH 3POCTaHHIO eKOHOMIKY INIASXOM HU3LKIX CTaBOK Ha KPeAMUTU — CTPUMYBATHU 3POCTaHH iHAS-
1ii — 3abesneunTty cTabiAbHICTD IPMBHI Ha BaAIOTHOMY PMHKY IILASXOM ITOMIpHOTO IIiABMITIEHHs IIPOIIEHTHUX CTa-
BOK [5 c. 4].

ITpoanaaisysapmu puc. 1, 6aunmo, 110 ak1iii Ta Aero3uTH pisko Biaau 40 -28,6 %y Tpetbomy kBapTaai 2015 poky.
Lle 0GymMOBA€HO BeANUe3HMMU BilICBKOBUMI BUTpaTaMII Ha IHTEHCHBHICTB BilICbKOBUX Aill Ha cxo4i Ykpainn. Jaai 6a-
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YMMO, IO TPOIIOBa 0a3a TaKOX Pi3KO BIlada 4O HeNOIpPaBHNUX 30UTKIB B YKPaiHCHKill eKOHOMIlL, IPMYMHOIO CTala
AeBaAbBallis IPMBHI yepe3 TOprobeAbHy BiitHy 3 00Ky Pocii. Xody 3a3naunTu 1me cTpaxosi pesepsy KpaiHu sIKi € OCHO-
BOIO 2451 GizHecy. Ixne naainms movaaocs s kinti 2012 ovatky 2013 pokis yepes 3aroCTpeHHs BiAHOIIeHb YKpaiHu Mix
Pociero. Ta 3perToro sriaaa Maitke 40 0 %, 6y10 Bce 11e 3yMOBAEHO TUM IO BiA0YBCS «BJXiZ POCINICHKMX aKI[iOHepiB»,
AKi Oyan crpaxosnkamy Maipke 90 % ychoro yKpaiHCbKOTO PMHKY, Ta YKpaiHChKi OaHKM i KOMICiliHi He MOTAM A0TO-
MOITH MaJiKe HiKOMY.

BincoTkn, BM3HayeHi aHaniTukamu HBY, %
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Puc. 1. inHaMika, fika nokasye 060pOT rpoOLLIOBO-KPEANTHOIO peryntoBaHHs

Y pesyabrarti 40CAiAKeHH: MOKHA BUSHAYUTH 1110 YKPaIHChKe IPOIIOBO-KpeAUTHe peryAI0BaHH:I 3a3Hala KpU3H,
aae HBY 3mir 3a 5 pokiB miABUIUTY YKpPaiHChKY €KOHOMIKY 40 15 % 3a 40IIOMOTOI0 IIPMpIiCTy TPOIIOBOI MacH, Iie O3Ha-
Ja€ 110 HeMIHydYe 3pOCTaHH:I IIOMUTY Ha iMIIOPT ITpu3Bee A0 0ocAabAeHH: TPYBHI Ta IIPIMCKOPeHH: iHpAIIi.

Aaai nam exkonomict B. Ko3l0K BM3Ha4a€ IpOMIOBO-KPEAUTHY IIOAITHKY SK KOMILAEKC 3aXOAiB, BU3HAYalOul
IPOLIOBO-KPeAUTHY MOAITHUKY Ta peryarosaHHsA. PiHaHcoBe peryAioBaHH: HacaMIlepes CIpsAMOBaHe Ha peryAIOBaHHS
TPOIIOBOI Macy 3 MeTOIO AOCATHEHH: Ba/J0BOIO BHYTPIIIIHBOTO IIPOAYKTY Ta 3POCTaHH:A 3aliHATOCTI Ha CTabiAbHOMY
piBHI LIiH.

PeryarosanHs Ma€ Ha MeTi 30iABIINTI IIPOIIO3NUIIIO IPOLIIeN], 0O CTUMYAIOBAaT! BUTPATHU B II€PiOAN HU3BKOTO
BIPOOHUIITBA i, BiAIIOBIAHO, 3MEHIINTI IIPOIIO3NIILIO TPOILeil A 3HVYKEHHS BUTPAT y IIepioAu pO3LIMpeHH: bisHec-
LIUKAY.

Inakme kaxxyun, (piHaHCOBe peryAIOBaHH: IIOKAVKAHE CTBOPUTY YMOBU A4Sl CTabiABHOTO €KOHOMIYHOIO PO3BI-
TKY IILASIXOM 30a1aHCyBaHH: eKOHOMIYHIX MOKa3HUKIB 3i 3MiHOIO Oi3Hec-11KAiB. ToMy roa10BHOIO MeTOIO (piHaHCOBOTO
peryAioBaHHs €KOHOMIKH KpalH € TPOIIIoBa Maca, sKa CTBOPIOE YMOBH A/ MiATpUMaHH I1iHOBOI cTa0lABHOCTI Ta 40-
CATHEHH: CTabiAbHOTO 3pOCTaHH: HallioHaAbHOTO A40X04y [3, . 7].

ZJocaiaXyBaTiy IpOIIIOBO-KPeAUTHE peryAI0BaHH: CAi repeAyciM AK CUCTeMY 3aXOAiB y IlapyiHi IPOIIOBOTO 00iry
Ta KpeAUTY, SKi CIPAMOBYIOThCSI Ha PeryAI0-BaHHs IIPOLIEHTHOI CTaBKY, HOpM 000B’I3KOBOTO Pe3epByBaHHI, OIleparlill
3 IIIHHVMMI TIarlepaMI Ha BiAKPUTOMY PMHKY, iMIIOPTY Ta eKCIIOpTY KaIiTaly, pediHaHCyBaHHs DaHKIBCBKIX YCTaHOB,
3040TOBAAIOTHIUX Pe3epBiB.

IlepeBara Taxix 3axoAis Ma€ IocTadaTi CTabiAbHII €KOHOMIUHNIT PO3BUTOK, e(PeKTIBHY 3ailHATICTb, HeAOIY-
IIIeHHs] PO3BUTKY iHQAALIIMHIX IIPOLieciB, BPiBHOBa)KEHHsI 1AaTIKHOTO OalaHCy KpaiHu.

Lenrpaabanit 6aHK i TpOIIOBO-KpeANTHE PeTyAIOBaHH!, SIKe CTBEPAXKYE, III0 CaMe: «IPOIIOBO-KpeAUTHE pery-
AIOBaHHA — IIe OAUH 3 €]eMeHTIiB eKOHOMIUHOI IOAITUKM Aep>KaBH, ABASE COOO0IO0 CYKYIIHICTh 3aXOAiB, CIIPAMOBAHMX
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Ha 3MiHy IPOIIOBOI MacK B 0Diry, 00CATY KpeAUTiB, PiBHS MPOLIEHTHMUX CTaBOK i iHIIMMX OKA3HUKIB IPOIIOBOTO 00iry i
PUMHKY ITO3MYKOBUX KaIliTaAiB».

Haii6iapIn mpaBMABHIM, HaM ITPeACTaBAS€ThCA, AOCAIAKYBATH TPOIIOBO-KpeAUTHE PeryAl0BaHH: AK CKAal0By
9aCTHHY MOHETapHOI IIOAITUKY, 10 CIIMPAEThCS Ha 1i OCHOBHI €4€MeHTH, a PeTyASTUBHII BILAUB AeP>KaBI Ta JIOTO Ha-
IPSAMOK Y KOHKPeTHi cepy eKOHOMIYHMX BIAHOCUH BM3HAYa€ThCA CKAAAOBUMI IPOIIOBO-KPEAMTHOTO PeryAI0BaHH:T
[5, ¢ 12].

Taxum 4HOM, rPOIIOBO-KpeAUTHE PeryAl0BaHHs B YKpaiHi — Ije 04Ha 3 BaXKAMBUX CKAaA0BUX YaCTUH Jep>KaBHO-
IO PeryAI0BaHHs eKOHOMIKM 4451 3a0e3IedeHHsT cTabiAbHOTO PO3BUTKY KpaiHu Ta rpommopoi ogunuti. disasnicts Ha-
11i0HaABHOTO OaHKY YKpaiHM 3Ha4HOIO MipOIO BILAMBAE Ha CTabiAbHICTh IPOIIOBOI CHCTeMM, HalliOHaABHOI IPOIIOBOT
OAVIHIIII Ta HAAIVIHICTH OaHKIBCHKIIX YCTaHOB, IIJ0 IIeBHOIO MipOIO BM3HaAYae€ e(])eKTMBHiCTI) BIIAMB BCi€1 HaIllOHAABHOI
eKOHOMiKI. ['pOIIOBO-KpeAuTHEe peryioBaHHs] eKOHOMIYHOIO 3pOCTaHHs 3aliMae HaA3B/YaliHO BasKAMBe MicLie y Aep-
JKaBHOMY peryAl0BaHHi eKOHOMIYHMX ITPOLecis y KpaiHi [6, ¢. 3].

Bona crrpsiMoBaHa Ha 3a0e3IedeHHsI CTaA0To PO3BUTKY KpaiHu IAsxoM GpopMyBaHH: Ta peaisarlii cTpaTeTiyHmx
11iaeri. OCHOBHMMM 3 HIX € cTa0iAbHICTb BaatoTy, 3poctanH: BBII, maarixxuuii 6aaaHc, cradiabHa AMHaMiKa Kypcy Ha-
11i0HaABHOI BaAIOTH, CTPaXyBaHHs 3alfHATOCTI Ta colliaabHOTO 3a0e3nedeHHs. PiHaHCOBe peryai0BaHHsA €KOHOMIYHOTO
3pocTaHHA B YKpaiHi 34i/ICHIOETLCS IIASXOM TIO€AHAHHS 3aco0iB, POpM, METOAIB i 3acobiB Aep>kaBHOTO BILAUBY Ha
TPOLIOBY Macy Ta AisIAbHICTh KPEAUTHIIX YCTAHOB.

I'pormoBo-KpeAnTHa MOAITHKA Ta peryAsSTOpHa Micisd CIIpsAMOBaHi Ha CTBOPeHHs YMOB AAS 341/ICHEHHS €KOHO-
Mi4HIMM CyO'€KTaMy, SIKi peaai3yloTh cBOOOAY BIOOPY, ALIABHOCTI, IO BiATIOBiAa€ CTpaTEeriYHMM I1iAsIM eKOHOMIYHOI
MOAITUKY KpaiHL.

Hayxosuii xepigruk — xand. exor. nayx, dovenm ITusasap 1. B.
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Annotation. In the paper, the relevant problems of labor relations and the organization of labor remuneration in the
conditions of martial law in Ukraine are considered. Information on the conclusion of labor contracts, the duration of working days
and days off, changes in the payment system, the peculiarities of transferring employees to another job or other types of additional
work or specialties during the military period has been analyzed and systematized.
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Anomayia. Y cmammi poszeAsnymo axmyaroii npodremu mpydosux 6iOHOCUH ma 0p2ani3ay il OnAGmu npaii 6 yMoeax 60-
ennozo cmany 6 Yipaini. [1poananizosano ma cucmemamusosano iHPopmaito npo yxaaderms mpydosux 002060pis, mpusaricny
pobouUX i 6UXIOHUX OHI6, SMIHU 6 HAAMIXHITL cucmemi, 0co0Au6ocmi nepeseder s npayisHuKis na inuty podomy abo iHuii 6udu
dodamiosux podim i cneyiaAbHoCmeil i 60eHHUil nepiod.

Katouosi caosa: onaama npaii, mpydosi 6i0HOCUHY, NPpaUisHUKY, podomodasii, sapobimua naama, mapug, 00AIK.

The issues of labor remuneration and labor relations have always been relevant, because each worker aims to
have a stable job and a decent salary. Under any conditions, the able-bodied population valued their working time
and especially the time set aside for rest. The war has affected all possible spheres of life in Ukraine, including labor
relations and the system of the organization of labor remuneration, which have undergone corresponding changes.

One of the central places in accounting is the labor remuneration accounting of wages and personnel accounting
of the actual state and movement of employees, use of working time, etc. The works of many scientists are devoted to
the issue of labor remuneration accounting: Savchenko I., Zadorozhnyi V., Gerasimchuk L., Butynets F. and others. But
these are works that consider the peculiarities of calculating wages and deductions from it, the need to conclude labor
contracts, and rest conditions in peacetime. Therefore, this article is devoted to the consideration of these problems
during the war period and the changes that will take place during the hostilities and several months after (using
information from normative acts).

The purpose of the article is to reveal the features of keeping records of labor remuneration and labor relations
in peacetime and during martial law in Ukraine.

The hostilities in Ukraine and the imposed martial law forced the managers to revise a number of legislative
documents, including those regarding the involvement of workers in other types of work, the conditions for payment
of wages, working conditions and rest for the current period, which could temporarily put a certain category of
employees in a rather difficult position.

The concepts of wages, types, forms and systems of labor remuneration have long been defined. According to
the Law of Ukraine "On Remuneration of Labor", remuneration is the total compensation received by an employee. It
includes not only base salary but any bonuses, commission payments, overtime pay, or other financial benefits that an
employee receives from an employer [7].

The organization of remuneration is carried out on the basis of:
- legislative and other normative acts;

- general agreement at the national level;

- branch (inter-branch) territorial agreements;

- collective agreements;

- grants [7].

© S. Ivanova, 2022
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Effective organization of labor remuneration accounting plays an important role for enterprises of all forms of
ownership. The results of this process affect the financial stability, the tax base of the enterprise, because the payment
of labor is a rather important component in the system of labor and social relations, the most complex socio-economic
problem. In the conditions of conducting modern business during martial law, the most debatable issues are the receipt
of funds from employers and the state [10]. Labor accounting is a complex part of accounting, the most important tasks
of which are ensuring timely calculation of labor remuneration, timeliness and correctness of assigning the amount
of accrued wages and deductions to the cost of production, ensuring control over compliance with the quantitative
composition of employees, the use of working hours and compliance with labor discipline, the grouping of indicators
for operational control and the preparation of the necessary reports, as well as making calculations with the budget
regarding withheld taxes [4].

Since February 24, 2022, many enterprises have found themselves in a difficult situation. A significant part of
enterprises and business structures stopped their work, employees went to safe places or were called up for territorial
defense or mobilized into the Armed Forces of Ukraine. Nevertheless, wages (by definition) are remuneration for work
performed, but the work is not currently being performed by the worker. Therefore, employers have a natural question
about the correctness of accrual, payment of wages and deductions from it.

According to Art. 40 of the Labor Code of Ukraine provides for absenteeism if the employee is absent from work
for more than three hours without valid reasons during the working day, in connection with which the employer has
grounds to terminate the employment contract [8]. In peacetime, the reason for dismissal is the absence of a valid
reason during the specified time. In wartime, it is undesirable to fire an employee, because there may be good reasons,
such as the impossibility of arriving at work on time, going to a safe place, lack of contact with the employee (especially
if he lives or lived in the occupied territory).

Therefore, for accounters, it is recommended to enter in the time sheet about the employee's absence: "did not
show up" or "other reasons" and, if necessary, detail the given reasons (for example: evacuated — E). Since the reasons
for absenteeism have not been established, the employee's place of work and position must be kept, but wages are not
accrued. In addition, according to the introduced draft law No. 7160, the employer is not responsible for non-payment
or untimely payment of wages.

This rule applies only under the conditions of hostilities or other circumstances, if the employer simply cannot
make these payments. However, when the enterprise resumes its work, the employer is obliged to pay wages in full.
Considerable attention should also be paid to the terms of the employment contract. According to Art. 36 and Art. 38
of the Labor Code of Ukraine, if the employee keeps in touch with the employer but does not want to go to work at the
moment, then the employment contract may be terminated:

- by agreement of both parties;

- at the initiative of the employee;

- expiration of the term;

- conscription or entry of an employee or owner into military service, etc. [6].

Moreover, there may be a situation when the company temporarily stopped its work. Such a termination of
work can be formalized as a downtime (not through the fault of the employer and employee). Such information must
be properly documented in administrative documents, such as the order of the head (owner). In order to ensure
settlements with the population and the budget under martial law, legal entities-debtors were allowed to carry out
expenditure operations from accounts whose funds have been seized by the state executive service bodies, private
executors, exclusively for the following purposes:

1) payment of wages in the amount of no more than 5 minimum wages per month for one employee of the debtor
legal entity;

2) payment of taxes, fees and a single contribution to mandatory state social insurance. Verification of compliance
with the requirements of this order during payments should be carried out by officials of the debtor legal entity [6].

In March 2022, the Verkhovna Rada of Ukraine registered a number of draft laws, including issues related to the
rules of labor relations. This is how the draft law "On the organization of labor relations in the conditions of martial
law" No. 7160 was registered [3]. The purpose of this draft law is to regulate certain issues of labor relations between
the employee and the employer in wartime conditions, such as: the need to ensure a balance between the reduction of
employers' expenses for vacation pay, overtime hours, working hours on holidays and weekends and the minimum
period of the employee's necessary rights and guarantees.
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Conditions under which temporary replacement of employees is carried out:
- evacuation to another area due to hostilities;

- an employee is on vacation;

- downtime due to the fault or no fault of the employee;

- temporary loss of working capacity;

- lack of contact with the employee.

Everyone still wants to work in their profession and achieve success at work, in the field of activity, but in the
conditions of martial law, employers receive new rights that allow them to:

- transfer the employee to another job not provided for by the concluded employment contract;
- do not take into account the opinion of the employee when transferring to another job.

As an exception, it is not allowed to transfer an employee to another job in an area where active hostilities are
taking place. In addition, before transferring an employee to another type of activity, the employer must take into
account the physical condition of the employee, his state of health, the possibility of the employee to perform other
types of work and living conditions. Furthermore, an important issue is the remuneration of these employees - the
remuneration for the work performed should not be lower than the average salary at the previous place of work.

An important role in labor relations is played by the correct accounting of working time and time that is intended
for rest: in peacetime, the normal working time was 40 hours, and in wartime it increased to 60 hours a week [10].
According to the Civil Code of Ukraine, during the period of martial law, depending on the facilities where the worker
is employed, the employer has the right to independently determine when to start the working day and when to end
it.

Wages are always paid on the terms determined by the labor contract, and public sector employees - in
accordance with the law. However, during the hostilities, many enterprises temporarily may stop their work and lose
the opportunity to pay wages to their employees. Thus, Art. 10 of the Law of Ukraine "On the Organization of Labor
Relations in the Conditions of Martial Law" states that: "an employer shall be released from liability for breach of
obligations regarding remuneration, if he proves that the breach happened due to hostilities or other force majeure
circumstances. Exempting an employer from liability for paying late remuneration does not release him from the
obligation to pay remuneration. In case of impossibility of timely payment of remuneration due to hostilities, the
term of payment of remuneration may be postponed until the resumption of an enterprise activity" [5]. Unfortunately,
most enterprises do not always comply with such requirements. But modern entrepreneurship must learn to meet the
criteria of honesty, responsibility, decency, and the ability to value every hour worked by an employee of the enterprise
before, during and after the war [2].

In this article was analyzed and systematized the theoretical and methodological approaches to the organization
of labor remuneration and the organization labor relations in wartime.

Nowadays, there is a certain imbalance between the demand and supply of wages in the direction of increasing
requests from employed people and decreasing offers from employers.

As a result of the war, such categories of workers as military personnel, representatives of the Ministry of
Emergency Situations, prosecutors' offices, and police appeared, who in connection with the conduct of hostilities, in
accordance with the law, receive additional payments, so the drop in the level of average wages in Ukraine will not
officially be so significant.

The main documents regulating the organization of wages in wartime are the laws of Ukraine "On the organization
of labor relations under martial law" and "On the legal regime of martial law". But these laws are temporary in force
and will eventually expire after the end of the war and the lifting of martial law [1].

To conclude, based on the changes made to the legislative documents and brought to the population of Ukraine, it
is possible to determine the ways to improve the condition of workers in the wartime, post-war period and in peacetime:
to continue developing of business in regions where hostilities are absent or minimized; to pay at least part of the taxes
to replenish the budget of Ukraine; to pay wages to employees on time; to adjust the tax system and price policy in the
post-war period to prevent a decrease in the solvency level of the population; to simplify the conditions of conducting
small business; to support farms and protect them from raiding.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Myronova O. M.
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PO3BUTKY MAPKETUHIOBOI
TOBAPHOI NONITUKMHU
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Anomayia. Y cmammi 0ocAi)xKeno 0CHO6HT HANPAMKU POSUINKY MAPKEMUH20601 MOSAPHOT NOAIMUKY A iT iHHOGAUTIHY
ckAadosy. Busnauero pob Hayko60-mexHiutoz0 npozpecy 6 possumxy nidnpuemcmen. Jocaidxero npoiec pospodku ma 6nposa-
03KeHHs HOBUX MO6API6 HA PUHOK, IX 6AKAUGICHIb 6 POCUNIKY KOMNAHIL, A MAKOK POZALHYMO Memodu MoOUPikayit icHyouux
1mo6apis.

Katouosi caosa: mapxemurzosa mosapia noAimuxa, innoeaii, moeap, pospo0xa, MoouPixayis.

Annotation. The article examines the essence of marketing product policy and its innovative component. The role of scientific
and technical progress in the development of the enterprise is defined. The process of development and introduction of new products
to the market, their importance in the development of the company, and the methods of modification of existing products were
studied.

Keywords: marketing product policy, innovation, product, development, modification.
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Y cydacHOMY CBiTi Ba>KAMBY pOAb Y IIPOLIeCi yIIpaBAiHHA MiATPMEMCTBOM Bijirpa€ MapKeTHMHIOBa TOBapHa I10-
aituka. OpieHTyI04MCh Ha CBiTOBMIT 40CBiA, MOXKHA CKa3aTy, 110 3HauHi IlepeBaru B KOHKYpeHTHill 00poTh0i Mae ToiA,
XTO BMi€ MaKCMMaAbHO e(peKTUBHO YIIPaBAATH TOBAPHOIO MOAiTHKOIO0. TakoxX B yMoOBax raodasisarii Ta IBMAKOTO
PO3BUTKY TeXHOAOTII CTa€ OYeBUAHNUM TOI (aKT, IO AAs YCIIIITHOTO PO3BUTKY MiAIPMEMCTBA MOTPiOHO 30cepeKy-
BaT! yBary Ha iHHOBAIIi/IHMX ITpoIlecax Ta ix BrposasxeHHi. Came iHHOBaINil 4al0Th MOXKAMBICTD IIATPUMYBAaTH Ta
IIOKpaIlyBaTy KOHKYPEeHTO34aTHICTh IPOAYKIIiI Ta MATIpUEMCTBA.

[nTannsaM GpopMyBaHHI MapKeTHHIOBOI TOBapHOI MOAITHKY Ta A0CAiA>KeHHIO iHHOBaIIiITHYIX HAITPAMIB ii po3Bu-
TKy OyAnM IIpMCBsdeHi mpari Takux bueHnx, sk 3opina O. I, Cusoaoscrka O. B., Cymerns O. M., Irratosa €. M., Xoa04-
nuit I. O., Kaainivenko O. O., Mapuyxk O. O., ITlepepsa IL T

Merto10 cTarTi € BU3HAYeHH: TOAOBHMX IHHOBAIi/IHMX HAIIPAMKIB PO3BUTKY MapKeTHHIOBOI TOBAPHOI IOAITH-
KI.

/A5 yCHIIIHOTO iCHyBaHHA Ha PUHKY B Cy4acHMX YMOBaX HiAITPUEMCTBY HeOOXiAHO IiKAyBaTUCS IIPO Ay>Ke BeAu-
Ky KiABKiCTb acIeKTiB cBO€ET AisabHOCTi. OAHMM i3 TOAOBHUX € MapKeTMHIOBA TOBapHa I0AITHKA — AiABHICTD MiATIPY-
€MCTBa, I10B’s13aHa 3 I1.1aHyBaHHAM i peai3alli€o CyKyITHOCTI 3aX0AiB i cTpaTeriii 3i CrBOpeHH: KOHKYPEeHTHIX IiepeBar
TOBapy depe3 pOpMyBaHH: Ta MATPUMKY THX XapaKTePICTHK, AKi 3yMOBAIOIOTH JIOTO I[iHHICTb A4 CIIOXKMBaYa i THM
caMIM 3a40BOABHSIOTE IIeBHi II0TpeO, 3a0e3IeuyIoun BiAOBiAHMI IPpUOYTOK MigpueMcTsy [3].

OaHMMu i3 OCHOBHMX 3aBAaHb BCi€1 MapKeTUMHIOBOI AisIABHOCTI € 3aAy4eHHs], 3a40BOAEeHH: Ta yTPUMaHH: CIIO0-
>xmBada. I Bci i miai € BigoOpakeHHAM OCHOBHIIX acIeKTiB ALABHOCT] TOBAPHOI IOAITHKIL.

T'020BHOIO METOIO, 1IT0 ITOCTAE IePe/, UM HaIlPSMOM AifABHOCTI IIATIPUEMCTBA, € Y3TOAKEeHH:] iHTepeciB pUHKY
3 UiASMU Ta MOXKAMBOCTSAMMY IIAIIPMEMCTBA Ta IIPUITHATTS Ha LI ITiACTaBi pillleHb IIPO ONTUMI3ALIIO IIAaHY BUITYCKY,
PUMHKOBOI aTpuOyTUKM Ta IiHu ToBapy [5, c. 117].

3aae>HO Big I1iaeli Ta moTped MiAIpueMCcTBa MOXKYTh OyTI BUKOPMCTaHi Taki cTpaTerii MapKeTHHIOBOI TOBapHOI
HOAITUKIUL:

— crparteril iHHOBAaIIiI;

— crparteril Bapiaryii;

- crparteril eaiMiHariii.

InHoBamiitHMIT HAIIPAMOK B AiSLABHOCTI TOBAPHOI IIOAITUKM € Ay>Ke IIMPOKUM i BaxkAusuM. Po3rasnemo criovar-
KY 3araAbHe IIOHATTS iHHOBALIil.

InHoBaLii - 11e HOBOCTBOpPeHi i (a00) BAOCKOHAA€Hi KOHKYPEeHTO3AaTHi TeXHOAOTII, TPOAYKIIisd abo ocAyTy, a Ta-
KO OpraHi3alliifHO-TeXHiyHi pillleHHs BMPOOHMYOIO0, a4MiHiCTPaTHBHOTO, KOMEpITiiTHOro abo iHIIIOTO XapaKTepy, I10
ICTOTHO IOAINIIYIOTH CTPYKTYPY Ta SAKicTh BMpoOHMIITBA i (a00) comiaapnoi cdepn [6].

Y pospisi MapKeTMHIOBOI TOBapHOI MOAITHKY iIHHOBAIIil pO3YMiIOTh I1ij, cOOOIO BIIpOBa KeHH: TOBapiB, 110 € Ho-
BUMM 20O 3HAYHO TIOKpaILeHMMM 3 TOUKM 30py iX BAaCTUBOCTel Ta (a0o) criocoOy BMKOPUCTAHHSL.

ZyXe BaXAUBY poAb B iHHOBALIiNHII AiSIABHOCTI IiAIPMEMCTBA Bidirpa€ HayKOBO-TeXHIUHMIT IIporpec. B cydac-
HIX YMOBaX MiATIPUEMCTBO, IKe He BHOCUTD YA0CKOHAAeHb B CBOIO AiSABHICTE, He 3MO3Ke AOBIO icHyBaTu. BripoBagken-
Hs HOBOI TeXHIiKM Ta TeXHOAOTi 403BOASIE TOKPALTUTHU AKIiCTh BUPOOHIIMX XapaKTePUCTUK IIPOAYKITii, CKOPOTUTH BH-
POOHMYMIT IIMKA, TABAIIUTI piBeHb IPOAYKTUBHOCTI Ta I ABUIIIUTI KOHKYPEHTOCIIPOMOXKHICTh TOBApy Ta KOMITaHil.

Oxpim Oesnocepeanso BupodHmgoro nporecy, HTII Bransae Takox Ha KOMYHIKaIliliHy CKAa0By poOOTH Iij-
IIPMEMCTBA. B cydacHOMY CBiTi Ay>Ke BeAuKe 3HaueHH: Ma€ Mepexka IHTepHeT, OCKiAbKY BOHA 3HAYHO PO3IINPIOE MOXK-
AMBOCTI Yy IIOIIYKY Ta HajaHHi iHpopMariii, KoMyHiKallil, € epeKTUBHIM iHCTPYMEHTOM BeJeHHs1 Oi3Hecy, 40CAiKeHb
i BLAMBY Ha ayAuTOpil0. PO3BUTOK iHTepHET-TeXHOAOTIN 403BOAAE 3HAYHO CIIPOCTUTH Ta IOKPALTUTH ITPOIIeC KOMY-
HiKaIlii KoMIaHii 3 yciMa KoHTakTHUMM TpynaMu. Oco0AMBO BaroMy poAb BUKOPMCTaHH CydacHMUX TeXHOAOTIH Biji-
Ipa€ y B3a€MOIl 3 IIOTEHIIITHMMM KAI€HTaMI Ta crioKupadaMy. CTBOpPeHH:I CaiiTiB Ta COIliaAbHIX MepeXX A03BOAIE
3aAy4UTHU BeAUKY KiABKiCTh HOBOI ayAUTOPII 3aBASAKM TOMY, IO AX0AM MOXYTh, He J0KAaAal0u/ BeAVKIX 3yCHAb, O3Ha-
JIOMUTHCS 3 TIOBHOIO iH(OPMAITI€IO PO MATIPUEMCTBO UM TOBAP Ta 3 J0TO IepeBaraMit.

3asAsaxu 1 poBiit iHHOBAILii B MapKeTUHTIOBii TOBapHiil moAiTuIIi OyB CTBOPEHIiT CyJacHNMII iHCTPYMeHT ITpea-
CTaBAEHH: TOBapy, AKMI HadaB MOXKAUBICTh CIIOXUBAJy Ieperasjatyi MOBHy iH(GOpMaLIilo PO ToBap Ta AMBUTHUCH
1toro ¢oto. [peacrapaenns oanoro 3 TosapiB AT «Hosuit Ctuap» 3 Bukopucranusam nudpopoi Gpororpadii HabeeHO
Ha puc. 1.
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Puc. 1. NMpeacraBneHHs ToBapy AT «HoBwuii CTunb>» Ha cauTi

Lle 3HauHO TO€rmIy€e IpoLec BMOOPY CIIOXKMBAYa, a TAKOX 3abesredye GpopMyBaHH: JIOT0 IPUXUABHOCTI 40
KOMIIaHII.

Came HaYKOBOFO-TeXHi‘-IHI/I]Z IIporpec, 3MiHa KyAbTypN CIIOXXMBaHHSI, YAOCKOHAA€HHS A€pP KaBHUX CTaH,ZLapTiB,
a TaKOXX KOHKyp(EHI_[i}I CTalOTh IpUINHAMU iHHOBaL[ifIHOI‘O YAOCKOHAA€HHSI TOBapiB abo CTBOPEHH:I HOBIIX.

Ay>Ke BaXANBOIO YaCTMHOIO MapKeTIHIOBOI TOBAPHOI IOAITUKY € pOo3poOKa HOBOTO ToBapy. I[Ipomec po3BuTky
JOCUTH CKAAAHUM 1 CKAAAAETHCS 3 TAKMIX €TaIliB:

1. Tenepysanns igei. [Tpononysatn izero MOXyTb 5K KepiBHMIITBO (pipMM, CITiBpOOITHMKM, TaK i CHOXMUBadi Ta
inmmi cyd’exTn.

2. Biabip izei1 Ta nepesipka 3aagymy. Kiabkicts igeit Moxxe OyTy HeOOMeKeHOIO, ale BasKAMBO 3 HIX 0OpaTH TakKy,
110 HaitbiabITe OyAe 3a40BOABHATY IOTPeON i PipMy, i ClIOKMBaiB.

3. Pospobaenns KoHIenil ijei. 3 oAHi€T iael iHKOAM BIHNKAE AeKiAbKa KOHIIeIIIIil, TOMY iX HeoOXiAHO Iepesi-
purn. Taka nepesipka nepeadayae BurpoOyBsaHH: Ti Ha IeBHil rpy1i croxxusadvis. Ha 1ipomMy erarti gocTaTHbO ca0Bec-
HOTO abo rpadiyHOrO OmICY TOBapy, 00 3PO3YMITH peakIiiio MOTeHIIITHOTO CII0XKMBaya, ale, 3a DaskaHHAM, TOBap
MO>KHa IIpeACTaBUTH i B MaTepiaAbHil Gpopmi.

4. Po3pobaenns cTpaterii MapkeTHHIy. /A5 epeBipKu KOHIEIIIii Topapy po3po0AsIOTh IoNepeAHill I14aH CTpa-
Terii 445 BUBeeHHs TOBapy Ha PUHOK. B HbOMY OIICY€ThCs 0OCAT Ta CTPYKTYpa 11iAbOBOTO PUHKY, Ilepej0adyBaHe I10-
3UITIOHYBAHHS TOBApPY, IOKa3HUKM OOCATIB IIPOAAKY Ta 3all1aHOBaHOIO IPUOYTKY Ha HallOAVLKYi Kiabka pokis. Omm-
CYIOTECS AaHi TIPO M1AaHOBY IiHy TOBapy, IIPUHIMIIN II0TO PO3II0AiAY, KOIITOPUC BUTPAT Ha MApKeTHHT.

5. Pospobaenns GisHec-niaany. Ipy pospob.aeHHi Gi3Hec-IIAaHy OIIIHIOETHCA MOTeHITHMI 00csr mpogaxy. Ori-
HIOETBCS piBeHb BUTPAT Ha BUPOOHMIITBO, peaai3allilo Ta IIpOCyBaHHs, IPUOYTOK Ta PU3UK TOTO, IIT0 TOBap MOKe OyTH
He 3aTpeOyBaHIil Ha PUHKY.
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6. Pospo0aenns Topapy. CriodaTKy CTBOPIOIOTCS TPOTOTUIIHI 3pa3Ky MalOyTHLOTO ToBapy. B Hux peaaisyiors-
Cs1 BCi BAACTUBOCTI, AKUMMU Ma€ OyTu HadideHnit Topap. Takox BUpIIIYIOTBCS BCi IMTaHHSA IJOAO AM3aiTHY, KOALOPY,
IIaKyBaHHsI, TOPTOBOI MapKIL.

7. BI/IHpO6yBaHH}I TOBapy Ha PUHKY. B YMOBaX PMHKOBOTO T€CTYBaHH: obcsIm B]/IHpO6yBaHb 3a4€eXaTh Bij Kiab-
KOCTIi KOIITIB Ta Yacy BUAIA€HIX AAs TeCTyBaHH: Toapy. HoBi ToBapu MalOTh peTeAbHO TeCTYBAaTHCS IIepes 3aIlyCKOM
BUPOOHMIITBA, TOMY IIO B iX PO3POOKY BKAa4a€Thesl OaraTo KOIUTIB Ta iCHYE€ BeAMKUII PUBMK IIPY BUXOAi TOBapy Ha
PMHOK. BaxxAuBuM IIyHKTOM € Te, IO ITiZ Yac PMHKOBOIO TeCTyBaHH: I1ePeBipAEThCA He TiAbKM IPOAYKT, a i po3po-
O.aenmit 245 HHOTO MapKeTUHIOBUIT KOMILAEKC.

8. PosropranHs KoMmep11ifiHoro BupoOHuITea. ITounHaeThes BUPOOHUIITBO TOBApy, BIPOBaKeHH: JI0T0 Ha pu-
HOK. Y 11ei1 repiog MoTpiOHO aKTUMBHO CIIOCTepiraTi 3a peaklIli€lo CoXMBaydiB Ha TOBap.

BupoOHNMIITBO HOBJIX TOBApiB Ay>Ke BIIAMBAE Ha PO3BUTOK ITiAIIPMEMCTBA. 3aBAAKI IIbOMY MOXKHA BIIITI Ha HOBI
PMHKI, 30iABIINTI PUHKOBY YacCTKy Ha BXKe 3alIHATOMY PMHKY, IIABUINNUTY CBOI KOHKYPEHTO34aTHICTb, 3aAydUTI
HOBUX KAI€HTIB TOIIIO.

ITle oaHMM HaIlpsIMKOM iHHOBaIii B TOBapHiil MoAiTUIH € MoAudikalis BXe icHy:ourx ToBapis. Moaudikaris
Mo>xe OyTu HaIlpaB/JeHa Ha OKpeMi eaeMeHT ToBapy, HallpyMKAaz;:

- ¢isnuni BaacTuBocCTi Ta PyHKITIOHAABHI (BUA MaTepiay, AKiCTh OCHAIIIeHH:);

- eCTeTHYHi BAaCTUBOCTI (AM3aiiH, aKyBaHH:, Koaip, ¢popma);

- CMMBOJiKa (Ha3Ba, MapKa, GpipMOBMIl CTIAB);

- A0JAaTKOBi IT0CAYTH, III0 CYIIPOBOAXYIOTh TOBap.

ITpuxaazom sacTocyBaHH: 1IbOTO IHCTPYMEHTY iHHOBaIil € acopTuMeHT Takux Tosapis AT «Hopuit Cruab», [k

Gapsi criapni (puc. 2). B oMy Bumaaxy sig0ysaaacs MoAuQikallis eCTeTHIHIX BAaCTUBOCTeIl, a caMe AU3alHy, 110
203B0As1€ OXONUTH DiAbIITe CIIOXKIBAYiB, alKe KOXKeH MOKe I1ii0paTyl Takuii BapiaHT, IO BiAIIOBia€ JI0T0 CMaKOBIM

BIIOAODAHHSM.

B 2 673 rpH B 2 730 rpH Ba 2 898 pH B 2 403 rpH
Kpscrno MICOLE hoker CFS LB Kpicnd NICOLE hoker CFS LB Epicno NICOLE hokar CFS LB BapHwit crinaye RAY hokar alu
bilack (BOX.1) chroma (BOX.1) chiome (BOX.2) [BOX-1)

Puc. 2. NMpuknap moaundikauii ausaitHy ToBapis AT «HoBui Ctunb»

Bucaoskn. [TiacymoByioun ycio Buine HaBedeHy iHpOpMaliio, MOXKHA CKasaTl, 10 445 YTPUMaHHA Ta IIOKpa-
IIIeHHs1 CBOIX MO3MIIIN Y Cy4acHMX YMOBaX KOXKHOMY IIAITPUEMCTBY HeOOXiAHO BMITI IIPaBUABHO K€PYyBaT! TOBAPHOIO
MOAITHMKOIO, BpaxoByBaTyl PUHKOBI MOTpeOM Ta BMITH 3aCTOCOBYBaT!U B CBOII AisLABHOCTI iHHOBaIl. AaXe 11e 3a0es3-
IIe4y€ pO3BUTOK KOMIIaHiL. PO3IASHYTI B CTaTTi iHHOBALI/IHI HAIIPAMKY CIPVAIOTH POSILNPEHHIO MiAIPUEMCTB Ta MO-
KyTh CTaTH CIIOCOOOM BIXOAY Ha ITO3MINIO Aijepy B CBOII cepi, 32 yMOBMU IIPaBUABHOTO IX 3aCTOCYBaHH:.

Hayxosuii xepisruk — xand. exor. nayx, npodecop Xorodnuir I O.

Jlitepartypa: 1. 'pomosa O., LLeBuyk tO. ToBapHa NofiTMKa B CUCTEMI MapKeTUHry. Mosoguii BueHmi. 2022. N2 4 (104).
C. 75-79. DOI: 10.32839/2304-5809/2022-4-104-17. 2. 3axapeHko-Cene3HboBa A. M. 3aBaaHHs BiaAiNy MapKeTUHry
BMPOBHMYOro NignpmMeEMCTBa Npu po3pobui Hosoro ToBapy. Multidisciplinary academic notes. Theory, methodology and
practice : matepianu MixHap. HayK. KoH®. (3-6 TpaB. 2022 p., M. Tokio). 2022. C. 388-391. 3. KaniHiyeHko O. O. ®op-
MYBaHHS MapKeTWUHroBOi TOBapHOI NOMITUKN NiANPUEMCTBA B CYYaCHMX eKOHOMIYHWUX YMOBax. EKOHOMIKa. YripasJiiHHS.
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SMALL BUSINESS DURING THE WAR:
PROBLEMS AND PERSPECTIVES

UDC 334.012.64 A. Konoshevych
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of the Faculty of Management and Marketing of KhNUE S. Kuznets

Annotation. This paper examines the problems and prospects of small business development in Ukraine, taking into account
the wartime. The definition of "small business” according to Ukrainian legislation is provided. It also describes the impact of
serious foreign economic factors, such as war, on the activities of small businesses as such.

Keywords: small business, perspectives, war, economic development.

Anomayia. Y uiii cmammi poszAsSHymo npoOAeMu ma nepenexmuey possumKy marozo 0istecy 6 Ykpaini 3 ypaxysantam
61iicbk06020 wacy. Hadano eusnaverts maromy 0isHecy 3a yKpaincokum 3axornodascmeom. Taxox onucano 6nAus cepiiosHux 3o-
SHIULHDOCKOHOMIYHUX YUHHUKIE, MAKUX 4K 61iiHA, HA JIAADHICHID MAA020 Oi3Hecy AK MaAKozo.

Katouogi caosa: maruii Oistiec, nepcnekmuey, 6ilina, eKOHOMIUHUTL POIGUMOK.

It is difficult to overestimate the importance of small business in the structure of the economy of each state. It is
a driving force for the rapid development or decline of the economy, an important indicator of the health of the state's
economic activity and an indicator of how ready the country is to develop.

The aim of the article is to clarify the current problems of the Ukrainian small business, to find the ways out of
this situation and unveil new perspectives of small enterprises.

By the development and opening of new small businesses, you can monitor where the economy is moving and
what measures are important to take for further development. Article 63 of the Economic Code of Ukraine [3] defines
small business or small entrepreneurship as "... economic entities of any organizational and legal form and form of
ownership, in which the average number of employees for the reporting period (calendar year) does not exceed 50
people and the annual income from any -which activity does not exceed the amount equivalent to 10 million euros,
determined at the average annual exchange rate of the National Bank of Ukraine".

The full-scale invasion of the aggressor state almost a year ago put the economy of Ukraine in a rather difficult
situation. The Ministry of Economy reported a loss of 30.4% of GDP, which is the biggest crisis in the modern history

© A. Konoshevych, 2022
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of Ukraine [6]. Consequently, all businesses, including small ones, faced difficulties of a completely new level, which
had to be solved in order not to get into even greater trouble.

First, many enterprises had their consumer chains disrupted and had to look for new suppliers and consumers
of goods. This problem mainly affects businesses located close to the battle line. Fortunately, Ukrainian entrepreneurs
started looking for an alternative and creating new chains as quickly as possible during the war.

Secondly, there was a mass outflow of personnel. While the world is gradually moving to the "people are our most
important resource" policy, Ukrainian business has lost a huge number of professionals in its field. Someone decided to
migrate, someone was taken away by the war. Unfortunately, these are irreparable losses, because the level of training
and retraining of new personnel is quite slow, taking into account the instability of the situation during the war.

Thirdly, which is the most paradoxical in this situation, entrepreneurship encountered new tax problems. Block-
age of tax invoices, delays in VAT refund payments and heavy tax policies have made small business almost impos-
sible. The state almost does not support business, which despite everything tries to work and is based in the South and
East of the country. This was and is the reason for the transition of part of the business to the so-called "gray" bookkeep-
ing due to the impossibility of meeting the tax requirements of the state.

Finally, it is worth noting the lack of protection of small businesses from the state. Yes, there is a program for the
relocation of enterprises from combat zones or frontline regions (as of 11/25/2023, 760 enterprises were relocated to
safer regions [5]), but it does not cover the needs of small businesses in state protection (primarily legal and tax).

In fact, almost 50% of prospects depend on the state and its willingness to help and stimulate business. It is pre-
cisely for these opportunities that you need to cling.

Social networks can be the first prospect or, rather, a way out of the personnel shortage. With the most available
Internet and constant internal migration within the country, it is worth looking for new employees who will meet the
requirements of the relevant business. Social networks allow you to communicate with potential employees and com-
pare them, choosing the best option for your company.

Another no less important perspective is receiving grants. As you know, the programs of the European Union
and USAID now provide grants to Ukrainian businesses in certain sectors of the economy [2]. The main directions are
processing enterprises, gardens, greenhouses and IT projects. Businesses now have the opportunity to participate in
such grant programs, counting on the help of Western partners in development.

Also, small businesses can now enter the international market, given the simplified rules for this. Businesses that
provide services and do not have logistics costs can become desirable in the European and American markets due to
lower costs and greater incentives for cooperation. At the same time, producers of goods can count on near abroad
and trade with the EU. A competitive environment and an open market can become a driving force for post-war rapid
business development.

Finally, [ would like to write about two rather ghostly prospects, which in the future may become a very positive
signal for the development of small and medium-sized businesses. I can't predict whether it will come true, but the
potential is quite high.

First, the draft law on the "10-10-10" tax program is being discussed in the President's Office. This program can be
abreath of fresh air for business and a way out of the shadow sector of the economy. Unloading of tax invoices, "white"
salaries and reporting will be able to stimulate small business to rapid reconstruction. [4] Such a tax reform will show
the Government's interest in supporting business and the long-term and stable development of the economy.

The second ghostly perspective currently seems extremely doubtful and insufficiently explained. It consists in
the fact that Ukraine plans to open up new foreign sales markets, namely African and Arab ones [1]. The state plans
to expand its economic and political relations with the countries of Africa and the Arabian Peninsula by expanding
diplomatic missions and opening trading houses.

This can provide an opportunity for Ukrainian business to find new markets for services, attract relatively in-
expensive labor and engage in outsourcing (using the example of the USA - Ukraine, but now from the position of a
dominant state). This perspective is long-term and it is not worth expecting quick results from it, given that this is not
the most important issue during the war.

Summing up, I must note that Ukrainian business in general and small businesses in particular are going through
the most difficult phase in recent history. The problems associated with the war, as well as the state's unwillingness or
inability to help, do not add to optimism. However, small business has always been the driving force of the economy,
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so it cannot be given up so easily. The human resource, which is now worth its weight in gold, began to be valued more.
There are not many ways out of this situation, but there are. I see new sales markets and the possibility of expanding
trade relations as key.

Interaction with the Government, which needs to improve its attitude towards small business, is also important.
Carrying out a tax reform to reduce the burden on business will contribute to its exit from the shadows. Legal protec-
tion and support will speak in favor of healthy competition. In this case, entrepreneurs will not feel unprotected in
disputed situations with medium and large businesses, which is now the focus. Ensuring strong and effective mecha-
nisms of state regulation will ensure the creation of more jobs and stimulate the development of innovative processes
and highly efficient work in small businesses.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Mazorenko O. V.
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Anomayia. Y cmammi poseAsnymo cymuicmv ma nonsmms axocmi npodyxuii nionpuemcmen. Takox 6usnaiero oco-
0AuG0CHT YOOCKOHAAEH NS CUCTIEMU YNPAGATHHA AKICIIO NpodyKuil ma ii SHAKeHH OAS po3GUIKY 0AS CYHACHUX 6UPOOHUYUX
nionpuemcms. Oxpecaero 0CHOGHT HANPAMKYU DIIAbHOCIT NIONPUEMCINGA 14000 YNPASATHHI AKICMI0 NPOY KL, 00/pyHMO6AHO
UIAL 100AAUL020 PO3EUMKY Ma 6UDIp WASXIS iX docszHeHH A,

Katouoei cAosa: ynpasAitia Axicimio, AKIicntb, CUCIEMA YNPAsAIHHA AKICMI0, NPOOYKUL, AKICMb NPodyKyii.
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Annotation. The article examines the essence and concept of enterprise product quality. The features of the improvement
of the product quality management system and its importance for the development of modern production enterprises are also
determined. The main directions of the company’s activity in terms of product quality management are outlined, the goals of
further development and the choice of ways to achieve them are substantiated.

Keywords: quality management, quality, quality management system, products, product quality.

AXTyaabHiCTb. SIKicTh IPOAYKTY OIINCYE 34aTHICTh IPOAYKTY BiAIIOBiAaT CTaHAapTaM KOPUCTYBayda Ta 3aBAIKI
IIbOMY Bijirpa€ BaXXAuBY poAb i yCITiXy MiATIpMEMCTBa Ha PUHKY. SIKicTh Ma€ MpsMuil BIIAUB Ha e(peKTUBHICTD IIpo-
AYKTY 9 ITOCAYTH; TAaKMM YMHOM, BiH TiCHO IIOB’SI3aHNIA i3 LIIHHICTIO Ta 3a40B0AeHIcTIO KAieHTa. Ha Oy Ab-saxux miamnpu-
€MCTBaX, Ae € CUCTeMa yIIpaBAiHHS SKICTIO IIPOAYKITIE€IO, 3pa3y MiABUIIYEThCA e(PeKTUBHICTh AiIABHOCTI, TAKOXK MOXe
IIPUCKOPUTUCH ODIT Karlitaay, 36iCHO, 301AbIITy€ThCSA aCOPTUMEHT IPOAYKIIIl Ta 3MIITHIOETHCS MO3NUITiA MiAIIPUEMCTBA
Ha BHYTPILITHLOMY i 30BHIIIIHLOMY pMHKaX. ¥ 40CKOHa/AeHHs Ta PO3BUTOK ITiAXOAIB 40 YIPaBAIiHHS SKICTIO MPOAYKIIi
A03BOANAN 3pOONTI OAraTo 40CAiAiB i HAKOIIMIUTI IIEBHUIT AOCBid, KU MiATBePAKY€E HeOOXiAHICTb CHICTEMHOTO Iig-
XOAY 40 YIIpaBAiHH: SIKICTIO ITPOAYKLII K 40 OAHOI 3 HallBaXKAMBIIINX CKAaAOBMX Cy4acHOTO MeHeaXMeHTY. Lle €
epekTMBHA CUCTeMa yIIpaBAiHHSA MiATIPUEMCTBOM, SIKa CIIPsAMOBaHa Ha 3pOCTaHH: IPUOYTKOBOCTI IIAAXOM BYPOOHN-
LTBa IIPOAYKIIiI BUCOKOI SKOCTL.

Amnaais ocraHHiX A0caiaxeHb i myGaikartin. /JocaigkeHHAM YAOCKOHaAeHH: Ta OIiHIT epeKTUBHOCTI CHCTe-
MM yIIpaBAiHHA AKICTIO Ha MiAITPMEMCTBI, aHaAi3y il BIIAMBY Ha KOHKYPEHTOCIIPOMOSKHICTb Ta AisABHICTD MATIPUEM-
CTBa IIPHUCBATUAN poOOTHU Taki 3apyOixkHi BueHi, sk E. deminr, Ax. Axypan, I'. TaryTi, a TakoX BiTUM3H:HI HayKOBIIi.
3okpeMma, me nutanus gocaiaxysaau A. I'. Toases, €. A. T'oruapos, IO. b. Kabaxos, B. M. Kopemixos, 1. M. Aidir ta
iH. Aze mpy 11bOMY HeAOCTaTHBO yBaru IMpUAideHO ImpoDieMaM BITPOBaJKeHHs TaKUX CUCTeM Ha BiTUM3HAHUX ITia-
npueMcTBax. PisHi acriexTy muTaHb 111040 YIpaBAiHHSA AKiCTIO IPOAYKIII A0cAifKyBaan Taki BueHi, sik B. I'. Axkoriosa,
O. B. Muponsnyenko [1], BoHU po3KpuBaiOTh CyTHICTH CHCTeMU YIIPaBAiHH: AKICTIO IPOAYKII HiAgpueMcTsa Ta
poab ii ceprudikanii B MiABMIIeHH] KOHKYpPeHTOCIIPOMOXHOCTI mianpuemcrsa. E. B. bizenpkmit, J. A. SHymmikesny,
3. P. IaitxaicaaMoB 40CAiAXKYyIOTh HaliBaXKAMBIIII eTaIlyl PO3BUTKY CHUCTeM YIpaBAiHHA SAKiCTIO, IPUHIIUIIN Ta Me-
TOAM 1i OLIiHKM, OpraHisaliliHO-MeTOANYHI IPMHINIIN 3a0e3IedeH s KOCTI IpoAyKiil Ta mocayr [2]. I'. A. CemeHos,
0. O. €ponyrosa, O. O. Ilaakcrok [5] po3rasjaioTh CyTHICTh Ta eTaly MpOoLecy YIPaBAiHHA SAKICTIO MPOAYKIII Ha
MaIIMHOOYAIBHOMY MiATIPUEMCTBI, BU3HA4aIOTh CKAaA0Bi IIPOLiecy YIIpaBAiHHS AKICTIO IIPOAYKIIii B ccTeMi MeHeAX-
menTy. Ilig yac gocaig>keHHS podiT KAIOUOBMX HAyKOBIIB Ta aHaAi3y oTpyMaHoi iHpopMaIlil MOXHa 3pO3yMiTH, 110
BUpiIIeHHsI ITpo0AeM HeA0CTaTHLOTO 3PO3YMiHH: BasKAMBOCTI CCTeMH YIIPaBAiHHA SKICTIO, a OTKe, i (popMyBaHH: Ta
BITPOBa/ KeHHs Ha i ATPUEMCTBAX € aKTyaAbHUM AAS BiTYM3HAHOTO DisHecy.

Mertoi0 cratTi € A0CAiAXKeHHs yAOCKOHAAeHHs CUCTeMM YIPaBAiHH: AKiCTIO IPOAYKILi Ha BUPOOHIMIOMY ITij-
IIPUEMCTBI, BUSHAYEHHs OCHOBHUX IIp00AeM, 10 He AalOTh 3aCTOCOBYBATH MiKHApOAHMIT 4OCBij yIIPaBAIHHS SKiCTIO
Ha Cy4acHOMY eTarli PO3BUTKY eKOHOMiKM Ta (POpMYBaHHI IJOAO IIASAXIB iX BUPIIIeHH.

Bukaaa ocHOBHOTO MaTepiaay gocaiagkeHHs. SIKicTh MPOAYKLII — 0AVH i3 HallBaXKAMBIIINX ITOKA3HUKIB Ai-
AABHOCTI KoMIIaHil. SIKicTh poayKIiii BILAMBae HacaMIlepes Ha 0OCATU IPOAAXKIB, 3a PaXyHOK 1IbOTO IiABMUIITY€ETLCS i
KOHKYPEHTOCITPOMOXKHICTD MiATIpUEMCTBA. SIK eKOHOMIUHA KaTeropis sAKiCTb BiA0MBa€ CyKyIIHICTh BAACTHBOCTEN IIPO-
AYKIIii, IIT0 3yMOBAIOIOTH Mipy ii IPMAATHOCTI 3a40BOABHATY IIOTPeON AI0AMHN. BusHaueHH:A OHATTS «IKiCTh IPO-
AYKIIii» pi3HNMY aBTOpaMM HaBeAeHO B Ta04. 1.

Tabnuugs 1
Bu3HauyeHHs NOHATTA «AKiCTb NpoAyKLUii» pi3HUX aBTOpiB

ABTOp, pKepeno BusHaueHHA

CyKynHicTb BNAacT1BOCTe NpoayKLii, Lo 06yMOBIO0TH ii NPMAATHICTb 3a0BONbHATY NeBHi NoTpebu Bignosia-

Axonosa B. . 1] HO [0 il NpU3HaYeHHA

bineubkun E. B. [2] CTyniHb, O AKOrO CyKYMHICTb BNAaCHMX XapaKTepUCTUK NPOAYKLii 3aJ0BONIbHAE BUMOT

[MeBHa CyKynHicTb BNACTUBOCTEN NpoAyKLii abo Nocnyru, NOTeHLiHO abo peanbHO 34aTHUX TIEI YU iHLLOI0
MokapuHina A. C. [4] MipOI0 33[10BOSIbHATI NOTPIOHVM NOTpebam Npu iX BUKOPUCTAHHI 3@ NPU3HAUYEHHAM, BKITlOYalouy yTuAisaLito
260 3HULLEHHSA

[MoKa3HMK AKOCTI — Lie KinbKiCHa XapaKTepuCT1Ka OAHIel abo KinbKox BRacTMBOCTel NPOAYKLi 3a NeBHYX yMOB

CemeHos I. A. [5] . g
il CTBOPEHHS, ekcnyaTaLii abo crnoxmBaHHA. XapakTepuCTUKOI BBaXXaEeTbCA Oyab-AKa NPUMITHA BNACTUBICTb

Linmbaniok I C. [5] HeBig'emHa yacTHa NpogyKTy, Lo 3aliMae 0COGAMBO BaXKNMBE 3HAYEHHS B NiANPUEMHULBKIN iANBHOCTI
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AHazi3y10un BU3HaUeHH:, HaBeeHi B Ta0A. 1, cAi4 3a3HaumTy, M0 Oi4BIIiCTh aBTOPIB MTiAKPeCAIOIOTh TaKi Xapak-
TEPUCTUKY SIKOCTI MPOAYKILi, SIK CIIPOMOXHICTb IIPOAYKIIT 3a40BOABHATY IIOTpeON CIOXMBAYiB Ta BogHOUAC OyTH
TaKoIo, sIKa He Hece 3arpoau ix 340pos’10. OTXe, y3araAbHIOIOUM BUILle HaBeJeHi BU3HAYeHH:, MOXHA CKa3aTH, L0
SAKICTD IPOAYKIIII — Ife CYKYIIHICTb IeBHMX (YHKITIOHaABHIX, €CTeTIYHYX i eKOHOMIYHIX BAACTHUBOCTe, AKi MalOTh Bij-
II0BiAaTy IIEBHMUM IOTpebaM KOpPHUCTYBadiB.

ITpuHLINIIOBOIO 0CODAMBICTIO TAKOTO BU3HAYEHHS € BPaXyBaHH IIPOSBY BAACTUBOCTEl IIPOAYKIIil B IEBHMX yMO-
BaX CHOXIMBaHHA. Ma€Tbcs Ha yBasi, IO AKiCTh IPOAYKIIii BUABASETHCA He B CAMIUX BAACTUBOCTAX, @ B TOMY, SKOIO
MipOIO BOHU 3aJ0BOABHSIOTH IeBHi OTpeOu crioxkusadis. [TpoTe Takmit miaxia 3a ocTaHHIMY 110A0KEHHAMM TeOpii
MeHe KMeHTY TTOBMHeH OyTu A0IOBHeHMII 3 ypaXyBaHHAM I0Tped (popMyBaHH: aKTUBHOI TO3NUINil BUBYEHH: Ta IIpo-
THO3YBaHH.

Aas 3a0e3iedeHHsT HeOOXiAHOTO PiBHA SAKOCTI HeOOXiAHI He TiAbKM KBaAi(])iKOBaHi IIpaLliBHMKY, BiAIIOBiAHa MaTe-
piaabHa 6asa, a i1 HaaaroAXeHa cucTeMa yrpasaiHas sAxicTio. Came Ha ITboMy OyAy€ThCs yCITix DaraTboX IiAIIPIEMCTB.
Aze Anime IparHeHHs 3a0e311€YNTH SKICTD IIOCAYT Ta 00OCAYTOBYBaHH: HeAOCTaTHBO — iCHy€ roTpeba rpaMOTHOTO ITid-
XOAY 40 CUCTeMM MeHeAXMEHTY AKOCTi, OCKiABKY BiZ ITbOTO 3a4€XKWUTh Bpa’keHHs KAI€HTIiB IIpo mignmpueMcrso. Le
AYXKe BaXKAUBO A4S IMiABUINEHH: iMiAXY IiAIIPUEMCTBA i, BIATIOBIAHO, 3aAy4eHHs HOBMX KAI€HTIB.

Ha mignpuemcrpax B paMKax cucTeM yIpaBAiHH SKiCTIO, IO BiATI0BigaloTh BuMoraM cranaapty ISO 9001, mpo-
BOAUTBCA aHaAi3 JaHVX CTOCOBHO SKOCTI IPOAYKIIiI Ta pe3yAbTaTMBHOCTI BUpoOHm4MX 1mportecis. Haiibiapm edexris-
HO 3aIliTaM PMHKY, CIIOKMBava BiglIoBidae igeoaoris cucremu 3araasHoro yrpasainus skicTio — TQM (Total Quality
Management), Texaoaori€Io sxoi € MixkHapoAHi craHaapTu ISO cepii 9000. ISO 9000 - e Habip MiKHapOAHMX CTaH-
AapTiB, po3po0AeHNX, 100 A0TIOMOITHI i ATPUEMCTBAM 3a40BOALHUTY IIOTPeOU KAi€HTiB, AOTPUMYIOYMCh HOPMaTUB-
HIX i 3aKOHOAABYMX BUMOT.

Crangaptu cepii ISO 9000 € nabopom BUMOT, SIKi OXOIIAIOIOTh Ti HAITPAMKH AiSABHOCTI, SIKi TI€I0 UM iHIIOKO Mi-
POIO BCe 04HO BMKOHYIOThCS Ha HigrpueMctsi. KokHa KoMIIaHis TOBMHHA PO3TAsAAaTH Iii cTaHAQPTH SIK IIepIIUIii KPOK
abo ocHoBy cucTeMu sAKocTi. OcoDAMBICTIO ITUX CTaHAAPTIB € A00POBIABHICTb Y TOMY PO3YMiHHI, IITO BUPOOHUK CaM
IpuiiMa€ pileHHs Ipo Io0yA0BY c1cTeMU SIKOCTI BiarosiaHo Ao ISO 9000 un Hi, ase, MpUITHABIIN TaKe PillleHHI, CTa€
000B'I3KOBYM BMKOHAHH: BMMOT I[UX CTaHAapTis [4]. SIKicTh € BaKAMBUM iHCTpyMeHTOM y OOpoTh0i 3a puHKH 30Y-
Ty. Came sIKiCTb BUCTYIIA€ HiAIPYHTAM KOHKYPEHTOCIIPOMOXKHOCTI ITPOAYKILii. BoHa ckaajaeThest 3 TeXHIYHOTO piBHA
IIPOAYKIIii Ta il KOPMCHOCTI 4441 CIIOXKMBava Yepes (PyHKIIIOHAABHI, COLliaAbHi, €CTeTIYHi, eprOHOMIYHI Ta eK0AOTiuHi
BAaCTUBOCTI.

Iiampuemctso, sKe Oaxkae oTpuMary cepTuQikaliio, HOBUHHO CIIOYATKY [IepeKOHATICS, IIJ0 BOHO Ma€ CUCTEMY
SIKOCT], SIKa BiAIlOBida€ BUMOTraM CTaHAapTy. Po3poOuBIim Ta BIpOBaAUBIIN BiAIIOBiAHY CHCTEMY SIKOCTi, KOMIIaHisA
Oyae «IlepeBipeHa» BiATIOBIAHUM aKpeANTOBAaHUM OpraHoOM cepruikarii

Buicaosku. OTxe, CTBOpeHHs Ta BITPOBaAKeHH: CTaHAAPTIB SIKOCTI Ha ITiATIPUEMCTB] Ma€ 3HauHi IlepeBari 1040
KOHKYPEeHTIB, CIIOK1BayiB, CyCIIiAbCTBA, a CaMe: 3MeHINeHHs KiAbKOCTi BiAX0AiB BUPOOHMIITBA, INKiAAMBUX MaTepiais;
30epesxeHHs TIPUPOAHNX PecypciB; AOTPMMaHH: BUMOT IPUPOAOOXOPOHHOTO 3aKOHOAABCTBA Ta iHIIMX BUAIB 3aKO-
HOAABYMX i HOPMaTUBHUX AOKYMEHTIB; pallioHaAbHe BUKOPMCTAaHHS MaTepiaAis; MOBTOPHe BUKOPMCTAHHS Marepia-
4iB — rlepepoOKa; MOM 'AKIIIeHHs abo rornepeAXKeHHs ITpapHUX CaHKIIil; i ABUIEHHS JOBipy iHBeCTOPiB, CTPaXoByX
KOMIIaHIIL; MiABUIeHH: iMiZXy opranizamnii. ToMy miAIpueMcTBO, 0 BIIPOBaAMA0 i cepTudikysalo 3a cTaHAapTaMu
AKOCTI, CTAa€ NPUBAOAMBIIINM A4 OaraThoX: CTPAaXOBMUX KOMIIaHill, iHBeCTOPIB, aKIliOHepiB, BITAUHAHMX Ta 3apyOiK-
HIIX TTapTHEPiB, CIIOXKMBaviB TOIT0. ICHYIOTH Tpu cepTudikariii cuctemy sSKOCTi OpraHi3artii:

[Tepmmmit eTarm — aHaAi3 JoKymeHTartii cuctemu sikocti. Ha 1isomy eTami opran i3 ceprudikarii mepesipse 40Ky-
MeHTaIIiI0 OpraHi3arlil 1[040 Bi400paskeHH: y Hiil peaaisaliii BCix BUMOT 3a CTAaHAAPTOM.

Apyruit eTam — ayAUT cuCTeMI SKOCTi opranisanii. Ha 1isomy etami ayautopu oprany ceprudikarii mpuixaxa-
I0Th Ha IMiAIIPMEMCTBO Ta BXKe Ha MiCIli IlepeBipsIOTh BiAIIOBiAHICTh A0KYMeHTallil Ai1AbHOCTI OpraHisarlii, pe3yAbTa-
THBHICTb Ta e(peKTUBHICTb pOOOTU CUCTEMM SKOCTI.

Tperiii erar — yxBaAeHH:I pillleHH: 3 ayAUTY Ta Biidada ceptudikaty. Ha 1ipomy etami opras is ceprudikarii mmpo-
BOAUTH aHaAi3 pe3yAbTaTiB ayAUTy Ta y pasi HO3UTUBHUX pe3yAbTaTiB IpMUiiMae pillleHHs ITpo BuAady cepTudikary.
3HayHa POAb i aKTyaAbHICTh BUPIIIIeHHs IIPO0AeM AKOCTi 3yMOBYAN (POPMYyBaHH: iHCTUTYIIIIHOTO 3a0e3redyeHHs Ha
Mi>KHapOAHOMY piBHi Y BUTAs4i CTaHAAPTIB i cepTuikarii.

Briposagyxenns crangapTis moOy40BU CHCTeM YIIPaBAiHHS AKIiCTIO Ha MiAIPUEMCTBAX IPU3BeA0 A0 CUCTeMaTy-
3arlil BUMOT 40 OpraHi3alliil 040 PO3POOKM CUCTeMM YIPaBAIHH: AKICTIO, sAKi BKAIOYAIOTh: POPMYBaHHs OpraHisa-
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LiMHOI KyABTYPHU SKOCTI, BIIPOBa>KEHHS I1AaHyBaHHS JKOCTi, BU3HAUeHHs IIPOLECIB 1 3aX0AM 1100 iX HOAIIIIEeHH!,
BCTaHOBAEHH:I BiAITOBiAaAbHOCTI 3a AKIiCTh i MOTHMBALiS IIepCOHAAy AAd 11 IiABUINEHH:, AOKYMEHTYBaHH: IIpOLieAyp
1 AIKOCTI, OIIiHKa CTYTIeHs 3a40BOACHOCTI CBOIX KAi€HTIB.

PoOastan BUCHOBKM 3 IILOTO A0CAiAXKEHH:, BapTO 3a3HAYMTH, ITI0 CBOTOAHI A5 BITAM3HAHUX MiAITPYEMCTB YIIPaB-
AIHHS SAKICTIO TPOAYKIIII € KAIOYOBMM, OCKiIABKY BUPIIIeHH: IPO0AeMH SKOCTi TPOAYKILii — HeBi4 €MHa JacTiHa CcTpa-
Terii PO3BUTKY Cy4aCHUX IMiATIpUEMCTB. IlepcrieKTusy mojaapmx J0CAiAKeHb MOAATalOTh Y BUBYEHHI 3araAbHOTO
AOCBigy YIpaBAiHHA SKICTIO MPOAYKIII Ta IpOBeAeHHi ajamTarllil 445 I0AAABIIOTO JOTO 3aCTOCYBaHHS B CyJaCHMX
yMOBax.

Hayxosuii kepisnux — 0-p exon. nayx, npodecop bausnrox T. I1.
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HA MIXXHAPOAHWW PUHOK
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CryneHT 4 Kypcy
baKkynbTeTY MiXKHAPOAHMX BIHOCKH i ypHanicTukm XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszaarymo cman memarypeiiinoi zarysi Yxpainu. [1poanarisosano nosumusHi ma HezamueHi
CHOpPOHU UX00Y YKPATHCOKUX NIONPUEMCME-6UPOOHIKIE Memaronpokamy Ha MixHapoonuil punok. Jocaidxero npodiemu,
AKI suHUKaoMy 6 npoueci 6uxody nionpuemcms na punku €eponu, CILIA, Beaurxoi bpumanii ma iHwux Kpain, posesiymo
MOKAUGT COCOOU GUPILLEHHS NPOOAEM DAL NIONPUEMCING.

Katouosi cAosa: memarypzitiig 2aAy3b, Memaronpokanm, ceimosi putku, excnopm, OisHec, 6imuusHAni nidnpuemcmea.
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Annotation. This article analyzes the current state of the Ukrainian steel industry. We have studied the positive and
negative aspects of Ukrainian rolled metal enterprises entering the international market. In addition, the article analyzes current
problems and ways to solve these problems for companies entering the markets of Europe, the US, the UK and other countries.

Keywords: steel industry, rolled metal products, global markets, exports, business, domestic enterprises.

Y cygacHOMY CBiTi MeTaa € 0AHMM i3 Hali0iAbI 3aTpeOyBaHyX TOBapis. MeTaaypris BrianBae Ha OiABIITICTD AaH-
ITIOXKiB CTBOPeHHs BapTOCTi, I0CTa4al0uy Taky HeOOXiAHy CUPOBMHY i MaTepiaan AAs BUPOOHUIITBA MeTaAeByX BU-
po0is, MarmmHOOyAyBaHHs, OyAiBHUIITBA, €HEPIETHUKY Ta iHITIOTO, 3 KOXKHIM POKOM BaXKAMBICTb I1i€i raaysi 30ibIry-
€TBCAL

MeraaypriiiHa raayss 1ocija€ BakAyBe MicIle y CBITOBill eKOHOMIITi, a’Ke BOHa BIp00OAs€ Oiablile I10AOBMHY
BCi€l IIPOAYKIIil, sIKa eKCIIOPTYETLCA Y CBiTi. YOpHNIT MeTaA0IpOKaT € HeBid'€MHOIO YaCTIHOIO radapyUTHIX KOHCTPYK-
1iit: OyAiBeab, MOCTiB, apoK. KoabopoBmit MeTaa0IIpoKaT aKTHMBHO BUKOPMCTOBYEThCA B 1Ip114al00yAyBaHHi, aBiariii,
eAeKTpoHiIi, MeaunuHi. I B moOyTi, i B mpoMmcaosocti He obiliTicsa Oe3 MeTaaeBnx BUPOOiB, 3aMiHHIKY MeTaly 3a
AKICHMMIY XapaKTepUCTUKaMI HEMaE.

3a CTaTUCTUKOIO, Ha MeTaay npumnaja€ moHag 90 % KOHCTPYKIITHIX MaTepiaais, a B IPOMUCAOBO PO3BUHEHMX
KpaiHaX BIpoOM 3 MeTaAiB CTaHOBAATH 2/3 MpoaykToBoi cTpykTypu BBII [6].

MeTaaypris € OCHOBOIO YKpaiHCbKOi eKOHOMiKHM, TOMY 3a0e3riedeHHs ii (yHKIIIOHYBaHH: — MUTaHHA Oe3rekn
Aepxasu. B Ykpaini Meraaypris 3aauiaerhcs OAHUM 3 OCHOBHMX BUAIB IIPOMMCAOBOI AisIABHOCTI Ta 3abe3redye
20 16 % 3araapHOTO 0OCATY peaai3oBaHOi MPOMIUCAOBOI ITPOAYKILii, IT'SITY YaCTUHY TOBAPHOTO eKCIOPTY if Oiaplre
10 mapa a04. excriopTHOI Bupyuky, moHaa 200 Tuc. pobounx micnp i mpubansno 10 % y 3araapHii cepe Hb0004iK0-
Biil KiABKOCTI IITaTHMX IPALiBHUKIB Y IIPOMUCAOBOCTI, [0 POOMTH ii CTpaTeriyHo BaXKAMBOIO AAs PO3BUTKY BiTUM3-
HAHOI €KOHOMIKI.

3 iHIIIOI CTOPOHN, TaAy3b BiAPI3HAETLCA HU3BKUM PiBHEM eKOAOTiYHOCTI BUPOOHMIITBA — 0AM3BKO TPETUHU BU-
KMAIB IIKiAAMBUX PEYOBMH B aTMOCepy IpHUIlaja€ Ha MeTaAyprilo, XapaKTepy3y€eThCs OTPUMAHHAM Big €MHOI abo
30BCiM HEBUCOKOI peHTabeAbHOCTi OIepaltiitHol AisIAbHOCTI MeTaAypIiliHUX MiATIPUEMCTB, HU3KUMIU TeMIIaMU 3POC-
TaHH: IPsAMMX IHO3eMHIX iHBeCTHIIIN i c1a0K0I0 iIHHOBALIIIHOIO aKTMBHICTIO [1].

ITounnaioun 3 2014 p. HalicepiO3HIIIMM BUIPOOYBaHHAM AAs radysi cTaay BilichKoBi Aii B JoHenpkilt i Ayran-
cbKiit o0aactsx. [Tpusynunenns AisapHOCTI a00O 3HIKEHHS 4140801 aKTMBHOCTI MeTaAyprilffHuX MiAIPMEMCTB Ha TUM-
4acoBO HeMiKOHTPOABHII YKpaiHi Teputopii Ipussea0 40 HeraTMBHOI AMHaMiKVl BUPOOHMIITBA CTaleBUX BUPOOiB
y Kpaii Bripogosx 2014-2020 pp. [1].

Yxpaina nociza 14-te micrie y ra00aabHOMY pelTUHIY BUpoOHMKiB cTaai y 2021 pori. ITpoaykiis mocrasasaacs
B kpainu banspkoro Cxoay, Ilisniunoi Amepuxu ta Asii. ¥ 2021 porri Bupyuka Big eKCIopTy YOpHIX MeTaAiB 3pocaa Ha
nioHaz 81 % (a0 14 mapa a04.) nopisusano 3 2020 pokom. 3a nepmti 5 micstis 2022 poKy BUPOOHMIITBO MeTaAypriitHux
i ATPUEMCTB CTaHOBMAO 0AM3bKO 53 % Bia aHaaoriynoro nepiogy 2021 poky [2].

3a gannmn gocaiganipkoi kommanii GMK Center, y ciuni-aioromy 2022 poky 40Xi4 MeTaAypriifHUX HiAIpu-
€MCTB YKpaiHN BiJ eKCIIOPTY YOPHIX MeTaAiB 30iapmmscs Ha 34,8 % nopisHsHO 3 aHaaoriunym nepiogom 2021 poky —
20 2,04 Mmap4 a04. ImmopT 3a migcymKamu repryx Asox Micsmnis 2022 poxy 3pic Ha 86,8 % — 40 230 man z04. [3].

OaHax Big 110YaTKy BilfHM CIIOCTepirae€Thcsl 3HauHe CKOPOUeHHs! BUPOOHUIITBA Ta eKCIIOpTY yepes 6A0Kaly yKpa-
THCBKMX IOPTIB i AoricTiynux masxis. barato mignpuemcrs Oyan 3MyIeHi 3aKpUTUCS, a AeIKi HallBaXK AMBIIII Me-
TaAypriiai komOinaty, sk «Asoscraab» a0o MMK im. laaiua, B3araai spyitHosai. IIpore uepes pik Ooitosux Aii,
y 2023 porii, MeTaAypris I04MHaE BijHOBAIOBATHU CBOIO POOOTY i IiAAaIITOBYBATUCS ITi4 HOBI peaail KUTTs.

Y curyariii, 110 ckaaaacs B KpaiHi, BUPOOHIKY HaMaraloThesl poOMUTH Bce, IO B iXHiX cuaax. /s BeAuKoro i Maao-
ro OisHecy YKpaiHu Haga€ThCs 3HaUHaA AOIIOMOTA Bij iHIMMX KpaiH i MiXKHapoAHMX opraHisawiil. barato ykpaiHcbkimx
I AIIPMEMCTB CbOTOAHI ITYKAIOTh HOBI MOKAMBOCTI A4 30€pe>XKeHHs Ta PO3BUTKY BPOOHMIITBA 3a KOPAOHOM, KOMIIa-
Hil BUXOASATH Ha HOBI He3HAIOMi MiXKHapOAHI PUHKMY, IIePeHOCATh BUPOOHUIITBO B iHII KpaiHML.

ITiacymoByIOuM Bee BUIIle CKazaHe, MOKHa 3pOOUTH BICHOBOK, 1110 XO4a MeTaAypriiiHa raaysh YKpaiHy Ma€ TeBHi
MOXAMBOCTI 4451 BiAHOBAEHH:I CBOIX IIOTY>KHOCTeIA, a4e AOCATTY 3pOCTaHH: B Halt0AVIKYL 5 poKiB OyJe Malike HeMOX-
AuBo. B Taxiit cutyariii Buxij yKpaiHChKVX BUPOOHMKIB Ha CBiTOBMIT PUHOK € HaMOiABII ONITUMAaABHUM BapiaHTOM AAs
30epesxeHH:I Ta pO3BUTKY OizHecy.
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OcBo€HH: HOBIX MIXXKHapPOAHUX PUHKIB BiAKpUBa€ HOBI MOXKAMBOCTI 445 KommaHiil. Kpim Toro, 44s1 Gararpox
BJAIB €KCIIOPTOBAHOI ITPOAYKIIii BBOAUTHCS CIIPOIIIEHHS OIT0AATKyBaHHs, AAs MIATPUMKY eKOHOMikM YKpainu bpura-
nis1, Kanaga, CIIIA Ta €8pocoro3 ckacysaan iMIOPTHI MuTa Ha yKpaiHChKi ToBapu (14€ThCs IIPO IMTPOMIUCAOBE MIUTO,
arpapHe MUTO Ta KBOTH, CHCTeMY BXiJHMX ITiH, aHTUAEMITiHIOBi Ta 3axX/cHi MuTa) [4].

3minn B Toprisai 3 €C cpuATUMYTb HaAXOAKEHHIO B YKpaiHy BaAlOTH, SKe Yepe3 POCIIIChKY arpeciio cyTTeBo
ckopotmaocs. biabe moaosuHn ykpaincekoro excriopty Ao €C 3abesredyioTs Ipojaki YOPHUX MeTaiB, py4, 3epHa
Ta 04ii [4].

®axiB1i BBaXKaIOTh, 10 pimenHs Beanxoi bpuranii mpo goctpokose ckacyBaHH: MUTHUX Oap’€piB Ipu 1ocTa-
YaHHi YKPaIHChKOI IIPOAYKILI CIIPUATAME PO3IIMPEHHIO BMX0AY YKPAIHChKIX IIPOMIICAOBUX 1 arpapHIX IiATIPUEMCTB
Ha punk1 Crioayuenoro KopoaiscTsa, akTuBi3ye 4BOCTOPOHHIO TOPrOBeAbHY CIIiBIIparfio [4].

Pa3om 3 TO3UTUBHUMM 3MiHAMU LIJ0AO CIPOIIeHHs A4s YKpaiHu TOPriBAi Ha MiXKHapOAHUX PUHKAX 3aAUIIAI0Th-
csl IIpaB1Aa, Big AKUX ypsAM KpaiH He MOXYTb BiAMOBUTUCA 3apajll IATPUMKM YKPaiHCLKOTO BUpoOHMKa. €Bporiel-
cokuit Cor03 30epir HI3Ky 0OMesKeHb, sKi ITOSCHIOIOThCS BUMOTaMM aHTIAEMITIHTOBOIO 3aKOHOAABCTBa, 3aX/CTOM CBOIX
BIPOOHNKIB, 30KpeMa (pepMepiB, a TAKOX HEBIATIOBIAHICTIO YKpaiHCHKIIX TOBapPiB €BPOIIEIICHKIM CTaHAapTaM sKOCTi Ta
OesrnednocTi A4 cioxkusauis. Harpukaag, 30epekeHHs aHTHAEMITIHTOBUX MUT Ha YKPaiHChKY MeTaAypriifHy CpOBU-
HY i IPOAYKIIiIO, HU3bKI KBOTH I1 cepTudikalliliHi IIeperony mpy IocTayaHHi 0iabIIoCTi BUAIB IIPOAYKIIii arpapHOTo
cektopa. ¥ nepexigumit epioa, 40 1 ciunst 2023 poky, oHaZ MiBTOpM COTHI BUAIB YKpaIHChKOI TPOMIMCAOBOL TPOAYKIIil
B CBpoIIi IPOAOBKYIOTh OOKAaAaT MUTOM [4].

Pesyabratu gocaigxens Baagucaasa O0yxa na carrri YKPIHPOPM 11oka3yioTs, 0 445 MeTaAypriifHOI IIpo-
MIICAOBOCTI IIO3UTUBHIM MOMEHTOM € CKaCyBaHHS MUT IIPY TPAH3UTHUX ITOCTaYaHHAX YKPaIHChKOI IIPOAYKIIL de-
pes €sporny naprHepaM B Agpuii i A3ii, Ile € 3HaUHOIO IIepeBaroio B yMoBax 010KyBaHH: YKPaiHCBKIX MOPCHKIX
nopTis [4].

CIITA TaKoX I14aHYIOTh 301ABIINTH CHIBIIPALIIO 3 YKPaiHCHKMIMU BYPOOHMKaMU, Ha Pik A4s YKpaiHn Oyao mnpu-
3YIIHEHO Ail0 cexuii 232 — 25 % BBI3HOrO MHUTa Ha BCIO MeTaA0IpoAyKuioo. OJHaK aHTMAEMITIHIOBI MUTa Ha IIOCTaBKy
metazip y CIIA a4 Ykpainu OKYU 3aAMIIAIOThCS.

Hai16iap11010 11po06.4eMolo, sIKa CTOITh Iepes BeAUKUM i MaauM Oi3HecoM y MeTaAypriliHiil raaysi, € AoricTiaHi
TpyaHoti. L1 mpobaema crocyeThes, SK MoCTadaHHsA CUPOBMHU Ha BUPOOHMIITBO, TaK i BigBaHTa’KeHHs TOBapy A0
croxuBayis. OCHOBHIM KaHaA0M 30yTy MeTaAypriifHoi TpoAyKIiii OyAy IOpTH, depe3 pyJliHyBaHH: ITIOPTOBOI iHpa-
cTpykTypu Ta 640kagy YopHOTo Mops, I1i MOPChKi MapIIpyTH 3aAUIIAIOTHC HeAOCTYIHIM [2].

OcHoBHIM 3aBAaHHAM BiTYM3HAHMX BMPOOHMKIB € IIepeopi€HTyBaTH AOTICTUKY Ha 3aAi3HNYHI IlepeBe3eHH:], aB-
TOTPaHCIOPT Ta BOAHI IIepeBe3eH s 4epe3 AyHaiichKi mopTu [2].

3 TOUKM 30py IHO4YaTKy poOOTI Ha MiXKHApOAHMX PMHKaX, HarOiabm rnpusadausyM € puHok Iloapmti. IToas-
CHKMII PUHOK € HaitDAVXUMM Y TeorpaiaHOMY Ta €THIYHOMY I1AaHi 4451 YKPaiHChKMX KOMIIaHil. €MHICTh II0AbCHKOTO
PMHKY MeTaA0KOHCTPYKIIill OIHIOIOTE ¥ 1,2-1,5 MAH TOHH Ha PiK, TOAl sIK yKpaiHcbKoro —y 135 Tuc. Tons. Ilpu iisomy
1iny Ha puHKy [loapnri Buimi Maiike B 4Ba pas3u. Hanpukaag, cepegns BapTicTh BUTOTOBAEHHS M@TaAOKOHCTPYKIIii
B [loapmmi cranoButs Big 25 20 40 TiC. IpH 3a TOHHY TIOPiBHAHO 3 YKpalHCBKUMM LiiHamMy — 14 Tuc. rpH 3a Tonny. [Ipn
IIbOMY B YKpaiHi BapTicTh MaTepiaais y CTPKTYpi TOTOBUX MeTaAOKOHCTpPYKIiit cTaHoBuTh 65-80 %, a B IToapmti —
49 %. ITpydanHOIO TakoIO Pi3HMIL € MeHINa IiHa poOoYoi cuan [5].

PesyapTaTit 40CAiAKeHHs CBiguaTh IIPO Te, IO YKPaiHChKi IMOCTa4aAbHMKM MeTaAOKOHCTPYKIIiN MalOTh IeBHi
1iepesaryt B poOOTi Ha eKCIOPT B iHIII KpaiHu. /As BITYM3HAHMX KOMIIAHIN, AKi TiAbKM PO3IMOYMHAIOTL POOOTY Ha
Mi>KHapOAHMX PMHKaX i He MalOTh MOXKAMBOCTI BUITY Ha PUHOK OiAbIII KOHKYPEHTHMX i 4aAeK0 PO3TaIlloBaHMX KpaiH,
puHOK [loapmti € HaMIOiABII MAXOAAIIM A4S eKCIIOPTY cBo€l poaykuil. [lo-niepite, ninosa pisHnuiy, reorpadiuna
04AM3bKICTh ABOX KpaiH, BUIIA KAI€HTOOPIEHTOBAHICTh YKPaiHChKUX HiAripueMcts. Ilo-apyre, Ha 10ALCHKOMY PUHKY
IiANIPMEMCTBO MOXKHA OTPMMaT! HeOOXiAHMII AO0CBij Ha IOYATKy MiXXHapoAHOI AisiabHOCTi. Iloabchki BrpoOHMKY
MOXKYTb IlepejaBaTil 4acTHHy poOiT yKpaiHChKIM 3aBO4aM Ha YMOBaX BMKOHAHHS MiAPSAAHNUX poOOiT, BUKOHYIOUM eKC-
nopTHi 3aMoBAeHH: A4 Himeuunnn Ta CkanauHasii. YKpaiHchKi BUPOOHMKM, BUTOTOBASIOUN MeTaAOKOHCTPYKIIIl A4S
MOABCBKIUX 3aBOAIB, OTPUMAIOTD AOCBiAy i ITOTIM CaMOCTilTHO 3MOXKYTh BUXOAUTHU Ha €BPOIIeIIChKi pUHKM [5].

Hespaxkaroun Ha 3HauHi TPYAHOIL, 3 AIKMMI 3iTKHYAacs yKpaiHChKa MeTaAypris, MO>XKHA 3pOOUTHU BUCHOBOK, 10
BITYM3HAHI BUPOOHUKY MaIOTh IIaHCU AAS BiAHOBAEHHS, i, KPiM TOTO, iCHYIOTh MOXKAMBOCTI BUKOPUCTATY CIIPOLIEHHs
11100 BeAeHH:I Mi>XKHapOAHOI TOPIiBAi, Ki HagaHi IeBHIMM KpaiHaMIL.

Hayxosuil kepisnux — xand. exon. nayx, doyerm I'pono O. B.
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TEOPETUYHI ACMEKTU NOHATTA
«KOHKYPEHTOCMPOMOMXHICTb NIANPUEMCTBA»

VK 339.137.2 Ki6anka A.

CryaeHT 4 Kypcy
daKkynbTeTY MeHeaKMEHTY | MapkeTuHry XHEY im. C. Ky3sHeus

Anomauia. Y cmammi npoanarizosano pisni nidxodu 0o posyminta cymnocmi noHAmMms «KoHKYpeHmocnpoMoKXHiCIb».
Pozeaamymo xonkypenmui nepesazu, AKi 6U3HAYAIOMb KOHKYpeHmy nosuuito nionpuemcmea na punxy. Bucsimaeno nesii
XapaKmepucmuxy, wo 6HAUGAI0Mb HA YNPAGATHHA KOHKYPEHINOCHPOMOKHICHII0 NIONPUEMCINGA.

Katouosi caosa: konkypenis, KoHKYpeHmi nepesazu, Ynpasinml KoHKYpeHmocnpoMoKHicmio, GHYmpiuLHe ma 30-
HiLLHE cepedosuile, NIONPUEMCITNGO.

Annotation. In the article, various approaches to understanding the essence of the concept of «competitiveness» were
analyzed. Competitive advantages that determine the company’s competitive position on the market are considered. Certain
characteristics affecting the management of the enterprise’s competitiveness are highlighted.

Keywords: competition, competitive advantages, competitiveness management, internal and external environment,
enterprise.

ITocranoska npo0.aemu. KoukypenTHa O0poTsba Ha CBiTOBOMY PMHKY B YMOBaX iHTerpariiliiHmx IporieciB y cBiTi
Mag€ TeHAEHIIIIO 0 3aTOCTPeHHs. YIIpaBAiHH Ha HiAITPUEMCTBI Ma€ OyTV THyYKMM, pearyBaTyl Ha 3MiHM He AMIIe A4
AOCATHEHH: AiAVIPYIOUMX TIO3UIIIN y radysi, ase i AAs BUKUBAHHS y KOHKYpeHTHOMY cepeosuiti. Came ToMy 3Ha-
YHOI yBaru notpedye A0CAiAKeHHs Ta aHaAi3 BHYTPIIIHLOTO Ta 30BHIIIHBOIO CepejOBMUINa, BAOCKOHAAEHHS IpoIiec
YIIpaBAiHHS KOHKYPEHTOCITPOMOXKHICTIO, MOXAMBICTh OOMpaTH HalKpaInii ONTUMAABHUI METOZ OLIHKU KOHKYPeH-
TOCIIPOMO>KHOCTI ITIAIIPUEMCTBA Ha PUHKY.

Croroani niepej, KOXKHOIO KOMIIQHI€IO T10CTA€ IIMTaHHs OLIHKM PiBHA KOHKYPEHTOCIIPOMOXKHOCTI, 1100 ITiABM-
IIUTH CBOIO KOHKYPEHTHY HO3MUITIIO Ta 3aIIpOTIOHYBaTy eeKTHUBHI IASXY i ABUIeHHS. /A5 CyJacHIX YMOB PO3BUTKY

© Kibaaka A., 2022
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IANIPMEMCTBA OLIIHKa KOHKYPEHTOCIIPOMOSKHOCTI € II09aTKOBOIO TOUKOIO PO3POOKN CTpaTeriyHUX aAbTePHATHB A4S
3MiLIHEHHS Ta MiABUIIeHH: 03NN miAnpueMcTBa. s ycrimHol Ta eeKTHBHOI poOOTH HiAIPUEMCTBA B CepeA0BI-
Ii KOHKYPEHTHOIO PUHKY OIliHKa KOHKYPEHTOCIIPOMOXKHOCTI € He0OXiAHICTIO, OCKiAbKM IIPOIieC BUABAEHH: IiepeBar
i He404ikiB (c2a0KMX i CMABPHUX CTOPIH) IAIIPMEMCTBa Ja€ MaKCUMaAbHe ITOKPaIlleHHs JI0T0 AifAbHOCTI Ta BYABACHHS
JI0TO ITPMXOBAHMX ITOTEHIIIHIX MOKAMBocTel1 [19].

Mertoi0 cTatTi € TeopeTiyHe 00IPYHTYBaHHS CYTHOCTi YIIpaBAiHHsA KOHKYPEHTOCIIPOMOXKHICTIO i ATPHEMCTBA.

CydacHi Kp130Bi TeHAeHIIil y CBITOBIil Ta HaI[iOHAABHIl €KOHOMIIli HeraTMBHO BILAMBAIOTh HA KOHKYPEHTOCIIPO-
MOXHICTb MAIpueMcTs. KOHKYpeHTOCITpOMOKHICTD MiAIPUEMCTBA — 11 CYKYIIHICTh B3a€MOIIOB I3aHIX eAeMeHTiB,
SKi CITpSIMOBaHi Ha M ATPUMKY Ta PO3BUTOK SK HasBHUX, TaK i Ha CTBOPEHH: HOBMX KOHKypeHTHMX nepesar [14]. Kon-
KypPeHTOCITPOMOXKHICTh MiATIPMEMCTBA — 1ie 34aTHICTh BUPOOAATH i IIpOAaBaTy CBOIO IPOAYKINIIO IBYAKO, A€LIeBo,
epeKTMBHO, a TaKOX ITPOAABaTH il B AOCTATHill KiABKOCTI, IPY BIICOKOMY TeXHOAOTIHOMY piBHi 0OcayroBysaHH:. Kon-
KYPEHTOCITPOMOKHICTD MiAIIPHEMCTBA — Iie 34aTHICTh epeKTMBHO BUKOPMCTOBYBAaTH BAacHI Ta 3adydeHi pecypcu Ha
KOHKYPeHTHOMY puHKYy [13].

PosBuTOK CycriabcTBa Ta CTaHOBAEHH: PUHKOBUX BiAHOCHH 3yMOBUAM IOSABY Pi3HMX METOAWYHUX IiAXOAIB A0
OCMMCAEHHSI MOHATTS «KOHKYPEHTOCIPOMOXKHICTh MiAIpUeMCTB». Baxansi gocaigxenns Oyau nposegeni A. Cwi-
toMm [17], M. Tloprepom [16], M. Tpeiici Ta ®. Bipcema [18] Ta inmumu. ¥ iXHiX HayKOBUX IIPAIIX HArOAOLTYEThCS
Ha CYTHOCTi Ta 3HayeHHi KOHKYpeHIIil, OCHOBHMX IPUHIIMIAX 1i TPOsABY, KOHKYPEHTOYTBOPIOIOYMX (PaKTOpax TOIIO.
[IuraHnAMM BU3HAYEHH CTpaTeriyHi HAaIIPSAMKH ITiABUIEHHS KOHKYPEHTOCIIPOMOYKHOCTI IATIPUEMCTB 3aliMaAnCs
taki Buedi, sk M. [Toprep [16], ®. Kotaep [7], Ax. Crpikaep, Ax. Aamben, I. Crimpuaos [14], A. SInoscekuit [15].
Hespaskaroun Ha 40CTaTHIO KiAbKiCTh HAayKOBO-METOANYHOI AiTepaTypy 3 MUTaHb yIPaBAiHHA KOHKYPEHTOCIIPOMOX-
HICTIO MATIPUEMCTB, A0Ci 3aAUIIAETHCS HeBUPIIIeHOIO HI3Ka IUTaHb 1040 HiABUIIeHHs KOHKYPeHTOCITPOMOXKHOCTI
I ATIPUEMCTB.

A as 6iabpI 4eTaAbHOTO BUBYEHH: IOHATTS «KOHKYPEHTOCIIPOMOSKHICTE» PO3IASHEMO MiAX0AM A0 HOTO TpaKTy-
BaHHJ B ITPaILIX Pi3HMX BYeHNX (Ta0A. 1).

Tabnuus 1
MopdonoriuyHMit aHani3 BU3HaAUYEHHS NOHATTA «KOHKYPEHTOCMNPOMOXHICTb»

AsTOp Bu3sHayeHHA NOHATTA Kniouosi cnosa

«KOHKYPEHTOCMPOMOXHICTb — Lie BNacTUBICTb TOBapy, NOCayry,
Moptep M. Cy6'eKTiB PUHKY BUCTYNaTV Ha PUHKY Pa3oM 3 CXOXMMM nocyramu, | BnactmsicTb
TOBapaMm abo KOHKYpylounmm cy6'ektamm prHKOBUX BiiHOCUH» [10]

«KOHKYpeHTOCNPOMOXHICTb — MOTeHLiiHa abo peanizoBaHa 3aaT-
Mipoy6Hwia 1. O., HiCTb opraHi3auii GyHKLiOHYBaTN y NEeBHOMY 30BHILLHbOMY CepefoBH-
Mipoy6Ha A. 1. Wi, AKa FPYHTYETbCA Ha KOHKYPEHTHUX NepeBarax i Bifobpaxae inoro
no3uLito BifHOCHO KOHKYpPeHTiB» [5]

MoTeHuinHa abo peanizoBaHa 34aTHICTb

«KOHKYPEHTOCMIPOMOXHICTb — BNACTUBICTb 06'€KTa, WO XapaKTepusye
Jynicosa I. J1. CTYNiHb 3aJ0BONEHHA KOHKPETHMX NOTPeb y MOPIBHAHHI 3 Kpawmmmn | BnacTusictb 06’ekTa
aHaNoriyHUMKM 06'eKTamu, NpeaCTaBIEHNMU Ha AaHOMY PUHKY> [8]

«KOHKYPEHTOCMPOMOXHICTb — Lie KOMMIEKC CMOMXMBYMX BNAaCTUBOC-
Tell TOBapY, WO BU3HAYAE MOro BiAMIHHICTb Bif iHLWIMX NOAIOHMX TOBa-
piB 3a CTyneHeMm i piBHEM 3a0BONIEHHSA NOTPEO KNIEHTIB | BUTpaTamMu
Ha noro npuabaHHA Ta ekcnnyatauio» [4]

€neub O.11. Komnnekc cnoXxmBumx BRacTMBOCTEN

«KOHKYPEHTOCNPOMOXHICTb — Lie peanbHa Ta NOTeHLiHa MOXMBICTb
NiANPUEMCTBA B iCHYIOUMX YMOBaX NPOEKTYBATV, BUrOTOBNATU Ta
Paii36epr b. A. 36yBaTV TOBapH, WO 33 HeLiHOBUMM Ta LiIHOBMMM XapakTepucTkamu | MoTeHLiiHa MOXUBICTb NignpuemcTaa
€ HanGinbL NPUBAGNVBUMK ANA KNIEHTIB, HiX TOBAPU KOHKYPYOUMX
nignpremcts» [11]

«KOHKYPEHTOCMPOMOXHICTb — CTaH, AKWN BU3HAYaE MOKAa3HMKM, WO
XapaKTepur3yoTb edeKTUBHICTb BUPOOHMYOT AisNbHOCTI, GiHaHCOBOroO
CTaHy, epeKTMBHOCTI opraHi3aLii 30yTy Ta npocyBaHHA ToBapy no-
PiBHAHO 3 KOHKypeHTamu» [6]

Kobunaubkui J1. C. CraH

[Tpoanaaisysapin TabAnINo 1, MOXHa CKazaTy, 110 pob.AeMu Ta po30i’KHOCTI aBTOPCLKIX TTO3MUITIN 11040 BU-
3HaYeHH:I IIOHATTS «KOHKYPeHTOCIIPOMOKHICTb» 3 Touky 30py O. I1. €aenn [12] ta B. B. Ilapxo [12] ros’s13aHi 3:
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— MaciTaOyBaHHAM KOHKYPEeHTOCITPOMOXKHOCTI Ha perioHaAbHOMY, HalliOHaAbHOMY 4l T100aAbHOMY PMHKY
(TmarpuemcTsa, raaysi, Kpainm);
— 3aMiHOIO IIOHATH OAMH OAHUM (KOHKYPEHTOCIIPOMOXKHUIA CTaTyC, KOHKYPeHTOCIIPOMOKHII PiBeHb TOIIO);
—  BUSBACHHSIM KOHKYPEHTOCIIPOMOXKHOCTI OpraHisarii Ta KOHKYPeHTOCIIPOMOKHOCTI ITOCAYT Y1 IPOAYKIIIL;

~ XapaKTepUCTUKOIO OyAb-sIKOI CKAaA0BOI KOHKYpPEHTOCIIPOMOYKHOCTI OpTaHisail, sSK-OT: KOHKYpPEeHTOCIIPO-
MO>KHICTL pOOOUOI C11AM, BUPOOHIYMI TToTeHITaA [4; 12].

Hacammiepes caig 3a3HaunTi, 1110 HayKOBO OOIPYHTOBAHOTO Ta 3araAbHOIIPUIIHATOIO BU3HAYEHHsI IIOHATTS! «KOH-
KYPeHTOCIIPOMO>KHICTh» Ha ChbOTOAHI He icHye. Hespaskaroun Ha pi3Hi IiAX0AM 40 BU3HAYEHHs CYyTHOCTI IIOHATTS, YCi
AOCAIAHMKI 3a3Ha4alOTh AVMHAMIYHMI (IIOPiBHAABHO-4ACOBMIT) XapaKTep LIbOTO ITOKa3HMKa.

ITia OpiBHAABHIM XapaKTepOM Ma€ThCsA Ha yBasi, 1[0 KOHKYPEHTOCIIPOMOXKHICTh He € CIeIM(IiuHnM SBUIIeM
AAs TIEBHOTO 00'€KTa (KpaiHu, Taaysi, miAIIpUeMCTBa, TOBapy 4 1ocAyru). BoHo He moxoauTs Big 1010 BHyTpPilIHbOI
IIPUPOAM, @ IPOABAAETCS AMUIIE IIPU MOPIiBHAHHI I[HOTO ITpeAMeTa 3 iHmuMu. PesyAbTaToM TaKoro MOpiBHAHHS € BU-
3HaYeHH: PiBH: KOHKYPEHTOCIIPOMOXKHOCTI [3].

Tumuacosuit xapakTep (4MHaMiuHiCTh) O3Ha4aE, 0 piBeHh KOHKYPEHTOCIIPOMOKHOCTI, AOCATHYTHUII 00'€KTOM
3a IIeBHMIT ITPOMIXKOK Jacy, He MOXe PO3ragAaTUCs SIK JOBIOCTPOKOBA XapaKTepICTIKa J0T0 03Ul Ha PUHKY, He3a-
A€XHO BiJ e(peKTUBHOCTI AiAAbHOCTI. [TpOTHCTOAHHS IHIINX T ATTPUEMCTB, KaTETOPUYHICTD i aKTVBHICTD IX KOHKYPeHT-
HIIX CTpaTeTiii MOXe IIPU3BeCTH A0 BTpaTy IO3MUIIi Ta SIK pe3yAbTaT, 3HVKeHH: piBH:A KOHKYPEHTOCIIPOMOKHOCTI [9].

KonkypeHTOCITPOMOXKHICTD € CKAaAHNM OaraTopiBHeBMM IMOHATTSAM, aHaAis i OITiHKa sKOTo Ma€ OyTi HalTicHi-
IIM YMHOM II0B’s13aHa 3 il KOHKPETHIM pPiBHeM.

Baxxamso posymiTi, 1J0 KOHKYPEHTOCIIPOMOXKHICTh IIAIIPMEMCTBA € CKAaAHOI) eKOHOMIYHOIO KaTeropi€io.
OckiabKU IOHATTS KOHKYPEHTOCITPOMOSKHOCTI IOB’ 3aHe 3 BI3HAUYeHHIM CyTHOCTI Ta POAi KOHKYPeHIIil, fKi 3yMOBAeHi
HI3KOIO KAIOYOBUX IIPOD.1eM eKOHOMIYHOI AifABHOCTI, TO 3aTHICTh MiAITPUEMCTBA KOHKYPYBaTH Ha KOHKPETHOMY pMH-
Ky Oe3IocepeAHbBO 3aA€XKITb Bij KOHKYPEHTOCIIPOMOSKHOCTI TOBAPY UM IIOCAYTY, KOMIIAEKCY COLliaAbHO-eKOHOMIUHIX
Ta OpTaHi3aIiifHuX QaKTopiB, a TAKOXK METOAIB AiABHOCTI MATIPMEMCTBA, SKi II03HAYAIOTHCS Ha pe3yAbTaTax KOHKY-
peHTHOI OOpOTHOM.

OcranHiM 9acoM Ha PUHKY Bce 0iABIITOTO MoIMMpeHH: HaOyBa€ «popMyIoua» KOHKYpeHIIis, CIpsMOBaHa Ha I0-

IIYK CII0CcO0iB B3a€MOAII KOHKYPeHTiB y cdepi IpoAasKiB i MapKeTHHIY (HallpuKAad, CTBOPEHH:I CIIiAbHIX ITPOIIO3MILIII
A4S KAI€HTIB 3 KOHKYPYIOUMX TPYII, PO3TAIIOBAHNUX y PisHUX MicTax) [3].

KoHKypeHTOCIIPOMOSKHICTh IiAITPUEMCTBA AOCATAETLCA P IIPOAYKTUBHII i Oe3joranHill poOOTi Ha PUHKY Ta
HazinHiin perryranii. [Tlianpuemcrso, ske TpuBaAnii 4ac paIo€ Ha PUHKY, Ma€ 3HA4Hi KOHKYPEHTHI IlepeBary epeg,
i AITPUEMCTBOM, sKe TiABKU BUXOAUTH Ha Iieil pMHOK abo Ipalfioe Ha HhOMY HeTpuUBaAuii Iepioa.

Ha aymxy L I. AaxHo [2], KOHKypeHTHMMU IlepeBaraMU € aKTUBH, IKMMI BOAOAI€ KOMIIaHid i A0roMaraioTh BI-
IpaTi KOHKYPEHILIO.

3 touku 3opy /. B. baaabanosoi [1], cuapHuMM cTopoHaMu KOMITaHiI € Te, 1110 3a0e3Ileuye Iepepary Ha/, KOHKY-
peHTaMH i € BaXKAMBUM A4S IiAbOBOTO PUHKY. Haykoserp BiAias€ Tpy OCHOBHI KOHKYPEHTHI ITepeBary, Bij3Hadyaodn
BUpIITaAbHy pOAb MapKeTHHIY B ix popMyBaHHi: opraHisaniiiHi, yHKIIOHaAbHi, Ti, 1110 6a3yIOThCS Ha B3a€MOBiAHO-
CIHaX i3 30BHIIIIHIM cepeOBIIIEeM.

Opranisaniiini nepesaru BKAI04aiOTh:
— AOCBig MapKeTUHTY;

— OpranisallilfiHa CTPyKTypa yIpaBAiHHA MapKeTMHIOM, YMOBU e(peKTUBHOI B3a€MOJil cAy>KOM MapKeTHHIy
3 IHITMMM CTPYKTYPHUMM HiApO34idaMI.

- QynkiionaabHi epesaru BKAI0YalOTh ITOKa3HUKY e(PeKTUBHOCTI MapKeTUHIOBIX (PYHKIIIL:
— 3HaHHA CIIOXKMBaYiB, iXHIiX 3aIIMTiB 1 IlepeBar 3 TOYKHU 30PY LiAbOBUX PUHKIB;

—  KOHKYPeHTOCIIPOMOXKHICTb TOBapiB (110cayT), edpeKTIBHA AUCTpHOY LI, epeKTIBHA 30yTOBA [I0AITIIKa, THyYKa
IiHOBa I10AiTNKa, epeKTIBHA KOMYHIKaIliiiHa [10AiTIKa TOIIO.

Ilepesary, 3acHOBaHi Ha BiAHOCHHAX 13 30BHILITHIM cepe0BuIIieM, 0a3yl0Thcs Ha cpOPMOBAHIX BiAHOCHHAX OIITH-
MaZAbHOI B3a€MOAII SIK 3 paKTopamMy MaKpocepe0BIIIa (IIOAITUYH], OpraHi3amiliHi, eKOHOMIUHI CTPYKTYpH, COLiaAbHi
OpTaHM TOIIO), Tak i (paKTOpami MiKpocepeA0oBUINa (CIIOXKIBAYl, 10CTaYaAbHIKY, MapKeTIHIOBI II0CepeAHNUKIL, iHIIi
KOHTaKTHi ayauropii) [1].
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Taxum 4nMHOM, KOHKYpeHTHI IlepeBary — Iie CHABHI CTOPOHM IIiAIIPMEMCTB, SKi 3a0e3I1edyIoTh IlepeBary Had
KOHKYpeHTaMI i € IpuBabAUBUMU AAS I[iAbOBOTO PUHKY.

Otxe, 3a3Ha4MMO, 11J0 KOHKYPEHIIis 3MyIITy€ BUPOOHMKIB BITPOBaKyBaTH iHHOBAILiiiHi ITpoIiecy BUPOOHMUIITBA,
HOBI TeXHOAOTi — TOTPiOHO 3HILKYBaTH CODIBApTICTH MpOAYKLl. TakuM 4nHOM, MATPUEMCTBO MiABUIITYE SKICTh ITPO-
AYKIIil Ta TpuBepTa€ yBary HOBMX ITOKYTIIIiB, a OTKe, 3014bITy€ BAacHi TpuOyTKIL. /s epeKTHBHOTO (PYHKITIOHYBaHHS
Ha PUHKY He40CTaTHbO AMIIe OLIHUTI KOHKYPeHTOCIIPOMOKHICTD i AIIPUEMCTBA, IOTPIOHO OyTH TOTOBMM A0 Pi3HMX
CUTYyallili Ha PUHKY, AUIIIE TOAL MeHeAKMEHT JOIIOMOKe KOHKYPeHTOCIIPOMO>KHOCTI IiAIPMEMCTBA ITOCTIIHO 3MiHIO-
BaTNCs (MOAIIIITYBaTICS) Ta KepyBaTi BciMa IIpoliecaMit Ha IiAITPUEMCTBI, 1100 3a0e3IednTy KOHKYPeHTHY IlepeBary
3 yciMa HacAigKaMu A4 YCITXY MiATIPUEMCTBa.
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CYYACHI IHCTPYMEHTHU
IHTEPHET-MAPKETUHIY MNPOCYBAHHA TOBAPIB
HA MIXXHAPOAHUX PUHKAX

Y[1K 339.138:004.738.5 Kaninina 4. A.

CtyneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. JocAidxeno 0CHOSHI eAeMenmu ma iHcmpymenmu inmeprem-mapkemunzy. Onpaiyposaro 0co0AUG0CH1E 6U-
X00Y 6IMUUSHAHUX NIONPUEMCHE HA MIXHAPOOHT putiki. Busereno natibirou ouirbhi iHCmpyMeHmu inmepHem-mapkemunzy
OAS NPOCYBAHHA MOGAPIE HA MIKHAPOOHUX PUHKAX.

Katouogi caoea: mixknapodruii punox, inmepHem-mexnoA0zii, inmepren Mapkemue, npocyeants, iHcmpymenmu, pe-
KAAMA.

Annotation. The main elements and tools of Internet marketing are investigated. The peculiarities of domestic enterprises
entering international markets are analysed. The most appropriate Internet marketing tools for promoting goods in international
markets are identified.

Keywords: International market, Internet technologies, Internet marketing, promotion, tools, advertising.

3 mponecoM rao0aizamii B CBiTi 3Ha4HO 30iAbIIMAacs KOHKYpeHIIis Ha MDDKHAPOAHUX PMHKaX. 3aBASKY IOSABI
HOBIX TeXHOAOTIIA, SIKi A03BOASIOTh AX0ASM 3 YCiX KyTOUKIB CBiTYy MaKCUMAAbHO OII€PAaTUBHO 3AIMICHIOBATI KOMYHiKa-
II{I0 Ta [IpOoIlecy KymiBAi-IIpo4axy. SIK HacAigoK, Bce Hiablle KOMIIaHIi BIXOAATh Ha Mi>KHAPOAHI PUHKY 1 TUM CKAad-
HIIIMM A4 HOBMX KOMIIaHiiI cTa€ TaM yrpuMaTucs. Hapasi Buxia HOBUX IIAIIPMEMCTB Ha 30BHIIIHIN PUHOK, Ae IIa-
HY€ HaA3BMYaliHO )XOPCTKA KOHKYPEeHIIisl, MOKAMBIII AMIIE 32 YMOBM, 1[0 OyAyTh BUKOPUCTaHi CydacHi iHCTPyMeHTH
npocysaHH:1. KoMiiaHisM 445 Toro, 11100 YCIIIIIHO BUITH Ha HOBi, Mi>KHAPOAHI PUHKM Ta yTPUMATUC TaM, HeOOXiAHO
BUKOPMCTOBYBATH BCi MOKAMBOCTI CyJacHOTO MapKeTUHTY 3a MicIle Ha MiXKHapOAHOMY PUHKY, HeODXiJHO BUKOPIIC-
TOBYBAaTy MOXAMBOCTI MapKETHHIY.

Ha cporoaHi 1151 TeMa B YKpaiHi € akTyaAbHOIO, 00 HaA3BIUAIHO BeANKa KiABKICTb BITUM3HAHNX HiATPUEMCTB, BII-
XOASA4YM Ha MI>KHapOAHUI pUHOK, CTUKAIOThCS He TIABKM 3 CUTYaLliAMU «3a4MHEHNX ABEpPeil», aae i1 3 Ay>Ke XKOPCTKOIO
KOHKYPEHLII€IO.

/luite AesKMM 3 HUX BAA€TBCA MOA0AaTH BCi ITi IIePeItoHN i 3aKpinuTu cBoe Miclie Ha pUHKY, i 04HUM 3 (paKTOpiB,
SKII B LIBOMY AOIIOMara€, € caMe BUKOPMCTaHH: CyJacHMX iHCTPYMEHTiB iHTepHeT-MapKeTHHIy. TeMy TakoX MOXXHa
BBa’KaTy aKTyaAbHOIO uepe3 Te, 1110 OCTaHHI POKM I1ij Jac ITaHAeMil, a Hapasi 11 11i/ Jac BilICbKOBUX 4iil 6araTo Oi3Hecis
X04yTh yOesmeunTu cebe Ta MaTy IILASXM PO3BUTKY Ha PUHKaX, OKPiM YKpaiHCBKOTO, SKNUI1 Hapasi, Ha Xaab, € A0CUTD
HeCTaOlABHMM.

Merto10 11i€i cTaTTi € 40CAiAKEeHHS Ta aHaAi3 IHCTPYMEHTIB iHTepHeT-MapKeTUHIY AAS ITPOCYBaHH: BiTUM3HIHIX
TOBapiB Ha 30BHIIIHII PUHOK.

Temy BuXOAY BITUM3HAHUX MIAIPUEMCTB Ha MiXKHapOAHI puHKHU 0yA0 A0cAidKeHO TakuMu BueHnMH, K Piain
Kortaep, I'api Apmcrponr Ta inmi. Cepes yKpaiHChKMX BUEHMX, SKi PO3rAgjadu 110 TeMy, MOXHa Buokpemutu Typ-
unH /1., Ocrposepxosa B., Adanacresy O. baaabanosy /1., Uyxpait H., IOpxkis O. Ta in. [Ticas anaaisy indopmarii Ta
AYMOK, BUKAaZeHVX B poOOTaX BUIIeHa3BaHIX BUEHIX, BAPTO 3a3HAYMTH, IO OCTAaHHIM 4aCOM CIIOCTEpPira€Thesl 3Ha4He
3pOCTaHH: yBaru BYeHMX Ta (paxiBIliB 3 MapKeTUHTY 40 iHTepHeT-MapKeTUHIY K HeBid'€MHOI CKAa40B0i MapKeTHHIO-
BOI A1s1ABHOCTI MiAITPMEMCTBA.

CyyacHuM mignmpueMcTBaM 3a4As iCHyBaHHA Ta PO3BUTKY IOTPiOHO 3aBXAM ajanTyBaTH CBOIO AiSABHICTH 40
IIBUAKO3MIHHIX YMOB PUHKY. B yMoBax 0c0041BO X0OpCTKOI KOHKYpeHIil koMIaHii epefyBaioTh caMme Ha Mi>KHapo4-
HMX PUHKaX.

© Kaainina 4. A., 2022
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[TigmpuemcTBaM 3a TaKMX YMOB CAiz OiAbIIy yBary OpUAiAATI PO3BUTKY CTpaTeTil IpOCyBaHHs TOBapiB Ha IO-
CAYT 3 METOIO MiABUINEHHS PiBHS A0AABHOCTI CIIOKVBAYiB Ta 301bIIeHHs 0013HAaHOCTI I1iABOBOI ayAUTOpilt Ipo OpeH-
AWM, TOBapM i mocayru komnaniit. Mepexxa [nTeprer Bce Ije 3HaXOAMTHCS Ha eTarr OypXAMBOrO PO3BUTKY, a TOMY BU-
KOPUCTaHH: i MOXAMBOCTEN Ta iIHCTPYMEHTIB HaJa€ MOXAMUBICTh Oy/Ab-sKill KOMIIaHIl 3aBOIOBAaTU BM3HAHHS cepej
CIIO>K1MBauiB Ta popMyBaTH iMiZX OpeHAy, a BMKOPICTaHH: CyJacHNX iHTepHeT-TeXHOAOTi A4s IPOCYBaHHs TOBApiB
911 [IOCAYT IIpUHece Oiabllle BUTOAN A4S KOMIIaHII HIX TpaAMIiliHI METOAN IIPOCYBaHH:L.

3 TuM, 3 AKOIO IIBMAKICTIO PO3BMBAIOTLCS 1 3MIHIOIOTBCS TPeHAM B CyYaCHOMY MapKeTHMHIY Ta CTpaTerisx Ipo-
CyBaHH: TOBapy, MepexXy IHTepHeT Hapasi MOXKHa BBaXKaTl HeBig €MHUM (akTopoM, 0e3 SIKOTO He BAACThC Malbke
JKOAHa MapKeTMHIOBa KaMIIaHis.

Oc00.1BO I1e CTOCYETHCS MIZKHAPOAHNX PUHKIB, Ha SIKIX IHOA] € AMHIM CIIOCOOOM KOMYHiKalii KoMmaHii 3i cBoiM
CIIOKMBaYeM MOXKYTh OyTu caMme iHTepHer-TexHoAoril. Came IHTepHeT Aa€ 3MOTy caMOCTIIHO CIIOXKMBayaM KOHTaK-
TyBaTH 3 BUPOOHMKaMM a0 rocepeAHMKaMI TaKUM YMHOM, IO B XOAi ITMX KOMYHIKaIlill CTBOPIOETHCS BiAbHa 1 HeBU-
MyleHa «Oeciga».

ITo-mieprre, HeOOXiAHO BMBHAYMTHUCA 3 HOHATTAM iHTepHET-MapKeTHHIY, 00 3pOo3yMiTu, IO caMe BOHO OXO-
IIAI0€ Ta YOMY JIOTO BYKOPMCTAHHS € KPUTIYHNUM AAS HIAIPUEMCTB Ha Mi>KHapoAHMX pyHKax. OAHOTO BU3HAYeHH:
IIOHATTS He 1CHY€, TOMY IIPOIIOHYIO PO3TASHYTHU Pi3Hi BapiaHTH, 3alIPOIIOHOBAH] BUEHIMIA.

P52 ¢axiBIliB 4a10Th pi3Hi TOHATTS IIbOMY TePMiHy.
AMepuKaHCbKa acolliallis MapKeTHHIY Ja€ TaKe BU3HAueHH: iHTepHeT-MapKeTUHTy: «[HTepHeT-MapKeTuHT —
MapKeTHHIOBa AisABHICTh 5IKa 0a3yeThCs Ha IPUHIIUIIAX [HTepHeTy Ta eAeKTPOHHOI IIOLITH Ta OXOIAIOE peKAamy 3a

AOIIOMOTOI0 OaHepiB, eAeKTPOHHOI IIOIITY, ONTUMi3allil B OIIYKOBUX CICTeMaX, eAeKTPOHHY KOMepIo Tomo» [1,
c. 30].

Cepeg BITUM3HAHMX CIIeIIiaAiCTiB iCHYIOTb Taki BapiaHTH iHTepIIpeTallil HOHATTS iHTepHeT-MapKeTHHIY:

1. IO. I'opOans Ta IO. ITasexa BM3HAYaAIOTh MOHATTS iHTEpHET-MapPKeTUHIY K HOBMI HaIIPsAM Y CydacHiil KOH-
LIeMIil MapKeTUHIY, KU BOA0AI€ YHIKaABHMMI XapaKTepUCTUKaMI, 10 3HAYHO BiAPIi3HAIOTHCA BiJ XapaKTepUCTUK
TpaAULIMHIX IHCTPYMeHTiB MapKeTHHIY.

2. 0. Me2HUKOB pO3ras4a€ iHTepHeT-MapKeTUHT K CyKYIITHICTb 3aX0AiB Y Mepesxi, CIIpsIMOBAHMX Ha IIPOCYBaHH:I
IIPOAYKIIii KOMIIaHil, 30iAbIeHH 1i Mi3HAaBaHOCTI, Ta yTPUMaHH: KAi€HTiB [7, c. 184].

3. 3rigno 3 M. Ipanuenkom, iHTepHeT-MapKeTUHT — Iie AiSABHICTD i3 3aAy4eHHs I yTPUMaHHS KAiCHTIB 3aBAAKM
iHTepHery.

Orxe, miacyMOBYIOUM HaBeeHi BUIIE IIOHATTS, MOXHA CKa3aTH, IO iHTepHeT-MapKeTUHT — Iie CyJacHUIl yHi-
KaAbHUII HAaIIPsAM MapKeTUHIOBOI AifAbHOCTI, KU A03BOASE HaM IIPOCYBaTU TOBApU Ta IIOCAYTH 3a AOIIOMOIOIO pis-
HOMaHITHUX iHTepHEeT TeXHOAOTI} Ta iHCTPYMEeHTiB.

InTepHeT-MapKeTHHI MOXHa CICTEeMaTI3yBaTH 3a TPhOMa J10T0 OCHOBHMMU eAeMeHTaMI, SKi HaBeAeHi Ha cxemi
Hipkae [2, ¢. 24]. /o Hux BiAHOCSATHCA:

— MapKeTVHIOBi 40CAiA>XKeHH: B IHTepHeri;
— MapKeTMHIOBi KOMyHiKaLil B IHTepreri;

- 30yT npoAyKIiii uepe3 Mepexxy InTepHer.

IHTepHeT-MapKeTUHr

MapKeTuHroBi 4OCNiMKEHHS MapkeTuHroBi komyHikauii 306yT npoaykuii yepes
B [HTepHeri B [HTEpHeTi [HTepHeT

Puc. 1. EneMeHTH iHTEpHEeT-MapKEeTUHTY

Y 1iit cTaTTi IPOIIOHY€EMO JAeTaAbHillle PO3TASHYTH MapKeTUHIOBI KOMYyHiKallii Ta 30yT, ajXe iHCTpyMeHTH caMe
ITMX KaTeropiit OyAyTh BUKOPMCTaHi Ha (piHaABHMX eTarax IPOCYBaHHs MPOAYKILi.
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MapkeTuHrosi KoMyHikarlii — e1eMeHT iHTepHeT-MapKeTHHTY, 3aBAAKM SKOMY BiA0YBa€ThCs B3a€MOAisd KOMITaHiil

3 kaientamu. /1o HaliOiABII PO3IIOBCIOAXKEHMX MaPKeTMHIOBIX KOMYHIKalliit B IaTepHeTi BigHOCAThCA:

- email-pekaama — nepea0aya€ po3CHAaHH: peKAaMy IlepeAIIAaTHIKaM Ta PO3MilljeHHs peKAaMI B pO3CIAKaxX
HOBIH; L1eJ1 IHCTPYMEHT MapKeTHHIOBOI KOMYHiKallii € BiAHOCHO A€IIeBIM Ta KOPUCTYETHCS IIOIIATOM.

— KOHTEKCTHa, abo IIOIIyKOBa peKlaMa, — PO3MillleHHsI peKAaMHIX MaTepiaais pa3oM abo opyd i3 pesyabTara-
MM IIOIIYKY Ha CaiiTax; 3MiCT peKAaMHIX II0Bi4OMAeHb 3aA€KUTh Bij, 3MiCTy TIOIIYKOBOTO 3aIIUTy KOPMCTyBaya;

- 0OaHepHa peKJaMa — PO3MIIIJeHHs peKAaMHIX OTOAOIIeHb Ha CaliTax, 1[0 € peKAaMHMMU MalljaHdKaMu;
- ¢oHOBa pekaaMa — peKJ1aMHe OTOAOIIeHHs], AKe IT0JA€ThCA K (POH Ha CTOPIHIIi canTy;

- JigoreHepallis — IIOIIYK IIOTEHIIIHUX KAI€HTIB, sIKi MOXYTb OyTHI 3allikaBAeHi B Toapax abo IIocAyTax Iid-
IIPMEMCTBA; € AOCUThH IOy ASPHUM IHCTPYMEHTOM Ha puHKax B2B;

- SEO - KoMI14€eKC 3aX04iB ycepeAyHi CaiTy AAs MiAHATTA JOTO MO3MILII HOIIYKOBMMI CHCTeMaMH 3 TIeBHIX
3alNTiB KOPHUCTYBayiB;

- SMM - MapKeTHHT y cOIiaAbHMX MepeXKaX, SIKIil IlepeA0ada€e IIPOCYBAHHS TOBAPIB i IOCAYT, IiABUIIEHH:
iMi4>Xy, aHOHCH TIOAiM TOIIO B COIiadbHMX MeJia.

Inmi iHCTpyMeHTH MapKeTHHIOBOI KOMYHiKallill B Mepexxi InTepHeT Mo>kHa 1mobaunty Hiokde (puc. 2) [2, c. 24].

E-mail-peknama

KoHTekcTHa peknama

MegiiiHa (6aHepHa) peknama

doHoBa peknama

NinoreHepauis

EnekTpoHHa foLuka

CnoHcopcTBO canTiB

TapreTuHr

MapkeTuHroBi iHTepHeT-koMyHikawjii

[oLwyKkoBMI MapKeTUHT Ta NOLLYKOBa ONTMUMI3aLis

Bigeo (undposa) peknama

OnTtumisauis caiTy nig coujianbHi Mepexi

CouianbHuit Megia-MapKeTUHT

BipycHUI iHTEpHET-MapKeTUHT

MpAMWIA iIHTEPHET-MapPKETUHT

Puc. 2. IHCTpyME@HTN MapKeTUHroBOi iIHTEPHET-KOMYHiKaLlii
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OcraHHIM eleMeHTOM iHTepHeT-MapKeTUHIY € 30yT TOBapiB 3a AOHNOMOIOI Mepexi IHTepHeT. Bukopucranm:
InTeprety A4 30yTy IpOAYKLIl € 0OAHMMM 3 HaMOIABII IOy ASIPHIX BUAIB IIPOAAXKiB Ha O1ABIIOCTI pUHKIB, 0CO0AMBO
Ha MI>KHapOAHOMY.

30yT npoAyKIii B Mepexxi InrepHeT MOKXAMBUIT 32 40IIOMOTIOIO:
— CcaifTiB, CTBOpeHNX y popMaTi iHTepHeT MarasuHy;

— OHAAlH MapKeTILAeNICiB;

— CTOpPIiHOK y COLiaAbHIX MepesKax.

Hari6iapir edpekTnBHI iHCTPYMeHTH iHTepHeT-MapKeTUHTY AAs IIPOCYBaHHA Ta 30yTy TOBapiB Ha Mi>KHapOAHMX
PMHKaX BapTO BU3HA4YaTI Ha OCHOBI 0CODAMBOCTEN MiXKHAPOAHUX PUHKIB. [TpoIoHyI0 40KAa Hillle PO3TASHYTH YUM
caMe MiXKHapOAHI PVMHKM Bigpi3HAIOTHCA BiH HalliOHaABHMX [3, c. 26].

Anaaisyroun npocyBaHHS TOBapiB Ha MIKHapOAHMX pMHKaX, MOKHA ATV BUCHOBKY, IIJO BOHO iCTOTHO yCKAaJ-
HIOETBCS TIOPIiBHAHO 3 HallioHaAbHUM. Oco0AMBOCTAMIU MiXKHapPOAHOTO ITpoCyBaHH € [6, c. 80]:

3aKOHOJABYe PeryAIOBaHH Ta Pi3HUIIL B 3aKOHAX Pi3HMX KpaiH;

- CTymiHb AOCTYIHOCTI 3ac00iB 3MI;

- nepekaag indpopmarii;

- 3BMYal Ta KyABTYPHI 0cODAMBOCTI pi3HUX KpaiH;

— KOHKypeHTHe cepejOBUIIe;

- BiAMIHHOCTI B €KOHOMIUHII1, ITIOAITHYHII Ta COIliaAbHIN CcrCTEMaX;

— CTaHAapTHU3allisi Ta azanTaliisd IOBiA0OMAeHb A0 ayAUTOPil.

3rigHo 3 mMMM 0CODAMBOCTAMM MiXKHApPOAHMX PMHKiB, MOXHa CpOPMyBaT! CIMCOK iHCTPYMEHTIB iHTepHeT-
MapKeTHHIY, HaiibiABII AOIIABHMX A4sI IIPOCYBaHH: TOBAPiB, @ TAKOXK THX, IIJO Hapasi MOXKHA BiAMITUTI 0COOAMBOIO
HOIY ASPHICTIO [4]:

1. Pexaama B coriaapHux Mepesxax. 3rigHo 3i cratucTukolo Statista, y 2022 p. BuTpati Ha pekaamy B colMepesKax
nepesumuan 230 mapa Aoa. [4]. Le cBigunts mpo cTpivMke 3pocTaHH: 11i€i cepu Ta AeTKiCTh BUKOPUCTAHH il A4
IIpocyBaHHs Ha Mi>XkKHapoAHUX puHKax. CoriaabHi Mepexi € AOCTYIIHIMM B 01ABIIOCTI KpaiH, a TaKOXX HaA3BI4aiiHO

A€TKO aJanTylOTh KOHTEHT 3a moTpebamn crioxxusadis. Hanpukaag, 6iapmmicts corvepesk 3apas MaioTh QyHKIIIT epe-
KAaAy TEeKCTy, 1[0 MO>XKe 3Ha4YHO CITPOCTUTH KOMYHIKaI[il MiXX AI0AbMI 3 Pi3HMX KpaiH.

2. SEO-onruMisariist Ta BAOCKOHaAeHHs canty. IIpocysaHH: Ta BAOCKOHa/AEHH: CaliTy KOMIIaHil MOXe HaA3B-
JalfHO CMABHO AOIIOMOITH B IIPOCYBaHHI Ha MiXKHapOAHil apeHi. Haa3piualiHo BaXkauBoIO TakoxX OyJde agamrariist
caiiTy 40 MOOLABHMX IPUCTPOIB (CMapT¢OHIB, IIAaHIIETiB TOIIO).

3. BizeokoHTeHT. /451 TOTO 00 3auenuTy Mi>KHapOAHOTO CIIOKMBa4a, KOMIIaHLIM HeOOXiAHO BUKOPJCTOBYBATH
BCi Hal10iABII TPEHAOBI BIAM KOHTEHTY, a 1AaT(GopMu 445 TPOCYBaHHS BiJeOKOHTEHTY, SIK HiK0AM, IOy ASpHi OCTaH-
HiM gacoM. Uepes TeHAEHITIIO A0 IIPMCKOPeHH: CIPUITHATTA iHdopMariii popmar Bigeo B OCTaHHI pOKU 3Ha9HO CKOPO-
tuscs. Lle MoxxHa mobaunTy Ha IpyUKAaAi 3HVDKEHHS MOy AspHocTi Youtube 5K MaiijaHunKa Ta CTpiMKe 3pOCTaHH:
TikTok. Tomy KOMIaHisIM BapTO 30CepeANTH yBary Ha CTBOPEHHi KOPOTKIX, BipyCHIX BiJeo, SIKi IITBMAKO 3a4erasTh
yBary KOpucTyBaya i 3aram'sATaloThcs cepe IIOTOKY KOPOTKHX BiJeo.

4. TapretosaHa pekaama. TapreropaHa peKaama Bce IIle 3aAMIITA€ThCA OAHUM i3 Halt014bII e(peKTUBHIX METOAIB
IPOCYBaHH: TOBapiB OHAAIIH, i 1le He € BUKAIOUYeHHAM AAS MiXKHapOAHOTO pUHKY. MoXAUBicTh HadamuTyBaty chepy
OXOTIAeHHsI PeKAaMHOTO NOBiJOMAEHH! I1iJ, ITOTpeOu KOMIIaHii 403B0AA€ MaKCUMaAbHO MIBUAKO Ta e(eKTUBHO 3Ha-
VTV KAI€HTIB.

Lle ammre kiabka iHCTpyMeHTIB iHTepHeT-MapKeTHUHIY, SKi MOXHa BUKOPUCTOBYBATU AAsl IIPOCYBaHHS TOBa-
piB Ha MiXHapOAHMX puHKaX. Baxkaupo mam'srartu, 10 HeOOXiAHO BUKOPMCTOBYBATH Pi3Hi IHCTPYMEHTH iHTepHeT-
MapKeTHHIY Pa3soM 445 AOCATHEHHs HalIKpalyx pesyabTaTiB. Lle gacTh KOMIIaHil 3MOTY 4OCAITH MaKCHMaAbHOI epek-
THMBHOCTI Ta IIpMUOYTKY I1ij yac IIpOCyBaHH TOBapiB Ha MDKHAPOAHNUX PUHKAX.

BricHOBOK. 3 aKTHBi3aIli€l0 BMKOPMCTaHH:A INQPOBUX TeXHOAOTIN 4e4ali aKTyaAbHIIIIM cepe/ iHIINX iHCTpy-
MEHTIB CTa€ iHTepHeT-MapKeTHHT. /{0ro 3HauHOIO MepeBaroio € Te, 1O CHOKMBAYi aKTUBHO KOPUCTYIOTbCs [HTepHe-
TOM, BiH CITPMAE ITPO30POCTI Ta BUKAMKAE TIO3UTHUBHI eMOIii, a TAKOX II0B’ I3aHNI i3 BiAHOCHO HVKYMMY BUTPaTaMIA.
InTepHeT-MapKeTUHT € TaKOX HeBiJ' €MHOIO YaCTUMHOIO IIPOCYBaHH: Ha MiKHapoAHOMY puHKY. CBiTOBi BUTpaTu Ha
pexaamy B IntepHeTi mopiyHo 3pocraiots y cepeansomy Ha 12-20 % i 8 2020 p. cranOoBMAM 0AMBBKO 253 MAPA 404.
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[5]. Tomy Haa3BMUANIHO BasKAUBOIO € IMILA@MeHTallisl iHCTPYMEHTIB iHTepHeT-MapKeTUHIY B IIPOCYBaHH: KOMIIaHI€I0
TOBapiB Ha Mi>kHaPOAHMX PUHKaX. 3 ypaxyBaHHAM 0CO0AMBOCTeN MiXXHapOAHOTO PUHKY Hal0iAbIIT e(peKTUBHIMU Me-
TOAaMU IIPOCYBaHH: OyAyTh: peKdama B COlliadbHIX Mepekax; TapreTosaHa pekaama; SEO-onTumisariis ta po3sBUTOK
caliTy; CTBOPeHH:I KOHTEHTY, B 0COOAMBOCTI Bijeo.

Hayxosuii kepisrux — xand. exon. nayx, npogecop Xorodnuii I. O.
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XXaBHWI YHiBepcuTeT XapyyBaHHS Ta Toprieni, 2017. 49 c. 2. AnekceeHko . O. IHCTpyMeHTapin npoCyBaHHS YKpaiH-
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BPEHAWHI Y MEPEXI IHTEPHET
AK 3ACIE MAPKETUHIOBOT KOMYHIKALLIT

YK 339.138:004.738.5 KanawHuk A. O.

CtyaeHT 4 Kypcy
daKkynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayin. Jocridxens npucesuero poseaady opendurzy 6 mepexi [nmeprem Ak epekmusnozo incmpymenmy map-
Kemuna060i komynikayii. B cmammi demarvro poseadnymo cymuicmo OpeHdunzy ma 11020 poAb 6 eAeKMpPoHHil KoMYHikayii,
 maKox 00/pyHMOsAHO NpaKmuuHi pexomenoayii uodo cmeoperis ma npocysanis opendy 6 mepexi Inmeprem.

Katouosi caosa: Opertdutiz, mepexa [nmeprem, MapKemunz06a KOMyHikayis, oHAAlH-0pend, uudposuti mapkemutz.

Annotation. The article is devoted to the consideration of branding on the Internet as an effective tool of marketing
communication. The article discusses in detail the essence of branding and its role in electronic communication, as well as provides
practical advice on creating and promoting a brand on the Internet. Keywords: branding, Internet, marketing communication,
online brand, digital marketing.

Keywords: branding, Internet, marketing communication, online brand, digital marketing.
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¥ cyyacHux ymoBax mo0y40Ba Ta po3BUTOK OpeHAy CTaAu BaXKAUBOIO CKAa40BOI0 MapKeTMHIOBOI CTpaTeTii 0iab-
IIIOCTi KOMIIaHiIL. Y CydacHOMY CBiTi, B yMOBax KoAu MepeXa IHTepHeT € 04HUM 3 OCHOBHUX AXepea iH(opMariii,
dopmyBaHH: OHAAITH-OpeHAy € HeoOXigHUM eaeMeHTOM ycmixy. bpena y cepeosumi IarepHeti nmosnuen sigo0pa-
>KaTy IJIHHOCTI KOMIIaHii Ta OyTH HallBaXKAMBIIINM IHCTPYMEHTOM MapKeTHMHIOBOI KOMYHiKallil Mi>K KOMIIaHI€IO Ta il
LIiAbOBOIO ayAUTOPIEIO.

JocaigXeHHAM i€l TeMM 3aiiMaAnch OaraTo BiTUM3HAHNX i 3apyOiKHNUX yueHnx, Takux sk: Pogionos C. [1], Py-
2esKo 0. [2], Tackom H. [3], Cxorr 4. M. [4], Koraep ®., Kapraaxaiia X., Ceriasan L [5].

OCHOBHOIO METOIO 11b0TO A0CAIAKEeHH € 40CAiAKeHHs OpeHAMHTY ¥ Mepexi [nTepHeT sK e(peKTUBHOTO iHCTPY-
MEeHTy MapKeTHHIOBOI KOMyHiKamil. /45 Iboro HeoOXiAHO pO3IASHYTO INMTAHH:A CYTHOCTI OpeHAMHIY Ta JIOTO poAi
B @AeKTPOHHil KoMyHikawii. KpiM Toro, Aomiabnum € oOIpyHTyBaHH: MPaKTUYHUX PeKOMeHAALIil 040 CTBOPEHHS
Ta IIpocyBaHHs OpeHAy B Mepexi InTepHer.

Bpenga B InTepHerti — 11e KOMILA€KC 3HAYeHb, SAKi CIPUIIMAIOTECA KOPUCTYBadaMyl Y IIPOLIeCi B3a€MOAII 3 IIPOAyK-
TOM UM II0CAYTOIO KOMIIaHil B OHAalH-cepeoBuIIi. Bin BigoOpaskae OCHOBHI IIPMHIMIIN Ta I[iHHOCTI, sKi d0orIOMara-
I0Th KOpJCTyBadaM ideHTngikysaTu OpeHs Ta Bigpi3HAIOTH 110TO Bij KOHKYPEHTIB.

Bpenaunr y mepesxi InTepHeTi Bigirpa€ Ba>kAuBy poAb B €AeKTPOHHII KOMYHiKallil, OCKiAbKM JOIIOMAara€ Komia-
Hil 3a4yunTy OiAblIle KAI€HTIB i MiABUIIUTIU CBOIO KOHKYPEHTOCIIPOMOKHICTD.

IToGyaoBa oHAalH-OpeHAy Ma€ OyTu CripsMoOBaHa Ha PO3IOBCIOAKEHH: MO3UTUBHOTO iMiAXy KoMIaHii, 30iab-
IIeHH:] BIIi3HaBaHOCTi OpeHAy Ta MiABUIIEHHS A0SABHOCTI KAI€HTIB.

Oani€io 3 ocHOBHMX ITPO0OAeM OpeHAMHIY B MepexXi [HTepHeT € BigcyTHiCTh Oe3rocepeAHbOI KOHTAKTHOI B3a€MO-
A1l MIX OpeHA0M Ta CIIOXKIBadeM. 30KpeMa, Lie MOXKe CTaTy IIePeIIKOA0I0 A4S PO3BUTKY B3aeMOJil OpeHAy 31 cBoIMu
KAI€HTaMU B OHAQJH-CepeAOBUILl, a TAKOXK A4S BUBYEHHS [T0BeAIHKI KAI€HTIB Ta IXHiX OTpeD.

IITe oanieio mpobaemoIo € 30iAbITeHHs KiabKocTi OpeHAis B IHTepHeTi, 1110 MpM3BOANUTD A0 3POCTAHHS KOHKYPeH-
11ii Ta HEOOXiJ4HOCTI BMKOPMCTaHHS HOBITHIX TeXHOAOTIN Ta CTpaTerill 445 TOro, 00 MPUBEPHYTH yBary KAi€HTIB Ta
30eperTu IXHIO A0SABHICTD.

Aas poss’s3aHHA 11X IpoOAeM OpeHAM MOXYTh BUKOPMCTOBYBaT! Pi3HOMAaHITHI iHTepHeT-TeXHOAOTiI Ta Map-
KeTVMHIOBI IHCTPYMeHTH, SIKi 403BOASIOTH IATPUMYBATH B3a€MOAIIO 3 KAI€HTaMI Ta CTBOPIOBATH MO3UTHBHE CIPUIL-
HATTA OpeHAy. 30Kpema, 40 TaKuX iHCTPYMeHTIiB MOKHa BijHeCTU CTBOpPeHHs Be-CaiiTiB, BUKOPUCTaHH: COIiaAbHMX
Mepex, E-mail-mapkeTnHr, MOOiAbHIIT MapKeTHUHT, TIOLTYKOBY ONTUMI3alIiIo Ta iH.

Baxa1Bo TakoX HaroA0CUTH Ha HEOOXiAHOCTI PO3BUTKY YHIKaABHOTO iAzeHTu}iKaIiitHoro cTuaio openay s In-
TEepHeTI, IKUI A03BOAAE BiAPI3HUTH JIOTO Bi/ IHIIMX KOHKYPEHTIB Ta 3a6e3neqy€ Ti3HaBaHiCTb OpeHAY cepej, KAI€HTiB.
/A5 TIHOTO MOXKYTh BUKOPHCTOBYBATHCS TaKi iHCTPYMEHTH, SIK AOTOTHII, cAoTaH, GpipMoBuUil Koaip, (pipMOBMIl CTHAD
Tomo [3].

Bupimenns npobaem 6peHanHry B Mepexi [aTepHeT 1oasrae B ToMy, 11100 BUKOPMCTOBYBaT! Pi3HOMaHITHI Map-
KeTVMHIOBI CTpaTerii, SIKi 403B0AAI0Th MATPUMYBATH B3a€MOAIIO 3 KAIGHTaMM Ta CTBOPIOBATY ITO3UTUBHE CIIPUIHATTS
Openay. Hanpukaag, crBopeHHs iHTepaKTHBHOTO BeO-CaliTy 3 BUKOPUCTaHHAM aHiMallii, Bijeo Ta iHIIMX MyAbTHMe-
AIIHMX €AeMeHTiB, KMl 403B0As€ OiabIl eeKTUBHO B3a€MOAIATH 3i CIIOKMBAaYaMy Ta 3abe3redyBaTy O3UTUBHMIL
A0CBig B3a€M0Ail 3 OpeHAOM.

Kpim TOro, BUKOpUCTaHH: COIliaAbHMX MepeX € AyXe e(peKTUBHIM iHCTPYMEHTOM AAS B3a€MOAIl 3 KAi€HTaMu
Ta 30iAbIIeHHs iXHBOI A0s4bHOCTI 40 Openay. Harpukaag, crsopeHHs crieljiaabHuX CTOPiHOK Ha IIOIyASPHUX COLLi-
aapHNX Mepekax, Takux sk Facebook, Twitter, Instagram oo, 403Boase OpeHAy 3aaydaTyt HOBMX KAI€HTIB Ta Iia-
TpUMYBaTH B3a€MOAIIO 3i crapumu [4].

Crpopenn: Openay B IHTepHeTi BuMarae BpaXyBaHH: psAy 0COOAMBOCTeNl I[bOr0 cepejopuina. OcHOBHA MeTa
1pu 1100y A0Bi Ta IPOCYBaHHI OHAAlH-OpeHay I0ATrae B TOMY, I[00 KOPMCTyBayi MOTAM AerKo ijeHTn(ikysaty Openg,
a TaKOX PO3BUBATU B3a€MOAIIO 3 KOMIIaHi€I0 B IHTepHeTi. J4s A0cATHeHH: 11i€i MeTU BaXXAUBO BpaXxoByBaTH Taki 0co-
0amsocri [5]:

1. Busnauenns 11iaboBoi ayanTopii. Jas ycnimuoro OpenaysanHs B [nTepHeTi HeoOXigHO 3pO3yMiTH, XTO € Iji-
ABOBOIO ayAUTOPIEIO, 110 BOHA IITyKae Ta SIKi Tpo0AeMH BOHa HaMara€ThCs BUPILIUTIH.

2. BcraHoBaeHHs oHAalH-iAeHTIYHOCTI. CTBOpEHH: Bi3yaAbHOI i4€HTIIHOCTI OpeHay 4oIoMara€ CTBOPHUTH I10-
3UTHBHMI iMiAX KoMiaHii B Iarepneri. Lle Mosxe OyTu Aoroturl, K0AbOpoBa ramMa, CTMADb HallMCaHHs TeKCTiB, ki Oy-
AYTb IIOB'A3aHi 3 OpeHA0M.
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3. Buxopucranns couiaasanx Megia. ConiaapHi Media € 04HUM 3 Haile(peKTHBHININIX IHCTPYMEHTIB 445 OpeHAy-
BaHHA B [HTepHeri. Ile sa€ 3mMory OpeHAy HaAaroAMTH B3a€MOAIIO 31 CBOIMU KAi€HTaM, CTBOPUTH CIiABHOTY i 30i4b-
IINATH CBOIO ITOIYASPHICTb.

4. CrTBOpeHH: SIKICHOTO KOHTEHTY. SIKiCHMIT KOHTEHT, SIKUII IOB'A3aHNII 3 OpeHAOM, € BaXKAUBOIO CKAa40BOIO
ycmixy B Inteprerti. Bin gae 3mory saiikasutu ayAuTopiio, 30iAbIINTI CBOIO MONYASPHICTh i MOKPAIIUTH iMiAXK
OpeHay.

5. Opranizanis oHAaiH-1104ii1. OpraHisaliis OHAaH-TIOAIl € BaXKAMBOIO CKAaA0BOIO 445 OpeHAyBaHH: B IHTep-
HeTi. TakuMu noAissMu MOXXyTb OyTH BeDiHapH, OHAANH-TPEeHIHIN, BipTyaAbHi KOH(epeHIii ado iHmt GpopmaTit MOAIML.
Lle a03BOAsIE OpeHAy 3aayyaTit HOBMX KAI€HTIB, 30iAbIIyBaTH CBOIO IIOMYASPHICTh i HaAaroAXXyBaTi B3a€MOAIIO 3i CBO-
€10 ayAUTOpi€Io.

Merta Openaunry B Mepexi IHTepHer noasrae B mokpanieHHi imigxy Openay, 30iabIeHHi IOy AsSPHOCTI Ta
3aAy4eHHi HOBMX KAi€HTiB. TakuM 4MHOM, Ije A0II0OMara€ CTBOPEHHIO AKiCHOTO KOHTEHTY, BCTAHOBACHHIO OHAalIH-
1A€HTMYHOCTI, BUKOPUCTAHHIO COLIiaAbHMX MeJia, OpTaHisalil OHAAH-TIOAI Ta iHIIMX MapKeTMHIOBMX iHCTpY-
MEHTIB.

ITia yac OpenAyBaHHs B MepexXi IHTepHeT KOMITaHiI 3iIITOBXYIOTBC 3 HI3bKOIO e(PeKTUBHICTIO peKAaMHIX KaM-
TIaHiil yepe3 HU3BKY SAKiCTh KOHTeHTy. Kpim TOro, 3aay4eHHs1 HOBUX KAI€HTIB B yMOBaX 3pOCTaHHS KOHKYPeHIIii TakoX
€ HaA3BMYaliHO CKAaAHOIO 3aauelo. Bupimenns 1ux mpobaeM M0AATa€ y MiABUIIEHHI SKOCTI KOHTEHTY, 3aAy4eHHi
HOBITHIX TeXHOAOTII Ta BUKOPMCTAHHI LI1A€CIIPAMOBAHIX MAaPKETUHIOBUX CTPATETiIl.

A5 i ABUILIEHHS SIKOCTi KOHTEHTY BaKAMBO IiAiDpaTi ITpaBUABHIIL TOH Ta CTUAD CIIIAKYBaHH: 31 CBOCIO ayAUTO-
pieto. Buxopucranns rpadikis i Bijeo Takox Moxe HiABUIUTY e(eKTUBHICTh peKAaMHIX KaMIaHill. /A 3aaydeHH:
HOBIX KAI€HTiB BAPTO BUKOPMCTOBYBATH COLliaAbHi MeJia Ta OpraHi3oByBaTy OHAANH-II0A]l, AKi MOXKYTb 3aAy4UTHI yBa-
Iy BeAUKOI KiAbKOCTi IIOTeHIi/IHIX KAI€HTIB [5].

Orxe, OpenayBaHH: B MepeXi [HTepHeT € BaXKAMBOIO CKAaA0BOI0 MapKEeTVHIOBOI KOMYHiKaIlil, fKa 403BOAS€
KOMIIaHil gocsraTi GiAbIIOro YCIiXy B Ai4KHTaa-cepeJOBMIINI. 3aCTOCYBaHHs HOBITHIX TeXHOAOTIN Ta iHCTPYMeHTiB
OpeHAyBaHH: 403BOAsAE KOMIIaHiAM 3a0e3IedyBaTy CBOE iCHyBaHH: B yMOBaX KOHKYPeHIIii Ta 3aifMaTu AidepchKi 1o-
3ULI HA PUHKY.

Hayxosuil kepisnux — kand. exon. nayx, doyerm Ye M. 1.
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E€KOHOMiYHMX AocnigxeHb. 2022, N2 3 (8). C. 110-118. 2. PyaeHko 0. B. IHTepHeT-MapKeTUHI SK CKafoBa BUTpaT
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dOPMYBAHHA MAPKETUHIOBOI
36YTOBOI NONITUKU NIANPUEMCTBA

YK 658.8 KoesaneHko A.

CryaeHT 4 Kypcy
daKkynbTeTY MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi 6U3HaA4eH0 CYMHICmb NOHAMMSE ma npouecy Popmyearts MapKemuzo60i 30ymo6oi noAImuKi.
[Tidxkpecaero saxaugicnv 30Ymos020 npojecy 6 20cnodapcokiii disavrocmi nidnpuememsa. Busnavetio emanu no0ydosu 30ymosoi
cmpamezii ma cKAGOHUKY MAPKeMUH20601 30Ymo60i HOATMUKLL.

Katouosi caosa: 30ym, 30ymosa noAimuxa, cmpamezis, Ynpasinis 30ymom, mapkemuzo6a OisAbHiCmb.

Annotation. The article defines the essence of the concept and process of forming a marketing sales policy. The importance
of the sales process in the economic activity of the enterprise is emphasized. The stages of building a sales strategy and components
of marketing sales policy are defined.

Keywords: sales, sales policy, optimization, sales management, marketing activities.

Peaaii cygacHOro pUHKY CTBOPIOIOTH CUTYAIIil0, KOAYM HeA0CTaTHLO CTBOPUTH AKiCHUII IIPOAYKT. BaskanBo Biaro-
BiJaAbHO IiAXOAUTH A0 Beix acrexTis. He MeHI saxkansuM € 30yT i mpaBuabHe pOpMyBaHH: IIOAITUKM 30YTy.

Meroio cratTi € HaBeAeHH: NpUKAady, K MoXKe pOpMyBaTICA MapKeTVHIOBa IT0AiTuKa 30yTy, Ta aHai3 Ifi€l
inpopmariii 445 1104aAbIIIOTO BUKOPUCTAHHSL.

AcriexTyt IpoCyBaHH: Ta AOCAiAKeHHs CIIOXKMBUOTO PUHKY HaBeJeHi B poOOTax TaKMX BYEHIX-HAYKOBIIB, SIK
besyraa /., ITopoxoanigenko K., Poxxxo B., Casirpka O., Casuenxo O., Cespyk L., Xpicros €. Ta in. [1; 3-7].

30yT € CKAaA0BOIO YaCTIHOIO MapKEeTHIOBOI ALIABHOCTI MiATIPMEMCTBa, sIKa CKAaAA€TLCS 3 IiAiCHOTO IIpoLiecy
AOBeeHHsI TOBapy A0 KiHIIeBOTO CIIOKMBaya IIASXOM BXKUTTS MapKeTHHIOBMX 3aX0AiB, 111040 BIBYeHH: I0Tped, Ppop-
MyBaHHS Ta CTUMYAIOBaHH: IIOIUTY Ha TOBap IAIPUEMCTBA A4s 3aA0BOAEHHS IOTped CIIOXKMBAYIB Ta OTPUMaHH:
puOyTKY.

Poab 30yTy B AiLABHOCTI IIAITPMEMCTBA IOAATA€ B HACTYIIHOMY: 30YT € IIPOAOBXKEHHAM BUPOOHMYOI AiABHOCTI,
ITI0 He ITPOCTO 30epirae cTBOpeHy, ade it CTBOPIOE 40AaTKOBY CIIOKMBYY BapTiCTh i BAPTICTh TOBaPY, 3014bIIyIOUN H1OTO
3araAbHy BapTiCTh; 30yT CITPAMOBAHMIT Ha KOMepIIiliHe 3aBepIIeHHs] MapKeTUHIOBOI Ta pedoBe 3aBepIleHHs BUpOOHN-
401 AiSABHOCTI MATIPMEMCTBA; 0AHOYACHO BUABAAE, POPMYE Ta peasidye He TiAbKV KOHKPeTHi eKOHOMIUHi MiACyMKu
J10TO AiSIABHOCTI, ae i KOHKPeTHi IIOTpeOu KOHKPeTHMX CIIOXKIBAYiB.

30yTOBa [04iTIKa — Ile O4He i3 A’Kepea KOHKYPEHTHOI llepeBaru K ToBapy, TaK i ImanpueMcrsa 3araaoM. Me-
TOIO 30YTOBOI IOAITUKM € peaisallisl AOBTOCTPOKOBMX pillleHb 11040 3a0e3IeyeHHs IOTPiOHOTO 00cATy IpoAaKy
TOBapy MiAPUEMCTBA 3 BU3HAUEHOIO MPMOYTKOBICTIO 3a paXyHOK 3a40BOAeHHs TOTped crioXkyBadis. OCHOBHIM 11010
3aBJaHHAM € JOBe/JeHH: 40 KOHKPETHNX CIIOXKMBadiB [1eBHOTO TOBapy 3 HOTPIOHMMM CIIOKUBUMMM AKOCTAMHU B He0D-
XigHii kiapkocti (00cs31), y BU3HaYeHNI1 Jac (TepMiH), y BU3HaUeHOMY MICIIi, 3 AomycTuMuMu (MiHiMaAbHUMU) BU-
TpaTaMu.

30yTOBY HOAITHKY MIAIIPUEMCTBA CAij, PO3TAA4aTH K LiAeCIIpsAMOBaHY AiSAbHICTS, IIPMHINIIN Ta METOAY 3Aii-
CHEeHH KOl IIOKAMKaHi OpraHi3yBaTy PyX IIOTOKY TOBapiB 40 KiHIIeBOTO crioxusada [5]. OCHOBHOIO IiA410 € CTBOpeH-
Hs YMOB 445 TIepeTBOPeHH: I0Tped IOTEeHIIIIHOTO IOKYIII Ha pealbHuil IOIUT Ha KOHKpeTHMIT Tosap. o Takux
YMOB HaJeXaTh eAeMeHTH 30yTOBOI OAITUKY, KaIliTaau po3roAiay (30yTy, pyXy ToBapy) pa3oM 3 pyHKITiAMM, SKUMI
BOHM HAAiASIOTb.

Caig BpaxosysaTH, 1110 30yT — ITe OAMH 3 T'OAOBHIX €AeMeHTiB MapKeTHHTIY, KU CTOITh 110334y TaK/X eAeMeHTiB,
SIK BYSABAEHH: CTIOKUBYNX 110Tped, po3poOKa ToBapiB i BCTAHOBAEHH: Ha HIX BiATIOBiAHOI ITiHM, HAaAaroAKeHHs CHCTe-
M IX e(peKTMBHOTO CTMMYAIOBAHH:L.

© Kosazenko A., 2022
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Y nporeci popmysanHs cTparterii 30yTy ¢pipMa 3MyIleHa BpaXOByBaTy TaKi UMHHIKIL:
1) HasBHiCTB OBHOI iH(OpMAIii ITPO KiAbKICTh Ta KOHIIEHTPALIIO IOKYIILIiB, BeANYNHY pa3oBoi 3aKyIIiBAi, piBeHb
A0XO04iB, 3aKOHOMipPHOCTi IIOBEAIHKM Y MOMEHT KyIIiBAi, TpaAMIIil Ta CMaK;
2) ¢inaHCOBI MOXAMBOCTI CBOEI (ipMM, KOHKYPEHTOCIIPOMOXKHICTh, OCHOBHI HaIIPsIMKM PUHKOBOI CTparterii,
MacIuTabu BMpOOHNIITEA Ta HAsBHICTh MOTYKHOCTEIL;

3) IOBHa XapaKTepUCTIKa TOBAPiB — BI4, CepeAH:I 11iHa, Ce30HHICTb BMPOOHNIITBA Ta IIOMUTY, BUMOTH A0 TeXHi4-
HOTO 00CAYTOBYBaHHS, CTPOK! BUKOPJCTAHH: Ta 30epiraHHs;

4) cTymiHb KOHKYpeHIIil i 30yToBa 110AiTiKa KOHKYPEHTiB, iX 4nceAbHiCTb, 30yTOBa CTpaTeris i TaKTHKa;
5) 0c00AMBOCTI pMHKY, 110r0 (paKTIIHA MICTKICTh, TOPTOBa MapKa, TOProBeAbHNUII 40CBiA;
6) IIOpiBH:AAbHA BapPTIiCTh Pi3HOMAHITHMX 30yTOBYX CHCTEM.

[Ipunymenns poOAATh 3a TaKMMU MeTOAaMU: aHAAi3 TPeHAY, aHaAi3 YacTKU PUHKY, OIIMTYBaHH: IIPOAABLIiB,
OHI/ITyBaHH}I CHO)KI/IBa‘IiB, MeTOA HOCAiﬂ,OBHI/IX CHiBBi,ZlHOH_IeHb, METOA HapOH_[yBaHH}I pI/IHKy, MeTO/, CTaTUCTNYHOTIO
aHazisy. 30yToBa (yHKIIis MapKeTHHIY IPOXOAUTH depe3 AesKi orocepe KOBaHi eAeMeHTH, KaHaAl PO3I0Aily, fAKi
BXOZATD y CHCTeMy TOBapOIIPOCYBaHHs [5-7].

Baxausuii eaemeHT y popMmyBaHHi 11oaiTyku 30yTy — cepsic. I1ig BI1A1BOM HayKOBO-TEXHIYHOTO IIPOTpecy PIHOK
HaCHUYEThCS PiSHOMAHITHUMM TeXHIYHMMMU 3aco00aMM, OCHAIIEHNII eAeKTPOHIKOIO, aBTOMATI30BaHUMI CUCTEeMaMU
YIPaBAiHHS, HaBiCHMMI Ta IPUYIIIHUMIY IIPUCTPOSAMU Ta 00AaaHaHHAM. 31 3pOCTAHHAM HAayKOBOI MiCTKOCTI y TeXHiy-
HIX 3ac00ax BigOyBaIOTHCS TeXHIYHI 3IMHKY Ta IIOMUAKHU B €KCIIAyaTallii, y 3B'A3Ky 3 MM 3pOCAY BUMOTH A0 SKOC-
Ti i OIlepaTUBHOCTI TeXHi4HOTO 0OcAyrosyBaHH:. Ha cydacHOMy eTami po3BUTKY HayKOBO-TEXHI4HOIO IIPOrpecy came
TeXHiuHe 0DCAYTOBYBaHH: y BUPOOHMYO-TEXHIYHOMY KOMILAEKCI € BaXKAMBOIO CKAa40BOIO0 YaCTIHOIO MapKeTHHIOBOI
A1SIABHOCTI.

Po3yMiHH: OCHOBHIIX KaTeropiii 30yTy 3 TOYKN 30py MapKeTUHTY Ma€ OyTH OCHOBOIO A5 (pOpMyBaHH: OpTaHi3a-
I111THOTO, METOAMYHOTO Ta MaTepiabHO-TeXHIYHOTO 3a0e3I1edeHH: 30y TOBOI ALLABHOCTI ITigpreMcTsa. ToMy 1o Takui
miaxia 3abesreunts epeKTUBHMIL 30yT IPOAYKIII IIPOMICAOBOTO ceKTopa YKpainu. He Menm notpibHuM iHcTpymen-
TOM eKOHOMIUHOTO OIiHIOBaHH:I 30yTOBOI MOAITUKY € aHaAi3 pOpPMyBaHH:I KOIITIB Ha KOKHOMY eTalli, 0B’ A3aHOMY 3i
30yToMm ToBapy [7]. Takuit aHaai3 HeoOXigHO ITPOBOANTH 3 OTAsAY Ha OOIPyHTOBaHY KAacu(iKalliio 30yTOBMX BUTpAT,
1110 00YMOBAIOE iX IPYITyBaHHA 3 METOIO BMABACHH: BIIAMBY KOXKHOI IPYIIM Ha BUTPaTU OIepaliiitHOi AisABHOCTI ITig
Jac BUTOTOBAEHH: ToBapy (cobiBapTicTh peaai3oBaHOl MPOAYKIIil, aAMiHiCTpaTUBHI BUTpaTH, BUTPATH Ha 30yT, iHIIi
orepaliliHi BUTpaTH) Ta KiHIIeBi pe3yAbTaTi AisIABHOCTI ITiAIIPUEMCTBA.

Otxe, M1 MOKeMO 3pOOMTH TaKi BUCHOBKIY, 1110 30yTOBa IOAITHKA MATIPMEMCTBA — [Ie KOMILAeKC 3aX0AiB, CIIpsI-
MOBaHIX Ha OpTaHi3allilo 4i€Boi Ta pe3yAbTaTUBHOI 30yTOBOI MepexKi 3 MeTOIO HiABUIeHH: e(peKTUBHOCTI IIPOAaXKY,
110 AOTIOMArae IMiAIPUEMCTBY IiABUITUTI CBOIO PeIyTallilo Ta 3aliMaTi POBiAHY IO3MIIiI0 Ha pUHKY. Baxxanso mpa-
BUABHO 1TOOYAyBaTHU CTpaTerilo, BpaxyBaTu BCi pU3MKY, IIPOBECTU aHaAi3 pOpMyBaHHs KOIITIB Ta OTPMMAaTH CBOI rapHi
pe3yAbTaTi.

Hayxosuii kepisnux — kand. exo. nayx, suxaadau Mipsoes .

JlitepaTtypa: 1. JlomoBcbkux J1. O. MapKeTMHroBMIA aHani3 puHKY M'sica B YKpaiHi. BicHuk XHAY. Cepisi «EKOHOMIYHI
Hayku». 2015. N2 3. C. 85-90. 2. MapkeTuHr ToprosenbHoi cTpykTypu. URL: https://pidru4niki.com/1631100550029/
marketing/marketing_torgovelnoyi_infrastrukturi. 3. Mucapexko B. B., M'ypxin H. . OnTuMi3auis NoOricTMYHOro posno-
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https://moyaosvita.com.ua/marketing/zbutova-politika-v-marketingu/. 5. banabanosa J1. B., MiTpoxiHa tO. M. CrpaTe-
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AHANI3 OCHOBHUX NMOHATD
LOA0 KAAPOBOI NONITUKU NIANPUEMCTBA

YK 331.108 Kopocmenvosa T. C.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Cmammio npucesueHo 6CmanosAeH 0 cymnocmi ma oco0Ausocmeri Kadposoi noAimuKu nionpuemcmen Ha
0CHO6I ARAAI3Y OCHOBHUX 1110X0016 THOSEMHUX 1 6IMHUUSHAHUX YHEHUX 3 1020 NUMARHSL.

Katouoei caosa: kadposa noAimuxa, ynpasrinis nepcoHaroM, nionpuemcmeo, aHaris, nOHAMms.

Annotation. The article is devoted to the establishm-ent of the essence and features of the personnel policy of the enterprise
of the enterprise the analysis of the main approaches of foreign and domestic scientists on this issue.

Keywords: personnel policy, personnel management, enterprise, analysis, concept.

INocTanoska mpo6aemMu B 3araabHOMY BUTAsIAL B yMOBax AMHaMiqHOTO 30BHIITHLOTO cepeAOBUINA OAHUM i3
Ba>KAMBUX ITUTaHb AAS MiAITpUEMCcTBa cTa€ pOpMyBaHH: Ta peaaisartis edekTiBHOI Kaaposoi moaiTuku. Kaapu Oyap-
SKOI OpTaHi3allii € KAIOUOBMM PecypcoM B PMHKOBII CHCTeMi roCIIoAapIOBaHHs, SIKUI BIIAMBAE Ha BCi aCTIeKTH AifLAb-
HOCTI i AITPUEMCTBA.

CrBopeHH: e(peKTUBHOI KaApOBOi MOAITUKY € OAHUM i3 OCHOBHUX 3aBAaHb YIPABAiHH: Ha CydacHOMY IiAIIpU-
€MCTBi OyAb-AK0i cepu AigabHOCTI. baraTo yKpaiHChKuX ImiapueMcTs yepes Opak BIICOKOKBaAi)ikoBaHOTO IepCcoHa-
Ay Ta HeAOCTAaTHBO THYYKY 1 3aCTapidy KOHLIEIILIIO KaAPOBOi IIOAITUKI He BCTUTAIOTh MIBMAKO pearyBaTyl Ha ITOCTilHi
3MiHM 30BHIIIIHBOTO CePeAOBUIIA, IIPOBOAUTH IIe€PEOPi€HTAliI0 BAaCHOTO KaApOBOTIO ITOTeHIlialy, BIpOBaAXKyBaTl Cy-
JacHi TeXHOAOTiI KaApOBoi poOOTIHL.

YnpaBaiHH: IIepCOHaA0M Ha OCHOBI (pOpMyBaHH: KaapOBOi MOAITHKI € OAHUM 3 OCHOBHMX pe3epBiB ITiABIIIIeH-
Hs ePeKTUBHOCTI AiABHOCTI BITYM3HAHMX ITiAIIPMEMCTB, IO CTBOPIOE HOBI MOXKAMBOCTI A4S IX PO3BUTKY Ta IiABUIIY€E
X KOHKYPEeHTOCIIPOMOKHICTb.

Amnasis octaHHix gocaiaxeHb i myOaikamiit. TeopeTuyni Ta mpakTiyHi acriekTy popMyBaHHs KapOBOi MO~
AITUKY TATPUEMCTBA PO3LAAAAIOTh Y CBOIX HAYKOBUX IPAIlAX Pi3Hi iHO3eMHI Ta BiTUM3HAHI BUeHi, Taki sk bateman
X., beasnpkuit M., Kpymeasaniska O., MakAgam K., Measuiayk 4., Ogeros 0., Ctpexosa C. Ta Gararo iHmmx.
Bracaigox BeAnKoi KiabKOCTi HayKOBMX ITpalfb BUHIKAE ITOTpeda B aHai3i Ta cucTeMar3artii OCHOBHIX ITOHATSH 1040
KaApoBOI IOAITUKY MiAIIPUEMCTBA.

Merto10 cTaTTi € BCTaHOBAEHH: CyTHOCTI Ta 0COOAMBOCTEN KaApOBOi OAITUKY ITiAITPMEMCTBA Ha OCHOBI aHaAi3y
OCHOBHMX IIOHATD 3 1IbOTO IIMTaHHS.

Bukaaa ocHosHOro Matepiaay aocaigxenns. Kagpu sasxay Oyan HalBaXAMBIIIMMI YMHHUKAMI, fKi 3a-
Oes1edyIoTh epeKTHBHICTh poOOTH HiAlIpreMcTBa. Peaisaliis MOTeHIITHIX MOXANBOCTell OyAb-sIKOi OpraHisariii 3a-
AeXITD Bi 3HaHB, KOMIleTeH1l, KBaaiikawil, Aucommaiay, Motusauil, 34i0HOCTel! po3B’A3yBaT IPOOAEMI, CIIPUIL-
HATAMBOCTI 40 HaBYaHH:I IIPaIlIOIOYOro IlepcoHaly Ta HauaAbHUIIBKOTO cKAaly. ToMy kagpoBa IOAiTIKa € CKAa40BOI0
BCi€l yIrpaBAiHCLKOI Ta BMPOOHIYOI ALSABHOCTI OpraHisarii, a e(l)eKT]/IBHI/Iﬁ Big0ip IepcoHaay, 10ro ajamnTariis, Ha-
BYAHH i TIepertiAroToBKa crpsiMoBaHi Ha otpebu ¢ipmn. KiHiesoio MeToI0 KaApoBoi IOAITUKI € CTBOPEHHS 3Typ-
TOBaHOI, BiAIIOBiAaAbHOI, BUCOKOIIPOAYKTMBHOI KOMaHAY, 34aTHOI BUKOHYBaTH ITOCTaBAeHi 3apAaHHA [1].

Y Teopiio i mpakTnKy GopMyBaHH: KajpOBOI IOAITUKH, K OAHOTO 3 HAaIPsMiB YIIpaBAiHHA IIepCOHAAO0M ITid-
IIPUEMCTBA, 3pOONAM CBill BHECOK OaraTo iHO3eMHIX Ta BITUM3HAHMX BUeHMX. Y Ta0A. 1 HaBeAeHO pe3yAbTaTi aHaAizy
OCHOBHIIX TIOHSATH 1[040 KaAPOBOi MOAITUKH ITiAIIPMEMCTBA.

B pesyabTarti aHaAisy OHATTS «KagpoBa IIOAITHKa» MOXKHA 3a3HAYMUTH, IO OiABLITICTE aBTOPiB PO3IAA4AI0Th JI0TO
AK IpUHIMIY, GOPMIU i MeToAM 3 OpraHisaliii podoTH 3 KagpaMu Ta PO3BUTKY IIepCOHaAy Ha MiAIPUEMCTBI.

© Kopocrearosa T. C., 2022
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AHani3 0CHOBHUX MOHATb WOAO «KaAPOBOi MNOJIITUKN»

Tabnuus 1

ABTOop

BusHaueHHA

Kniouosi cnoBa

[otpa B.B.,

Tennuko T.B.Ta
KpywenbHuubka O. B.,
MenbHuuyk 1. 1.

KappoBa nonituka — Lie CyKymnHicTb NprHLMNIB, MeTOAiB, OpM opraHisaLiiHoro
mexaHi3my 3 GopMyBaHHS, BiATBOPEHHA, PO3BUTKY Ta BUKOPUCTaHHA NepcoHany,
CTBOPEHHA ONTUMasbHMX YMOB MpaLi, il MOTMBaL|ii Ta CTUMYNIOBaHHA

MpuHYyMny, MeToaw,
bopmun

KappoBsa nonitrka — e CyKynHiCTb NPUHLUMMIB, CKNajoBYX | METOAIB BNANBY Ha CTBO-
PeHHA HanexHVX yMOB npaui, Ao6ip | BUKOPWCTaHHSA 3aAisHNX TPYLOBUX Pecypcis,

Anpgpycb O. 1., . R . . MpvHUWNK, cKNagosi,
IX PO3BUTOK Ta MOTMBALLilO 3 METOI JOCATHEHHSA AK CTPATEriyHO BU3HAYEHUX Linen,
Bosk M. (0. , . . . MeTOAV BNAUBY
PO3B’A3aHHA HaMiYeHUX rOCNOAAPCbKUX 3aBAaHb, Tak i colianbHKX Ta 0COBUCTUX NPO-
6nem npaLiBHUKIB Pi3HKX PiBHIB BiNoBiganbHOCTI
batemaH X, KappoBa nonitrka — H1U3Ka 0cobnmBrx npasun abo pekomeHzaLlil, Lo BU3HauaTb
. , T MpaBuna, pekomeHpaLlii
MakAgam K. LUNAXW BUPILLEHHA MUTaHb, MOB'A3aHMX 3 NepCOHaNoM opraHisauii

Benaubkuin M. 1.

KappoBa nonituka — npuHumny, wini Ta ctparteriiy cdepi poboTu 3 nepcoHanom, Ha aKi
Opi€eHTOBaHI BCi 3ax0au WoAo poboTy 3 Kagpamu

MpvHumnn, wini,
cTparterii

KoHuesuu O. K.,
[LepHoga A. 0.
Ta Macnos €. B.

KappoBa nonituka € ronoBHUM HanpaMoMm y po6oTi 3 KafipaMu, CyKYMHICTIO OCHOBHIX
NPUHLMNIB, AKi peaniayioTbCs KagpoBoLo CYK60to MianpreEMCTBa

Hanpsam, npuHuunm

Azniok b. O.,
BopoHiHa B.J1.,
loppieHko B. O.

Kagposa nonitrika — 3aranbHa cTpateris, Aka 06'eaHye B cobi Bci opmu poboTn 3
Kafpamu, a TakoX po3po6Ky MiaHis, 3rigHO 3 IKMMM MOBMHHA BUKOPUCTOBYBATUCA
poboya cuna

Crparteria, popmu,
nnaHn

KappoBa nonituka opranisauii — Le cpopmynboBaHi NPUHLMMK, NPIOPUTETU, HOPMMU,
npaswuna po6oTy 3 Kagpamu, 060B'A3KOBI AN BCIX YUACHUKIB NPOLECY YNpaBiHHA

MpvHumny, npiopnTeTy,

Creu I 1., KocTiounk M. 1O.

Mapximuik €. . nepcoHanom, AKi HanpasJeHi Ha JOCATHEHHA 3aBAaHb | CTpaTerivyHyX Linern opraHisa- HODMIA. NIDABYNA
Ljii, Ta BUKOPUCTOBYIOTbCA 3 ypaXyBaHHAM NOCTINHWX 3MiH BHYTPILIHbO OpraHi3auin- v, np
HVX YMOB i BifiMOBIfHO A0 BUMOT 30BHIiLLHbOrO CepefjoByLLa

CreuB. A, KappoBa nonituka o6’egHye pisHi popmu KafpoBoi poboTu, CTuAi ii NpoBeAeHHSA B

opraHizauii i nnaHn BUKOPUCTaHHA poboyoi cunm

®opmu, cTuni, NNaxHm

Crpexosa C. B.

KappoBa nonituka — CyKynHicTb NpMHUMNIB, MeToziB, Gopm, 3axofis i npouenyp i3
$opmyBaHHS, BiRTBOPEHHS, BAOCKOHANEHHSA Ta BUKOPUCTaHHA NepCoHany, CTBOPEHHS
ONTVManbHUX YMOB npai, il MOTMBaLii Ta CTUMYNIOBaHHA

MpuHYyMnK, MeToau,
bopmu, 3axoan,
npouenypu

AXepero: cKaaaeHo aBTOpOM Ha OcHOBI [1-3]

Kazposa noaituka BKAIO4aE:

- peazizariiio pi3HNX IIpOrpaM IiABUIIEHHS KBaliiKallis ITepcoHaly Ta JIOoro IeperigroToBKy;

— CTBOPEHH: CIIPUATAUBUIX YMOB A4Sl TBOPYOI, iHilliaTMBHOI Ta iHAMBiAyaAbHOI Ipall;

— IIepeIiATOTOBKY 3a paxXyHOK KOIITIiB caMme poOOTOAABLIA i 3aAyIeHH MOAOANX iHIIIIaTHBHMX CIIelliaAiCTiB, 110
IIOBIHHE CTaTy IIPiOpPUTETOM KaApOBOi MOAITUKY;

— YAOCKOHaA€HHSI CMICTEMI MOpaAbHUX, a TOA0BHE — MaTepia/leI/IX CTI/IMYAiB;

- ikCcyBaHHS YiTKIX KpUTepiiB, 3a40BOAEHH: BU3HAYEHIX BUMOT A/ Kap €pHOTO 3pOCTaHH!;

— TIIepexiz Bij CTapol CcucTeMH 3aAyYeHH: KaApiB KepiBHOI AaHKI Ta CIeLiaAiCTiB 40 3aAy4eHHs depe3 Ipak-
TIUYHY OIiHKY ITpodeciitHo-KBaaiikariiHux 34i0HOCTell KaHAVAATiB Ha 3aMillleHH: BAKAHTHIUX 110CaJ, BUKOPUCTaHH
CHCTeMU CTa)KyBaHHsI CTyAeHTiB OCTaHHIX KypciB BUIIB [4].

DopMyBaHHsI 3BaXK€HOI Ta PallioHaAbHOI KagpOoBoi OAITHKI Hece HI3KY KOPUCHUX e(eKTiB, K AAs yCTAaHOBU B
11iA0MY, TaK i 445 KOSKHOTO OKpPeMOTrO IIpalliBHNKa.

Tak, ouikysaHi edexTy Bi4 pOpMyBaHH: Ta peadisawil panioHaabHOI Ka4poBoi MOAITHKI A5 CAMOTO MiAIpH-

€MCTBa TaKi: CIIPUSHHS 3aKpillA€HHIO «Ka4pOBOTIO SIApa», CTUMYAIOBAHHS MiABUINeHHs e(PeKTUBHOCTI IpodeciitHol
AISABHOCTI KaApiB, MiABMIeHH: e(PeKTUBHOCTI BMKOPMCTaHHA (POHAY OIAATH Ipalli, 3HUKeHHs IIAMHHOCTI KajpiB,
iABUITIEHH TIPECTIDKY 3aKAaay B SIKOCTI poOOTOAABIIs, CTBOPEHH: CIPUATAMBOIO KAiMaTy A4s reHeparlii iHHOBa-
LiHMX iAeVl IpalliBHUKaMM, 3pOCTaHHS CepeAHbOTO PiBHA A0AABHOCTI IepCOHAAY Ta ONTHMI3allisl MOTUBALIiIIHOIL
CUCTEMIA.
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Ouikysani edextn Big GpopMyBaHH: Ta peaaisallil palliOHaAbHOI KapOBOi MOAITUKYM AAS TIEPCOHAAY TaKi: MO-
AIMIIEeHHs YMOB ITpalli, CIIPUAHHA IPOQeciitHOMy PO3BUTKY, CTBOPEHHs HOBYMX MOXKAMBOCTeNl 445 caMopeadisallii,
3abesredeHH:s KOM(POPTHOTO IICUXOAOTIIHOTO KAiMaTy, OTPMMaHH: HOBUX MOXKANBOCTeI! AAS 30iAbIIIeHHs PiBHSA CBOET
3apoDITHOI 114aTH, CTBOPEHH: HOBMX KaHaAiB A4s KOMYHIKaIill 3 KepiBHUIITBOM OpTaHi3allil Ta 3HV>KeHH: PU3MKIB
mpodeciitHoro suropaHs [3].

TakuM 41HOM, T0A0BHOIO METOIO KaApOBOi IOAITUKY HiAIIPUEMCTBa € 3a0e3IeueHHs KOKHOTO IpalliBHIKa po-
6o4nM MiclieM, KOXKHOI 110caAy II€PCOHAA0M BiATIOBiAHMX ITpodeciil i crieliaabHICTIO HaAeKHOI KBaidikaril.

Bucnoskm. B pesyabTati mposeaeHoro aHaaisy 0yA0 BCTaHOBAEHO, 11O B YMOBaX PMHKOBOI €KOHOMIKI SKiCHMII
KaApOBUIl CKAa/ IMiANPUEMCTBA € OAHUM i3 TOAOBHMX UMHHMKIB JIOTO KOHKYPEHTOCIIPOMOXHOCTI Ta IiABUIIEeHHS
eeKTUBHOCTI AisgapHOCTI. POpMyBaHHA KagpOBOIO CKAAAy BiAOYBAa€ThCA 3aBASIKU PO3poOLi Ta peaaisaliil Kaaposol
HOAITHKY TignpueMcrsa. [IpoBejeHnil aHaAi3 TeOpeTUYHMX IAXOAIB iHO3EMHUX 1 BITUM3HAHMX YYEHUX LIOAO I10-
HATTSA «KaJpoBa IOAITHKa» IOKa3as, [0 BOHO PO3TAJA€ThCA K MPUHIMIIN, GOpMH i MeToau poDOTH 3 KadpaMu, SIKi
MaIOTb JOIIOMaraTy MiAIPUEMCTBY AOCATTH CBOIX CTpaTeriuyHMX 11ideil 3 ypaxXyBaHHAM ITOCTiJIHIX 3MiH y 30BHIIIIHLOMY
cepeosuii. Tomy KaapoBa 1104iTuKa € CkAa40BOIO BCi€l yIPaBAiHChKOI Ta BUPOOHIYOI AiLABHOCTI MiATIPMEMCTBA Ta
CIpsiIMOBaHa Ha epeKTUBHUI BiaDip mepcoHaAy, JOTo ajanTalliio, HaBdaHH:I i1 IIepeHaBdyaHHs 3TiAHO 3 IiAAMM Opra-
Hi3arrii.

Hayxosuit kepisrux — kand. exon. nayx, doyerm Kosrosa I. M.
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Anomayia. Y cmammi poszasiymo nonsamms oudeperyianii nocaye i KAieHmeokozo 00c6idy, a maxox 6naue dugepemui-
auii nocaye na kaienmevkuil doceio, i me, K 60HA Moxke donomozmu 0istecy nidsuUyUmu piserb 3a0060AeHOCT KAIEHMIE i 300-
Oymu ixt1o AoAAbHICHb, Takox eusHaeHo 0ii, 34 0010MO02010 AKUX MOKe 0ymu pearisosana cmpamezis dugeperyiaii.

Katouosi caosa: kaienmcevkuil ocid, dudepentiauis nocay2, AOAALHICHb KAIEHMIE, HOCAYZU.

To survive and succeed in today's extremely competitive market, firms need strive to stand out and deliver a
superior customer experience. Businesses may differentiate themselves by offering unique and customised products
and services tailored to the individual demands and preferences of their clients. This approach is called service differ-
entiation, and it has piqued the interest of numerous researchers and business experts due to its influence on customer
experience.

The problem of studying the phenomenon of service differentiation strategy and its impact on customers, their
loyalty and values are studied in works of various scientists and experts, such as H. Gebauer, W. A. Neu, S. W. Brown,
M. Porter, R. Oliva and others.

The purpose of this article is to show how service differentiation can help businesses increase customer satisfac-
tion and gain their loyalty by making positive customer experience.

Customer experience refers to the subjective reactions that customers have towards a business based on their
direct or indirect interactions. Direct interactions are those that occur during the customer journey, such as making
a purchase or using a service. Indirect interactions are those that occur through representations of a company's prod-
ucts, services, or brands, such as through word-of-mouth recommendations or critiques, advertising, news stories, and
reviews [1].

A positive customer experience can lead to increased customer loyalty, repeat sales, and positive referrals, while
a negative experience can result in decreased sales, damage to a company's reputation, and negative reviews. There-
fore, it is crucial for businesses to focus on delivering a great customer experience at every touchpoint, whether it be
through personalized services or innovative technology. By doing so, they can build strong customer relationships and
improve their bottom line.

Service differentiation may improve the customer experience in a variety of ways. The first benefit is that it might
raise the perceived worth of a service or product. Customers are ready to pay a higher cost for goods or services that
they believe is more valuable than rivals' offerings.

Secondly, service differentiation can help to establish an emotional bond between the consumer and the organ-
isation. Consumers are more inclined to be loyal and committed to a firm that gives excellent service. This emotional
connection may lead to higher customer satisfaction, repeat purchase, and favorable word-of-mouth recommenda-
tions.

Lastly, service differentiation has the opportunity to enhance the overall customer journey. Companies may sim-
plify procedures, minimise wait times, and create a more efficient and convenient experience for consumers by provid-
ing improved services. This can result in higher customer satisfaction, lower turnover, and good feedback.

There are different techniques to implement service differentiation. Personalisation is one of them. It takes into
account each customer's individual needs and tastes and adjust the service offer correctly. Personalisation may take
many forms, including customised product recommendations, marketing message, specialised communication chan-
nels, and customised offers and promotions. The goal is to make every customer feel special and understood.

Innovation is another way to differentiate services and improve customer experience. By implementing new
technologies, such as mobile apps or chatbots, enterprises can streamline customer interactions and make them more
convenient. For example, customers can easily track their orders, make payments, or get in touch with customer service
representatives through a mobile app or chatbot. Additionally, offering new services like same-day delivery or in-store
pickup could help businesses meet customers' changing needs and preferences, and create a competitive edge in the
marketplace.

An emphasis on quality is another possibility for service differentiation. By continually providing outstanding
services, a company may make good first impression on customers and develop customer loyalty, which means that
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consumers will return for future orders. Paying attention to details could also help businesses emphasise quality. This
might range from the design of services to the material quality. Brands build their reputations in this way in the mar-
ketplace and gain their market share [2].

As well as emphasis on quality, implementing new features could be used to achieve service differentiation. Of-
fering something that cannot be effortlessly copied, businesses may differentiate themselves in the market, bring more
customers, and develop a strong reputation for providing excellent products and services. For example, organizations
may distinguish themselves from competitors by offering expertise in a particular field. This can include specialized
knowledge or industry certifications.

Lastly, firms may implement differentiation strategy for their services via great customer service. Companies
may establish an outstanding customer experience and promote customer loyalty by providing quick, polite, and help-
ful customer service. This might involve educating customer care staff to handle challenging circumstances, giving 24/7
help, and providing self-service choices.

Conclusion. Service differentiation is a key element that can significantly impact the customer experience. By
providing unique and exceptional services, companies can enhance the value of their products and establish an emo-
tional bond with customers. Service differentiation can improve the overall customer experience by simplifying pro-
cesses, reducing wait times, and creating a more efficient and convenient experience. Focusing on personalisation,
innovation, quality, uniqueness of features and excellent customer service can help companies stand out in the market
and build long-term customer relationships.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Kanova O. A.
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Anomauia. Y cmammi poseASHymo cymHicmo GopMysantis opzanisauitinoi kyrbmypu ma imidxy nionpuemcms. Taxox
BUSHAUEHO GNAUG UUX NOHANTD 00UH HA 001020 ma ix 63aemodito 0dutt i3 odnum. Hadarno xomnaerxcruii anaris 63aemodii opaari-
3AUTIHOT KYALIMYPU ma iMI0KY KOMNAHiL,

Katouoei caosa: opeanisayiting KyAbmypa, nionpuemcmeo, imidx, npooax, nosumus, Komepuyis.

Formulation of the problem. Modern business exists in conditions of constant competition. The number of en-
terprises is constantly increasing every year, due to which the methods of attracting customers are becoming more
diverse.

Many choose new means of promotion in the form of social networks. What has become especially relevant in
Ukraine over the past 3 years. Due to COVID-19 and the full-scale invasion, it has become easier for people to order
something on a website or social media than to go to a store, knowing that the anxiety will start at any moment.

For the existence of a business in today's conditions, the image of the enterprise is already half of the success
for sales. That is why the formation of organizational culture and the image of the enterprise have become one of
the most important methods of competitive struggle. They allow not only to keep regular customers, but also to
get new ones. After all, a person will rather prefer a company with a good image than one that impresses with an
unsurpassed sign.

Therefore, at this stage of market development, the formation of the organizational culture and image of the en-
terprise are the main requirements for successful work.

Analysis of recent research and publications.Ukrainian and foreign scientists studied the issue chosen by us:
B. Ji, O. Babich, K. Boulding, R. Waterman, D. Dorothy, A. Naumova, G. Hofstede, V. Usachov, F. Kotler, M. Magur,
J. Kund, G. Hayet, L. Orban-Lembryka, I. Mazur, E. Hoffmann, I. VAlyoshina, V. Syzonenko and others. They de-
veloped many concepts related to the issue of organizational culture and management, on which modern enterprise
management is now based.

The functions of organizational culture include modern methodologists:
- creating a positive image;

- development of social partnership;

- creation of a single cultural space;

- staff stimulation for self-improvement and innovation;

- formation of individual and collective responsibility;

- formation of unified corporate values.

The analysis of modern studies has shown that the topic is currently being refined, as there is a lack of definitive
definitions and classifications, and work on innovations in marketing continues.

Task statement. Since today fstrengthening the organizational culture and image of the enterprise are the main
indicators of success, the task of the work is to determine the role of these processes and search for a more rational use
of them in work on the market.

Summary of the main research material. Scientists have been studying the issue of "organizational culture" since
the 1970s and 1980s. It was during this period that many works by the founders appeared. However, there is no con-
sensus on what organizational culture means.

According to E. Shane, it is: "... a set of basic assumptions, values, artifacts...", which, firstly, are recognized by the
group in the course of solving problems related to the influence of the external and internal environment; second, "...
prove to be so effective that they are extended to each new member in order to impart knowledge on how to perceive
and overcome adversity". In turn, D. Ravasi and M. Schultz understand this concept as "a series of general intellectual
understandings, interpreted in formal and informal instructions, which determine appropriate stereotypes of behavior
in various situations". And according to K.

The organizational structure model proposed by Sulima Yu.V. is also quite interesting.
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Fig. 1. Modern interpretation of the content of organizational culture

The center of commercial culture is a certain system of values that is mandatory for all employees to follow. It is
designed to create a certain system that will help to achieve a friendly climate in the team. If in the early days of work
organizational culture can be weakly expressed due to the beginning of the formation of rules, then after 2 years its
absence can lead to a disaster.

Commercial culture is designed to create rules that will allow all groups of employees to perform their work
100%, and harmony will reign in the team. For this, employers develop incentives, create their own ideology, introduce
motivators and form collective values.

The presence of a brand culture, which is at the same time a commercial culture, forms the image of the enter-
prise. Even BG is convinced that moral principles and goal statements are fundamental concepts in successfully creat-
ing a brand image.

Working towards a common goal always helps to make people more effective. After all, we all work better either
against a common enemy or for a common goal.

Conclusion. Organizational culture is the basis for creating the company's image and is the foundation of a suc-
cessful brand life. If there is no ideological content in the image of the company, the company itself will not be per-
ceived as a whole by buyers.

Therefore, the formation of the company's image will always be one of the most important components in the
formation of organizational culture.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Barkova K. O.
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Anomayia. Y cmammi cucmemamu3osano 0CHOGHT PYHKYIT 0i3HEC-NAGHYEANHA — S06HIULHIO, GHYMPILLHIO, NIOMPUMYIO-
yy. Hasedeno ix 36"530% 3 paxmopamu 306HilHb020 MaA 6HYMPILLHB020 cepedosutia Gipmu ma GyHKUiaMU Gipmu Yy Maxpo- ma
MiKpocepedosu .

Katouogi caosa: yricuii 0isrec-naanyearta, 3061 Gyriuii, enympiwni gynxuii, niompumytoua gynxyis, gakmo-
pu cepedosuia, ipma.

Annotation. The main functions of business planning — external, internal, and supporting are systematized in the article.
Their connection with the factors of the external and internal environment of the firm and the functions of the firm in the macro-
and micro-environment is presented.

Keywords: business planning functions, external functions, internal functions, supporting function, environmental factors,
firm.

BisHec-naaH — 11e A0KyMeHT, AKUII OIICYE iJelo Di3Hecy, IepCreKTHBY Ta IIOTOYHI 11iai ia€l, mpeseHTye ii cruabHi
Ta caa0Ki CTOpoHM, MeToAM i peasisarii, ¢piHaHCOBI Ta BUpOOHMYI acrieKTH BIpoBaJKeHH:. bisHec-1aaH BuKopuc-
TOBYETHCS A OIMNCY YIIPaBAiHHA HOBMM Oi3HECOM Ta IOSCHIOE, fK ijel, 10 AeXKaTh B OCHOBi DizHecy, MOXyTh OyTu
peaaizoBaHi MeHeAKepaMIL.

Y pUMHKOBIII CHCTeMi TOCIIOAapIOBaHH: Gi3Hec-111aH BUKOHY€ ABi OCHOBHI (DYHKIIii: 30BHIIITHIO, 3HAIIOMASYM TTij-
IPUEMIIS 3 Pi3HIMIU TpeCTaBHIKaMI AiA0BOTO CBiTy, Oi3Hec-T14aH iH(OpPMYE iX ITPO CyTh i OCHOBHI acreKTH peasisa-
11ii KOHKpeTHOI Oi3Hec-iAel; BHyTpIIIHIO, JKUTTEBO HeOOXiAHY 4451 ALLABHOCTI caMol KOMIIaHii, € MexaHi3M caMoopraHi-
3alyil, AKMIT € CKAaAHOIO CHCTEMOIO, IO CIPAMOBYE peaAisariiio MAIpUEMHUIIBKOTO IIPOEKTY.

CyuacHi HayKOBO-ITpaKTIYHi 1y0AiKaIlil akTMBHO A0CAiAXKyI0Th QyHKITii Oi3Hec-TLAaHyBaHH: Ta PpaKTOPH, y TOMY
q1cAi colliaabHi Ta eKOHOMIUHI, SIKi BIIAMBAIOTh Ha PO3YMiHHA MeTn Oi3Hec-niaaHyBaHH:A. Cepes 40CAiAKeHMX Hali-
GiabIn 3HAYYIIIMY BU3HAUYEHO poOOTH Takux HaykosIiis, sK: B. Yiayn, K. Kinepman, I. Aincic, M. Aaexcees, I'. /15B08-
cokuit, B. Mapxosa, C. ITokpormsamit, O. ITaapunk, I Ilitepe, A. IToasxosa, X. Poysen, IO. Ckupxko, oaHaK €4HicTb Ta
Y3TOAKeHICTh pO3yMiHHs CydacHUX (PYHKIIil Oi3Hec-TIAaHyBaHHS BiACyTHSL.
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Meroio 11i€1 cTaTTi € 40CAiAKEHHS CyJaCHOTO 3MiCTy OCHOBHMX YHKIIil1 Oi3Hec-T11aHyBaHH:I i3 BU3Ha4eHHIM 0CO-
6amBocTeit Ta (paKTOPiB BHYTPIIIHLOTO Ta 30BHIITHLOTO cepeAoBuina Gpipmu, SKi BIIAMBAIOTH Ha Oi3HeC-I11aHyBaHH:.

Pospobka Ta peaaisariis OisHec-1141aHiB Iepes0adae BUKOHAHH: Ta PeOpPraHi3aliiio 34ifICHeHH: 30BHIIIHIX QyHK-
it pipmu. TpaaumiiiHo GisHec-1IAaH PO3rASAAETHCA AK IHCTPYMEHT 3aydeHH:s (piHaHCOBUX pecypciB, HeoOXiAHIMX
2451 TI0TO peaJisariil. 30BHIIIHI IHBECTOPY Ta KPeAUTOPH HIKOAM He BKAaAaTUMYTh Ipoli b OisHec Oe3 03HaiiOMAeHH:
3 peTeAbHO MiAroToBAeHUM Oi3Hec-TIAaHOM. Takuil IAaH Ma€ IepeKoHaTyl MOTeHIIHIX iHBeCTOPiB y ToMYy, 11O Ii-
IIPUEMHULIBKII IIPOEKT Ma€ YiTKO BU3HAYEHY CTPaTeriio YCIIiXy Ta 3aCAyroBye Ha (piHaHCOBY IIATPYIMKY.

3osHimmHi QyHK1ii OisHec-naaniB ¢ipmu OesrocepeaHbO OB SI3aHi i3 30BHIIIHIM cepeosuineM. /o ¢pakTopis 30-
BHIITIHLOTO cepeoBuIna GpipMu, Ha SIKi AOIiABHO 3BepTaTyi 0COOAMBY yBary B IIpolleci Oi3Hec-111aHyBaHH:I, HadeXaTh:

— eKOHOMIYHi: 3HaUYHOIO MipOI0 0OYMOBAIOIOTh BeANYMHY HasBHMX i AOCTYITHMX IPOIIOBUX pecypcis, HeoOXid-
HIIX A4 peadisanii Oi3Hec-igell, Ta BU3HAYAIOTh MOXXANBICTb (POPMYBaHH: 404ATKOBYIX POOOUNX MicCIIb;

— TOAITUYHI: BIIAMBAIOTh Ha BUOIp CI10cO0iB yIIpaBAiHHSA €KOHOMIKOIO;

— IIpaBOBi: peryArol0Th HadaHH: a00 BUKOPUCTaHH:A (iHAHCOBUX 3aC00iB, YMOBH IIPOAAXKy TOBapiB i IOCAYT,
IT0AATKOBI BiAHOCUHIA;

- COLiaABHO-KYABTYPHI: BI3HAa4aIOTh Oa30Bi I[IHHOCTI, IIepeBaryu CBITOCIIPMITHATTSI, IOBEAIHKY, CHCTeMI 10T As-
AiB, IIIHHOCTET1, MOPaAi, 3BMUOK, CTYAIO KUTTS, SIKi BILAMBAIOTh Ha e(peKTUBHICTh peaaizaliii OizHec-111aHy;

— TeXHOOTiuHi: Bi400pa’kaloTh piBeHb HayKOBO-TEXHITHOTO PO3BUTKY €KOHOMIKI, BIIAiB €KOHOMIUHOI Ais1ABHOC-
Ti, aBTOMaTH3a1lii 00pOOKM AaHNX, BUKOPUCTAaHH: iHPOPMaITiifHIX TeXHOAOTIIL;

- (isnyni abo reorpadivHi: xapakTepu3yIOTh IIPUPOAHO-KAIMATIIHI YMOBH, B AKNX 3A1/ICHIOETHCS MIAITPUEM-
HUIITBO;

- eKocycreMa Oi3Hecy: HasIBHICTD Ta Pi3HOMAaHITHICTb IHCTUTYTIB, 3a 40IIOMOTOIO AKX Oi3HeC MO>Ke BCTaHOBAIO-
BaTy AiA0Bi B3a€MMHM a0 BecTM KOMePLiliHi oreparrii.

Amnaais paxTopis 30BHIIIHBOTO cepejoBuia (pipmi epejdava€e BIBIEHH: KOH TOHKTYPY PUHKY, SKUTTEBOTO IIU-
KAy IIPOAYKIIil, IINKA Y ALA0Bii1 aKTMBHOCTI, @ TAKOX aHaAi3 OI0AaTKyBaHH:1, KOHTPOAD 3a IliHaMM Ta iH. Takum 4nHOM,
30BHIIIHI QyHKIIii Gi3Hec-11AaHy CITPUAIOTH IPOCYBaHHIO IPOAYKILii, BIpoOAeHol PipMOIO, Ta CKAaAAIOThCS 3 TaKMX
30BHIIIIHIX 3aX0A1B:

- AOCAiAXeHHs PUHKY Ta ii0TO peTeAbHe BuBYeHH:. MapKeTUHIOBi 40CAiKeHHs J0IoMaraioTh BUBYMTH i 3Ha-
IITH pYHKOBUII IIOINT Ha ToBapy, sIKi Bupodase ¢pipma. Bonu 36mpaiors iHpopmarniio mpo BupobaeHnit Topap, 110To
CIIOKVBAYiB, KOHKYPEHTIB, Aep>KaBHy 110AiTuKy Toro. [Torim 1141 inpopMartis BUBYa€ThCs BULIIM KePiBHUIITBOM, 1100
BU3HAYUTU MaiiOyTHiit 00CAT IPOAYKTY Ha PUHKY;

— TpOBeJeHHs peKJAaMHUX KaMIIaHill 445 3aAy4eHHs MOTeHILIHIX MOKYIIiB abo KaienTis. Pekaama — 1ie crio-
ci0 indpopMyBaHH:1, HaBYaHHI Ta O3HAIIOMAEHH: AI04€11 3 IIeBHIMIY TOBapaMI 4l IocAyramu. Bona goromarae 3aay-
YNUTY CIIOXKMBAYiB A0 KyIIiBAi TOBapy;

— IIpOCYBaHH: IPOAYKIIil Ha PUHKY A4 301AbIIeHH: TpoaKis. CTIMYAIOBaHH: 30yTy — Ile IIPOCYBaHHA TOBapy
Ha puHKy. [le Texnika, MeTOIO sKOi € 30iAbIIIeHH: IPOJaXiB IIpoAyKTy. BoHa oxoraioe: HagaHH: Oe3KOIITOBHMX 3pas-
KiB, IIPOIIOHYBaHHsI 3HIKOK, ITPOIIOHYBAHHs CXeM II0BepHeHH:I TOTiBKI TOIIIO;

- IIpu3HaueHHs TOPIOBUX areHTiB A5 300py AaHMX IPO CHOXMBadis. IIpu3HaueHHs TOprosoro arenTa Jo-
1loMara€ opranisariii npeacrapasTu cebe repes CIOXuBayaMu. ATeHTH 3 ITPOAAKy 0COOMCTO CIIIAKYIOTBCS 3i CI10-
X1BadaMi1. Bony iHpopMyIOTh i AeMOHCTPYIOTH pi3Hi PYHKIIiI TPOAYKTY Ta IIepeKOHYIOTh KAI€HTiB KyIyBaTH caMe
IXHiI AKICHUII TPOAYKT. BoHM TakoX 301paloTh BiATYKM Big CIIOXKMBaYiB i OBiAOMASIOTH ITPO HUX CBOIIl OpTaHi3a-
iii;

— KepiBHUIITBO IpoJa’keM Ta AUCTpHOYyIi€Io mpoaykuii. ITpojax i AucTpuOyIIis 0X0IAIO€ BCi BUAM ALSLABHOCT],
SKi CITPAMOBYIOTH IIOTiK TOBApiB BiJ BUPOOHIKa A0 CHIOXMBada. MeHeKep 3 IIpo4axky Kepye LI€I0 AiAABHICTIO, i BiH
TIOBMHEeH 3a0e31ednTy CBOeYacHy A0CTaBKy TOBapiB KAieHTaM. BiH TakoX IOBMHEH TrapaHTyBaTH, 110 ToBapu OyAyTh
BYaCHO AOCTaBAEHi B yCi I[iAbOBI paliOHN.

Kpim 3oBHinmHix QyHK1ii mporec OisHec-11AaHyBaHH: 3ayilla€ BHYTpilIHi GyHKIT (pipMu, 3MyIIye ajeKBaTHO
OIiHIOBaTH, TIOYMHAIOTCA a00 IPOAOBXKYIOTHCS MiATPUEMHUIIBKI Aif. ITpy naanysanHi 40BOAUTLCS PO3TASLAATH CBOE
IAIIPMEMCTBO 3 Pi3HMX IO3MIIiN, OLIHIOBATH BCLAAKI acIeKTH IOoro AisapHOCTI. barato 3 BusBAeHNX y xoAi OisHec-
II1aHYBaHHA CUABHIX i c2a0KuX cropin GipMu Baxkko 0ya0 6 mobaunty, sKOu He poOoTa Hag OisHec-111aHOM [2].
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o ¢akTopis BHYTpIIIHLOTO cepeloBuiIia GpipMu, Ha sIKi 4OIIABHO 3BepTaTi 0COOAMBY yBary B Iporieci OizHec-
TIAaHyBaHHs, HaAeXaTh: XapaKTepUCTUKY BUKOPUCTOBYBaHMX TeXHOAOTiN Ta 00AadHaHH:A; BU3HAYEHH: SKOCTI ITpo-
AYKIII Ta TIOCAYT SIK TOBapy; BUTpaTH BUPOOHMUIITBA.

Brytpinti ¢ynkiii OisHec-114aHy cKAa4aIOTbCS 3 YCIX TUX KPUTIMHO BaXKAUBUX BUAIB AiAABHOCTI, sKi A01IOMa-
raloTh 3aKAacti pyHAaMeHT DizHecy:

— 3aaydeHH: (piHaHCYBaHH: — Iie IIPOIleC OTPUMaHH: KOMITiB AAs 3acHyBaHHs OisHecy. Komrru 3aayyaiorses
3 pi3HIMX AKepe4, TaKMX K OaHKH, iHBecTopy Ta iHmmi ¢iHaHcoBi ycraHoBU. Ilicas 3aaydeHH: piHaHCYBaHHS KOIITH
PO3IIOALASIOTHCS i 3TOAOM CIIPAMOBYIOTBCA Ha BaKAMBi ITOIIepeAHi 3aX0AM, Taki sIK pUADaHHs OCHOBHMX 3aco0iB, Ta-
KX SIK 3eM4s1, OyAiBai, 004aAHaHH, TPaHCIIOPTHI 3ac00M TOLIO;

— 3aKymiBAs CUPOBJHM BigOyBa€ThCS ITiCAS TOTO, SIK OCHOBHI (POHAU CTAIOTh TOTOBUMI 4O BUKOPUCTAHHS Y KO-
MepLiTHOMY BUPOOHMIITB] TOBapiB;

- 445 TOTO, 1100 IepeTBOPUTH IPUADAHY CUPOBMHY Ha TOTOBY ITPOAYKIIIO, HEOOXIAHO HAMTHATI PODOUY CHAY.
/A5 BUKOHaHH: IILOTO 3aBJAaHH: MeHe/Kep HaliMa€ MiApsAAHUKIB, KOXKeH 3 SAKMX Haja€ (IIocTaya€) HeoOXiAHy Kiab-
Kictb npaniBHuKis. Ilicas Toro, sk poboya c14a HaiiHATa, MeHeAKep 3 BIPOOHNUIITBA YIIpaBAsI€ TaKuMU (paKTopaMi,
AK poDOYNMIt Yac IpalliBHIUKiB, CTaBKa 3apO0iTHOI 114aTy Ta IIPOCTOI (HEIPOAYKTUBHMII) Yac, KU BOHU BUTPadalOTh;

— HaKAaAHi BUTpaTH — Iie BUTPaTH, SKi BUHUKAIOTH (IATPUMYIOTBCA) ITi4 9ac 3AiJiCHeHHsI OCHOBHOI AisSABHOCTI
mianpuemcrsa. Lli surparn 3aiiicHIOI0TECS A5 OesliepebiliHOTO Ta Oe3lepepBHOTO BedeHHs Oi3Hecy. /0 HaKAaAHMX
BUTpAT BiAHOCATBCS BUTPATU Ha CIIOXKMBAHHS €1eKTPpOeHepril, [1aAuBa, BOAM, Ta3y TOIIO;

- BUPOOHMIITBO TOBapiB NepeAbada€ MepeTBOPeHHs, TpaHCPOpMaIiio abo 00pOOKY CHPOBIMHI B IPOAYKIIIIO,
sIKa TOTOBa 40 Ipoaxy. ITpomnec BupoOHUIITEa € Ay>Ke 00'€MHIM i BCEOCSKHUM 3a CBOEIO IIPUP0A0I0. Brpobuuumii
IIpoliec 404a€ KOPUCHICTh (KOpMCHICTH abo 34aTHICTh 3a40BOABHATI IIOTpeOn) TOTOBII 1poAykiil. Bin 3asoBoabHse
IIOINT KiHIIeBUX CIIOKMBAYiB i TOMY BBaXKa€ThCsl HallBasKAMBIIIIOIO BHYTPIIIHBOIO (PYHKITi€I0 DisHecy.

Oyukiii bisHec-111aHyBaHH: HaeJeHO y Taba. 1.

Tabnuus 1
®yHKUii 6i3Hec-NNaHyBaHHSA

3oBHilWHi GyHKUiT dipmn BHyTpiwwHi GyHKUiT pipmu
BMBYEHHA KOH'IOHKTYPY PUHKY, KUTTEBOTO LIMKNY NPOAYKLiT, LKy BUABJIEHHS, OLiHIOBAHHA, OOI'PYHTYBaHHA CUAbHIX i CIABKMX CTOPIH
[iNOBI1 aKTMBHOCTI, aHani3 onoAaTKyBaHHSA, KOHTPOJb 3a LiiHaMu dipmu
30BHiLLHi GYHKLT 6i3HeC-NnaHyBaHHA BHyTpiLwHi GyHKUIT 6i3Hec-nnaHyBaHHA

BUAB/NEHHA HeAONiKIB Y PO3BMTKY NiANPUEMCTBA, HafjaHHA GisHecy
LinecnpsmMoBaHoCTi, 3a6e3neyeHHaA NIaHOMiIPHOrO NPOCYBaHHA Nia-
NPUEMCTBA A0 MOCTaBNIEHUX Linen

odpopMneHHA NakoHIUHOro 6i3Hec-NnaHy, 3anyyYeHHs rpoLuen 4 pos-
BUTKY KOMepLiiHOI cnpaBu

DaKTopU 30BHILLIHBOTO cepefjoBuLLa Gipmun DaKTopU BHYTPILWHbOrO cepenoBuLLa Gipmu

BU3HAUYEHHA XapaKTepUCTUKM BUKOPUCTOBYBAHMX TEXHOSOT N Ta
€KOHOMIYHi, NONITUYHI, NPaBOBI, COLlianbHO-KY/bTYPHi, TEXHOMOTiYHI,

) ) LN L S - 06nafHaHHA, oLiHIOBaHHA AKOCTI NPOAYKLi Ta MoCayr AK ToBapy; 06-
di3nuHi abo reorpadiuHi, iIHCTUTYUIHI OpraHi3aLiiHO-TeXHiuHi A » ok poAyKU Y py;

IPYHTYBaHHA BUTPAT BUPOOHMLTBA

Axepenro: [1-4]

Posrasaoun QyHkuii GisHec-1aaHy, 4OIABHO TaKOX 30CepeAnTH yBary Ha (YHKIIAX MATPUMKY, AKi BKAIO-
JaloTh BCi Ti AOIOMIXHI (aCUCTYIOUi) BUAY ALSABHOCTI, fAKi IOAEIIIyIOTh i 3abe3reuytoTh OesrepediitHy poboTy sK
BHYTPIIIIHIX, TaK 1 30BHIIIHIX 613Hec-c])yHKuiI71.

3asBnyait MU QYHKIIAMY 3alIMAIOThCSI MEHeAKePU BiANIOBIAHNX IPYII MATPUMKIL, IO AIIOTh B OpraHi3aril.
Ix poab noasrae B Tomy, 1106 HaaBaTH HasBHY iH(OPMATIiIO, KON Tie HOTPiGHO KepiBHMITTBY. KepiBHUIITBO mOTiM
BUKOPHCTOBYE 1110 iHPOPMAIIO AAS IPUITHATTA CTpaTeriqHMX, TAKTUYHIX, ONepalliiiHiX pillleHb 040 110AaAbIIOL
peaaizariii BHyTpiIHiX i 30BHiIIHIX QyHKIIN OizHecy. o HaliBaXX AMBIIINX MATpUMYIOUMX (PYHKIIil Oi3Hec-T1AaHy Big-
HOCSATE:

- 004iK, HeOOXigHUIT AAS peecTparlii I0AeHHMX (l)iHaHCOBI/IX orepariiiz 6izHecy. Lle gjormomarae caigkysatu 3a
IpuOYTKOBICTIO PeaaizoBaHoro Oi3Hec-IIAaHYy;
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—  3B'SI3KM 3 TPOMAACHKICTIO II0B SI3y10Th PipMy 3 KAI€HTaMM, aKIlioHepam, 3acodamy Macosol iHdpopmariii, ypsi-
A0M; AOTIOMaraloTh Y HajaHHi Ipas1AbHOI iHdopMaIiii 1040 AisSAbHOCTI OpraHisariii (B1poOHMIITBO TOBaPIB, TPOAAK,
AVCTpUOYIIis TOIIO);

— KOHTPOAb SKOCTIi — Ile IIPOLIec, 3a A0IIOMOTOIO KOTO MM OLIIHIOEMO BXiAHi Ta BUXiAHi A4aHi BiAIIOBiAHO A0 3a-
3Aajeriab BU3HAYeHMX CTaHAAPTiB;

— ayTcopcHHT Di3Hec-TIpoliecis crpuse nepesaui mpodecionasaM CTOPOHHIX OpraHisaliiit HU3KM HeBUPOOHN-
4uX poOiT opraHisaliii, 10 403B0AsI€ 30cepeAnTUCs Ha IPUOYTKOBUX BUAAX ALSABHOCTI.

Orxe, OisHec-114aH Ja€ 3MOTy aHaAi3yBaTy, KOHTPOAIOBATH i1 OLIIHIOBATH YCIIIIIHICTh AiLABHOCTI B IIpOIIeci pea-
Ai3anii mAITPUEMHUIIBKOTO IIPOEKTY, BUABASTU BiAXIAEHHS Bi/ ILAaHY Ta CBOEYACHO KOPUTYBATH HAITPSAMKI PO3BUTKY
Gizmecy.

Hayosuil kepisnux — kand. exo. nayx, dovyernm Caryn M. M.

Jlitepartypa: 1. beckposHa J1. O. bizHec-nnaHyBaHHS nianpueMcTaa : HaBy. noci6. Ogeca : OHA3 im. O.C. MNonoea, 2012.
124 c. 2. BapHanin 3. C., Bacunbuis T. I'., Jlynak P. 1., binuk P. P. bi3Hec-nnaHyBaHHS NiANPUEMHULBKOI AiSNbHOCTI :
HaBuy. nocib. YepHisui : TexHoapyk, 2019. 264 c. 3. KyyepeHko B. P., Kapnos B. A., MapkitaH O. C. BisHec-nnaHyBaHHS
dipMn : HaBu. nocib. Kuis : 3HaHHA, 2006. 423 c. 4. CanyH M. M., 3anawyk J1. B. JopoxHs KapTa Ans GopMyBaHHA
6i3Hec-moaenen cy4acHoro ykpaiHcbkoro BupobHuyoro nianpuemctea. URL: http://repository.hneu.edu.ua/bitstream/1
23456789/20867/1/%D0%9C%D0%BE%D0%BD%D0%BE%D0%B3%D1%80%D0%B0%D1%84%D1%96%D1%8F_
%D0%A1%D0%B0%D0%BB%D1%83%D0%BD_%D0%97%D0%B0%D0%BF%D0%B0%D1%89%D1%83%D0%BA.
pdf.
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CYYACHI TEHAEHLIT YNPAB/IHHA
KOH®NIKTAMMW HA NIANPUEMCTBAX

YK 316.455 Kydpeeuu C. O.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi 6uc6imaeHo aKmyarbHicib ma 6aXAUGICHIb YNPAGAIHHI KOHPAIKMAMU 6 0P2AHISAUIAX 6 YMOGAX
CYHACH020 MIHALUG020 POOOH0Z0 Cepedosuuya, a MaKox nomenyiii nepesazu, Axi 6010 Moxe nputecmu nionpuemcmeam. Pos-
2AAHYMO Pi3HI crpamezii YynpasAinHa KoHPAIKMAMU 3AAKHO 610 cUmyayii ma 3aryHeHux cmopin.

Katouogi caosa: kondaikm, ynpasainia KoHPAikmamu, supinerns KonPaikmis, cmpamezis, epexmugHicmo.

Annotation. The article highlights the relevance and importance of conflict management in organizations in today s dynamic
work environment, as well as the potential benefits it can bring to businesses. Various conflict management strategies are reviewed
depending on the situation and the parties involved.

© Kyapesnu C. O., 2022
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Y cydacHOMY CKAaAHOMY Ta AMHaMiYHOMY pODOYOMY CepeAOBMIIi MOXYTh BUHMKATV KOHPAIKTU MK OKpeMn-
MM AI0AbMI, BigaidaMu Ta KOMaHAaMM. SIKIO HUMU He YIIpaBAATH e(peKTUBHO, BOHM MOKYTh HEraTUBHO BILAMBATH
Ha ITPOAYKTUBHICTb IIPAIiBHIKIB i OpraHizarii B 11iaomy. ToMy 445 KepiBHUKIB ITiAIIPUEMCTB BKpail BaXKAMBO BIIPOBa-
AXyBaTU CTpaTeTil yIpaBAiHH: KOHPAIKTaMy, SKi 3a1100iraloTh i BUPIIIYIOTh KOHPAIKTU A0 TOTO, SIK BOHU AOCSATHYTD
ecKaJarlii i 3aB4aAyTh HEIIOIIPABHOI IIKOAN, BCe e 3yMOBAIOE€ aKTyaAbHiCTh 0OpaHOi TeMaTUKM AOCAIAKeHHs.

Konaixru B opranisanisx € mpeaMeToM YiCAEHHNX A0CAIAPKeHb TaKIX BITUM3HAHIUX i 3apyOLKHIIX aBTOpIB, K
[aptuxo H. B., Koraosa /. O., Opaos B. ®., Orna O. M., I'pimnna H. B, Paxim M. A., Zlioccse P. H., Podincon K.,
®aanaran T. A, Pynae K. E., Tomac K. V., Kiamen P. X. Aze 111 npo0aema He BTpadya€ akTyaAbHOCTI, a BUMarae Io-
JAAABIIIOTO 1 TAMOIIIOTO BUBYEHHS.

MeTo10 A0CAiAKeHHs € BU3HAYeHH:A PoAi i HacAiAKiB ePeKTMBHOTIO yIpaBAiHHA KOHPAIKTaMI B OpTaHisalliix,
a TaKOX PO3TAs4 CTpaTeriil BUpillleHHs KOHPAIKTiB.

Konaixr - 11e mpupoaHa gacTuHa A104ChKOI B3a€MOJIl, i He piAKiCTb, KOAM BiH BMHIKA€E B OpraHi3alliifHOMY ce-
peaosui. HesazexxHo Big TOTo, 4n Lie pO30IKHOCTI B AyMKaX, LILASAX 9i1 MiAX04aX, KOH(PAIKTI MOXKYTb IIPU3BECTIL 40
cTpecy, HU3bKOTO MOPaAbHOTO AYXY, 3HI>KEHH: ITPOAYKTUBHOCTI i HaBiTh 40 cy40BuX criopis [1, c. 16-17; 2, c. 143-144].
Came TyT BCTyHa€ B Ail0 YIpaBAiHHA KOH(PAIKTaMI — Iie TIPOIleC BUABAEHH:, PO3TAAAY Ta BUpIIIeHHsA KOH(AIKTiB
Y KOHCTPYKTMBHUI i MO3UTUBHUII CIIOCIO.

Hixue HaBegeHi 04Hi 3 TPUYNH, YOMY YIIPaBAiHH: KOH(AIKTaMY € iCTOTHIM B OpTraHi3aIfisx.

1. Copusie criiBrmparii Ta koMaHAHI poOOTi. ¥ Oyab-sIKilt opraHi3aliii € 410411 411 KOMaHAY 3 Pi3HUMMU IIOTAs4a-
MM, IiAAMMY Ta IIHHOCTAMU. YIpaBAiHHA KOH(AIKTaMI JOIIOMAra€ A10A;M IpalioBaTi pa3oM i 3HaXOAUTH CIIiAbHY
MOBY, CIIPMAIOUN CITBIIpaIli Ta KOMaHAHii po0oTi [3, c. 85]. Bupimyioun koH(AIKTI B KOHCTPYKTUBHMII i ITO3MTUBHUI
crocid, 1041 MOXKYTb BUUTUCSA OAUH B OAHOIO i BAOCKOHAAIOBATU CBOI HABMYKY BYPIIIeHH: IpoDAeM i MpUITHATT
piLIeHs.

2. ITokpantye KoMmyHikaniio. EQexrisHa KoMyHiKallis Ma€ BUpillaabHe 3HaUeHH: B OyAb-sIKiil OpraHisariii, a KoH-
({AiKT YacTo MOKe BUHMKHYTH Yepe3 HellpaByAbHe CIiAKyBaHH:A aDO HeTIOPO3yMiHH:. YIIpaBAiHHA KOHPAIKTaMM 40-
IoMara€ AIAAM 3PO3YMiTH i OIIHUTK CTUAI CITIAKYBaHH:A OAMH OAHOTO, IIIO, CBOEIO YEPTOI0, CIIPUAE MTOKPaIeHHIO
KOMYHIKaL{il i 3MeHIIY€ KiAbKiCTh HeIIOpO3yMiHb [4, c. 90].

3. Iligsumye mpoAyKTuBHiCTS. Hepnpirmeni KOHQAIKTI MOXKXYTh CIPUYVHNATY 3HaYHE 3HVDKEHHS ITPOAYKTUBHOC-
Ti, OCKIAbKI BOHM 3a0MpaOTh Yac Ta eHeprilo, sKi MOXHa Oy10 O BUTpaTUTH Ha poOOTY. YIIpaBAiHHA KOHPAIKTaMU
AOTIOMara€ BUABAATYU Ta BUPILTyBaTy Tpo0OAeMM Ha PaHHIX CTadisX, 3arobiraloun TaKuM YMHOM iX ecKaJarlii Ta 3Ha-
YHOMY 3HVKEHHIO IIPOAYKTMBHOCTI OpraHi3artil.

4. TTigpuirye MopaabHMit AyX npaniBHuKis. Kongaiktu Ha pobodomy micii MOXKyTh OyTH eMOIIiTHO BUCHAXK-
AMBUMM Ta A@MOTUBYIOUMMMU AAS TIpalfiBHMKiB. EexTusHe ynpapaiHHa KOHPAIKTaMI MOXKe AOTOMOITH 3MEHIINTI
CTpec i CipuATI CTBOPEHHIO ITO3UTUBHOI PoOOUOI aTMOcdepu, 1110, CBOEIO Yeprolo, MiABMUIIY€ MOPAAbHUIL AyX i MOTH-
BaLlilo ITpaliBHKKIB [3, c. 86].

5. 3menIye 10puAYHI pUSNMKI. B ekcTpeMaabHIX BiIIadKaX HeBMpileHi KOHPAIKTI MOXKYTb IIepepOoCTH B I0pU-
avai criopy. Crparerii yripaBaiHHsS KOHQAIKTaMI MOXKYTb AOIIOMOITH 3aro0irTu eckaarii KOHQAIKTIB 40 Takoro
PIBHS Ta 3MEHIINUTY PUSHK BUHMKHEHHS CYAOBUX CIIOPIB.

IcHy10TB pi3Hi cTpaTerii, sKi MiAIpUEMCTBA MOXYTh BUMKOPMCTOBYBaT! AAS YIIpaBAiHHA KOH(AikTaMu. Bubip
CcTparerii MOXe 3aleXaTy Bi4 XapakTepy KOH(AIKTY, 3ady4eHNX ocid Ta opraHizamiiiHOi KyaAbTypu. JocaiiKeHH:
K. V. Tomaca i P. X. Kiamena [5] BuaiAI0Th IT'ATh XapakTepHUX CTpaTeriii, SIKi OpraHizaliii MOXyTb BUKOPMCTOBYBaTU
AAs po3B’ A3aHHA KOHPAIKTIB (puc. 1).

PosrasHemMo KoXHy cKaaaosy Oiabin gokaasno. CriBnparn nepegbayae CriiAbHy poOOTy Hag ITOITYKOM B3a€MO-
BUTIAHOTO pillleHHs], sIKe 3a40BOAbHUTH IIOTpeOU BCiX 3aayueHnx cTopin. Lls crpareris Bumarae BiAKpUTOIO CIIiAKYBaH-
Hsl, aKTMBHOTO CAYXaHHs Ta TOTOBHOCTI 40 koMmIrpowmicy [7, c. 10]. CriBmpans gacto € Halle(peKTUBHIITIOIO CTpaTerieio
yIIpaBAiHHA KOH(PAIKTOM, OCKiABKY BOHA AOIIOMara€ o0y AyBaTi BIAHOCHHY i A0Bipy MIX 3aAydeHIMU 0CODAMIL

Komnpomic 00mpa€eThes 445 IOIYKY 30A0TOI CepeAnH, SKa 4aCTKOBO 3a0BOABHAE OTPeOM KOXKHOI 31 CTOpIH.
La crparteris BuMarag, mo0 KokKHa CTOpOHa Oy/a roToBa BiAMOBUTIICS Bij YOTOCh B OOMIH Ha I110ch iHmre. Kommpowmic
MoxKe OyTu epeKTUBHIM, KOAM € Opak yacy abo KoAM CIIiBIparis HeMoxkAamusa [6, c. 178].
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CTyniHb 3240BOMEHHS IHTEPECIB ONOHEHTa

Puc. 1. Citka Tomaca-KinmeHa

YXnaeHHs o3Hava€ irHOpyBaHHs abO BUXiA 3 KOH(PAIKTY B Hajii, 10 BiH 3HMKHe aDO BUPIIIUTHCA caM COOOIO.
L1 cTpareris MoKe OyTH epeKTMBHOIO B CUTYaIIisX, KOAM KOHQAIKT He3HauHuI1 i moTpiben vac, mob 3ibpartu Oiabire
inpopmariii. OaHaK yHUKHEHHs MOXKe OyTH 3ryOHIUM, KOAM KOHPAIKT € 014bIT cepiio3HIM i HOTpedy€ HeratHOTO BII-
pilIeHHs.

IIpucrocyBanm: mosra€ B TOMy, IIJ0 O4Ha CTOPOHA ITOCTYIAE€ThCA BUMOTaM iHINOI CTOPOHM 3aAAs 30epesKeHHs
MUpy Ta 3aaroau. LLa crpareris Moxke OyTu epeKTMBHOIO, KOAYM KOH(PAIKT He3HAUHMI, a CTOCYHKI MK CTOpOHaMMU
Ba>KAMBIIIT, HIXX ITUTaHH, 110 00roBop1oeThesl. OAHaK MPUCTOCYBaHHA MOXKe OyTH 3IyOHMM, KOAM OJHa CTOpPOHA 3a-
BXKAU IOCTYIIA€ThC, IO IIPU3BOAUTH 40 OOYPeHHs i po3uapyBaHH:.

Konkypenriis epeabauag, 1110 KOXKHa CTOpOHa Ilepecaigye cBoi 11ii, He 3Ba:KalouM Ha IIOTpeOM iHIIOI CTOPOHN.
L1 crparerist Moxxe OyTu epeKTMBHOIO, KOA CTOPOHI He 3allikaBAeHi y B3a€MOBIAHOCHHAX, a IITaHHs, 110 00T0BO-
PIOETBC, € BaxkausuM [6, . 177]. OaHak KOHKypeHIlis MOXe OyTy 3IyOHOIO, KOAM BOHa IIPU3BOAUTD 4O pe3yAbTaTy
«win-lose» i IIKOANUTB CTOCYHKAaM MiX 3aAy4€HIMI CTOPOHAMIL.

YrpaBaiHHs KOH(AIKTaMM € BasKAUBUM acIIeKTOM OpraHizaniiiHoi egekTusHOCTi. BoHO cripuse crisnpari, 1mo-
Kpally€ KOMYHiKal[iio, HABUITYE IPOAYKTUBHICTE, 3MILIHIO€ MOPaAbHMIT AyX ITPALiBHMKIB Ta 3MEHILYE I0PUANYHI PU-
3uKi. Bripoagxyioun eekTuBHI cTpaTeril yrpaBAiHHA KOHQAIKTaMH, OpraHi3aliii MOKyTbh KOHCTPYKTUBHO BUpiITy-
BaTy KOH(AIKTH, CTBOPIOIOYM TaKVM YIHOM OiABbIII TapMOHIiTHe i TpoAYKTIBHe pobode cepeopuiie. Bubip Haribiapmt
IiAXOAAIION CTpaTerii II0KAa4a€Thesl Ha KepiBHIMKA i 3a4€KUTh Bij KOHKpeTHOI cuTyarii. EdexTusHe ynpapainHs KOH-
(daixramm BrMarae BigAKpHUTOTO CIiAKyBaHH:A, aKTUBHOTO CAyXaHHs, TOTOBHOCTI 40 KOMITPOMICiB i 30cepe>keHOCTi Ha
IIOIIYKY B3a€MOBUTIAHOTO PillIeHH:.

Hayxosuil kepisnux — kand. exon. nayx, doyerm Kpusobok K. B.

Jlitepartypa: 1. Ckibiubka J1. I. KoHdnikTonoria : HaB4. noci6. Kuie : LleHTp yu6. nit., 2007. 384 c. 2. Lim J. H.,
Yazdanifard R. The difference of conflict management styles and conflict resolution in workplace. Business &
Entrepreneurship Journal. 2012. Vol. 1. P. 141-155. 3. TpodumeHko A. B., KoHcTaHTuHOBa 0. B. KoHdnikTono-
ria Ta Teopis neperosopis. Mapiynonb : MAY, 2020. 375 c. 4. TipHnk A. M. OcHoBu koHdnikTonorii. Kuie : Kneso-
MorunsiHcbka akagemis, 2010. 225 c. 5. Thomas K. W., Kilmann R. H. Thomas-Kilmann Conflict Mode Instrument.
Profile and Interpretive Report. URL: https://www.skillsone.com/Pdfs/smp248248.pdf. 6. Lussier R. N. Human relations
in organizations: Applications and skill building. NY : McGraw-Hill Education, 2017. 513 p. 7. Flanagan T. A., Runde C. E.
Hidden potential: embracing conflict can pay off for teams. Leadership in Action. 2008. Vol. 28. P. 8-12.
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MOTUBALINHI PAKTOPU
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Anomayia. Y cmammi poskpumo ocodAueocmi momueauii paxisuis, ujo npayroromo 6 IT-cdepi. Ipoanarisosaro Paxk-
mopu, SKi 6HAUEAI0M HA MOMUEAUTI0 NPAUICHUKIS: MAmepiarvHi ma Hemamepiarvri. Hasedero pexomendauii ors momueaii
nepconany A 11020 ympumans na nionpuemcmeax IT-cexmopa.

Katouosi caosa: paxmopu momusauii, IT-axisyi, cmumyatosanns, nompedu, 30i0nocmi podimnuxa.

Annotation. The article reveals the specifics of the motivation of specialists working in the IT sphere. Factors influencing
the motivation of employees were analyzed: material and non-material. Recommendations on staff motivation for their retention at
IT sector enterprises are provided.

Keywords: motivational factors, IT-facts, incentives, consumption, employee benefits.

CyvacHmii cBIT 3iIITOBXY€ Hac 3 HOBUMU TE€XHOAOTLIMM Maiike KOXKeH AeHb, OCKiABKI IIi TeXHOAOTII IOCTiITHO
posBuBaloThCs, oTpeda y kBaidikopanux IT-¢paxiBrax crpiMko spocrae. KoXXHOTO AHS IPUIIBIAIITYETHC PO3BUTOK
cy4acHMX iH(pOpMaIiiiHIX CYCTeM Ta TEXHOAOTIN 1 1ie CTaBUTh BUMOIY A0 IIOCTiIHOTO HaBYaHH! Ta PO3BUTKY BAACHIX
npodeciitHux komneTenwi cyyacuux IT-¢axisuis. ¥YTpumary Ta MOTUBYBaTH LIMX CIIIBPOOITHIKIB — I1e i € OCHOBHE Ta
HeITpocCTe 3aBJaHHsA 445 Oyab-sKoro KepisHiKa. [1Jod pospobuty edpekTuBHY cTpateriio MOTHBaILi, yripaBAiHeIls 1Io-
BUHEH PO3yMiTucs Ha Tomy, 1o MoTusye came IT-(axisris. OT:xe, oOpaHa TeMa 40CAiAKeHH: € BeAbMIU aKTyaAbHOIO
B HaIll yac.

BiTunsusHi 40caiAKeHHs, IpUCBYeHi MMTaHHAM MOTUBALII Ta MOTHBALIIITHOMY MeHeAKMEeHTY, AMIlle YaCTKOBO
OXOTIAIOIOTH acTieKT! ctuMyatoBaHHs [T-¢axipiiis Ta 6a3yI0ThCA Ha MMTAHHAX MaTepiaabHOI MOTMBAIIil. AHaAi3 mpo-
©2eM MOTHBALI Ta BUBYEHHS TEOPETIIHIIX i IIPaKTUYHIX acIIeKTiB CTUMYAIOBaHHS IIEPCOHAAY Bi400paskeHOo B HAYKO-
BJIX AOCAiAKeHHAX TaKMX HayKosIiis: /1. XKykos, B. fla08, H. Cakaza, B. beaosa, O. Muponosa.

MeTto10 jocaiaXeHHs € aHaai3 0co0AMBOCTel MOTHBAIlil ITepcoHaay Oesrocepe Hno B IT cekTopi Ta BusHadeHHs
aKTya/AbHMX HAIIpsAMiB MOTHBaii Ta yTpyumanHss IT-¢axismis.

B chorogenni poap MOTHBAIIil B eKOHOMIYHMX ITpOIIecax 3HAYHO 3POCTaE, BOHA CTa€ CyJaCHUM iHCTpyMeHTapieM
MeHe>KMEeHTY, TOMY 3pOcTa€ HeoOXiAHICTh BpaxoByBaTH Iii acIleKTH B yIIpaBAiHHI IlepcoHaaoM. Ilepr Hixk pozpodu-
TU HanpsAMuU MoTuBarlii Ta yrpumanss IT-(axiBIiis, Mu Ma€Mo 3po3yMiTy, ITI0 Take MOTHBAIILA i IO caMe MOTUBYE
¢axisuis IT-chepu [8].

BararoacriexktHicTh pobaemMu MOTHBaLil Ta 0cO0AMBOCTI MiAXoAy Ao npanisHukis IT raaysi, sxi sassnyait npa-
ITIOIOTh BiA4aAeHo, 00yMOBAIOE MHOXKIHHICTB I1iAX0AIB 40 PO3YMiHH I CyTHOCTI Ta CTPYKTYPH, @ TAKOX 40 METOAIB il
BIMBYEHH:I, Yepe3 IO I1e MOHATTS TPAKTYEThCsA aBTOPaMI ITO-Pi3HOMY.

/A5 BU3HaUeHHs MOHATTSL MOTUBaLl aBTopu [3; 5; 7] BUkOopucToByIOTh 10 pisHIX KaTeropiit: AMHaMiYHMII ITPO-
11eC, TOTOBHICTb A10Zel, PYHKILILT KepiBHMIITBA, YCBiAOMAeHe i IidecIipsMOBaHe CIIOHyKaHH:A, (PYHKIILI KepiBHIIITB],
CYKYIIHIiCTb CIIOHYKaAbHUX (PaKTOPiB, CyKYIHICTh 30BHIIITHIX 1 BHYTPIlITHIX €14, CYKYIHICTh IPMYMH IICUXOAOTIYHOTO
XapakTepy, MOTHUBaIlilfHa CICTeMa, AOBIOTepMIiHOBIII BILAMB. B1XxoAs4n 3 TOTO, I1J0 HaBeAeHi TepMiHM Bigpi3HAIOTHCA
3a 3MiCTOM, MO>KHA AIITH BYCHOBKY, IIIO IIOHATTS «MOTHBALIis» Ha Cy4aCHOMY eTalli pO3BUTKY eKOHOMIKM He Ma€ JiT-
KOTO BU3HAUEHH].

Okxpewmi BueHi [3; 5; 7] BU3HAUaIOTh MOTHUBALIIO 5K CHCTEMHII KOMIIOHEHT, B OCHOBI SIKOTO (paKTOp CBi40MOTO
BIOOPY AI0AMHOIO IIeBHOI AiHil ITOBeAIHKI, sIKa IPYHTYETDCS Ha 30BHIINHIX i BHYTpiIIHIX (paKTOpax, Ta cBijoMe, ITide-
CIpsIMOBaHe CIIOHYKaHHs POOITHUKIB A0 Ipalli IASXOM CTabiAbHOTO BILAMBY Ha iX moTpeOnu, intepecn i miai. Cepes
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MOTMBAIIiiIHIX acIeKTiB, sKi BUKOpUCTOBYIOTh B IT-raaysi, caia suaiantu ¢pinancoBy BUHaropoay, npodeciiamii Ta
CcoLiaZbHUII PO3BUTOK, IlepcoHi(piKOBaHI yMOBM IIpalli, BU3HAHHS AOCATHEHb KePIBHUIITBOM, MOXKAVBICTb OTPUMAaHHS
YHiKaABbHIX 3HaHb, IIPO30pe Kap’€pHe 3pOCTaHH: Ta iHIIe.

Bukaaa ocHOBHOTrO Marepiaay aocaigxenns. biapmricrs IT-¢gaxisuis pyxomi GaskaHHAM YA0CKOHAAIOBAaTI
CBOI HaBMYKI Ta 3HaHH:A. BOHM XOuyTh yA0CKOHAAIOBATH CBOI TeXHIUHI MOXKAMBOCTI Ta OTPUMYBaTV BU3HAHHA 3a CBOI
AOCSTHEHHS. [M TaKoX T10400a€ThCs PO3B'A3yBaTH CKAAAHI TPOBAEMI Ta OYTH YaCTHHOIO KOMAHAN, SIKa PO3IIMPIOE
Me>Xi TeXHOAOTiN [2].

Haii6iapit BaskAMBMMY MOTUBAIIIIHIMU (aKTOpaMH, 3 HaIIoi TOUKM 30py, A4s IT-(axisiis € Taki (puc. 1).

MotuBauinHi dakropum IT-chaxiuis

MpodheciiHe 3pocTaHHs Y BusHaHHs 3gibHOCTeN pobiTHMKa

3auikaBneHicTb poboToio

Puc. 1. ®akTopm, Wwo BNAMBalOTb Ha MoTuBauito IT-paxisuis

Ha 204aTOK A0 IIVIX OCHOBHMX MOTMBATOpIB, iHII YMHHMKM, TaKi SIK rapaHTisA 3aiiHATOCT, PiHAHCOBI CTUMYAN
i 6asaHc MixX poOOTOIO Ta OCOOMCTIM XKUTTSIM, TAaKOK MOXKYTB Bidirpasatyt poab y MoTusaii IT-paxismis [1].

Maroun yssaenns mpo te, mo Motusye IT-¢axisiiis, Moxxemo BuaianTtu crpaterii ix yrpumanss. Posrasaemo
TP CTparterii, AKi A0IIOMOXYTh 30eperTi MOTUBAIIIO i 3aA1y4eHiCTh palliBHUKIB.

OgaHielo 3i crpaterint Motusanii Ta yrpumans: IT-gaxisnis € mpomnosumis BuHaropo4 i crumyais. Bu moxete
3aIIpOIIOHYBaTH IIpeMil, 404aTKOBi AHi BiAITycTKY abo iHIIi 3a0X0ueHH:I 3a A0cATHeHH: [4]. Lle mmokake BammiM Ipariis-
HMKaM, I1J0 BY LIiHy€Te IXHi 3yC1AAs i rOTOBI iHBecTyBaTH B ixHill ycrix. Takox MOXHa 3aIIpOIIOHYBaTU 320XOUeHHs 3a
CBO€UACHe BMKOHAHH 3aBAaHb a00 AOTPUMaHH: TepMiHiB.

Ille oana crpareria yrpumanns IT-gaxisiis — mponosuttis ruydkoro rpagika podoru. IT-¢axisrpam gacto go-
BOAUTLCS IIPALIOBATI AOBIO, TOMY Ba)KAMBO HaJaTy IM MOXKAUBICTb THYYKO pO3NOpsAAKaTuca cBoiM gacoMm [8]. Lle
MO>Ke BKAIOYaTy IIPOIIO3NUINIO THYUKOTO Jacy MOovaTKy i 3aKiHueHHs po0OTH, BigdaaeHol poOOTH abo iHIIMX IHYIKMX
BapianTiB. [Iporionyioun rayuxmit rpadik poOoTH, BI ITOKaXKeTe IIPalliBHIKY, IO LiHyeTe 11010 ocoducTi Ta mpode-
cirtni motpedn [1].

Biaxpura KoMyHiKallis Ta 3BOpPOTHMIA 3B'130K HeoOXigHi Aas miarpumku Motusanii IT-¢axisnis. IT-¢gaxismi xo-
9yTb Big4yBaTy, IO IX LiHYIOTH i UyI0Th, TOMY BaXKAMBO 3a0e3IednTy iM BiAKpHUTIIA 1 YecHMiT 3BOpOTHMII 3B A30K. Lle
OXOIIAIOE€ PEryASpHNIL 3BOPOTHUII 3B'A30K IIPO pe3yAbTaTy IXHBOI POOOTH i 3a0XOUEHHS 3BOPOTHOIO 3B'SI3KY III0OA0
IxHix poexTis [6]. Lle gormomoske cTBopuTI OiABIIT IPOAYKTHUBHE i TO3UTIUBHE poDoUe cepesOoBUIIIe.

MotuBanis i1 yrpuMaHHs IIepcoHaAy AyKe BaKAuBi 44 Oyab-skoro GisHecy. Posymiroun, mo morusye IT-
(axiBIIiB, i 3aCTOCOBYIOUM aKTyaAbHi HAIIPAMU iX CTUMYAIOBaHH:1, B MOXeTe TapaHTyBaTH, IO Ballli IIPAIliBHUKY 3a-
AWINATHCS MOTUBOBAaHVMM Ta 3aAy9eHUMI.

Hayxosuil kepisnux — kand. exor. nayx, doyerm Kpusobok K. B.
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COUJIANIbHUA MELIA-MAPKETUHT
AK IHCTPYMEHT NMPOCYBAHHA
NMPOAYKTY NIANPUEMCTBA

YK 339.138:004.738.518:06 Jlacmosuy T. .

CryneHT 4 Kypcy
bakynbTeTy MEeHeKMeHTY | MapKeTuHry XHEY im. C. Ky3Heus

Anomayin. Mema cmammi noaszae 6 Y3azarbHer i meopemysHux 0CH06 1 HA0AHHI npaxmuuHux pexomendayii 1,000 nio-
SuLeH s ePexmUHOCT BUKOPUCTIAHHI COUIANbHO20 MeDiA-MAPKeMUHZY K THCIMPYMEHMA NPOCYSAHHI NOCAYZ NIONPUEMCIEA.
Taxosx pospodaero epexmueHui Memodu npocysats nocAyz nidnpueMcmen 3a paxyHox couiarvHoz0 Media-MapKemunzy.

Katouogi caoea: nionpuemnuumeo, mapkemunz, couiarbri media, npooasxi, KoMYyHIKauii, Komepuis, inmeprem-pexiama,
oisrec.

Annotation. The purpose of the article is to generalize the theoretical foundations and provide practical recommendations
for increasing the effectiveness of using social media marketing as a tool for promoting company services. Also, the development of
effective methods of promoting the company’s services through social media marketing.

Keywords: entrepreneurship, marketing, social media, sales, communications, e-commerce, modern business, Internet
advertising.

Ha cygacHoMy erami possuTKy iH(OpMAIifHMX TeXHOAOTil yce OiABINOI0 IOMYASPHICTIO KOPMCTYIOTHCST
coriaapHi Meaia. 3a ganumu Worldometers, cranom nHa atotnit 2013 poky KiabKicTh KopucTyBadis InTepreT y cBiTi
CTaHOBUTD 2,5 MApPA, A10Aeit. biable oA0BUHM A104€11, MOA0AIINX 3a 30 pOKiB, TOOTO 96 % THX, XTO HAPOAVBCS B I1epiod
PO3BUTKY IHTepHET-TeXHOAO0Til1, 3apeecTpoBaHi B COl[iaabHUX Media. /10 TOTo X KiAbKiCTh 3apeeCcTpOBaHNX CIIOXKIBAYiB
COIiaZbHUX Me/ia HeBIIMHHO 3pocTa€. Taka IOy ASpHICTD € I[IAKOM 3p03yMiA0l0, aaKe 3a Teopieio MoTusanii A. Mac-
A0y TIparHeHHs A0 CAaMOBMPa’KeHH: € HaMBUIION0 MOTPeDOoI0 AI0AMHM. YKpalHChKI KOPUCTYBadi He € BUHATKOM. 3a
Aanmmvu Aaitgxecry 2012 poky, 13 MiabiioHiB yKpaiHITiB IOAHSA KOPUCTYIOTEC IHTepHeTOM, a 11e 33 % HaceAeHH:
y Bili crapie 16 poxis.

CrioxmBayi IOYMHAIOTH MOCTYIIOBO BTpayaTi AOBIipy 4O TPaAMIIMHUX Media Ta irHOpysaTy ix. Yce 6iabIIoro
3HaueHH: 44: HYUX HaOyBalOTh peKOMeHAAIil Ta IIopaAu ApPy3is, 3HalioMux Ta pigHux. Ha smiHy 3BnuaiiHiil pexaami
IPUXOAUTD Take sBMINe, K «capadaHHe pagio» («world-of-mouth»), mo yacto BukopucroByeTscs B Mepexi Inrep-
Het. Tomy coriaabHi Megia MOXyTh OyTU KOPUCHUMM He AMIIe A4 KOPYUCTYBauiB, a it A4S MATIPUEMCTB K IIPOCTip
A4S IpocyBaHHs OpeHAy, ToBapis i mocayr. ConiaabHi Meaia SIK HOBUII IIPOCTip iCHYBaHHS CIIOXKIMBaYiB MalOTh BAACHI
0C00AMBOCTI, IO BiAPI3HAIOTH IX BiJ PEINTH MeJia, BiAIIOBiAHO, METOAY pODOTH B HIX TaKOX BiApi3HAIOTLCS Big Tpa-
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Anuiraux. ToMy nUTaHHS 1040 0COOAMBOCTeI 3aCTOCYBAHHA MapPKeTUHIY B COIaAbHIX MeJia € aKTyaAbHUM K AL
KOPUCTYBayiB, TakK i 445 MiAIIPUEMCTB.

Jocaigxyioun Teopiio Ta IPakTUKY BUKOPMUCTAHHA COIiaabHOIO Media MapKeTUHIY B IIPOLeci rocrojapio-
BaHHs, OyAnu IpoaHaAi3oBaHi HayKOBi pe3yabTaTi, IO BuKAajeHi y npamnsax CreasHepa M. [28], Xoaaica H. [16],
Aixe ©., Aecuapencokoi C. [18], lImitra I, Cyne M., Aepua b. [25], Bumaincskoro I'. [2], I'yneaiyca C. [14], bep-
rod Ax. [9], Kamopii E., I'pacci M., Xycerina A., Xasaci K. [12], Mypa C. [20], Kabouan K. [11], Paaineitna P. [23],
Laasmenka C. [5], bammncskoi 1. [2], Coxampkoi O., Oaexcus T. [7], bapan P., Pomanuykesuya M., I'natiox T. [1] Ta
IHIIMX HayKOBLIiB.

A2e HEOOXiAHO 3a3HAYMNTIA, IO 11 TeMa He OTpMMaZa CHCTeMAaTIYHOIO HOSICHEHH I SIK Y ITPaLIX 3apyOLKHIIX, TaK
1 BITYM3HAHNX yIeHUX. Yce Lie 00yMOBAIO€ HeOOXiAHICTD CYCTeMAaTH3allii 3HaHb i IPaKTIYHIX METOAIB (PYHKIIIOHYBaH-
Hs KOMIIaHili B iHTepHET-IIPOCTOpi.

MeTor0 1i€i cTarTi € 40CAiAKEeHHS COLiaAbHOTO MeAia MapKeTUHIY AK IHCTpYMeHTa IIPOCYBAHHS IIPOAYKTY Iia-
npueMcrBa. BianosigHo 40 mocrasaeHol MeTn Oyay BCTaHOBAEHI TakKi 3aBAaHH:: AOCAIAMTU CYyTHICTh IIOHATTS «CO-
IiaAbHMIT Mejia MapKeTHHI»; A0CAIAUTH poab Ta PYHKIii MapKeToA0ra B IIpOIieci BMKOPYICTaHH: COIliadbHIX MeAia;
POBTASHYTY MapKeTHHT y COIliaAbHIX MepeXkKax SIK CKAaJ0By MapKeTMHIOBOI CTpaTeTii iAITp1eEMCTBa.

Corriaapnmit Meaia-MapkeTHHT aD0 MapKeTHHT colliaabHux Mepexx (SMM) € mopiBHAHO HOBOIO cpepoIo AisLAbHOC-
Ti A4S Cy9aCHUX i AITPUEMCTB, Ky BOHI aKTUBHO OIIAHOBYIOTh He3aAeKHO Bij MaciTaly Ta crienmngiku ix A4isAbHOCTI.
€AMHOTO Ta 3araAbHOIPUITHATOTO BU3HAYEHHI IThOTO TIOHATTS Ha Yaci He iCHye, ITpoTe, TpoaHaAi3yBaBIIn 1my0AiKariii
3a3HaYeHuX BuIle apTopis (Tad4. 1), MOXXHa cOpPMyAIOBaTH TaKe BU3HAUEHH:: COIliaAbHMII MeAia-MapKeTHHT — 0CO-
©4MBMIT IHCTPYMEHT iHTepHeT-MapKeTUHTIY, 110 Ilepej0adae IpOCyBaHHsA IIPOAYKTY, IIOCAYTY, KOMIIaHil uit OpeHAy 3a
PaxyHOK BUKOPMCTaHHS COI[iaAbHMX MeJia, KOHTEHT SKMX CTBOPIOETLCS Ta OHOBAIOETHCA 3yCUAAIMM iX BiABigyBauis.
3aryckaloun MexaHi3MM BipyCHOTO MapKeTMHIY, BOHM 30iAbIIYIOTh He AMIIe KiAbKicTh iHpopMalliii, BUCBiTAeHoi Ha
CaliTi, a TaKOX IMiABUIIYIOTD JIOTO PEMTHUHT y IIOUTYKOBMX CHCTEMaXx.

Tabnuus 1
Buam couianbHux mepia

Bup Mpuknap
CouianbHi mepexi Facebook, LinkedIn, MySpace, BKoHTakTe, OgHoknaccHuku, MailRu AreHt
Bnoru Blogger, Typepad, bnorn@Mail.Ru
Mikpobnoru Google+, Twitter, Me2day, Futurbra
®oto- Ta Bigeocepsicn Instagram, YouTude, RuTude, Dailymotion
CouianbHi BKNagKkn Mister Wong, Delicious, Habrahabr
CoujianbHi HOBMHM Pikabu, Chuv.com.ua, Newsland, Digg, Reddit
Migkactn Ustream, Smotri, Rpod, PodFM
Be6-dbopymu BbPress, FluxBB, FudForum, Ikonboard
leocouianbHi mepexi AlterGeo, Google Locator, Foursquare

MapxeTuHr cTUMyAI10BaHH: 3pOCTaHHA ITPOAaKiB Toapis. Hacripasai MeToI0 Takoro BuAy MapKeTHHIY € 3alli-
KaBAEHH: CIIOXKMBaya, CTBOPEHH: ITIO3UTUBHOIO iMiAXy OpeHAy, MO3UITIOHyBaHHs KOMIIaHii, 445 SKOi IepIioyepro-
BJM 3aBJaHHAM € He OTPMMaHHs NPUOYTKY, a 3a40B0AeHHs 110Tped CIIOXKMBayiB, 3aBOIOBaHHs iX AOBIpY Ta MIPUXMAb-
HOCTi. YHIKaABHICTh COIiaAbHUX MeJia IOASITa€ B TOMY, IO BOHU AAIOTh MOXKAMBICTb IATIPUEMCTBY B3a€MOALITU
OesrIocepeHbO 3i CIIOKIBauaMy, Oe3 Hap'A3AMBOI Ail TpaaMIiHIX MapKeTHHIOBIX TexHoAorii. Hampukaag, sxio
KOMIIaHisl CTBOPIOE CTOPIHKY CBOTO ITPOAYKTY (IIOCAYIM) B COITiaAbHIX MepeskaxX, KOpUCTyBadi MOKYTh 3aAMIIaTI TaM
CBOI KOMeHTapi, pekoMeHAallil, OrAsAy, 3aaBaTyl IUTaHHS Ta B3Aa€MOALATI OAVH 3 OAHUM, IIJ00 OOTOBOPUTI KOMIIa-
HiI0, OpeHJ, IPOAYKT Ul IIOCAYTY.

Byab-AKuit crio>XuBaIibKuil BiATyK i KOMeHTap (IO3UTUBHUI YN HETaTVMBHMII), 3aAMIIEHNI OAHMM KOPUCTYyBa-
JeM, MOXe OyTH KaTali3aTopoM 44s iHIIIOTO KOPUCTyBaua i, sIK HacAid0K, CIIOHyKaTu 40 Bubopy (BiaMosm) Ti€i un
iHIIoi KoMnaHii, OpeHAy, ToBapy, IOCAYIU. 3 METOIO XapakTepucTuky cdep 3acrocysaHHsa SMM A011iAbHIM € BU3Ha-
JeHHs ICHYIOUMX BUAIB colliaabHIX Media (Tada. 1).

ComiaabHi Mepexki CTBOPEeHi CIIeliaabHO A5 TOTO, 100 AI0AM B3a€MOAIAAN 04MH 3 0AHUM. [1ig TepMiHOM «coLTi-
aAbHa MepeXka», K IIPaBIA0, PO3YMIIOTh pecypc, 10 403BOAIE KOPUCTYBadaM OpraHi30ByBaT!U CIIiABHOTY BiAIIOBIAHO
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20 Cc])epM Ta poAy Al1AbHOCTI (3a gaHuMu «EHImKaomneaii kopucHoro» [8], 80 % KOMIIaHii Y CBIiTi BUKOPMCTOBYIOTh
coliazpHi Mepexi A4 mig00py KaApis, 95 % 3 HUX BUKOPYCTOBYIOTH A4 Lux mizelt Mepexxy LinkedIn), a Takox Big-
noBigHO A0 inTepecis (BKonTakre), Micis mpoxxupaHHs, HapdaHH:, podotu (OaHoKaaccHMKN) abo OyAb-AKol iHIIO1
O3HAaKIL.

baoru - 1ie carity, Ha AKUX 3aIMCH MOXYTh OyTH 3p00AeHi y BUTAs4l KYpHaAbHMX CTaTell, OMIiTOK abo IpOCTo
I[iKaBMX IOCKUAAHb.

Mikpobaoru. ¥ 11,0My BUIIagKy MI Ma€MO CIIpaBy 3 KOPOTKUMIU OHOBAEHHAMU CBOTO CTaTyCy, IO Iepeadada-
I0Th OOMeXXeHH:I 11040 o0cAry Tekcry (kommnasis The New York Times mae 7,6 miabitonis npuxmuaphukis y Twitter
3aBAAKM TOMY, I1J0 HaAa€ IM MOKAUBICTh NePIINMU Ai3HABATUCA HOBUHU 3 YChOTO CBIiTY).

®oro- Ta Bigeocepsicu. IToaiOHi caiiti 4a10Th MOXKAMBICTh KOPUCTYBadaM AiAuTHCs cBoiMM (oTorpadismu Ta
Bigeodariaamu 3i BciM csitom. Kpim Toro, Ha BiAMiHY BiA 3BMYalHUX (paiiA0BIX CXOBUIL, Taki cepBicu (PYHKIIIOHYIOTh
CHiABHO i3 coriaapHymu Mepexxamu. Hanpukaag, kommanis Blendtec — BupoOHuK KyXoHHNX OA€HAepiB aKTUBHO BI-
KOPUCTOBYE TaKi cepBicu y cBoill AisabHOCTi, i craHoM Ha Bepecens 2013 poky Ha ix YouTube-kanaai mig Hasporo «Will
it blend» 6ya0 219 miabiioHiB neperasAis i Oiabue miBMiAblIOHa IPUXIABHIKIB, a Ha cropiHIi B Facebook — 38 Tucsu
«AQViKiB».

Corriaaphi BKaaaky. CaiiTyi coIiaabHIX BKAQAOK ITPOIIOHYIOTh KOPUCTYBayaM MOXKAMBICTh 30epiraTu IocuAaH-
Hsl Ha ITiKaBi cailTil, AIAMTUCA HUMU 3 APY3SAMU Ta OTPUMYBATH A0 HUX AOCTYII 3i CTOPOHHIX KOMII I0TepiB.

Couiaapni HopuHu. CailTu coLliaAbHIX HOBUH 30MPalOTh IIOCIAAHH Ha II0AIl, cTaTTi, 300pa’keHH:1, oIy0AiKoBa-
Hi B Mepexi [HTepHeT. Yci HOBMHM OLIHIOIOTHCS IX KOpIUCTyBadaMU i Halt0iAbII Oy AspHi Big00pakaloThes Ha T0A0-
BHIII CTOpIHIIi pecypcy.

ITiaxacru. Leit HoBuit crioci6 nomupeHHs ayAio- Ta Bi4€OKOHTeHTY yepes Mepexy IHTepHeT icHye AmIre Kiabka
POKIB i 403B0ASI€ CTBOPIOBATI MaTepiaau KOSKHOMY 0X040oMYy. TakoX icHy€ MOXKAMBICTD IIAIMCATICS Ha IeBHII Tij-
KacT (CTpiuKy HOBYMH), 1110 OyAe OHOBAIOBATIICA aBTOMATUYHO, Y Mipy HaAXOAKEeHH: HOBIX MeJia-(aiiais.

Be6-dpopymu. OgHa 3 Haticrapimmx GopM coliaabHIX Media, IO ABAsSE COO0I0 Pecypc, Ha SIKOMY KOpUCTyBaui
00rOBOPIOIOTH I1€BHI TeMaTIUUHi IUTaHH.

TI'eocorriaaphi Mepesxi — coItiaapHi Megia, 110 IMPOIOHYIOTh KOPMCTyBayaM MOXKAMBICTD 3a AOIIOMOTOIO CBOIX MO-
6iapHNX TeaeOHiB, cMapTQOHIB Ui KOMYHIKaTOpiB BiAMiuaTy MICIL, sIKi BOHU BiABiAYIOTb IOAHS, abO BiABiAyBaAu
Koauch. Hespakaroun Ha Te, IO colliaabHi Media Ay>Ke pisHOMaHITHI, MapKeTOAOIU-IIPaKTUKM 34€01ABIIOr0 HaAaI0Th
repesary caMme ColliaabHUM MepexkaM, a/JkKe Ha CydaCHOMY eTalli BOHI € CBOE€PiAHIUM IO€AHaHHAM BeAMKOI KiAbKOCTi
CepBiciB, IO iCHYIOTh y Mepexi Inreprer.

3riaHo 3 gaHmmu 3BiTy «2012 Social Media Marketing Industry Report» 94 % 3-momix 3800 ornmranmx ekcrepTis
i3 MapKeTUHTY y BCbOMY CBiTi BBa>KalOTh, IO COIliaAbHi Mepexi € epeKTUBHOIO 111aTPOPMOIO AAs AOBEAEHHS Map-
KeTMHIOBMX ITOBi4OMAEHb 40 KiHIIeBOTO CIIOKMBada. 3 MOrAs4y Ha Ile MapKeTOAOTM-TIPaKTUKM YCITIIHO BUKOPUC-
TOBYIOTb iX 445 IIPOCYBaHH: BAacHOro OizHecy. Takox 83 % ommraHyx 3asHaumAy, Mo COLaAbHI Media — BaXKAUBUI
iHCTpyMeHT nonyAspusauii ix Openay, a 77 % MapKeTOAOriB, i3 A0CBiA0M poOOTH B COLIiaAbHIX Mepexkax 0AM3bKO 3
a0o Oiablre pokiB, MPUCBAIYIOTH OiAbllle 6 TOAVMH Ha TIDKAEHb COLliaAbHOMY MeAia MapKeTury, 15 % 3-moMix ycix
OIIMTAHMX IIPOBOAATH Oiabrte 20 TOAMH Ha TUKAEHB Y COIiaAbHIX MepesKax.

Aocaipxenns Millward Brown 2010 poky, mig yac sikoro Oyau onmtani uaern BeecsitHboi desepariii pekaamo-
Aasriis (World Federation of Advertisers), mpoaemoncTpysaao, mo 96 % pekaamoAaBIiiB IAaHYIOTh 301ABIINTI CBOT
iHBecTMIIii yacy Ta Kamiraay B coniaabHi Megia. ITpore 50 % 3 Hux He Oyau BIIeBHeHi B TOMY, IIJO caMe BOHU 3MOXYTh
OTpMMaTH SK pe3yAbTarT Bij X inpecTuiiit. Ha Toit yac gy>ke rocTpo rocrapao MUTaHH:A PO BU3HAYEHH: BILAMBY
COIIiaAbHOTO MeJia MapKeTHHIY Ha PO3BUTOK Ta (YHKIIIOHyBaHH: Hignpuemcts. Ha cborogni e nuranus Joci He
BTPaTUAO CBOEI aKTyaAbHOCTI.

IlepeBakHa OiAbIIiCTh OIMTAHMX MapKeTOAOTIB BiAMITIAM, IO HAaBiTh 3 MiHIMaABHUMM BUTpaTaMU 4acy COL-
aAbHMIT MeAia-MapKeTUHT CIIpUA€ PO3BUTKY ix OisHecy, 3014bIIEHHIO KiABKOCTI peryAsSpHMUX BiABiAyBadiB caiTy um
CTOPIHKM Yepe3 IOIIYKOBi cucTeMy, mocuaanHs 3 inmmux cairtis Ta URL goriomarae Mapkeroaoram 30upaTit KOPUCHY
indopMariiio Mpo KOHKypeHTiB abo IapTHepiB, PO BIIOA0OAHH: IOTEHIIIHIX CIIOKIBAYiB, CTEXKIUTH 3a OCTaHHIMU
TpeHAaMH Y IX cMakax Ta rpedepeHuiix. Lleil mepeaik mepesar € 40CUTb BUYEPIIHIM, IIPOTe BBaXKa€MO 3a HeoOXiAHe
A0JaTH A0 HBOIO Ile AeKiAbKa 3 HIX, a caMe: CcOlfiadbHi MepesKi IIPOIIOHYIOTh YyAOBi MOXKAMBOCTI 445 TapTeTUHIY —
AOCTYIIHa BeAMKa KiABKiCTh KpUTepiiB 445 BiA0OpY LiiAbOBOI ayAUTOPpii, Big BiKy Ta CiMEIHOTO CTaHy A0 MY3MYHIUX
BII0A00aHb Ta ITOAITUYHIX ITOTASIAIB.
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Yce 11e MOXKe A0MOMOITI MaKCMMaAbHO TOUHO BigiDpaTul 1[iAbOBY ayAUTOpiIO; peKAaMi B COIiaabHUX MepesKax
HalIMEHIIIO MipoI0 IpUTaMaHHa HaB' 3AMBiCTh; 100y A0Ba B3a€MOBIAHOCHH i3 rpoMadchKicTio Ta 3MI, K010 MOXYTb
Oy sK 3BMYAITHI KOPUCTYBAUi COIiaAbHMX MeJia, TaK i 3allikaBAeHi IpyIy XypHAAicTiB i 6A0repiB, sKi CTaHOBAATDH
0ZHY 3 OCHOBHIIX ITiHHOCTeJ COIliaAbHMX MeJia 5K TakuX. BuHmkae MoXAuBicTh onpeHH: indopMariii mpo KoMIia-
HIIO Ta i AiA4BHICT y COlliaAbHUX MeJia, JOHeCeHHsI 40 11iAbOBOI ayAMTOPil iHpOpMallii ITpo Ty 4 iHIITy [OAIIO, aKIiIo;
KAi€HTChKa MiATPUMKa Ta 3BOPOTHMII 3B SI30K.

ComniaabHi Media Aal0Th MOXKAMBICTD CIIOKMBa4y Oe3IIocepejHbO 3BepTaTIC A0 BUPOOHNUKA 31 CBOIMU IINMTaH-
HAMU Ta nodakaHHAMI. OcobAMBO Il aKTyaAbHO IIPY B3a€MOAIL 3 perioHaAbHUMU BijAlAdeHHAMM KOMIIaHil. Y 1mpo-
My BUIAAKY CIIOKUBA4Y Ma€ MOKAUBICTb 3BepTaTUCs Oe3[ocepe AHbO 40 TOAOBHOTO 0(icy KOMIIAHII 3 IIpeTeH3i€I0 Uit
IIPOTIO3NIIIEIO; CHiBIIpaL 3i crioknsadamy. KommaHis 3's1coBye, K MOXKHA BAOCKOHAAWMTH TOBap, 3MiHUTU KaHAAU
KOMYHIKaIlifl i T. 4. y cdepi coriaapHnx Meia; GopMyBaHH: A0SABHOCTI I11Ab0BOI ayAUTOpii 40 KOMIIaHiI He AnITIe 5K
20 TIPOJABIL, a I SIK A0 poOOTOAaBLIA.

Bsaemogiroun 3 ayauropieio, 1o 3aiikasieHa B oTpuMaHHi iHpopMariii mpo OpeHAV, KOMIIaHil Ta KOHKYpeHTHi
TiepeBary ix IMPOAYKIIii / OCAYT, CBOEYACHO BiATIOBialOUM Ha ITUTAHHS Ta CKapIy CIOXNBAdiB, GpipMa OTPUMYE IIiH-
HIII pecypc — A05AbHiCTD. basyBaTich Ha 1044BbHOCTI MOXKYTh pi3HOMaHITHI aKIiii, criertiaAbHi IPOIO3NIIiI 445 KOPUC-
TyBauiB, 1110 € «APYy3AMI» KOMIIaHil.

Tak, 3a gannmu gariaxecry IOanety [4] 2012 poxky, 60 % croxxusauis, To0TO 9,3 MAH yKpaiHIiB, mykaau iHpop-
Mariio B [HTepHeTi Ipo ToBap Iepey MOKYIIKOIO, a 29 % KOPUCTyBadiB YTOYHIOBAAM BiAOMOCTI IIPO TOBapu B Mepexi
iHTepHeT, 3HaX0AM4MCh Oe3ITocepeHBO B Mara3iHi, 3a AOIOMOTOI0 MOOiABHOTO TeaepoHy [4]; MOXKAMBICTD BIXOAY Ha
Mi>KHapOAHMIT PMHOK; 3a01iaKeHHs BuTpat. SMM — 0AuH i3 HaJIMeHII BUTPaTHMX CIIOCODIB IIPOCYBaHHs TOBapy Ha
r100aAbHOMY PiBHI.

ITpote icHYIOTb i TIeBHi HeA0AIKM Ta PM3MKM, IO OB’ A3aHi 3 BUKopucTaHHAM SMM, a came: He3paKaioun Ha
4y/0Bi MOXKAMBOCTI A4S BigDOpY 11iAbOBOI ayAUTOpIi, icHy€ BeaMKa iIMOBipHICTb TOTO, IO B MaitOyTHLOMY ITMTaHHS
I1J0 A0 3aXMCTy OCODMCTHX AQHUX Ta IIPMBATHOCT KOPUCTYBadiB [HTepHET MOXKYTh OOMEKUTH AOCTYII A0 iX Tpodaiiis;
B YKpaiHCLKOMY 3aKOHOAABCTBI He Iepe40aueHo 3aKOHiB, sKi O peryaroBaau mpasuda myOaikallii OHAQiiH-KOHTEHTY
B COL[iaAbHMX MepesKaxX; pU3MK BTpaTi IPUXMABHOCTI CIIOKMBaYiB yepe3 BiACYTHICTh KOMIIETEHTHOIO CIIelliadicTa
3 SMM.

Y coniaapHMx Mejia HeoOXiAHO OyTI YeCHNM i BiAKPUTIM, AMIIIe B ITbOMY BUIIaAKY KOMIIaHis MaTIMe 3MOTY 3a-
BOIOBATH IIPUXUABHICTH i A0Bipy KOPUCTYBayiB, 110 € OAHMM i3 BU3HaYaAbHMX ITOKa3HUKIB pOOOTH B COLIiaAbHMX Media.
SIKIIIo KOMITaHiA A0IycKa€ IIOMIAKI, TO BOHA IIOBIHHA BI{3HABATH iX Ta IIPUHOCUTH CBOI BUOAYeHHs, IIPOTe B XKOAHO-
My pasi He 3allepedyBaTyl CBOIO IIPMYETHICTb 40 HUX 1 TMM I1aye He HaMaraTics «3MYCUTU KOPUCTYBadiB 3aMOBYaTI»,
110 AOCUTb 9aCTO Ma€MO MOKAMBICTD CIIOCTepiraTi cepe, He40CBiA4eHIX YYaCHMKIB COIliaAbHOTO Mejia MapKeTIHTY;
HenpapuAbHMIT BUOip KoHTeHTy. KoHTeHT, 1110 KoMIIaHii po3MilfyIoTh Ha CTOpiHKaxX CBOTo OpeHAy, MOKe MaTH A5 HUX
KPUTUYHO BaXKAVBe 3HAUEHHs, a4>Ke, sIK IIPaBI40, BOHI He MalOTh 40CTaTHBOTO KOHTPOAIO Haj, TUM, sKa iHpopmariil
IIpo ToBap OyAe IOIIMpeHa KOPICTyBadaMil B COLliaAbHIX Mepeykax caMOCTilTHO. PosyMHe BUKOpICTaHHs MapKeTUHTY
B COLIaZbHNX Media MOXKe epeKTHBHO BILAMHYTH Ha iMigK OpeHAy, ITpoTe Ha IIOYATKY AisABHOCTI, Oe3 IorepeAHb0T0
AOCBiAY Ta pO3YMiHH:, MOXKe BUABUTIICS HEIIPOCTUM 3aBAAaHHAM, a B AeAKUX BUIIadKaX HaBiThb HETaTUBHO BILAMHYTH Ha
AiSLABHICTD CaMOI KOMIIaHiI.

3rigHO 3 01y0AiKOBaHMM AOCAIAKEHHSAM MapKeTHMHIOBOI areHIiil Razorfish KOPUCTYBaui cOlliaAbHIX MEpeX He
Auine He OOATBCA peKAaMU Ta IIPMCYTHOCTI KOMIIaHil y JaHUX KaHa4ax ColliadbHMX Meia, a HaBiTh HaBIaku. Bonn
npuAOaBaloOTh MPOAYKTH, BUXOASIM 3 peKAaMI Ta peKoMeHJallill, 3HaliJeHnX y coliaabHuX Mepexkax. Mairxe 76 %
OIIUTaHNX 3a3Ha4ylAl, IO He 3aIlepedyloTh IIPOTU peKAaMi Ha COLliaAbHIX CaiiTax, sIKi BOHU BiABiAyIOTb. 49 % onuTa-
HIIX 3a3Ha4MAM, IO 34iMICHIOBAaAM IOKYIIKHM, BUXOASMUN 3 PeKOMeHJallill, 3Hall4eHMX Ha cOlfiaabHOMY CaliTi, y TOll 9ac
sK 40 % npuabasaan Tosap, BUX0A14M 3 ToOaueHOI TaM pekaami. Excrieptn Razorfish BreBHeHi, 110 10411 ITyKaIOTh
inpopmariiio i KommaHism HeoOXigHo 1i HaaaTu. ITopTper inTepHeT-ayuropii Ykpainu, 3a szanumu Jariaxecty IOane-
Ty 2012 poky Ta gocaigxens kommnanii GFK Ukraine, Mae Takuit BUTAs4;

1. Peryaspni xopucrysaui Mepexi InrepHer — 39 % HaceaeHH: y Billi Big 16 pokis.

2. Mepexeio InTepHeT KOPUCTYETHCA TT0A0BIHA TIparje3]aTHOTO HaceaeHHs YKpainm: 51,5 % HaceaeHH: y Bini
Big 16 20 59 poxis.

3. 42,1 % xopucrysauis Mepexxi [HTepHeT MalOTh cepeaHiit piBeHb 40X0AiB, a 31,4 % KOpICTyBayiB — BUIIE cepej-
HBOTO.
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4. IIoTyeKHA YKpaiHIl TPOBOAATH B OHAAITH-pexxuMi 04u3bKo 20 ToAMH.
5. 87 % xopucryBadis BUXOAATD B IHTepHeT moaHs1, To0TO 13 3 14,9 MAH KOpuCTyBadis.

6. ComuiaabHi Mepexiy 2012 potii cTaay OCHOBHOIO METOIO BMKOPUCTaHH: MepeKi IHTepHeT B YkpaiHi.

7. 11 3 20 HaimIoNyAspHIIINX CalITiB cepes YKpaiHIIiB — colliaAbHi MeJia, 4e KOHTeHT Iy0AiKyeThCs caMUMU KO-
puUCTyBadyaMu.

Ha cporoaHi 6araTbox crieriiaaicTis XBUAIO€ MUTAHH, SIKe MiClie 3aJIMa€ CTpaTeris coIliaAbHOIO MeAia MapKeT/H-
Iy B MapKeTVHIOBIII cTparterii mignpuemcrsa. Jxon beprod, crapmmii sire-ipesuaent kommnanii Research Group,
BBa’Kag, 1110 IIpy po3podaeHH] KomIiaekcy 4iit SMM neobxigno sukopucrosysary POST-metoa;:

- DP: People (a104mu) — anaais 11iaposoi ayautopii. Pospobaenns crparerii SMM HeoOXigHO MOYNMHATH 3 BYBYEH-
HI iCHyIOuUnX abo IOTEeHIIITHIX CIIOXKMBaYiB Ta aHaAi3y colliaabHOMeAIHNX 14aT(OpM, 110 HUMU BUKOPHCTOBYIOTb-
cs1. Ha 1ipomy etarti 34i7ICHIOETbCS 40CAIAHNMIIPKO-aHAAITIIHA ALIABHICTD Ta iAeHTU(IKYEThCA, AKUM BldaM OHAAlH-
AISABHOCTI CIIOXKIBA4i Ha4al0Th IIepeBary.

- O: Objectives (uiai) — BusHaueHHs yiTKMX 1iseit. Pipma MOBMHHA MaTH YiTKO BU3HAYeHi I1ii cBO€i MaitbyT-
HBOI OHAAIH-AiAABHOCTI (HMMM MOXYTb OyTHU: YIIPaBAiHH: PeIyTaIli€lo B OHAAIH-PeXXIMI, ITiABUIIeHH:I BITi3HaBaHOC-
Ti OpeHAy, 3aBOIOBaHH: CIIOXKMBAIIBKOI yBaru Tomto). He moTpibuo Takox 3abysaty, 1m0 3araapHoI0 MeToi0 SMM aas
OyAb-sKOi KaMIIaHii € 3a0e3redeHHs HaABHOCTI KOMIIaHil B COIliaAbHMX MeJia.

- S: Strategy (cTpaTerisi) — po3poOAeHH: Ta PO3BUTOK CTpaTeTil B3a€Modii 3i crioxxusadamu. Aas peaaisarii
IIbOTO eTaIly po3BUTKY cTpaterii SMM, mepiir 3a Bce, HeOOXiAHO BiAIIOBiCTH Ha UTaHH:A: «SIK came B1 Daka€Te 3MiHUTH
BIAHOCUMHIU 3 KAIEHTaMU?».

- T:Technology (texnoaoris) - migOip iHcTpyMmeHTis conliaapanx MeAia. I Ipn ¢popmysanHi corriaabHO-Me AiTIHOTO
arapary IpOoBecTy peTeAbHIIT aHaAi3 iCHyI0UIX COIiaAbHIX Mejia Ta iX IpU3HaueHH:], 3BepHyTH YBary Ha BIIO00aHH:I
CIIOKMBAYiB Y KOPUCTYBaHHI TUMU YU iHINMMHU COLaAbHIMU MepesKaMI.

BuaiAsIOTh 1'ITh OCHOBHYIX CTpaTeriit, 40 AKX CXUASETHCS OiABIITICTh CydacHMX KOMIIaHil y cdepi B3aeMOBiAHO-
CIH 3 KAIEHTaMIL:

1. BucayxoByBaHH:: 40CAiAKeHHsI TOTO, 110 KAI€HTU TOBOPATD PO MPOAYKIIIO ab0 ITOCAYTY KOMITaHii.

2. BucaopaioBaHH:: BUKOPMCTOBYIOUN COIliaAbHi MeJia 3 MeTOIO IOLIMPeHHs OT0AOIIeHb, ijeil i AYMOK A0 K4i-

3. CrumyAaioBaHHS: IIOIIYK KAI€HTIB i PO3BUTOK B3a€MOBIAHOCUH CITiBITpaLLi.
4. TligTpmmKa Kai€HTiB y cdepi HagaHHA AJOIIOMOTY OAVMH OAHOMY.
5. 3aayueHHs Kai€HTiB 40 Oi3HeCy 4451 AOCATHEHH 11i4eli Ta AU3ailH IPOAYKIIIL.

OaHnM i3 HeBUPpIIIEHNX IUTaHb Ha AaHUII MOMEHT 3aAMIlalacsl HeBY3HAUEHICTh poai Ta PpyHKIIN MapKeToAora
B IIpoIieci MapKeTUHIY coIliaabHux MeAia. CKaaAHiCTh, 1110 3yMOBMAA BUHMKHEHH:] TaKoi ITP0o0AeMM, — OCHOBHMIA i10T0
IPUHIIUIL, SIKUIT ITOAATAE B TOMY, IIIO TPOCYBAaHHS TOBaPiB y CIiBTOBAPMCTBAX 3AIMICHIOETHCS CAMUMM KOPMCTYBadaMIL.
Orxe, poab MapKeTo40Ta B ITporieci 3aificHenHs SMM — sarycTuTu Ta marpumysari Heii nporec. Tak, Cpiosen ['yHe-
4iyc, Tpe3uAeHT Ta roAoBHuII BukoHaBunit aupekrop KeySplash Creative Inc., y nparii pospodmaa 10 3akonis ycrin-
Horo SMM, 110 BUpiIIyIOTh Ipo0AeMy BU3HaueHH: (pYHKIIill MapKeToAoTa B COI[iadbHMX Media:

- «biapIe cayxaiite, MeHIIIe TOBOPITb»

HeobxiaHO MOHITOpUTY KOHTEHT LIiAbOBOI ayAUTOpil, BCTyIATH B AVICKYCIl 3 4MTa4aMy, CIIpMIIMaTII KPUTHUKY Ta
ro0a>kaHHs CIIOXKIBAYiB.

- «30cepeAXyiTecs Ha TOAOBHOMY»
Uirtka crierriaaisartisi, 3ocepe keHHs CTpaTerii KoMIIaHii Ha CTBOpeHHi C1ABHOTO OpeHay.
- «IKicTh BaXKAMBIiIlIa 32 KiABKICTb»

Tucsga oHAalH TPUXMABHYKIB, SKi UUTAIOTh Ta TOBOPATH IIPO KOHTEHT, 110 CTOCYEThCA MiANIPUEMCTBA 3 iHIIN-
M, — LiHHIIII 3a MiABIIOHHY ayAUTOPIIO, SIKa YeKa€ Ha HACTYIIHY aKIHIO.

- «llybaikyiire sKicHe»
HeobxiaHo cTBOpIOBaTH Ta ITy0AIKYBaTV AMIIe IIIHHNIA, aKTyaAbHII Y TIOTOYHMX YMOBAX Ta OPUTiHAABHII KOHTEHT.
- «Hanoaeranso npamorire»

IHTepHeT-aKTI/IBHiCTI) IIOBMHHA MaTn pEIYAHpHI/IfI Ta CUCTeMaTUIHUNI Xapakrtep.
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- «3aayuaiiTe Aijepis AyMOK»

Aigepy 4yMOK — 0coOMCTOCTI Ta OpeHAM, SIKi MAIOTh BILAUB Ha PUHKY, BOAOALIOTD SIKICHOIO ayAUTOPI€IO Ta MO-
KyTb OyTH 3alfikaBAeHi y CITiBITpalri.

- «liniTh ayAUTOPIiIO UMTAUiB»

Aiazor 3i cioxxyBadami Ta AigepaMu AyMOK Ma€ BeAUKY I[IHHICTb: BOHM IIOTiM CTaHYTh IIOTY>KHUMM ABUTYHAMMU
«capagaHHOTO paio».

- «byapre BAAYHI KOpUCTYBaYaM»

HeobxigHo maM’siTaTi Ipo KOKHOTO KOPMCTyBava, IIPUAIAATH yBary KOXKHOMY, XTO 3BepTa€ThCs yepes [H-
TepHeT.

- «byapre gocTymnni»

HeobxiaHo nocTiriHo 1my0AiKyBaTit KOHTEHT, OpaTy y4acTh Y AMCKYCLsIX Ta CIiAKYBaHHI ITicas myOaikarii.
- «AiaiTbCs KOHTEHTOM»

Heobxiano obminrosaTucs marepiaaamu, 1o OyAu ory0AiKoBaHi iHIMMY, Ta 00TrOBOPIOBATH iX.

3airicnenns egexrusHOoro SMM € BaxkAnBuM (GaKTOPOM YCIIIIITHOTO ITPOCYBaHHsA OpeHAy, ToBapy Uy KOMIIaHii Ha
PMHKY, II10 CIIPsIMOBaHe Ha 3ay4eHHs Bce 01401 KiAbKOCTI IPUXMABHUKIB, PO3IIVPEHH: 11iAb0BOI ayAUTOPii, po3po-
02eHHs1, OKpaIlleHH: Ta 3aXJCT pelyTalii KoMIaHii yepes GpopMyBaHH: A0AABHOCTI CIIOKMBadiB 40 Openay. ITogani
TeOpPeTUYHi acreKTy e(peKTUBHOTO 3Ai/ICHEeHH: TaKOl MapKeTUHIOBOI AiABHOCTI 403BOAATH IIPOTPECUBHO HaAallTOBa-
HIM KOMIIaHiAM YCIIIIIHO IPOCYBaTH CBiif TOBap Ha BITYUM3HAHOMY Ta 3apyOiKHOMY PMHKAX 3a PaXyHOK KOMIIeTeHT-
HOTO BUKOPMCTaHHs PecypciB COITiaAbHIX MeJia, TaKuX sK indopMariis mpo modaxaHH: CII0K1Bavis, peKoMeHAallii Ta
BI10400aHH:1, KOHKYPEHTIB Ta ITapTHepis, I/ yac po3po0AeHH:1, BUPOOHUIITBA Ta peaaisaliii HOBOIo ToBapy uu OpeHay.
IlepcriexTyBy 110AAABIINX AOCAIAXKEHD Y ITbOMY HAIIPSIMKY IIOASTalOTh ¥ PO3po0AeHHI METOAIB i IIOKa3HUKIB po3pa-
XyHKy eekTusHOCTi SMM, mokpariieHHi Ta BAOCKOHaAeHHi CTpaTerill IpoBaAKeHHsI TaKoi AiSAbHOCTI Ta pO3IINpPeHH]
HayKOBO-MeTOA0A0T4HOI 0a3y 3HaHb Y I1iil radys3i MapKeTIHIOBOI AiAAbHOCTI.

Hayxosuit kepisnux — kand. exon. nayx, doyerm botiko H. O.
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3AKYNIBE/NbHA NOTICTUKA
W NOTICTUYHE YNPAB/IHHA 3AKYNIBAAMMU:
CYTHICTb, ®YHKLIT TA BIAMIHHOCTI

Y[K 658.7.03.005 JlesyeHko A. A.

CtyneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi poseAsnymo cymuicniv, GyHKil ma 6i0MIHHOCHIL 3AKYNIGEALHOT AOZICHIUKY 1L A0ZICIMUYHO20
YNPAGAIHHA 3AKYNIGAIMU MAMEPIANOHO-MEXHINHUX pecypcis. Busnaueno ocnosHi 6i0MIHHOCTT MIX MpaouiLitiHuM i A0zicmuy-
HUM 1I0X00aMU 00 YNPAGAIHHA 3AKYNIBASMU Pecypcis.

Katouogi caosa: saxynieai, 3axyniseAvHa A02icmuKa, A0ZICMudHe YRPAGAIHHA 3AKYNIGALMU, MAMEPIANOHO-MEXHIUHI pe-
cypeu, nocmatanms.

Annotation. The article considers the essence, functions and differences of purchase logistics and logistical management of
inventory purchases. The main differences between the traditional and logistical approaches to the management of procurement
resources are defined.

Keywords: purchase, purchase logistics, logistical management of purchases, inventory, supply.

ITocranoska nmpoOaemu. Ha cydacHomy eTarri eKOHOMIYHOTO PO3BUTKY AOTIiCTHKA 3aBASKM CHCTEMHOMY ITid-
X0y, IIJ0 peaAi3yeThes B Ipolieci yIpaBAiHHA MaTepiaAbHUMM ITIOTOKaMy, HaOyBa€ Bce DiAbIIOro MONmMpeHHs. 3aKy-
HiBAi MaTepiaAbHO-TEXHIYHIX PecypciB, SKi € TOYaTKOBOIO AaHKOIO AOTICTIMYHOTO AAHITIOTa, 3yMOBAIOIOTh (PYHKITIOHY-
BaHH: BMPOOHMYOIO IIPOIIeCy, IiHy, AKiCTh, a OTKe, 1 KOHKYPeHTOCIIPOMOKHICTb ITPOAYKILi, 110 B3HAYA€ BaXKAMBE
MicIle 3aKyNiBeAbHOI AOTiCTHKM Y AOTICTIYHIN CHCTeMi MiAIIpUEMCTBaA.

IToTeHmifiHi MOXAMBOCTI IiATIPMEMCTB PeaAi3yIoThCsl HeIIOBHICTIO Yepes HeA0CTaTHIO e(peKTUBHICTD IX A0TicTId-
HOI ALS1ABHOCTI, 30KpeMa, HeHae>KHe 3a0e3IeueHHs1 MaTepiaabHO-TeXHiuHNMY pecypcamu. Lle Bukarkae HeoOXiAHICTD
3aCTOCyBaHH: AOTiCTMYHOIO YIIPaBAiHHA 3aKyIiBAsSIMM MaTepiaAbHO-TeXHIYHIX PecypciB.

Amnasis ocTanHix A0caiaXeHb i my0aikaniit. TeopeTidHi OCHOBM 3aKyIIiBeAbHOI A0TICTUKM PO3KPUTI B ITPaLAX
L. baxxuna [1], A. baaabanosoi [2], A. Tepmanuyk [2], €. Kpukascskoro [8], P. Aapinoi [10] Ta iH., 1m0 BuMarae xpu-
TIYHOTO aHaAi3y 1 cycTeMarti3anii MOrAs1AiB HAyKOBIiB Ha il CyTHICTb, MeTy, 3aBAaHH:, (PYHKIII. SIKIIO TeOpeTuKo-
MeTOAO0AOTIUHI 3acaay AOTiCTMYHOIO YIPaBAiHHA MiAIPUEMCTBOM BUKAajeHi y mpansax €. Kpuxascpkoro [8], To
CYTHICTb 1 QYHKIIiI AOTiCTUYHOTO yIIpaBAIHH: 3aKyIiBAsSIMM MaTepiabHO-TeXHIYHMX Pecypcis, Oro BiAMiHHOCTI Big
3aKyTiBeAbHOI AOTiCTYKM ONpaliboBaHi He40CTaTHLO.

Merta crarTi oAsra€ y BUCBITA€HHI pe3yAbTaTiB 40CAiA>KeHHs CyTHOCTI, PYHKIIil Ta BiAMiHHOCTe1 3aKyIliBeAp-
HOI AOTiCTUKY J1 AOTiCTUYHOTO YIIPaBAiHHA 3aKyIiBAAMM MaTepiaabHO-TeXHIYHIX PecypciB.

Bukaaa ocHOBHOTO Martepiaay AocaiaxeHHs. /0CAiXeHHAMI BCTaHOBAEHO, ITO KPiM TepMiHa «3aKyIliBeab-
Ha aorictyKa» [1; 2; 5; 10] B iboMy X 3HaueHHi BXKIBaIOThCA «AO0TiCTUKa ITOCTa4aHHs» [7; 8] Ta «3aroTieAbHa AOTiCTUKa»
[7]. BuueHHs aiTepaTypHUX AXepea 040 TPaKTyBaHHs CYyTHOCTI IOHATTS «3aKylliBeAbHa AOTiCTUKa» CBIAYMUTH IIPO
IIeBHe PO3MaiTTs IOIAsAIB HAYKOBIIB i3 I1bOr0 IuTaHHs (Tada. 1).

Koporke i gocuTh 3arasbHe TpaKTyBaHHs 3aKyIliBeAbHOI AoricTuku mojaiots I 1. baxun ta P. P. Aapina, po-
3yMIIOuM I1ij HelO yIpaBAiHHsA MaTepiaAbHMMU IIOTOKaMI B IIpOIieci 3a0e3IeueHHs IiAIIPUEMCTBA MaTepiaabHUMU
pecypcamu [1, c. 58; 10, c. 51].

Zle11io posmmpuAu HOHATTS A0TicTHKY 3aKymoK /1. B. basabanosa Ta A. M. I'epmanuyk. Bonn posrasaaiors ii He
AMIIIe SIK YIIPaBAiHHA MaTepiaAbHIMH, ale il YIpaBAiHHA iHOpMaIiiiHIMI [T0TOKaM, Big ITOCTavyaAbHMKA A0 Iid-
IPUEMCTBA, SIKe MOBMHHO 3a0e3IedyBaTil eKOHOMIuHY e(peKTUBHICTS [2, . 74].

© Aesuenxo A. A., 2022
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Tabnuus 1
TnyMauyeHHS NOHATTA «3aKyniBesibHa NoricTuka»

3MicT NOHATTA ABTOp, fKepeno

3akyniBenbHa NOricTUKa — Lie ynpasiHHA MaTepiasbHUMM NOTOKaM B npoLieci 3abe3neyeHHs

. ; I.1. BaxwH [1, c. 58], P. P. Jlapina [10, c. 51]
MiANPUEMCTBA MaTepialbHUMK pecypcamu

3akyniBenibHa NIOriCTUKa — Lie yNpaBiHHA PyXOM TOBapHUX Ta iHpopMmaLliiH/X NOTOKIB Bif
nocTayasnbHMKa JO NiANPUEMCTBA 3 METO 3a[J0BONIEHHA NOTPeb y ToBapax Ta 3abe3neueHHa | J1. B. banabaHoBa, A. M. TepmaHuyk [2, c. 74]
€KOHOMIYHOT ePpeKTUBHOCTI

JloricTuka nocTavyaHHA — «Le JiANbHICTb i3 opraHisauii Ta ynpasaiHHA 3aKyrnkamu, Aka Hanpas-
NeHa Ha Te, Wob KomnaHis oTpumMyBana HeobXigHi Mo AKOCTI | KINbKOCTI CUPOBMHY, MaTepiany,
TOBapU Ta NOCNYr B NOTPIOHWI Yac, y NoTpiGHOMY MicLi, Bif HagiiHOro nocTavanbHuKa, Akuii | 1. 13e6ko [5, c. 29]
CBOEYACHO BMKOHYE CBOI 3000B'A3aHHA, 3 4OOPVIM CepBicOM (AK A0 3AIMCHEHHA Npofaxy, TaK i
nicns HbOro) Ta MO BUTIAHIN LiHi»

JloricTviKa nocTayaHHsA — Lie KOMMNEKCHe MiaHyBaHHA, ynpaBniHHA Ta $i3nyHe onpaLoBaHHA
NOTOKY MaTepianis, CUPOBUHW, MOKYMHNX YAaCTVH i BiANOBIAHOIO iHPOpPMaLinHOro NOTOKY

B Mpoueci ix nepemileHHA Bif nocTauanbHuKa y chepy no4aTKoBOro BUPOOHNYOro cKragy-
BaHHA 3 METOI ONTUMI3aLil BUTPATHMX Ta YaCOBUX XapaKTePUCTUK NPoLeciB

€. B. Kpukascbkuii [8, c. 202]

Posrasaaioun cyTHICTb A0TicTHKY 1TocTadanHs, 1. /]3e0K0 akIleHTye yBary, Ha ojep>KaHHi He0OXiAHOI KOCTI, Kiab-
KOCTI Ta II0 BUTiAHII ITiHi MaTepiaabHUX pecypciB i OcAyT y HOTpiOHMII yac, y HoTpibHOMY MicIi, BiA Ha4iltHOTO I10-
CTayaAbHIKA Ta 3 BMCOKUM piBHeM cepBicHOro obcayrosysanus [5, c. 29].

ZJlocuTs 10oBHe TpakTyBaHH: AOTiCTUKM HocTadaHH: a€ €. B. Kpukascbkuit. ¥ i10ro TAyMayeHHi A0TicTHKM 110-
CTayaHHs I1AaHyBaHH:] Ta YIPaBAiHHS, IO 34IMICHIOETHCSA 3 METOIO OITMMIi3allii BUTPATHUX 1 YaCOBUX XapaKTepuc-
THK IIPOLIECiB, CTOCYIOTBCS He AMINe ITOTOKY MaTepiadis, CMPOBMHY, ITOKYITHMX 9acTMH y IpoLeci IX IepeMiljeHHs
Bi/ TIOCTayaAbHMKa Y cpepy I10YaTKOBOIO BUPOOHMYOTO CKAaAyBaHH:, ale i BiAIOBiAHOTO iHOPMaIIiifHOTO TOTOKY
[8, c.202].

ITpu TaymauenHi aorictuku nocradanss [11] KOHKpeTU3yI0Tbcsa PYHKIIII MeHeKMeHTy (IL1aHyBaHH:, OpraHi-
3aIlis, KOHTPOAIOBAHH:) Ta BpaxoBaHO TOil (aKT, 110 3aKyILAeHi MaTepiaabHi pecypcy MOXYTb AK CKAaAyBaTHCs, TaK
i OyTu Bigpasy BianpasaeHi y BUPOOHMIITBO.

IleBHuM He04iKOM pO3TASHYTUX TpaKTyBaHb CYTHOCTI 3aKyIIiBeAbHOI AOTiCTVKM, Ha HaIll IIOTAs14, € BiACYTHICTD
3raJyBaHH:I 32 piHaHCOBi ITOTOKM, a4Ke pyX MaTepiaAbHIX ITOTOKIB Ha eTalli 3aKyIiBeAb MaTepiaAbHO-TeXHIYHIX pecyp-
CiB Ta pO3M0AiAy TOTOBOI IIPOAYKIIil 71 TOBApiB CyIIPOBOAKY€ETLCs BUHUKHEHHAM (piHaHCOBUX IOTOKIB. /0 TOTO X cama
aorictyka posrasgaerscs €. B. KpukascskiM S «Hayka ITpo ONTHMaAbHe YIIPaBAiHH: MaTepiaabHIMI, iHpopMarriii-
HUMM Ta (PiHAHCOBMMM IIOTOKAMU B €KOHOMIYHMX aallTUBHMX CHCTeMaX i3 CuHepriyHuMu 38’ a3kamu [8, c. 15]».

3akymiBeabHa AOTiCTUKa, Ha HAITY AYMKY, — Iie AABHICTD MiAIIPUEMCTBa, 110 3A1JICHIOETHCA Ha OIIepaTUBHOMY
piBHi Ta cIIpsIMOBaHa Ha ONTUMi3alliio MaTepiaabHuX, iHpopMariitHuX i piHaHCOBUX TIOTOKIB y IPOITeci IIOCTavaHHs],
CKAaAyBaHH:I 3aKYILAeHMX 91 BUPOOAeHIX CAMOCTIiITHO ToBapiB Ta (ab0) iX MiATOTOBKM 40 BUPOOHIYIOTO BUKOPYCTaHH:
3a ONTUMAAbHUX AOTICTUYHIX BUTPAT.

OyHKIIAMY 3aKyIIiBeAbHOI AOTICTUKM € IIPOLiec 3aKyIiBAi, A0CTaBKH, IPUIIMaHHs, PO3MilIleHH: Ta 30epiraHH:I
MaTepiaAbHO-TeXHIYHIX PeCypciB, iX IiATOTOBKY 40 BUPOOHMYOTO BUKOPUCTAHHS Y B3a€MOAII 3 TPAHCIIOPTHOIO, CKAad-
CHKOIO A0TiCTUKOIO Ta AOTICTUKOIO 3aI1aciB.

ITig aorictiynym ynpasainaam €. B. Kpukascpkuit posymie «mporiec ¢popMyAioBaHHs CTpaTerii, 1aHyBaHH:,
YIIPaBAiHH: 71 KOHTPOAIO 3a IepeMillleHHAM i CKAadyBaHHAM CHPOBIHH, MaTepiaais, BUPOOHNYNX 3aIlaciB, TOTOBMX
BUp0o0iB Ta GopMyBaHHAM iH(pOpMaIii Big IMyHKTY BMHMKHEHH: AO IYHKTY BMKOPUCTAHHS (CHOXXMBAHHS) 3 METOIO
Halle(peKTMBHIIIIOro MPUCTOCYBaHH: Ta 3a40BOAeHHs I0Tped Kai€HTa [8, ¢. 207]».

/loricTiyHe yrpaBAiHH: 3aKyIiBASMU MaTepiaabHO-TeXHIYHMX PecypciB, i3 HAIIOTO IOrAs4y, Iie Ipolec crpa-
TeTIYHOIO Ta OIIePaTUBHOIO yIIPaBAiHH: MaTepiaAbHUMI 1 IIOB’ I3aHUMM 3 HUMM iHpopManiiiHuMu Ta GpiHaHCOBMMU
IIOTOKaMI y XOAi IIOCTayaHH:1, CKAaJyBaHHs MaTepiaAbHO-TeXHIYHMX PecypciB, IX IiArOTOBKM 40 BMPOOHIYOIO BUKO-
PUCTaHHS 32 ONTUMAABHUX AOTICTUYHIUX BUTPAT.

Tpasumiitanit miaXig A0 yIpaBAiHHS 3aKyHiBASMIU MaTepiaabHO-TeXHIYHMX pecypciB DasyeThcsl Ha IIPUHIN-
1 30epiraHus 3amacis [4, c¢. 21]. O4HaK, T0A0BHUM HEA0AiKOM TPaAMLIIHOTO MiAX04Y 40 YIIPaBAiHHS 3aKyIiBASIMU
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MaTepiaabHO-TeXHIYHMX pecypcis, sK BBaxkaloTh A. B. Bypcakos, A. I1. Kosaos, B. A. 3axapos, ¢ morpeda B KOMIIA€KCi
CKAaAiB i3 mpuTaMaHHMMY IM BUTpaTaMuL. 3a3HayeHi BUTPaTy aBTOPY KAaCU(iKyIOTh HACTYIIHIM YMHOM: BUTPaTH Ha
HiATPMMYBaHH: CKAaAChKMX IMPUMIIlleHb Y HeoOXiAHOMY CTaHi; 3aTpaTy Ha 0OCAYTOBYIOUMII IIlepCcOHaA; 3aTpaTy Ha
TPaHCIIOPTHI 3aco0M; 30MTKH Big 30epiraHHs 3aracis; BTpaTy IIPOIIEHTIB Ha KalliTaa, IO MOXHa 0y40 O oTpuMary,
AKOM He A0BOAMAOCS 3HIMATU KOIITK 3 paXyHKiB y OaHKy Ha iHaHCyBaHHs OyAiBHUIITBA CKAAACHKVIX IIPUMIIIIeHb, iX
OCHaIIIeHH:I Ta 3aKYIIKy HaAMipHUX 3amacis [4, c. 22].

/loricTiaHMIT MiAXi4 A0 YIpaBAiHHSA 3aKyHiBAsSIMM MaTepiadbHO-TeXHIYHUX pecypciB, Ha BiAMiHy Big TpaamIiii-
HOTO, NPaKTMYHO YHEMOKAMBAIOE BUHUKHEHHs Ae(inuTy HeoOXigHUX A4 BMPOOHMYOTO IPOIeCy MaTepiaabHO-
TeXHIYHMX PecypciB IAIXOM PO3PaxXyHKy OITMMAaAbHOI IIapTii 3aMOBAEHHS Pecypcis, BCTaHOBAEHHS TOYHIX TePMiHiB
ix mocrasky, pOpMyBaHH: OOIPYHTOBAHIX CTPAXOBUX 3aIlacis.

ITeBHnit AeinnT yIIpo40BX KOPOTKOTO IIPOMDXKY Jacy HeoOXiAHMX MaTepiaabHO-TeXHIYHMX pecypciB 445 BU-
POOHIYOTO ITpoIIecy AOIYCKAETCS ANIIIe, AKIIO BTPATH Bij IPOCTOIO BMPOOHMIITEA, 3yMOBAEH] BiACYTHICTIO LIUX pe-
CypciB, MeHIII Big BUTpaT Ha 30epiranH: ix samacis [3, c. 372]. BuxopucraHHs A0TiCTMYHOIO IiAXOAY B YIIpaBAiHHI
3aKyMiBASMM MaTepiaAbHO-TeXHIYHMX pecypcis, Ha Hall IIOTAsAA, AO3BOAAE: 3MEHIIUTH KiAbKiCTh CKAaAiB, OCKiABKI
3MEHIITy€TLCS BeAIIHa 3aI1aciB, 110 30epiraloThest; yepes popMyBaHH: 00T PYHTOBAHOTO CTPAXOBOTO 3aIlacy YHUKATH
BUIIaAKiB, KOAM IOTpPiOHi MaTepiaM BiacyTHI Ha CKaaai.

Y mporieci A0TiCTHYHOTO yIIpaBAiHHA 3aKyHiBAsSIMM MaTepiaAbHO-TeXHIYHIX PECYPCiB HepiAKO BUKOPUCTOBYIOTD-
csl iATIpMEMCTBa-TIOCepeAHNKY, IKi OepyTh Ha cebe PyHKITT BiADOpY, AO0CTaBKM Ta 30epiraHH: MaTepiaAbHO-TeXHITHIX
pecypcis, TOOTO Ma€ Miclie ayTCOPCHHI.

BuicHoBKM. JocaigKeHHs CyTHOCTI 3aKyTIiBeAbHOI AOTiCTUKI 3aCBiAdy€ IeBHY BiAMiHHICTh TAyMadeHHs HayKOB-
maMn 11 3micty. Heg04ikoM icHyIOunX IIOr4s14iB Ha CyTHICTb 3aKyIiBeABHOI AOTICTYUKI € BiACYTHICTB yBaru 4o ¢iHan-
COBMX ITIOTOKiB, IO BUHMKAIOTh IIPK 3aKyIiBAi MaTepiaabHO-TeXHIUHMX pecypcis. Ilig 3aKymiBeAbHOIO AOTiCTUKOIO
CAig PO3YMITH AiSIABHICTD MATIPUEMCTBA, 110 3AIMICHIOETHCS Ha ONlepaTHBHOMY PiBHi Ta CIpsAMOBaHa Ha ONTUMi3alliio
MaTepiaabHMX, iHpopMaIiitHuX i GpiHaHCOBUX IOTOKIB y Ipolieci MocTadaHH:A, CKAaAyBaHH: 3aKyIAHUX 49U BUPO-
©4eHMx caMOCTiliHO ToBapiB Ta (abo) iX MiATOTOBKM A0 BMPOOHIYOTO BUKOPMCTAHHS 3a ONTUMAABHUX AOTICTIIHMX
BuUTpaT. PYHKILIMM 3aKyIliBeABHOI AOTICTMKI € IIPOLiecy 3aKyMiBAi, AOCTaBKY, IIpUIIMaHH:, po3MillleHHs Ta 30epi-
TraHH: MaTepiaAbHO-TeXHIYHMX PecypciB, iX MMiAroTOBKYU 40 BUPOOHNYOIO BUKOPUCTAHHs Y B3a€MOAIi 3 TPAHCIIOPTHOIO,
CKAa/ChKOIO AOTICTUKOIO Ta AOTICTUKOIO 3aIlaciB.

/loricTidHe yIpapAiHHA 3aKyIIiBASIMY MaTepiaAbHO-TeXHIYHUX PeCypCiB € CTPYKTYyPHOIO CKAaA0BOIO AOTiCTIIHO-
IO YIPaBAIHHA MiAIPMEMCTBAMM 11 IPYHTY€ETHCS Ha CUCTEMHOMY, CTPATeriyHO OPi€HTOBAHOMY IiAXOAL A0 YIIPaBAIHHS
IIpoliecaM 3aKyIiBeb. loTicTiuHe yIpaBAiHHs 3aKyIiBASIMI MaTepiaabHO-TeXHIYHIX PecypciB — Lie IIpoliec crpaTe-
TiYHOTO Ta OIlepaTUBHOIO YIIPaBAiHH:A MaTepiaAbHMMM ii MOB A3aHUMU 3 HUMU iH(popMaliiHIMy Ta (PiHAHCOBUMMU
IIOTOKaMI y XOAi ITOCTauyaHHs, CKAaAyBaHHS MaTepiadbHO-TeXHIYHUX pecypcis, iX MiArOTOBKM 40 BUPOOHMYOIO BU-
KOPVCTAaHH; 32 ONTUMAABHIX AOTICTIHIX BUTPAT. VIOTO YHKIIIAMY €: BUSHAUEHHS CTpaTeriuHyX i TAKTHYHIX 1iielt
AOTICTMYHOTO YIPaBAiHHS 3aKyIiBAIMM MaTepiaabHO-TEeXHIYHMX pecypciB; BUOip cTpaTeriif 3aKyIliBeAbHOI AOTiCTHUKIL;
HPUIHATTS PillleHs 1[040 3aKyIliBeAb Yl BAaCHOTO BUPOOHMUIITBA MaTepiaabHO-TeXHIYHMX pecypciB Ta pu Budopi 1o-
CTayaAbHIKIB; [11aHyBaHH: OIePaTUBHIX i CTpaTeriyHmX OTped MiAIPUEMCTBA B MaTepiaAbHO-TeXHIYHIX pecypcax,
PO3MipiB IIOCTABOK i TEPMiHiB 3aKyIIiBAl MaTepiaAbHO-TeXHIYHIX PeCYpCiB, TPAHCIIOPTYBaHH i CKAaAyBaHH: 3aKyILAe-
HIX MaTepiaabHO-TeXHIYHMX pecypciB; pOpMyBaHH: OpTraHi3alliifHOl CTPYKTYpH 3aKyIliBeAb MaTepiaabHO-TeXHIYHMX
pecypcis; MOTUBALILS ITPALIBHUKIB CAY>KOM AOTiCTUKY IIAIIPMEMCTBA i I0CTauyaAbHIKIB; KOHTPOAD PO3MipiB IIOCTaBOK
i TepMiHiB 3aKyIiBeAb MaTepiaAbHO-TEXHIYHIX PECYPCiB, TPaHCIIOPTYBAHHS 1 CKAaAyBaHH: 3aKYIIAEHMX MaTepiadbHO-
TEeXHIYHIX PeCypCiB.

BigminHocTi MiX 3aKyIIiBeAbHOIO AOTiCTMKOIO Ta AOTICTUYHMM YIPaBAIHHAM 3aKyIiBASAMU MaTepiaabHo-
TeXHIYHMX PeCypciB BUABASIOTHCSA 3 OTASAY Ha METOAOAOTIUHY OCHOBY, MiClle B CUCTeMi HayK, piBHi yIpaBAiHHS,

dyHKil.
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OCOB/ZIUBOCTI MAPKETUHIOBOI
B2B-KOMYHIKALIT
B YMOBAX LULM®POBOT TPAHC®OPMALLIT

YK 339.138 Jlowkapooea O. B.

CryaeHT 4 Kypcy
daKkynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayis. Jocaidxero 6naus uugposoi mpanchopmauii na 30iicHen s MapKemunz060i KomyHixayii 6 cezmermi B2B.
Busisaerio ocrtosti mperou mapkemutizo60i 0isHec-KOMYHIKAYIT, 3yMOGAEHT N0S60t0 UuPposux mexrorozii. Onpaybosato cma-
mucmuyHi 0ani MIKHAPOOHUX JOCAIDKeHb ma HA iX 0CHOSI 00SPYHIMO6AHO NEPeAiK CYNACHUX KAHAAIG 30ICHENHS KOMYHIKA-
uii 6 B2B-cexmopi. Copmyarvosaro npuutu JouirbHOCHI nepexody Ha GUKOpUcMants JidKUMar-KanaAE MApKemuHz060i
B2B-xomynikaui.

Katouoei caosa: yudposa mparcpopmayis, mapxemureosa komyHikauia, B2B, kanaru xcomyHikauyii, konmenm.

Annotation. The influence of digital transformation on the implementation of marketing communication in the B2B segment
is investigated. The main trends in marketing business communication caused by the emergence of digital technologies are identified.
The statistical data of international researches are processed and on their basis the list of modern channels of communication in
the B2B sector is substantiated. The reasons for the expediency of adopting digital channels of B2B marketing communication are
formulated.

Keywords: digital transformation, marketing communication, B2B, communication channels, content.

Aas nianpuemcrs B2B-cermenTa KA1040B1M e1€MeHTOM 3ilICHeHH:I YCIIIIITHOI AiSABHOCTI € BAaA0 OpraHizoBaHa
MapKeTHIoBa KOMYHiKaIlist 3 Oi3Hec-KAi€HTaMI Ta apTHepaMM, OCKiABKI BOHA 403BOAS€E POSIIVPUTI KOAO CIIOXKI-
BauiB Ta, BiAMOBiAHO, miABnimuTy mpuoyToK. Hapasi csit mepesxnsae etar 1iupposoi TpaHcopMmartii, IKa TOPKaeThCs
KOXXHOI cpept SXnTT: cycriabcrsa. IIIBuaxmit po3BUTOK TeXHOAOTIN Ta 3MiHa CIIOCODIB CIIOXKMBaHHs KOHTEHTY BJIMa-
ralOTh BUKOPUCTAHHsI HOBUX, OiABIII CyJacHIX MapKeTUHIOBUX iHCTPYMEHTIB 4451 KOMYyHiKarlii. OCHOBHOIO ITp00.4eMOI0
mianpuemnis B2B-cermenra mocrae Hepo3ymiHHsA BaXKAMBOCTI OCy4acHeHHsI KOMYHIKaIliifHAX KaHaAiB, 1110 MOXe IIpU-
3BeCT A0 BTPaT KOHKYPeHTOCIPOMOKHOCTI Ta 3HIKeHH: e(peKTUBHOCTI B3a€MOAII 3 iHIIMMI YJacCHUKaMM PUHKY.

© Jomxaprosa O. B., 2022
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AKTyaABHICTb TEeMU A0CAiA>KeHH: 00yMOBA€Ha TIM, 10 IN(POBi TEXHOAOTII BiAirparoTs Aedaai BasKAUBINTY pOAb
Y 34ilicCHeHHi KOMYHiKaIlil MiX Imanpuemcrsamu cekropa B2B.

IInranHAM 34i/iCHEHHS MapKeTHMHIOBUX KOMYHIKallill IIPUCBAYEHO HAYKOBI IIparii OaraTboX BiTYMBSHAHUX i 3a-
pyOixHuX yuennx, cepea akux I'. Apmcrponr, b. Bepman, /x. beprerr, B. I'epacumuyk, T. AiGposa, 1. Exkapg, O. 3o-
3yab0B, @. Koraep, T. Ayk'srens, C. Mopiapri, /. Ilepci, Ax. P. Poccitep, V. Yeaac, X. IllsaanOe Ta in.

AHaziTMYHNMY A0CAiAKEHHAMU B AiAK1UTaa-cpepi OMiKYIOTbC: 3apyOiKHI KOHCAATMHIOBI Ta KpeaTHBHi areHT-
ctBa, cepeg sikux Content Marketing Institute, We Are Social Ta is.

OAHak HayKOBYIX ITpaIlb, IO BYUCBITAIOIOTH BIIAVB 1M PoBoi TpaHcopMarlii Ha peaaizaliiio MapKeTUHIOBIX KO-
MyHiKaliil y cekropi B2B, BiTun3HAHMMU BYeHNMH He O11y0AiKOBaHO.

MeTo10 J0oCAiAKeHHs € BU3HAUeHH: CyJacHMX TeHAeHIIill po3suTKy B2B-komyHikariii Ha Tai niudposoi TpaHc-
¢dopmanii Ta 00IpyHTYBaHHS IlepeliKy aKTyaAbHIX MapKeTUHIOBIX KOMYHIKalilIHIIX KaHaiB.

Y mmpoxoMy po3yMiHHi TepMiH «1mdposa Tpanchopmariia» (aaai - LIT) caia TpakTysaTy sk He3BOPOTHMII IIPO-
11eC BIIPOBaJ>KeHHs IIVI(PPOBUX TEXHOAOTIN B YMOBaxX PO3BUTKY LU(PPOBOI €KOHOMIKH A5l BAOCKOHAAEHHS KUTTEA-
SIABHOCTI AI0AVIHY, Oi3HeCy, CycIiabcTBa Ta Aepskasu 3araaoM [1, c. 94]. LIT smausae Ha Bci actiektn GisHecy, y ToMy
q1cAi Ha MapKeTHHIoBy B2B-komynikanito. OgHuM i3 OCHOBHMX YMHHMKIB BIIAMBY € 3MiHa CIIOCOOY CIIPMITHATTA Ta
CHOXKMBaHH iHpopMaLil.

MapxkeTunrosa B2B-komyHikanis mepesbada€e BCTaHOBAEHH:I Ta IIATPYMaHH «MiITHIX KOMYHIKAIIifHIX BiAHO-
cuH» i3 yciMa 3alikaBAeHMMM CTOPOHAMI 445 3a0e3IIedeHH: B3a€MOPO3YMIHH: Ta B3a€MoJil. BianosigHo, i BapTo
PO3IAsAaTh SIK ABOCTOPOHHIII ITpoliec 00MiHy iHpopMartieio Mix cyd’ ekramu puHKY [2, ¢. 19]. Buposaa:xenns mudpo-
BJIX TEXHOAOTII YCKAaAHIOE YMOBIL, 3a AKX BiA0yBa€ThCs Liell 0OMiH, ase BOAHOYAC PO3IIIPIOE MOXKANBOCTI A4 110TO
3AiTicHeHH:I Oi3Hec-Cy0’ €KTaMI1 MIASIXOM 3014bIIeHHs KiabKocTi KaHaAiB KoMyHikanil. Kpim mporo, LT 3HauHO 3MiHNAA
TepeAik KaHaAiB, AKi MAIPMEMCTBa BUKOPUCTOBYIOTh AAs B3a@MOAIi 31 cBoiMM Bi3Hec-KAieHTaMM.

PosrasHemMo 0cHOBHI TpeHAM B MapKeTuHIOBill B2B-xoMyHikarii Ha T4i 1 posoi Tpancdopmariii:

1. 3pocranns pisHs nepconaaisaniii B OisHec-cepegosumi. Ha cyuacHomy eTami po3BuTky OisHec-KAi€HTH CTalOTh
4yMpa3 OiAbII BUMOTAMBUMM, OUIKyIOUM iHAMBIAyaAbHOTO ITiAX0AY A0 ITpoBedeHHs KoMyHikanii i3 Humu. IIT 20380-
As1€ KOMIIaHiAM 30mpati 0iAbImii 0OCAT AQHMX IPO CBOIX KAI€HTIB Ta BUKOPUCTOBYBATH JIOTO A4S IIepCOHaAisaltii
MapKeTVHIOBOI KoMyHiKarii. Posyminusa morpeb kaieHTa Ta HajgaHH: iHdopMalliii, 110 3a10BOABHATIIME J0TO YHiKaAb-
Hi TOTpeOM y HalKpamii crocid, HabyBa€ Uy He HaibiABIIOTO 3HAYeHH: B IIOTOYHIX YMOBaX (PYHKITIOHYBaHHS PIH-
KoBIX cy0’extis. CBOEIO 4eprolo, IIepcoHalizopaHa KOMYHiKallisl 403B0AS€ MiAIIPMEMCTBaM He TiAbKI BUKOPUCTOBYBa-
TH IHAMBiAyaAbHI IPOIIO3NITii Ta peKOMeHAAIl 445 3a40BOAeHHs IOTped PUHKY, ade I 30iAbIINTY A0AABHICTh CBOIX
KAi€eHTiB, 3a0e311eynBIIy IAMOITY IPUXUABHICTD 4O CBOTO IIPOAYKTY.

2. 3pocTaHH: BasKAMBOCTI 3MICTOBOI CKAa0B0i koMyHiKarii. LT BumMarae Big miampuemMcTs 3MiHN criocoby Mic-
AeHH: Ta IAXOAY A0 3AiJICHeHHsA MapKeTHMHIOBOi KoMyHikalil. [TiglpuemMcTsa 30cepe>XyioThcs Ha CTBOPEHHI ITiH-
HOCTI 4451 cBOiX Oi3Hec-KAi€HTIB, @ He TIABKM Ha IIPOAaKy ToBapy um rocayru. PeaepaHTHa 40 iHAMBiAyaAbHMX IIOTPeO
B2B-cnioxxmBaya KOMyHiKallis CIpyse 0ro rAandIioMy 3aHyPeHHIO 11 yTBOPEHHIO A0BIOCTPOKOBMX BiJHOCHH.

3. YKpinaeHHs MO3MIIINT MapKeTHUHIY B3a€MOBiAHOCKH i3 MapTHepamu. [lianmpuemcrsa 30cepeAKyIOThCA Ha CTBO-
peHHi MIITHMX ITapTHEPCHKUX BiAHOCHH, 4e KOXKHa CTOpOHa CIIBIIpaIliO€ Ta OOMIHIOEThCs 3HAHHAMMU 11 A0CBIAOM A5
CTBOpEHHSI CIiABHUX PillleHb i MPOMO3MUILil, AKi CIPHAIOTL YMMKpAIIOMY 3a40BOAEHHIO iHAMBIAYaAbHNX IOTpeD ix
kaienTis. Ile jo3Boasie BisHec-cy0’€KTaM MiABMITIUTY CBill piBeHb KOHKYPEHTOCIIPOMOKHOCTI Ta CTBOPUTH HOBi MOX-
AUBOCTI A5 3POCTaHHL.

4. ApromaTusallisi KOMYHIKaI[ifHMX IIpoIleciB. BukopucranHs aBTOMaTM30BaHMX iHCTPYMEHTIB (cepej SKMX
CRM-cucreMn, eAeKTPOHHI AUCTH, COLiaAbHI MepeXXi TOIIO) 403BOAS€ IMIAIPUEMCTBAM OiAbII e()eKTUBHO B3a€MO-
Aiatu 3i ceoiMu B2B-KaienTamu, miABUINYIOUM TaKoX piBeHb IlepcoHadisanlii. Hampukaa, aBTomatnsosaHi cucreMu
€/eKTPOHHOI pO3CUAKM AAIOTh 3MOT'Y HaACUAATH iHAMBiAyaAbHI ITOBiAOMAEHHS Ha OCHOBI iHTepeciB KOpUCTyBaya.

5. Bukopucranns mtydHoro inreaexTy (4aai — IIII) Ta Metoais MarmmuHorO HapyaHH:. Llet Tpens 403BoAs€ Mia-
IpueMcTBaM 30MpaTi Ta aHaAi3yBaTu BeAMKi 00CATM AaHMX ITPO CBOIX KAI€HTIB, BUKOPYCTOBYIOUM iX 4451 TIOKpaIeHH:I
MapKeTUHIOBOI cTparterii KoMyHikamii. Ao npukaaay, I moxe mBuako sarnpononysaty B2B-kaienty ingusigyaan-
HO MiAiOpaHMii IPOAYKT Ha OCHOBI IIPOBEAEHOTO aHaAi3y, a BUKOPUCTAHHS TPy MeTOAIB MaIlMHHOTO HaBYaHH: Ha
OCHOBi aHaAi3y Tonepe HiX B3ae€MOAill Oi3Hec-KAi€HTa 3 MAIPMEMCTBOM MOXe JOIIOMOITH Y BUOOpi ONTIMAaAbHOTO
Jacy 445 BiAITpaBKM € AeKTPOHHOI PO3CUAKIL.
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6. YKpinaeHHs BaXXAMBOCTi 3aCTOCYyBaHHs KOHT@HT-MapKeTUHTy. KoHTeHT-MapKeTUHT 1o4sra€ y CTBOpeHHi I1iH-
HOTO KOHTEHTY, SIKIIl BIATIOBida€ oTpebaM LiAbOBOI ayAUTOPii BiANIOBIAHOTO MiAIIPMEMCTBA, a TAKOXK Y MOLIMPeHHi
KOHTEHTY, IIPM3HAYeHOIO A4 IPUBEPHEHHS, 3aBOIOBAHHs YBaIl Ta 3aAy4eHHs KAieHTiB [3, c. 3]. KonreHnt Moxe matu
pisui popmu, Hampukaag, crarti, piabmu, BeOiHapy, MyAbTMMeAilHI ITpeseHTallii abomo. Y KOHTeHT-MapKeTHTY
Ay>Xe BaKaAuBa sIK opMa, B SIKiil BiH IyOAiKy€TbCA, Tak i 100 3MiCTOBHMII acIIeKT, OCKiAbKI BiH CIIPUSAE BCTAHOB-
A€HHIO JOBIOTPMBAAMX Ta IHTEHCUBHMX eMOLITHIX BiAHOCHH i3 OpeHaoM [4, c. 8]. CratncriuHi AaHi MDXXHapoAHOTO
A0CAiJXeHHs KOHTeHT-MapKeTUHry B cekTopi B2B 3a 2022 pik (puc. 1) 403804410Th MigcyMyBaTH, IO HaliepeKTUBHI-
MMM ClIocoDaMI PO3IOBCIOAKEeHHs KOHTeHTY CTaAM OYHi Ta BipTyaAbHi 3aX0AH, AOCAIAHUIIBKI 3BiTH Ta €4eKTPOHHI
Marepiaan.

7. 3pocTaHHs Ba>KAMBOCTI 3aCTOCYBAaHHs COI[iaAbHMX Media AAs MapKeTnHrosoi B2B-xomynikamii. [Tianpuem-
cTBa B2B-cexTopy BMKOPHCTOBYIOTH COITiaAbHi MepeXi 445 IIpMBePHEHH: yBary Oi3Hec-KAi€HTiB, ITiABMIIIeHHs OHAAIH-
IIPUCYTHOCTI Ta 3MiITHeHH: BAacHOToO OpeHay. OHAaliH-B3a€MOAiA i3 KAi€HTaMH, BIAIIOBiAl Ha iX 3aIMTaHHA Ta KO-
MeHTapi, po3IIOBCIOAKeHHs KOPMCHOI iH(opMallii, yJacTh y pisHOMaHITHIX aKIIisAX Ta IPOMO-Koaabopariisax — yce 1e
BIIAUBAE Ha 3aTaAbHe CIPUITHATTA OpeHAy, 10 30KpeMa Ma€ 3HayHMil BILAMB Ha JOTo pemyTaliio B cektopi B2B. 3a
AQHIMI CIIeITiaAbHOTO 3BIiTY 3 0CAiAKeHHs AiAkuTaa-cpepu B YKpaini Ha mouatok 2023 p. maitxke 27 MAH rpOMajsIH
BUKOPHCTOBYIOTH COITiaAbHi MeJia, a cepe, yChOTO HaceAeHH: BiKoM 18+ pokiB corMepeskaMu KOPUCTYIOTECS 76,8 %o
[6, c. 36].

BigcoTok pecnogeHTiB, Wo 06panyt TN KOHTEHTY (3anuUTaHHS 3 MHOXMHHO BiAMOBIAAK)

[pykoBaHi xxypHanu abo KHuru 18 %

KOHTeHT 3 npsAiMoto TpaHcnALjeo 9 %

IHcporpadbika / giarpamu / aani y surnsagi 3D-mogenen 20 %

MogkacTy Ta iHLWWA ayRiOKOHTEHT 121 %

[osri ctatTi / noctn (noHag 1500 cnis) 132 %

Bigeo (byab-akoi poxuHmM / hopmaty) 136 %

TemaTuyHi AoCnimKeHHs 136 %

Koporki ctarTi / noctu (MeHwe 1500 cnig) 1139 %

ENekTpoHHi KHWMM / OQiLliiHI JOKYMEHTH 143 %

[locnigHuubki 3BiTK ] 46 Vo

BipTyanbHi 3axoau / BebiHapu / oHnaiH-kypcm 41 %

. I I I I
OuHi 3axoamn ] 4|8 %

T T T T
0% 10 % 20 % 30 % 40 % 50 % 60 %

Puc. 1. ®opMu po3noBCIOAKEHHA KOHTEHTY y B2B-ceKkTopi, Aki NOKa3anu HalKkpalli pe3yabTatu
3a piuHuii nepiop Big cepnHa 2021 p. go nunHa 2022 p.

Axepeno: [5, c. 15]

8. 30iabIIeHHs MONYASPHOCTI BUKOPYCTaHH: Bijeodopmarty Ta iHTepakTusHuX 3acodiB B2B-komywikarrii. Bi-
Ae0 — OANH 3 HailepeKTUBHIIINX CIIOCOOiB 3aA1yJeHHs Ta yTPYMAaHH: yBaIl KAi€HTiB, iHTepaKTIBHi 3ac001 — BebiHapy,
OHAQIH-TAATGOPMI — TiABKY THABUIITYIOTH BaXKAMBICTD 1150T0 GOpPMATY. IX BUKOPHUCTAHHS 403BOASE THATPUEMCTBAM
KOMYHIKYBaTH 3i cBOIMI Oi3Hec-KAi€HTaMu y OlabI 3pY4HUII CIIOCIO, IIpe3eHTyBaTH CBOI IIPOAYKTH, AeMOHCTpYBa-
T iX B Ail, CTBOPIOBATH BijeOOTAsAM 11 peKAaMHi pOANKY, IlepedaBaTyl BaXkAuBy iH(popMallilo Ta HajaBaTy OHAalH-
xoHcyapTanii. Cy6’extu B2B-cexropa cTBOpIOIOTH IPUXMABHICTB A0 CBOIX TOBAPY UM IIOCAYTH IILASXOM PO3IIOBCIOAKeH-
HI Bi2€0-KOHTEHTY Ha BAACHUX caliTax Ta y coIliaabHux Mepeskax. Crmpalouncs Ha CIieriaAbHuUII 3BiT i3 40CAiAKeHHs
Aiaxuraa-cepu Ha moyatok 2023 p. 23,7 % kopuctysadis y Birli 16-64 pp. AMBAATECA Bigeo, 3MOHTOBaHi OpeHAOM,
a BiaBiAyIOTB TI0TO CaiiT Ta coniaapHi Mepexi 43,1 % Ta 20,3 %, BianoBiaHo [7, c. 414].

BusnaueHi TpenaM B 3aiiicHeHHi MapKeTHrosoi B2B-komMyHixariii BriansaioTh Ha popMyBaHH: aKTyaAbHOIO Ile-
peaiky i KaHa4iB 34iiicHeHHA. 3a AaHNMI A0CAiAKeHH: KOHTeHT-MapKeTuHry cdepu B2B (puc. 2), Haitnonyaspsimn-
M1 Megia-niaardpopMaMu CTaayt BAACHUIA CaifT, 010T, eAeKTPOHHa IIOIIITa Ta 3aX0AH, K OHAAlH, Tak i oAaiiH.
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BigcoTok pecnogeHTiB, Lo obpanu Megia-nnatdopMy (3anMTaHHs 3 MHOXUHHOH BiZNOBIAAH0)

Hwe B 4
Mob6inbHuin fogatok =—=|9 %
Oxpemwii 6peHn KOHTEHTY (Hanpwknag, Beb-cawT..) 1%
Lindpposuin xxypHan 12 %
Mnatcopma ans oHTaWH-HaBYaHHSA 14 %

BnacHa oHnaiiH-cninbHOTa opraHisallii 126 %

MikpocalT (Hanpuknaz, pecypcHUi LeHTp) % P8 %

OuyHi abo umndgpoBi 3axoam 54 %
EnekTpoHHa nowTa (Kpim po3cunku) l l l l l 1 67 %
lMowToBa poscunka l l l l l l 169 %
E I I I I I I
nor 1 {8 %
B o I I I I I I I
nacHWii cant 90 %
| | | |

T T
0% 10% 20% 30% 40 % 50 % 60 % 70 % 80 % 90 % 100 %

Puc. 2. BnacHi megia-nnatcdopmm, AKMMKU KopuctyBanucsa B2B-nianpnemcrea ans po3noBCIOMAKEHHSA KOHTEHTY
3a piuHuit nepioa Bia cepnHa 2021 p. go aunHa 2022 p.

Axepeno: [5, c. 16]

Kpim maatHux kOMyHiKaIiiiHIX KaHaAiB, TakoX Iigrpuemcrsamu B2B-cermenrta akTiBHO BUKOPUCTOBYIOTBCS
OpraHiuHi KaHaAM KOMYHiKaIlil. 3a JaHUMU A0CAiAXKeHHsT KOHTeHT-MapkeTuHry cpepu B2B (puc. 3), naiinomnyasphi-
MMM OPraHiYHMMU KaHaAaMU CTaAu COLIMepeki, BUCTYIIN Ta IIpe3eHTallil Ha 3aX04aX, BUKOPUCTaHHs 3ragoK y SMI
ta PR.

BigcoTok pecnogeHTis, Lo obpanu Megia-nnatdopMy (3anuMTaHHs 3 MHOXWHHOH BiZNOBIAAH0)

Hidoro 3 nepepaxoBaHoro Bulle e 14[%
SMS / TekcTosi nosigomeHHs B 6 %

Aynionnatchopmu (Hanpuknag, pagio, Apple Podcasts) P 10 %

MapTHepCTBO 3 iH(noeHcepamm 20 %
[0CTbOBI ponukK B nogkacrax, Bigeo B npsMomy edipi ] 37 %
[0CTbOBI POSUKKM / CTaTTi Y CTOPOHHIX BUAAHHSIX | 1 50 %
3MI / 3B’13KM 3 rpomMaaKicTio | | ] %6 %
Buctynm / npeseHTadii Ha 3axoaax l l ] 64 %
Mnatopmu couianbHUX Mepex ! ! | | 1 96 %
0% 20 % 40 % 60 % 80 % 100 %

Puc. 3. OpraHiuHi (HennaTtHi) nnatdopmMu, AKMMK KopucTyBanucsa B2B-nignpuemcrea AN po3noBCIOAKEHHSA
KOHTEHTY 3a piuHui nepioa Big cepnHsa 2021 p. Ao nunHa 2022 p.

Axepeno: [5, c. 17]

3 nosuii OisHec-cyD’ekTa Iepexis 40 CyJacHUX KaHa4is MapkeTuHrosoi B2B-komywikariii € goriapHum 3 1o-
IAs4y Ha Taki IPUIVHIL

— 30i4bIIEeHHS KiAbKOCTI 3aAy4eHIX KAI€HTIB IIASXOM AiAXKITaa-B3a€MOAII;

- migBMIeHH: epeKTUBHOCTI yepes 3abe3reueHHs MBUAKOL I1 epeKTUBHOI B3a€MOAIl 3 KAi€HTaMI Ta ITapTHe-
pami;

— POBropHyTa aHaAiTHKa Ta MOXKAMBICTh KOHTPOAIO Ha KOJKHOMY eTalli;
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— 3HIDKEHHS BUTpPaT Ha KOMYHIKALiIO Ta MapKeTHHT 3araa0M;

— NiABUIEHH: PiBH:A KOHKYPEHTOCIIPOMOXKHOCTI IiAIIPUEMCTBa;

- IpUIIBUALIEHA ajallTallis 40 PUHKOBMX 3MiH 3aBASKI O14bINill TeXHOAOTIYHOCTI Ta IHHOBALIIIIHOCTI TOIIO.

Orxe, Braus 1udposoi TpaHcdopMallii Ha 34ilicCHeHHs MapKeTHHIOBOI Oi3Hec-KOMyHiKallii BaskKKO HepeoliHi-
TH, aZKe 11(POBi TeXHOAOTII IPOHMKAM Y BCi cepu KUTTS CYCIiAbCTBA Ta IIPOAOBXYIOTh 3MIiHIOBATHU i 0TO MOTOYH]
ymosn icHysanHA. LIT y xonTexcri MapkeTnHrosoi B2B-komyHixariii 3auinae 6e31i4 TeXHOAOTIYHNX pillleHDb, a TaKOX
CrpasAse YnMaanii e(peKT Ha CriocoOy MUCAEHHs Ta B3aeéMOoAii Mix OisHec-cy0’exramu. [Tepexia 40 cydacHix KaHaais
MapKeTHHIOBOI KOMYHIKallii € BaxkansyuM A4 B2B-cermenra, ockiabku 403B04s1€ 30iAb1nTH i epeKTUBHICTD Ta 3HU-
3UTH BUTPATH, 3aAyIUTY HOBUX KAI€HTIB i TapTHEpPiB, A0CATTH 01ABIIOI THYYKOCTI Ta a4alTUBHOCTI, i ABUILNTI PiBeHb
KOHTPOAIO Ta KOHKYPEeHTOCIIPOMOXKHICTD HignpueMcrsa. He3pakaroun Ha CBITOBi AOCATHEHHs B 40CAIAKeHHAX MapKe-

TUHTOBYX KOMYHIKaIliil Ha Tai 111 poBoi TpaHcdopMmariii, barato murass i 40ci TOTpeOYIOTh HayKOBOTO BUCBITAEHH:T
Ta A0BeAeHHs, 0COOAMBO BYEHMMM BiTUM3HAHOTO PUHKY.

Haywosuil kepisnux — kand. exon. nayx, doyerm Ye M. 1.
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Anomayia. Cmammio npucssueno numanHaM ynpasAinis nionpuemcmeom. Poseasnymo ma nposedeno ysaearvHer s
10275016 HAYKOGUI6 U000 BUSHAYEHHS CYMHOCIT NOHAMMA «CUCEeMA YnpasAintd». Buxodauu 3 nposederozo anarisy nidxodie
1000 USHAYEHHA CYMHOCHII 3ANPONOHOGAHO 6AACHE OAUEHHS NOHAMM «CUCeMA YNpasAinti». Budireno katouosi enemerimu
cucmemMu YnpasAiHHa nidnpueMcImeom.

Katouoei caosa: ynpasritis, cucmema Yynpasinms, nidnpuemcimeo, eACMenmy cucmemu Ynpaainms.

Formulation of the problem. Each enterprise functions and develops in a rapidly changing environment and
exerts a significant influence on economic processes that occur within its subsystems. The management system, in turn,
consists of functional subsystems, the interconnection and interaction of which make it possible to achieve the goals of
the organization, perform management functions, and coordinate activities in order to adapt to the environment and
future development.

Today, the successful development of the enterprise and its existence directly depends on the effective function-
ing of the management system, which determines the need to improve both the management system itself and the
methods of assessing the effectiveness of the management system at the enterprise.

The aim of the article is to study and analyze the theoretical approaches to the essence of enterprise management
system and its elements.

Basic material. To date, in the scientific literature there are a large number of definitions of the enterprise man-
agement system, each of which corresponds to the methodology of a certain scientific section and, accordingly, empha-
sizes a certain aspect of the system’s functioning, its construction, internal relations, etc. The presence of a large number
of approaches to defining the essence of the concept of “management system” does not reflect the entire diversity of
requests regarding the evaluation results and requires further research. A morphological analysis of the definition of
the concept of “management system” is presented in table 1.

Table 1
A morphological analysis of the concept of "management system”
Author Definition Keywords
A. Alekseev [11] A management system is an organizational complex whole consisting of many Organizational
’ interacting elements, including an object and subject of management complex

The management system is a set of interconnected controlled and controlling A set of

I. Ansoff [1] subsystems that interact with each other and the external environment and that  |interconnected
participate in the process of functioning in order to achieve the set goals subsystems

The management system is a set of all elements, subsystems and communications
D. Kenedi [6] between them, as well as processes that ensure the purposeful functioning of the | A set of all elements
organization

The management system is a complex consisting of at least three interconnected
R. Fatkhutdinov [3] objects, among which there are those that transmit information, that receive and | Complex
transport it according to certain rules

The management system is the principles and mechanisms of decision-making, Principles and

O. Ivanilov [5 . . - S - . .
(] information flow, planning, as well as motivation and financial incentive systems | mechanisms

The management system of an organization (enterprise) is a method of interaction
between a subject and an object of management, a method of building a A method of
relationship between management levels and functional branches, which ensures |interaction

the optimal achievement of the organization’s goals under the given conditions

H.Vorontsova [2]

The management system is defined as a set of technical and organizational Set of technical
A.Kim [7] methods and measures designed to solve the tasks of managing various aspects of [ and organizational
enterprise activity methods

The enterprise management system is a complex that includes target, supply,
functional, management, controlled, scientific-methodical and external
subsystems that contribute to the adoption and implementation of competitive
management decisions aimed at meeting a given market need; itis a
comprehensive system of ensuring the competitiveness of the enterprise in a
competitive environment

A. Ustenko [10] Complex
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The study of the essence of the concept of “management system” made it possible to determine what most sci-
entists consider as a combination of the managing system (the subject of management) and the managed system (the
object of management), as well as the connections between them. Another view of the management system is to define
it as a set of elements (components) that allow achieving the goals of the organization. It is these approaches that form
the basis of evaluating the effectiveness of the management system.

The most common is the approach to the essence and evaluation of the effectiveness of the management system
through the effectiveness of the enterprise as a whole. However, according to the authors of this study, approaches
to determining the effectiveness of the company’s management system by calculating indicators that characterize the
overall effectiveness of the company’s activity do not provide an opportunity to formulate directions for improving
the existing management system [9].

The management system of the organization is considered a system, first of all, in the sense that this concept
limits a certain set of elements included in it, the strength of connection between which exceeds the strength of their
connections with elements located outside the system, and therefore is for this system by the external environment. The
elements included in the system are united by the unity of purpose or common rules of behavior.

Thus, having analyzed the concept of “management system” given in table 1 by prominent and modern authors,
the management system should be understood as a set of elements that form a hierarchy of information circulation and
transformation circuits in the process of implementing the management concept, aimed at ensuring the compliance of
actions taken with the established plans of the enterprise.

Based on the fact that the enterprise management system is a set of all elements, subsystems and communications
between them, as well as processes that ensure the specified functioning of the organization, Yu. M. Lysetsky singles
out the following subsystems: management methodology, management process, management structure and manage-
ment techniques [8].

The management methodology and process form the management activity, and the management structure and
technique are the management mechanism. The condition of the components of the enterprise's management system
directly affects the efficiency of its functioning as a whole.

We propose to consider the enterprise management system as a set of interdependent elements aimed at achiev-
ing the enterprise's goals in the conditions of a changing external environment and which ensure its purposeful func-
tioning, giving it the properties of flexibility, stability and adaptability. The elements of the enterprise management
system (EMS) are shown in fig. 1.

The management process is quite complex and should be based, first of all, on reliable and comprehensive infor-
mation at all levels of management. In this regard, a special role is played by the information support of the enterprise
management system, the effectiveness of which determines the final effectiveness of the business entity’s functioning.

Management personnel

Management principles

Organizational structure
of management

Purpose

Management functions

Information

Management engineering

Management methods

Management technology

Enterprise management system

Fig. 1. Elements of the enterprise management system [12]
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In the modern conditions of enterprise management, an important direction of the functioning of the information
support system is the constant search for effective ways to improve the enterprise’s activity on the basis of continuous
processing of information flows to increase the effectiveness of management decisions. The imperfection of the infor-
mation support of the management system leads to instability in the domestic and foreign markets, a decrease in the
company’s profit. In addition, the costs of maintenance and improvement of automation systems tend to increase, and
the actual result of their use remains unsatisfactory.

The use of technology should be aimed at increasing the efficiency of management by accelerating and reduc-
ing the cost of information processing, at saving the costs of manual labor, and improving the culture and operating
conditions of the management apparatus. In addition, the use of technical means improves the quality of management,
including management decisions, which will lead to increased profitability. The effectiveness of the implementation of
technical means largely depends on their correct choice in accordance with the specifics, scope of work and organiza-
tional forms of their use [4].

Therefore, rapid changes in the external environment require, accordingly, timely adaptation of enterprises to
them. The faster the company can adapt to changes and restructure its activities in this regard, the less losses there will
be in order to achieve the goals set before it. The adoption of management decisions of the enterprise depends primar-
ily on the current management system, its abilities and opportunities to monitor changes in the environment, analyze
them and react in the necessary manner. In addition, the study established that, in most cases, when defining the es-
sence of the “management system”, the views of scientists differ, and their own vision of the essence of the concept
of “enterprise management system” was proposed, according to which it is a set of interdependent elements aimed at
achieving the enterprise’s goals in the conditions of a changing external environment and which ensure its purposeful.
Moreover, it can be concluded that the enterprise management system requires the construction of a complex intel-
lectual structure with high-tech support; therefore, it is necessary to implement automated management systems for
production processes and financial and economic activities of the enterprise.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Pererva I. M.
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Formulation of the problem. Organizational culture is now considered a stronger motivator, regulator and indi-
cator of personnel performance in the organization. Organizational culture is the ideology of management and organi-
zation of the socio-economic system.

Organizational culture is aimed at increasing the labor potential of the system and expresses the main values of
the organization. Organizational culture is being formed in the bodies of state power and local self-government [1]. In
modern conditions, organizational culture is one of the categories most actively discussed by Western scientists and
management practitioners.

This situation is explained, on the one hand, by the sharp increase in competition against the background of the
recessionary state of the economies of most countries of the world, and on the other hand, by the role played by orga-
nizational culture on the way to achieving the company's goals.

Most companies understand the importance of developing an organizational culture, but cannot build their ef-
fective model. According to the results of the survey, 87% of respondents consider corporate culture to be an important
factor in business development. However, only 19% of them feel that the corporate culture of their companies is effec-
tive [9].

Analysis of the latest research and publications. As it became clear in the course of the conducted research,
Ukrainian scientists did not remain aloof from the specified problem. For example, Gordienko V.P., Karamushka L.M.,
Savchyn M.V, Furman A.V. in their works analyzed organizational culture from the point of view of psychology [1-4];
G. P. Kanafotska [5], A. M. Shevchenko [6] — pedagogy; Yu.L. Lukashevich [7], N.Ya. Pitel [8], O.A. Rozkoshna [9] -
influence of OC on the efficiency of the enterprise, L.A. Pashko [10] - state authorities; Kolesnikov G.O. [11] — product
quality assurance. However, according to experts, a unified approach to the definition of the concept of "organizational
culture”, the content of its components and the peculiarities of its perception by employees of Ukrainian institutions
and enterprises has not yet been developed.

Task statement. Therefore, the purpose of the work is to investigate modern approaches to the formation of or-
ganizational culture and its role in effective enterprise management.

Presentation of the new research material. Organizational culture is a high level of the organizational structure
of enterprise management and its social climate and the management's ability to improve them in accordance with stra-
tegic and tactical goals [2]. Ukrainian enterprises are aware of the need to form an organizational culture, but at the mo-
ment they do not know exactly how to develop organizational culture, how to economically evaluate its effectiveness,
how organizational culture affects the main indicators of the enterprise's activity. Modern conditions of transformation

© H. Malykhina, 2022
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of the economy and construction of civil society with the activation of the human factor confirm that the management
system is under the influence of social and cultural factors. In view of this, it is appropriate to consider organizational
culture in the context of its influence on the company's activities.

This influence occurs through a system of values that affirm the ideology and certain value orientations of the
enterprise, as well as through regulatory functions as the basis of the instrumental system and institutional means of
influence at the micro level.

Table 1 presents different views on the essence of organizational culture [6].

Table 1
Scientific approaches to defining the essence of culture

Approach Characteristic

Descriptive Universality of ideas, behavior, goals, contradictions shared by a cultural group

Cultural elements such as: values, behaviors, artifacts, material possessions, and those that are inherited or

Historical
tstort passed down from other groups

Normative Anticipated behavior and values that guide people to act in a given situation

Cultural elements such as values, behaviors, and material possessions serve the purposes or solve the

Psychological ; i
sychologica problems of cultural groups and influence culture the study of common behaviors and values

Cultural elements exist within an organized pattern that is based on social hierarchy and relationships and

Structural . X
serves as a "tool kit" of commonly known habits
Genetic Emphasis on the origin and evolution of culture. Explanation of the factors that made possible the

development of culture

Philosonhical Itis defined as a socially progressive creative activity of humanity in all spheres of being and consciousness,

P aimed at transforming reality and developing essential human forces

The focus is on the social system of forms of activity organized with the help of norms and values,

Sociological functionally useful, fixed in social practices and society's consciousness. Understanding of culture as

representative, i.e., one that produces ideas, contents and values, which are effective when they are actually
recognized

Analysis of specialized literature shows that there is no single scientific approach to defining organizational cul-
ture. As a result of the study, various scientific views on the interpretation of the essence and content of the concept of
"organizational culture" were summarized [3].

As arule, foreign and domestic scientists understand this term as: a way of thinking that has become a habit and
has become a tradition; a method of action shared by all employees of the enterprise; a set of beliefs and expectations
shared by employees of the organization; symbols, ceremonies and myths that inform employees of the organization
about values and beliefs; acquired semantic systems that are capable of creating a cultural space; a set of symbols, ritu-
als and myths that correspond to the values inherent in enterprises; philosophical and ideological ideas, values, beliefs,
expectations and norms that bind the organization into a single entity and are shared by its employees; a set of beliefs,
values and learned ways of solving real problems, which was formed during the functioning of the organization and
has a tendency to manifest itself in various material forms and in the behavior of employees; certain positions, points
of view, manners of behavior in which basic values are embodied, the expression of which is transformed in the or-
ganizational structure and personnel policy; a dynamic system of rules followed by all company employees; a set of
values, norms and points of view or ideas typical for the company, which consciously or subconsciously form a pattern
of behavior for the employees of the organization [11].

The successful organizational culture of enterprises allows to increase the volume of sales of products due to the
improvement of the quality of logistics service; reduce costs and cost; increase the level of profitability; attract new cus-
tomers; to increase the amount of financing and manufactured products as a result of reducing the terms of equipment
repair due to the elimination of the bureaucratic component [10].

The main obstacles to the transformation of the organizational culture of enterprises in the conditions of the
digital economy are:

- alow level of employee involvement in the digitalization process; insufficient amount of financial resources;
imperfection of the organizational structure;
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- lack of a clear vision and management support;

- lack of understanding of digital trends; inability to make the necessary changes in the organizational culture;
underdeveloped infrastructure;

- lack of specialists with digital skills; lack of necessary databases.

A direct relationship between the organizational culture of the enterprise and the financial results of its activity
has been established [5]. Experts from another influential consulting company, McKinsey&Co, claim that one of the
main obstacles to business functioning is the imperfection of organizational culture due to insufficient management
understanding of the need for its further development; lack of personnel with digital skills and knowledge; lack of
orientation of managers on consumers; insufficient team cohesion to achieve the company's strategic goals [1].

In order to develop an effective model of strategic management of the transformation of the enterprise's orga-
nizational culture, it is advisable to introduce a methodical approach that involves the organization of this process
in the following stages: definition of the mission of the enterprise; substantiation of strategic directions and assess-
ment of the possible impact of the implementation of measures in these directions on the efficiency of the enterprise's
functioning; development of the concept of organizational culture transformation; development of a sound strat-
egy using marketing tools; implementation of strategic analysis, which includes identification of the environment,
analysis of the internal state of the enterprise; strategic planning; identification and assessment of risks, formation of
information support for the implementation of the strategy of transformation of organizational culture using digital
technologies.

Purposeful coordination of the development of strategies for the development of the enterprise and the transfor-
mation of its organizational culture in order to match them with each other contributes to obtaining a synergistic effect
from formalized implementation.

The operational goals and objectives of the management strategy for the transformation of the organizational
culture of the enterprise must be constantly adjusted taking into account its mission, vision, resource capabilities and
changes in the external environment. This allows to increase the efficiency of the corporate management system as
a factor of ensuring the competitiveness of the enterprise [8].

Since organizational culture is a multifaceted category and has various vectors of influence, it is appropriate to
consider several types of its value-regulatory paradigms, among which are structural, humanistic, ideological, and
symbolic. The practical implementation of these value-regulatory paradigms is not only a methodological basis for
researching management concepts, but also a new mechanism for the development of enterprise management sys-
tems [2].

Conclusions. So, in the conditions of a market economy, organizational culture is a factor of effective enterprise
management. It is designed to promote the most effective use of the human factor to achieve the company's goal and
the personal goal of each employee. Solving management problems becomes possible only by using in practice scien-
tifically developed concepts that provide for the formation and development of organizational culture. Organizational
culture as a scientific and practical direction is an integral part of the general science of management. All scientific di-
rections pursue the ultimate goal of the enterprise. Therefore, organizational culture generally affects the development
of the enterprise. The quality of management depends on the level and how individual tools of organizational culture
were used.
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npuemcmea. Busnavero momusayito pobimnuxis nHa nidnpuemcmei y meopit. PoseAaymo porb nemamepiarvHoi momusauii ma
ocodausocmi 1i sukopucmars na epexmusHicmo diAAbHOCHI NIONPUEMCIIGA, A MAK0K OCHOSHI 6U0l HEMAMePIANbHOT MOMU-
6auii nepconany.

Katouoei caosa: snaus, edexmugico, HemamepiarvHa MOMUGAis, NIONPUEMCING0, HEPCOHAA.

To ensure the effective operation and competitiveness of the enterprise, human resources management is an im-
portant basis in the conditions of the market economy. Personnel motivation plays an important role, as it depends not
only on the social activity of employees, but also on the results of the enterprise. Therefore, the influence of intangible
motivation of personnel on the efficiency of the enterprise is relevant nowadays.

The development of the general theory of stimulation, intangible motivation of work, the construction of various
incentive systems has been investigated in the works of scientists, such as: A. Maslow [5], S. Korytko, N. Tsymbrylo [3],
V. Rul'yev, S. Hutkevych, T. Mostens'ka [4], S. Ivanov [2], M. Bandurka, M. Ghonsjka [1].

The goal of the paper is to study the impact of the intangible motivation of personnel on the efficiency of work.
Insufficient motivation in modern conditions often becomes a limiting factor that does not allow enterprises to realize
their potential, in practice leads to mass alienation of people from the results of work, a decrease in the social activity
of performers, depersonalization, dependence, complacency, inertia of employees. In this regard, the purpose of this
article is also to highlight the importance of developing an effective personnel motivation system based on intangible
motivation methods.

Motivation is a process of encouraging employees to work, which involves using the motives of human behav-
ior to satisfy their needs through work [4]. However, the result of motivation is the achievement of the strategic goal
and the satisfaction of the company's needs. The effectiveness of anti-crisis management of the enterprise depends on
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the level of development of the motivation system, so it is interested in motivating its employees. In many scientific
sources, motivation is considered only from the side of financial stimulation of the organization's employees.

There are a few definitions of the concept of "motivation", which reveal its essence in different ways. In the gener-
al sense, motivation is a set of internal forces that prompt a person to perform certain actions; depending on a person's
behavior — this is the process of his conscious choice of one or another option of actions, determined by the complex
influence of external and internal factors; in management is a management function, which consists in the formation
of incentives for employees to work, as well as a long-term influence on the employee to change the structure of his
value orientations and interests according to the given parameters, the formation of a suitable motivational core and
the development of labor potential on this basis.

Intangible motivation is a process aimed at non-monetary encouragement and formation of the corporate spirit of
employees, which contributes to increasing the interest of personnel in the quality of their work. In general, intangible
benefits can be characterized as the improvement of working conditions at the enterprise, which creates in the employ-
ee motivation for certain positive actions, certain positive behavior, but, of course, only in cases where the improve-
ment of work in the minds of employees corresponds to their ideas about what working conditions should be places,
modes of work and rest, participation of employees in the management of production, relations between employees in
the team and many other things that bring benefits to the employee in an intangible form.

Since the improvement of working conditions at the enterprise requires the implementation of organizational,
technical, psychological-physiological, socio-economic, social measures, the systems of non-material incentives are
inextricably linked with these measures [5].

Nowadays the usage of material incentives without focusing on intangible motivation will not bring the same
effect as when using these two methods. Because intangible motivation should be a constant priority and part of the
company's culture, which is based on the emotional and internal needs of employees, and monetary motivation should
have an additional premium character and strengthen the overall motivational mechanism. Therefore, an effective
motivational mechanism should be primarily based on the current system of material and non-material incentives, as
well as be coordinated with the company's development strategy.

Motivation is considered to be one of the most important factors in improving the efficiency of the entire organi-
zation, thanks to the set of driving forces, encouraging employees to take certain actions.

Intangible incentives include such incentives for highly productive work, which are not given in the form of
money, but require the enterprise to make certain investments in the quality of the workforce, namely: career advance-
ment, gratitude, certificates, medals, special titles, education programs, certification training, payment of communica-
tions, dinners, vouchers, etc.

The recognition, as the simplest means of modifying behavior, is used with success in many organizations. Some-
times, the recognition of an employee by the management and the improvement of his moral status in the team has a
more effective effect on his work productivity than a material reward [3].

For many highly qualified employees the possibility of professional growth is more important than salary. Often,
leading specialists can be kept at the enterprise only by the possibility of obtaining additional knowledge, since the
prospect of their career advancement depends on this.

By developing a motivation system aimed at meeting the needs of the company's employees in accordance with
what they consider important, it is possible to create more favorable conditions for achieving the organization's goals.
Since the object of stimulation are employees of different categories, it is necessary to consider the difference in their
stimulation [2]. The career and life success are important for young workers. For employees of pre-retirement age,
strong motives for increasing labor productivity are recognition of their authority, value, irreplaceability for the com-
pany, etc.

Another extraordinary incentive is known — a flexible work schedule. It means the possibility of performing
a certain amount of work at home and appearing at the company only when necessary. This type of motivation is quite
interesting, because there are vacancies where a flexible work schedule is immediately offered. Therefore, getting a free
schedule with a stable 8-hour working day is a very effective incentive.

Also, an equally important non-material incentive is the improvement of working conditions, which acts not only
as aneed, but also as a motive, thanks to which employees work with full dedication. And this can be a consequence of
increasing labor productivity and its efficiency [1].
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For the efficiency of the enterprise, it is necessary to develop its own motivation system, both for each employee
and for the enterprise. A separate system of motivation for each employee is quite effective, but not economical. This
approach can be used only in small enterprises, where it is possible to identify the needs and motives of each employee.
But for large companies, it is rational to use a motivation system that will satisfy the interests of the majority and will
not leave indifferent the smaller half of the hired workers.

It is necessary to understand that the market economy is characterized by a differentiated motivational mecha-
nism of labor activity, because it is impossible to create a single motivational approach to people who work at enter-
prises of different types of ownership and management methods.

Such a motivational mechanism can be called effective, which considers all the specifics of the activity of an in-
dividual enterprise and has in its arsenal those methods of motivation that are most appropriate for a given enterprise
and ensure the implementation of staff motivation. The need to use non-material motivation at the enterprise as the
basis of the motivational mechanism of personnel management is due to the interrelation of material and non-material
methods of motivation.

Therefore, a well-thought-out and developed motivation system will allow effective management of personnel,
which will ensure the company's personnel development, which, thanks to various incentives, will work with full
dedication for the benefit of the company.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Mazorenko O. V.
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Anomauia. Y cmammi poszAsmymo cymo noHAmv Kpoc-KyAbmypHo20 MeHeOKMeHMmyY ma Kpoc-KYAbMYpHOZ0 KOYUUHZY.
Copmyrvosario HeoOxioHicmb 6uueHHA UUX npouecis. Busnavero npunyuni 146020 Kpoc-KyAbMYpPHOZO KOYHUNZY, 4 MAKOK
HPOOAEMU, 1106 3AHI 3 11020 POIGUINKOM 6 YKPAIHI.

Katouogi caoea: kpoc-kyrvmyprutl meHedxmenn, Kpoc-kKyAbmypHuil KoyuuHz, KYAbmypHi eiominrocmi, 0iro6i 6i0-
HOCUHY, KOMYHIKAYLS.

Formulation of the problem. In the conditions of globalization changes of economies at the national, regional and
world levels, the problem of cross-cultural communication of employees and employers, counterparties in foreign eco-
nomic activity, participants international organizations, states as subjects of international public law, as well as subjects
of international private law, whose activities are directly or indirectly regulated by established norms and international
practice of economic activity.

The increase in the number and changes in the closeness of economic and cultural ties, the strengthening of the
asymmetry of information, as well as the increase in tension in the international public law field, the study of the pecu-
liarities and adaptation to the external environment is becoming more and more important for the effective operation
of the enterprise.

The task of coaching in cross-cultural management is to turn the differences of representatives of different cul-
tures into the resource base of the organization. This sphere deals not only directly with solving problem situations, but
also forms and develops "intercultural managers" in the organization. As a result, the value of cross-cultural coaching
in the age of diversity is increasingly crucial.

Analysis of the latest research and publications. The main cultural interest in cross-cultural management arose
in Europe and the United States in the late 80s and early 90s, when the main studies of the Dutch scientist Gert Hofst-
ede, F. Trompenaars and American scientist Nigel Holden were published, which today have become classics and
authorities on cross-cultural management. Among contemporary authors who study cross-cultural management are
J. Greblikaite, R. Daugeliene, E. Meyer, Edward T. Hall and A. Molinsky. Specifically considering the authors who
study cross-cultural coaching it is possible to allocate Ph. Rosinski, J. Plaister-Ten and D. Lennard however, domestic
researches and works concerning this theme practically are absent.

Task statement. Thus, the purpose of this article is to consider problems in cross-cultural coaching as part of the
Ukrainian management model for the subsequent partnership of Ukrainian enterprises with foreign companies.

Summary of the main research material. Cross-cultural management is a management based on effective interac-
tion at the intersection of different types of cultures — both national differences and other elements of cultural diversity
(religious, professional, age and other differences).

These differences, fixed at the mental level, determine the peculiarities of perception by representatives of differ-
ent cultures of events, phenomena, processes, occurring with their participation, form stereotypes of behavior and can
become the causes of misunderstandings and conflicts on this basis [1].

Cross-cultural communications play a special role in development of cross-cultural management and successful
functioning, preventing cross-cultural shock. Cross-cultural communications should be understood as the interaction
of representatives of different cultures, which involves both direct contacts between people and their communities and
their communities, as well as indirect forms of communication. It is worth noting that the quality of the communica-
tion process depends on the quality of this process in the cross-cultural field depends on the quality of cross-cultural
competence [2].

Based on the above, we conclude that the need for cross-cultural coaching is obvious. This is why such a con-
cept as cross-cultural coaching was developed. Cross-cultural coaching is a process in which a coach helps a client
understand and adapt to cultural characteristics and differences that affect their relationships, business, or personal
life. This approach helps people from different cultures understand each other, reduce cultural barriers, and improve
communication [3].

Cross-cultural coaching can be useful for many types of interactions, including intercultural communication,
business relationships, leadership, and management. For example, if a company has divisions in different countries, a
cross-cultural coach can help managers understand cultural differences and use them to improve communication and
collaboration between different teams [4].
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It can also be useful for individual clients who are moving to another country or working with people from other
cultures. It can help them understand the differences in intercultural communication and cultural expectations to im-
prove their interactions and adaptation to the new environment.

As with any training aimed at people, there are principles of cross-cultural coaching. They include [1]:

- respect for cultural differences. A cross-cultural coach must respect and understand differences in cultural
norms, values and customs. He or she must be willing to adapt his or her coaching style to the culture and needs of
the client;

- flexibility and openness. A cross-cultural coach must be flexible and open to different approaches and
perspectives. He or she must be willing to adapt to new situations and change his or her coaching style depending on
the client's needs;

— awareness of one's biases. A cross-cultural coach should be aware of his or her biases and try to avoid them
when working with clients from other cultures. He or she must be willing to self-critique and learn to better understand
the client's culture;

- effective communication. A cross-cultural coach must be able to communicate effectively with clients from
different cultures. He or she must be able to establish rapport and build trust with the client and be willing to use a
variety of communication techniques;

- adapting to cultural differences. The cross-cultural coach must be willing to adapt to cultural differences, such
as language, beliefs, and traditions. He or she must be willing to work in an environment that may be different from
his or her own culture and be willing to accept new cultural practices;

- consideration of the multicultural context. A cross-cultural coach must be sensitive to the multicultural context
in which the client is working. He or she must understand the cultural differences that can affect the client's life and
work and consider them when working with the client.

Cross-cultural coaching is an important part of business development in Ukraine, as more and more companies
are working with international partners and clients every day. However, as in any other country, cross-cultural coach-
ing in Ukraine may face a number of problems. Some of them include:

- limited understanding of multicultural competence. There may be a lack of understanding and knowledge
about multicultural competence in Ukraine, which can lead to difficulties for cross-cultural coaches and clients;

- lack of qualified cross-cultural coaches. Today in Ukraine there is a shortage of qualified cross-cultural coaches
who can help clients with different cultural backgrounds;

- language barriers. Language barriers can be an obstacle to effective interaction between a cross-cultural coach
and a client, especially if they do not speak a common language;

— cultural differences. Cultural differences can cause conflict and miscommunication between the cross-cultural
coach and the client. For example, different views on time management, roles of men and women, etc.;

- lack of specialized programs. There may be a lack of specialized cross-cultural coaching programs in Ukraine,
which can make it difficult for cross-cultural coaches to learn and develop;

- cultural stereotypes. Some cultural stereotypes may hinder the understanding and respect for cultural
differences, which may negatively affect the cross-cultural coaching process;

- lack of awareness of client needs. A cross-cultural coach must be able to recognize and work with the client's
needs in the context of their culture, which can be challenging, especially if the coach does not have sufficient knowledge
of the client's culture.

Conclusion. Thus, we can determine that cross-cultural management, and definitely coaching as its tool, is a
progressive process in modern business management. However, we can also see a clear lack of study of cross-cultural
coaching in Ukraine, an unjustified disinterest in this process. The Ukrainian model of management is quite different
even from its neighbors, which is a direct reason to identify features and problems. After identifying its problems in our
country, we can confidently say that this is a potentially relevant topic for research for further development of specific
solutions for the purpose of cooperation of Ukrainian companies with foreign corporations.

Supervisor — Doctor of Sciences (Ecomonics), Professor Blyznyuk T. P.
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Anomayis. AKmyarvHicmo 6UKOPUCMANHA MapKemunzy 6 [nmepremi 3ymosAena no6oto eaekmporoi komepuyit. et
HANPAMOK MAE P nepeeaz NOPISHAHO 3 ICHYIOUUMU ARAN0ZAMY. [HmMepHem-ayoumopis 3 KOKHUM POKOM CHIPIMKO SPOcmae,
W0 podunv el putox 2A00arvHUM. Y 36'43KY 3 tuMm 6ce Oirblile KOMNAHIT 6UMpPAiaAtomy c60i 2pouli HA GUSUEHHS THmepHem-
mapkemunzy, uo0 oxonumu dirbuie nomeHuiiHux KAienmie. Y pobomi poszaiymo ocHo6Hi nepesazy suxopucmanisa [nmeprem-
MaApKemuHzy, a maxox 3anponoHosaHo WASLXY nokpaujeHHs nomouHol cumyauii y cepi inmepHem-mapkemunzy.

Katouosi caosa: inmeprem-mapkemute, npooaxi, KOMyHIKalii, eAekmponHa Komepuis, cyuacruil 0istec, inmeprem-
PEKAAMA, NOCMANANDHUKY, CHOKUGAUT, NOKYNIT, 6UPOOHUKI, THPOPMAYITIHT MEXHOA0RIT, mapzemute, AYOUmopis, couiarvHi me-
pexi, nyOAiuHi nocayeu, indopmais, cepsic, mepexa.

One of the main drivers of the revolutionary changes in the way we do business today is information technology.
They have become an indispensable means of interaction for all market participants, a business tool used to implement
most of the business processes of companies.

One of the important elements, which is one of the foundations of modern marketing, is the Internet. The emer-
gence and development of the Internet is closely related to the achievements of many related fields. This is the devel-
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opment of network technologies, and the improvement of operating systems, and the development of programming
languages, and much more. In its more than forty years of history, the Internet has experienced many events.

The emergence and development of the Internet, the improvement of information technologies, systems and stan-
dards of their interaction led to the creation of a new direction of modern business - electronic business [1].

There are many definitions of the concept of e-business. Thus, according to the definition of the Gartner Group,
e-business is defined as the continuous optimization of an organization's products and services, as well as industrial
relations through the use of digital technologies and the use of the Internet as the primary means of communication.

The most important component of e-business is e-commerce. E-commerce refers to any form of transactions in
which the interaction of the parties is carried out electronically.

E-commerce is a means of doing business on a global scale. It allows companies to interact more fully with sup-
pliers and respond more quickly to customer requests and expectations. Companies get the opportunity to choose
suppliers regardless of geographic location, as well as the opportunity to enter the global market with their goods and
services.

The development of information technologies, among which one of the key places was occupied by the Internet,
the emergence and rapid growth of e-commerce became the basis for the emergence of a new direction in the modern
concept of interaction marketing - Internet marketing.

Internet marketing is the practice of using all aspects of traditional Internet marketing, affecting the main ele-
ments of the marketing mix: price, product, point of sale and promotion. The main goal is to get the maximum effect
from the potential audience of the site [2].

Internet marketing is a component of e-commerce. It is also called online marketing. It may include such parts
as Internet integration, information management, PR, customer service and sales. E-commerce and Internet marketing
have become popular with the expansion of Internet access and are an integral part of any normal marketing cam-
paign.

The Internet marketing and advertising segment is growing both in the consumer sector, as evidenced by the
emergence of new online stores every day. Among the largest ones (2022), one can note ROZETKA, Apteka911, Epi-
centr.

The main advantages of Internet marketing are interactivity, the possibility of the most accurate targeting (selec-
tion of the target audience), the possibility of "post-click" analysis, which leads to the maximum increase in indicators
such as site conversion and ROI of Internet advertising. Internet marketing includes such system elements as:

- media advertising;

- contextual advertising;

- search marketing in general and SEO in particular;
- SMO and SMM;

- direct marketing using e-mail, RSS, etc.;

— viral marketing;

- guerrilla marketing [2].

The Internet audience is heterogeneous — the majority of solvent buyers, that is, young and middle-aged people
with medium and high income levels, use the Internet, including making purchases. The vast majority of the popula-
tion of capitals and large cities is Internetized. In 2020, a trend has emerged - the main increase in the audience was
provided by the regions — the number of Internet users increased by 22%. For corporate clients, the World Wide Web is
the main source search for new suppliers and study of information about them [3].

If earlier the Internet was a source of information about the company, now it is one of the most important sales
platforms. This is confirmed by the statistics of the growth in the turnover of Internet commerce. According to experts,
in 2021 the e-commerce market has grown by 20%.

Moreover, positive trends relate to both the number of transactions and the average purchase receipt.

So, in 2021, 83% of users made at least one online purchase (in 2021 — 66%, an increase of 26%). Online sales
in Ukraine grew by 40-46% in 2022 (according to more conservative estimates, more than 20%) and their turnover
amounted to about $0.5 million. Most buyers spend about $50-70 on the Internet every month. Of course, there are also
larger clients. The dynamics of the average purchase receipt is shown in fig. 1.
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Thus, it is obvious that no modern company can afford to ignore such a significant sales channel as the Internet.
It is surprising that Internet advertising in Ukraine still accounts for only 20% of advertisers' costs. It can be predicted
that investments in Internet advertising will grow, as will the audience and opportunities to attract customers using
online tools [3].

As a result, the Internet is gradually becoming one of the main needs of society. In addition, almost half of net-
work users are not ready to give up the Internet, even if they do not have enough money for food or clothing [4].

So, what are the benefits of advertising on the Internet? David Hallerman, Senior Analyst at Bernstein Research,
identifies the main reasons for the growth in online advertising:

- online advertising has much more measurement capabilities than other types of advertising, and this is very
suitable for advertisers;

- the audience of the Internet is huge;

- Internet advertising prices are rising, but this is due to the introduction of targeting and other techniques: with
their development, advertisers will invest in online advertising even more willingly.

From this we can distinguish two advantages, in our opinion, the most significant. This is the audience and tar-
geting.
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Fig. 1. Average purchase receipt (2021-2022)

The audience is the core of Internet users, it is a solvent audience, which is quite difficult to reach through TV,
radio and outdoor advertising.

Many people use the Internet, thanks to which the boundaries of communication are torn apart and we can ask
the opinion of many strangers who will tell the truth - they have nothing to fear, the Internet is anonymous. Therefore,
such a service as "hidden marketing in forums and blogs" will grow and develop.

The Internet is an entertainment tool. No wonder there are so many fun sites out there. Therefore, viral market-
ing, when an advertising message is inserted into the information that users share, will also flourish, but its level will
rise significantly.
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Targeting. Users on the network are quite easy to target.

Social networks are already selling some data to advertising agencies. That is, when the word “cars” is indicated
in the interests, advertisements for cars will be shown.

Everything is analyzed: what sites are visited by a person, search queries, age and place of residence.

With the help of the Internet, anyone who is a confident PC user can start a blog and become a media outlet. This
is not neglected by companies that create corporate blogs, including insider blogs.

Budgets for Internet advertising and Internet marketing are growing. In Germany, the Internet advertising market
has already overtaken the radio advertising market (according to the consulting company Nilsen Media Research).

With the growing penetration of Internet access services among the population, the topic of transferring part of
public services to electronic form becomes especially relevant. So, since 2020, registration in the Diia application has
been opened on the Public Services Portal (https://diia.gov.ua/).

This service enables users to submit requests for services, access electronic services of authorities, submit ap-
plications to authorities, track the stage of execution of the requested service. In 2022, 6 million users came to Diia.
18.5 million users are already users with a total application, 22 million with a portal. Younger respondents are most
likely to be used with application, however, in 2022, the number of “Diia” users in the current aging categories has
grown. [4].

The interest of the state in promoting its services through the Internet inevitably leads to the mass nature of this
source of information. Thus, each person one way or another will have to deal with the Internet, which in turn will
increase the audience of Internet users in Ukraine and create more and more fields for work for individuals and com-
panies.

The use of the Internet brings new features and benefits compared to marketing based on traditional technolo-
gies. Here are some of them:

— the transition of a key role from producers to consumers;

- globalization of activities and reduction of transaction costs;
— fast data transfer rate;

- Internet marketing strategy;

- reduction of transformation costs.

All of the above benefits Internet marketing take a key place in the field of e-commerce. Thus, knowledgeable
people are investing more and more money in the development of Internet marketing, thereby achieving a leading
position in this industry.

In modern times, without the use of Internet marketing, the company dooms itself to ruin from the use of tradi-
tional advertising, since traditional advertising is still very expensive. At the same time, it is difficult to track the return
on such advertising, and the funds spent on it pay off for a long time. Therefore, modern companies, when promot-
ing their goods and services, simply need to use Internet marketing. This industry is still far from perfect and not as
developed as traditional marketing, but still it shows rapid growth. With the improvement of Internet marketing, new
methods of delivering information to the consumer will appear, which will reduce costs and make certain other goods
and services more accessible.

Below are a number of suggestions to improve the current situation in the field of Internet marketing:

- protection of personal data, protection against viruses. Introduction to the new police law of the concept of
Internet police;

- creation of a legislative base in the field of the Internet and toughening of responsibility for violation of the
existing one;

- joint programs for the development of electronic commerce;

- change in the field of education to improve the literacy of the population, Internet users;
- adaptation of traditional methods of marketing on the Internet;

- creation of a unified payment system, etc.

In conclusion, it should be noted that the implementation of marketing through the global network continues to
develop. It would be a gross mistake to ignore such a powerful channel of communication with consumers. It is neces-
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sary to continue the development and improvement of Internet marketing, which will inevitably lead to progressive
results of its use.
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Anomayia. Y cmammi 6uUc6imAeHo meopentuyni, MemoooA0iuHi ma npaKmuyni acnexmu GopMyearts crmpamezii KoH-
KYpeHmocnpomoxHocmi nionpuemcmea, 610 NpoaHaN306aHO AKMYANLHT NPOOAMU Y COIMAL CYUACHUX eKOHOMIUHUX Peaniil
ma eKOHOMIUHUX KPU30GUX NPOUECi6, OKpecAeHO cucmemii nidxodu do pospodku cmpamezii nidgumweHHs KOHKYpPeHmocnpo-
MOKHOCH. Po32AsHymo npodAeMamuKy YnpaainHa KoHKYpeHmoCnpoMOKHICII0 0p2aHi3ail WALXOM AHANISY CIPAMeiHHUX
KOHKYPeHMHUX nepesaz nidnpuemMcmea ma Gaxmopis, uy0 3yMoGAI010Mb iX PO3GUMOK.

Katouo6i cA08a: KOHKYPEHMOCIPOMOKHICHID NIONPUEMCIIBA, KOHKYPEHIMHA Cpaniezis, KoHKYpeHni nepesazu, ouinka
KOHKYPEHMOCPOMOKHOCMI, CHIpAMezii po36UntKy, cmpamezidti pecypcu.

Annotation. Thearticle highlights theoretical, methodological and practical aspects of formation of the competitiveness strategy
of the enterprise, analyzed actual problems in light of current economic realities and economic crisis processes, outlined systemic
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approaches to development of the competitiveness strategy. The problem of management of competitiveness of the organization is

considered by analysis of strategic competitive advantages of the enterprise and factors that lead to their development.

Keywords: competitiveness of the enterprise; competitive strategy; competitive advantages; competitiveness assessment;
development strategies; strategic resources.

PosButok prHKOBIMX Cy0’€KTiB Ta iX IPOAYKIIil 3yMOBAIOETHCSI CaMe KOHKYPeHIIi€Io Ha pyHKy. KiHIleBoio MeToIo
OyAb-s1KOTO Oi3HECy € AOCATHEHHs KOHKPETHMX Pe3yAbTaTiB y KOHKYpeHIil, AKi 3a4eXaTh Bij TOT0, HaCKiAbKY KOHKY-
PEHTOCIIPOMOXKHMMI € ITPOAYKTH Ta IIOCAYTH IiATIpreMcTsa abo HaCKiABKM BOHM Kpallli 3a cBOiX KOHKypeHTis. Koan
Di3Hec € KOHKYPeHTOCIIPOMOKHIUM, BiH MOYKe CKOPMCTATHCs HalIKpaIMMy PUHKOBUMI YMOBaMI A5l KOHKYPeHITii Ta
3aCTOCyBaTH iX Ha PUHKY, HaJal04) BUCOKOSKICHI TOCAYTM Uy TOBapH, SKi € epeKTHBHIMIU Ta BiAIIOBiAAIOTh ITOTpebaM
KAi€HTIB.

3a ocTaHHi POKM ITPOCAIAKOBYIOTbCA CepiiO3Hi 3MiHN 10O MiAXOAIB po3poOKu crpareriit. Baacuuku Ta kepis-
HMKU ITiATIPUEMCTB He 3aBKAu OayaTh HeoOXiAHICTh pO3pOOKM I1AaHy IIO IiABUILEHHIO KOHKYPeHTHOI 1epesaru. Big-
TI0Bi4aAbHICTh BAACHMKA 32 MaifOyTHE KOMIIaHii Ta MaciITabu po3BUTKY Di3HeCy Bigpi3HAIOTLCA 3a4€5KHO Big TOTO, SK
BAACHUK AMBUTHCS Ha L€ IIPOLiec.

OcHopHuM 000B'A3KOM Cy0'@KTa rocrio4apioBaHHs Ha 1104aTKOBOMY eTalli oraTi € 3a0e3redeHHs Oe3301TKo-
BOCTI MiATIpueMcTBa. ¥ MalOyTHbOMY yIpaBAiHHS 3pOCTalOuMMM TPOLIOBMMIY MOTOKaMM BAACHMKIB i MeHe KepiB
MaTuMe IIpiopuUTeT Ha/ MUTaHHAMU IIO3MIII Ha PUHKY Ta PO3BUTKY JOBIOTPMBAAMX KOHKYPEHTHIX Ilepesar. Yepes 1je
PO3po0Ka 3aX0AiB A4S iABUILIEHH: KOHKYPEHTOCIIPOMOSKHOCTI € BUPilllaAbHUM KPOKOM Y I[bOMY IIPOLIECi.

Barato 40c2iAHMKIB BUCAOBYAN CBO€ DayeHH: Ta IIPOIO3NMLII 11040 acIeKTiB pO3pOOKM CTparteriil MigBNUIIeH-
Hsl KOHKYP@HTOCIIPOMOXHOCTI MAIPUEMCTB, 30kpeMa baakoschka B. B., bpiokans 1. A, Toaosuyxk IO. O., ITueasn-
cvka I. O., Tpynina I M. Ta it. Ix HayKoBi 40ci45KeHHs A03BOAMAN 3pO3YMiTI OCHOBHI TTUTAHHS 3 BU3HAUYEHHSM PiBHS
I ANIPMEMCTBA Ta ii KOHKYpPEeHTOCIIPOMOXKHOCTI. [IpoTe B 11X IpaIisax Maa0 po3rasAyeThes MUTaHHs 040 IpoDaeM
CTBOPEHH1 CTparTerii IiBUIIeHHs] KOHKYPeHTOCIIPOMOKHOCTI Oi3HeciB B yMOBaX iHHOBAILiIHIX 3MiH.

OcHOBHOIO METOIO CTaTTi € BU3HAUeHHs 0co0AMBOCTel (pOPMYBaHHs CTpaTerii MiABUIIEHHS KOHKYPeHTOCIIPO-
MO>KHOCTI IIAIIPMEMCTB Y CBITAl CY4aCHIMX €KOHOMIYHMX peasili Ta €KOHOMIUHIX KPU30BIUX IIPOLIECIB.

Iaes1 KOHKypeHIIii € KAIOYOBMM TepMiHOM, sKIII HalKpallle BijoOpaka€ cyTh puHKOBUX BigHOcuH. Caig moro-
AUTUCS, 10 HAlBa’KAMBIIIOI0 CKAaJ0BOIO CHCTeMI PUHKOBOI eKOHOMIKN € KOHKypeHItia. Hapasi icHye Oarato pisnHux
cr1ocobiB TAyMadeHHs TePMiHy «KOHKypeHITis». KoHKypeHITis — Ije TepMiH, AKui1 03Ha4a€ eKOHOMiuHy O0pOTHOY Mix
KOHKYPYIOUMMM BMPOOHMKaMI TOBapiB, I10CAYT i poOGiT 3 METOIO IIPOCYBaHHs BAACHIX iHTepeciB y IPoAaXKy TaKMX To-
BapiB, HadaHHi TaKMX IIOCAYT TUM caMIM CIOKMBadaM. KOHKypeHITis 3 TOUKM 30py TeOPeTIIHIX OCHOB CaMOrO SABUIIIA
€ BigoOpakeHHAM 00'€KTHMBHIX IPOLIeCiB B €KOHOMIUHIll AisIABHOCTI, TAKUX SK 3HIDKEHHs BUTPAT BUPOOHMIITEA abo
3ag0BoAeHHs 1IoTped KaieHTis. CaMa > 60poTh0a, CYyIepHUIITBO IpYU IbOMY BUCTYIIA€ SIK BIAMMA il 9acTUHa, Ipea-
MeT pO3IasAy B eKOHOMIUHMX AOKTpuHaX. TakuM 4MHOM, KOHKYPEHTOCIIPOMOKHICTD — Il CyKyITHa XapaKTepUCTHKa
KOMIIETeHIIil, IIHHOCTeil i KOHKYpeHTHIX IIepeBar, sIKi MiAIpIeMIi BUKOPUCTOBYIOTS, 100 BigpisHuTu cebe Big KOH-
KYPEHTIB.

ITiaTpuMaHHs pUHKOBOI KOHKYPEHTOCIIPOMOSKHOCTI IiAIIPUEMCTBA — AyKe CKAaAHUI Ta AMHAMIYHMIL IIPOIIeC,
AKUIT OTpeOy€ MOCTIMHMX yIpaBAiHCHKMX PillleHb, CIIPAMOBaHUX Ha (POpMyBaHHs KOHKYpeHTHMX Iepesar. Konky-
PEHTOCIIPOMOXKHICTh € OAHUM 13 KpUTepilB OL[HKM KOHKYPEHTHOI IO3MINi IAIPUEMCTBa, il piBeHb BU3HAYAETHCA
YCIIIIHICTIO 4N HeBJauelo (PYHKI[IOHYBaHHA Ha PUHKY. A5 30epekeHHs AijepcTBa MiAIIPUEMCTBA Ha PUHKY BaKAN-
BUM CTpaTeriyHuM 3aBAaHHAM € BUIlepe/ A KeHHs KOHKYPeHTIB y po3poOIli Ta OCBOEHH] HOBUX ITPOAYKTiB, HOBOI TeXHO-
A0Til, HOBOTO AM3aiiHy, HOBYMX ITiH, iIHHOBAIIil y cucTemi AucTpuOyiiii Ta 30yTy.

Aas 3abesnieyenHs epeKTUBHOTO KOHKYPEHTOCIIPOMOKHOTO MeHeAKMeHTY, HacamIlepes Tpeba 30cepeAuTics
Ha e(peKTVBHOMY BUKOPIUCTAHHI pecypciB KoMIIaHii, siKi 6e3rocepesHbO BIIAMBAIOTE Ha Il KOHKYPEHTOCIIPOMOSKHICTb.
Icnye Tpu Buam takmx pecypcis[1]:

1) ba3osi; 6a30Bi pecypcu IpakTIIHO OBHICTIO CKAAAAEThCA 3 PeCypCiB 445 BUXOAY Ha TOM 4u iHImit puHok. e
TOIT MiHIMYM pecypciB IiAIrpueMcTsa, Oe3 AKOro BOHO He MOKe (PyHKITIOHyBaTH Uyt 3a0e3IeYnT IIPOCTe BiATBOPEeHH:.
O4Hak BUKOpMCTaHH: AM1ITe Da30BIX pecypciB He 3a0e311eunTh MiAIPUEMCTBY MOKANBOCTI 3MIITHITY 411 HaBiTb yTPU-
MaTK BAACHY HO3UIIIIO0 Ha PUHKY IIPOTATOM TPUBAAOIO Yacy.
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2) KOHKYPeHTHi; HaCTYIIHi pecypcu € KOHKYPeHTHUMY, 1100 3a0e3IednTy MAIpUeMCTBY PMHKOBI KOHKYPeHTHI
nepesaryu. Hargacrinte Taxi pecypcu MOXXHa BigHeCTH 40 BiAMIiTHMX XapaKTepUCTHK OAHOTO IiATIPUEMCTBa (AOCTYII 40
KOHKPETHOTO BUAY pecypcy, YHiKaAbHi 3HaHH: Ta TeXHOAOTii, HOBe 00.4ajHaHHs TOILO).

3) cTpareriuHi; cTpaTeriuHi pecypcu A03BOASIOTH iAIIPMEMCTBY HaJaTH YHiKaAbHI MOKAMBOCTI 4451 MaliOyTHBO-
ro Aigepcrsa Ha puHKy. /o 1€l Kareropii pecypcis mepegyciM HalexXaTh iHHOBalliIHO-iHBecTULIiNHI pecypcu. Kpim
TOTO, iX POpMYBaHHS MaTUMe 3HAYHMI BILAVB Ha iHBeCTUIIIIHY IpUBaOAMBICTh MiATIPUEMCTBA.

I[Tpu popmyBanHi pecypcis mianpuemcrsa 445 3a0e3redeHHs MaifOyTHHOI KOHKYPEeHTOCITPOMOXKHOCTI Ha PUHKY
Bidirpa€ Ba’KAMBY pOAb caMe MOMEHT IIPUIIHATTA TOro un iHmoro pimienH:s. CrpaTeriuHi Ta KOHKypeHTHI pecypcu
Oy Ab-KOTO IAIIPMEMCTBA MAIOTh TEHAEHIIIIO 3 YaCOM CTaBaTy 0a30BMMI, BTPayaloylt HOBU3HY Ta aKTyaAbHicTh. ¥ pe-
3yAbTaTi, 4uM IisHilre OyJe MPUIHATO pillleHHs PO OHOBAEHHS IIMX BUAIB pecypciB, TUM MeHII KOHKYPeHTOCIIPO-
MOXHOIO OyJe KoMIIaHis B MaitOyTHhoMy. OJHaK SKIIO A€sIKi YIpaBAIHCHKI pirieHHs OyAyTh peaaisoBaHi 3aB4yacHO,
icHye pU3KK IepeBUTpaTy KOIITIB Ha iX BUKOHaHH:. SIK HacAi40K, aDCOAIOTHO HeoOXidHa YiTKO BU3HaUeHa KOHKPeTHa
CTpareriuHa TO4YKa A4s BBeA€HHs 3MiH 4451 04HOTO abo KiAbKOX BUAIB pecypcis.

ITpote He KOKHa KOHKYpeHTHa IlepeBara € BUTiAHOIO As OisHecy. HeoOxiaHo 3abesmeunTu 40TpUMaHHS TaKMX
BUMOT, 1100 BiH 4aBaB MOKAMBICTh OTPUMYBaTU A0AATKOBY KOPUCTb: 3a40BOABHATI IIOTPeOMU CIIOKMBAYiB, SKi MOXKYTh
TIOCTiiTHO 3MiHIOBATHCS; CIIMPATICA Ha OKpeMi pecypcn i ATpUEeMCTBa, SKi HeA0CTyITHI abo He MOXKyTb OyTI BUKOPIIC-
TaHi B yMOBax MiAIIPMEMCTB-KOHKYPEeHTIB; OyTu THYYKMM; ajalTyBaTUCA 40 PUHKOBOTO CepelOBUIIa; 3abe3rednTy
CTpaTeriqHmil po3BUTOK MiAIPUEMCTBa. K HacAiA0K, pOPMYBaHH: CTpaTeriyHOl KOHKYPeHTHOI IepeBarn Habya0 ak-
TyaAbHOCTI B CyJaCHMX yMOBaX BeAeHHs DizHecy.

[IBuame 3a Bce, KpiM 3BMYAIIHOL TIOTOYHOI KOHKYPEHTHOI IIepeBary, BiH CTpaTeriyHo OPi€HTOBaHMII Ha 3MilJHeH-
HsI PUHKOBIX IIO3MIIIN Y MaitOyTHbOMY. POSBUTOK CTpaTeriyHIX KOHKYPEHTHIIX IlepeBar — Iie Te, 1[0 POOUTh MeHeAXK-
MeHT aKTyaAbHUM y cydacHux ymopax. CTpaTeriyna KOHKYpeHTHa IlepeBara Opi€HTOBaHa Ha ITOKpPaIljeHHs! PUHKOBIX
HO3UIIIN y MalfOyTHBOMY, Ha BiAMIiHY BiA TpaAMIIiTHOI HOTOYHOI KOHKYpeHTHOI Iepesaryt. OCHOBHUMIU XapaKTepIic-
THMKaMH IIbOTO THITYy KOHKYPEHTHMX IIepeBar €: BICOKa aJallTHBHICTh 40 (aKTOpPiB 30BHIIIIHBOTO CepeAOBIIIa; aKTUBHEe
BUKOPMCTaHHS CTPATeridHIX PeCcypciB KOMIIaHII; CIPAMOBaHICTh Ha YCYHEHHS BY3bKUX MICIb AiSABHOCTI Ha PUHKY
abo MiHiMi3amilo IX HEraTMBHOIO BILAUBY AAS 3MIITHEHH: PMHKOBYX IIO3MILIII; BYICOKIII BIIAVB CyCIIiABCTBA i MOAM Ha
Mait0yTHe. OcKiabku 445 Oy/Ab-AKOI OpraHisaltii ckaagHO 3MiHIOBaTH IIOTOYHY CTPaTeTilo, TOMY A4s HUX BaXKKO ITid-
TpUMYBaT! Ai4€PCTBO.

Y cydachiif eKOHOMILIi ITepexiZ Big BUKOPMCTaHHA TOPiBHAABHIX IIepeBar, SKUM CIIpHsAa HU3bKa BapTiCTh Ipalli
Ta pecypcis, 40 KOHKYPeHTHIUX Ilepesar, sKi 0a3yloThcsl Ha pO3BMHEHOMY iHHOBAIiIIHOMY cepeOBUIIli, HOBMX Opra-
Hi3aIlifIHMX Ta IHCTUTYLINHUX (opMaX, YHIKaAbHUX IIPOAYKTaX i TeXHOAOTiAX, HOTpedye MOCTIiTHOTO PpOpMyBaHH:I
crparerii Ta po3po0Ka BiAIIOBiAHMX IHCTPYMEHTIB 3a0e3I1edeHH: KOHKYPEeHTOCIIPOMOXKHOCTI. [HaK1Ie kaxxyun, BiH po3-
rAsAa€ Tepexi/ y KOHKYpeHTHIX IlepeBarax, 3aCHOBaHMX Ha KOMIIeTeHIIisX, [[IHHOCT:X, iHHOBaIliAX Ta OpieHTallil Ha
CIIOKMBaYa, Bi BUKOPMCTaHH:A IOPIBHAABHUX SAKOCTE, CTBOPEHMX 3a HU3BKMMIU IliHaMM, 40 poD04oi CuaAu Ta Ipu-
POAHIX pecypcis.

Lle BusHavae B1Oip OCHOBHOI KOHKYPEHTHOI cTpaTerii abo K cTpareriif, SIKi rapaHTyIOTh HailbiAbII peTeabHe Ta
epekTUBHEe BUKOPMCTaHH: MOXKAMBOCTelL. [010BHIM e4eMeHTOM y 11bOMY BUIIaAKY € BU3HadeHHs (PyHAaMeHTaAbHMX
CTparteriii 445 MiABUIEHH: KOHKYPeHTOCIIPOMOSKHOCTI 3 METOIO ITPMUCTOCYBAaHHS MOXKAMBOCTEN KOMIIaHii 40 KOHKpeT-
HIX PUHKOBMX YMOB.

Teopis crpaTeriyHOrO yIpaBAiHH:A CAYTY€ OCHOBOIO iJei 1100yA0BM KOHKYpPEHTHOI cTparterii, sIKa ABAsg€ coDoI0
iHTeAeKTyaAbHIII allapaT y BU3HAUeHH] IOHATE, IO BU3HAYAIOTh cTpateriio. PosrasHeMo ckaaj i cTpyKTypy 00'eKTiB
i yTBOpeHb 40KAaAHiITIe: IPUHITUIIN PO3POOKN CTpaTerilt; Ipu3HadeHHs Ha I1iAbOBOMY PUHKY; IIO3UIIis HA PUHKY; KOH-
KYPeHTHI IlepeBary; KpuTepii IpUIHATTS pillleHb; Ta AOCATHEHHs cTpaTteridnux Iiaeit. [Iporec npuitHaTTa yrpasain-
CBHKUX pillleHb 11040 BaXXAMBOCTi (piHaHCyBaHH:A (PYHKI[IOHAABHMX CTpaTerill 4451 3a0e3IeueHHs KOHKYPeHTHIUX Iepe-
Bar Ha PMHKY BiJOMMIII K po3poOKa CTpaTeriit AAs MiABUIEHH KOHKYPEeHTOCITPOMOXKHOCTI (pipM y KOHKYPEeHTHOMY
cepes0BMIIIi. 3a AOMOMOTOIO ITLOTO METOAY KOHKYPEHTHA CTpaTeris pO3rasjaeThes 3 TPhOX CTOPIH [3]:

— 4K 3aci0 JOCATHEHH: CTpaTeriyHMX ITiael;

— 5K XapaKTepUCTUKa MeTH i 3aBAaHH: ALABHOCTI QipMI Ha pUHKY;

— K 0OpaHMil MIAAX PO3BUTKY 3 HEOOXiAHMM PeCypCHIM HOTeHIiad0M.

Lle cicreMa mocAiA0BHMX Aili, AKi KOMIIaHiS BUKOPUCTOBYE AAs AOCATHEHHs CBOIX CTpaTeriyHux miaeit. IIpuxaa-
AaMI CKAaAOBMX CTpaTerill € aabTepHaTUBU CTPaTeriyHOTO PO3BUTKY, (piHAHCOBI IpiopuTeTH Ta BiANIOBiAaAbHI KepiB-

138



Monogincruii exornomiunuii sicnuk XHEY im. C. Kysneus Ne 5-6, 2022

Hyku. Takuii naan norpeGye BIIpOBaKeHHs CTPATeriqHIX aAbTePHATB, SIKi BpaXOBYIOTh YHiKaAbHI XapaKTepUCTHKI
TOTO, K Oi3HeC PYHKITIOHYE Ha PUHKY.

Aas 3a0e3redeHHsT KOHKYPEHTOCIIPOMOYKHOCTI MiAITPMEMCTBA MaIOTh BUSHAUUTU MeXaHi3MM, SIKi MiATpUMYBa-
TUMYTB iX Ha Pi3HIX eTarax eKOHOMIYHOTO PO3BIUTKY, OCKiABKI BOHM IIOB s13aHi 3 DararbMa ImpodaeMamyt GOpMyBaHH:T
CBOTO CTaTyCy B KOHTEKCTi CTpaTeriyHoi KOHBEepPIeHIlil Ha eTalli IPMCKOpPeHHs iHTerpaniiiHux nporecis. Tooto npu
po3pob1i cTparterii HeOOXiAHO IOB sA3yBaTH eTarl eKOHOMIUHOIO PO3BUTKY 3i CTpaTeriyHMM XapakrepoM OisHecy. Pe-
azizanis 11aHiB Ma€ IPU3BECTY 40 BYICOKOIO PiBHS HayKU i TeXHIKy, IigBuIeHH:S eeKTUBHOCTI BUPOOHMIITEA i, SIK
HacAig0K, piHs Oi3Hecy, a TaKoXK DiABIIOTO pecypco3OepeskeHH: Ta €K0AOTi3allii omepariiii.

ITpasuabno migiOpaHuii i yKOMIIAEKTOBAHMII I14aH, SK CTpaTeriyHMil KOMILAEKC YCiX pillleHb, OB SA3aHMX i3
MiABUIIEHHAM KOHKYPEHTOCIIPOMOXKHOCTI IIAIIPMEMCTBA, € 3aIIOPYKOI0 AOBIOCTPOKOBOIO YCIIIXY IIATIPUEMCTBA Ta
criocofoM 3abe3IedeHHst 10T KOHKYPeHTOCIIPOMOKHOCTL. VoMy Mae cayryBaTy AOCTYIHMII i 3posymiauii crocio
(dopmyBaHH:1 i 3aTBepAKeHH: il aabTepHaTHB, JiTKa TUIIOAOTis i AeTaabHa po30MBKa CTpaTerii Ha pi3Hi cKAajoBi, sKi
3aliMalOTh CBOE MiClie B CTPYKTYpi CTpaTeriqyHol Ipynu MmAIpUeMcTs i B cuctemi 3abesriedeHHs i KOHKYPeHTOCIIPo-
MO>KHOCTI. Bpernri-pent, ubip Haii0iAbII BiATIOBiJHOTO KOMIIOHEHTa A@MOHCTPY€ BITPOBa/KeHH: K JacTUHY Jo0pe
30a4aHCOBaHOTO HADOPY CTpaTeTiil.

Taxum unHOM, CTparerii HOCKAeHHA KOHKYPeHLIil MiAIpueMcTBa MaloTh OyAyBaTCs BIAIIOBIAHO A0 IHHOBaIIiiTHO-
IO PO3BUTKY Cy4acHOTO MiAIpMEMCTBA: BOHM He IIOBUHHI 0OMEeXKYBaTICs ANIIe HaaHHAM (PYHKIIOHAABHIIX IIOCAYT, a
AOCHUTb KOMILAeKCHIMI IIPOIO3ULILIMIL 3 BAACHIM CTpaTeTiyHNM HaOOpoM i PpyHAaMeHTaAbHIMI AOTIYHIMH IHCTPY-
MeHTaMM Cy4acHOCTI yIIpaBAiHHs, sIKe € PYIIiE€M Y CHCTeMi YIIpaBAiHHs KOHKYPeHTOCIIPOMOKHICTIO MiAITPMEMCTBA Ta
3a0e3Iiedye 110T0 KOHKYPEHTOCIIPOMOXKHICTb 1 40BIOCTPOKOBY IpuOyTKOBicTh. [Ipn B1GOpi KOHKYpeHTHOI cTpaTeril
i/ BpaxoByBaTM TaKi YMHHMKI: YMOBHU HaBKOAMIIHBLOTO CepelOBMINa, YMHHUKY HaBKOAMIIHLOTO cepejoBMINa, Ai-
SLABHICTB MiAIIPUEMCTBa, HOMEHKAATYypa Ta acOPTUMEHT IIPOAYKIIiI MiATPMEMCTBa, TPMBAAICTh SKUTTEBOTO IIUKAY IIpO-
AYKIii, HasBHICTb BiAIIOBiAHOTO HayYKOBO-TEXHIYHOTO IIOTeHIliaay, MOXKAMBICTh MOHITOPMHIY HAYKOBMX i TEXHIYHMX iH-
¢opMariil Ta pUHKY, a TAKOXK BiAIIOBIAHICTb CTpaTeril MiABUIIEHH: KOHKYPEeHTOCIIPOMOXKHOCT] HasiBHIM Y KOMIIaHil
pecypcaM, LKA i XapaKTepICTUKI PUHKY BidirpalOTh BaXKAMBY pPOAb I BIOOPi KOHKYPEHTHOI cTparteril.

ITigmpuemcrpa 00MpalOTh ONTUMaABHY CTPaTeril0 KOHKYPEHTOCIIPOMOKHOCTI Ta MOAeAb IOBeAIHKY, 110 Oa3y-
€ThCs Ha PUHKOBIN CUTYallil, oIlepalliliHoOMy cepeAOBUII, piBHI KOHKYPEeHTHIX IlepeBar, a TaKOK TeXHil[i KOHKYpeHT-
Horo cynepuunrsa. OTKe, BUIIe3a3HadeHi MeTOA0AOTIUHI MiAX0AM A0 PO3POOKM KOHKYPEHTHMX CTpaTerill OIMCYIOTh
IIpoliec i B3a€MOJII0 HeoOXiAHVIX 3aX0AIB, sIKi 30cepe)KYIOThCA Ha iHHOBAIIiAX, OPi€HTOBAHNX Ha CIIOXKIBaYa, Ta iHIIMIX
CcTpaTerisx, 1o 0a3ylOThcsl Ha 3MiHi KOHKYPEeHTHMX I1epeBar.

Hayxosuit kepisnux — kand. exon. nayx, doyerm botixo H. O.

Jlitepartypa: 1. bankoscbka B. B. ®DopMyBaHHS CTpaTeriyHMxX KOHKYPEHTHUX nepesar nianpuemMcTea Ans 3abesnedeHHs
NiABULLEHHS KOHKYPEHTOCMPOMOXHOCTI. [/7106a/1bHi Ta HauioHasibHi npobaemm eKOHOMIKN. JKUTOMUPCbKUI AepxXaBHui
TeXHo/I0riYHMIA yHiBepcuTeT. Xutommup, 2017. C. 345. 2. bankoscbka B.B. Bu3HauyeHHS KOHKYPEHTHUX MepeBar sk
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NMPUEMCTBA Ha OCHOBI MapaaurMu iHHOBAUIMHOINO PO3BUTKY. EKOHOMiYHa Hayka. 2020. Bun. 3 T. 1. C. 66. 5. Xeni-
xoBcbka M. B. Po3pobka cTparerii niABULLEHHSA KOHKYPEHTOCMPOMOXHOCTI NiAMNPUEMCTBA. BiCHUK XMebHULbKOro Ha-
yioHasbHoro yHisepcutetry. 2009. Bun. 4 T. 2. C. 3. 6. TpyHiHa I. M., CyweHko O. A. [JocnifXeHHS KOHKYPEHTHUX
nepesar cy6’ekTiB NiANPUEMHULBKOI AiSNbHOCTI B yMOBax rnobanisauii. Yaconuc ekoHomiyHmx pegopm. 2015. N? 3 (19).
C. 43-49. 7. XanimoH T. M. CrparTerii niABMLLEHHS KOHKYPEHTOCNPOMOXHOCTI NiANPUEMCTBA. HayKoBuii BICHUK YXXropoa-
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CYYACHI TEXHOOTIT PEANI3ALIT
PEKTAMHOT KOMMNAHII

YK 659.1:004 Huposa 4. P.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Cyuachi mexHoA0Zii 3HAUHO POSUUPIOIONTD MOKAUBOCHTL PEKAAMOOABUIE Y NPOseOeHHT MAPKemUH206UX JOCAI-
0>kerv 1 mecmyearii pospooku pexaamu. Beauxi xorexyii 0anux npo cnoxuseais MoxHa OMpUMAM OHAQIH, 4 pesyAbmamu
6102yKi6 i JYMOK MOKHA MUTHINESO AHANISYSAMU 34 donomozoto Komn tomepis. LLjopoky 3'a6A5€mbes 6ce Oivlile MEXHOAOZIMHUX
mendeHuiil, 3a AKuMU nidnpuemui nosurmi cmeskumu. Xoua 6a2amo npuHUUNie MapKemuHzy SaAUIaonoes HesMiHHUMU PiK
Y piK, iHCIpPYMeHMUL, 6UKOPUCTIOBYGAHT KOMNAHIAMU 3A0AS Q0CAZHEHHA YCNIXY Y MAPKEMUNLY, 32000M CUALHO IMIHIOIOMBCA.
T'asemma pexaama KoAuco Oyaa seuuaiinum aeuuem. Tenep uudposa pekaama ma wimyuruil inmerexm 6i0izparomo GUPIUANLHY
POAL Y MApKemuHzo6iil makmuuyi 0isHecy.

Katouoei caosa: cyuachuil, mexroArozii, pearizayisl, peKAamMua, KOMNAmis, pekAamMHa.

Annotation. Modern technologies significantly expand the capabilities of advertisers in conducting marketing research and
testing advertising development. Large collections of consumer data can be accessed online, and feedback and opinion results can be
instantly analyzed by computers. Every year there are more and more technological trends that entrepreneurs should follow. While
many marketing principles remain the same from year to year, the tools used by companies to achieve marketing success change
dramatically over time. Newspaper ads were once commonplace. Now, digital advertising and artificial intelligence play a crucial
role in business marketing tactics.

Keywords: modern, technologies, implementation, advertising, company, advertising.

ITocranoska npo6aemu. B ymosax pepopmyBaHH: eKOHOMIKY OAHIEIO 3 Hal01ABII BaXKAMBUX ITP0OAeM € 3a-
OesreyeHHs AisLAbHOCTI TEXHOAOTIYHIX TEHAEHIIN, 3a SKMMU MiATPYEMITi TOBMHHI CTEXXUTI.

AHazi3 ocTaHHIX J0caiaXeHb i myOaikartiit. TeopeTnuni MUTaHHA 040 AOCAiAXKEHH: CyJaCHVUX TEXHOAOTIN
peaaisariii pexaamuoi kommnasii: Kagranaxies X. [5], Avmrpiesa /1. [2], Axedkinc . [1], Oriasi 4. [10], Oaexnosny €.
[11], Mapouxina /1. [13], MysukanT B. [7] Ta in.

MeToI10 cTaTTi € 40CAiAKeHHsI CydacHMX TeXHOAOTI peaisallii pekaaMHOI KOMITaHil MiATIpueMcTBa.

OcHoBHi pe3yabTati a0caigXeHHs1. BeandesHy poab y 30epekenHi i 3MillHeHHi MO3uIii pipMu Ha PUHKY
Bigirpae pekaama. Pexaama mpoAyKiii i Ai1AbHOCTI MAPMEMCTBA — Ile HaliBaKAMBillla CKAa0Ba YaCTHHA KOMILAEKCY
MapKeTUHIOBUX 3aX0AiB, CBOepigHuII iHpopMaLiiiHuII BUXiA Ha CIIOKuBava. PekaaMHa KaMIIaHisl — A0CUTb CKAAAHUI
00'eKT Ha A0CAiAKeHHs, BOHA 3411 ICHIOETLCS IeBHIMI MeTOAaMH, CKAa4a€Thes 3 0e3iui orepartiii Ta Iporiecis, TOOTO
00'€KTIBHO BIKOHYETHCS 3a II€BHOIO TEXHOAOTIE€I0, €(peKTUBHICTD SIKOI 3aA€KUTh Bia SAKICHOTO IL1aHYBAaHHS Ta BUKO-
HaHHSI.

IncTpymMeHTH pO3pOOKNM 4451 iHTepHeT-peKAaMI 3HaYHO ITOKpaImAncs 3a octanHi 20 pokis. ¥ Toif yac SIK CTa-
TI4Hi pekaaMHi Oanepy 3 Aoroturiom 1990-x pokis cami o010 Oyay epeKTUBHIMY, ChOTOAHIIIHA peKAaMa BKAIOYa€
Bigeo, aHiMallilO 1 HaBiTh IHTePaKTUBHICTb AA4 IAd4a4a.

BaraTo aBTOpiB perpeseHTyIOTh IIpoliec pO3poOKM peKAaMHOI KaMIIaHii K CyKYIHiCTh YHOPsAAKOBaHIX eTalliB,
cepes Hux Kadranaxies X. [5], Oriasi 4. [10], Ooputsko b. [9].

Hanamry 2yMKy, maanyBaHH: peKAaMHOI KOMIIaHiI Ma€ MaTl CHCTeMHMIT XapaKTep i3 II0CAiA0BHO-TIapaAe AbHIMN
aistvu. Ipy pospo0iti pekaamHOI komIIaHil He0OXiAHO BpaXoByBaTy OaraTo YMHHUKIB: €Tarl KUTTEBOTO IIMKAY OpraHi-
3allii Ta peKAaMOBaHOTO TOBapPy, XapaKTepUCTUKY 00'€KTa peKAaMyBaHH:1, Teorpadiio IOIMpeHHs peKaaMHoi iHdop-
Mallil, iHTeHCHBHICTb peKAaMHIUX Aill.
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Exonomicr @. Koraep Bkasye, 1o pu pospodii pekaaMHOI IIporpaMi HeOOXiAHO BU3HAYNTU IiABOBIUII PUHOK
Ta MOTMBY ITOKYIILIiB, ITOTIM BiAIIOBiCTM Ha II'SITh IUTaHb, IO PO3KPUBAIOTL 3MICT peKAaMHOI IIpOrpaMy Ta BijOMUX
SIK T SITH «M»-ITUTaHb .

Taxox JXK.-XK. /lamOen ocobansy ysary y mpotieci popMyBaHH: peKAaMHOI KaMIIaHil IIpujiase po3poOrii pe-
KAaMHOTO 3BePHeHH:I Ta ITOIIYKY BAaA01 peKAaMHOI i4ei, 110 cripaBeaanBo. Bognouac BiH He 9iTKO BU3HaYa€ 110CAiJ0B-
HICTb €TaIliB, a AMIIIe IIePepaxoBye YOTUPU CTaAil peKAaMHOI KaMIIaHii, SKi He IIOBHOIO MipOIO PO3KPUBAIOTh IIPOLEC Ii
(dopmyBaHH: Ha cydacHOMY eTari [7; 8].

Hasits O. B. KaTepHIiok 3ragye Takmit MOMEHT, 5K «00AiK Ce30HHMX YMOB». 45 CTBOpeHHs peKAaMHIX KaMIIaHil
DaraThoX TOBapiB Iiell acreKT Mae BaroMe 3HadeHHsA. OAHMUM i3 OCHOBHIX AOKYMEHTIB ITi4 4ac IpOBeAeHHs peKAaMHOI
KaMIIaHii aBTOp IIPOIIOHY€E BUKOPMUCTOBYBATH Di3HeC-11AaH, IO BKAIOYAE I'STh MyHKTIB: I1idi peKAaMHOI KaMIIaHii; pe-
KJaMOJaBellb Ta J10ro IPOAYKIIil; aHaAi3 pUHKY; peKAaMHMIT IIAaH KaMIIaHil; BUcHOBKM [5, ¢. 104-105].

PexaaMHa Ais1AbHICTD BICTYIIA€ YaCTUHOIO CUCTEMY MapKeTHUHIY Ta BOAHOYAC caMa € CaMOCTiiTHOIO KOMYHiKallili-
HOIO CHCTeMOIO, BII3HAYaAbHOIO PUCOIO BUPOOHUIITBO PeKAAMHOTO IIPOAYKTY. isAbHICTD — Ile 0CO0AMBIII MeXaHi3M
PO3BUTKY, HacaMIlepe/ Tak 3BaHui IpoQeciitinii 40CBig, IPaKTUKO-MeTOANYHI 3HaHHS (ITpaByAa, IIPUHLINIIN Aii, 3a-
OopoHmu, onucy crocodiB Ta MPUITOMiB ALABHOCTI TOIO), cepa mepejadi IPOQeciitHOro A40Cily, TOOTO HaBYaHH:.
SIK OCHOBY CHCTEMOTBOPYOTIO KapKacy peKAaMHOI AiIABHOCTI B AiTepaTypi BUKOPUCTOBYIOTh ITOHATTS «TeXHOAOTLA» Ta
HOBMII — «TeXHOAOTTYHMUI» — IiAXi4 A0 aHaAi3y Ta IIPOEKTYBaHHS peKAaMHOI AisIAbHOCTI Ta Ti IIPOLeCiB.

CrierriaapHi epekTi TaKOX A03BOASIOTH peKAaMi MOBHOIO MipOI0 BUKOPYCTOBYBATI MapKeTHHIOBY IpyBadAn-
BIiCTD ITOINYASPHNUX PiAbMiB Ta TeAeBi3ilHMX 110y, poDAgIN O4eBUAHY IPUBAOAMBICTS IPOAYKTY €AMHMM, IO Bigpis-
HA€ peKAaMy Big (PiabMy 4n IIOy.

Maroun y cBoeMy pO3IOpsAKeHHi iy HU3KY IOTY>KHIX iHCTPYMEHTIB, PeKAaMOAABII MOXYTh CTBOPIOBATH Bi-
3yaabHi IIOBIAOMAEHH:I, AKi Oiabllre 110400aI0TLCs IIEBHNMM IPyIIaM CIIOKMBAYiB.

[arepner migipsap epeKTUBHICTh TPAAMIIIITHIX PeKAaMHIX KaHaAiB, OAHOYaCHO CTBOPMBIIIY HOBI ITiKaBi MOXAN-
BOCTi 4451 MApKETOAOTIB i3 3aAy4eHHS CIIOKIBaYiB.

Pexaamni 6Ganepu B IntepHeTi MOXyTb OyTH cTpaTteriyHo posMillieHi Ha BeD-caiiTaX Ta COIiaAbHIX Mepeskax, sKi
HalliZeHi Ha IIeBHi IPyIIM CIIOXKMBaviB Habarato eeKTUBHIIIe, HiX 3aco0u Macosoi iHdopMarii. Pekaama y Teaesisiii-
HOMY CTIAl MOKe OyTI po3millleHa y BigeopoanKax B IHTepHeTi, HarrpuKAag y KAilax HOBMH.

Baxause BusHaueHH: poai peKAaMHOI KOMIIaHil y 3araabHOQIHAHCOBIN AisabHOCTI GipMIL; Iie TiAKpecaIoe 3Ha-
9yIIicTh KOMITaHIL PyXaiouncs KpokK 3a KpOKOM, peKaaMOAaBellb aHaAi3ye CUTYALLIo i OLIHIOE IIp00AeMI, IO CTOATD
niepe/ HIM, i HasiBHI MO>XAMBOCTi. HeobxigHO mparHyTi MakcMaAbHO PO3IIMPUTI MOXKAMBOCTI Ta 40 MiHIMyMy cKo-
pOTUTH ITPOOAEMIL.

ITocranoBka 1€l peKAaMHOI KOMIIaHii BU3HAUa€ IePCIIeKTUBY 3aCTOCYBAHHS peKAaMIU Ta CTBOPIOE YMOBU A4
oniHky pesyaprary. HeoOxiaHO BM3HAYMTH 5K TOAOBHY, TaK i Apyrops4Hy mety. Bonu MaioTs OyTy 4iTKO I1O3HaueHi,
oOMexkeHi TMMYacoBUMM pamKaMi, (piHaHCOBMMU BUTpaTaMU Ha IXHIO peaai3alliio.

CorriaapHi Mepexi BUABMANCA Oe3I[IHHIM pecypcoM A4s MaAoro Oi3Hecy i MapkeToAoriB-rodaTkisiis. Coriaab-
Hi MepeXi He AuIle A03BOASIOTH PeKAaMOAABLIM 3aAydaTy CIIOKIBadiB 40 A0CAiAKeHb Ta TeCTyBaHH:, a 11 IIPOIIO-
HYIOTD IIOTY>KHY Ta Oe3KOIIITOBHY CHCTEMY PO3IIOBCIOAKeHHSI.

HOH_II/IpeHHH 1TiKaBO1L pexaamuy, 10 3anaM';1TOBy€TbC;I yepes CouiaAbHy MEPEXY, MOK€e BUKAUKATI AAQHIIOTOBY
peaxiiiio, mpu sKiil OKpeMi I1s14adi NOMMPIOIOTh peKAaMHe II0BiJ0MAEHH: B 0COOMCTOMY IIOP:AAKY cepes MiAbJIOHIB
rasadiB 0e3 OyAb-AKUX BUTPAT 445 PeKAaMOAABIIA.

BucHoBKIL. V 3araabHOMY BUTASIAL TEXHOAOTIIO peKAaMHOI AifABHOCTI MOYXKHA BUBHAUUTHU K B3a€MOJIIO BAac-
THBJX peKAaMHIIX 3ac00iB 3 I1iAbOBOIO ayAUTOPIi€I0. PeKaaMHy TeXHOAOTIIO y IMIMPOKOMY CeHCi MOYKHA BUSHAUMTH SIK
IIpoLIec, IO BUKOPYCTOBYE CYKYIIHICTh METOAIB i 3ac00iB, 1110 3a0e3I1euyi0Th 30MpaHHs Ta 00poOKy pexaaMHoi iHpop-
Mallil, CTBOpeHH:I peKAaMHOTO IOBiJOMAeHHs], Iepejady MOBi40MAEHHS I[iAbOBOI ayAUTOPil. ¥ By3bKOMY 3Ha4eHH] —
11e BIPOOHUIITBO PeKAaMHOTO IIPOAYKTY (KOLITI) AKHAJKpalIle A0CATa€ IiAb0BOI ayAUTOpii i 3a0e3IIedye HallIIOBHIIIe
1i 3a40BOA€HHsI y HeOOXiAHIII MOTVBOBaHI 1 TO3MIIiOHOBaHIN iHpOopMail.

MapxkeTro40r Ma€ HaMip PO3IIMPUTYI PUHKY 3 MiCLIeBOTO piBH: Ha perioHaAbHIII piBeHb, Bij perioHaAbHOTO piB-
H#I A0 HalliOHaABHOTO PiBHI Ta Big HaIliOHAABHOTO PiBHA 40 Mi>XKHapOAHOTO piBHA. /A5 11bOTO MapKeToA0T MOXKe IIpo-
BOAUTH Pi3Hi METOAM IIPOCYBaHH:L.
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PexaamHa TeXHOAOTIs JOTIOMara€ poO3BMHYTU XOPOIINii iMiaX OpeHAy B 11iAboBiit ayauTopii. IcHye Kiabka ¢ak-
TOpIB, TaKUX K XapaKTep 0COOMCTOCTI, sIKa MiATpUMYy€ OpeHJ, 3MicT peKAaMHOTO MOBiA0OMAeHH:I, XapaKTep i TUII yTia-
KOBKIH, @ TAKOXX TUII CIOHCOPOBaHMX ITporpaM abo 3aX0AiB, SKi MOXKYTb AOIIOMOITH y CTBOPeHHi iMigXy OpeHAy B I1i-
ABOBIIT Ay AUTOPII, IO ITOCAYTYE IIPOCYBaHHAM TOTO YM iHIIIOTO IIPOAYKTY.

Hayxosuit kepisnux — kand. exon. nayx, doyerm Poxxo B. I.
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NEPCNEKTUBU MAPKETUHTY
B YMOBAX AIAXUTANISALIT

YK 339.138:004 lMupoxcok M. A.

MarictpaHT 1 poKy HaBYaHHA
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayis. Cmammio npucesueno docAidxerio 0coOAU60cHIes MapKemunzy 6 ymosax 0idkumarisauii ma 1i0zo nep-
cnexmue. Busnaueno nonsmms mapkemunzy, oXapakmepusosano cywacnuii cman mapkemumzy. ITpoanarisosaro nouiu-
penna didxkumanizayii 6 cyuactomy cycnirvemei. Poskpumo éaus didxkumanizayii na pobomy eimuusnarozo oistecy. Oxa-
PaKmMepu3o6ano oCHOGHI CYHACHT iHCmpyMenmu mapkemunzy. Busnauero, wo numanns yudposozo mapkemunzy € Jocumb
duckyciinum i wupoxo obzosoptosanum 6 Inmepremi i Haykosux korax. Oxpecaero nepenexmusy MapKemumzy 6 Ymosax
010K UMANI3ALL.

Katouosi caosa: mapkemutne, 0i)Kumarisauyis, yu@posuii mapkemume, inmeprent, Cy4aci iHCmpymeHmu.

Annotation. The article is devoted to researching the peculiarities of marketing in the context of digitalization and its
prospects. The concept of marketing is defined, the current state of marketing is characterized. The spread of digitization in modern
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society is analyzed. The influence of digitalization on the work of domestic business is revealed. The main modern marketing tools
are characterized. The author determined that the issue of digitization of marketing is quite debatable and widely discussed in
scientific circles. The prospects of marketing in digital conditions have been outlined.

Keywords: marketing, digitalization, digital marketing, Internet, modern instruments.

ITocranoska npo6aemu. CboroAHi BaskKKO yABUTY MapKeTUHIOBY KOMIIaHIIO, fKa Moraa 0 obiirTucs 0e3 1ud-
POBUX TeXHOOTiM. 3a3Buyait csoi PYHKIIII BMKOHYy€ BeAnKa KiabkicTs IT-cucreM i mporpam, oaHak HaBpsij, Ui BAAAOCS
CUHXPOHIi3yBaTH I1i CUCTeMM Ta Kpale cTpyKrypysatu rpouecu. Came 115 mpob4eMa Ta cripoOu ii BUpiIIeHHs CIIOHY-
KaIOTb A0 MOIIPeHH: HU(POBisariii.

B ymoBax anHaMiuyHOIO cepeJOBMIA Ta COLiaAbHO-eKOHOMIYHIX IPOLECiB yIIpaBAiHHS BiTYM3HAHA MapKeTIH-
ropa cucreMa Mae€ nepeOyBaTi B IIOCTIlIHOMY PO3BUTKY, 4OTO CHOTO/AHI HEMOXKAMBO AOCAITU Oe3 AO0CAiAKeHHs cy-
JacHMX TeH/EHIIill Ta iHHOBALIITHMX MaPKeTUHIOBYX IHCTPYMEHTIB, SIKi BU3HA4alOTh HAIIPSAMM PO3BUTKY MapKEeTUHIY
y Oankax. /las1 3abesrieyeHH: BUCOKOI pe3yAbTaTUBHOCTI BAACHOI AiABHOCTI ITiATIPMEMCTBA IHBeCTYIOTh 3HAUHi 00CATH
(inaHCOBMX pecypciB y po3BUTOK Ta I pOBi3allilo MapKeTIHIOBIX BigHOCHH. /yHaMi3M KoHIrypartiii MapKeTHHTO-
BMX BiAHOCHH IOPOAXKY€E HeoOXiAHICTb IX AeTaaisallii Ta 0AaAbIIOrO A0CAIAXKEHHs, 3yMOBAEHOTO ITONTYKOM KpalIuX
MAsXiB 3a0e311edeH s epeKTUBHOCTI 11010 (PYHKITIOHyBaHH:.

AHazi3 ocTaHHiX gocaigxens i myOaikarin. Ocob4MBOCTi MapKeTHHIY B yMOBax AigKuTaaisawii posrasiain
taxki Bueni: O. B. Manauy, I. A. Pomaniok, /. B. fiok.

Merta a0caijKeHHs 110AATa€ B TROPETUYHOMY aHali3i 0c00AMBOCTel MapKeTHUHIY B yMOBaX AidxXuTaaisariii. Aas
AOCSTHEHHST METU A0CAIAKEHHS BUPILIEHO TaKi 3aBAAaHHL:

— IpoaHali30BaHO 0COOAMBOCTI 4iAXKMUTali3allil MapKETUHTY;
— OXapakKTepM30BaHO BUAY iHCTPYMEHTIB MapKETUHIY B YMOBaX AiAKMTaAi3allii;
— 3aIpOIIOHOBAHO MEePCIeKTUBY MapKeTUHTY B YMOBaX AiAKUTaAi3allil.

Bukaaa ocHosHOro MaTepiaay. B ymoBax cTpiMKOro posBUTKY IM(POBOI eKOHOMIKM 3arOCTPIOETLC KOHKY-
PeHLIiI MiX iAIIPIEMCTBaMI, IO IIpUBEpPTAE Bee Oiablile yBaru MiAIpHeMILB 40 IpOBeAeHHs MapKeTUHIOBIX A0CAi-
AXeHb. AZ>Ke 3aBASKI MapKeTIHIY MOXKHA A0CAiAXyBaTl Ta aHaAi3yBaTu IPiOpUTETH PUHKY, II0TO IIOTpedM Ta BMIiTH
HaJe>KHJM YIHOM iX 3a40B0AbHATH. CydacHMil MapKeTHIOBIII MeHeAKMeHT Da3y€eThcsl Ha BMKOPMCTaHHI iHdopMa-
IIITHMX TeXHOAOTIM, 3a A4OTIOMOTOIO SAKNUX 3AIIICHIOETHC MapKEeTIHIOBA AlSABHICTE, 1 MOCTIIHO BiA0yBa€ThCs IIpoliec
YAOCKOHaAeHHsI UPOBIX TeXHOAOTIiT [3].

Aas vanycanHaA 1€l craTTi OyA0 BUKOPMCTAHO Taki MeTOAM AOCAIAKeHH:: aHaali3, CHTe3, abCTparyBaHH:,
CHCTeMHO-CTPYKTYPHMIA, OIINC Ta y3araAbHeHHI.

Ocobause micrie B po3BuTKy YKpainn mocigae nudposa iHppacTpykrypa. Bona 6asyeTscs Ha cBiTOBIX Mejia-
TeHAEHIILAX i 3pocTanHi momyaspHocti InTeprery. Takum 4iHOM, KiABKiCTh KOPUCTYBadis IHTepHETY 3HAYHO 3POCTaE,
1110 IPU3BOAUTD A0 3POCTaHH: YaCTKI OHAAMH-TIPOAaKiB. 3poCTaHHs OHAAIH-TOPTiBAI MOXKHA BBaXkKaTi I100a4bHOIO
TeHAEHIIIE€I0, aj ke MalKe I0A0BIHA HaCeAeHH: IIAaHeTH 3allikaBAeHa B OHAalH-IIoninry. Hampukaaa, y takmx pos-
BIMHeHNX KpaiHax, sk Himeuunna, CIIIA Ta Beanka BpuraHisi, obcsr Toprisai uepes Inteprer cranoButs 16 %, 19 % Ta
25 % BiamoBigHo [6].

B Vxpaini o0car Takoi Toprisai B 2019 poui spic Ha 17 % nopisrsano 3 2018 poxowm i ckaas $3 mapa CIIA. Crraaax
nangemii COVID-19 cripuunnms HecrioAisani 3minn y gyHKIioHysanHi puHKis. OaHak 111(poBMii MapKeTHHI Ma€
TaKy KAIOYOBY IIepeBary, 5K IIBIAKa ajanTallis 40 Hellepea0adyBaHux abo He3araaHOBaHMX M0Aiit [1]. Ockiabky 1o-
IIMpeHH: KOPOHaBipyCy MiAKOPMAO KUTTS BCIX KpaiH CBiTy, CyCIABCTBY Ta ITpejcTaBHIKaM Oi3Hecy 40Beaocs ajall-
TyBaTHCs 4O KUTT: B yMOBaX IaHAeMii. 3a Takux yMOB 111 poBi3allis MapKeTHHIY I1oYasa Habuparty HOBUX 00epTiB
y CBOEMY PO3BUTKY Ta I104aAbLIOMY BUBYEHH] 110ro cucreM B [HTepueri.

Cepe HaitbiAbII TUIIOBUX MapKeTUMHIOBMX iHCTPYMEHTIB AikuTaaisanii B ymosax nommpens COVID-19 ta B
YMOBaXx BilfHM MOKHA Ha3BaTIL:

— @AEeKTPOHHY KOMEepIIiIo;
— IoIepejHIO AOCTaBKa Ta OILAaTy TOBapy;

— 40CTaBKy 3 404aTKOBUMI II0cAyraMi (De3KOLITOBHA A0CTaBKa, 3HIKKA BIAIIOBIAHO 40 0OCATY 3aKyILAEHOTO

TOBapy);
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_j = K
Tabnuus 1
quacui TPpeHAU PO3BUTKY MapKETUHIoBUX BiAHOCHUH

Ne Bup Tpenpy

1 MoHeTun3auia gaHux

LWTyyHui iHTenekT

BipTyanbHa peanbHicTb

— AOCTYII 40 I1AaTHOTO KOHTEHTY;
— couiaapHi Ta 04aroAiiHi akiyi;

—  AHTUKPU30Bi IPOIIO3NILL;

— IPOAYKTY OHAAIH AOCBiAY;

- ajanToBaHa MapKeTMHIOBA KOMYHiKalisl.

LIndposuit MapKeTHHT 3Ha4HO A0IIOMarae IpocysaTtu Opena abo Jekiabka OpeHAiB 3a 40110MOTOIO € AeKTPOHHMX
3aco0is Macosoi iHpopMmariii. Voro BigMiHHICTb Bia TpaAUIiIHOTO MapKeTUHIY B IIbOMY BUIIaJKy II0AATa€ B TOMY, 110
IIPOIIOHYEThLCS BUKOPMCTOBYBATHU Pi3Hi KaHAAM 1 METOAM, fKi 403BOAAIOTH KOMIIaHil 3pO3YMiTH, AKi KaHaAM IIPAIIOIOTh
[4, c. 540]. Lle BiaOyBaeThcs B peaabHoMy Yaci. LIndposi MapKeToA0rn BiACTeXYIOTh TaKy pid, K 3MicT OpeHANHIOBO
AISABHOCTI, 3 TOUKM 30py TOTO, IO B Hill IIpaIlloe 4u Hi, i YoMy. IHTepHeT — Iie KaHa4, KWl Hali0iAbIle acOIiI0EThCS
3 IU(POBUM MapKeTHHIOM.

OaHak nnudposmit MapKeTHHT BKAIOYae: 0e34pOTOBMIT OOMIH TeKCTOBMMI IT0BiA0MAeHHAMY, MODLAbHIIT 0OMiH
MUTTEBUMH TTOBiAOMAEHHAMY, MOOiABHI 404aTKH, IOAKACTY, eAeKTPOHHI peKAaMHi ImnTH, I1QPoBi TeAesisilHi Ta
pagiokaHaAanu ToIo [7].

[Indposi Mesia HACTiIABKY BaXKAMB, IO CIIOXKIBadi MaIOTh A0CTYII A0 iH(opMarii Oyas-Koau Ta Oyap-ae. Mu-
HyAM Ti 9acy, KOAY AI0AY OTPUMYBaAY CIIOBIIIEHHS ITPO IIPOAYKTH Yl IIOCAYTH, SKi HAAXOAATH AMIIE Bij IIEeBHOI KOM-
TaHii Ta MpeACTaBAeHi AnIle TaKUM YIMHOM, 1100 BOHU 3HAAM AMIIIE Te, IIT0 BOHY X04YTh Ipo HuX. LIndposi meaia €
IIOCTiITHO 3POCTaI0UMM A KepeaOoM pO3Bar, HOBJH, IIOKYIIOK i COIIiaAbHOI B3a€MOAIL, i Ha CIIOXKMBaviB 3apa3 BILAMBAE He
AMWIIIE Te, 110 KOMIIaHis TOBOPUTH Ipo OpeHg, ae i1 Te, 1m0 rosopsts 3MI, Apysi, poauHa, Koaern Tomo. A10Au X04yTh
KYILAATY TOBAPM Ta MOCAYTH Y OpeHAiB, IKMM MOKHa JOBipATY, Y KOMIIaHiii, IKMX 3HAIOTh, II€PCOHAAI30BaHe CITLAKY-
BaHHI Ta BIAIIOBiAHI TPOIIO3MLLi], ajalToBaHi 40 IXHix oTped i Briogobans. Llndposuit MapkeTyHr i II0B'sI3aHi 3 HUM
KaHaaAu Ay>Ke Baxamsi [2, c. 200].

CporoaHi HeA0CTaTHLO IIPOCTO 3HATM CBOIX KAI€HTIB, KOMIIaHiAM IOTPiOHO 3HaTH IX KpaIlle, HiX OyAb-XTO iHITINIL,
i 3aBAAKM IMPPOBOMY MapKeTUHTY BU MOXeTe CIiAKYBaTHUCs 3 HUMY, Ae, KOAY Ta AK BOHV HalOiABII CIIPUITHATAMBI
20 T0BigoMAeHHs. /A5 11bOTO BaM IIOTpiOHe KOHCOAiAOBaHe YsBAEHHS IIPO IepeBary Ta O4iKyBaHHS KAI€HTIB y BCix
KaHaJax (sed, colfiaabHi Mepesi, MODiAbHI IIPUCTPO, IpsIMa MOIITOBA PO3CIAKA, TOUKU ITPOAAXKY TOILO).

MapxkeTtoaoru MOXKyTh BUKOPUCTATH 1110 iH(OPMaIIiio, I[00 CTBOPUTHU Ta YABUTH MOCAIAOBHIUI, CKOOPAUHOBA-
HII AOCBi/ KAI€HTIB, AKMIT pyXaTuMe iX yepes IuKAM Kymisai. Unm raudie po3yMiHHA HOBeAIHKM KAi€HTa Ta i10T0
Iiepesar, TuM OiabIlla JIMOBIpHICTb TOTO, IO JIOTO MOXKHA 3aAy4UTU AO BUTIAHUX B3ae€MoAil [2, c. 200]. Lindposuir
MapKeTUHT CTUKAEThCs 3 TpobaeMaMut 1 poBoi AUCTpUOYITil, 3pOCTaHH: KOHKYPeHIIil Ta 00CATiB JaHMX:

— POBHOBCIOAXKeHH: IUQpoBnx KaHaliB. CIOXMBaul BUKOPUCTOBYIOTh YMCA€HHI IVI(POBI KaHaaM Ta pisHi
IPICTPOI, IO BUKOPUCTOBYIOTH Pi3Hi mpoTokoan, crermgikarii Ta intepdericy, i BOHM B3a€MOAIIOTS i3 My Ipu-
CTPOSAMU Pi3HUMM CIIOCOOAMIU Ta 3 PISHNMMI LiAAMI;

- mocuaeHHs KoHKypeHiiii. [T posi kaHaan BigHOCHO JelieBi HOPIiBHAHO 3 TPaAUIITHIMY 3ac00aMM MacoBOi
indopmariii, mo poduUTs Ix JoCTymHUMM A4s OyAb-AKOro Oi3Hecy. Y pesyAbTaTi IPMBEPHYTH yBary CIIOKUBAdiB CTA€
Habarato ckaaaHime [5];

- BuOyxoBi 00csAryn Aanyx. CrioxuBadi 3aAMIIAIOTh BeANYE3HUI CAid y BUTAs4l AaHUX y IUQPOBYUX KaHa4ax.
Tomy Ay>ke BaKKO OTpMMaTy KOHTPOADb Had yciMa LM AAHVIMIH, a TaKOXK 3HANTH HOTPiOHI AaHi cepes BUOYXOBMX
00CsATiB AQHNX, SIKi MOXKYTb AOIOMOITH IPUITHATU MPaBUAbHI PillleHHs;

- Ha peKAaMHy KaMIIaHil0 4OIiAbHO pO3paxoByBaTH fK KiHKaM, Tak i 4oAo0BikaM BiKoM Big 18 40 65 poxis.
IIponoHosanmit B114 pekAaMHOI KaMIIaHii Ha{OiABIT AOIABHMIL AASI IPOMUCAOBYX MiATIPUEMCTB. A5 CIIOKMBaYiB,
AKi 341MICHIAN TTOKYIIKY Yepe3 cailT KoMIIaHil, 401iabHo peaisysaty CMC-1osigoMaeHHs abo 10BiOMAeHHS Yepes
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Viber, Telegram, WhatsApp. Aas miasumeHHS epeKTHBHOCTI MapKeTHHIOBOI KOMYHIKALIHOI cTpaTeril mianpuem-
CTBY AOIIiABHO 3MiHIOBaTV (pOpMaTV KOMYHIKaITii Ta po3BMBaTH Ta BTiAIOBATI KpeaTyBHi ijel IIpy CIIiAKyBaHHi 3 peaan-
HIIMU Ta MMOTEHITIMHIMH CTIOXKUBadamu [§].

BucroBok. OTKe, IIepCIIeKTHBY Cy4acCHOTO MapKeTHUHIY — Iie BUKOPMUCTaHHA IMPPOBUX TeXHOAOTi, € HeBia'€-
MHOIO YaCTVMHOIO MapKeTMHIOBOTO MeHeAXMeHTY migrmpueMcrsa. Ludposi Texnoaorii 4038044Th y OyAb-sKMit yac
i B Oyap-KOMY MicHi 3 gocTymiom 40 Mepexi IHTeprer orfinnti eekTuBHICTh MapKeTHMHIOBMX opraHizariit. Caig
3a3HAYUTH, IO iHTepHET-MapKeTUHT € OAHMM i3 Hali0lAbIN AOLIABHVIX HAIIPAMKIB PO3BUTKY Oi3HeCy, SAKUII CIPILIE
3MIITHEHHIO 3B’ A3KiB MIX BUPOOHMKaMU Ta CHOXuBadaMu. IlepcrieKTyBy cydacHOro MapKeTUHTY M0AATaloTh TaKOX
y 3abesI1eyeHHi IBUAKOCTI 3MiHIOBAaTH CTpaTerii MapKeTUHIY Ha PUHKY B IIeBHill raaysi, aJalTyBaTICs 40 HOBUX 3MiH
y LHHHOCTAX CIIOXKMBAYiB i 30BHIIIHROMY cepelOBMIIL. AjyKe CydyacHUII MapKeTUHI Ma€ IMBUAKMIL Ta iHTeHCUBHUIL
POBBUTOK, IO € IEePLIOYEPrOBUM acIeKTOM AAs IIAIPUEMCTB, AKi IIParHyTh 3allOBHUTH BiATIOBIAHY 9aCTKy PUHKY
BAaCHOIO HOBITHBOIO IIPOAYKIII€EIO.

Hayosuit xepisnux — 0-p coyiar. nayx, npopecop Aucuys H. M.
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Anomayia. Y cmammi poseAsaHymo meopemuuii 0CHO6U iHmepHem-MapKemumzy, aHais 11020 incmpymenmis ma ix ax-
myaivticmb na cboeodni. Oxapakmepusosani maxi ckAadosi 146020 nanpamy, ax SEO, xonmenm-mapkemurz abo x inbound-
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Mapkemue, KAlEHm-mapkemue, mpadix menedxmenm, mapxemutzosa cmpamezis. O0spyHMo6aHo aKmyarbHicnv i 6axAU-
6ICMb GUKOPUCIAHHS THIMEPHeM-MAPKemyuHzy 6 Cy4acHocmi, 11020 poAb i PopMY6arHi nidnpuemcmea Ha npocmopax 2A00arvHot
Mepexi inmeprern ma 6usHANeHHA 11020 AK ePeKmueHoz0 iHCMpYMeHmy Mapkemunzo60i diAAbHOCH.

Karouoei caosa: inmeptem-mapkemute, mpenou, Mapkemunzoa disavricmo, Iimeprem, punox, Konmenm-mapzemune,
cmpamezis.

Annotation. The article discusses the theoretical foundations of Internet marketing, analysis of its tools and their relevance
today. The author characterizes such components of this area as SEO, content marketing or inbound marketing, client marketing,
traffic management, and marketing strategy. The relevance and importance of using Internet marketing in modern times, its
role in the formation of an enterprise on the global Internet and its definition as an effective tool for marketing activities are
substantiated.

Keywords: Internet marketing, trends, marketing activities, Internet, market, content marketing, strategy.

OCHOBOIO 4441 IOSIBY iHTepHET-MapKEeTHUHIY CTaB PO3BUTOK iH(OPMALITHIIX TEXHOAOTIII, Cepe/ KX OAHE C KAIO-
JOBUX IO3MIIii 3aiiMa€ [HTepHeT, Ta 3pOCTaHH: eAeKTPOHHOI KoMepIiii. JoBruii yac iHTepHeT-MapKeTHHT pO3BUBaBCs,
aze He MaB TaKoi IOy ASPHOCTI, K CbOToOAHI. 3 moyaTKy HaHAemii Koponasipycnoi xsopoou (COVID-19) sci mignpu-
€MCTBa Ta OpraHi3allii IOCTYIIOBO II0YaAl II€PEXOAUTH B OHAAIH-(POpPMAT, TaK sIK HOIUT 0(pAaNH-IIPOAaXiB Pi3KO
3HM3UBCA Ta Yepe3 Te BeAMKa KiAbKicTh Oi3HeciB 3a3Hada HeaOMAKUX BTpar. ¥ CydacHOMY cBiTi raobaabHa Mepeka
CTa/a OCHOBHOIO 111aT(POPMOIO A5 BeAeHH:I Ta CTBOPEHH:I HOBIX IIPOEKTiB. BIrpoBa A KeHH: iHTepHET-MapKeTHHTY 40-
3BOASIE MiATIPMEMCTBAM HaAaroAUTH B3a€MOAIIO 3 KAIEHTaMI Ta ayAUTOPI€I0, HadaBaTU 00CAYTOBYBaHH: B Oy Ab-AKIIT
Jac, HaBiTh He BCTAHOBAIOIOUY POOOYi FTOANHY, BeCh 4ac BAOCKOHAAIOBATIICS, BIBYAIOUI HOBI TeHAEHITiI MapKeTUHTIY Ta
BIIPOBaA>KyBaTH iX B CBOIO ALSABHICTh. PO3BUTOK iHTepHET-MapKeTHHIY AaB MOKAUBICTh AMHAMIUHO BecTy Oi3HeC, He
OyTu TepuTOpiaabHO OOMEKEHNMI Ta IOLINMPIOBATH CBilf TOBAp Ta IIOCAYTHU He AMIIIe B MeXKaxX MicTa, KpaiHu, a 11 3a-
KopaoH. KoxxHoro aHs crioctepirae€Mo, K 3pocTa€ KiAbKiCTh ClIellialicTiB B HaIpsIMKY iHTepHeT-MapKeTHHIY Ta K I10-
T Ha TaKUX AI0AeN CTPIMKO 30iABIIYEThCs, adKe 3apa3 Hi 0AuH Oi3HeC He MOXKe 400pe IIpalloBaTy Ta PO3BUBATIICS
0e3 HaaaroAXKeHHs1 MapKeTUHIOBOI AiIABHOCTI.

CyrHicTb iHTepHET-MapKeTUHIY, 40CAiAKeHH Teopii Ta XapaKTepUCTUKIM, OCHOBHI iHCTPYMEHTH, IPaKTUYHE 3a-
CTOCYBaHH:I 11bOTO HAIIPSMY, 0COOAMBOCTI, TeHAEHIIII Ta IIpoDAeMaTHKa € J0CAiAKeHHAMM TaKMX 3apyOiKHIUX Ta Bi-
Tun3HAHMX aBTOpiB, Ak H. b. Koaorosa, M. A. Oxkaangep, I'. I1. Asamenko, K. A. IToaropak, B. /. I1aeckay, H. O. Ilnax,
C. M. nasmenxko, C. B. Kopaapuyx, /1. 4I. Typunn, B. M. Ocrposepxos, H. B. Kupnuenxo, /. O. Aaemenxo, C. O. Pogai-
oHOB Ta inmti. I1i aBTopu 40KaaAHO poO3rasAaloTh BipTyaAbHUIL ITPOCTIp Ta eeKTUBHI MapKeTUHIOBI Migxoau. Aze 1
TeMa I1le B ITpoLieci po3rasy Ta HOTpedye I0JaAbIInX PO3pOOOK Y 3B'5I3KY i3 CTPIMKMMM 3MiHaMU TPEHAIB i TeHAeHIIil
iHTepHeT-TeXHOAOrii1. [IMTaHHs 3acTOCYBaHHS Pi3HIX MOKAMBOCTel MepeXi [HTepHeT B MapKeTUHIOBIll Ai1AbHOCTI Ha
CbOTOZHI € aKTyaAbHIM Ta BUMara€ AeTaAbHOTO BUBYCHH:L.

Merto10 cTatTi € 40CAiAXKEHHs Cy4acHOTO iHTepHeT-MapKeTHHIY, I0TO TPeHAIB K CYKYIIHOCTI Aill, CIPAMOBaHIX
Ha pOpMyBaHHs MapKeTUHIOBOI AiLABHOCTI Ha IATIPMEMCTBI 3 METOIO PO3BUTKY Di3Hecy Ta BUSBAEHHS 0CO0AMBOCTET],
AKi MOXXHa BUKOPMCTOBYBATH B AiLABHOCTI MiATIPUEMCTB.

B Harmomy cToAiTTi CBiT ITOYaB aKTUBHO IIEPeXOANTH Ha eAeKTpoHHNMII udposuii popmar. Bee 2104cpKe cycrriap-
CTBO, BCBOTO CBiTy, CTa€ iHPOpPMaIIiIHO HacUYeHNM, a iHpopMallis I10CTa€ 1epes HaMI SIK OCHOBHIII ITPOAYKT, AKIUM
KOPUCTYIOTBCA Y CBOIM AiAABHOCTI He AMIIIe BAOMa, a I Ha poDOTi. ¥ CyJyacHNUX YMOBaX iCHyIOTb Ay>Ke DaraTto pisHmx
IIiAXOAIB 40 BM3HAueHH: Ta POPMyBaHHA TepMiHa «iHTepHeT-MapKeTHHI». Lle depes Te, 1m0 Ije OHATTA € GaraTo-
IPaHHUM Ta IOCTIIIHO BUKOPUCTOBYETHCA ¥ poOOTI pisHMX mignpuemMcrs. CriouaTky aBTOpH BeAMKOI KiAbKOCTI podiT
3BOAMAN IIe TIOHATTS AMIIIE K JO iHTepHeT-peKAaMI, TUM CaMIM 3BY>KyIoun 1oro ocobansocti. @. Koraep ssaxae,
IO iHTepHeT-MapKeTHHT — Iie 3yCUAASL AAs IPOAAKY IPOAYKTIB i ITOCAYT, CTBOPEHHs MilIHUX BiAHOCHH 3 KAi€HTaMI
yepe3 r100aabHy Mepexy [nTepHer.

C. llInnamk posymie iHTepHeT-MapKeTHHI SK TeOpilo i MeTo4040riio B MeaiitHomy cepegosuiti Intepuery [7].
Inmmit asTop, Cemenosa A. B., po3ymie€ I1ie IOHATTSA K CHCTEMY 3aXOAiB, fKa BUBYA€ PMHOK B I100aAbHill Mepexi Ta
aKTMBHUI BILAYB Ha IIOIIMT 3 METOIO pO3IIMpPeHHs 30yTy Ha ToBapH, sIKi BupoOuau mignpuemcrsa [5]. Takox moxeMo
CKa3aTy, 110 iHTepHeT-MapKeTUHT — I1e KOMILAEKC 3aX0AiB, sKi HallpaBAeHi Ha BUpIIlIeHHs 110CTaBAeHUX 3aja4 OisHecy,
HalliAeHMX Ha 30iAbIIeHHs PpUOYTKY Yepes3 3poCcTaHH:A IPOAaXiB i 30iabIeHH: KiAbKOCTi KAienTiB oHaarH. Lleit Bug,
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MapKeTHHIY 3aCTOCOBY€ adCOAIOTHO BCi aCIIeKTH TPaANLIiIHOTO MapKeTHHIY B [HTepHeTi Ta TOpKaeThCsl OCHOBHIIX J10TO
€/1eMEHTIB.
BuxoprucraHHs 1IbOr0 HallpsMY MapKeTUHTIY A MIATIPUEMCTBA Hada€ HU3KY IlepeBar:
— PpOBIINpPeHHs KOPAOHIB PUHKY;
—  MO>XAUBICTD IBUAKOI B3a€MOAII 3 KAIEHTaMU;
— 3HIDKeHH: BUTpAT Ha IIPOCYBaHH: TOBapiB i mocayT;
— MOXXAMBICTb IIBUAKO 71 e(PeKTIBHO pearysaTu Ha OTpeOu pUHKY;
— MOXXAMBICTH IIBMAKO 3HANTI ITapTHEPiB TOLIO.

Mapxketunrosa AisAbHICTh B MepeXi IHTepHeT Ma€ mMpoKuii i pisHOMaHITHIIT iIHCTpyMeHTapiif, KT MOXKHa 3a-
CTOCOBYBATH 4O Pi3HMX acIeKTiB ALABHOCTI OpraHisariii i miampuemcrs. Pecypen i1 iHCTpyMeHTH r100aAbHOI Mepei
[HTepHeT CIpUAIOT peaisariii ToBapHOI i po304iaAbHOI OAITVKY (BipMIL, 403BOASIOTH BUOYAOBYBaTI KOMYHIKaITiiHi
KaMIIaHil i TpOBOANTI MapKeTHUHIOBI 40CAiAKeHH! [2].

Y 1poMy A0CAiA>KeHHi iHTepHeT-MapKeTHHI PO3TAAAATUMEMO K CHCTeMY iHCTPYMEHTIB, SIKi MOXKHA BUKOPMC-
TOBYBaTy B OHAalH-CepPeAOBUIIi A4s TOKpaIleHHs Ta PO3BUTKY MapKeTUHIOBOI AiSABHOCTI IMAIIPUEMCTS, siKa Oyse
HalliZeHa Ha IIPOCYBaHH:], OXOILACHH: ayAUTOPii Ta IPUBEPHEHHS YBaIl 40 TOBapy i IIOCAYIH, 3 METOIO IIPOAAXY Ul
3014PBIIIeHHIO TTi3HABAaHOCTI.

[Tangemis cTasa TOIITOBXOM AAs IlepeHeceHH: Oi3HeCy, HaBJaHHs Ta B3araai BCLOTO XUTTs B OHAaifH-POpMaT,
TUM CaMUM 301ABINVBIIN BUKOPMCTaHHA TaAKeTiB, SIKi 424U PO3BUTOK iHTepHeT-MapkeTuHry. 3a 3sitom Digital 2022
KOPUCTYIOThCS iHTEPHETOM B YChOMY CBiTi 5 MApZ AI0Ael, IpHU TOMY IO 32 OCTaHHIN PiK I KiAbKiCTh 3poc4a Ha
200 mam.

Ha 1 ciuns 2022 poky KiAbKicTh HaceAeHHs1 YKpaiHu cTaHOBUAa 0A13bko 41 MaH a104€11, 1 78 % 3 HUX IOAHSA
KOpuCTyioThes InTeprerom. 1i MOKa3HMKY CBigYaTh IIPO Te, IO 3 KOKHUM JAHeM IIOINUT Ha [HTepHeT 30iAbITy€eThes,
TUM CaMUM IIIAIITOBXYIOUM Pi3Hi IIAIIPMEMCTBA PO3BUBATIACA B LIii1 MepesKi, 3aCTOCOBYIOUM BCi MOKAMBI IHCTPYMeHTH
iHTepHeT-MapKeTUHTY.

OcnosHnMmu criocobamu mpocysanHs B IntepHeri e:

- SEO (momykosa onTumisartis);

- 0OaHepHa pekaaMa;

— KOHTeKCTHa peKJaMa;

- SMM (nmpocyBaHH: B COIiaAbHIX MepesKax);

—  BipyCHUII MapKeTHHT;

- E-mail mapxerusr;

— CHUTYaTUBHII MapKeTHHT.

Texnoaorii Ta iHCTpyMeHTI Cy4acHOTO iHTepHeT-MapKeTHHIY PO3BMBAIOTLCS AOCUTh AuHamidHO. Ifopiuno mMap-
KeTVHIOBMIT iHCTPYMEeHTapiil IIOIOBHIOEThCA i Ha CHOTOAHI CyyacHa CTPYKTypa iHTepHeT-MapKeTHHIy OaraTorpaHHa
i po3bura Ha pi3Hi eTamnu [2]:

— CamT;

— KAI€HT MapKeTUHT;

— KOHTEHT-MapKeTHHI;

- Tpadik-MeHeAKMeHT;

- aHaJAiTHKa;

— CTpareri.

Ha nepmromy Micrii cToits cairt. CaifT Ma€ BiATIOBiZaTy CydacHMM CTaHAAapTaM BeO-po3poOKy, OyTH 3pydHMM
i KOpUCHIM, MiCTUTH BCIO HeOOXiAHY iHpOpMaIriio, sika OyJe MOTpiOHa CHOXUBayYy, Ta OyTI AeTKUM Y KOPUCTYBaHH.
BiH € HeBig'€MHOIO YaCTMHOIO iHTepHeT-MapKeTUHIY, adXe 11 «00ANYYsI» KOXKHOTO MiAIIPUEMCTBA. SPYUHICTD cailTy
BUMipIOEThCs usability.

Usability — 11e moka3HMK IIPOCTOTHI Ta 3PY4HOCTI caliTy, 3po3ymianii intepdeiic web-pecypcy, 3pydHicTs Kopuc-
TyBaHH: PeCypcoM A4 IOCTaBACHIUX IiJelL.
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Taxox BaXKAMBOIO CKAaAOBOIO iHTEpHET-MapKeTVHIY € KOHTeHT-MapKeTuHr abo X inbound-MapKeTHHT. Voro
OCHOBHA MeTa — 3aBOJOBYBaTH JOBipYy KAi€HTiB, OyTy KOPMCHMM i HecTu B coDi IikaBy Ta IOTpiOHy iHpopMmariio.
Inbound opieHTyeTsCs Ha 604 Ta Lil iAb0BOI ayAUTOPII, CTBOPIOIOYN ITig HUX pillleHHs 445 TOTO, 00 o0y AyBaTiu
MinHi 40Bipui BiaHocuHn. Tak, 3'ABAsg€ThC A0Bipa 40 OpenAy, Oa’kKaHH: 3poOMUTY IIOBTOPHY HOKYIIKY. KoHTeHT MOXXe
Oy KOpUCcHUM ab0 po3BaykaAbHIM 3a4€5KHO Bij TOTO, SIKa ayAUTOPLI Ta UMM 3aiIMA€ThCS HiATPUEMCTBO.

Kaienr-mapxernsr, abo crcreMa A0SABHOCTI A0 KAI€HTIB, TAKOXK BBaXKAIOTHCSI OAHMM i3 OCHOBHMX CKAaAOBIX
Cy4acHOTO iHTepHeT-MapkeTHHry. OKpiM 3B1YaifHOIO OCHOBHOIO IIPOAYKTY, CIIOXKUBadi A10044Tb OTPUMYBaTI 404aT-
KOBY BuroAy. Lle MoKy Th OyT SIKiCh 3HVDKKH, ITIO4aPYHKM TOIO. | 3a 11i OOHYCHI BUTOAN CIIOXKIBA4 TOTOBUII 0OMpaTH
caMe Ballle IiAITPMEMCTBO, sKe A0AABHO Ta 3 PO3YMiHHAM BiAHOCATD 40 CBOIX KAI€HTIB, TOTOBi HAaTOPOAXKYBaTU CBOIX
ITOCTIVIHMX KAI€HTIB.

Tpadik-MeHeKMeHT — Iie KiABKIiCTh BigBidyBauiB caiiTy / coIiaabHOI MepeXi 3a IeBHIII IPOMIXKOK Jacy, SKa
IIPOCAIAKOBYETLCS Uepe3 IporpaMi-aHaliTuki. Bin BKatouae B cebe psij KAIOUOBMX iHCTPYMeHTiB, Taki Ak SEO, kon-
TeKCTHa, MeJiiiHa Ta TU3epHa peKAaMH, Ta pi3Hi Mall4aH4MKM, SIKi BUKOPUCTOBYIOTBCS A4S IIPOCYBaHHS ITPOAYKIIil Uit
nocayr. Aae ix epeKTUBHE BUKOPUCTaHH: 3aA€XUTh caMe BiJ TOTO, KUl TOBAp 4 MOCAYTY Haja€ MiAIPUEMCTBO, Ta
sika KaieHTtcpka 6asa (B2B, B2C).

Aze Bce X Taki OCHOBHMM, Oe3 4OTO B3arai HeMOXAMBO SAKiCHO BITPOBaJKyBaTy iHTepHeT-MapKeTUHT Ta BIKO-
PMCTOBYBaTH 110TO iHCTpyMeHTapiit, € crpateris. CTpareris — Iie I14aH, 3a 4OIIOMOIOIO SKOTO MU IIPMBEPTAEMO yBary
A0 IIPOAYKTY Ta CXMAAEMO AI0ALI A0 MOKYIIKIL. ByBaroTh cTpaTerii 3alycKy Ta KOHTeHT-CTparerii. Posrasuemo nepiry.
Bowna sxarouae B cebe aHaai3 11iab0B0I ayAnTOpii, aHaAi3 KOHKYPEHTIB, aHaAi3 ITPOAYKTY, CTBOPeHH: I14aHy 3 BUPBOIO
Ta caMe OI04KeTyBaHH:I.

Buxoasau 3 BuIlle po3rAsHyTOI iHpOpMaLil Ta IpOBeAEHOIO aHaAi3y MOXKHA CKasaTl, IO iHTepHeT-MapKeTIHT
Ha ChOTO/HI € HeBi4 €MHOIO Ta Ay>Ke BaXKAMBOIO YaCTMHY KOXKHOIO IiAIIPUEMCTBA, [Ke 111aHy€ abo BKe 11049al0 CBill
PO3BUTOK B r100aabHil Mepexxi [nTepuer. Mepexa € 404aTKOBUM AXepeA0OM KOMYHiKallil 3 KAi€HTaMM Ta CAMUM PUH-
KOM, sIKMIT BeCh 4ac CTPiIMKO pO3BMBAETHCA Ta He CTOITh Ha MiCIli, IIOCTIIHO BAOCKOHAAIOIOUMNCh. [HTepHeT-MapKeTHHT
A€ 3MOIY IIBUAKO OTPUMYBATU Ta OAPa3y A0CAiAKyBaTy BCIO iH(OpMAaNilo, sKa HaAXOAUTD IIPO CIIOKUBAYiB i KOH-
KYPEHTiB.

Orxe, mianpremcrsa HOBUHHI cpOpMyAIOBaTH YiTKi L1iAi, SIKi XOUYTh A0CATHYTY, BUKOPUCTOBYIOUM L€l HAIIpsIM
MapKeTHHTY, Ta cpOpMyAI0BaT! MapKeTUHIOBY-CTpaTerilo, iKa MOTpiOHa A4 MMiABUIIIeHHs eKOHOMIYHOI epeKTIBHOC-
Ti, 3TiAHO 3 ITiaAMM Oi3HeCy, 3aBKAM aHaAi3yBaTy Ta KOPUTYBATH iHCTPyMeHTapill 3a1€KHO Bij HOBUX TeHAeHIilL. /Jas
KOKHOTO YCITIITHOTO Oi3Hecy Ta IiAIPMEMCTBA TOAOBHVUM 3aBAaHHAM € po3poOKa BeAMKOI KiAbKOCTI Pi3HIX Mapke-
TUHIOBIX 3aX0AiB, Ha OCHOBI SIKMX CTBOPIOIOTHCS MAaPKETUHIOBI IIPOrpaMy, SKi IIOBMHHI BKAIOYATH IIPOLIEC CTBOPEHHS
1 mpocyBaHH: TOBapy.

Hayosuil xepisnux — kand. exon. nayx, doyerm Podioros C. O.
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®AKTOPU BMNJZINBY HA PO3BUTOK
BUHOPOBHOI FA1Y3I B YKPATHI | CBITI

YK 663.25:339.13 Monosa I. A.

CrypeHT 4 Rypcy
daKyNbTETY MiXKHAPOAHUX BIAHOCKH i XypHanictuku XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszAsHYmo 20A06Hi YaKmopu 6HAUGY MIKpO- mMa MAKpocepedosula Ha nionpuemcmen 6uHozpa-
dapcoko-6uHopoOHOI 2aAY3i 6 ceimi ma YKpaini, ki opMmYy6arucs croAimmamu i ditomo 3apas, 6UA6ACHO, AKi 3 HUX CHPAGAAIOMb
He2amugHUIl 6NAUG HA PO3CUMOK BIMUUSHAH020 6UHHO20 6UPOOHUIMEA.

Karouoei caoea: axmopu 6naugy, upodHu1meo, 6uHOpoOHA 2aAY3b, AZPAPHO-NPOMUCAOGUTL KOMNIAEKC, KOHKYPEHMO-
CHPOMOKHICIT, MEMOOU YNPAsATHHA.

Annotation. The article describes the main factors of influence of the micro- and macro-environment on the enterprises of
the viticulture and wine industry in the world and Ukraine, which have been formed over the centuries and are currently in force,
also it identifies which of them have a negative impact on the development of domestic wine production.

Keywords: factors of influence, production, wine industry, agro-industry complex, competitiveness, management
methods.

ArponpomMucA0Bmii KOMILAEKC, A0 SKOTO HaAeXKUTh A0CAiAKyBaHa raaysb, € BaXXAMBOIO CKAaA0BOI0 €KOHOMIKM
Ykpainu. Bunorpasapcpko-suHOpoOHa raayss 30kpema 0yaa 0AHI€I0 3 Haii0iAbII JOXOAHMX i ITPIOPUTETHUX Y CTPYK-
Typi AIIK npotsrom tpusaaoro yacy. Bona sabesneuysada 3HauHi HaaX0AXKeHHs Aep>kaBHOMY D104:KeTy Kpainu [1].
OcranHimM 9acoM arponpoMMCAOBMIT CeKTOp YKpaiHy Ma€ HeraTuBHi TeHAeHINil Ta HoTpedye HayKOBUX 40CAiAKeHb
i BIIpOBaA KeHHs 3MiH, SIKi CIPUATUMYTD e(PeKTUBHOMY PO3BUTKY BUPOOHMIITBA Y BUHOPOOHIII raaysi, arpapHoi cde-
pu i BiTUM3HAHOI eKOHOMiKM B 11ia0My. CrcTeMa BUPOOHMIITBA BUHA 1T00YA0BaHa TaKUM YJMHOM, IIJO MOXKe He AuIlle
aKyMyAIOBaTH MaTepiaAbHi pecypcy, ade i BIAMBATY Ha €KOHOMiUHi CTOCYHKM MiX Cy0'@€KTaMm IOCIIOAapChKOI Ai-
SIABHOCTI [2].

Merto10 cTaTTi € 40CAiAKEHH OCHOBHMX (PaKTOPIB, 10 BILAMBAIOTh Ha ALIABHICTD i PO3BUTOK MiATIPMEMCTB BI-
HOpOOHOI raaysi.

T'oz08HI pobaeMM Ta TeHAEHITiI PO3BUTKY BMHOTPa4apChKO-BUHOPOOHOTO KoMIlaekcy posrasiaau O. Kazaman,
O. Asaacenxo T1a K. I0aina. Cepeg 3apyOi>XHIX y4eHNX, sKi 40C4iAXyBaan (PaKTOpH BIIAVBY Ha PO3BUTOK BUPOOHN-
TBa y il raaysi, — K. Pengeasman,, I'. Xemmes, 1. Aavtman, b. Teitaop, B. Mys, C. Cwmir [3].

OcHOBHMMY 3aBAAHHAMM AOCAIA KEHHS € BUSBAEHHS cepes, (paKTOpiB TUX, SIKi HEraTMBHO BILAMBAIOTH Ha BiTUM3-
HsHe BMPOOHMIITBO y BUHOPOOHII raaysi Tak caMo, 5K i Ha i AIIPMEMCTBa B yCbOMY CBiTi, PO3IASHYTHI CBITOBMII 4OCBiA
1 YMHHMKY, 5Ki € HaMOIABII BILAMBOBYMU AAs TaAy3i B YKpaiHi Ta B 11iA0My.

Ha xo’xHe MigTIpMeMCcTBO BIAMBAIOTh (PAKTOPY SAK BHYTPIIIHBOTO, TaK i 30BHIIIHBOTO cepejopuiia. OcTaHHE
BKAIOUa€ Oe3114 PpakTopis 3a Me>KaMI MiATIPMEMCTBA, SIKi MOXKHA [TOALAUTY Ha MIKpO- Ta Makpocepeosule. YnHHN-
KJ MaKpocepeJOBMIIla OXOILAI0I0Th 3aKOHOAABUi Ta IIPaBOBi acCIIeKTH PO3BUTKY BUHOIPaJapCchKO-BMHOPOOHOI raaysi,
HaBKOAMIIIHE CcepeAOBuIIe, TeXHOAOTYHI iHHOBallil, eKOHOMIUHe Ta COIIIOKYABTYPHe cepeJOBUIIe 3aral0M.

SIK Ha CKAa40BY arpapHO-IIPOMIICAOBOTO KOMIIAEKCYy Ha BUHOPOOHY IaAy3b BIIAMBAIOTh KAIMaTI4HI Ta IIOroAHI
YMOBY, 1 piBeHb TEXHOAOTIYHOCTI CaMOIO Iporiecy BMpoOHMITBA. Lle TakoXK Taki YMHHMKY, SK: BUOIp IpaBUABHIX
COpTiB BUHOTpPady, YMOBJ BUPOILYBaHH:, 4ac 300py BpOKalo, IIPAKTUKI 00pOOKY y BUHHOMY IOrpedi, KOHCepBaLis
BJHA Ta YMOBM IaKyBaHH:. SIKIIO y3araAbHUTH, TO Iie IPUPOAHI PecypcH, Taki AK 3eMAs, AeIIeBIINIi Ui PiAKicHMI
BIHOTpPaJ, BiACYTHICTb IIKiAHVKIB Ta XBOPOO pOCANUH, HAsBHICTh COPTiB, IPUAATHIX AAS PETiOHY Ta IIepeBipeHNX IIpo-
TATOM CTOAITh, CrerypiuHmit BMICT peyoBMH, ITI0 BIIAMBAIOTh Ha AKicTh BuHa. TyT BasKAMBi i A10ACBKi pecypcu, TUIIOBi
YIIpaBAiHCBKi ITPaKTHUKH, 10 BYPa’KalOThCs B TEXHOAOTLAX BIPOOHNIITBA i croco0ax BUPOIIyBaHH: BUHOIPaAHMKIB, Ha-
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OyTuX poKaMm A0CBiAy 3aBASKM IT€BHIM COLIIOKYABTYPHUM OCOOAMBOCTAM AIOAeN, SKi POXXMBAIOTh Y BiATIOBiAHOMY
BUHOpOOHOMY perioHi [4]. To6To 1e pakropy, 1m0 popMyBaANCs CTOAITTAMIY, abO Ti, SIKi 3aTa10M BAACTUBI PeTiOHY.

Kpim 11poro, Ha Oy Ab-AKy ITPOMMCAOBICTS i Oi3HeC BILAMBAIOTh PUHKOBI UMHHMKIL. [TiaITpueMcTBo Ma€ OyTu KOHKY-
PeHTOCIIPOMOYKHMM, 34aTHUM A0 iHHOBAIIill Ta IIOCTIHO CAiAKYBaTH 3a SIKICTIO BUPOOHMUIITBA, 40CAiAXKYyBaTy IIPOIIO-
3U1ii KOHKYPEeHTIB i BII0A00aHH:I CrI0K1BayiB, e(peKTUBHO BITPOBaAKyBaT! MapKeTUHIOBI iHCTPYMeHTH, 11J00 3aIpoIIo-
HyBaTH 110Ch 0CO0AMBE cepes, iCHYIOYOTO MIPOKOTO BUOOPY SAKICHNX i Pi3HOMaHITHMX IIPOAYKTIB Y BCbOMY CBITi.

3 oras4y Ha KOHKYPEHINIO B IIiil raaysi, MiAIIpUEMCTBa MOTPeOYIOTh iHHOBAIIill Ta e(PeKTUBHIX eKOHOMIUHIX
MeXxaHi3MiB yrpapainss. [IpaBnabHe BUKOPUCTaHHSA TeXHOAOTIYHMX, IPMPOAHNX 1 OpTaHi3allifiHIX YMHHMKIB CIIPUAE
3pOCTaHHIO e(peKTUBHOCTI BUPOOHMIITBA Y BUHOIPaJapCchKO-BMHOPOOHII Traaysi, a OTKe, BCi BOHM € (paKTOpaMy BILAY-
By Ha PO3BUTOK raaysi.

SIK1I10 TOBOPMTH ITPO MiKPOEKOHOMIUHe cepeJOBMIIle, B OCHOBHOMY Bce 3B0AUTLCA A0 'ty ca M. Tloprepa, o
CIIpsIMOBaHI Ha aHaAi3 KOHKYPEeHIIiI B raAysi — KOHKYpeHTH, TOCTa4aAbHIKY Ta KAieHTH. Ha TpaguiiitHoMy i TOBHICTIO
PO3BMHEHOMY PUHKY, IKUM € PUHOK BIHA, KOHKYPEHTHi IIepeBaryt BUPOOHMKIB I'PYHTYIOThCS Ha IIOTEHIIIIHMIX pecyp-
cax Ta sKOCTi MpoAyKuii. KOHKYypeHTOCIIpOMOXKHICTD Y ITiil Taay3i TaKOX 3aA€XKUTh Big L[iHM 1 MOXKAMBOCTI CTBOPUTH
MiIIHi BiAHOCVHM 3 I100aAbHUMY AUCTPpUD'IOTOpaMM Ta MepesKaMu A4s peasisariil mpoAykry [4].

Y BUHOPOOHII Taaysi € 11 iHmi 0co0AMBI YMHHUKM BIIAMBY, IpuUTaMaHHi aumie ii1. Konneniis teppyapy, saxy
su3HayvaioTh K. Pengeanman, I'. Xemmen Ta inmi [3], op's3ye cMakoBi BAaCTUBOCTI BUHA 3 YMOBAMU HaBKOAMIIIHEOTO
cepeOBUII, B AKX BUPOIIYETHCS BIMHOTPaJ, a Ha KOHKYPEeHTOCITPOMOXKHICTh BIIAMBA€ BeAVKa KiAbKicThb (akTopiB.
Haseaeni aBropu 00'€HYIOTS X B AeKiAbKa TPYIL.

Ilepia 3 HIX TTepeBaXkHO CKAAAAE€ThCA 3 BUPOOHMUMX IIOKA3HMKIB, TaKMX K YaCTKa HU3bKOKBaAi(piKoBaHIX ITpa-
LIiBHUKIB, TPaHCIIOPTHI, (piHAHCOBI, aAMiHICTpaTUBHI Ta 3araAbHi BUTPATV Ha BeAeHHs Oi3HeCy, BUTpaTy Ha BUCOKOKBa-
2idikoBany pobouy cr1ay, AOCTYIIHICTh KPeAWUTiB, AOCTYII A0 TeXHOAOTIN Ta IPUPOAHIX PecypCis.

Apyra rpyna BKaioua€ B cebe IOKa3HMKMY, TI0B'A3aHi 3 ©KOHOMIUHOIO AiSABHICTIO, HAITPUKAAZ AOCTYII A0 €AeKTPO-
eHeprii, TeAeKOMYHIKalliif, CIiBIIpallsl 3 HayKOBUMM OpTaHisaliismu, iHppacTpykTypa Ta TpaHCIIOPTHE CIIOAYYeHH:.

TpeTs rpyna 1mokasHmkiB Ipo CTpaTeriio, CTPYKTYPY Ta KOHKYpeHIiI0 KomIaHii. /o Hel BigHOCATb BUTpaTH Ha
PO3BUTOK, yITPaBAIHChKi Ail, AQHITIOXOK IIOCTaBOK, Oap'epu 4451 BXOAY Ha PUHOK.

In1ma rpymna noxasHuKiB XapaKTepu3ye IOINT, 3pOCTaHHsA Ta PO3MIip MiCIIeBOTO PUHKY, KOHKYPEHII0 Ha HbOMY,
HasBHICTh TYPMCTIYHMX 30H II00AN3Y, HOINT B aAMiHiCTpaTHUBHIX IIEHTPAX PeTioHy.

I ocranns rpyna — iHAMKaTOpHM, fAKi XapakTepusyloTh MATpUMKY ypady. Cepea HuX AoBipa 4O HalliOHaAbHOI
i MicrieBoi moAiTHMYHOI cucTeMI, A0Bipa A0 TPYAOBOTO 3aKOHOAABCTBa, piBeHb OI0POKpaTil, BUKOPMCTaHH:I CiAbCHKOTOC-
II0AAPChKIX 3eMeAb, AOTPUMaHH: CTaHAAPTIB, oaitrka €C 111040 CTPYKTYpU pUHKY BIHA Ta iHIi 1T0Ka3HMKH [3].

Ha yxpaiHchki miAITpueMcTBa 40CAiAKyBaHOi radysi BILAMBAIOTH Ti caMi (paKTOpH, aae OiAbIl 3a Bce HeraTUBHMII
BILAMB Ha 1 pO3BUTOK 34ii1cHIOIOTS HacTyIHi. Cepe Hix Opak MaTepiaabHO-TeXHIUHIX, (piHAHCOBIX, TPYAOBUX pecyp-
CiB, BIACYTHICTb CHICTEMY PEMOHTY i peKOHCTPYKIi BUHOTPaAHUX HacaA>kKeHb, L0 € IIPUYMHOK HU3BKOL BPOXKAITHOCTI
[2]. Buxoastun 3 11b0T0O BiACYTHICTD iHHOBALIIN Ta 4OCTATHLOI Aep>KaBHOI MIATPUMKY Y BUTASIA] peryAl0BaHH: 3aKOHO-
AaBCTBa, CTBOPEHH:I TTeBHIX eKOHOMIYHIX YMOB i (piHaHCYBaHH: € OCHOBHUMH (PaKTOpPaMM, 110 YIIOBiABHIOIOTh PO3BH-
TOK BMPOOHMIITBA BMHA B Hamiil Kpaini. Oco0AMBO akTyaAbHUM IMUTaHHA Jep>KaBHOI MATPUMKM € depes Te, IO Ha
CHOTOAHI BMHOPOOHA raay3b 3HaXOAUTBCA B ITPOLieci IIepexoy Ha HOBi OpraHisanliliHo-B1poOHIdi (OpMM BAaCHOCTI Ta
rocrojapioBaHH:1, a OT>Ke, IOTpeOye peopraHisarlii i 3MiH.

LTio Temy aocaigxysaaa Cizerpka H., sika mpucpsrayBada cBoi poOOTH MiABUIIIEHHIO €KOHOMIYHOI e(peKTHBHOC-
Ti BUHOTPaJapChKO-BIHOPOOHOTO MigKOMIIAeKcy. 3a ii cA0BaMy, 3Ha4Hy POAb Ma€ «yAOCKOHAAeHHs MeXaHi3My Jep-
’KaBHOTO peryAI0BaHHs, 30KpeMa (piHaHCOBO-KPeAUTHOI IiATPUMKI TOBapOBMPOOHMKIB BUHOTPay; HaJaHHS JOTallill
BUPOOHMIITBA, iHAEKCYBaHH: TapaHTOBAHNUX Ta 3aCTaBHUX I[iH 3 ypaXyBaHHAM iH(AALIHMX IpOIeciB B €KOHOMIIT;
3a0esTedeHH s 3aXUCTy BiTYM3HAHUX CLAbCBKOTOCIIOAAPCHKIIX TOBAPOBIPOOHNKIB Bij KOHKYPeHIIil 3 00Ky 3aKOp JOHHIX
PMHKIB; I ABUILIEHH: pO3Mipy 300py 3 00iry aAKOT0AbHMX HAIIOIB i IVBa, a CTaBKY BIBi3HOTO MITa Ha HAIloi 3 BUHOTPa-
Ay AOIiABHO 3MEHIIUTH Y 2-3 pa3y; PO3BUTKY PUHKOBOI iHppacTpyKTypu To1io» [5].

Ha possutox BupoOHUIITBA Y BUHOTPaAapCchKO-BUHOPOOHIN radysi BIAMBAIOTH K 3araAbHi (paKTOPY 30BHIII-
HDBOTO Ta BHYTPIIIHbOIO CepejOBNUINa, TaKi K PO3BUTOK iHHOBALIIIIHIX TeXHOAOTII, IIOIINT, KOHKYpeHIIis, e(eKTUBHI
MeTOAY YIIpaBAiHHs, TaK i IIpUTaMaHHi AMIIe 1if, HaIlpUKAad, AI0ACLKUI (PakTOp Ta IPUPOAHI i COIIOKYABTYpPHI OCO-
6411BOCTi BUHOPOOHOTO perioHy, Mo (pOpMyBaaNCs AeCATUAITTAMY YU CTOAITTAMU (puc. 1).
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®akTopu BNNMBY Ha KOHKYPEHTOCNPOMOXHICTb NiANPUEMCTBA BUHOPOOHOI ramnyasi

r BHyTpiLLHi

H

r 30BHiLLHI

H

BaeanbHi = CreyudpiyHi BazanbHi CreyucpiyHi
eeKTMBHI yac 36opy nigTpumKka HasiBHICTb COpTIB
BUPOGHWY — BPOXato Ta YMOBM ypsay, MpuAATHUX ANt perioHy

NPaKTUKK BUPOLLlyBaHHS 3aKOHOaBCTBO Ta nepeBipeHvllx

MPOTArOM CTOMiTh
BUCOKOKBaricikoBaHa BuGip [OCTYN 0 .
poGoya cuna B MPaBUNbHIX COpTIB enekTpoeHeprii Ta HasHabyTil pokamy
BMHOrpagy TenexkoMmyHikauin YHIKanbH1i A0CBIA
Ta kBanigikoBaHa poboya
NaHLtoXXOK NocTaBok cuna, LWo BUNnvBae
Ta B3aEMOist — MpaKTki thiHaHcoBa niaTpUMKa 3 COLJIOKYNBTYPHUX
3 mocTavanbH1KaMm 06poBKi y BYHHOMY ocoBnueocTeit
norpeoi y BUHOPOBHOMY perioHi
IHdpacTpykTypa
crpaTery, oy YP KoHcepBauia HasBHICTb TYPUCTUYHIX
Ta KOHKYpEHUIA | BMHa Ta YMOBU KOHK »
KOMMaHii ypPeHTO- 30H nobnuay, nonut
naKyBaHH: CMPOMOXHICTb B afMiHICTPATUBHIX
LIeHTpax perioHy
edDGKTVIBHI . npuaaTHa —
YNpaBriHCekKI — [0 BMPOBHMLTBA chakTopu M'siTn
MpaKTHkL 3emns cun M. Moptepa
JeLueBLUnn PiBEHb
M pigkicHui TEXHOMOFYHOCTI
BUHOrpas npouecy BMpobHuLTBa
BiACYTHICTb KniMaTU4Hi Ta NorogHi
LUKIAHWKIB Ta XBOPO6 yMOBY
pocnnH
NpUpPOaHI pecypcu
cchopmoBaHi pokamu
YNpaBniHCbKi MPaKTUKK
B TEXHOSOTiSX PO3MIp PUHKY
BUPOOHMLTBA
i cnocoBax :
BUPOLLYyBaHHS €KOHOMIYHE Ta
BMHOrPaHMKIB COL|iOKyNBTYpHE
cepepoBuLLe

Puc. 1. dakTopy BNIMBY Ha KOHKYPEHTOCNPOMOXHICTb NiANPMEMCTBa BUHOPOGHOI ranysi

Takum umHOM, BMHOpPOOHA raaysb B YKpaiHi Bigirpae 3HauHy poAb cepe/ iHIIMX MPOAYKTOBYX ITiAKOMILAEKCiB
AIIK Ta meBHOIO MipOIO 3a4€XUTh Bij Aep>KaBHOI IOAITHKN [6], fKa 3a TeOpi€l0 Aep>KaBHOIO BIIAVBY adO TeOpi€io
Aep>kaBH i Ipasa [7] Ma€ BeAMKIUIT BIIAMB Ha PO3BUTOK IOCIOAAPCHKUX cucTeM. JAs pO3BUTKY 3a3HaueHoi raaysi Ta
arpapHO-IIPOMIUCAOBOIO KOMILAEKCY 3aral0M BasKAUBUM € OpMYBaHHS BUPOOHIIO-eKOHOMIYHIIX MeXaHi3MiB TocIIo-
JapIOBaHHs, 3a0e3I1edyIouN [IpJ IIbOMY MiLHI C1ABCBKOTOCIIOAAPCHKI Ta IIPOMMCAOBI 383KV MixX HUMHL. Ha 1ie i caig
OpieHTyBaTICs Y IPOLieci IIepexoAy MepCcreKTUBHMX raly3eil 40 TaKIX, SIKi € pyIIisiMM eKOHOMIKY, 1100 peaizyBaTiu
MaKCHUMYM BUPOOHIYOTO IIOTeHIiaAy KpaiHIL.

Hayxosuit kepisnux — kand. gis.-mam. nayx, doyerm Hdpmow O. B.
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CYYACHI METOAUN NOBbYAOBU
KAHAANIB 3bYTY NIAMNPUEMCTBA

Y/IK 658.81 MpasedHa M. b.

CryaeHT 4 Kypcy
daKkynbTeTY MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi npoanarizo6ano meopemudni acnexmu Kananie 30ymy ma ix munu, 00CAIKeHo cyuaci memoou
100YyJdosu KAHANS peariauii npodyxuii, maxi Ax ereKmponna Komepuis (e-commerce), MoOiAbHi 000amKl, COUIANDHI Mepexi
i mexHoA02ii donosHeHoi pearvrocmi. Poseasnymo esoAtonito 6azamoxanarvozo 30ymy i HaéedeHo susHAuerHs OMHIKAHANbHOZ0
po3nodiny, Axutl 0onomazae SHUSUMU pusuku JiaAvHocmi i nidsuuumu npudymox nidnpueMcmea.

Katouoei caosa: cyuacti kararu 30ymy, cyuacti Kanary posnodiAy, eAeKmpoHna KomMeplis, OMHIKARAADHUI Po3NOJIA.

Annotation. The article analyzes the theoretical aspects of sales channels and their types, investigates such modern methods
of building sales channels as electronic commerce (e-commerce), mobile apps, social media and augmented reality (AR) technologies.
The evolution of multi-channel sales is considered and omni-channel distribution is studied in more detail, which helps to reduce
the risks of activity and increase the profit of the enterprise.

Keywords: modern sales channels, modern distribution channels, e-commerce, omnichannel distribution.

¥ Har yac Gi3Hec IIOCTIITHO ITiAAa€ThCs pu3nKaM i IpobaeMaM B 30BHIITHROMY CepeAOBUIIT, TOMY Jedali Baxue
CTa€ IIPMCTOCOBYBATHUCS A0 3MiH, 30epiraTi KAi€HTiB, KOHKYPEeHTOCIIPOMOXHICTB i possusatucs. Ilianpuemcrsa Ykpai-
HI1 3a OCTaHHI JeKiAbKa pOKiB ITepeXian Taki ra00aabHi moAii, sk mangemis Covid-19 Ta moyaTok mopHOMacITaOHOL
siitHn. [lepin 3a Bee, e BIIAMHYA0 Ha 30yTOBY HOAITHKY Oi3HeciB, 30KpeMa, BOHM MaAu IIPYMCTOCYBaTIC AO TOTO, IO
KAI€HTH CTaay MeHIIe BiABidyBaTu po34piOHi MarasyHy, 3MiHMANMCS iXHi 3B1UKY, OyAM MOPYIIeH] 3BM4Hi A0TiCTHYHI

© Tlpaseana M. B., 2022
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AQHITIOTH, 3'IBIAACSA HeOOXiAHICTD ITOCTIIIHO Oy TV TOTOBUMM A0 HOBMX KapAMHAABHUX 3MiH i mpobaem. Tomy akTyaanb-
HIM € BYBYeHHs Ta J0CAiAKeHHs CyJacHMX KaHaAiB PO3II0AiAy, a TaKOX IT0€HaHb CyJacHIX i TPaAUIIiIHIX CIIOCO0iB
30yTy, AKi 403BOAATH MATIPUEMCTBAM 3HUBUTU PU3UKYU, TOOYyAyBaTU HaJiliHy KOMYHIKAIIIO 3 KAi€HTaMu, 30eperTu
KOHKYPEHTOCIIPOMOXKHICTD Ta IIPOAOBXKYBATI 3POCTATH i PO3BUBATICSL.

JocaigkeHHAM KaHaAiB pO3IOAidy Ta BUKOPUCTaHHIO OaraToOKaHaAbHOCTI B 30yTOBIil AifABHOCTI 3aliMaamcs
TaKi BiTUM3HAHI Ta 3apyOixkHi BueHi, sk /1. basabanosa, ®. Koraep, O. 3osyanos, M. Ioptep, V. Cyxopcoka, O. Xyk,
L. ITaatox, Ax. TpayT Ta in. Aae cydacHi HaITpAMKM PO3BUTKY KaHaAiB 30yTy Ha Ilefi MOMEHT IIle HeAOCTaTHLO A0-
cAiaKeHi.

Merta cratTi HOAsTa€E Y 40CAiAKEHH] HOBIX KaHaAiB 30yTy Ha IiATIPMEMCTBI Ta IMIAXiB IX epeKTIBHOTIO I10€ AHaH-
HS 1 BUKOpICTaHHSL.

ITpu pospobui moaituku 30yTy KoMHaHil MalOTh HacaMIilepe/ BpaxoByBaTH I1OTpeOn KAi€HTIB Ta obuparu
3pYyuHi 445 HMX CIIOCOOM PO3MOBCIOAKEHHS TOBapiB, ade P I[bOMY 3BakKaTH Ha ix eekTusHicTh. ['paMoTHO 110-
Oy/0BaHa II0AiTHKa PO31104iAy 403BOAUTD 3HU3UTH BUTPATH Ha AOTICTUKY Ta peKAaMy, 1110, CBOEIO Yeprolo, 3HU3UTh
cobiBapTicTh TOBapiB i mpuBese 40 30iapmieHHs mpuOyTKy. OAHi€0 3 QYHKII 1i€l MOAITUKM € BAOCKOHAAEHH:
KaHaAais 30yTy.

Kanaan 30yTy (posnogiay) mpoayKIiii - Ite CyKyIHICTb OpTaHi3aliiit abo ociO, AiAABHICTD i pecypcy SIKUX MOXKYTh
3abesredyBaTy OOIr, sKUII IIPOEKTYETHCA, i 403BOATIOTH peaaisysaTu 30yToBi QyHKIIii migmpuemcrsa [9, c. 306]. Kom-
nanist McKinsey & Company mposeaa 40C4iA’KeHHs, sIKe TI0Ka3alo, IO MPaBYABHO Iigi0paHi KaHaay 30yTy MigBu-
IyIOTh IPUOYTOK migrpueMcTsa Ha 5-10 % caMe 3a paXyHOK 3HM>KeHH: BUTpAT, TI0B A3aHMX 3 TPaHCIIOPTYBaHHAM Ta
3DepiraHHsAM, a TAKOXK 3a PaxXyHOK 30i4bIIIeHHs IIPp1BaOAMBOCTI IIPOAYKTY AAs crioxkmsadis [6]. B Haykosiit aiteparypi
BUAIASIOTD AeKiAbKa BUAIB KaHaAiB 30yTy. 3araaoM ix MOKHa PO3AIANTHU Ha 3 TUIN: IpsMi, Herpsmi i sMirmani. Pos-
IASIHEMO AeTaAbHillle KOXKeH 3 LIJX TUIIIB.

ITpsimi kaHaAY a0 KaHAAY HYABOBOTO PiBHA — KaHAAN, A€ BUPOOHVK CAMOCTIiIHO peai3oBy€e IPOAYKLIIO Ta B3a-
€MOJi€ 3 KaieHTaM11 Oe3 He3aAeXKHIIX II0cepeJHNKIB. BMKOpICTOBYEThCs MTiagIpreMcTBamy, 0 MalOTh BIAHOCHO HeBe-
AVIKY L1ABOBY ayAUTOPIIO Ta IIpallioloTh Ha B2B-puHok. Ao 1poro TuIly BiAHOCAThCA IpsIMi IIpoAaski, BAacHi po3apiOHi
Mepexxi, BUCTaBKI, TOPIOBi areHTH, IIPOAaXk uepes3 BAaCHWUIA CallT, KaTaAOTH.

Hemnpsmi Kanaay abo kaHaAu 3 4eKiAbKOX PiBHIB — KaHaAM, 4e IPOAaK Big0yBa€ThCs 3a 40IIOMOIOIO ITOCepeHN-
KiB. 3a4€3XHO BiJ KiAbKOCTI IMX ITOCepeHUKIB BU3HAYaIOTh i10TO piBeHb. BukopucTosyioThest OaratbMa mignpueMcTpa-
My B2C-punKy Ta cipusioTs posupeHHio oocary 30yty. Lli kanaay xapakTepu3yIoThes A0BXKUHOIO (KiAbKiCTh AaHOK
TI0CTa4yaHHs Bij BMPOOHMKA A0 KAi€HTa) i MUPUHOIO (KiAbKICTh y9aCHUKIB Ha KOXKHIil AaHIli). Y4acHUMKaMI TakMX Ka-
HaaiB € po3ApiOHi Ta OITOBI ITOCEPeAHMKIA.

Ilepesarn i He40AiK1 OCHOBHIMX MOJeZell KaHaAiB 30yTy HaBeAeHO B Ta0A. 1.

Tabnuus 1
MepeBaru i Hegoniky NpAMMUX | HENpPAMUX Mogenen kaHanis 36yTy
Tun MepeBaru Heponikn
— 0cobucTa KoMyHiKallif 3i CnoXuBayamu; — HeoOXigHICTb iHBeCTULiN AN opraHisaLii 36yTy;
— camocTiiHa nobyfoBa Nporpamu MapKeTuHry; — [OJATKOBI BUTPATV Ha MAapPKETUHIOBI 4OCNIAXKeHHA Ta Npo-
) — KOHTPOMb AKOCTI i LiHW NpoAyKLii; CyBaHHs;
MpAmi - 6inbWwuin NpubYTOK; — 36inblUeHHA BUTPAT Ha 36epiraHHA NPoAyKLii Ha CBOIX CKnafax;
— MOKpPaLLeHHA iMigKy; — MeHLLe OXOMNEHHA PUHKY;
— 6inblua JoBipa cnoxmeavis — MeHLNI 0BCAr Npoaaxis
— pos3ranyxeHa 36yToBa Mepexa;
— WBMALINIA KNIEHTCbKNN CEPBIC;
— MeHLi BUTPaTV Ha 36epiraHHs; ToBapy Ha CBOIX Ckna- |~ BIACYTHICTb KOHTPOJIHO LiH;
. nax; — 3aNexXHiCTb Bif NocepenHuKiB;
Henpsami . . . . - .
— WBMALWNIA BUXiA Ha HOBI PUHKU; — MeHLWN NPUBYTOK, Yepe3 KOMICilo mocepesHUKIB;
— 3HayHe 36iNblUeHHA 06cAriB peanisadii; — BIACYTHiCTb 6e3nocepejHbOro 3BOPOTHOTO 3B'A3KY 3 KNiEHTaMV
— npopax BenvKux NapTiii npoayKLii onToBumM nocepea-
HVKaM
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Takox icHyIOTh 3Mimmani, a0o0 koMOiHOBaHi KaHaAu. Bony nepeadadaioTh po3HOBCIOAXKeHHs TOBapiB AK uepes
BAacHi MepexXi Ta TpeACTaBHIKIB, TaK i yepe3 rocepeHNUKIB Ta AUCTPUD IOTOPIB.

Cdepa 30yTOBOI AiAbHOCTI B OCTaHHI POKM aKTUBHO iHBeCTyBada B I posy TpaHcpopmartiio. akTuaHo y Hiit
BIIPOBa/>KEeHO Hall01AbIy KiABKiCTh TEXHOAOTIYHMX AOCATHEHD Y Tady3sX AOTiCTHKY, 30epiraHH:, MapKeTHHTY i 00cay-
roByBaHHI KAi€HTiB. HOBi TexH0AOTil C1AbHO 3MIHMAM HAIIl 3BIUKY, IO 3yMOBIAO aalTalliio cr1ocodis TOprisAi 1mig
Harmi HOBi Oa’KaHH! i HoTpedu.

Haitpa>xamsimmmm KpoKoM y 3MiHaX IapadurMu 30yTy cTada IOsIBa eAeKTPOHHOI KoMmepIiil (e-commerce). Lle
KOMepIIiliHa AifABHICTD, CIpsIMOBaHA Ha 3AiJICHEHHS aKTiB KyIiBAi-IIpOAaKy TOBapiB 3 BUKOPUCTaHHAM TeAeKOMY-
HiKanifHux Mepex [2]. Lleit kaHaa nepeadayae BUKOpHCTaHHA [HTepHeTy sK MaildaHuuKy A4 30yTy. TexHoaoril i
3B’5130K CTalOTh BCe AOCTYIHIIMMM i Hapasi COTHI MiABIOHIB A10A€ll 3AIMICHIOIOTh ITOKYIIKM OHAalH. E-commerce €
OJHMM 3 HalOiABII 3PYYHUX i HONYASPHMX KaHAAIB PO3IIOALAY, TOMY BiH Ma€ BJMCOKY LIiHHICTb 445 IAIIPMEMCTB.
34ilicHIOBaTH ITPOJaXK depe3 IHTepHeT KOMIIaHii MOXYTb Yepe3 BAaCHUIL caliT abo uepe3 MailAaHIMKIU A5 TOPTiBAi,
TaKi K Amazon, eBay a0o ix BitunsH:Hi aHazoru Rozetka, Prom Tomo.

BaskamsicTp TakoTo KaHaAy 30yTy 40BOAATD A0caifkeHHs Research and Markets. 3a mvn ganmvu 20 2027 poky
00cAr eAeKTpOHHOI koMmep1lil 3pocte 3 9,09 Tpan g0aapis (aani 2020 poxy) 4o 24,3 TpaH goaapis [1].

EzextponHa KoMep1Iis 3HalIIAA CBill PO3BUTOK Y CTBOPeHHI MOOIABHMX AOAATKiB, SIKi 403BOASAIOTH 3py4YHiIlle
3AiiICHIOBATI IOKYIIKM 3a A0TIOMOTOIO CMapT(OHIB i naaHImeTis. TeHAeHITis MOKYIIKM «B OAVH KAiK» aKTMBHO HaOyBae
MOy ASPHOCTi, 6araTo mporeciB 3HAYHO MPUIIBUAIINANCS, TOMY Bce Oiabllle A10Aell ITOYMHAIOTh BUKOPUCTOBYBATI
MOOIABbHI AeBalicu 4451 ITOKYTIOK. XO4a CIelliaAbHO A/ TaKMX i€l caiiTy ONTUMI3YIOTh i pi3Hi po3Mmipu ekpaHis,
BOHIU BCe IIfe 3aAMIIAIOThCs He HAaCTiAbKU 3PYYHUMH, TOMY MapKeTIlAelicH Ta AesAKi KOMIIaHil aKTHBHO pO3po0AsSIOTh
A04aTKH, 1100 MOKPaIUTH CBill cepBic, 30eperTu KAi€HTiB | KOHKYPeHTOCIIPOMOXKHICTb.

BaxxAuBoI0 4acTKOI0 HAIIOTO MOBCAKAEHHOTO KUTTS BXKe AaBHO CTaAM coliabHi Mepexi. B cepeanbomy ko-
PpUCTyBadi IIPOBOAATD B HUX 2 TOAVHY 25 XBYUAVH Ha AeHb [5]. [Ilo6 30epiratu moctiitHy KOMyHiKaLilo 3 ayAUTOPIEIO,
KOMIIaHil PO3BMBAIOTh CBOI CTOPIHKM B COIIiaAbHMX MepesKax i, TaKMM 4MHOM, He AMIIe HiABUIIYIOTh AOBipy Ta BIIi3-
HaBaHICTh, a I1je 11 MOXKYTh IIPOAaBaTH CBOI TOBAapM i ITOCAYTH 3a AOIIOMOIOIO HUX. ¥ AAKUX MepesKaX, HallpUKAaj
Instagram Tta Pinterest, € B0y oBani iHCTpyMeHTH, 5Ki 403BOASIOTL PO3MIIYBaTH i IpojaBaTy IPOAYKIii. Takum
YIHOM, COIliaAbHi MepeXi CcTaay HOBMM KaHaAoM 30yTy. /s Maaoro Oi3Hecy Ijeif KaHaa € it epeKTUBHIM, HixK
MapKeTI1AeliCcH Ta ITPOJaK Yepes BAACHMII CaliT, OCKiAbKM OTpedy€ HeBeAMKIX BUTpPAT i 403B0As€ OOy AyBaTH MillHy
KOMYHIKaIIiI0 B MeKaX OAHi€e] H/laT(l)OpMI/I.

Ile oaHi€10 IHHOBAIIITHOIO TEXHOAOTIEIO B IIOOYAOBi KaHAAIB PO3II0OAidy CTada AONOBHeHa peaabHicTb. Lli Tex-
HOOTII 403BOAAIOTH CIIOXKMBadaM 3a 4OIIOMOIOIO Ia>KeTiB B3a€MOAIATI 3 HABKOAMIIHIM cepeAOBIIIIeM Ta OpeHAOM
IILASXOM TIO€AHAHHS BIPTyaAbHUX i peaabHux 00’€KTiB [4]. 3a 40IOMOTIOIO I[bOTO IHCTPYMEHTY MOXKHa, HallpuKAaj,
BiATBOPUTH IIpOLieC IOKYIIK! B 3B1YaiHOMY MarasuHi, ale Oe3 HeoOXiAHOCTI HacIIpaBAi Ty AU IIPUXOAUTH, IIPOTeCTyBa-
TI Ta 4i3HaTUCs OiAblIle PO TOBap, BipTyaabHO IPUMIiPSTH OAAT aD0 MOAMBUTICS, SIK Ta 4N iHIIa piu OyAe BUrAs4aTi
B KimMHarTi. [lelt kaHaa po3roaiay Hece B cobi GaraTo mepesar, TaKIX SIK eKOHOMIS 4acy, MiABUIIEHHs BIIEBHEHOCT] II0-
KYIILS Y BIOOpi Ta OKpaleHH: KAI€HTCHKOTO AOCBiAy.

Bci i kaHaam 30yTy MOXXyTh OyTH BigHeceHi i 40 IIPsAMOTO, i 40 HEIIPAMOIO THITY, OCKiABKY ITiATIpMEMCTBA MO-
KyTb K CAaMOCTIITHO IX OpraHi30ByBaTH, TaK i KOPUCTYBaTICh IOCAyTaMI IIOCepeAHMKIB, AKi OYAyTh BKOPJCTOBYBaTI
CBOI ITiAXOAY A0 IIPOAAKY 1 KOMYHiKallii B MeKaxX I[uX KaHaaiB. [010BHOIO iX XapaKTepUCTHKOIO € Te, IO CIIOKMBay
MO>Xe IIBUAKO 3AIMICHUTU IOKYIKY 3 OYAb-AKOTO MiCIis, IIJO 3HAYHO eKOHOMMUTD Yac He AuIle IOKYIILIM, a i mpo-
AasiaM. Li kaHaau € gy>ke epeKTUBHMMIY B HAIll Yac, KOAM 30BHIIIHI ITPO0AeMY CUABHO BIIAMBAIOTh HA HAIIIe 3BIIYHEe
JKUTTS 1 HaM A0BOAUTLCS TiAAAIITOBYBATH i, HUX CBOIO AiSABHICTD.

Aze xoXeH KaHaA OKpeMO He MOKe 3a0e3IIeunTy MaKCUMaAbHOI e(peKTUBHOCTI ITPOAaKiB, OCKiABKM He 0XO-
IIAI0€ ayAUTOPIIO, sIKa 0OMpae iHII KaHaAW. biaple TOro, BMKOPMCTaHHA ANIIIe OAHOTO KaHaly MOXKe HeCTy B coOi
BeAVIKi PUBUKM, OCKIABKI 3HIDKYE THyUKicTb OisHecy. ToMy Har10iabIT epeKTUBHIM € BUKOPUCTaHH: AeKiAbKOX KaHa-
AiB 30yTy, B TOMY 4MCAi IO€AHaHH: IPAMMX i HeIPsAMIMX KaHaAiB, 110 403BOANUTH OTPMUMATH BUTOAY Bij Iepesar 060X
METOAIB.

Buxopucrannsa pisHMX KaHaAiB po3ogidy 0A4HOYACHO CIPMAE PO3LIMPEHHIO LiAbOBOI ayAUTOPIl i IPUHOCUTS
OiabIie MOXKAMBOCTEN A4 Ti 3aaydeHH:. BianosiaHo 40 AocaiaxeHs Kommanil HubSpot Bukoprcranms manpuem-
crsamy Giapie 10 30yToOBYMX KaHaAiB B CBOII CHCTeMi po3II0Aidy IiABMIIY€ IAHC 3aAy4UTH HOBMX KAI€HTIB B 3 pasy,
HOPIBHAHO 3 TMMU Di3Hecamu, AKi BUKOPUCTOBYIOTh 40 5 KaHaAiB [7].
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3 1990 poky mo4aa0 po3BuBaTUCS SBUILE MYyAbTIKaHAABHOTO 30yTy. Lle cTpareris posmnoaiay, sika BUKOPUCTOBY€
2451 06CAyTOBYBaHHSI KAI€HTIB OiABII HDXX OAVH KaHaa Ipogaxy (IHTepHeT, TeaebauenHs Ta Toprosi Toukn) [3, c. 340].
Taxnm 4nMHOM, KAI€HTY MOXKYTb BUKOPUCTOBYBATH AeKiAbKa HeIloB A3aHMX KaHaAiB 445 MOKYIIKIA.

3 2010 poxy, KoAM AI0AY TI09aAV aKTUBHO BUKOPUCTOBYBATY MOOLABHI ITPUCTPO], I109aa pO3BUBATUCI KOHITEII-
11isl KpOC-KaHaAbHOTO po31ioiay. ToOTo Bia0yBaeThCs I0€AHAHH: KaHaAiB 30yTy i KAi€HTU Ta iHpOpMaLlis MOXYTH ITig
Jac IOKYTIKH [IepexoAUTH 3 0AHOTO KaHaly peadisaliii 4o inmoro [3, c. 340].

3apa3 IianpuemMcTBa epexoAiaTh 40 OMHiKaHaAbHOTO 30yTy. Lle crpareris, sixa 06’eaHye B cobi KOMyHiKaIiio
Ta iHTerpariio BCiX KaHaAiB 30yTy, AKi BUKOPUCTOBYIOTBCS MiAIIpHEMCTBOM B oaHe 11ize [3, c. 340]. Taxnm unHOM, Big-
OyBa€eTbCs aHaAi3 Ta MOAeAIOBaHH: IOBeAIHKM CIIOKMBaya 0e3 IIpUB SA3KU 40 AKOTOCh KOHKPETHOTO KaHaAly, CTUpalo-
911 MeXi MK PI3MYHIMH Ta OHAaMH-Mara3uHaMiu. ToOTO KAi€HT MOXe po3IIodaT Ipolec BOOpy ToBapy OHAAIIH,
a 3A1IICHUTH caMy IIOKYIIKY B O(pAaiiH-MarasyHi abo IepekAlunTich Ha OyAb SKMIl iHIINI KaHaa po3IoAidy, 110
3abesrieuye OesliepepBHY Ta iHTepPaKTUBHY B3a€MOALIO 3 MiAIIPUEMCTBOM, IIePCOHAAI3AIIiIO II0CAYT Ta POPMYE A051Ab-
HiCTb He 40 OAHOTO IIEBHOTO KaHaAly, a A0 OpeHAY B I[ia0My.

Lle 203B0451€ popMyBaTH GiABIT MillHI BiAHOCHHM 3i CITOXKMBagaMM, HOKPAIIyBaTy KAI€HTCHKII AOCBiJ, 10 TpH-
HOCKTH BizHecy OiabInii IpUOYTOK, He OyTH 3a41€XKHIM Bij, 0AHOTO IIeBHOTO KaHaAy PO3II04idy Ta IMIBIAKO IIPHUCTOCO-
BYBaTICh 4O MiHAMBOTO 30BHILITHBOTO CepeA0BuIa, TOOTO 3a1100iITH HaAMipHIM BTpaTaM.

Bucnosku. Otxe, cyyacHi MeToAn 1I00yA0BU KaHaAis 30yTy, Taki sSIK BUKOPMCTaHH: eAeKTPOHHOI KoMepliii, 3a-
AydeHHs MOO1ABHMX A0AATKiB, ITPOAaK 4epes colliaabHi Mepexki Ta BUKOPUCTaHHs TeXHOAOTil 40IIOBHeHOI peaAbHOCTi
3 KOKHUM POKOM OTPUMYIOTh BCe Oiabllle MOIyASPHOCTI Ta MOKPaIyIOTh KOPUCTYBAI[bKIUIL AOCBi/ KAi€HTiB. Bonu
AOTIOMaraioTh 3poOMTH IpoLjec KyIIBAi Ta IPOAaXky AeTIINM i IMBUAIINM, IIJ0 AOTIOMAra€ 3aAy4uTu Ta yTpuMaTu
ayAUTOPiIO, a OT:Ke, i 30iapmmTy IpuOYTKM OisHecy. Takok CcyyacHUM MeTOAOM € OMHiKaHaAbHa CTparterist 30yTy,
s[Ka Iepeadayae iHTerpariilo BCix KaHaAiB po3IoAiay B oAHe Iiide i 3a0e3reuye OesriepepBHUIL ITpollec MOKyIKM. s
cTpaTeris A403BOASE MiABUILUTY AOSAABHICTD, 3alliKaBAeHiCTh ayAUTOPIi Ta Aeriie ajanTyBaTICh 40 MiHAUBIX YMOB 30-
BHIIIHBOTO CepesOBUIIIA.

Hayxosuil kepirux — kand. exon. nayx, npodecop Xorodnuii I'. O.
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®AKTOPU BNJINUBY

HA KOHKYPEHTHUW NOTEHUIAN NIANPUEMCTBA
COEPU NOCNYT Y MIXXHAPOAHOMY CEPEAOBMULLI

Y[1K 339.137.2:338.46 Mponsesa /1. A.

CtyaeHT 4 Kypcy
daKynbTeTY MiXKHAPOAHUX BIAHOCKH i XypHanictuku XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszaaymo cymuicmo noHAmMms «KOHKYpermHuii nomenuiar». Jocaidxeno ma npoaHarisosaHo
YUHHUKY, AKT 6NAUGAIONT HA KOHKYPEHMHUTL NOMeHUiaA nidnpuemcmen y Mixnapodromy cepedosuuyi. Konxpemusosaro octo-
6HI HANPAMU SMIYHEHHA KOHKYPEHIMHO020 NOMEHYIAAY NIONPUEMCIEA Chepu NOCAYZ HA MIKHAPOOHOMY PUHKY.

Katouoei caosa: xorkypermiuii nomenuiar, chepa nocaye, MixHapooHui purox, pakmopu 6HAUGY.

Annotation. The article examines the concept of “competitive potential”. The factors affecting the competitive potential of
the enterprise in the international environment are analyzed. The main directions of strengthening the competitive potential of the
service sector enterprise on the international market are specified.

Keywords: competitive potential, service sector, international market, influencing factors.

CydacHi yMOBM PO3BUTKY €KOHOMIKM BiApPi3HAIOTHCA IMIBMAKO3MIHHUMM TEHAEHINSAMIU K BHYTPIIIHBOTO, TakK
i 3oBHIITHBOTO CepeoBuUINa, TpaHCPOpMaIIi€lo OaXkaHb Ta BIMOT CIOKIBAYiB A0 XapaKTePUCTUK TOBAPiB Ta ITOCAYT,
a TaKOX I100a4bHIM IIOCHAEHHAM KOHKYpPeHTHOI O0poThOM. AuHaMiyHi 3MiHV €KOHOMIYHOTO CTaHy y CBiTi CIIOHyKa-
IOTh IiATIPMEMCTBa A0 IIOCTIITHOTO BiACTeXXyBaHH:A OaAaHCy IIOIMTY Ta MPOIIO3MILii, 3MEeHINeHHs BUTPAT, HOKpaIeHH:I
SIKOCTI TOBApiB Ta MOCAYT. BiAlIOBiAHO A0 IMIX YMOB, CTiJIKiCTh Ta cTabiabHe eKOHOMiYHe 3pOCTaHHs IiAIIPMEMCTB Ha
Mi>KHapOAHOMY PMHKY Oarato y oMy 3aAeXKMNTb Bi/ PiBH: 110r0 KOHKYPEHTHOTO IOTeHIlialy.

[IuTaHHsA CyTHOCTI KOHKYPEHTHOTO IIOTeHIliady Ta JI0ro (popMyBaHH:A PO3IAAAA€ThCA OaraTbMa HayKOBILIMU
y CyJacHill eKOHOMiuHil1 AiTeparypi. Baromuii BHeCOK y poarasi, 1ux muTaHb 3poouau Taki gocaiguuxu, sx: M. ITop-
tep, A. Cumir, O. Idparasy, . batiit, O. Maauk, A. Uymax, H. SIkumenxo-Tepemenko, T. Xapuyk Ta iH.

IIpote Ha cbOroAHi NMTaHHI 111040 BU3HAUEHHsI TEOPETIYHMX OCHOB KOHKYPEHTHOTO IOTeHIlialy MiAIpUEMCTB
Ta (PaKTOPiB, IIJ0 Ha HOTO BIIAVBAIOTH, BBAXKAIOTHCS I1le HEAOCTATHBO BUBYEHIMIL, OT>Ke, BIIMaraloTh 0iabi moranbae-
HOTO A0CAIA>KEHHS.

MeTo10 HamycaHHS CTaTTi € A0CAIAXKEHHS CYTHOCTi KOHKYPEHTHOTO MOTeHIlialy, 30KpeMa, aHali3 KAIOYOBIUX
(akTOpiB, fAKi BIAMBAIOTH Ha i ABUILEHH: JIOTO PiBHA y Mi>KHAPOAHOMY CepesOBMIIli Ta OOIPYHTOBYBAaHH: OCHOBHMX
HaIpsMiB 3MilJHeHHS KOHKYPeHTHOIO MOTeHIliaay MiAIpUeMCTS cpeput MocAyT.

IToHATTS «KOHKYpeHTHMII IOTeHIliad» HaAeXUTh A0 HallCKAaAHIIIMX KaTeropini ekoHomiku. Haitgacrirme 1ien
TePMiH PO3yMilOTh K CyKYIHIiCTh HasBHMX i HEBUKOPUCTAHMX MOXAMBOCTeN mianpuemcrsa [1, c. 23]. Hanpukaag,
Ha AYMKY gocaigamka T. XapuyK, KOHKypeHTHMII IIOTeHIfiad € KOMILAeKCOM eKOHOMIUHMX PecypciB, IOTeHIHIX
MO>KAMBOCTe1 Ta KOMIIeTeHIIill, KOTpi MOXYTh BMKOPUCTOBYBATUCA Y ITOTOYHIN Ta AOBIOCTPOKOBiJ €KOHOMIUHII Ai-
SABHOCTI A4 3a0e3I1eYeHH:! CTiiKoro (QpyHKI[IOHYBaHH: IiAIIPIMEMCTBA Ha PerioHaAbHOMY Ta Mi>KHApOAHOMY PUHKY,
BJICOKMM piBHEM KOHKYPEeHTOCIIPOMOYKHOCTI Ta MiABUIIIEHHAM ITIHHOCTI IianpuemMcrsa [2].

CykynHicTh CKAa40BUX, 1[0 MIiCTUTH Y cOOi KOHKYpPEeHTHUII IIOTeHIliad, AAl0Th MOKAMBICTD CTpaTeriYHo PO3BI-
BaTuCs, 3a0e311edyIoTh e(peKTUBHY ALSABHICTD Y IIePCIIeKTHB] (MaTi BUCOKMIL piBeHb peHTaOeAbHOCTI, yTpuMyBaTi ado
30iabITyBaTI 4aCTKy Ha PMHKY) Ta CTBOPIOIOTH KOHKYPEHTHI IIepeBaru A4s miApueMcrsa [3).

B ymMoBax KOHKypeHTHOIO Mi>KHapOAHOIO cepejOBMINa YCIIIIHA AiSABHICTh OYAb-AKUX MIAIIPUEMCTB BIMara€
CTiJIKOTO KOHKYPEeHTHOTO TIOTeHIfiaay. Jas Toro mob eeKTHBHO YIPaBAATH KOHKYPEHTHUM IOTeHIiaA0M Ta IpH-
JIMaTy pillleHH: CIIPsIMOBaHi Ha FI0TO MOKpaITleHH: ITOTPiOHO A0CAiAXKyBaTi (paKTOPH, IO BIIAMBAIOTD Ha J10TO PO3BI-
TOK [4, . 65]. Yci 11i pakTOpM MOXKHa ITOAIANTY Ha BHYTPIIlIHI, ITI0 BMHMKAIOTh BCepeAMHi MiATPUEMCTBA Ta TOBHICTIO
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3a/exkaThb Bij MeXaHi3MiB JI0T0 AISABHOCTI (SIKICTb TOBApiB Ta IIOCAYT, CTpaTerisd MiAIPUEMCTBA, PiBeHb PiHAHCOBOTO
3a0e3IeueHH TOIIIO), Ta 30BHIIIIHI, SIKi BIAIIOBIAAIOTH 3a piBeHb KOHKYPEHTHOIO IIOTEeHIIialy Y Mi>XKHapOAHOMY cepeso-
BuIni. 30BHiIIHI (paKTOPH BILAMBY Ha KOHKYPEHTHUII IT0TeHIliaa MiAIpueMCcTBa HaeeHi y Ta0A. 1.

Tabnuus 1
30BHilWHi hakTOpU BNIMBY Ha KOHKYPEHTHUI NOTEHLian Nianp1MeMcTBa

QakTop Okpemi acnekTn pakTopy

— piBeHb KOHKYPeHLIii Ha PUHKY nocnyr;

— CNiBBIAHOLIEHHA MiX MPOMO3MLi€I0 Ta MONUTOM Ha PUHKY;
— PO3MipVi PUHKY;

— CKNaj KOHKYPEeHTIB;

— NpUBAGAMBICTb NiANPUEMCTBA;

— - AepXaBHe perynioBaHHA

ToBapHO-MapKETUHIOBUI

— MOKa3HWK BafIlOTHOrO edeKTy eKCropTy;
EKCNOPTHO-IMNOPTHUIA |~ MOKa3HWK PiBHA BalOTHOT epeKTUBHOCTI;
— piBeHb PO3BUTKY NaPTHEPCbKMX BiAHOCWH 3 iHO3EMHVIMN KOHTpareHTamm

— TPUBanNiCTb EKOHOMIYHOTO LMKITY;

— NpWBabnuBICTb Ta NePCNeKTVBY PO3BUTKY ranysi;

— [AWHaMiKa TeXHOMOriYHMX NPOLeCiB y ranysi;

— CTaH XUTTEBOTO LMKNY B ranysi 1a CTyniHb ii KOH'IOHKTYPHOCTI;

— HaABHICTb PeCypCcHOro 3abe3rneyeHHs, HaABHICTb PI3HUX rpyn NOCTayanbHIKIB

BupobHmyo-
TEXHOSOTIYHNN

— CTaH blogxery;

- Temn iHpNALT;

— 3MiHV 3aKOHO[1aBCTBa;

— HaABHICTb iIHBECTULiNHUX NpOrpam, NOCTINHMX iHBECTOPIB Ta KPeANTOPIB;
— CNPUATANBUM iIHBECTULLINHWIA KNimaT;

~ HaABHICTb GiHAHCOBO-NPOMMUCIIOBIMX Fpyn

DiHaHCOBO-eKOHOMIUHUIA

IHHOBaULiNHO- — piBEHb HayKOBO-TEXHIYHOIO Mporpecy;
iHBECTULIIHNN — [AVHaMiKa HayKoBO-A0CHIgHWX POGIT y ranysi

— HaABHICTb iHGOpMaLifiHO-aHaNITUYUHNX MaTepianis;
YnpaBniHCbKuiA — HafABHICTb Ta PO3BMTOK KaHaniB PO3MnoBClofKeHHs iHpopmaLii;
— NigroToBNeHICTb Y chepi BUKOPVCTaHHA NOTEHUIHNX CroXMBaYiB iHbopmaLii

— €KOJOTiYHWI CTaH TepUTOPIi, perioHy;

EHepreTuuHo- — HaABHICTb Ta JOCTYMNHICTb EHEPrOHOCIB y KpaiHi Ta perioHi;

€KONOriyHMM — piBeHb BUKOPUCTaHHSA TEXHOJOTi eHepro3bepexeHHs B KpaiHi, perioHi, ranysi;
— LjiHW Ha eHeproHocii

— [epXaBHa colianbHa NoniT1Ka;

— YNCeNbHICTb Ta CTPYKTYPHWUIA CKNaj HaCeneHHs;
— piBeHb XUTTA Ta OCBITU HaceNeHHA

— MOPaJIbHO-MCUXONOTiYHI aCMeKTn

CoujianbHo-TpyaoBUI

Y mporjeci 3MiIfHeHH: KOHKYPeHTHOTO IOTeHIfiaAy HmiAmpueMcTsa cdepit MocAyr HeoOXigHO BpaxoByBaTH HIU3KY
(paxTopiB, TaKuX SK: crieruQika MiAIPUEMCTBA, JI0T0 B3a€MO3B’I3KU 3 30BHIIIIHIM cepeAOBUIIIEM, SIKi CIIPILTIOTH IBUA-
Kill aganTanii 40 3MiH HiAIPUEMCTBA Ha BCiX PiBHAX; MOTpeON MiKHapPOAHOTO PUHKY Ta CIIOXKUBAYiB, 110 € OAHIEIO
3 HAMTOAOBHIIINX 3aIIOPYK MiABUIEHHS PiBHA KOHKYPEHTHOIO IIOTEHIialy OKpeMUX BUAIB ITOCAYT i HMiAIIpHEMCTBa
y uizomy; epextysHe indopMaliiiiHe 3a0e3IeueHHs Ta OIlepaTIBHe IPUIHATTS YIIPaBAIHCHKUX PillleHb; BISIBAEHHS
Ta 3aM00iraHH: 3aTpo3aM Ta pU3MKaM IAIpUEMCTBa. K HacAiA0K BIAMBY 3a3HaueHMX (paKTOpiB Ha MiATPUEMCTBO
cepu mocayT IOCTiiTHO BiA0YBaIOThCS TeBHi TpaHCOpMallii y CTPYKTypi KOHKYPEHTHOTO ITOTeHIliaay, a TaKoX SKicHi
Ta KiAbKiCHI 3MiHM TeXHiKO-eKOHOMIYHIX IIOKa3HMKIB, IIJ0 JI0TO XapaKTepU3yIoTh [5].

Aas Toro 1mo6 3abe3neunTy KepiBHUIITBO MiAIPUEMCTBA cpepu MOCAyT aKTyaabHOIO iH(pOpMaIli€lo Ipo CTaH
KOHKYPEHTHOTO IIOTeHIliady Ta JOro IAsAxy e(peKTUBHOTO BMKOPUCTAHH:A y IepCIeKTHBi, HeoOXiAHO 3arpoBajiuTy
IpOBeJeHHsI MOHITOPMHIY Ta OIiHKM KOHKYPeHTHOTO IOTeHIliady 3 ypaxXyBaHHAM YCiX 30BHIIIHIX (paKTOpiB BIIAMBY.
Taka aist cTBOpUTE ITepeAyMOBU AAs AOCATHEHH: IiAIIPUEMCTBOM BUCOKOTO PiBHS KOHKYPEHTHOIO HOTeHIaAy y MixX-
HApOAHOMY Cepe/OBUII.
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OwiiHKa KOHKYPEHTHOTO TIOTeHI1iaAy MiAPUEMCTBA MOXe 3AIIICHIOBATICS 32 TAKUMM Iiaxoaamu [6]:

— PpecypCcHUil, IKUIT pO3TAs4a€ KOHKYPEHTHII IIOTeHIiaA K CyKyIIHiCTh BUKOPUCTaHUX 3aC0DiB I1ij yac HagaH-
Hf I0CAYT. 3a IUM ITiAXOA0M OLiHIOEThCS BAPTICTh AOCTYIIHUX PeCypciB i piBeHb X BUKOPMCTaHH;

— pesepBHMII — BMI3HaYa€ KOHKYPEHTHMI [TOTeHIliaA K pe3epBy, TOOTO HeBUKOPUCTaHi MOXKAMUBOCTI A4 MiABU-
IIeHHs piBHS epeKTUBHOCTI HagaHHSI II0CAYT;

— pe3yAbTaTUBHUIL, Y AKOMY KOHKYPEHTHII ITOTeHIliaA pO3TAAAa€ThCA K 34aTHICTD IIAIIPUEMCTBA 40 OCBOEH-
HsI Ta 3aCTOCYBAHHS HasBHUX PecypciB Aas 3a40B0AeHH: 11oTped. OIiHKa 3B0AUThCA 40 aHaAi3y MaKCHMaAbHOI Kiab-
KocTi D4ar miAIpyueMcTBa Py BI3HAYEHiil KiABKOCTI Ta sKOCTi pecypcis.

Taxkum 41MHOM, IOHATTS KOHKYPEHTHOIO IIOTeHIliady MiCTUTh Y coDi KOMIIAeKC BHYTPILIHIX i 30BHIIIHIX 111040
KOHKYPEHTHOTO CepeJOBMIa MOKANBOCTEN Ta KOMITCTeHIIil MMiAIPMEMCTBA, SIKi CTBOPIOIOThH KOHKYPEHTHI IlepeBaru
Ta 3a0e311e4yIoTh CTiiiKy KOHKYPEHTHY ITO3MIIIO Ha PMHKY.

l'oa0BHUM 3aBAaHHAM IATIPUEMCTB, IO 3AINICHIOE 30BHIIIHBOEKOHOMIUHY AiSIABHICTB, € BIIPOBaA>KEHH: Me-
XaHi3MiB ITiABUIIEHH: KOHKYPEHTHOTO ITOTeHIliaAy 3 YiTKOIO Opi€HTAIli€l0 Ha Mi>KHapOAHMII PUHOK Ta ypaxyBaHHAM
(aKTOpiB BIIAMBY Y 30BHIIIIHLOMY CepeOBUIITi.
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MukonaiBCbknii HalioHanbHui yHiBepcnTteT imeHi B. O. CyxomanHcbkoro. 2017. Bun. 16. C. 468-473. 6. ®enoHiH O. C.
MoTeHuian nianpuemcTea: dopmyBaHHS Ta ouiHka. Kuis : KHEY. 2004. 316 c.
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Anomauia. Y cmammi poseASHymo cydacHi npaxmuxiy YynpasAiHcokux piuenv. Takox eusnaueno cmpyxmypy ncuxo-
A02i4H020 0KepeAd YnpasAiHCoKux piuierv Ha cyuacHomy nionpuemcmsi. Hasedero memodoroziutuil nidxio do nputinamms
YNPAsAIHCOKUX pitlieHd.
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Katouoei caosa: piniers, ynpasaitcoke pilerts, npuiiHAmmsa piviens, nidxio 0o nputiHamms.

Annotation. The article examines modern practices of management decisions. The structure of the psychological source of
management decisions at a modern enterprise is also determined. A methodological approach to management decision-making is
given.

Keywords: decision, management decision, decision-making, approach to decision-making.

PimmeHH: € 0cHOBHOIO POPMOIO IIPOSIBY peakliii MeHeAKepa Ha Bee, 10 Bia0yBaeThcs B opranisariii. PesyapraTom
TaKoi peaxilii cTae BupineHHsa mpodaemy GopmyBaHH:, GYHKIIIOHYBAHH: i pO3BUTKY OpraHisariii, MakcimMaabHe Ha-
0AVDKeHHS 40 3a4aHoi MeTit. Y IpogeciifHmX KOHIIEIIIsX Cy9acHOTO MeHeKMeHTY [1; 2; 3; 4; 5] ynpasainceke pimmen-
H: XapaKTepU3y€eThCs SIK:

1) cBigzoMa Ta LizecIipsMOBaHa AiSIABHICTS, SIKY 3AIIICHIOE AI0AUHA;

2) oBeAiHKa, 3aCHOBaHa Ha (paKTax i LIHHICHIX Opi€HTALiAX;

3) mporjec B3a€MOAii 4AeHiB opraHisariii;

4) Bubip aapTepHaTUBY;

5) yacTuHa 3araabHOTO IPOIeCY YIpaBAiHHS;

6) HeMMHyYa YMCTUHY IJOAEHHOI pOoOOTHU YIPaBAiHILs;

7) popMa 3ailICHeHH yIIpaBAiHHS;

8) MOAeab AiLABHOCTI OpraHi3arii.

Pirrenns — 1ie «pe3yabTaT po3yMOBOi 4isAbHOCTI AI0AMHIY, IO IPU3BOANUTD AO AKOTOCH BICHOBKY Ta (abo) 40 He-
00xianux Airt» [1, c. 9]. Pinenn: HasusaioTbes yrpasaiHcbkumu (YP), K10 BOHM po3poOASIOTECS i peaai3yloThes AL
COLIiaAbHOI CHCTeMH i CIIPsIMOBaHi Ha: CTpaTeridHe IAaHyBaHH:, YIIPaBAiHHA yIIPaBAiHCHKOIO AIAABHICTIO, YIPaBAiHHS
AIOACBKUMM pecypcaMi (IIPOAYKTUBHICTD, aKTUBi3allisl 3HaHDb, YMiHb, HABIYOK), YIIPaBAiHHA BUPOOHUIITBOM i 00CAY-
TOBYBaHHSAM. AiABHOCTI, yIIpaBAiHHsa HasaroKeHHs cucTeMy B KOMIIaHiAX (MeTOAOAOTLS, MeXaHi3M), yIIpaBAiHChKII
KOHCAATHHI, YIIpaBAiHHA BHYTPIlIHIMM Ta 30BHIIIIHIMI KOMYHiKaIliAMIL.

Y mozenHii poboTi MeHe kepaM A0BOAUTHCA IIpuitMaTy Oarato IPOCTUX i CKAaAHUX pilteHs. Bminua «400y-
BaTl, BUAaBaTI» iAel, BMIHHSA MUCANUTH 1 Y3TOAXKYBaTy CBOL AYMKM 3 KepiBHMIITBOM i KOAeraMyt, BMiHHS JOMaraTucs ii
MO3UTUBHOTO BUKOHAHH:I — O3HaKV XOPOIIOTO MeHe/Xepa.

MucaeHnns KepiBHNIITBa Ma€ OyTU KOHKpeTHUM. KepiBHMKY IIOBUHHI YABAATU CKAaAHe Iiile i 0AHOYACHO OaunTy
Jioro ckaaAo0Bi yacTvHu. HaliBaKAMBiIIMMuy XapakTepUCTHKaMy YIIPaBAiHCbKOTO MUCAEHHS € 34aTHICTb 40 PU3NKY Ta
0co0IICTa BiAIIOBiAaABHICTE 3a KiHIleBuil pesyapTat. KoxxHe YP reHepyeThcs B Ipolieci MucAeHHs i IOB's13y€e 3410HOCTI
iHAMBIAA 3 KOHKPETHO CTBOPEHOIO CUTYALII€IO0.

Ilcrxoaoru cTBep AXKYIOTS, IO Big TOTO, XTO IpuiiMa€ YP, 3a2eXXuTh e(peKTUBHICTD ALABHOCTI OpraHizanii. Ame-
puKaHII TBepAATh, 1m0 80 % ycItixy opranisanii 3aaexmTs Big 1i kepisHuITBa. OCKiABKIL He KOKEH Y 3M031 e(peKTUBHO
BUpILIyBaTH Ta KepyBaTH, TO AOL[LABHO PO3IASHYTI OCHOBHI IICMXOAOTiUHI 0cO0AMBOCTI KepiBHUKIB (piuc. 1)

A10An MOXYTh He MaTy agMiHicTpaTuBHMX HOTped abo MaTu pisHy 34aTHICTh 40 30yAxKeHH:. barato aiogeit
30Cepe4’KyIOThCS Ha IIPOCYBaHHI 110 CAY>K0i, TOMY 10 BOHI MOXKYTb IIPaBIABHO OaqmTi CBOI KUTTEBI IIepCIIeKTUB,
HaIpaBAs104n A104e11. ODOB SI3KOBOIO YMOBOIO BUCYHEHHsI KaHAMAAaTa Ha KepiBHy II0cady € HasBHICTb YIIPaBAiHCBKOI
HOTpeO.

Metoa040ri4Hi XapaKTepUCTUKN KOMIIAEKCHOTO ITiAX04y AO MPUIHATTS YIIPaBAIHChKUX pirteHs [1]:

1. Pospobutn KOMILAeKCHI MeTOAM IIPUITHATTS PillleHs, SKi IO€AHYIOTh BUKOPUCTaHH: 40AaTKOBIX IHCTPYMeH-
TiB:

— CTPYKTYpPyBaHH: — BU3Ha4eHH: MICIL i poai 00'eKTiB 40CAi KeHHs A5 BUPIIIeHH: 3aB4aHb OiABIII BUCOKOTO
PiBHI, BMIAiA€HHs KAIOYOBIUX €AeMEeHTIB i 3B'A3KiB MK HIMIL;

- omTmmisariis — o3Hava€ Bubip HalIKpaIoro pillleHHs 3a IeBHIX YMOB;

- JeTaai — OINCYE CUCTeMY BAaCTMBOCTeId, sIKi KiAbKiCHO pO3KpMBAIOTh CTPYKTYpPY IpoOAeMIt.
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Hesapava
IHauBigyanbHa ( MpoBnemHe
ynpaBniHCbka KOHLenLis HANOBHEHHS:
KepiBHUKa J L
YnpaBniHCbKi
3agymm
J
Crpykrypa N
noTeHUilHOro JliarHoCTWyHi
NCUXONOriYHOro
nxepena YP ( N
3niGHoCTi L Tsopui
J
N
OpraHisauiiHi
YnpaeniHcbki noTpebu J

Puc. 1. CTpyKTypa NCcUxXosoriYyHoro axxepena ynpassiHCbKUX piweHb (YP)

2. Iloegnanns popmaabHuX i HepOpPMaABHIX METOAIB IPUIHATTS PillleHs:
—  BUKOPMCTAHHS €KCIIePTHIUX PeMTHHIIB;
— 3aCTOCYBaHH: HOBiTHIX iH(pOpMAITIfIHIX TeXHOAOTiit;

— 3aIllO3MYUTH CBITOBMII Ta BITUM3HAHMIT A0CBi4. MeToA0A0TIYHMIT 3MICT pillleHh PO3KpUBAE IPUIIOMHU yIIpaB-
AIHCHKOTO PillleHHs], SIKi ABAAIOTH COOOIO psA KPOKiB, eTarliB i onepartiii o0 ix po3poOKu Ta peaisariii.

MeT0A040r9HOI0 OCHOBOIO IPUIHATTS YIPaBAIHCBKUX pillleHb € CHCTeMHMI, KOMIIAeKCHMII, AMPeKTMBHO-
OIMCOBUII MiaxiA (puc. 2).

HopmatuBHuin

. . KoHuenuist aHanoriyHoro
hopMyBaHHS! CyTHICHIX €MEMEHTIB

> BUOOPY NPUIAHATTS

i Y, =g

e s ynpaBiHHs: POLIECOM MPUIHSITTS JTpABIHCHKUX pilleHb =
ZED YMPaBrIiHCHKUX pilLieHb =
8 T 3 =
3’S o x
S S
oS c S =
L o o =
=32 DeckpunTusHuit s
==y ] 3
33s CTaH BNacTMBOCTeI a 5
é gg i napaMeTpiBNpPOLIECY NPUIHSTTS > KiCHa NpeameTHa S
YNPaBAiHCLKUX pilleHb 3 METOLO KOHUenLIA S

NPOrHO3yBaHHs 1oro xoay
B MaibyTHbOMY

Puc. 2. CyyacHi MeToponorivyHi nigxoan oo NnpunHATTS YP

ITpn BusHaueHHi cKaaay i BubOpi MeToAiB MeHe )KMeHTy KepiBHMKH i (axiBIli KOpUCTYIOThC KOMOIHaIIi€I0 Me-
TOAB, 1110 Hal0iABINIOIO MipOIO BiAIIOBija€ 0COOAMBOCTM PO3BSI3yBaHMX 3aad.

Ockiabku HaraTo sKi 3 BUAIB YIIPaBAIHCHKOL AiABHOCTI IEPiOAMYIHO OBTOPIOIOTLCS i METOAM IXHBOTO BUpiIIeH-
HsI Bi40Mi, TO po3poOKa HOBJIX METOAIB OXOIIAIOE ANIIIe YacTHHY HeoOXigHoro iHcTpyMmeHTapiio. Lle cTBopioe ymosu
AAs eKOHOMii Jacy i 3aco0iB, 3aTpadyBaHMX Py BUPILIeHH] YIPaBAIHCLKIX ITPOOAEM.

Koan xpuriannm $pakTopoM € yac, pillleHHs IMOBUHHO OyTH NPUIHATO iHAMBiAyaabHO y GpopMi Haka3y. MeHe-
AXep caMOCTiiTHO IPUITMaE pillleHHs Ta MOBIAOMAAE Midaeraum 1po itoro 3mict. Koan yac ne € kputuanum ¢axro-
POM, HeOOXiAHO IPUIHATY AO yBary HaCTYIHUIT (paKTOp — CTYIiHb A0BipM MeHeKepa 40 Mijaeraux [7, c. 248]:
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1) AK1I10 BiH € A0CTATHBO BUCOKMM, MeHeAKep MOXe BUKOPUCTaTH CTUADL «KOHCYAbTallil», TOOTO 4eMOHCTPYBaTH
3allikaBAeHiCTb Y AyMKaX IiAAerAnX I0AO BUpPiNIeHH: IIpobaeMys;

2) AIKITIO CTYIIiHb AOBipM € HU3BKUM, TOAI HeoDXiAHO OpaTu A0 yBaru Bijpasy ABa Taki pakTopu: HOTPiOHOI AKOCTI
PiIlleHH i CTyTIeHs 3roAM MiAJerAux BUKOHyBaTH pilteHHs. MexaHisM BUOOpPY CTHAIO IIPUITHATTA PillleHH: Y 1[bOMY
BIUIIaAKy onucanuii B Tada. 1 [7, c. 248-249].

Tabnumus 1
Bnaue Tuny npo6nemu Ha BMGip CTUIIO NPUWHATTS pillE€HHS
Tun npo6nemn CTunb BUpilLeHHA npo6nemn
1. AKicTb BUpIiLLEHHA 6iNblU BaXMBa, HiXk HAABHICTb 3rofu NOro Bu- 1. Hakas. PilueHHA NpUMaETbCA HaYaNbHUKOM He3aneXHo Bif iHLWKX
KOHyBaTW 3 BUKOPUCTaHHAM iHbOpMaLi, AKa Y HbOro €

2. KoHceHcyc. [pynoBe NpUAHATTA pilleHHA 3 BUKOPUCTaHHAM iHpop-

2. 3ropa BUKOHYBaTU pillieHHA Ginblu BaXKNMBa, HiX ii AKicTb e .
Mallii Ta inen ycix unenis rpynm

3. KoHcynbraii. PilueHHA NpuiiMaeTbCs HavanbHUKOM, AKNIA BUKOPUC-

3. AKicTb Ta 3roga 0AHAKOBO BaXKNUBI R
TOBYE AYMKW Mignernux

4. «lLItamnyBaHHA pilleHb». PilueHHA NpMtMaETbCA HaNBINbLL Nerkum

4. Hi AKicTb, Hi 3rofja He € KPUTUYHO BaXTMBUMM
Ta WBMAKUM CNIOCOBOM — 3a CYTTIO «LUTaMMy€ETbCA»

/a5 mpaBMABHOTO BMOOPY HAlIKpaIloro BapiaHTa pilleHb HeOOXiAHO AOCAIAWTH BCi MOXAUBI BapiaHT! AOCAT-
HEeHHs1 MeTH; BCTAHOBUTYU 00'€KTHBHI 00MeXXyI0odi piIlleHH:I; epeA0aunTy HacAiaKu peasisarlii oOpaHoro sapianra pi-
IIeHHs]; BpaXyBaT! B3a€MO3B SI3KM MK ITOKa3HMKaM, 10 XapaKTepU3yIOTh MOXKAMBI BapianTu pirmenHs [6, c. 123].

ITpu Bubopi BapianTa pilrteHHs BApTO OPIE€HTYBATUCS Ha KpuTepiit epeKTUBHOCTI. /a5 Oy Ab-AKMX yIIPaBAIHCHKIX
pireHs Kputepiit Mae OyTu € AMHMM i BUpaskaTit eKOHOMIIO CyCITiAbHOI Ipalli Ha 0AMHMINO mpoAyKuii. ITpo edexris-
HiCTh IPUIHATUX PillleHh MOKHA CyAUTH 110 BUTparax (B) Ha ixne 3aiiicnenns i ogepxxanux pesyasrarax (P). 3aaexno
Bi/, KOHKPETHMX YMOB ONTMMAaAbHMM BapiaHTOM BBaXKa€ThCsl TOIA, y AKOTO HaiibiABIINIL pe3yAbTaT IPU OAHAKOBMX
3 IHIMMM BUTpaTaMu Y KU 3a0e3rieuye piBHi 3 iHIIMMM BapiaHTaMM pe3yAbTaTH, ade Ha J0TO 34iJiCHeHHs TOTpiOHi
Haiimen1i sutpatu [1, c. 124-1225].

Harrgacrime 11i 4Ba IOKa3HMKM IIpY OLiHIII PO3IASAHYTHX BapiaHTiB pillleHHS BUBYAIOTHCA B 3icTaBaeHHi. Bia-
HOIIIeHH: BUTPAT A0 Pe3yAbTaTy I10Ka3y€ MUTOMY BeAMUMHY BUTPAT, 10 IPUIIaal0Th Ha OAMHUIIIO 0AEPKYBaHOTO
pesyabTaTy, a BiAHOILIEHH: Pe3yAbTaTy A0 BUTPAT Bid0Opakye pesyAbTaT, OAep>KyBaHUII 3 OAMHMII HeOOXiAHMX
BUTpAT.

Taxum ynHOM, Oy40 PO3IASHYTO XapaKTePUCTUKY PiBHIB IPUIHATTA pillleHb B OpraHisaliii, yMOBI Ta BYMOTY,
sKi 320€311e4yIOTh YCIIIIHICTh YIIPaBAIHCHKOTO PillleHHs, IX KAacuQikallisl, MOBHMII ITKA YIIPaBAIHCBKOTO pillleHH:,
TEeXHOAOTI1 Ta pi3HOMaHITHI METOAV IPUIHATTS yIPaBAIHCHKMX pillleHb.

Hayxosuii kepisrux — kand. exor. nayx, dovyerm baprosa K. O.

Jlitepatypa: 1. bBakymeHko B. [1. DopMyBaHHS AepXaBHO-YNpPaBAiHCbKMX pilleHb: npobnemu Teopii, meTofonorii, mpak-
TUKKW : MOHorpadis. Kuis : Bua-so YAZY, 2000. 320 c. 2. 3ariues M. I'., Baptoxun C. E. MeToabl onTMMuU3aumm ynpas-
JIEHUS U NPUHATUA pelueHui. MNMpumepsl, 3agaum, Kencel. Mockea : [eno, 2007. 123 c. 3. 3y6 A. T. MpuHatue ynpas-
JIeHYeCckux pelweHuii: Teopusa n npaktuka. Mockea : MHdpa-M, 2010. 400 c. 4. KapaaHckas M. J1. OCHOBbI NPUHATUSA
ynpaBneHCKMX pelieHunin : yueb. nocobue. Mocksa : Pycckas [enosas nut., 2003. 288 c. 5. Kupxnep 3. ®., lWpoTT A. C.
MpuHATME peweHnin B opraHmsauus. Mocksa : N'ymaHuT. ueHTp, 2009. 160 c. 6. JlazopeHko J1. B. Metoawn i TexHonorii
NPUAHATTS yNpaBniHCbKMX piweHb. Kuis : MAYM, 2010. 532 c. 7. ManuHeHko B. E. YNeBHEHICTb Npu NPUAHSATTI pilleHb.
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TPAHC®OPMALIA MAPKETUHTY
Y COUIANTbHUX MEPEXAX

Y/[1K 339.138:004.738.5 PubsHcoka C.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi 00cAidKeHo 0CHOBHT meHdeH il mpanchopmysars mapxenunzy y couiaivhux mepexax. Hadaro
ma npoaHaAI306aHO CIAMUCTUKY U000 HONYAAPHOCHI PI3HUX MEMOJi6 HPOCYSARHA 30 0CMAHHI 5 pokis. 3anponoHo6aHO WASLXY
MOJepHi3auii Mapkemunzo60i diAALHOCHI NIONPUEMCIG 6 YMOBAX SMiHU 1N06EIIHKU CNOKUBAUIE Y COUIANDHUX MEPEXKAX.

Katouoei caosa: couiarvni mepexi, mpenou, Konmenm-mapkemume, mpancPopmauis Mapkemunzy.

Annotation. The article examines the main trends in transforming social media marketing. It presents and analyzes statistics
on the popularity of certain sifting methods over the past 5 years. Also, ways to modernize the marketing activities of enterprises
in the context of changing consumer behavior in social networks are proposed.

Keywords: social networks, trends, content-marketing, marketing transformation.

Y cygacHOMy CBITi colfiaabHi Mepexi cTaan HeBij' €MHOIO YaCTHMHOIO HAIlIOTO IOBCAKACHHOTO KUTTS. 3a AaHUMM
Statista [6], ony6aikosanumn C. Aixconom, y 2021 pomi noHag, 4,26 Miabsipaa A104€i1 KOPUCTYBaAUCS COIiadbHIMU
MepexxaMIt B yChOMY CBiTi, i, 3a pornosamu, y 2027 poi 1151 iudpa 3pocte Maiike A0 mecty MiapsapAis. Likasy cra-
TUCTHUKY TakoxX Haseay GlobalLogic y csoemy gocaiaxenni [4]. CorfiaapHnMu Mepexxamyt KOPUCTY€EThCsA 76,6 % yKpa-
iH1iB. 3-ToMiX Hux 28 MaH ocib 3apeectposano B YouTube, 16,1 man ocib — B Instagram, 15,45 man oci6 — y Facebook
Tta 10,55 maH ocib -y TikTok.

MapxernHr y comiaabHUX MepeKaX CTa€ Bce 0iAbII Ba’KANBOIO YacTHHOIO OisHecy. ColliaabHi MepesKi 3MiHNAN
iAxig 40 MapKeTHHIy. 3pOCTaHHs IOy ASPHOCTI COlliadbHMX Meaia-cepBicis IPU3BeA0 40 TOTO, 10 BOHU CTaAl He
TiABKU MicIIeM A4 CIIIAKYBaHH:, aze ¥ MicrieM A4s BeAeHH: Di3Hecy.

Takum unHOM, TpaHcdopMallis MapKeTHHIY B COIliaAbHIX MepeykaX CTala HeBi'€MHOIO CKAa0BOoI0 I1AaHy A4l
OyAB-sIKOTO MATIPMEMCTBA, IO ITparHe 30iABIITUTU CBOIO ayAUTOPIIO Ta A40X0AM. BiabIte Toro, GaraTo kommaHir oou-
PaIOTh COLiaAbHI MepeXi K OAMH 13 TOAOBHUX iHCTPYMEHTiB MapKeTUHIY, IiCAs TOTO, K iX IOTeHIilHi CIIOXKMUBadi
T104aAM IIPOBOAUTHU DiAbIIy YaCTUHY CBOTO XKUTTS B [HTepHeri.

OgHak 3pocTaHHs KOHKYPeHIIil Ta 3MiHM ITOBeAiHKM KAI€HTIiB BUMaraloTh Big MapKeTOAOTiB HOBUX MiAXOAIB A0
IIPOCYBaHH:I CBOIX TOBapiB i ocayr. Tomy akTyaabHicTh 40CAiAXKeHD 3a LII€I0 TeMOIO 3pOCTa€ 3 KOXKHUM pokoM. Jas
YCIIIIHOTO MapKeTUHIY HeOOXiAHO IOCTIlTHO A0CAiAXXyBaTu HasBHY CUTYAINIO 11040 TpaHc(opMallii MapKeTHHIy
B COI[iaAbHIX MepesKax.

MeTo10 cTaTTi € pO3ras/ OCHOBHMX TeHAeHIIiil TpaHcdopMallii MapKeTUHTY B COIiaAbHMX Mepeskax Ta iX BILAUB
Ha cydacHmit Oi3Hec. Busnaueno mertoam, 3a 40IOMOTOIO SKMX MapKeTOAOIU CBiTy IAaHYIOTh 3aXOILAIOBATU yBary
ayAUTOPil.

Oami€I10 3 r0A0BHIIX TeHAEHIIi TpaHcpOpMaIlil MapKeTHHTY B COITiaAbHIIX MepeXKaXx € Iepexij Big TpaAnIiiitHoro
PeKAaMHOTO ITiAX0Ay A0 KOHTeHT-MapKeTuHry. ToOTO MapKeToA0ru He IIPOCTO PO3MINIYIOTh peKAaMy B COIliaAbHIX
MepesKax, a CTBOPIOIOTD I[iKaBMil i KOPMCHMII KOHTEHT, SIKUII IIPUBepTa€ yBary KOPMUCTYBayiB i CTUMYAIOE 1X 40 Aill.
KonrenT moxxe OyTu B pisHux ¢popmarax, Takux sk crarTi, pororpadii, Bigeo ta indorpadixnu. Baxxanso, mob sin Oys
peAeBaHTHUM AAs 11iAbOBOI ayAUTOPIi Ta A0TIoMarap po3B'sA3yBaTi 1i Ipo0AeMI.

¥ 2023 poui TpeHAaMM Y MapKeTHHIY COL[iaAbHIX MEPEeX CTaHe:

— IIOCHMAeHa IlepCoHai3allis;

— 3aAy4eHH: MITYYHOTO iHTeAEKTy A5 300Py AaHMX IIPO KOPIUCTYBadiB;

© Pubsuceka C., 2022
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- HaHoin}paoeHcepu Ta Kopucrysarbkuit KonteHt (UGC);

— IPO30piCTh;

— KOPOTKi BiZeo;

— BipTyaabHa Ta 4OIIOBHEHA PeaAbHiCTh;

- reimidikanis;

- MOOiAbHI IPUCTPO.

PosrasHemo 6iabI 4eTaAbHO KOXKHUI 3 ITYHKTIB.

O4Hi€10 3 TOAOBHMX IIepeBar MapKeTHHIY B COIliaAbHMX MepeXKax € MOXAMBIiCTh nepcoHaaisariii pexaamu. Co-
IiaabHi Mepexxi 30MpaloTh BeArde3Hy KiAbKiCTh 4aHUX IIPO KOPUCTYBayiB, TaKUX K BiK, CTaTTs, iHTepecH, CaifTu TOITIO.
Lle Aa€ MOXXAUBICTH OPi€HTYBATH peKAaMy Ha KOHKpPeTHY ayAUTOpiIO Ta 3abe3reunTy ii Oiabiny eeKTHBHICTS.

Came TomMy nepcoHaaisariis cTala KAIO9OBMM TPeHAOM y MapKeTHHIY B COIfiaabHIX Mepekax. PospobHumku co-
ITiaAbHIX MepeX 301paloTh Oiablle JaHNX, a KOMIIaHii- KOpPUCTYBadi HaMaraloThcsl 3pPOOUTH CBOE IIOBiJOMAEHHS Ta
IpoIIo3uILii BiAbIT IHAMBIAYaAbHMMIY, BPaXOBYIOUN iHTepecu Ta IOTpeOM KOXKHOTO KAieHTa okpeMo. /a5 11b0T0 BU-
KOPUCTOBYIOTD Pi3Hi TEXHOAOTII, BKAIOYAIOUM MaIlMHHe HaBYaHH: Ta aHaAi3 JaHuX.

3 mepIoro TpeHAy 14aBHO BUTIKa€ APYIuil HapsAMOK TpaHcopMallil MapKeTHHIY y collMepeskax, a came BU-
KOPUCTaHH:I ITYYHOTO iHTeAeKTY A4 PO3POOKY CTpaTeriil IPOCyBaHH: Ta BUpillleHHs ITpo0AeM 3 onTuMisartii. Bio-
MO, IO Ha BCiX MeAilHNX I1AaTOpMax HasBHi Pi3Hi IHCTPYMEHTIB A4S aHaAi3y AaHIX Ta BUMipIOBaHHA e(peKTUBHOCTI
pekaamu. bizHec MOKe BigcTeXXyBaT! KiAbKiCTh IleperasiAis, Aalikis, KOMEHTapiB, a TaKOX KiAbKiCTh IpOAaKiB, sAKi
Oyan 34ilicHeHi 3aBAAKN peKaaMi B coriaabHux Mepeskax. Lleit ¢pakr y noeanansi 3i I11I Moxke 4011oMOrTIE KOMIIAHIAM
i ABUIUTY e(PeKTUBHICTb BUPIIeHH: peKAaMHIX ITpo0AeM, 3MOKe aHaAi3yBaTil JaHi Ta B3a€MOJil 3 KOpHUCTyBauyaMu
B colliaapHyx Mepekax. KiapkicTh aHaAiTHYHMX 3MIHHIX 3pOCTa€, TOMY YacTO MOKYTh BUHMKATH IIOMMAKY TIiJ dac
3BITHOCTI AI0AMHOIO, @ OCh INTYYHUII iHT@AEKT Ta aBTOMAaTU3allisd A0TIOMara€ AOCAITY TOYHUX Pe3yAbTaTiB i YHUKHYTH
IIOMMAOK.

e oanieto 3 TeHAeHIIil TpaHcdoOpMaIllii MAPKETHHIY B COIiaAbHIX Mepekax € 30iAbIIIeHHs poAi BIIAMBOBIUX
oci0. Buxopucranns indaoencepis. InparoeHcep-MapkeTHHT CTaB IOMYASPHUAM y COL[iadbHIX MepeskaX OCTaHHi Kiab-
Ka pokis. L1i ekcrriepTn y cBoiit Hilmi craan Kao4osuMu QGirypaMu B COITiabHIX MepeXKaX, BOHU MalOTh BeAUKY Kiab-
KiCTb CAiAKyBayiB Ta BILAMBAIOTH Ha iX BUOip Ta HoBeAiHKy. bpenau crisrpariiorors 3 indaioeHcepamu, o0 npusepHy-
T yBary iX ayAUTOpii Ta 301ABIINTI CBOIO BITi3HABaHICTh.

Oanak y 2023 porii crioctepira€Thesl THAEHITiA 40 TOMYASPHOCTI TaK 3BaHNX HaHOiH(a10€HcepiB. e ocodn, sxi
maiots Big 1000 20 10 000 mianmcHukis. PakTiyHO, HaHOIHPAIOEHCEPH BXe KAajaioTh 90 % YCIIIIHIX MapKeTHIO-
BUX KaMIIaHill inatoencepis. Crioxmpadi BBaXKalOTh HaHOIH(AIOEHCIpiB OiabIn HagilHIMY, OO BeAUKi MeAiitHi oco-
©1CTOCTi YacTo MI0Ch peKAaMYIOTh He IIepeBipsIoun IIpoAyKIIiIo Ha cobi. A och Taki MiHi Aidepy AyMOK BUOYAOBYIOTh
B3a€MO3B 30K KOMIaHil i3 Hiltesolo ayaurtopieio. I1aocom € Te, 1o HaHOiH(l)AIOEHcepI/I KOILTYIOTh AeIleBIlIe 3a 10~
Iy ASPHUX 3HAMEHUTOCTEIA.

EdpexTnBHMM TaKOX Ha ITpaKTUIL ITOKa3ye ceOe peaabHi Ta YecHi BiATYKM Bij IIOKYIILiB. 3araaoM iges «IIposo-
pocTi» Ay>Ke IpuBadAIOE cydacHuX Aio4eit. KommaHil MOXYTh akTUBHO 40KAaAaTy 3YCUAb AAS MiABUILEHHA A0BipK
CIIOKMBAYiB Ta CTBOPeHHs IPO30PYX B3a€MUH. Baxkausumu gpakropamu MOXKyTh OyTH II0BiA0OMAEHH: IIPO eTHKY Ta
COIliaAbHy BiAIIOBiAAABHICTD IAIIPMEMCTBA, IIepCOHAAI30BaHMII CePBIC, a TAKOX BiAKPUTa KOMYHIKallis 31 CIIOXKMBa-
YaMIL.

Hacrymamit nyskr Tpancdopmaniii nepej0adae 30iabIeHHs BMKOPMCTAHHS BiA€OKOHTeHTY. Bideo Bxe 4aBHO
cTa€ Bce 014bII MOMYASPHNUM i e(peKTUBHIM CII0COOOM CIIIAKYBAHHS 3 ayAUTOpI€Io, 1 111 TeHAeHLIL 3pocTae. Komianil
MOXKYTh CTBOPIOBATY Pi3HOMaHITHMII BiA€OKOHTEHT, BKAIOUAlOu/ CTPiMM Ta iHTepaKTUBHII BieOKOHTeHT. Bukopuc-
TaHH:I Bi4e0 Ta KUBUX TPAHCAALIN CTal0 OAHMM i3 HailepeKTHBHINIX (POpPMATiB KOHTEHTY B COLIiaABHIX MepesKaXx.

¥ 2016 poui momyaspHicTs Bideo B mpssMoMy edipi 3pocaa 3aBasku crsopeHHIO Facebook Live, YouTube Live,
TikTok Live Ta Instagram Live. Hezabapom micas 1poro Facebook oroaocus, mo 4o mouatky 2017 poky samycruts 360-
rpaaycHe Bieo Aas kopucrysadis Facebook Live [5].

Bigeo B peaapHOMY 9aci 4a10Th MOXKAUBICTbL MapKeTOAOTaM IIBUAKO ALAMTUCA LiKaBMMM OHOBAEHHSAMM, 3alll-
CyBaTH IIOTOYHI HOAil Ta pobutn oroaomienH:s. OKpiM 11010, live-Bideo CIpHAIOTH HOTEHITTHOMY OHAAMH-TIOIIHTY.
Azxe xomnaHii MOXYTb HaIlpaBAATY KOPMCTYBayiB KyIyBaTM iXHi TOBapM 4M IOCAYTU OApasy IiJ dac HpsAMUX
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TpaHcAswLiit. Ll TeHAeHIia 403B0As€ MapKeToAoraM OyAyBaTi MIITHIINI CTOCYHKM 31 CBOIMM KAi€HTaMy, a OHAalH-
HOKYIIIM Oa4MTH IXHI IPOAYKTY B peXXIIMi peabHOTIO Jacy.

3a agannmu Hubspot, ocnosHoI0 popMoI0 KOHTeHTy, cTBopenoro y 2022 porti, 6y40 Bigeo. 3a HUM Ay Th TEKCTH
4451 0A0TiB, Ha TpeTbOMY MicIi — 300pakeHHs [7]. A srigao 3 gocaigxenHsaM Wyzowl [9], 73 % pecrioHaenTis (3 582
OINTaHMUX) BiAAAIOTh IlepeBary KOpoTKUM Bigeoorasaam, A4as 11 % kpamuii criocid Ai3HaTICh PO TOBaP UM IOCAYTY —
IPOYMTATH CTATTIO, 4 % 1104100AM10TH Heperagaatu inporpadiky, 1o 3 % — 6axkaloTh CKauaTi eAeKTPOHHII TOCIOHNK,
BiABigaTy BeOiHap Ta OTPUMATH KOHCYABTAIiIO Y TeAe(pOHHOMY PeXIMi.

Kpim Toro, >xusi TpaHCcAAL{l cTaan Ay>Ke IONYyASPHUMM B COLIiaabHMX MepesKaX, 403B0AII0uN KOMIIaHLAM BCTa-
HOBAIOBaTY OiAbII rAMOOKNUIA 3B'I30K 3i CBOIMM KAi€HTaMU Ta A@MOHCTPYBATH CBOIO eKCIIePTH3Y B Pi3HIX raayssx.
Ocob.4MBOIO MOy ASPHICTIO KOPUCTYIOTHCS KOPOTKi Bigeo. CyyacHa A104MHa 34aTHa TpUMaTH (POKYC YBaryu Bce MeHIIe
3a 4acoM, TOMy caMe 3a KOPOTKIMMM poarkaMu MaiOyTHe. Lle 40B04uth cTaTncruka [8] 11040 cTpiMKOro 3pocTaHH:
Kiapkocti xopucrysadis y TikTok, OCHOBHOIO iZe€I0 sKOTo caMe i € popMaT KOpPOTKMX Bigeo 3 xuttl. Llett 404aToK 1110-
Micsis BUKopuctosyioth 700 Miabitonis kopucrysadis (ue Ha 1150 % Oiapiie nopisHaHO 3 ciunem 2018 poky), 3 AKux
100 miapitoHis — y Crioayuennx [ltatax Amepuxn.

Oxkpim Tpaamiiraux Gopmaris KOHTEHTY, TaKMX K IIOCTH Ta PeKAaMHi OroAOLIeHH:, KOMIIaHil MOXYTb eKc-
IIepUMEHTYBaTH 3 HoBuMM (popMaTamyl, TaKUMII K iHTepakTuBHi irpy, AR-piastpn Ta inmi Hecranaapthi popmarn.
bpenjam moTpibHO HamaraTHCs CTBOPUTH OiABIN iHTEPAKTUBHUI KOHTEHT, 1100 3aAy4UTH yBary CBOEI ayAuTOpil Ta
301AbIMTH 11 B3Aa€MOZIIO 31 CBOIM BMICTOM.

OgaHuM i3 Takux iHCTPYMEHTIB, SIKWIT A03BOAUTD IIPUBEPHYTH YBaIy ayAUTOPii Ta MiABUIINTH 1i 1iKaBiCTh, MOXKe
CTaTU BUKOpUCTaHH: A4s inTepakTuBy AR Ta VR Texnoaoriit. Posmupena peaabnicts (AR) Ta BipTyasbHa peaabHicTh
(VR) MoxyTb cTaTy GiAbII MOy ASPHUMMY CII0COOaMU B3a€MOAIT 3 ay AUTOPI€IO Ta CTBOPEHHSAM iMepCiliHOTO BipTyab-
HOTO J0CBigy A4s KOPUCTYBadiB.

Ay>e cXoxXuM TpeHAOM € reiimigikaris. Ko coriaapHi Meia € epesipeHoI0 PeKAaMHOIO I11aT(GOpMOI0, irpu
CTaHYTb HOBJM «IL1€IICOM», IO BiAKpuBa€ Oarato I{iKaBUX MOXKAMBOCTEN AAs OpeHAis i kommaHii y 2023 poni. Sk
npukaag, Netflix Mae nHamip po3mumpuTi oxonaeHHs, 3aCHYBaBIIN CBOIO IIepIIy CTyAilo Bijeoirop y 'eancinki [2]. A ot
OyAUHKI MOAY BXX€ BUKOPMCTOBYIOTB irpH SIK CIIOCIO 3aAy4UTH CBOIO CIIABHOTY Ta II040AaTV PO3PUB MIX BipTyadb-
HOIO peaabHicTiO (VR) i peaapuym sxxutrsam (IRL).

IrpoBa iHAyCTpist 32AMIIAETHCA OAHICIO 3 HAIIePCIIEKTUBHIIIMX. 30KpeMa, OuiKy€Thes, mo Ao 2023 poky ii Bap-
TicTh craHoBuTHMe 0a13bK0 200,8 MiabapAis goaapis CIIA [3], a pekaama B Ipi A0CATHe 1103HAUKM B 17,6 MiAbIIOHIB
aoaapis CIIIA [4]. CsiT irop, mOIyAsSpHICTB SKOTO 3p0CAa 3aBAAKN COLIiaAbHil B3a€MOJIl, 40ci He IIpuBepTaE 40 cebe
aKTMBHOI yBaIl 31 CBITy MapKeTUHIY.

306iAbIIeHH: BUKOPUCTaHHA MOOLABHIIX IIPUCTPOIB: CTAaTMCTIYHI AaHi CBiAUaTh, 110 Bee Oiablle KOPUCTYBaviB co-
I1iaZbHOI MepeXki BUKOPUCTOBYIOTh MOOiABHI IpucTpoi. KoMmasii MOXyTb ajanTysati Ballli MapKeTUHIOBI CTpaTeril
20 Mo0iabHOTO POpMaTy Ta pO3POONTH CIIeIliaabHi 404aTKH, IO A03BOANUTH MiABUIIUTHY AOCBiJ KOPYCTYBAdiB.

Orxe, y 2023 porii corjiaabHi Mepexxi Ha4al0Th MOXKAUBICTh Oe3KOIITOBHOI peKaaMu Di3Hecy Ta B3a€MOAII 3 Ha-
SBHVMU Ta HasABHUMU KAi€HTaMu. BipTyaabHuit IpoCTip CTaB izeaabHUM MicLieM A4S IIPOCYBaHH: TOBapiB Ta IIOCAYT,
a TaKOX A4S BCTAaHOBAEHH: KOHTAKTY 3 I[iAbOBOIO ayAUTOpPiei0. MapKeTHHT y colliaabHMX MepesKaX IOCTilIHO 3MiHIO-
€TBCS Ta €BOAIOIIIOHY€, TOMY KOMIIaHil IOBMHHI OyTH I'OTOBI a4anTyBaTUCs 40 HOBYX TeHAEHIIilI Ta TeXHOAOTil, 1100
3aAMIINTICSA KOHKYPEHTOCITPOMOXKHUMM. 3apa3 yBara CIelliaAicTi 3 peKAaMu 30cepea’kKeHa Ha KOHTeHT-MapKeTHUHTY,
a Taki TpeHAM, SIK: refiMiQikariis, mocuaeHa nepcoHaisariis, Ipo30piCTh Ta IITYIHNUIT iHTEAeKT HaOMPAIOTh ITaAeHO]
IIOITYy ASPHOCTI.

Tomy 3pobuTi BICHOBOK, 1110 3apas3, 1100 IPUBEPHYTH yBary KAi€HTa, IOTPiOHO MaTH IliKaBMil KOHTEHT, y 3pyd-
Hill 245 Kai€HTa GopMi (445 colMepesX IepeBaKHO Iie KOPOTKi Bieo), OTPiOHO YecHO Ta IIPO30PO BECTH MOAITHKY
KOMIIaHii, poOMTH iHTepaKTUBHY peKAaMy AAs IMAHATTA 3a4y4eHOCT.

Hayxosuil kepisnux — kand. exon. nayx, doyenm Ye M. 1.

Jlitepatypa: 1. BTpayeHi MOXIMBOCTI: yKpaiHUi HagaloTb 6inblly nepesBary po3BaxaslbHMM coLMepexaMm, HiX npo-
decinHomy LinkedIn | GlobalLogic Ukraine. GlobalLogic Ukraine. URL: https://www.globallogic.com/ua/about/news/
social-networks-and-opportunitites/#: ~:text=CtaHoM%20Ha%20n1neHb%202022%20poKy,bi3Hec-KoMyHikauiln%20
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CYYACHI IHCTPYMEHTU NPOCYBAHHA
HA CNOXUBYOMY PUHRY

YK 339.138 Canosa A. C.

CryaeHT 4 Kypcy
daKkynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi 6usHA4eHo CymHicmb noHAMmMs npocysants ma cnoxueu02o purxy. Idenmugixosaro ma npoata-
AI306aHO OCHOGHI THCIPYMEHIMIL NPOCYBAHHS, KT MOKYNTb SAUIKASUMLU CYYACHO20 CHOKUBAYA MA BUKOPUCHIOBYI0MbCS NiONpU-
EMCMEAMU PISHUX 2aAYy3eil ma cep JiIAbHOCTIA.

Karouogi caosa: npocysars, incmpymenmu npocysants, cnoxusiuii purox, Above The Line, PR; Below The Line.

Annotation. The article defines the essence of the concept of promotion and the consumer market. The main promotional
tools that may interest the modern consumer and are used by enterprises of various industries and spheres of activity have been
identified and analyzed.

Keywords: tools of promotion, consumer market, Above The Line, PR; Below The Line.

Peasii cyqacHOro puHKY CTBOPIOIOTh CUTYALiI0, KOAM HEAOCTaTHBO CTBOPUTH AKICHUII IIPOAYKT. Baxxauso, mob
IIpo4yKT OyB BIIi3HaBaHUM, 1100 BiApisHNTH IX Bia OaraThoX MOAIOHNUX poAyKTiB. CIIOXK1Bad TOTOBUII ITepelidadyBaTi
3a BigoMulil i posKpydeHuii OpeHa, TOMY IO BipUTb B JIOTO HaAilIHICTB i 40Bipsi€ ToMy Olablle, HIXX HEBiAOMIM Ha3BaM.
3 1i€l mpy4MHY KOMIIaHii, sIKi X04yTb CTaTH AidepaMM, OBJMHHI, B IIepIIly Yepry, 30CepeAUTICs Ha IIPOCYBaHHI.

Cyuacui iHCTpyMeHTHI ITPOCYBaHHs 30cepeKeHi B OiAbIIOCTi BuIlaAKiB y Mepexxi Inteprer, ase € i monut Ha TaK
3BaHi KAaCU4Hi 3HapsAAAA IIPOCYBaHHs, sIKi MOKHA iHTerpyBaTy B iHTepHET-Cepe0BUIIe, TOMY 341/ICHEHH: aHAAi3y €
aKTyaAbHUM.

© Caaosa A. C., 2022
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AcriexT1 ITpoCyBaHH! Ta A0CAiA>KeHHs CIIOXKIBIOTO PIMHKY HaBeAeHi B poOOTaX TaKVX BUEHVIX-HAYKOBLIiB, sIK bac-
kakosa M. 10., Bopona /. M., A:xxepom M.-K,, [aasamenxo C. M., Komnaniens T. I, Koporog A. f1., Mema /1. C., Hay-
mosa O. O., Hocos A. O., Poxxo B. I, Casinpka O. I1.,, Casyenxo O., Cespyk I. M., Xpicros €. O. ta in. [1; 3-7].

MeTo10 A0CAijXeHHs BUCTYIIAa€ aHaAi3 iHCTPYMEeHTIB ITpOCyBaHHs, Ki € OiAbII AI€BUMMU A4Sl CY4acHOTO CIIO-
JKMBYOTO PUHKY.

CrioxxmBunii pMHOK PO3IrAsAAaI0Th OKpeMi 0co0u Ta A0MallHi rOCII04apCTBa, AKi KYIyIOTh TOBapy Ta KOPUCTY-
IOTBCS IIOCAYTaMU A5 0COOMCTOTO abo CIMeITHOTO CTIIOXKMBAHH: Ui BMKOPYICTaHH [2].

InamBigyaapHi CioXMBaui BiApi3HAIOTLCS 3a BIIOA0DaHHAMI, PiBHEM OCBIiTH Ta A0XOAY, BIKOM Ta CTaTTIO. 3B14ari-
HO, HEMO>KAMBO IIPOaHaAi3yBaTyl IIOBEAIHKY BCiX ITOKYIILB Ha CTIOKMBYOMY PMHKY OKPEMO, TOMY AOLILABHIM € AeSIKe
y3araabHeHH:.

3aBAaHHs MapKeTUHIY — BIBYITI BIIAVB (paKTOPiB Ha BY3bKIil CETMEHT PUHKY 1 CTBOPUTI Hal0iABIII XapaKTepHy
KapTHHY LIbOTO BIIAMBY. Ha moBeiHKy criosxmBayua BIIAMBAIOTH TICMIXOAOTIUHI, OCOOMCTICHI, COLIIOKYABTYpPHI Ta CUTya-
TVBHI (akTopy, MO BUPODASE€ KOHKPETHUIT IIPOAYKT.

CrioxuBui pMHKY MaIOTh IIeBHi 0c00AMBOCTI, SIKi BiAPI3HAIOTH IX BiA IHIIMX PUHKIB, TAKNUX AK PMHKI 3ac00iB i TO-
BapiB, iHBeCTUIIJHI PUHKM Ta PUHKY ITpalLli. PUHKM CIIOXMBYMX TOBapiB XapaKTepMU3yIOTLCSI MACOBUM CIIOXKMBAHHAM,
CTaHAAPTU30BaHVMI TOBapaMy, BUCOKOIO KOHKYPEHIII€I0, ACLIeHTPaAi30BaHOI0 CTPYKTYPOIO, BiABHUM AOCTYIIOM Ha
PMHOK A4S TIOKYIILIB i IPOAABIIiB TOBAPIB i 1OCAYT, ITPO30PICTIO, TODTO MOBHOIO PMHKOBOIO iH(GOPMAIIi€I0, AOCTYITHOIO
A4Sl Y9aCHUKIB PYMHKY Ta KBaBiCTIO, IO BKAIOYA€ BUCOKY IHTEHCHMBHICTD TPaHCAKILII depe3 creludiky Iporecy CIo-
>KMBaHHA [7].

ITpocyBaHHs — OAMH i3 YOTUPBOX €AeMeHTiB MapKeTUHIy — Teopii 4P, sKuit Hagae CrioXKMBayaM IIeBHUIT 00CAT
ingopmariii Ipo MPOAYKT Ta J10TO IepeBary, a TakKoXK O4iKy€ 3BOPOTHOIO 3B'I3KY Y BUIAAAL Bi3UTIB 40 po3ApiOHOTO
IIPOAABILS, 3BepHEHb 40 IPOAABLIiB, 3PEIITOI0, MOKYIOK [1].

[HCTpyMeHTH ITPOCYBaHHs PO3IASAAIOTHCS K MapPKeTUHIOBI METOAM Ta CIOCIO, SKi BUKOPUCTOBYIOThCS AAS TOTO,
100 MOTeHIINHI CIIoXuBavi Ai3HaAMCA PO AKOMOra 0iAbITy KiAbKiCTb IPOAYKTIB. B cygacHoMy cBiTi MOXHa BuAi-
AWTY Taki iHCTpyMeHTH:

1. 38'13KM1 3 rpoMagcekicTio (PR) — 11e A0BrocTpoKoBa, Cli1aHOBaHa AiSLABHICTD, CIIPAMOBaHa Ha CTBOPEHH: JOBIO-
CTPOKOBUX JOBipYMX BIAHOCHH MK KOMITaHI€IO Ta 1i I1iAbOBUMM ayAMTOPIAMI; CyTh 3B'A3KiB 3 TPOMAaACDKICTIO I10AsTae
y I1aHyBaHHI Ta BUKOHAHHI HU3KM Aill, sIKi COPUAIOTH 301ABIIEHHIO ITPOAAKIB i 3a40B0A€HOCTI KAI€HTIB. ¥ MapKeTHUHIY
PR € 3acobom mpocysaHHs poAyKiii. PR BUKOPKUCTOBYIOTbCA A4s BUBEAEHH: IPOAYKINIl Ha PUMHOK i POPMyBaHH:
IPOMaJChKOI AYMKM IIASIXOM 100y 208U BigHOCHH 31 3MI, po3millieHHs MaTepiaaiB IO MPOAYKIIIO 445 IPYMBEPHEHH:T
yBary, IpoBejeHH: IyOAI9HIX 3aX0AIB 445 MIATPYMKY 1 PO3BUTKY BiAHOCHH 3 IIMPOKOIO IPOMAACHKICTIO i IIOTeHITiii-
HMMH CTIOKMBadyaMli, BCTAaHOBAEHH: KOHTaKTiB 3 iHBeCTOpaMI, CIIOHCOpaMI Ta iHme [5].

2. Above The Line (ATL) pekaama — 1e mosHa KOMOiHOBaHA MapKeTMHIOBa KOMYHIKallis, ska BKAIOYa€ APYKo-
BaHy, 30BHIIIHIO Ta BHYTPILIHIO peKAaMy, Ha 40JaTOK A0 TPaAMLIMHIX BUAIB peKAaMU B raseTax, Ha pasio Ta Teae-
OauenHi [5].

Buau 3oBHinHbOI pekaamu: 6ia0opan, cBiTAOBI BUBICKM, T, BijeoekpaHy, odicHi BUBICKY Ta TaDAMYIKI, Bi-
TpuHy, (pacan, creHAU OpeHAiB, GpiabMu TOILIO.

Buan noairpadiqnoi mpoayKuii: AncTiBKY, I1AaKaTy, OyKAeTy, OpOLIypH, KaTadory, KypHaAn, KHUIHY, KaldeHAa-
pi, HaKA€TIKM, alKM, KapTH, aTAacH.

3. Below The Line (BTL) mpeacrasasie KoMIL1eKC MapKeTHHIOBYX KOMYHIKaITiil, SIKMiT BiAPi3HAETHCS BiA KAacHd-
Hoi pekaamu ATL ciocobGom BramBy Ha 11iaboBy ayautopiio. Incrpymentu BTL 3abesnedyiors ocoOmMcTmii KOHTaKT 3
ayauropieio. BTL sryproye ¢popmu MapKeTHHIOBOi KOMyHiKallii, ska He mianagae 1mig ATL, ToOTo nepcoHaabHi rpo-
AaXi, BUCTaBKM, CIIOHCOPCTBO, IIPOrPaMM AO0SABHOCTI, TapTHEPCTBO, IPsAMMIT MapKeTHHI, 3B'SI3KM 3 TPOMaAChKiCTIO
TOIIIO, Pa3oM y34Ti [5].

4. Digital € Habip iHCTpyMeHTiB iHTepHeT-MapKeTHHIY, sKi 403BOAIOTh KOMIIAHIAM B3a€MOAIATH 31 CBOEIO ayAu-
TOpi€Io B OHAalH-cepeosuti. Ka109oBi 11 posi iHCTpyMeHTI BKAIOYAIOTh e-mail-MapKeTHHr, TapreTopaHy pekaamy,
BigeopekaaMmy, coriaabHi Megia (SMM), nomykosy ontumisaniio (SEO) ta xontekcrny pexaamy (PPC) [5].

5. Konrent-pekaama — 11e indpopmariiiiHe HalloBHEHH: peKAaMHOTO 4/ MapKeTUHIOBOTO ITOBij0MAeHH:. [cHyI0Th
YOTUPYU TUITM KOHTEHTY: KOHTEHT, IIT0 IIpoja€, iHpopMarliliHiii KOHTEHT, KOPYICHIIT KOHTEHT i KOHTEHT, IO 3a1y4Ja€.
KowrenT, mo npogae, HaOAM3UTH Bac A0 BAIINX KAIE€HTIB i 301ABIINTH MPOAaXKi. Y COLiaAbHIIX MepesKax I1eil THII KOH-
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TeHTy, a0O TaK 3BaHi IIOCTH, IIOBIHEH cTaHOBUTH 0A13bK0 30 % Big 3araapHOro odcsry. Lleil TUII KOHTEHTY OXOILAIOE
A€MOHCTpaALiIo IIPOAYKTY i J10r0 mepesar, Gpoto 40 i micas1, orasau i ¢pororpadil peaabHNX KAI€HTIB, BIATYKI IIPO BU-
KOPUCTaHH IIPOAYKTY, TeMaTnuHi (potorpadii, eKCKAI3MBHI IPOIO3NIIiL, aKIil Ta 3HIKKH [5].

Inopmanifinmit KOHTEHT IIpeACTaBAsAE IIPOAYKT y HOBOMY CBiTAi Ta Ma€ cTaHOBUTY 0A13bK0 50 % Big 3araabHOTO
obcsry [5]. Jlo Takoro KOHTeHTY HaAeKaTh HOBUHH, OTAS AN, OIMCU XapaKTePUCTHUK IPOAYKTY, PeIITUHIH, ITpe3eHTallii,
3BTV Ta OIMCY TIPOIIeCy BUPOOHUIITEA ITPOAYKTY.

CBo€I0 4eproo, KOPUCHUIL KOHTEHT PO3KPUBAE CeKpeTy, Pilllku Ta IIOpaju.

PospakaabHmil BiA KOHTEHTY HOTpibeH A4s TOro, o0 ayAUTOpis He 3acyMyBada. 3a JI0To 40IIOMOTOI0 MU 3a-
Ay4a€MO IIaCUBHY ayAUTOPII0 B KOMYHIKAIIiIO, a OTKe, MABMIITYEMO JI0T0 AOSABHICTh. TaKoro KOHTeHTY Mae OyTu
6am3pko 20 % [5]. Y HbOTO BXOAATD: ONUTYBaHHs, KOHKYpPCH, po3irparti, atMmocdepHi GpoTo, HOCTH 3 A0PeYHIM TyMO-
POM, IIPUBITaHH, IUTATH.

6. Production craHOBUTB cO00I0 pO3POOKY Ta BUTOTOBAEHHS MaTepiaais, HeOOXiAHMX AAs peadi3aliii IIPOEKTY,
TOOTO: po3po0Ka OpuriHa-MaKeTiB peKAaMHIX II0Bi40MA€Hb, IT0Airpadis, 30BHIIIHS pekaama, CyBeHipHa IIPOAYKIIis,
IIPOMO-KOCTIOMU, Bigeo, GpoTo- Ta Bigeocynposig [5].

7. TB-pekaama BBaxKa€ThCs 00'€MHOIO Ta €(eKTUBHOIO peKAaMoIo, ale BOAHOYAC € HallA0POXKIOIO 445 peKAaMo-
Aas1iB. /o Hei MOXHa BigHeCTH: peKAaMHUI POAMK, CLIOHCOPChKA iHTerparlis Ta TakoXX IPOAaKT-ILAe/ICMEeHT.

8. Pagio-pexaama BKAIOYAE PeKAaMHi POAUKHU, TPOAAKT-TIACTICMEHT AKUHIANL.

Hamnpuxaaa, komnanis QokcTporT, siKa Ilodada HOBMIL eTall A4s cBOro IpocysaHHA y 2016 pori. Hose ancens,
skicHa rpadika Ta pnsadansa micHs: «Kycp-Kych — i Bke MadeHbKa. .. Lle moBHmii miHorpus!», 6y10 BAyIHIM 445 BCiX
[8]. Kommanis BukopucTasa Mayike yci BiIlle IlepepaxoBaHi iHCTPYMeHTH, 1110, CBOEIO 4eprolo, 4aA10 MaKCUMaAbHIUI
e]eKT HOBOTO peOpeHAHIY.

Orxe, MOXXHa 3pOOUTHI BICHOBOK, IO 3014bIIeHH: ITPOAaKy KoMIlaHii, iHpopMyBaHH:I IIOTEHIIIITHIX ITOKYIIIIiB
TOBapYy, MiABNUIIEHH: Ii3HaBaHOCTI OpeHAy, PO3IIMPEHH: JI0TO BIIAMBY ABAsAE cOOOIO Iepesary mpocysaHH:. CBoeio
9eprolo, CHOXKMBIMI PUHOK, 5K 1 OyAb-sIKIIl PMHOK, Maiike He MOXe 00X0AUTbCs Oe3 AOITiABHOTO BiAiAeHHs TOBapy
cepe/ iHIIIX CXOXMX. Y TIporieci 40caiaxXeHH: Oya0 iaeHTndikoBaHO BiciM iHCTpyMeHTiB, Ha OCHOBI AKX MOXKe 3Aill-
CHIOBATICS IIPOCYBaHH:A TOBapIB i TOCAYT A4s CydacHOTO criokusada. [Tpu edexTBHOMY BUKOPUCTaHHI IHCTPYMEHTIB
ix MO>xHa KOMOiHyBaTy a00 HaBiTh iHTerpyBaTH, OTPUMABIIN €AVHMIIT AI€BUI MeXaHi3M BILAMBY Ha CIIOXKIBaya

Haywosuil kepisnux — kand. exon. nayx, doyerm Ye M. 1.
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MAPKETUHIOBI TEXHONOTII
NMPOCYBAHHA NPOAYKUIT
B MEPEXI IHTEPHET

YK 659.118 Cokonoea A. P.

CtyneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi 6u6ueHo cyuacHi iHcmpyMenmu inmepHem-mapKemunzy i npoaHarizo6ano camy Konienuyito ped-
Aisauii npodyxuii ¢ opeanizauii vepes Imepriem; 00CAIOKeHO WUpOKUi HADIP CYUACHUX MAPKEMUNZ06UX cmpameiii i Mepexi
Inmeprem; copmo6aHo 20A06Hi NPUHUUNU MEPEXE6020 MAPKeMUHzy.

Katouogi caosa: mapxemute, mapkemuzo6a isAbHicmy, iHmeprem, iHmeprem-mapkemune, 600ckonares, 0isec,
PUHOK.

Annotation. In this article studied modern Internet marketing tools and analyzed the very concept of selling products in an
organization via the Internet; a wide range of modern marketing strategies on the Internet; main principles of network marketing
were formed.

Keywords: marketing, marketing activities, internet, internet marketing, improvement, business, market.

Byap-s1Ky cydacHy Oi3Hec-AisIAbHICTD HEMOXKAMBO YABUTH Oe3 BUKOPMCTaHHA MapKeTuHry. MapkeTuHr — o4Ha
3 OCHOBHIIX AVICLIUIIAIH AAS TpOQeCiiHNUX ydacHNUKiB pUHKY. OCHOBHUM Ais4eM PUHKY € HiAIPUEMCTBO. YMiHHA BU-
BUaTV MapKeTUHT i KepyBaTu HUM, HacamIlepes, HeoOXijHe 445 BUKOHAHH: HaliBaXKAMBIINX 3aBAaHb, TaKUX K OTPU-
MaHH: IpUOYTKY, 30iAbIIIeHH: 00CATy IIPOAAKiB, 301AbIIEHH: YacTKI pUHKY [4].

3 pokaMu MapKeTUHI 3a3HaB 0e3Aid 3MiH i Ha 4aHMIT MOMEHT € CyKYITHICTIO iHCTPYMEeHTIB i MeTOAiB IIpOCyBaHHs
IIPOAYKIIil Ta ITOCAYT Ha PUHKY, A€ BPaXOBYIOThCSA IIASXM HiABUIEHHS KOHKYPEHTOCIIPOMOSKHOCTI Ta KOMePLiIIHOI
BUTOAU AAs1 OpTaHi3allil.

SkicHa i BucokoepeKTIBHa MapKeTHHIOBA AiSABHICTh BIIAVMBAE AK Ha KOHKYPEHTOCIIPOMOXKHICTD, Y Pi3HIX THM-
JacoBMX Bigpiskax AisLAbHOCTI, TakK i Ha 3araabHe 3pocTaHHs MPpUOYTKY Bia akTHBHOCTI opraHisariii. Ille 3 moyaTky ¢op-
MYBaHH:I IIePILIX CTOBIIB MapKEeTUHIY CIIOCTePiraa0cs CTBOPeHH: i IIOCTiMHII PO3BUTOK CTpaTerill 3i 3MiIJHeHH: I10-
3UIIIN OpraHisalliii HaJ PMHKOM, a TaKOX MOJEPHi3allisl i eBOAIOLs MIAAXIB IIPOCYBaHHA IMPOAYKIII i ITOCAYT yXKe
3 ypaxyBaHHAM cydacHUX TexHoaoriit. ITossa InTepreTy Ta popMyBaHHSA MapKeTUHIOBUX CTpaTerili, 3 ypaXyBaHHAM
1loro 0co0AMBOCTel, 403804140 DaraThoM OpraHisallisiM Ta MijIPUEMCTBaM BUBECTHU CBOIO AisIABHICTh Ha HOBUII Ta
GiabIn eeKTVBHII Y KOMEpPITiTHOMY I14aHi piBeHb.

Oxpemi acriexTy BUKOPUCTaHHSA MapKeTMHIOBIMX TeXHOJAOTIN IpOCyBaHH:S B Mepexi IHTepHer sHaliman Bigo-
Opa’keHH: B poOOTaX TaKMX BITUM3HAHMX aBTOPiB, 5K L. batikos, I. baaabanos, 1. Autosuenko, 0. Cizenko, T. Aanbko,
P. Kocrses, A. Kpynuux, A. Kypumpxnii, I Yermencskuii ta B. Xabapos. Bei mi poGoTu mpuicssiueHi epeBaXkHO Tex-
HIYHIM acIeKTaM peaaisallii iHTepHeT-MapKeTHHIY, aKIleHT B HuX OyB 3po0AeHuI TOAOBHIM YMHOM Ha TeXHOAOTIl
CTBOpEHH:I iHTepHeT-caiiTiB, KAacuikallii pi3HMX IONITYKOBUX MeXaHi3MiB, Darato aBTOpiB BKAIOYAIOTh OIIC peKadaM-
HIIX TeXHOAOTIi1 y BeecsiTHill Mepe:ki, 04HaK KOMILAeKCHUII PO3IAs/ €AeKTPOHHOIO MapKeTHHIY 3a4illa€ThCsl OBEPX-
HeBo. Y uncai 3apyOi’KHMX aBTOPIB i/ 3a3HaumMTH TakMX AK: Y. XeHcoH, /. briomont, T. Keraep, P. Biacon, 1. Esog Ta
A. Eitmop. 3apyOiHi aBTOpM 3poduan 3HaUHO OiABIINIT BKAAZ Y AOCAiJKeHH: 1TpodaeM iHTepHeT-mapkeTuHry. Ha
HaIlly AYMKY, IX IIpalli MalOTb OY€BNMAHY IlepeBary, OCKiAbKU ITiAXij B HMX OiAbII KOMILA€KCHUIL, OPsI4 3 TEXHIYHIMU
acIeKTaMu eAeKTPOHHOTO MapKeTHHIY, HABOAMTHCS OLIHKA Pi3HMX JI0TO CKAAAO0BUX 3 TOUKN 30PY iX epeKTUBHOCTI 445
iATIpUEMCTEA.

Merto10 crarTi € 40CAijXKeHHs CyJacHUX TeHAEHIl BUKOPUCTaHHS [HTepHeT-TeXHOAOriil y MapKeTUHIOBill Ai-
SABHOCTI I AITPUEMCTBA.

© Coxkoaosa A. P., 2022
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AHazi3 CTaTUCTUYHMX AQHMX BUKOPUCTaHH: [HTepHeTy y cBiTi cBiguuth, mo cranom Ha 30 uepsus 2022 p. uu-
CeAbHICTh KOpMCTyBauis Mepexi InTepHer Ha 3emHiit Kyai cranosuaa 0am3pko 4 208 557 128 ocib. Cepeaniit piseHsn
IIPOHMKHEHH: [HTepHeTy B ¢BiTi, TOOTO BigcOTOK HaceAeHH:, cTaHOBUTH 55,1 %. ¥ 2023 p. crocTepira€Thesl 3pOCTaHH:
41ICceAbHOCTI KOpUCTyBadiB Mepexxi Inteprer Ha 3,4 % nopisusano 3 2022 p. 3a gannmu Internet World Stats, cranom na
30 uepsns 2022 p. B €Bpori KiAbKicTh KOpucTyBauis Mepexxi Inreprer cranosuaa 705 064 923 ocobu, cepeaHiit pibeHb
npoHukHenHs [nrepuety — 85,2 %, y CIIIA cepeaniii pisens mponuknenH: Inteprery — 95 % oci6 [5]. lopiuno 3poc-
Ta€ IOKa3HMK IPOHNKHeHHs [nTepHety i B YkpaiHi. Ile BKasye Ha 30iabIIeHHs TOTeHIIIHOI CIOXKMBaIIbKOI ay AUTOPII,
3pocTaHHs MacIITabiB eAeKTPOHHOI KOMePIIii, @ TAKOX Ha aKTyaAbHIiCTh PO3BUTKY iHTepHeT-MapKeTuHIy. [HTteprer
B YKpaiHi Hai0iAbII MepCreKTUBHII, TOMY IO BUCTYIIA€ JOCUTh HOBMM peKAaMHUM Mall4aHUMKOM AAs BeJeHH:
OisHecy.

Bisnec-4isApHICTh MOXHA PO3AiANTY Ha eTary 40 ossy [nteprery ta micas. Ockiabku Intepner 00'eanaBy cobi
AIO/IA 3 YCIX TOUOK 3eMHOI Ky i, TO 1€, CBOCIO 4eProlo, IPU3BeA0 A0 MOABK Ta PO3BUTKY MiAIIPUMEMHUILKOI Ai1ABHOCTI
B3Ke Ha HOBOMY Ta 0i4bIll e(peKTMBHOMY PiBHi, OCKiABKY 3'SIBUANICS HOBi Ta MEHIII 3aTpaTHi MAAXM peadialil IpoAyK-
wii i mocayr. Buxoasan 3 toro ¢axry, mo iHTepHeT-cepeAOBMIIe € AOCUTH THYYKMM i MiHAUBUM, TO, CIMPAIOYNCh Ha
AOCAiJXKeHHs, MOXKHa 3 YIIeBHeHiCTIO CKa3aTl, 10 40Ci He cOpMyBaAuCs CTiKi MeXaHi3MJ IIPOCYBaHHS ITPOAYKTIB
i mocayr y 1iit raaysi

BiapmricTs 40cAigHMKIB BBaXKalOTh, IO TOAOBHMII IASAX YCIIXY IT0ASTa€ B aHaAi3l pUHKY Ta 11iAbOBOI ayAUTO-
pii, sIKMii, CBOEIO YeproIo, MiABUINT yBary Ta BIli3HaBaHICTb OpeHAy, IO ITO3UTUBHO ITO3HAYMTHCSA Ha AiAABHOCTI
opranisanii. O4Hak € if Ti eKcriepTy, sKi BBaXKalOTh, IO iHTepHET-MApPKeTHHT ABAA€ COOOI0 ANIIe CYKYIIHICTh pis-
HIIX HaINpsIMiB KAaCMYHOTO MApKeTHHIY, sKi OyAM MOAepHi30BaHi A4s MiAIPMEMHUIIBKOI Ai1ABHOCTI B iHTepHeT-
cepeOBUII.

ITpu naanysanHi ycmimmHoi crparerii BedeHHs GisHecy B iHTepHeT-cepe0BIIIT HeoDXiAHO MaTH po3yMiHH: 0a30-
BIX OcHOB MapkeTuHry. Ha 4oai 11i€i crparerii 3aBX 41 CTOITh caM IIPOAYKT i 110CAYTa, AKY HeOOXiAHO IIPOCYHYTH Ha
PMHKY Ta A0 sKOi HeoOXiAHO IpuBepHyTH yBary. Jai AyTh yKe 1iiHa, I1iAbOBa ayAUTOPIsA Ta ClI0COOM IPOCYBaHHI.
E¢dexTuBHa MapkeTIHIOBa AiAAbHICTD B iHTepHET-cepeA0BMIII 3aAeXNUTH BiJ B1OOpY OisHec-Moaeai [2].

Hartrommpenimmmu :

- B2C - Gi3Hec-crioxmBay;

- (C2C - cr1o>XMBaY-CIIOXKIBaY;

- B2B - Gisnec-bisnec.

Haitnony aspuimmoro 3 Hassanux suie OisHec-mogesedt € B2C. ¥V wiit Mogeai KymiBAsA-ITpogak IPOXOAUTL MiX
¢isnunoI0 Ta 10pUANYHOIO 0codo10. ITokymens (Ppisnyna ocoba), AKMit 3aIfikaBAeHUI! Y TOBapi UM IIOCAY3i ITPOAABIL
(ropuamdHa ocoda).

T'020BHOI0 0CODAMBICTIO 1Ti€T MOAeAi iHTepHeT-MapKeTUHIY € Te, IO IOKYIIellh He Ma€ MOXKAMBOCTI BUKOPUC-
TOBYBaTHU IOCAYTY, IO KYIIYE€ThCs, a0 IMTPOAYKT Y MAIPUMEMHMIIBKIN AisapHOCTI. HacTynHOIO 3a HONyASpHICTIO €
Mozeanb B2B. L1 Mogean € TUIIOBOIO 445 PUHKY, Ha AKOMY ITOKYIIEI[h € TaKOIO CaMOI0 I0PUANMIHOIO 0CODOIO, K i ITpo-
AaBellb TOBapiB uy 1ocAyT. [HaKIIe KaXkydn, AisIAbHICTh OpraHisallii-lipo4aBLis CIpsIMOBaHa Ha OpraHi3allilo-TIOKyIIIs.
Moaear C2C € HaitHOBIIIOIO i BHACAIZOK MEHII IOy ASPHOIO Ha AaHuil MoMeHT. Bona nepeafadae KymiBaio-ipogax
TOBapiB UM MOCAYT MiX Qi3MdaHNMI 0coDaMIL.

YA0CKOHaAeHHsl MapKeTMHIOBOI MOAITHKM OpraHisariii HeMoanse Oe3 IIEBHOTO Ta CIIelliadi30BaHOTO iHCTpY-
MeHTapiio. /o 6iAbI YCIiIIHIX MapKeTUHIOBUX TeXHOAOTIII IIPOCYBaHHs IIPOAYKIIiI B MepexXi IHTepHeT BXOAATD:

- BeD-aHaiz;

— AMPEeKT-MapKeTHHI;

- SMM-MapKeTHHT (MapKeTHHT y COIliaAbHIX Mepekax);
— KOHTEHT-MapKeTHHT;

— IOLIYKOBUII MapKEeTVHI.

PosrasHemMo KoKeH i3 HIX AOKAAaAHIIIIe.

BeG-anaais € cucremolo, CTBOpeHOIO AAs 30MpaHHsA, aHaAidy Ta BUMiploBaHH: iH(opMarlil po BiABiAyBauis
caifTis. Lleit iHCTpyMeHT cITpsMOBaHMII Ha MOKpAIIleHHs Ta ONTUMi3allilo poboTtu Bed-carity. ['010BHOIO MeTOIO Beb-
aHaAi3y € MOHITOPMHI BiABiAyBaHOCTI.
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AMpeKT-MapKeTUHT — Iie BJ/J iHTepHeT-MapKeTUHIY, CIIPsIMOBaHOTO Ha BCTaHOBAEHH: IIPsAMOIO KOHTAKTy 3 KO-
puCTyBaueM Mepexi.

SMM-MapKeTHUHT — Lie BUJ MapKeTUHIY Y COlliaAbHIX Mepexax, Y AKMX IepefyBae 11i4b0Ba ay AUTOPis peKAaMHOI
KoMIIaHii. Ha cboroaHi meii iHCTpyMeHT MapKeTUHTY € OAHUM 13 HAMIOMY ASPHIIINX, OCKiABKY ayAUTOPIis COLliaAbHMX
MepesK 3Ha4yHO OiabIlia 3a ayAUTOPIIO TeAeKaHaAib i pagio.

KonTeHT-MapKeTHHT — Iie B14 MapKeTIHIY B Mepe:Xi, SIKIil CIIpAMOBaHMII Ha IIPOCYBaHH:A IIPOAYKTY 91 IIOCAYTH
3a paxyHOK CTBOPeHH:I Bi4e0OIA5AiB, II0AKACTiB, TEKCTOBIX OINCIB i cTaTeit.

ITonrykoBmit MapKeTHHT sBAsI€ COOOI0 MeTOAM OpraHi3allil peKaaMu B Mepexi 3 I1iCTPOIOBaHH:AM I1i/, IIOIITYKOBi
3aIMTy KOPUCTyBayiB. JaHi iHCTpyMeHTH iHTepHeT-MapKeTUHTY BiAKpUBAIOTh A4 OpraHi3alili, pOAaBLIiB Ta IIOKYII-
ITiB HOBI IIASIXV B3a€MOAII OAVH 3 OAHIIM.

Tax, opranisamii Ta IpoAasIii MOXYTh HaZaT! CBOI TOBApM Ta IOCAYTH LIMPIIOMY KOAy OcCi0, a IOKYIIIIi, CBOEIO
94eproio, MOXYTh 3HAITH Ha PUHKY Bce A4 HUX HeoOXigHe 3 OiABIIOI0 pi3HOMaHITHICTIO Ta 3 MEHIINMMU BUTpaTaMI
cnay Ta vacy [1].

MapxeTuHrosi KOMyHiKallii B iHTepHeT-cepe0BUILIi TOAIASIOTh Ha ABI IPYTIN.
/o nepmioi rpymu BKAIOYAIOTh BCe, IO TI0B'SI3aHO 31 CTBOPEHHAM Ta MOAEPHI3alli€I0 IIPOAYKTY I IIOCAYIH, 3a-

11iKaBAeHOCTi CIIOKBaya Ta aHaAi30M IOIIyASPHOCTI Ha pUHKY. /0 APYToi rpyIu BXOAATh METOAU IIPOCYBaHHs TOBApy
411 TOCAYTY Haj, PUHKOM i CTBOPeHH: IASXiB KOMYHIKaIlii MiXX CrioKuBadeM i mpojasieM [6].

Caig 3a3HauUTH, IO Ii TPYIIN CHIMPAIOTHC Ha Oa30Bi IPUHIINIIN MapKEeTHHIY, AKUMH € [8]:
- aHaai3 pUHKY;

- ¢dopMyBaHH: Ai10BUX 3B'SI3KiB;

— PpeKaaMa ToBapy 4y IIOcAyru B InTepHeri;

— Opraisanisg npojaxis uepes Inrepuer;

- 3abesIedeHHs IIPOIIOHOBAHMX TOBApiB a00 IIOCAYT rapaHTIiTHIM CepBiCOM Ta MiCAAIPOAA’KHOIO 00CAYTOBY-
BaHH.

ITia yac BuOOPY iHCTPYMeHTIB iHTepHeT-MapKeTUHIY BapTO BpaXOByBaTy HAIIPSIM PUHKY ITPOAYKIIil, CAiAKYBaTH
3a AiIMM KOHKYPEHTIB, TeCTyBaTy Pi3Hi iHCTpPyMeHTH Ta TillOTe3M 3acTOCyBaHH:A iHCTPYMEHTIB, CAiAKYBaTH 3a ALAMU
TIOTEHII/IHMX CIIOXKMBaYiB, Ha AKX MaliAaHYMKaX BOHU MOKYTb IIyKaTy iH(pOpMAIIilo IIPO IPOAYKT, IK BOHM MOXKYTb
BUITU Ha KOHTAKT i3 MiAIIPUEMCTBOM, IIepioANYHO I[iKaBUTUCA AYMKOIO CIIOXKIBAUiB, SKi 3po01AY 3aMOBAEHH, 10~
CTiIIHO YAOCKOHAAIOBATHC Ii4 peaail eKOHOMIKH, CAIAKYBaTH 3a TeHAEHILIMM IIPOMICAOBOTO PUHKY TOIIIO.

ITiabusaroun macyMKy IIpoBeAeHOTO aHaAidy, MOXKHa 3pOOMTH TaKUil BUCHOBOK. SIK CBiA4MTDH CIIPAMOBaHICTD
IIOTEeHITIITHIX KAI€HTiB Ha CaMOCTiiTHMII IIOMIYK Y Mepexi [HTepHeT, BapTo BIOMpaTH 4451 ITPOCYBaHH: IPOAYKIIiI ITig-
IIPUEMCTBA IHCTPYMEeHTH iHTepHeT-MapKeTuHry. OnmcaHi ByIe iHCTPYMEeHTH AaI0Th 3MOTY BUSHAUMTIIC 3 BUOOPOM
CTpareril Imi/ IeBHi 3aBjaHH:1. Ha mouatkoBoMy eTarti BUBe AeHH: IPOAYKIIii Ha IIpOCyBaHH:A B [HTepHeTi BapTO 3aCTOCO-
ByBaTi 1-2 iHCTpyMeHTH, aae 3T040M AAs iABUIIeHH: 00i3HaHOCTI CII0K1BayiB i MpuOyTKy HeoOXiAHO 3aCTOCOBYBaTI
3—4 iHCTpyMeHTH.

ITogaanie jocaigkeHHs 1€l TeMaTMKU MOXKe PO3BMBATICA B HAIIPsAMI cTparTerii IPOCyBaHHA IIPOMMCAOBUX
IPOAYKTiB y Mepexi InTepHeT, popMyBaHHi yIpaBAiHH: ITOBEAIHKOIO CIIOXMBadiB Ha IIPOMUCAOBOMY PMHKY Ta BU-
SIBZ€HHI aCIIeKTiB PerioHaAbHOIO PUHKY IIPOCYBaHHS IIPOAYKLIII IPOMMCAOBOIO PUHKY.

Hayosuil xepisnux — kand. exon. nayx, npopecop Xorodnuii I'. O.
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OCOB/INBOCTI MPUAHATTA YNPAB/IIHCbKUX PILLEHb
Y BUKZTUKAX CbOTOAEHHA

YK 338.242 Tas6baw E. B.

CryneHT 4 Kypcy
dakynbTeTy MeHeKMeHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszaaymo meopemuuii 0CoOAUE0CTI 6USHANCHHA NOHAMMA YNPAGAIHCOKI piulens, Hasede-
1o 00KAAOHY KAacudixayito ynpasrincoiux piuterv. Chopmosano pexomerdauii uodo ocodAusocmeil npovecy npuiinamms
YNPAsATHCOKUX piutertv ma nidsuuieris piets KoHKypeHmHux nepesaz nidnpuemcmen 3 Ypaxysanam SMin i 6UKAUKIE i Cbo-
200eHHi.

Katouosi carosa: ynpasaincoki piuienis, HegUsHALeHICMb, KOHKYPeHmHi nepesazu, CYyUacti 6UKAUKU.

Annotation. The article examines the theoretical features of the definition of the concept of management decisions, provides
a detailed classification of management decisions. Recommendations have been formed regarding the peculiarities of the process of
making management decisions and increasing the level of competitive advantages of enterprises, taking into account changes and
challenges in the field.

Keywords: management decisions, uncertainty, current advantages, modern challenges.

Cyyachi ekoHOMiYHi ITporiecy, ki Big0yBalOThCA B CYCITiABCTBI, AMKTYIOTh KepiBHMKaM IiAIIPUEMCTB IIeBHi 0Co-
©AMBOCTi IPUIHATTSA YIPaBAIHCHKIX PillleHb I1ij, BILAMBOM CBIiTOBOI IIaHAEMil, a B 104aABLIOMY — IIOYaTKY BiliCBKOBIX
4iit B XpaiHi. Bei i ¢paxropu BuMaraiors 6iabIr 36aXKeHOT0 Iporiecy BuUOOPY KOHKYPEHTHOI cTparterii, Ta TPy LIbOMY
i mBMAKOI peakIlii Ha 3MiHM y 30BHIIIHLOMY CepeAOBMIIN, 1100 MiAIPUEMCTBA MOTAM He TiAbKU BUXKUTY Ha PUHKY,
a 11 oTpuMyBatu IpuOyTKu Ta possuBatics. OCKiAbKY YCHIITHO Ipaliodnii OisHec — Iie MOAaTKY, SIKi HAAXOAATH
B O104>KeT KpaiHu, a OTKe, 1 40X04 Aep>KaBy, SIKUIL € TaK HeoOXigHUII B TemepimHi yacu. Iporec mpuitHATTA ypas-
AIHCBKYIX pilleHb OyB BaXKAMBUM A4s e(peKTUBHOI poOOTH MiAIIpUEMCTBa B OyAb-Ki Yacl, a KOHKYpeHTHa CTpaTerist
3yMOBAIOE IIPOIIeC CTPATeTiyHOTO PO3BUTKY MiAIPUEMCTBA y MaliOyTHHOMY, caMe TOMy oOpaHa TeMa € BeAbMI aKTy-
AABHOIO.

Barato HayKoBILiB 3aliMaANCs BUBUYEHHSIM Ip00AeM IpUIHATTA YIPaBAIHCBKYX pillleHb a caMe TakKi BuUeHi, K
A. Tommcon, I'. Asoes, 4. beaa, K. Mapkc, A. Mapmaa, M. Ioptep, A. Pikapao, E. Yembepaen, P. ®arxyrainos,
A. Meapnuk, 1. Maaiora, I. Croiiko, P. IllepcTiok Ta iHIIi, ase meBHi acrieKTn BpaXyBaHHS 0COOAMBOCTe BILAMBY 30-
BHIIIIHBOTO CcepeAOBUIa Ha IIPUIIBUAIIIEHH IIPOLIeCY MPUIHATTS YIPaBAIHCBKMX pillleHb 3aAMIINANUCH He TIOBHICTIO
PO3TASHYTUMIA.

MeTo10 HaykOBOi PO3POOKM € PO3BUTOK TEOPETIYHMX TIOA0KEHD IIPY BU3HAYEHH:I IIPOLIeCy IPUITHATTS yIIpaB-
AIHCBKYIX PillleHb Y BUKAMKAX 3MiH y CbOTOA@HHOMY CYCITiABCTBi.

© Tas6am E. B., 2022
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Aast Toro mo6 cpopmyaoBaTy epeKTUBHII IIPOLeC IPUITHATTS YIIPaBAIHCbKIIX illleHb, CAi4, epIl 3a Bee, BU-
3HAUUTICS, IO MM OyAeMO PO3yMiTu Ii4 LUM MOHATTAM, AAs L[OTO PO3TASHEMO IIOIAAAN Pi3HMX aBTOPiB Ha IOTO
BU3HaYeHH: (TabA. 1).

Tabnuus 1
Bu3HauyeHHs NOHATTA «ynpaB/liHCbKe PilueHHA>»

ABTOp BusHaueHHs, pxepeno Pip

«Lie BUOIp, L0 NOBUHEH 3pOOUTN KEPIBHYIK, OO BUKOHATM
0608'A3KM, 06yMOBEHi 3aliMaHOT iM Mocagoto (BUGip ansTep-
bawkarosa 0. I. HaTWBW, 3AiNICHEHNI KEPIBHUKOM Y pamKax 1oro nocafoBux
NMOBHOBAXeHb | KOMMEeTeHLi 1 CNPAMOBAHNI Ha BOCATHEHHA
Linew opraHisadii)» [6]

Bunbip anbTepHaTVBY; BOCATHEHHS Linen
opraHisauii

«OCHOBHWI iHCTPYMEHT BMNBY MEHEKEepa Ha KepOBaHWI

Ky3Heuosa J1. A. IHCTpymeHT BnnuBy

06'ek» [7]
«Lie aKT TBOPYOI AiANbHOCTI NO LinecnpAMoBaHOMY aHanily
Becnanos B. A CuTYyaUii, a TaKOX MO anbTepHaTUBHOMY BUOOPOBI 1 peanisauii TBOpYa AiANbHICTb; aHani3 cuTyauii; BU-
o WNAXiB, METOAIB i 33CO6iB NOBHOTO BUpIiLLEHHSA Npobnemu Bif- pileHHs npobnemun

MOBIAHO [0 3aranbHoi cTpaterii» [2]

«BUOIp OQHOrO KypCy Lill, OAHIET anbTepHaTBM 3 PARY Ha-

Fony6kos E. M. A [1]

Bunbip Kypcy pii

«pe3ynbTaT aHasisy, MPOrHO3yBaHHA, ONTMMIi3aLlii, EKOHOMIYHO-
AmapeHko A. O. ro o6rpyHTyBaHHsA i BUOOPY anbTepHaTVBY 3 6e3niy BapiaHTiB
[N AOCATHEHHA KOHKPETHOT METU CUCTEMU MEHEIKMEHTY» [3]

MporHo3yBaHHA; onTuMmi3aLlis; BUbip
anbTepHaTUBM

B taba. 1 Oyao npoanaaisosaHa 3HauHa KiAbKiCTb IiAXOAIB i MOTASAIB Pi3HIX aBTOPIB Ha BU3HAYeHHs KaTeropil
IPUITHATTS yIIPaBAIHCKUX PillleHb, Lell IPoLec 3HaYHO YCKAaAHACTHCA B YMOBaX HeBM3HAYeHOCTi 30BHIIIHBOTO Ce-
peAOBMIIIA Ta MiABUIIYE CKAaAHICTh ITPOLIECY.

Y3araapHI01091 HaBeAeHi B poOOTI BUSHAYEHH: ITOHATTS «yIIPaBAiHChKe PillleHHs», MOXHa 3POOMUTH BUCHOBKY
Ta 3aIIpOIIOHYBATI BUKOPUCTOBYBATH B POOOTI Take BU3HAYEHHS: «YIpaBAiHChKe PillleHH: — Iie CYKYITHII pe3yAbTaT
TBOPYOTO ITpoIlecy KepiBHMKa (0coOu, 10 IpMiiMaE pillleHHs), B paMKax J0ro I10Caj0BMX IIOBHOBaKeHb, il Aill KO-
AEKTUBY 111040 BUOOPY 0AHOTO Kypcy Aill, OAHI€T aabTepHaTUBHU 3 PsAY HasABHUX, CIPAMOBAHNUX Ha JOCSATHEHH: ITiaei
Oprasisarii, 3 3aCTOCyBaHHAM MeTOAIB KOHTPOAIO BUKOHAHHSA Ji OLIHKM HacAiAKiB 1[bOTO pimneHH:I» [4; 5; 7].

ITorpeda y mpuitHATTI yIIpaBAIHCHKOTO pillleHHs BYHVKAE Y 3B '5I3Ky 3 pisHMMU oOcTaBuHaMIL. B opranisanii npu-
JIMa€ThCsl BeAMKa KiAbKiCTh HallPi3HOMaHITHIIINX pillleHb, [Ki BiApi3HAIOTLCA MiX CODOIO 3a 3MiCTOM, TepMiHaMu Aill
Ta po3po0Kku, MacmTabaMu Aill, piBHeM HpMIHATTS, iHOpMaLiiHOW0 3a0e3IIeYeHiCTIO TOIO, iX Kaacu@ikaio Ha-
BeJeHo Ha puc. 1.

Tomy y mpotieci 0OIPYHTYBaHHS i IPUITHATTS YIIPaBAiHChKIUX pillleHb HeoOXiAHO BpaxoByBaTH ix pisHoBUAM. Pi-
IIeHHs TIPUIIMAIOTLC B aTMocdepi BU3HAaYeHOCTi, pU3MKY (HeBM3HayeHOCTi). B ymMoBax HeBM3HaueHOCTI MeHeAXep
TIeBeH Y BYCHOBKAX KOXHOI 3 aabTepHaTHB. B 00CTaHOBKM pU3MKY MaKCHMYM, IO MOXKe 3pO0MUTH MeHeAXep, Iie BU-
3HAUMTH BipPOTiAHICTD YCITiXY 445 KOKHOI 3 aAbTepHATUB. ¥ IIbOMY BUIAAKY BaKAUBe 3Ha4eHH: Ma€ BAacHa KyAbTypa,
I[IHHOCTi Ta TpaAMIIii OpraHi3ariil.

CriBpoOiTHUKM TMiAAQIOTHCS BILAMBY KYABTYPU OpTaHi3allii i TOMy He pO3ras4aioTh BapiaHTH pillleHb 3a i MeX-
amn [1; 2; 4]. PisnomaHiTTA pilteHs ABAsSE cODOI0 ASKMI KOMILAEKC, PO3YMiHH SKOTO IOAETIIYEThCS Ha OCHOBI CyC-
TEMHOTO IMiAX0AY, 10 A03BOASAE PO3KPUTHU CTPOTY CUCTEMY pillleHb. ¥ Takiil c1CTeMi pillleHb ITOBMHHI BUABASATICS SIK
3araAbHi O3HaKM, TaK i crienuQiuHi 0co0AMBOCTI, ITpUTaMaHHi OKpeMIM BuAaM pimtens. [TpoTe icHyI0Th AesKi 3araabHi
O3HaKH, 110 A03BOASIOTH 1110 Oe31id IIeBHIM YMHOM KAacu(iKyBaTu.

Taxum unHOM, posrasHyBIIN KAacn@iKaliiio yrpasAiHCBKUX pimmeHs (puc. 1), 6aumMo, 1110 BOHa 40CUTH Pi3HO-
MaHiTHa Ta OaraToacrieKTHa. ¥ MOB, B AKMX IIPUIIMAEThCS PillleHHs], AOCUTD CyTTEBO BIIAMBAIOTh Ha AKICTh IPUIHATT
pilIeHs.

A5 oNITMMaABHOTO BIOOPY YIPaBAIiHCHKOTO pillleHHs KepiBHMKOBI MTiAIIpreMcTBa HeoOXiAHO BOAOAIT TIOBHOIO
inpopmarii€io Mmoo eTarmis pPO3BUTKY SK CAMOTO IMiAIIPUEMCTBA, TaK i B I1iA0MY raaysi, 40 AKOi BiJHOCHTHCS Tie Iia-
IIPUEMCTBO, Oe3rocepeHbO KpaiHu, Ta He 3aliBuM OyJe TaKOX BPaXoByBaTy CBiTOBI TeHAeHIIii po3suTky. Came I10BHe
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Ta pi3HOOIUHe BOAOAIHH: iHPOPMAIII€I0 A03BOAUTDH 3MEHIINTH KiAbKiCTh HeIIPaBUABHO IPUIHATHX PillleHb, CIIPsAMO-
BaHMX Ha IiABUILEHHs KOHKYPeHTHIX IIepeBar MiAIpueMCTBa.

Knacudikauist ynpaBniHCbKUX pilleHb

3a amicmom 83a mepmiHom peanisauyji 3a npuyuHoro
BUHUKHEHHSI
= TEXHiYHi . o —
= eKOHOMIiYHi . zfggfsgBHo.unoql = CUTyaUinHi
= couianbHi ~ MOBTOpH = 3a p03nopﬂnx<eHHﬂM
: = MporpamHi
_ pasod = iHiLiaTUBHI
8a vacom 0if = CE30HHI
3a yHKUioOHanbHUM 3micmom

= cTparTeriyHi 3a enubuHor

" TAKTMYHI = opraHisaLifHi ennuey
= NEepPCneKTUBHI - peryniotoui
* NOTOYHI = KOOPANHYOYi = OAHOPIBHEBI
= onepaTyBHi = KOHTPOMIOKOui = GaraTopisHesi
= cTabinizaLliiHi
3a Kinbkicmio eapiaHmie 3a xapakmepom
3a crocobom MpUUHIMMS
06rpyHMy8aHHs = GesansTepHaTuBH - ypiEHOBENEH
= iHTYiTUBHI * Gibaphi = iMnynbcuBHi
- ananTuBHi - §araTOBﬁpI?HTHI = iHepTHi
= pauioHanbHi " IHHOBaLInHI = PU3MKOBAHI
= obepexHi
3a cmyneHem 3a npoeHo3HoK eghekmueHicmio
0608’s13K080CMi - 3a ghopmoro
BUKOHaHHS1 = OpAVHapHI
. = CUHepreTUYHi .
= [VPEKTUBHI . = YCHi
- = acuHepreTU4Hi .
= pekomeHAaLinHi = MUCbMOBI
= OpIEHTYIOYI = KoJoBaHi
3a memodom 06pobku iHghopmay,i
3a xapakmepom — B3a mexHornozieto
po6omu Had HUMU " anropuTMIHHI nputiHamms
i KiNbKICMIO y4acHUKig " EBPUCTUYHI
. = 3anporpamoBaHi
= OJIHOOCIOHi )
- KonerianbHi ° 3a yucrom kpumepiie * He3anporpamosaH
= KOHCYIbTaTWBHI : :
= ChiMbHi = OAHOKpUTEpianbHi
- MapnameHTChbKi = BaraTokpuTepianbHi

Puc. 1. Knacudikauia ynpaBniHCbKUX pilueHb

CyuacHi BUKAUKY, 5Ki IIOCTAIOTh Ilepe/, KepiBHMKaMU YKPaIHChKUX MIAIIPUEMCTB, € JOCUTh He3BMYHIMU Ta 3Ha-
YHO YCKAaAHIOIOTD IIPOLiecy IPUIMHATTS yIPaBAIHCLKUX pillleHb, KpU3a, IO CKAaAacs B €KOHOMILI y 3B’ s3KY 3 BilIChKO-
BJM BTOPTHEHHAM arpecopa, HoTpefye BKAIOUeHHs B poDOTy aHTUKp130B1X MeHeAxepis. ITiagipuemcrsam HeoOXiagHO
He TiABKM BUDKUTH B CKAaJAHMX YMOBAX, ade I pO3BMBATICS, CIIAa9yBaTy [TOAATKM, 3HAXOAUTH IILASIXY BUXOAY Ha HOBi
PUHKM 30yTy Ta IOKpaLTyBaTy CBOI KOHKYPEeHTHI IlepeBari.

Hayxosuit xepistuk — kand. exor. nayx, npogecop Kpusobox K. B.
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EPEKTUBHICTb OPTAHI3ALIT
MAPKETUHIOBOI A1ANbHOCTI HA NIANPUEMCTBI

YK 339.138 Tkau B. O.

CryaeHT 4 Kypcy
daKkynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayis. Y cmammi nasedero npunyuny edexmusHocmi mapkemunzo6oi disrvrocmi. Aas soiticrenns eexmusHoi
0p2aisAuil Mapkemuz060i JiAbHOCHT HA NIONPUEMCIG] HOMPIOHO 3ACHOCOBYEAMIY KOMNACKCHUE Ni0Xi0, 140 0a3yentbes HA
noemantiii opzanisauii cucmemu ynpasainui mapxemurzom. Onucano emany opzaHisauii Mapkemuz060i JilAbHOCHII.

Katouoei caosa: mapxemune, opeanizayis, epexmusnicno, Mapkemunzo6a dilAbHICHID.

Annotation. The article presents the principles of the effectiveness of marketing activities. In order to effectively organize
marketing activities at the enterprise, it is necessary to apply a comprehensive approach based on the phased organization of the
marketing management system. The stages of organizing marketing activities are described.

Keywords: marketing, organization, efficiency, marketing activity.

3 MeTOI0 BAOCKOHAA€HH:I MapKeTUHIOBOI AISLABHOCTI Ta IiABUIIeHHs KOHKYPEHTOCIIPOMOXKHOCTI IMiAIIpUEMCcTBaM
HeoOXiAHO PeryAspHO 34ilicHIOBaTH e(peKTUBHY OpraHi3aliilo MapKeTUHIOBOI AiABHOCTI Ha MiATIPYEMCTBI.

ITpo6aeMu MapKeTUHIOBOI ALABHOCTI A0CAiAXyBaAu pisHi bueHi: boxxkosa B. B. [1], bonaapenko B. [2], [ToTparu-
xosa /1. [3], Mopos /. [4], Capaax C. [5], fcesa I. [6], MapTunenko M., €scrokos O., Axmegosa O., Crcoesa C., Cran-
kesnu C, Bacnaves A., AniukiH €. [7] Ta iHm, ade 6araTo mnTaHb BUpilleHi He IIOBHOIO MipoIo.

Meto10 A0CAiA’KeHH: € HadaHH:A peKoMeHJAalliil o040 eeKTUBHOCTI OpraHialil MapKeTMHIOBOI AifABHOCTI
i ATTPUEMCTBA.

EdexrusHa MapKeTHHIOBA AiAAbHICTD MiAIIpHEMCTBa HeMOXKAMBa Oe3 opraHisariil BiATIOBiAHMX YIIPaBAiHCHKIX
CTPYKTYp — BiaAiaiB, 610po, cekTopiB TOIIO. IXHA AlsABHICT Ma€ Ga3yBaTUCh Ha TaKMX IIPUHIMIIAX [3]:

— IiAecIIpsAMOBaHICTh — BiATIOBIAHICTb Micil, 1IiAAM, cTpareril Ta HOAITUII ITiAIPUEMCTBA, CIIPSAMOBaHICTh Ha
O3B’ sI3aHH: CYTO MapKeTUHIOBIX IIp004eM, HOIIYK i 3a40B0AeHH: OTped CIIOKIBaviB;

— yiTKicTh 10OYA0BY — PO3yMHa CIleljiaizartis, Opak AyOaroBaHHs QyHKIIii, 3a0e3reyeHHs €HOCTi KepiBHI-
1ITBAa MapKeTUHIOBOIO AiSABHICTIO, MiAKOHTPOABHICTh BUKOHABIIIB;

© Tkau B. O., 2022
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_j = K
< (@)=
—< (@)=
— TOYHA BM3HAYEHICTh HAIIPAMIB AIIABHOCTI — Opi€HTallis Ha KOHKPETHY KOHIIEIIIIIO, YiTKMII pO3I0AiA 3aBAaHb
Ta (PYHKIIi}1 KOSKHOTO ITiAp034iAy i1 BUKOHABIIsl, BEPTUKAABHIX Ta TOPIM30HTAABHIX 3B’ SI3KiB;
— THYYKICTB — CBO€UaCHe pearyBaHH: Ha 3MiHV B HABKOANIIHBOMY Oi3Hec-cepe0BUII;
— CKOOPAMHOBAHICTD Aiif — KOMILAEKCHICTh MapKETMHIOBUX 3aX0AiB 445 AOCATHEHH: epeKTy CHHepril;

- gocrarss (iHaHCOBa 3a0e3IeveHiCTh K 3 IIOIAAAy BYKOHAHH: MapKeTHHIOBUX 4iif, TaK i MOTMBaLi mparii
IIpaIliBHYUKIB MapKETUHIOBMX CAYXKO;

— eKOHOMIYHICTh — IIOKPUTTS BUTPaT Ha MapKeTHHT 40XOJaMH Bij peaaisallil MapKeTHHIOBUX 3aXO0AiB;
— BICOKa KBaAipikamist Kaapis Ta IX IIOCTiiTHa ClielliaabHa MeperiAroToBKa;

— aKTHBHA IOAITHKA — IOIIYK PUHKIB, CIIOKNBaviB, He3a40BOAEHNUX I10Tped, TBOpYi IAX0AM 4O PO3B’ A3aHH:
IIOCTaBAEHNX MapKeTUHIOBYX 3aBAaHb [1].

BiarnosiaHo 40 OCHOBHIMX 3aB4aHb MapPKeTHHIOBOI Ais1AbHOCTI (aHaAi3 Ta BUBYEHHS PMHKY Ta KAI€HTIB; I1AaHyBaH-
Hs MapKeTMHIOBOI i 30yTOBOI AiABHOCTI (ipMH; Y3TOAXKeHHs TOBapPHOTO aCOPTUMEHTY, JI0T0 XapaKTepUCTUK Ta IIiH
3 moTpebaMM CIIOXKIBAYiB; po3poOKa yraKosKy; (OpMyBaHH: KaHaAiB PO3IOBCIOAKEHHs IMPOAYKIII MiAIpueMcTBa;
3a0e3IeueHHs 4BOCTOPOHHBOTO KOMYHIKAIIiITHOTO 3B'5I3Ky MiAIIPMEMCTBA i3 CIIOKMBavYaMy; I1epes Ta MicAAIpoaxK-
HIII CepBiC, TOI0) MOXKHa Biz00pa3uTu QyHKIIii MapKeTHHIOBOI AiSABHOCTI.

Opranizariiss MapKeTHHIY CyTTEBO 3aAeKUTh BiJ pO3Mipy HiAIIpUEMCTBa Ta JOTo yripaBAiHchKoi opienTariii. Tak,
BeAJKi KOMIIaHil, Opi€HTOBaHi Ha MapKeTHHI, CTBOPIOIOTH BiAAiAM MapKeTHHIY 3 A0CUTh AeTaAi30BaHOIO CTPYKTYPOIO
Ta 3HAYHOIO KiABKIiCTIO IpaliBHUKIB, a Maai IMiAIIPUEMCTBA BUKOHYIOTh BCi BUAY MapKeTVUHIOBOI AisIAbHOCTI craaMu
IITaTHIX MeHeKepis 3 MapkeTuHry [1].

Aas 3aiiicHenns eeKTUBHOI OpraHisallii MapKeTUHIOBOI AisIAbHOCTI Ha IiAIIPUEMCTBI TOTPiOHO 3aCTOCOBYBATH
KOMIIAeKCHUII Miaxia, 1110 Oa3y€eThesl Ha IOoeTallHill opraHisallil cucteMy yIpaBAiHHSI MapKeTHHIOM.

Buaiasiors Taxi eTany opranisariii MapKeTHHIOBOI AisIABHOCTI [7]:

— CUTYyaliifHuIl aHaAi3, IKMIT OXOIAIOE€ BUBYEHHs CTaHy IiAIPUEMCTBa, BUABACHH: TeHAeHIii i popMyBaHHs
IIPOTHO3iB;

— MapKeTMHIOBUII CMHTe3: I0CTaHOBKa 11ideil i (popMyBaHHS 3aBAaHb;

- pospoOKa Ta peaaisaliisl 11aHy MapKeTHHIOBOI AILABHOCTI: TaK 3BaHi «10TupHu p»: product (aHaAi3 KOHIIENIIiIT
TOBapy, apaMeTpis KOHKYPeHTOCIIPOMO>KHOCTI TOIIIO), place (BUBUEHHs pMHKIB, cerMeHTallis), price (IliHOBa cTparte-
rist), promotion (popMyBaHHS HOIMTY i CTUMYAIOBAHHS ITPOJAXIB);

— OIliHKa 1 KOHTPOAb 3a pe3yaAbTaTaMI.

Erann rporecy aHa4i3y MapKeTUHIOBOTO cepeA0BUIlia BKAIOYAIOTh y cede [2]:

1. BusBAeHH: OTEHLIIIHUX peAeBaHTHMUX 3MiH MapKeTUHIOBOTO CcepeA0BUIIa.

2. BusnaueHH: IpUPOAY HAIIPAMIB, PO3MIpY Ta BaXKAMBOCTI 3MiH.

3. IIporHo3yBaHHs MOKAMBOTO BILAMBY Ta HACAiAKiB 3MiH.

4. PopMyBaHH: BiAIIOBIAHIX CTpaTeTrigHUX Aill.

CroroaHi icHyIOTb 4Ba IiAX0AM BU3HAUEHH:I ITOTEHIIIHIX peAeBaHTHMX 3MiH [1]:
1. Bia 30BHiIIHIX 40 BHYTPIIIHIX 3MiH

Llest migxia mepeabayae mepuIodeprosy OIiHKY (aKTOpiB MaKpOMapKeTUHIOBOTO CepeOBHIIa Ta 3'ICyBaHH iX
BILAUBY Ha AiAAbHIiCTh GipMu if 3MiHI B MiKpOMapKeTUHIOBOMY cepeaosuii. Tak, HalTpuKAaz, BUABASIOTLCA AeCATD
HallBa>K AMBIIINX 3MiH MaKpOMapKeTHHIOBOIO cepe]OBMINa, i 4aai aHaAi3yeThes IX BILAMB (ITOTEHITiIHI MOXKAMBOCTI Ta
3arposi) 040 PMHKIB, KOHKYPeHTHIX HO3NUIIiil Ta MapKeTUHIOBOI cTparerii gpipmu. [lepesara 1iporo maxoay B Tomy,
1110 BiH BUCBITAIOE Ti MOXKAMBI 30BHIIIIHI 3MiHM, AKi MOXYTb 3aAUIINTICSA HEIIOMIYeHMMM 3a iHIIOTO IiAX0AY.

2. Bia BHYTpiIIHIX 40 30BHILIHIX 3MiH.

Llett miaxia HaifyacTilme BUKOPMCTOBYETHCH, IlepeDava€ IepIIoueprosuil aHali3 (pakTopiB BHYTPIiIIHLOTO
cepegosuiia (pipmMiu, a caMe — IapaMeTpiB «TOBapU — PUHKY QipMII», 3 YpaxXyBaHHAM AKUX AOCAIAXKYIOTbCA 3MiHU
B MaKpocepeAOBMIIIi.

Ilporec BU3HauYeHHs NOTEHIIHNX 3MiH IlepejOadya€ BCTAaHOBAEHH: IIEBHOI IIePiOAMYHOCTI peecTpariii 3MiH.
ITicas BUABAEHHS TIOTEHILITHIX PeAeBaHTHIX 3MiH HeOOXiAHO BUSHAYMTH X BaXKAMBICTh, IPUPOAY, PO3MIp, HAIIPAM
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PO3BUTKY. 45 IIOTO BUBYAIOTHCA iHPOpMaLilHi AXKepeaa, CTaTUCTIYHI AaHi, IIPOBOAATHCS HeOOXiAHI MapKeTUHIOBI
A0CAIA>KEeHHSI.

Opranisanis manpueMcrsa, B SKiil IIpeBaAlo€ oIepartiiiHa (PYHKIIis MapKeTHHIY, TOAOBHIMU IIpiopUTeTaMy
Ma€ pO3BUTOK BUPOOHMYMX IIOTY>KHOCTeIA i IiABUINeHH: ITpoAyKTuBHOCTI. CTpyKTypHa oprasisariis ¢pipmu, sSka Ipu-
JIHSAa «KOHIIEIILIIO TOBapy», XapaKTePU3y€ThCs TAKUMU OCOOAMBOCTAMIA:

- (¢yHKIioHaAbHa HepiBHOBAra: B OpraHi3alliliHiil CTPYKTYpi Bi4ia MapKeTHHIY He 3aifMa€ TOTO X i€papXiuyHo-
ro piBHS, IO J1 iHII MiAPO3Aian, Taki K (piHaHcOBMIT aDO BiAAiA Kaapis;

- IepIIMM piBHeM MapKeTUHTY € KoMeplliliHa cay>k0a, fKa BiATIOBia€ 3a yIIpaBAiHHA IPOAaskaMM i B3a€MOAi€
3 IepIINM IIOKYIIIeM Y Mepexi 30yTy (He 000B'sI3KOBO 3 KiHIIeBM CIIOKMBaUeM);

— PpillleHHs CTOCOBHO TOBapy IPUIIMaIOTLCA BUPOOHIMYOIO CAYKOO0I0, a 3a I[iHOyTBOPEHH: Ta ITPOTHO3YBaHHs
IIpOAaXiB Bignosizae ¢iHaHCOBUII BiaAia.

Opranisanis 11o4i0HOTO THITy CTUMYAIOE€ PO3BUTOK Opi€HTallil Ha BUPOOHMIITBO, 3aCHOBAHOI Ha HESIBHOMY IIpH-
IyIIIeHHi, 10 MiAIPUEMCTBO 3HA€, YOro rnoTpedye crioxkusad. IlacuBHMI MapKeTUHT BXe He MiAXOAUTD AAS ceped-
OBHIIa, SIKe XapaKTepHe CbOTOAHI 445 GiabmrocTi GipM y MpOMICA0BO pO3BUHEHNX KpaiHax. IIpoTe KoHIemisa Topapy
30epira€Thcs cepes (piHAHCOBMX IHCTUTYTIB, TAKUX K CTPaXOBi KOMIIaHii [4].

Opraunizaniiinuii MapkeTUHT pOOMUTH aKIeHT Ha KOHLIIiI0 IpoAaxis. IIpiunHOIO 1OsABM HOBOTO MiAXOAy
B yIIpaBAiHHI MapKeTIHIOM CTaA¥ TaKi 3MiHI B €KOHOMIIIi:

- nosBsa HOBUX GOpM 30yTy, TOAOBHUM UYMHOM CaMOOOCAYTOBYBaHH!, SIKe CIIPUAAO MiABUIIEHHIO ITPOAYKTIUB-
HOCTI 3BMYaiTHIX 30yTOBUX MepeXk, HeITPUCTOCOBAHMX A0 BMMOT MacoBoro 30yTy;

— posmupeHHs reorpadil pyHKiB i 3yMoBaAeHnit nuM ¢pakroM Gi3UuHNMI i ICUXOAOTIYHNIT PO3PUB MIX BUPOD-
HMKaMI i CIIOXMBayaM, 110 BUKAMKAA0 HeOOXiAHICTD ITepexoAy 4O TaKMX BMAIB KOMYHIKaILii, AK IPAMMIT IPOJaX,
i 0oco0amBO — pekaaMa B 3acobax Macopoi iH(popMarrii;

— POBBUTOK IIOAITMKY B cpepi TOBAPHIX MAPOK 3TiAHO 3 BUMOTaMJ CaMOODCAYTOBYBaHH: TP 3AiliCHeHHI ITpo-
AaXy Ta yIpaBAiHHS KiHIIeBUM IIOIIMTOM I AITPUEMCTBA.

OgHaxk He icHye€ ijeaabHOTO TUITy OpTaHi3allii Ta yIpaBAiHH: MapKeTMHIOBOI Ai1AbHOCTI Ha I AIIPMEMCTBI 3 MiHi-
MaAbHUMM BUTpaTaMy Ha MapKeTuHI. CTPYKTypHi (opMI MapKeTHUHIY 3MIiHIOIOTHCA 3 KaAeilA0CKOIIYHOIO IBUAKIC-
110. Ha epexTuBHICTS pOOOTY MapKeTIHIOBOTO Big4iAy B MeXKax IiAIIPIEMCTBA 0CO0ABO BILAMBAIOTH IT€BHI TeHAEHIIiI
B PO3BUTKY CYy4aCHOTO PMHKY: 3pOCTaloye 3HaueHH:I SIKOCTI, ITiHM i 3a40BO.A€HHs CII0K1BayiB; 00'€KTIBHA HeOOXiAHICTh
1100y40BU e(PeKTHBHIIX B3a€MUH i3 CIIO>KMBaYaMIL; yCKAaAHEHH: YIIpaBAiHH ITpoliecamy Oi3Hecy Ta iHTerpaii yrpas-
AiHCBKMX (PYHKIIIN; 3pocTaioue 3HaUeHHs I100aAbHOTO MUCAEHH i TIAaHYBaHHS PerioHaAbHVIX PUHKIB; MOAAABIINI
PO3BUTOK CTpaTeriyHIX aAbsIHCIB 1 MepesX, Taay3ell 3 BCOKMMU TeXHOAOTiIMMY, a TaKOK MapKeTUHIY ITOCAYT; 3pOCTaH-
Hs 3HAYYIIOCTi IIPSMOTO Ta OHAAMHOBOIO MapKeTUHIY; 3pOCTal0ue 3HAUYeHHs eTHMYHOCTI MapKeTUHIOBOI IIOBEAIHKI.
HeobxiaHo mocCTiitHO IIyKaTi ONTMMaAbHe CIIiBBiAHOIIEHHS MK CTpaTerieio MijIpMeMCTBa, HABKOANIIHIM cepej-
OBUIIIEM 1 OpraHi3alli€lo MapKeTHHIY.

Brucrosxku. Orinka epeKTHBHOCTI MapKeTHMHIOBOI AisLABHOCTI IIOBJMHHA OYTH sIKOMOTa 0iAbIIT KOHKPETHOIO Ta TOY-
HO BI3HA4Y€HOIO, OCKiABKM BOHa CAyryBaTuMe iH(OpMaIiilHOIO OCHOBOIO AAs IIPMITHATTS pillleHb KepiBHMKaMM IIij-
npueMctB. TakuM 4HOM, epeKTUBHICTh MapKeTIHIOBOI ALIABHOCTI — BasKAVBIIL IIOKA3HUK ALSLABHOCT MiATIPHEMCTBa,
SKUI 1I0Ka3y€ CTYIiHb BKOHAHHSI I11aHy Ta AOCATHEHH:I I1iJell MapKeTHHIOBOI AifAbHOCTI. /A5 00'€KTUBHOI OLIIHKI
eeKTHBHOCTI MapKeTMHIOBOI AL1ABHOCTI HeOOXiAHO OLIHWUTY Taki i HalIpsIMKI, K peaisalis yIpaBAiHCbKIX (YHK-
LIil1 40 3aCTOCYBaHH: MapKeTMHIOBIX iHCTPYMEHTIB, BKAIOYalOuy BUKOPMCTaHH: MapKeTHHIOBIX PeCypCiB.
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MAPKETUHI BPAXKEHDb
AK IHCTPYMEHT YNPABNIHHA IHTEPHET-MAPKETUHIOBOIO
OIANDbHICTIO NIANPUEMCTBA

YK 658.8:339.1 YnesaHos O. A.

CtyaeHT 4 Kypcy
daKkynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi 3anpononosano JocAiQXKeHH NOHAMM MApKemunzy 6paxeHs Sx 00H020 3 THCHPYMEHNIE Ynpas-
ATHHA THmMepHem-MapKemuzo060t0 JiAbHICIIO cyuacHozo nionpuemcmen. Mema cmammi — GUsHANCHHS 6AXKAUCOCITT MapKe-
mumHzy 6paxetdv 6 inmepem-mapkemunzy. JocaidxeHo KOHKpemi Mexanimu 0AS CMeopeHHs 6paxerv, AKi MAmo 6NAU6 HA
1n06editky cnoxueasis 6 Inmepremi.

Katouogi caosa: mapxemune 6pasxetv, Ynpasaitia, JiaAvHicmb, ni0npuemMcmeo, inmepren.

Annotation. The article suggests research of the notion of impression marketing as one of the instruments of management
of marketing activity of contemporary enterprise. The purpose of the article is identification of the significance of impression
marketing in internet marketing. Concrete mechanisms for creating impressions have been researched and they influence on
consumer behavior in internet.

Keywords: impression marketing, management, activity, enterprise, internet.

Aocaigxenns Temn «MapKeTHHT BpaskeHb SIK BaXKAMBOTO iHCTPYMeHTY yIIpaBAiHH: iHTepHeT-MapKeTUHIOBO] Ji-
AABHOCTI MiATIPMEMCTBa» Ma€ cBoi 1podaemu. OcHOBHa IIpo0AeMa [10AATa€ B TOMY, 1[0 MapKeTHUHT BpaXkeHb € HOBUM
TepMiHOM, AKUI1 He Ma€ YiTKOi BU3HAaYeHOCTi Ta TeOPeTUYHOI Oa3u B HayKOBiil aiteparypi. Tomy BusHaueHH: TepMiHa
Ta PO3YMiHH:I J10TO CYTHOCTI € KAIOYOBYMM Yy PO3B's3aHHI IIPOD.AeMU 0CAiAKeHHS.

JocaigXeHH: MapKeTUHIY BpakeHb BuUMara€ 0ararop)akTOpHOTO IiAXOAY, OCKiAbKM BOHO 0a3yeThcs Ha IICH-
XOAOT{YHMX Ta eMOLIIHNUX peaKIisix croxusadis. ToMy HeoOXigHO IpoBoANTH DaraTo eMIipIYHMX A0CAiAXKeHDb Ta
aHaai3yBaTu 0araTo AaHMX, 00 3pO3YMITH, SIKi BpaskeHHs BUKAMKA€E Pi3HIMII KOHTEHT Ta 5K BOHH BIIAMBAIOTh Ha CIIO-
JKVIBAYiB.

© Yabsnos O. A., 2022
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/J0AaTKOBOIO IPODAEMOI0 MOXe CTaTi Te, IO iHTepHeT-MapKeTUHT € AyKe AMHAMi4HOIO TaAy33io 3 DaraTbMa
HOBMMM TeXHOAOTiSIMU Ta iIHCTPyMeHTaMM, fKi 3'ABAAI0ThCS IopiuHo. ToMmy HeoOXigHO BpaxoByBaT! TaKi TeHAEHIT Ta
3MiHU B 40CAiAKeHHi, 100 1010 pe3yAbTaTu OyAM aKTyaAbHMMIY Ta KOPUCHUMM A4S THATIPMEMCTB.

OgHi€10 3 KAIOUOBMX IIpallb y 11iit raaysi € kuura Kosaapuyk C. B. Aprop gocaigxye, sk eMoliii BILAMBAIOTh Ha
TI0BeAiHKY CITOKIMBaYiB Ta ITI0 HACIIpaBAi 3MYIITYe€ iX KyIyBaTy IIeBHuUII TpoAyKT abo nocayry|[1]. [lepemer I1. posras-
Aa€ TOTaAbHMII MapKeTUHT B eKOHOMiIIi Bpaxkens [2]. aitiesa O. 1., ®ypcos A. M. aHaAi3yI0Th CyTHICTh MapKeTUHIY
BpaXeHb B iHAycTpii rocTunHocTi [3; 4]. 3aitnyaaina T. T'. g0caigXye BUKOpUMCTaHHS iHCTPYMEHTapilo eKOHOMIKM Bpa-
>KeHb [5].

Mera 20c2iZKeHHS — BU3HAYEHHS BaXKAMBOCTI MApKETUHIY BpaXKeHb B iHTepHeT-MapKeTUHIy. /A1 40CATHeHH:
MeT!U BUPIIIIeHO TaK! 3aBAaHHs:

1) 3pobaeno oras4 HayKoBMX POOIT. IPUCBAYEHNX MapKeTUHIY Bpa’KeHb;
2) Ha3BaHi 0CO0AMBOCTI MapPKETUHIY BPa>keHb 5K IHCTPYMEHTY YIIPaBAiHHA MapKeTUHIOM.

Kpim Toro, 1m1e oaHa mpobaema 1oAsAra€ B TOMy, 1110 MapKeTHHT BpaskeHb € JOCUTh HOBOIO TeMOIO, TOMY BiACyT-
HiCTh HayKOBUX AOCAiAKeHb i IPaKTUIHOTO A0CBidy MOXYTh YCKAaAHUTH ITPOBeAEHHs A0CAiAXKEHHS Ta BU3HAUEHHS
peKoMeHAaIliil AAS MiATTPUEMCTB.

HeobxiaHo BpaxoBysaTi pi3Hi acrieKTH BILAMBY MapKeTHHIY BpakKeHb Ha CIIOXKMBaUiB, Taki K eMollii, epexxu-
BaHHs, I1aM SITh, yBara Ta iHIIi (akTopy, IO BIIAMBAIOTH Ha iX 1MOBeAiHKy. ToMy IpoBeseHHs KOMILAeKCHOTO J0CAi-
AKeHHsI Ma€ BeAMKe 3HAUeHHL.

Otxe, X04a 40CAiAXKEHH: TeM) «MapKeTHHT BpakeHb» € JOCUTb HOBUM, ITPOTe € AesKi ITpalli, B AKMX ILis IPO-
6aeMa 40CAiAKYETHCA.

OcHoBHi eTaru KOHTEHT aHaAi3y € TaKMMIL:

1. PosrasanoHATTs MapKeTUHTY BpaykeHb i BII3HaUeHH 1 J10T0 BasKAMBOCTI 4441 Y CIIIIIHOI iIHTepHET-MapKeTHHIOBOI
AI1ABHOCTI MATIPUEMCTBA.

2. JocaiaKeHHsA KOHKPETHUX MeXaHi3MiB 445 CTBOPeHH: Bpa>keHb, 1110 BILAMBAIOTh Ha ITOBEAIHKY CIIOXKMBaviB B
Inrepueri.

3. AHaai3 BUKOpPMCTaHHA MapKeTUMHIY BpakeHb i IMO3UTMBHOTO BIIAMBY Ha pe3yAbTaTUBHICTh iHTepHeT-
MapKeTHHIOBOI Ai1ABHOCTI IATIPUEMCTBA.

4. BusnayeHH: pi3HUX ITiAXOAIB 40 CTBOP@HHs BpaskKeHb i IX BIIAMBY Ha Pi3Hi IPyIIM CIIOXKMBAYiB Ta IX ITOBeAiHKY
Ha Be0-caiiTax.

Mapketunr BpakeHb — Ije CTpaTeris MapKeTUHTY, IO CIPSAMOBaHa Ha CTBOPEHH: IO3UTUBHMX BpakeHb IIPO
OpeHs abo IIPOAYKT B cepe0BUIIT crioxkuBadis. OCHOBHOIO MeTOIO MapKeTHHIY BpaskeHb € (POpMyBaHHs eMOIIIITHOTO
3B'A3KY 31 crio>kmBayamu, 30iAbIIeHH: IX A05ABHOCTI Ta CTBOPEHH: IIO3UTUBHOTO iMiAKy OpeHAy.

«B iHTepHeT-MapKeTHHIy MapKeTHHT Bpa’keHb Ma€ Ba’KAMBe 3HaueHHs1, OCKiAbBKY CIIOXKMBadi MaloTh AOCTYII 40O
BeANKOI KiabKoCTi iHpopMaLil Ipo IPOAYKTI Ta IIOCAYTH, a TAKOK MOXKYTD IIBMAKO ALAUTICS CBOIMIU BpakKeHHIMN
B COIliaAbHMX Mepe’Kax Ta iHIMIX OHAallH-KaHaJaX. ToMy IO3MTUBHI BpaskeHH: PO OpeHA MOXYTb CIPIATH 30i4b-
IIeHHIO KiABKOCTi KAi€HTIB, 3MIIJHeHHIO A0ABHOCTI Ta ITiABUIIIEHHIO KOHBepcii» [1, . 55].

Aas ycrimHoi iHTepHeT-MapKeTUHIOBOI Ai1ABHOCTI MiATIPMEMCTBA HeOOXiAHO BUKOPMCTOBYBATH Pi3HOMaHITHI
CTparteril MapKeTHHIY Bpa>keHb, TaKi K CTBOPeHHs YHiKaAbHOTO KOHTeHTY, poDoTa 3i CiAbHOTaMM B COLIiaAbHMX Me-
pesXax, IIpoBeAeHH: akKlIliil Ta KOHKYPCiB, B3a€MOJis 31 ClloKMBadaMI B OHAalfH-cepe oBMIIi. BaxkamBo Takox BiA-
CTeXXYBaTH BiATYKM CIIOXKMBauiB i pearyBaTi Ha HIX, I[00 3a0e3I1e4n Ty MaKCUMaAbHO TIO3UTUBHUII A0CBi4 B3a€MOAil
3 OpeHaOM.

Aas epeKTUBHOTO 3aCTOCYBaHH: CTpaTerii MapKeTUHTY Bpa’keHb B iHTepHeT-MapKeTUHTY MiAIPUEMCTBO TTOBK-
HHO BPaXOBYBaTH TaKi acIIeKTH:

1. CrpsamosaHicTs Ha 1IiAbOBY ayAuTOpilo. [ligTipreMcTB0 IOBMHHO 3HATH CBOIO I1iABOBY ayAUTOpIIO, ii moTpedn
Ta 04iKyBaHH:I, 11100 3a0e31eunTy MaKCMMaAbHO O3UTUBHMIT A0CBiA B3a€MOAIL 3 OpeHAoM.

2. BukopucranH: yHiKaAbHIX e1eMeHTiB. /45 CTBOpeHHs MO3UTUBHIUX BpaykeHDb ITpo OpeHA B InTepHeTi miampnu-
€MCTBO ITOBIMHHO BUKOPMCTOBYBATH YHIKaAbHIII KOHTEHT, KU [IpUBEpTa€ yBary CIIOXKIBaydiB i BUKAMKAE ITO3UTUBHI
eMOLI.
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3. Cmisnpans 3i cmoxxusadami. [liAITpreMcTBo IOBIMHHO CITIBIIpaIIOBaTH 31 ClIOXKMBadaMH, 00 3a0e3IeunTy
iX 3a40B0A€HiCTb IIPOAYKTOM ab0 rocayroo. Lle Moske Oyt A0CATHYTO IMIASIXOM B3a€MOAII 31 CIIO>KMBaYaMIU B COLliaAb-
HIX Mepesxax, BiATIOBiAl Ha iX 3alIMTaHH: Ta BiATYKM, a TAKOX IIPOBEAEHH: OINUTYBaHb Ta 40CAiAKeHb.

4. Monitopunr i anaais. [TiarrpueMcTBO OBMHHO BiACTeXKyBaTH BiAIYKM Ta peakliii Crio;K1Bayis Ha IIPOAYKT abo
II0CAYTY, 100 BYaCHO BigpearysaTyl Ha HeraTHBHI BIATYKM Ta MiABUIINTH 3a40BOA€HICT KAI€HTIB.

Orxe, MapKeTHHI BpakeHb BaKAMBMIl AAs YCIIIIHOI iHTepHeT-MapKeTUHIOBOI AiSABHOCTI IiAIIpHEMCTBa,
OCKiABKN AoTIOMara€ 3abe3rednTyt MO3UTUBHMIA iMiAK OpeHAy, 301AbIINTH A0AAbHICTD CIIOKMBAYIB i 301ABITITY KOH-
Bepciio. 45 epeKTMBHOTO 3aCTOCYBaHH:I CTpaTerii MapKeTHHIY B iHTepHeT-MapKeTHUHIY, iAIIPMEMCTBO ITOBJHHO BU-
KOPMCTOBYBATH pi3HOMaHiTHI iHCTpyMeHTH, TaKi SIK cOIliaAbHi MepeXi, Bi4eOKOHTeHT, iHTepaKTUBHI eAeMeHTH Ha CaliTi
Ta IHIII, 110 A03BOASIOTh CTBOPIOBATY IIO3UTHUBHI BpasKeHH: IIpO OpeHJ,.

Hampukaags, pexaamui kammaHii B corfiaabHIX MepesxaX MOXYTbh OyTH CIIpsSMOBaHI Ha B3a€MOJIIO 3i CIIOK1Ba-
JaMM, IIPOBeJeHH: KOHKYPCiB Ta OIMTYBaHb, 10 403B0ASE CTBOPIOBATI IIO3MTHBHI eMOIii Ta 30iabIIyBaTH 3a40B04€-
HIiCTh KAI€HTIB.

BizeokoHTeHT, sIKWIT 403BOASIE IIepeaTit eMOLii Ta Big4yTTs, MOXe TaKOX OyTy e(PeKTMBHUM iHCTPyMeHTOM
MapKeTHHIY BpakeHb. Hampukaag, miApreMcTBo MoyKe CTBOPIOBATH Bije0OTAsIAY CBOIX IIPOAYKTIB a0 ITOCAYT, a Ta-
KOX BigeoicTopii mpo OpeHg, sIKi 403BOASIOTH Bigdy Ty GiAbII OCOOMCTMIA 3B'SI30K 3 KOMIIAHIEIO.

Taxo>x iHTepaKTIBHI eAeMeHTH Ha caifTi, Taki K aHiMamis Ta iHII, MOXYTb OyTH e(peKTUBHIM iHCTPyMEHTOM
AASI CTBOPEHHI IIO3UTUBHIIX BpakKeHb Ta BiAUYTTs IHTEPaKTUBHOCTI Ta 0COOMCTOL yBaIu 40 CIOXKMBaYa.

Orxe, «<MapKeTUHT BpaXkeHb € BaKAUBOIO CKAaA0BOIO YCIIIMIHOI iHTepHeT-MapKeTUHIOBOI CTpaTerii, OCKiAbKY A0-
TrIoMarae IiAIpUeMCTBY 3aAy4daTy Ta yTpUMYyBaTH CIIOXUBAYiB, 30iAbIIyBaTH TPOJasXi Ta 30iAbIIyBaTy 3a40B0AEHICTD
KAi€HTiB» [4].

CrBOpeHH: BpaskKeHb, 110 BIIAMBAIOTh Ha IIOBeAIHKY CIIOKMBadiB B IHTepHeTi, € CKaaAHUM ITPOLIeCOM, KU BKAIO-
Jae B ceOe BMKOPICTaHH: Pi3HNX MexaHi3Mis. Hirkue HaBeAeHO AesKi 3 HAIIOIIMPEHIIIX MeXaHi3MiB:

1. Awszaits intepeiicy: Ansarin intepdericy Bijirpae BaXKAnBy poAb Y BpaXkeHHi, sSIKe KOPUCTYBad OTPUMYE Big
BiABiAyBaHH: caiiTy. /M3aiiH IIOBMHeH OyTH IPMEMHUM AAs O4ell i 3pYYHUM Yy BUKOPUCTaHHI, 100 3aAy4nTi KOpuC-
TyBauiB i 301ABIITI Yac, IIpoBeAeHNMIT Ha CalTi.

2. CouiaabHi gokasu: ComiaabHi 40Ka3! — Iie BIATYKM, PeifTIHIN, KOMeHTapi i pekoMeHAarii Big iHIIIX Kopuic-
TyBauiB, sKi MOXYTb IIepeKOHaTH CIIOXKMBaya IPUADATH IIPOAYKT UM IIOCAYTY.

3. Konrent: KoHTeHT TaKoX Bigirpa€ BasKAUBY pOAb Y CTBOPEHHI BpaKeHH:I, sKe KOPUCTyBau OTPUMYE Bij Bia-
BigyBaHH: caiiTy. KonTeHT moB1HeH OyTu BiAIIOBiAHIM, KOPYMCHMM i ITiKaBUM A4S KOPHCTyBaya.

4. BuxopucraHH:s ICHXOAOTIYHMX TeXHiK: BUKOpuCcTaHHs ICHXOAOTIYHMX TeXHIK, TaKMX K JOINOBHEHHS KOAbO-
PiB, BUKOPMCTaHH: CTIelliaAbHMX MIPUQTIB, ITO3MITIOHYBaHHS KHOIIOK TOII[O, MOYKe BILAMBATH Ha ITOBEAIHKY CIIOXIBa-
4iB i 3014bITyBaTH KOHBEPCIIO.

5. BukopucranHs BigrrpaBHUX mpornosutii: Bukopucranns signpasnux nponosuiii (call-to-action) moxe crio-
HyKaTU KOPUCTYBayiB 40 BUKOHAHHS IIeBHIX Ailf, TaKMX K ITOKyIIKa ToBapy abo IMiAIncKa Ha PO3CUAKY.

6. Ilepconaaisaris: IlepcoHaaisaniist KOHTEHTY Ta IIPOIIO3MIiN HAa OCHOBI AAHVX ITPO KOPMCTyBada MOXe 30i1p-
IIMTH 3aliKaBAeHiCTh KOPMCTYBaya i MOKpaLUTH JI0TO BpasKeHH: BiJ BiABigyBanHs caiTy. Hanpukaaga, Bukopucranssa
iMeHi KopucTyBaya B I10BiJOMAEHHAX a00 I1epCoHaAi30BaHIX PeKOMEHAALILIX MOYKe 3pO0MTH BpakeHHs, IO IIPOAYKT
abo mocayra CTBOpeHi caMe 445 HbOTO.

Aas CTBOpeHHs Bpa>keHb, IO BILAMBAIOTh Ha MOBEAIHKY CIIOKMBAYiB B IHTepHeTi, BUKOPUCTOBYIOTECA pi3HOMa-
HITHI MeXaHi3MM1, BKAIOYAIOUM AM3aVH iHTepQ)eﬁcy, COIliaAbHI A0Ka3M, KOHTEHT.

Buxopucranus MapkeTHHIY BpaskeHb MOKe II03UTUBHO BILAMHYTH Ha pe3yAbTaTUBHICTh IHTepHeT-MapKeTHHIOBOI
AiSLABHOCTI IIAIIPMEMCTBA TAKUUM YMHOM:

30iabITIeHHs KOHBepCii: BuxopucranHs MapKeTHHIY BpaXkeHb MOKe J0HOMOTITH 30iABITUTI KOHBePCilo Ha CaliTi.
Hanpuxaag, nepconaizopani pekoMeHA@Iii MOXYTh IIPUBEPHYTHU YBary KOPUCTyBayiB i 30iAbINTH ITaHCH Ha IIO-
KYTIKY.

30iabIIeHHs A0AABHOCTI KAi€HTiB: BuKopucranns MapKeTUHIy BpaXkeHb MOXe 3pOoOUTU KOPUCTYBadiB OiAbm
A0ABHUMU A0 OpeHAy i 30iApIINTH IXHIO BipOTiAHICTH TOBTOPHUX MOKYTIOK. Hanpukaag, nepconaizopani pekomeH-
Jarii MOXYyTb ITOKa3aT! KOPMCTyBadaM, 110 KOMIIaHis 40a€ Ipo ixHi iHAMBiAyaAbHi TOTpeOM.
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30iabIIeHHs po3ItisHaBaHOCTI OpeHAy: BukopucTaHHS MapKeTUHTY BpaskeHb MOXe AOTIOMOITH 30iABIIUTI PO3-
ni3HapaHicTh Openay. Hanpukaag, sxicamit Ausait caiity, BUKOPMCTaHHs BisyaabHOI ijeHTU}iKanii i OpeHAMHIY Mo-
XKyTb 3pOOUTH TIPOAYKT U IOCAYTY OiAbII TPUBaOAMBUMIU A5 KOPUCTYBaUiB.

3a/yJeHHs HOBUX KAIGHTiB: BUKOpICTaHHs MapKeTUHTY BpaskeHb MOXe AOTIOMOITH 3aAyJUTH HOBUX KAIGHTIB 40
Opengy. Hanpukaag, edextrsHe BUKOpIUCTaHH: cOLliaAbHIUX A0Ka3iB a0o iH(AIOeHCepiB MOXe 3aAy4MUTU yBary HOBMX
KOPMCTYBauiB.

BucHosku. MapkeTuHr BpaskeHb — Iie CTpaTeTis, ClIpsAMOBaHa Ha CTBOPEHH:I ITO3UTUBHOTO BpaskeHH: IIpO IIpo-
AyKT abo OpeH/ y crioxusauis. Lle crae MOXKAMBUM 3aBASKY KOMILAEKCHOMY IiAX04y A0 MapKeTHHIOBOI AifAbHOCTI,
SKUI BKAIOUa€ B ceOe He AMIIe PeKAaMy i IPOCYBaHH: IIPOAYKTY, ale 11 AladoT 3 KAi€HTaMM, CTBOPeHH: He3alyTHiX
Bpa’KeHb Ta eMOLIIITHIUX 3B S3KiB.

Y cyyacHOMYy iHTepHeT-MapKeTHHIy MapKeTUHT Bpa’kKeHb € BaKAMBUM iHCTPYMEHTOM YIIPaBAiHH: AisABHICTIO
miarpuemcrsa. He3aOyTHi BpaskeHH: MOXKYTb IABUIIIUTH A0AAbHICTh KAI€HTIB, 301ABIITNTH IXHIO 3a4y4eHiCTb A0 Ipo-
AYKTY Ta 3a0e311ednTy IIO3UTHUBHY pellyTariiio OpeHay.

AA5 AOCATHEHHS IVIX L€ IiATIPUEMCTBO MOYKe BUKOPUCTOBYBATH TaKi IHCTPYMEHTI MapKeTUHIY BPaskeHb, K
IepCcoHaAi30BaHi KOMYHiKallil 3 KAI€HTaM!, CTBOPEHHs eMOLIIITHIX 3B'sI3KiB 3a 40IIOMOTIOIO KOHTEHTY, BigeopekaaMu
Ta IHIIMX KpeaTUBHUX iHCTPYMEHTIB.

OAHaK Ba’KAUBO HaM'}ITaTI/I, 10 MapKeTUHI Bpa’keHb Mae 6}7TI/I IO€AHAHUIA 3 SIKICHUM ITPOAYKTOM abo rocay-
I0IO, aAXe SIKICTh IIPOAYKTY TaKOX € KAIOYOBUM (l)aKTOpOM y CTBOpeHHi TIO3UTUBHOIO Bpa>kKe€HHI.

Y LiaoMy MapKeTHHT BpaXkeHb € BaXXAMBUM e4€MeHTOM yIIPpaBAiHH: iHTepHeT-MapKeTUHIOBOIO AiSABHICTIO ITia-
IPUEMCTBA, OCKIABKY BiH A0TIOMara€ CTBOPUTIU IO3UTHUBHE CIIPUITHATTSA IPOAYKTY Ta OpeHAy y CHIOKMBayiB, 30iabIn-
TH IXHIO 3aAy4YeHiCTh Ta A0SABHICTh Ta 3a0e3MednTU MO3UTUBHY PeIyTalliio KOMIIaHii.

Hayosuil xepisnux — 0-p coyior. nayx, npopecop Aucuys H. M.
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Annotation. The article is devoted to the justification of the brand management model in the strategic management of the
enterprise. The concept of "brand management” is defined. Researches of foreign authors on the topic of branding in various fields
are considered. The process of creating brand equity using Keller’s pyramid is described.
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Anomayia. Cmammio npucesueno o0/pyHmysario ModeAi Operd-meHe)RMeHNY 6 CHpamezivHomy ynpasainmi nionpu-
emcmeom. Busnauero nonsmms «0pero-menedxmermy». Poseaaymo docAioxents sapyOixnux asmopis na memy openourzy y
pistux earysax. Onucato npoec cmeoperia xanimary opendy sa donomozoto nipamiou Kearepa.

Katouoei caosa: Opend-menedskmenm, cripameziviuii Meredxmenm, 0perd, pospo0xa cmpamezii..

Brand management is the main factor influencing the growth of sales and product prices. Therefore, the brand
manager is engaged in financial reporting along with other management processes. In marketing, many concepts are
distinguished, which, one way or another, are related to the definition of brand management.

Brand management is the process of creating and managing a brand, which is based primarily on product sales.
The main marketing components in this process are brand ideas, market analysis, strategy development, and the or-
ganization of advertising campaigns.

Brand management, as a term, was born in 1931. This was facilitated by Neil McElroy, who at that time was one
of the employees of Procter & Gamble. His proposal was to introduce a new position called "brand man". Since then,
the concept of brand management has come into use [2].

A significant array of economic literature on branding is represented by theoretical and applied research by for-
eign authors-practitioners in several main areas:

1. Creation of an effective brand tool of the company (D. Aaker, ].-N. Kapferer, F. Kotler, P. Temporal, ]. Trout, L.
Chernatony). The brand concept is considered as a form of economic independence of the company from competitive
policy and cyclical fluctuations in the market.

2. Methodological examination of patterns and foundations of branding (E. Ayen, S. Davies, K. Keller, J. Randell,
G. Thomas, A. Wheeler, AA Ellwood).

The main question that researchers are trying to answer is how to create a brand and keep it in leadership posi-
tions.

3. Differentiated formation of brand capital depending on the sphere of commercial use (]. Barlow, P. Stewart, V.
Franchup).

The goal of the article is to justify theoretical basics of brand management and define brand management model

for strategic management.

There are different models of brand management, such as the brand equity model, brand identity model, brand
positioning model, brand extension model, and brand resonance model. By leveraging these models and developing
a comprehensive brand management strategy, companies can establish a strong and recognizable brand image that
can help to achieve their overall business objectives. In this article, I would like to consider one of the popular brand
management models within the framework of strategic management - the Keller model.

© M. Khadzhynova , 2022
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Kevin Lane Keller Internationally recognized specialist in branding and brand strategy, he has been involved in
numerous marketing projects. He is a Brand Management Trustee for Marketing Professionals at American Express,
Intel, Disney, Ford, Levi Strauss, Procter & Gamble and many more [4].

Kevin Keller's brand management model is based on the concept of "brand equity", which he defines as "a dif-
ferentiated effect that occurs in the mind of the buyer and causes this or that consumer behavior in response to the
manufacturer's marketing mix" [4].

Keller identifies two sources of brand equity: brand awareness and brand image (the latter refers to associations
in the mind of the consumer).

In order to develop a brand, according to Keller, it is necessary to work on increasing the level of knowledge and
positive associations with the brand. It is based on the idea that the power of a brand lies in what the consumer has
heard, learnt, felt, and seen as a brand over time. Hence this model is also termed as Customer Based Brand Equity
(CBBE) model (Fig. 1)

Relationships
What about you and me?

<
301‘ Response
Judgements Feelings 2, What about you?
2
%,é
Meaning
Performance Imagery What are you?

Identity
Salience Who are you?

Fig. 1. Kelvin Keller"s CBBE model [5]

According to CBBE model, it takes answers to four basic questions for building brand equity starting from the
base of the pyramid shown above [5]:

1. Who are you? (Brand Identity).

2. What are you? (Brand Meaning).

3. What do I feel or think about you? (Brand Responses).

4. What type and extent of association I would like to have with you? (Brand Relationships).

Brand Identity. It is not only how often and easily the consumer can recall or recognize the brand but also where
and when he thinks of the brand. The key is to create brand salience to acquiring correct brand identity.

Brand Meaning. According to Keller, in order to make a brand meaningful, it is necessary to create the image
and characteristics of the brand. Brand meaning arises from associations with the brand, which can be associated with
imagery or function.

Image associations show how well a brand meets the social and psychological needs of the consumer. The con-
sumer primarily looks for associations related to features, such as the performance of a product or service.

Regardless of the type of product or service, developing and delivering a product that fully satisfies the needs
and requirements of the customer is the main goal of making a brand meaningful. A brand with the right identity and
meaning creates a sense of worth in the mind of the consumer.

Brand responses. Companies must take into account the reaction of consumers. Keller divides these responses
into consumer judgments and consumer feelings [1].

Consumer judgments are the consumer's personal opinion of a brand and how it has combined image and perfor-
mance associations. There are four types of judgments that are critical to building a strong brand [1]:

1) quality;
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2) reliability;

3) consideration;

4) superiority.

Consumer sentiment is the consumer's emotional response to a brand. They can be soft, intense, positive, nega-
tive, coming from the heart or head. There are six important feelings that are critical in building a brand [1]:

1) warmth;

2) fun;

3) excitation;

4) safety;

5) public approval;

6) self-respect.

Relationship with the brand. This is the level of personal identification of the consumer with the brand. This is
also called brand resonance, where the consumer develops a deep psychological connection with the brand. Brand
resonance is the most difficult and highly desirable level to achieve. Keller divides this into four types:

Behavioral Loyalty. Consumers may purchase a brand repeatedly or in large volumes.

Attachment to installations. Some consumers may buy a brand because it is their favorite property or for some
enjoyment.

Sense of community is an identification with the brand community develops in the consumer's mind an affinity
with representatives, employees or other people associated with the brand.

Active Participation. Consumers invest time, money, energy or other resources and actively participate in chats,
blogs, etc. of the brand beyond simply consuming the brand. Thus, consumers reinforce the brand [1].

The effectiveness of branding depends on how close the relationship is formed between the brand and the con-
sumer. An important role in this process is given to advertising, which informs buyers about the consumer properties
of products (goods and services), about the benefits and benefits that will be obtained from using the product of this
brand in order to form its popularity and demand. At this stage, the emotional attitude of the buyer to the brand is
formed.

A well-designed brand visual identity system is more effective. With the right construction, it can be transferred
to any area of interaction between the consumer and the brand, allowing you to recall it without directly indicating the
name and sign.

In conclusion, brand management plays a critical role in strategic management. Effective brand management
involves creating, maintaining, and improving the brand image of a company or product. A well-managed brand can
help to differentiate a company or product from its competitors, build customer loyalty, and increase the perceived
value of the brand.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Mazorenko O. V.
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OCOB/INBOCTI MAPKETUHITOBUX IHCTPYMEHTIB
nNiANPEMCTBAY AIAKUTAN-CEPEAOBULLI

YK 658.8:339.138:004.77 YepHoKyp A. B.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayis. Cmammio npucesueno usHeHH10 0co0AUG0CHIeN MAPKEMUHIO6UX IHCHIPYMERMIS, AKI 6UKOPUCHIOsY0Mb-
ca nidnpuememeamuy 6 0idxumanr-cepedosuuyi. ¥ cmammi poseasnymo octosti incmpymenmu, maxi ax SEO, xonmerim-
Mapkemune, COUiAALHI Mepexi, eAeKmporHa nowima ma inmeprem-pexaama. Jocaioxero, axi 0coOAUG0CTT MaAtOmb Ui iH-
CpYMeHMY 6 OHAAH-CepedoUILT MA AK iX MOKHA ePeKmusHo 6UKOPUCINOGYEAMIY AL SANYUEHHS Ma YMPUMAHHI KAIEHMIE.
3aearora mema cmammi — HA0AMYU YAGAEHHA NPO 0COOAUS0CHIT MAPKEMUHI06UX THCHIPYMENNIS, AKI GUKOPUCHIOBY10MbCA
6 0idxkumai-cepedosuyl, ma 00noMozmy NidNPUEMCMEAM ePeKmUsHo 6UKOPUCINOBYSAMIY Ui iHCIMpyMermiL 0ASl 00CAzHEeHHS
C601X MAPKEMUHIOGUX UiAeH.

Katouoei carosa: mapxemunz, Mapkemunzo6i incmpymenmu, HOKUmMari3ayis, inmeprem, KoHyenis 63aeM06i0HOCUH.

Annotation. This article is devoted to studying the peculiarities of marketing tools used by enterprises in the digital
environment. The main tools such as SEO, content marketing, social media, email, and internet advertising are considered in
the article. It explores the peculiarities that these tools have in the online environment and how they can be effectively used for
attracting and retaining customers. The overall goal of the article is to provide understanding of the peculiarities of marketing tools
used in the digital environment and to help enterprises effectively use these tools to achieve their marketing goals.

Keywords: marketing, marketing tools, digitalization, internet, concept of relationshipsn.

Y 200y nndposoi Tpancdopmariii 6iAbITiCTb MATPUEMCTB EPEXOAATH Ha OHAANH-T11aTPOPMIL 445 AOCITHEHHS
CBOIX MapKeTHHIOBUX IliZell. [aTepHeT-KaHaAy 403BOASIOTD IiAIIPMEMCTBAM 3aAydaTil Ta yTpUMyBaTH Oiablle KAi€H-
TiB, OAHAK A5 AOCATHEHH: YCIiXy B AiAK1TaA-cepeOBUII MiATIPIEMCTBAM HeOOXiAHO e(peKTUBHO BIKOPUCTOBYBAaTH
MapKeTHHIOBI iHCTPyMeHTH.

Hespaxxaroun Ha HasBHiCTh OaraTboX AOCTYITHMX iHCTPYMEHTIB, He BCi MiAIPUEMCTBA MOXKYThb YCIIIIHO 3Aill-
CHIOBATM MapKeTUHIOBY ALABHICTD B AigXuTaa-cepejosuii. Lle cBigants mpo HeoOXigHiCTh GiAbIN 4€TaABHOTO A0-
CAiJKeHHs 0c00AMBOCTel MapKeTUHIOBUX IHCTPYMEHTIB, AKi MOKYTh 3a0e31ednTH YCIIIIHY MapKeTUHIOBY CTpaTerilo
B OHAalH-cepeAoBuIi. TakyM 41MHOM, TIOCTaHOBKa ITPOOAeMH I1i€1 CTaTTi I0AsATa€ B HeOOXiAHOCTI BUBIEHHS 0CO0ANU-
BOCTell MapKeTMHIOBUX iHCTPYMEHTIB MiATIPMEMCTB Y AiAKNUTaa-cepe OBUII Ta po3poOIIi cTpaTeriii ix epeKTHBHOTO
BUKOPYCTaHHSL.

Amnaais octanHix gocaiaxens i myOaikamiit. Temy oco0aMBocTell MapKeTHHIOBUX iHTCPYMEHTIB aHaAi3yBaao
OaraTo BueHnX, Hanpukaad, crarrs «Measuring the Effectiveness of Online Advertising Campaigns inthe Aspect of
e-entrepreneurship» 3a asTopctsom Margaaena K. [1] orucye nepeparyu Ta HeA0AiKM BUKOPUCTaHHSA IMQPOBUX iH-
CTPYMEHTIB MapKeTUHIY, TaKIX fK COIliaAbHi MepeXXi, eAeKTPOHHa II0IITa, KOHTeHT-MapKeTHHT Ta iHImi. ABTOp cTaTTi
«New Technologies and Internet Marketing» /Apenan /. [2] Bka3ye Ha Te, 1110 yCITIIITHI MiATIPUEMCTBa BUKOPUCTOBYIOTH
AlIAXUTaA-IHCTPYMEHTH He TiAbKY AAs 3aAy4eHHs HOBUX KAi€HTiB, ade i 445 30epeXkeHHs CTapyX IIASXOM HaJaHH:
IIepCOHAAi30BaHIX IIPOIIO3UIIIN Ta IPOIAryBaHHs CBOIX LIIHHOCTEIL.

Aocaipxenns «Digital marketing technologies and new markets: from embryonic markets to digital marketing»
3a apropcTBoM Kozak M. [3] Haroomiye Ha TOMy, 1110 MapKeTHHT B AiAKITaA-CepeAOBUIIT Ma€ CBOi BUKAMKH, 30KpeMa,
noTpedye MOCTiiTHOTO BAOCKOHAaA€HHsI TeXHOAOTil Ta aHaAi3y pe3yAbTaTUBHOCTI KaMIIaHilL.

Merta craTTi — BUsABAEHHS OCOOAMBOCTEN MapKeTUHIOBYX iHCTPYMEHTIB y CyJacHiil MapKeTUHIOBIiil AisSAbHOCTI
migpueMcTsa. Aas AoCATHeHHs: MeTu OyA0 BUPIIIeHO TaKi 3aBAaHHs:
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1) 3amporoHoBaHO 0T HayKOBUX ITyOAiKallill, IPUCBSYeHIX MapKeTHHIOBUM iHCTpyMeHTaM IiApUEeMCTBa.
2) BussaeHo xapaKTepuCTUKH AiAKUTaAi3allil MapKeTHHIY.
3) Busnaueno 0co0AMBOCTI MApKETUHIOBMX iHCTPYMEHTIB HiAIIpHEMCTBa.
O0’eKTOM 40CAiAKeHH:I € ITPolieC iHTepHeT-MapKeTHHIY I AIIPUEMCTBA.
IIpeameTOM J0OCAiAKeHH: € 0c0OAMBOCTI MapPKETMHIOBUX iIHCTPYMEHTIB y cpepi TeXHIIHOTO HaBYaHHS.

Aiaxutaa-MapKeTHHT — Ile CyJacHa CTpaTeTis MapKeTHHIY, fKa CTala Bce OiAbII IOy ASPHOIO B HAIIOMY Im¢-
posoMy cBiTi. Bin Bkaiodae B ceDe BUKOpuCTaHH: IU(PPOBMX KaHAAB Ta IHCTPYMEHTIB, Taki [K COlliaabHi MeJia, eaex-
TPOHHa IIOIIITa, BeD-caiiTu Ta iHIi, A4S 3aAy4eHHs Ta 301AbIIeHHs KAIEHTCHKOI 0asnt.

BaraTo Buenux saliMaAncs BUBYEHHAM AiAXKMTaA-MapKeTUHIY Ta JOrO BIAMBY Ha OisHec. Hampukaag, Ip-
Binr Baacosin 3 Yuisepcurery Kaaidopnii 5 Can-Ziero susyap epeKTUBHICTh €1€KTPOHHOI peKAaMu IOPiBHAHO 3
TpaauninauMu ¢popmamu pexaamu [4]. Axacrin C. Beboep 3 MaccadyceTchbKoro TexHoA0TiYHOTO iHCTUTYTY A0CAi-
AXYBaB BIIAVB COIliaAbHMX MeJia Ha 3aaydeHHs KaienTis [5]. Penai Xappic 3 IlIkoan Gisnecy Yuisepcurery Texacy
B OcTiHi Iucap mpo Te, AK MOXKHa BUKOPUCTOBYBAaTY €AeKTPOHHY IOMITY AAs 3aAyYeHHs KAI€HTIB i 30iabIIeHH:
Ipojaxis [6].

Lli Ta iHmI 40cAiA’KeHH: BKa3ylOTh Ha Te, IO AiAXKMTaA-MapKeTUHI € HMOTY>XKHUM IHCTPYMeHTOM 44: OisHecy,
SKUI MOKe JOTIOMOITH 3aAy4UTH HOBMX KAI€HTIB i 30iApIINTI ITpOJaXki. BuBUeHH: IbOTO sABMIIA € BaKAUBUM AL
TOTO, 1100 3PO3yMiTH, SIK BUKOPUCTOBYBATH I1i TEXHOAOTII e(peKTUBHO Ta MaKCUMaAbHO BUTIAHO A4 Di3Hecy.

Hespaxkaroun Ha 40CTaTHIO KiAbKicTh poOiT, sIKi OyAu IpuUCBAYeHi aHaAi3y MapKeTHHIOBUX iHCTPYMeHTIB, I1ie €
P#14 acIIeKTiB, a camMe 0CODAMBOCTI MapKeTHHIOBMX IHCTPYMEHTIB, ITI0 3aCAYTOBYIOTh 404aTKOBOTO MapKeTHHIOBOIO 40-
CAiAKeHHs, 110 i 00YMOBAIOE aKTyaAbHICTh TeMH CTaTi.

Konnenmis B3a€MOBigHOCHH — caMe Ta KOHLIEIILis, B paMKax KOl MU MOXKeMO pO3rasajaTi Ai€BicTh MapKeTUH-
TOBIX iHCTPYMEHTIB B ITPOLIeCi TeXHIYHOTO HAaBYaHHI.

Konrenmis MmapKkeTuHry B3a€MoBigHOCHH HaOy1a 0cO0AMBOI Oy ASPHOCTI y cepi OCAYT, A€ 341iicHeHHS epek-
TVMBHVIX KOMYHIKallill MK KAI€HTOM Ta MiANPMEMCTBOM € KAI040BUM (PaKTOPOM ycIixy. ¥ cdepi mocayr TexHiYHOTO
HaBYaHH 1151 KOHLIEII[is TAKOK Ma€ BeAVIKe 3HaUeHHsI, OCKiAbKII BOHA 403BOASI€ 3aAy4aTyl HOBUX KAI€HTIB, 3014bIIyBa-
T AOSLABHICTE i 3a0e3I1edyBaTy BUCOKY SIKiCTh 00CAYTOBYBAHHSL.

ITeprr 3a Bce, BaXKAMBO 3PO3YMiTH, IIJO KOHIIEIIIis MapKeTUHIY B3a€MOBiAHOCUH Iepe0aya€ HaAaroAkKeHHs
AOBIOCTPOKOBUX CTOCYHKIB 3 KAI€HTaMI Ha OCHOBi B3a€MHOI KOPMCTi Ta A0Bipu. ¥ cpepi IOCAYT TeXHIYHOTO HaBYaHHS
11e 03HayaE, 1[0 MAIPUEMCTBO IIOBMHHO IIPOIIOHYBATH He AMIIe AKiCHI HaB9aAbHi IIpOrpaMu, ale i CTBOPIOBaTU KOM-
($opTHI yMOBU A4 KAi€HTiB, 3a0e3eqyBaTi iXHIO iHpOpMaITiiiHy MiATPUMKY Ta AOIOMOTY Y BUPIlIeHH] ITaHb.

Aas peaaizanii KoHIer11ii He0OXiAHO AOTPMMYBATHICh TAKIX IPYMHIINIIIB:

1. ®oxyc Ha Kai€HTa: B3a€MOBIAHOCHHY MaIOTh OYTH CIIPsAMOBaHIi Ha 3a40BOA€HH:I IOTpeD Ta 04iKyBaHb KAi€H-
TiB, @ He Ha IIPOAa’K IPOAYKTIB Ui IIOCAYT.

2. ImamBigyazisanis: KOKeH KAI€HT € YHIKaAbHUM i ITOBMHEH MaTH iHAMBiAyaAbHII Iiaxia. B3aeMoBignoCHHM
MaloTh OyTM HaAaIITOBaHi Ha IiATPUMKY Ta PO3BUTOK BiAHOCHH 3 KOSKHUM KAI€HTOM OKpeMo.

3. Bsaemmua Burosa: B3a€MOBIAHOCHHI MAIOTh 6aSyBaTI/ICL Ha B3a€MHII BUTOAl A5 KaleHTa Ta koMmIaHil. Koma-
Hisl HOBYMHHa 3a0e3I1edyBaT AKiCHI IIPOAYKTH Ta IIOCAYTH, a KAi€HT ITOBMHEeH Oy Ty TOTOBMIA CITiBIIpAIfIOBaTH 3 KOMIIa-
HI€IO Ta Big4aBaTy Ilepesary il IpOAyKTaM 41 IIOCAYTaM.

4. Bzaemogis: B3a@MOBiAHOCHHM MaIOTh IPYHTYBATICh Ha B3a€MOAIl MiX KAI€HTOM Ta KOMIIaHi€10. Baaemoais
HIOBUHHA OYTI BiAKPUTOIO Ta IIPO30POIO, @ KOMIIaHis TOBUHHA BUABASLTHU iHTEpeC 40 AYMKHU Ta BUMOT KAI€HTIB.

5. /lOBroCTpOKOBiCTh: B3a€MOBIAHOCHHM MOBUHHI OyTH CIIPsAMOBaHi Ha 40BTOCTPOKOBY CITIBIIPAIIO MiX KAi€H-
TOM Ta KoMIIaHi€10. Kommanisa Mae cTBopioBaTit yMOBU AAs1 30epeskeHHs BiAHOCUH 3 KAI€HTaMM Ta PO3BUTKY IIMX Bi-
HOCUH y MaiiOyTHEOMY.

Texniune HapYaHH: — Iie IIPOIIEC, AKMIT HaJa€ CIIOKMBaYaM 3HAHHS Ta IPaKTUYHI HABIYKY A4 pOOOTH B raaysi
indopMariiitHIX TeXHOAOTi, MalIHOOY AyBaHH:I, €AeKTPOTeXHIiKI TOIIIO.

MapxkeTuHr B3a€MOBiAHOCHH € BaXKAVMBUM iHCTPYMEHTOM AAS HMATIPMEMCTB y cepi OCAYT TEXHIYHOTO HaBYaHH,
BOHa J03BOAs€ ITOKPAIUTH AKiCTh 00CAYTOBYBaHH:, 3aAyJaTyi HOBMX KAI€HTIB i 30epiratyt icHyrounx. JlocsrHeHHs ycItixy
y 1iiit raaysi morpeOye KOMILAEKCHOI CTparteril, I1j0 BKAIoJa€e B ceDe BIBUEHH: II0Tped CII0XKMBaviB, po3poOKy npusadAn-
BUIX ITPOIIO3NIIII Ta iX IIPOCYBaHH:, BUKOPYVICTAHH:I IHHOBAIIiITHIX TeXHOAOTII Ta iHIX epeKTUBHIX iHCTPYMEeHTIB.
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MapxkeTuHr B3a€MOBIAHOCHH Ilepez0ada€ BIAHOCHHM 3 KAI€HTaMU Ha TPbOX PiBHAX: aKTVMBHIX, MOTEHIITHMIX
1 KOAMIIIHIX CIIO>K/BaYiB.

ITianmpuemcrsa MaloTh 30CepeAUTIICS Ha CTBOPeHHi B3a€MOBUTIAHIX BiAHOCKH 31 CBOIMM CITOKMBadaMH, sKi IPyH-
TYIOTBCS Ha pO3YMiHHI IX ITOTpeD, HagaHHI IIepCOoHaAi30BaHMX IIPOIO3NUIIIN Ta MIATPIMMII Ha BCIX eTaIax CHiBIIparii.

Kpim Tor0, mignpruemcrsa IOBUHHI PeryAsSpHO IPOBOAUTY aHAAI3 PUHKY Ta KOHKYPEHTIB, BAOCKOHAAKOBATY CBOIL
IIPOIIO3NIIii Ta TOCAYTH BiAIIOBIAHO 40 3MiH IOTped CIIOXKMBAYiB Ta PUHKY B I1iA0MY.

«Konrern1iiss MapKeTHHIy B3a€MOBiAHOCKH y cepi II0CAYT TeXHIYHOTO HaB4aHHs Iepea0aya€ BCTaHOBAEHH:I 40B-
TOCTPOKOBMX BiAHOCVH MiX HaBda/AbHVM 3aKAa/40M Ta I1010 crioxknusayaMu. Lle Moxxe OyTu 4OCATHYTO 3a 40IIOMOTOIO
BUKOPYCTaHH: Pi3HOMaHITHUX iHCTPYMeHTIB, TaKMX K iHpopMatiiti O10aeTeHi, BeO-cariTu, 61011, COIiaabHI Mepexi
Ta iHIII» [4].

«/las peaaizaltii KOHIIENIIil MapKeTVHIY B3a€MOBiAHOCHH HeOoOXiAHO BMKOPHMCTOBYBAT! TaKi iHCTpPyMeHTH Map-
KeTHUHIY, fK:

- CRM-cucremu;

- e-mail-MapkeTyHr;

- ColliaAbHi Mepexi;

Toro» [7].

Orxe, KOHIIEIIIIisA MapKeTHHIY B3a€MOBIAHOCHH Y cepi IIOCAYT TeXHITHOTO HaBYaHH: MOXe CTaTi e(PeKTHBHIM
IHCTpYMEHTOM 4451 3a0e3IIeYeHH: 3a40BOAeHHs NOTped CIIOXKUBAYiB Ta AOCATHEHH: BUCOKVIX pe3yAbTaTis B Oi3Hecl.
Aasii ycriimHoi peaaisartii HOoTpibHO BpaXoByBaTy 0COOAMBOCTI I1iAbOBOI ayAUTOPIi, MiAX0ANTH A0 Hel i3 iIHAMBIAyaab-
HIIM ITiAXOAO0M Ta CTBOPIOBaTHU AAs Hel MaKCMMaAbHO KOM(OPTHI yMOBIL

«YCHiIHICTD CHiBIpalli 3aMOBHUKIB TeXHIYHOI OCBITH Ta HaBYaAbHNUX 3aKAaAiB Ha PUHKY OCBITHIX IIOCAYT 3ae-
KUTB Big IKOCTI HABYaAbHIUX I10CAYT Ta 1iAX04y 40 pOpMYyBaHH: B3a€MOBiAHOCHH» [8].

Lle moTpedye 30aaaHcOBaHOI CTpaTerii, Opi€HTOBAHOI Ha AOCATHEHHsI KOHKPeTHIMX Oi3Hec-I1iAeil Ta BiAHOIIeHHs
40 crioxusaya. Taka crpaterist nepeadaya€ BUKOPUCTaHHs Pi3HMX iHCTPYMEHTIB, TaKMX AK IIPOTpaMM AOSABHOCTI,
IIepCOHAAI30BaHMIl MTiAXiA A0 CIIOKMBAYiB, 3BOPOTHMII 3B'A30K Ta OIliHKA AOCBiAY CIIOXKIBaYiB.

BucHOBOK. ¥ 11iJ1 CTaTTi PO3rAsSHYTO 0COOAMBOCTI MapPKeTUHIOBYX iIHCTPYMEHTIB, SIKi ITiAITPUEMCTBA BUKOPUCTOBY-
I0Th Y AigKuTaa-cepesosuini. [IpoanasizopaHo 11'sTh OCHOBHMX iHCTpyMeHTiB MapKeTuHry: SEO, KOHTeHT-MapKeTHH,
coliaZbHi MeJia, eAeKTpOHHa IIOIITa Ta peKAaMa B [HTepHeTi, pO3rAsSHYTO iX 0COOAMBOCTI B OHAAIIH-CePeJOBUII Ta
Ha/aHo IPaKTIYHi TOpaAy 040 iX epeKTUBHOIO BUKOPUCTaHH:.

JocaigxeHHs 110Ka3aAo, 1O YCIIIIHa MapKeTHMHIOBa CTpaTerisd B OHAalH-CepeAOBUII 3aAeXNUTh Bij TOTO, Ha-
CKiABKM e(eKTUBHO IiAIIPMEMCTBO BUKOPUCTOBYE IIi iHCTPYMEeHT! AAs IPUBEpHEHHs Ta yTPUMaHH: CIIOXKMBAdiB.
Tomy BaskaMBO MaTy IAMOOKe PO3yMiHHSI 0CODANMBOCTEN KOXKHOTO 3 iHCTPYMEHTIB Ta A00pe pO3yMiTi BUMOIN Ta IIO-
Tpebu cBO€E ayAuTopii.

3aBAsKM A0CAIAXKEHHIO HaJaHO BaXKAMBY iHpOpMaLIiIo 4441 MiAIPUEMCTS, SIKi I11aHyIOTh pO3BMBATH CBiil MapKe-
TUHT B AiA>KITaA-CepeAOBUIII.

BukopucranHs mopag Ta peKoMeHAalliil 40MOMOXKe MiAIpMEMCTBaM epeKTIBHiIlle BUKOPYCTOBYBAaTI MapKe-
TVHIOBi IHCTPYMEHTH A4 AOCATHEHHI CBOiX OisHec-11ideil B OHAAIH-Cepe OB

Hayxosuii kepisrux — 0-p coyior. nayx, npogecop Aucuys H. M.
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BMNAUB IMIAXY
HA KOHKYPEHTOCNPOMOMXHICTb NIAMNPUEMCTBA

YK 005.336.6:339.137.2 Yy6 A. B.

CtyaeHT 4 Kypcy
dakynbTeTY MeHeaKMEHTY | MapKkeTuHry XHEY im. C. KysHeus

Anomayia. Y cmammi poszaanymo cymmicmb imidxKy nidnpuemMcmea ma 020 6MAUE HA KOHKYPEHIMOCHPOMOKHICHb
6 ymoeax dunamiuiozo Oisrec-cepedosuuia. Budireno uunnuky, uo 6nAU6AIOMb HA 306HIUHIN | SHYMPIWHITL IMI)XK nidnpu-
eMcmea. 3asHAUeH0 YUHHUKIY GOPMYEANHS NOSUMUBHO20 IMIOKY NIONPUEMCIEA, U0 € NIOSPYHMAM OASL HOOAALUL0Z0 GUGHEHHS
npaKmuKu nidsuuerHs IMI0KY nidnpuemcmen 1K GaKmopy 6nAUGY Ha 11020 KOHKYPeHmoCnpoMOKHICHb.

Katouoei caosa: inidx, KOHKYpeHMOCHPOMOKHICHID, NOSUMUEHULL IMIOK NIONPUEMCIEA, YNPASATHHA IMIDXKeM, Kopho-
pamuena KyAvmypa.

Annotation. The article examines the essence of the company's image and its impact on competitiveness in a dynamic
business environment. Factors affecting the external and internal image of the enterprise are highlighted. The factors of forming
a positive image of the enterprise are indicated, which is the basis for further study of the practice of improving the image of the
enterprise as a factor influencing its competitiveness.

Keywords: image, competitiveness, positive image of the enterprise, image management, corporate culture.

Y cyyacHux ymoBax iMiZK IMiATIpMEMCTBaA CTa€ CaMOCTIIIHIM CTPaTeTiqHO BasKANUBIM PeCypcoM, TOMY JI0TO CAij
BigHECTN 40 psAy iHIMX PakTOpiB ycmixXy. SIKINO yrmpaBAiHHA iMigKeM mmigrmpueMcTsa Ma€ OyTu CTpaTeriqHmM, To
epekTMBHE yITpaBAiHHA MIATIPMEMCTBOM Ilepej0ayda€ JI0To IoTepe IO AiarHOCTHUKY, 3a pe3yAbTaTaMy Kol popmy-
€THCST KOMILAEKC YIIPaBAIHCBKIX 3aXOAiB.

AkTyaAbHiCTD ITOCTaBAEHOI IIPODAMM 110AATa€ B HeBU3HAYEHOCT] Ta BiACYTHOCTI €4MHOTO TPaKTyBAHHS IOHATTSI
«IMigX mignpueMcTBa». B Hamt yac BiACyTHE 4iTKe ysIBA€HHs IIPO Te, IO Take iMiax ¢pipmu. Harrgacrimme mig imizoxem
HiATIpUEMCTBa pO3yMiIOTh 00pa3, II0 BiA00paskae i1oro KyAbTypy, SKy Iparte IepejaTit HAaBKOANIIHOMY CepeAOBH-
my. /lo OCHOBHUX IIPYHITUIIIB iMiA)Ky MO>KHa TaKOXX BiAHECTH IIBUAKICTD JI0TO Opi€HTallil Ha TOTpeOu PUHKY, TYpOOTY
PO CIiBpOOITHMKIB, CTaH Mi>KHapPOAHMX BiAHOCHH a0 OyAb-sIKMIT IHIINIT acClieKT KOpIIopaTUBHOI KyAbTypu. Ocoduc-
TUI aCIeKT IAIPUEMCTBA BI3HaUa€ CTaHOBHUIIE, SKe 3aliMa€ Haj PUMHKOM, i Te, sIK Lell cTaH 40BOAUTHCA A0 BiAOMa
crioxuBayvis. Te, sIK MAIPUEMCTBO CIIPUIIMAETCS OTOUYIOUMM CepeAOBIIIeM, iHOAL MOKe OYTI HaBiTh Ba>KAUBIIINM
HiX ITiHa IPOAYKTY M IIOCAYT, 1[0 BUPOOAAEThCs ab0 34iiicHIOIOThC HuM [1].

Merto10 crarTi € TeopeTIaHe OOIPYHTYBaHH: CYTHOCTI iMiZXy IiAIIpME€MCTBa Ta 40CAIAKEeHH: JIOTO BILAUBY Ha
KOHKYPEHTOCIIPOMOKHICTb.

© uy6 A. B., 2022
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IonATTs «iMigX» Ta 110T0 MapKeTUHIOBY CYTHICTb aBTOPM HAYKOBMX ITpallb TPAKTYIOTh 110 pisHOMY. Posrasnemo
Hai0iABII BiZOMI 3 HUX.

Aoszoscrkuit O. M. ToBOpUTS ITPO Te, 110 Y CydacHMX YMOBaX iMiZX € OAHI€IO 3 HalBasKAMBIIIMX CKAaJOBUX KOH-
KyPeHTOCITPOMOXKHOCTI ITiAITPUEMCTBa, ©a30BOI0 IIepeAyMOBOIO JI0TO YCIIIIHOI AisiabHOCTI. ITpaBnabHO cTBOpeHnmii Ta
peaaizoBaHMil iMiZX CIIOHYKa€ CIIOXKMBaviB 40 BUOOPY TOBapy AQHOTO IiAITPUEMCTBA, a TAKOXK 3HAYHO 3HIKYE BIIAMB
KOHKYpeHTiB [5].

Byaraxosa O. B. mosicHIO€ iMiAX SIK CYKYIIHICTB 0cODAMBOCTE, SIKi XapaKTepH3yIoTh a00 i4eHTH]IKYIOTD I1eBHe
IiATIPMEMCTBO, sKi 3adiKcoBaHi y meBHMX cuMBoaAax abo ¢opmax iHpopMmariii, sAKi CTBOPIOIOTHCS KOMIIAHI€Io, Iiide-
CIIPsSIMOBaAHO IIepeAaloThesl ayAUTOPIl B IIpolieci KOMYHIKaIii, (iKCyloThes, CPUIIMAIOThCS, PO3I3HAIOTCA 11 OLi-
HIOIOTBCSI Cy0’€KTOM, 1110 HaAeKUTh A0 Ti€l 4n iHIIOI 11iab0Boi ayAUTOpii, a TaKOXK, HPUITHABIIN (POPMY CTEPEOTHILY,
I10CiAaIOTh IIeBHe Miclie B CBIAOMOCTI i cucTeMi IfiHHOCTel! Cy0’€KTa, BII3HAYaIOTh JI0TO II0Aa4bIHi Aii 111040 AaHOI KOM-
namii Ta 1 mpoaykuii [2].

Ak noscuioe . AoTi, iMigX — e Bee 1 BCi, XTO Ma€ X04 SIKeCh BiAHOIIEHH: A0 KOMIIaHil i IIPOIIOHOBaHMUX Helo
TOBApIB i OCAYT; Ile BUTBIp, 110 IIOCTIITHO CTBOPIOETHCSA K CAOBaMU, Tak i 0Opasamu, SAKi XMMEpPHO IepeMiIlyIoThCsa
i IIepeTBOPIOIOTHCS Ha €AMHMI KOMILAEKC [3].

Cemenuyk T. b. mosicHIO€ 11e BU3HaUeHH: K (aKToOp, AKMI Bijirpae BasKAMBY POAb B OIIHI HiAIPHEMCTBa Ta €
HaCAiAKOM YIIPaBAIHCBKIUX Aiil MeHeAXKMEHTY, SIKIMIT BUPa’Kae€ThCs yepes CIPUIMHATTS KAI€HTIB, CHiBPODITHIKIB, Ta il
€aMOro KepiBHMKa [6)].

Y pobori Oyap-sIKOTo HmiANpreMcTBa iMiAX Bidirpa€e BeAKy poab, OCKiAbKY Oe3IocepeAHbO Big pelryTarii KoMIIa-
Hil 324€XUTh IOy ASPHICTD I IPOAYKIIi cepe crioxkusadis. JAs mianpueMcrsa iMigX € HOTy>KHOIO KOHKYPEHTHOIO
IIepeBarolo.

SIK BiA0OMO, KOHKYPeHTOCIIPOMOKHICTh HiAIIPMEMCTBa — 1ie 3JaTHIiCTh CTBOPIOBATH, BUPOOAATH i TpoJaBaTi TO-
Bapu (IIOCAYTM), ITIHOBI i HEITiHOBI AKOCTI SAKMX € MPpUBAOAMBIIINMHY, HIX Y KOHKYpeHTiB. KOHKypeHTOCITpOMOXHICTh
(dipMM MOXKHa BU3HAYMTH AK 1i IIOPIBHAABHY HepeBary BigHOCHO iHImx (ipM B Tiit caMili raaysi B MeXkaX Hal[ioHaAb-
HOI eKOHOMIKM Ta 11032 Helo. Ie 03Hayag, 1110 KOHKYPeHTOCIIPOMOKHICTh (ipMu MOKe Oy Ty BUsIBA€HA TIABKY B MeKax
rpynu $ipM, 110 HaaeXXaTh 40 OAHI€T Taaysi, abo (ipm, 110 BUPOOASIOTh OAIOHY ITPOAYKITIIO [4].

Y cygacHOMY CBiTi, 445 TOTO 1100 QipMa Oyaa KOHKYPEHTOCIIPOMOXKHOIO B O0poTh0i 3 IpoBigHMMM pipMami,
HOTpiOHI 30BCiM HOBI ITiAX0AM 40 OpTaHisallil BUPOOHNUIITBA Ta YIIPABAIHHS, HIK Ti, Ha SIKi KePIBHMKI OpPi€HTYBaAMCS
B MIMHYAOMY. I, HacaMmIieped, HOBi IiAX0AM IOTPiOHI B iHBeCTUIIINHIIN ITOAITHII, IIpY IIPOBeAeHHI Ha IiAIPUEMCTBI
TeXHIYHOI peKOHCTPYKIIil, B ITpoIleci BIIpOBaAKeHHs HOBOI TeXHiKM i TeXHOAOTII.

IMigK miAIpHEMCTBA BU3HAYAEThCA CTYIIEHeM JI0TO MOMYASPHOCTI i KAIEHTYpOIO.

Orinky iMiZXy HIANpMEMCTBA IIPOBOAATD JIOTO eKcIIepTit ado 3arporneHi ¢axisii Ha migcrasi cy0'eKTUBHIX
CyZA’XeHb 3 ypaXyBaHHJIM pealbHOTO CTaHY CIIpaB Ha MiAIPMEMCTBI Ta Y 100 KOHKYPEHTIB.

Y popmysaHHi iMiAKy BeAuKe 3HaUeHH Bigirpae (pipMOBIII CTIAB, @ TAKOX iMiAX KepiBHMKa Ta KaieHTiB. Came
TOMY IIpU pO3pOOLIi KOHIIEMIIii CTBOpeHH:I iMiAXy HeoOXiAHO BpaxOBYBaT! BCi aCIIEKTH Ta BCi YNMHHVIKY, IO BIIAMBA-
I0Tb Ha CTBOPEHHS iMigXy OpraHisarii.

Tomy saBasxu CTiiIKOCTi iMiAXKy MIAIIPUEMCTBA CYTTEBO 3POCTAIOTH LIaHCK MODiAi3yBaTII 404aTKOBI pecypcl.

ITo3uTuBHMI iMiZX 3MIITHIOE TO3NUIIT MATPUEMCTBA Ha PUHKY Ta BUAIAAE 110TO cepes KOHKypeHTiB. CuabHmit
iMiZX I AITPUEMCTBa TIOALTIIYE AOCTYII pipMU A0 Pi3HOMaHITHUX pecypciB, HalpykAaa 40 (piHaHcOBMX, iHpopMarlili-
HIX Ta AI0ACHKUX.

OauH i3 iHCTPYMeHTIB AOCATHEHHs CTpaTeriyHMX I1iJell opTaHisallii, IO TOPKAIOThCS OCHOBHMX CTOPIH il AisAb-
HOCTI Ta Opi€HTOBaHi Ha IIepCIIeKTHBY € caMe iMigK mianpuemcrsa. Ilepepary mosutusHOro iMiaxy odesnuani. ITpore
IIO3UTHBHA MOy ASPHICTh He BUHMKa€e cama coboro. ITorpibHa 1isecripsMosana cucreMHa pobora 3 popMyBaHH: I10-
3UTHBHOTO iMiZXXy KoMIIaHii. B ymMoBax piBHIX KOHKYpEeHTHNX IepeBar A IiAIIPUEMCTBA CTa€ BaKAUBUM POpMy-
BaHH: 00pa3y, CBOEPiAHOTO «00AMYdsA» opraHisaii. /OCUTh 9acTO 40BOAUTHCA BUKOPHMCTOBYBATU OiABIT BUTOHUYEHI
criocobu B3a€MOAil MK IIpoAaBIieM i MOKyIIlleM, HiXXK BUKOPMCTaHH: aKIiil i 3HIDKeHH: LIiHM TOBapy. A B yMoOBax
TiCHOI KOHKYpeHIIil HeoOXiZHO BUKOPUCTOBYBATI HAMITPOAYKTHBHIIIT Ta Ai€Bi CrIocoON yTpMMaHH: MiAIIPUEMCTBA Ha
PUMHKY TOBapiB i IIOCAYT.

Byap-ske mianpueMcTBO € BiAKPUTOIO CHCTEMOIO Ta IIOCTiMIHO B3a€MOAI€ 13 TUMM Yl iHIIMMU eAeMeHTaMMI 30-
BHIIIHBOTO Cepes0BUIIIA.
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Hazexxny ysary caig IpuAiAnTy BUBYEHHIO 0COOAMBOCTeN (PYHKITIOHYBaHHS i AITPUEMCTBA, OCKiABKM BOHM 00Y-
MOBAIOIOTD PiBeHb BU3HAYeHOCTi, 3a yMOB AKOI OPMYETHCSI KOHKYpEeHTHe cepeOBUIITe.

®opmysaHHs iMiAXY, CBOEPiAHOTO «00AMYYS» KOMIIaHII — CIIpaBa He AMIIe MapKeTOAOTiB, peKAaMHUKIB Ta ITi-
apHuKiB. IMiz>x KoMnaHii - e 06pa3 opraHisariii, 1o icHy€ y cBi40MOCTi KOJKHOTO KAi€HTa, a caMe sK 30BHIIHIX CII0-
JKIBa4iB IPOAYKIII 411 IOCAYT, TaK i CIiBpOOITHMKIB KoMmaHil. OT>Ke, BpaxoByI0oun BUIIe CKa3aHe, 3yCUAAS I[0A0 CTBO-
peHHs iMiAXy MaloTh OyTy CIpsIMOBaHi Ha BHYTPIIIIHIO Ta 30BHIIIHIO ayAuTOpiio. CTBOPEeHH: MO3UTUBHOIO iMiXy
DesrocepeAHbO BILAMBAE Ha AiA0BIUII YCITiX OpraHisaliii, ockiabKu caMe BiH popmye atMocdepy A0BipuL.

/10 OCHOBHMX ITOKa3HMKIB iMiAKy HIAIPUEMCTB BiAHOCATBCA: 3aradbHa IOMYASPHICTD i peryTariis, MBUAKICTD
pearyBaHHsI Ha 3aMOBAEHHs, A0TPMMAHHS YMOB YIO4, IO YKAaAAIOThCsA, THYUKIiCTh I1iH, CydJacHicTb, ¢iHaHCOBa CTill-
KiCTB, IIpecTIiK: TOBap, cepBicHe 00CAyTOByBaHH:I, OIlAaTa. TepMiHM Ta Ailoya CycTeMa 3HIKOK Ta peKAaMHa MO0AITHKa,
HasIBHICTD IIPeACTaBHIKIB, piBeHb 3apyOi>KHOI aKTUBHOCTL. B ocHOBY PpopMyBaHH:I iMiAXy Mae OyTH ITOKAajeHa ITidicHa
¢diaocodia kommanii. ITosesinka epcoHaay, i10ro cTaBAeHHs 40 poOOTHU Ta KAi€HTaM, KOpIIOpaTHBHA KyAbTypa — Bce
1Ie iCTOTHO BIIAMBAE SIK Ha IIPOLIeCH PO3BUTKY iMiAXy, TaK i Ha MOKAMBOCTI ITiABUIIIEHHS KOHKYPEHTOCIIPOMOYKHOCTI.

®opMyBaHH:I TO3UTUBHOTO iMiAXY — CKAaAHMII Ta OaraTorpaHHMII IIpoIjec, KOMIIOHEHTH SKOTO B3a€MOIIOB'A3aHi
Ta B3aeMosaaexxHi. [TosurymsHumII iMigK KoMI1aHii BIIAMBa€ Ha i KOHKYPEeHTOCIIPOMOXHICTD, 3a0e311edyioun KAieHTam
KOMIIaHil BiA9yTTs HaAiitHOCTI Ta 014bI1I0l A0BipM. A TaKOX BiH 403BOAAE MIAIIPHEMCTBY AOCATTH K (PiHAaHCOBOI He3a-
A€XXHOCTI, 10 IPMU3BOAUTH A0 3MEHIIIeHH: PeaKIil CIIOXKMBaviB Ha I[iHOBY IOAITHKY Ta il TOTOBHICTb 3AiMICHUTH KYTIiB-
410 TOBapy, ado MOCAYTH, TaK i IPUBEPHYTHU yBary IOTEeHIIIHIX TapTHEPIB Ta CIIOXKMBaviB.

Hayxosuit kepisnux — kand. exor. nayx, npogecop Xorodnuii I'. O.
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OCOBJ/IUBOCTI PEKNIAMHOI AIANNbHOCTI
nPOMUCNIOBOIO NIANPUEMCTBA
Y[K 658.8:659.1 Yy6 1. O.

CrypeHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi nposedeno ocAidKeHHs CYHacH020 NOAOKEHHS PeKAAMHOT KAMNANIT, PigHI 1T 6AXKAU60CHIT Y KuM-
mi NpoMUCA06020 nidnpuemcmen. Poszasnymo octosHi 0c00AUGOCHT PeKAAMHOT JiAADHOCHIE NPOMUCA06020 NIdNpUeEMCMEa, o-
CAIO3KeHi OCHOGHT THCMPYMeHMU, AKI 6UKOPUCITIOBY10MbC OAS CHIGOPEHH PeKAAMHOT KamMnanil nidnpuemcmea ma ix piserv
edexmuerocmi. Busnauero 0codAusocmi pexAamHoi diAAbHOCIT NPOMUCA06020 NIONPUEMCIIEA.

Katouogi caosa: pexramia 0iaAbHICHb, NPOMUCA06e NIONPUEMCINGO, MAPKEMUHZ, KAMNANIS, ePeKmusricb.

Annotation. The article examines the current state of the advertising campaign, the level of its importance in the life of an
industrial enterprise. The main features of the advertising activity of the industrial enterprise were considered, the main tools used
to create the enterprise’s advertising campaign and their level of effectiveness were studied. The peculiarities of the advertising
activity of the industrial enterprise are determined.

Keywords: advertising activity, industrial enterprise, marketing, campaign, efficiency.

Ha croroani pexaamHa AisIAbHICTb € OAHMM 3 TUX (aKTOPIB, Ki 00YMOBAIOIOTD YCITiIIIHe BeJeHHs Oi3Hecy, po-
©4471b 110r0 MPUOYTKOBUM Ta epekTuHMM. CydacHi yMOBU BeAeHHs Oi3Hecy B YKpaiHi JyKe ycKAaAHeHi yepe3 BOEH-
HIII CTaH Ta CKAaAHy eKOHOMIYHY cuTyariiio. HesaaexHo Big Toro, 1o npodaema Oyaa mpeaMeToM JocaigkeHHs Oara-
ThOX yueHnx, Takux sk Aucnng H. M., bose K. /1., beaikosa 0. B., aes1ki acriekTu pekaaMHOI AisSAbHOCTI 3aCAYTOBYIOTh
Ha aHaAi3, 1m0 i 00YMOBAIOE aKTyaAbHiCTh TeMI CTaTTi.

PexaamHna kamIaHis € epeKTUBHIM iHCTPYMEHTOM BIIAMBY Ha CIIOK1BayiB, BOHa (pOPMy€ IOIUT CIOXKUBadiB Ha
TIeBHIII TOBAP UM TIOCAYTY, I1JO HEPO3PUBHO IIOB'A3aHO 3 MPUOYTKOBICTIO Ta yCIITHICTIO Oi3Hecy.

Baromuit BHeCOK y 40CAiKeHH: peKAaMHOI AisAbHOCTI IIPOMMCAOBOTO MiAIIPUEMCTBA 3pO0MAMN TaKi ITPAKTUKH
Ta TeopeTuky, 5K Ancuia H. M., beaixosa 10. B., [1]. bose K. /1. Ta Apenc Y. @, siki 3a3Hauaan, 1m0 cpoboda pekaamu
CTBOPIOE AAs1 BUPOOHNUKIB CTUMYA A4s PO3POOKI HOBOI IIPOAYKIIiI Ta BAOCKOHaA€eHH: cTapoi [2]. Born gocaiaxypaan
iHCTpyMeHTI MapKeTHHIOBMX i peKAaMHMX CTpaTeTiil.

Meto10 cTaTTi € BI3HaYeHH: 0COOAMBOCTI peKAaMHOI AisLABHOCTI 445 ajanTaliii poboTH MiAIPUEMCTB Y 3B I3KY
31 3MiHaM, 5IKi BiA0yBalOThCsA KOSKHOTO AH:L.

Aas gocsarnenHs MeTu 0yA0 BUPIIIeHO TaKi 3aBAaHH::

1. ITposeaeno orasj HayKOBUX IyOAiKallill, IPUCBSIeHNX peKAaMHiil AisSABHOCTI.

2. BusHaueHo 0co0AMBOCTI peKAaMHOI AisSABHOCTI ITPOMICAOBOTO MiATIPMEMCTBA.

O0’exTOM A0CAiAKEHHS € peKAaMHa AiAAbHICTh IPOMIICAOBOTO IiAIIPIEMCTBA.

ITpeameToM A0CAiAKeHHs BUCTYIIAIOTh 0COOAMBOCTI PeKAaMHOI AisSABHOCTI ITPOMICAOBOTO ITiIPUEMCTBA.

Bukaaa ocHoBHOrO MaTtepiaay. Koxen 3 Hac He OaunThb cBo€ XUTTs Oes pekaami. Lle Ta piy, sKy Mu Gaurmo
I1]0J@HHO y TpaHCHOPTi, B IaTepHeTi, o pagio. Bona orouye Hac GykBaabHO CKpish, came TOMY IO peKJaMa B Halll
Jac - Ile OAUH i3 HallBaKAUBIIINX CKAaA0BUX BeAeHHs YCIinTHOro OisHecy, 110ro po3suTKy. CaMe pekaaMa 403BOASE
IIpOCYBaTU IIOCAYTY abO IIeBHMIT TOBAap, POOASIM JIOTO IONYASPHIIINUM, MiABUIYIOUN IIPOAaKi KOMIIaHii, 30i4b1ty-
104n 1i aBTOPUTETHICTh Ha PUHKY i B 11iA0MY, CIIPM:€ IO3UTUBHO Ha il iMigX. «PexaaMa € iHCTpyMeHTOM HO3UITiOHY-
BaHHI.

3a 40IIOMOTO0I0 CAOTaHy, Bideo, ayAiops4y, peKAaMHUX MaKeTiB Ta iHIIMX 3ac00iB BOHA 40BOAUTD ITO3UIII0 KOM-
naHii, OpeHAy, TOBapy 40 CIIOXX1Bauis» [3].

©uy61. 0., 2022
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Pexaama € incrpymenToM Openaunry. [TiarpueMcTso He MOsKe Oy TV KOHKYPEHTOCIIPOMOXKHIIM Ha PYHKY, SKIIIO
BOHO He Ma€ CuABHOTO OpeHay. OAHNIM 13 HallBaXKAUBILIIX 3aBAaHb PeKAaMHOI KaMIIaHii € caMe CTBOPEHHS CUABHIX
OpeHaiB.

CyTHiCTh IPOMUCAOBOI peKAaMI BapTO PO3IASAAATH SIK YsABAEHHS CIOXKUBaYa PO HEBHIII TOBAP, JI0TO XapaKTe-
PUCTHUKY Ta KOPUCTD MIASIXOM BpaxyBaHH: OCHOBHOTO eKOHOMIYHOTO KOMEPIIITHOTO iHTepecy.

InTepec mpoAasisd B OCHOBHOMY ITOASTA€ Y IPOAAXKy TOBapiB, Y TOI 49ac [K iHTepec IMOKYIIL I0AITa€ y 3a40B0-
A€HHi IIeBHUX TTOTPpeD 3 BUKOPUCTAHHAM IeBHOTO TOBapYy, KU BUPIIINUT IUTaHH: IOTPeO.

PexaamyBaHH: — ITe JOCUTb CKAAAHMUII IIPOIIEC, AKUI ABASE COOO0I0 KOMILAEKCHY poOoTy. Pexaamua AisabHicTh
BJIMara€ JiTKOTO I11aHyBaHH:, 4eTa bHOIO aHaAi3y Ta pO3yMiHH: CIIOKUBYOI ayAnUTOpii Ta ii moTped.

Y pekaamHiit A4i51AbHOCTI Ha PiBHi IPOMICAOBOTO MiAIIPMEMCTBA BU3HAYAIOTHCS TaKi CKAaA0B, SK: I1iAbOBA ayAu-
TOpis, MeTa Ta 3aBJaHH:A peKAaMl, BU3HaueHHs OI0AXeTy Ha peKAaMHY KaMIIaHil0, CTBOPeHH: peKAaMHOI cTpaTerii;
BuOip 3aco0iB MOIMMpPeHH: peKkaaMy, OlfiHKa epeKTUBHOCTI ITpoBeeHOl peKAaMHOI KaMIIaHil.

OCHOBHIMM 111 ASIMM IIPOMUCAOBOI peKAaMI €:

— POBHOBCIOAKeHH! iH(opMaii 11040 MiAIPIEMCTS, SIKi BUPODAATh TOBApY MaCOBOTO CIIOKIBAHHS;
- (opMyBaHH ysIBAeHH: IOKYIILIB ITPO HOBi TOBapy;

— MiATpMMaHHI [IOINUTY Ha IPOAYKILIO, AKY HMiAIPUEMCTBO BUPOOAI€E cTabiAbHO.

PexaaMHa AisfAbHICTH Opi€HTOBaHA Ha IPMCKOpeHe BUBEAEHHS TOBAapiB Ha pUHOK. PekaamMo4aBIli Ha CHAAIOTH
CIIOXMBayaM iH(GOPMaLiIo TPO IPOAYKT, AKMIT Ma€ Taki IIIHHOCTI, sIKi OYiKyIOTh CIIOKMBayi. SIK HacAiA0K, y cerMeHTi
CIIOXMBayiB GOpMYIOThCs IIpedpepeHItii 111040 LiHHOCTI IPOAYKTY i OTpeOM MpuADaTy IIPOAYKT.

CyuacHa peKaaMHa AisAbHICTh XapaKTePU3YEThCs EBHUMIM OCOOAMBOCTAMI, a CaMe:

— Y peKAaMHIUX IIOBiAOMAEHHAX BUKOPUCTOBYIOTLCS 1IIHHOCTI IIPOMICAOBOTO IIPOAYKTY, sKi 30iraloThcs 3 oui-
KyBaHHAMM CIIOKMBaviB;

—  CYKYIHICTb IIiHHOCTe1, pedpepeHIliii CrioXKMBaviB, CTOCOBHO IIPOMICAOBOTO ITPOAYKTY peKaaMu (pOpMYIOTh-
Csl Ha OCHOBI KOHTEHT-aHaAi3y oTped CHOXMBAyiB Y COIliadbHIX Mepeskax;

- AojaTKoBa iH(popMallis 445 CTBOPeHHS peKAaMHIUX I0Bi40MAeHb aHaAi3y€ThCs Ha OCHOBI pe3yAbTaTiB MapKe-
TUHTOBUX A0CAiAKeHb IOTped CII0K1BaviB.

Caig 3asnaunty, mo: «[IpoMucaosa pekaama 40KOPiHHO BiApi3HAETHCA Big YCiX iHIMNX, OCKIABKY i CITOXKMBaYi —
1je ipodecionaan, sKi X04yTh MaT! A€TaAbHIIIY, HIK IlepeciuHi rpoMaasHy, iHpopmanio» [4].

Bucnosok. Pekaama € ogHi€10 3 HallBaKAUBIIINX YaCTVH BedeHHs OisHecy. BoHa Mae uiTKy cTpyKTypy, a came:
BU3HAYeHHI 11iAbOBOI ayAUTOPii, BU3HaueHH: OI0AKeTy peKAaMHOi KaMIIaHii, [IOCTaHOBKa I1i4el i 3aBAaHb peKAaMHOL
KaMIIaHil i T. 4. I1aan peasisaniii pekaaMHOI AiSAbHOCTI IPOMIUCAOBOTO IATIPUEMCTBA BKAIOYAE aHaAi3 MiATPUEMCTBa,
BU3HAYeHHs1 DI04XeTy i popMyBaHH: MeTH Ta 3aBAaHb MaliOyTHBOI peKAaMIL.

Taxum 4nHOM, CTBOPEHH: peKAaMHOI cTpaTerii IpOMICAOBOTO MiAIIPUEMCTBA — poOOTa, sKa 3aAeKUTh Bij pis-
Hux Ppakropis. Harpukaag, Ky came npoAyKiiito BupoOAs€ miAIpUeMCTBO, 1i mpu3HaueHH:1. «Bubip 3acobis mpomuc-
20BOI peKAaMI 3aA€KUTh TOAOBHIM UIHOM Big ABOX (paKTOpiB: po3Mipy I1iAb0Boi ayAuTOpii i 0cib, mo mpuitMaoTh
pitrenns (i ix poaeii B IIbOMyY IIpOIIeci), Ha AKUX CIPsIMOBaHa pekaama» [5].

Came TOMy c110cO0M IOLITMPEHHS peKAaMHOI KaMIIaHil B ITboMy Kelici Taki:

1. Pexaama y coriaapH1X Mepeskax (KOHTeKCTHa, Ti3epHa Ta TapIeTHHIOBa peKJaMa);
2. PosnoBciog>keHHs y crielliaai3oBaHuX BUAQHHSAX (Ta3eTy Ta XXypHaAu IIPOMMUCAOBOI TeMaTUKI);
3. YyacTp mianpueMcTBa y IpOMICAOBMX BUCTaBKaX;
4. 30BHIIIHA peKAama MiAIPUEMCTBA Ta IIPOAYKIIi, IKY BOHO BUTOTOBASIE.
5. Bucrasxm.

Hayxosuii kepisrux — 0-p coyio. nayx, npogecop Aucuuys H. M.
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Annotation. The article considers modern strategies of entering foreign markets for enterprises. Reasons for entering foreign
markets and its benefits are provided. Examples of corporations entering foreign markets are given.

Keywords: foreign market, enterprise, strategy, development, entering.

Anomayia. Y cmammi poszaaiymo cyuacui cmpamezii 6uxody nionpuemcme na so6Hiwini puriku. Hasedero nidcmasu 6u-
x00y Ha 306HIuLHT putiky ma ix nepesazu. [1odano npukaadu Kopnopayii, AKi 6UIIUAL HA 306HIUHT PUHKU.

Katouogi cAosa: 306HiuLHitl putox, nidnpuemcmeo, Cmpamezis, poseumox, 6uxio.

For businesses, entering a foreign market can be a difficult and risky effort, but with the correct techniques, it can
also be very profitable. To remain competitive in the modern globalized economy, businesses must grow outside of
their home markets, which necessitates a thorough awareness of the international market and the particular difficulties
it poses.

A business may decide to enter a foreign market for a number of reasons. Entering a foreign market allows a busi-
ness to enhance its client base and revenue streams, diversify its revenue sources, and reduce the risks involved with
operating in a single market. An enterprise's operations may benefit from access to new resources such as labor, raw
materials, or technology that are made available by a foreign market. By giving an organization access to new markets,
resources, and information, it can also provide it a competitive edge over rival businesses. Untapped or underdevel-
oped international markets may present growth prospects that are not present in the native market. They may also
provide financial advantages like tax breaks, lower labor costs, or benevolent rules that can boost an enterprise's profit-
ability. An organization can reduce risks related to a particular market, such as economic downturns, political unrest,
or natural calamities, by entering a foreign market.

Overall, entering a foreign market can provide an enterprise with new growth opportunities, diversify its rev-
enue streams, and mitigate risks associated with a single market.

Entering foreign markets has been an important topic of research for many years, and recent studies continue to
explore various aspects of this process. Some of the key findings from recent research and publications are:
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Market entry strategies: Recent studies have examined different market entry strategies, such as exporting, li-
censing, franchising, joint ventures, and wholly-owned subsidiaries. One study found that joint ventures and wholly-
owned subsidiaries were the most effective strategies for firms entering emerging markets, while exporting was most
effective for developed markets [1].

Cultural factors: Cultural differences between countries can impact a firm's success in entering foreign markets.
One study found that firms that were more culturally sensitive and adapted their strategies to local culture were more
successful in entering foreign markets [2].

Risk management: Entering foreign markets can be risky, and firms need to manage these risks effectively. Recent
studies have examined various risk management strategies, such as diversification, strategic partnerships, and knowl-
edge acquisition.

Digital transformation: With the increasing importance of digital technologies, firms need to consider how to le-
verage these technologies in entering foreign markets. Recent studies have examined the use of digital platforms, such
as social media and e-commerce, in entering foreign markets [7].

Overall, these recent studies highlight the importance of developing effective market entry strategies, adapting to
local culture, allocating resources effectively, managing risks, and leveraging digital technologies in entering foreign
markets.

The purpose of this article is to explore modern strategies for entering a foreign market of enterprises, along with
examples.

One of the most effective strategies for entering a foreign market is to form a strategic alliance with a local com-
pany. A strategic alliance is a partnership between two or more companies to achieve mutual benefits, such as shar-
ing resources, knowledge, and expertise. This strategy can provide an enterprise with the necessary resources and
knowledge to navigate the local market successfully. Apple Inc. formed a strategic alliance with China Mobile in 2014
to expand its presence in China, the world's largest smartphone market. China Mobile is the largest mobile network
operator in the country, with over 800 million subscribers.

The partnership allowed Apple to sell its iPhone on China Mobile's network, giving it access to a vast customer
base and expanding its market share in the country [3].

Direct investment involves establishing a presence in a foreign market through wholly-owned subsidiaries or
joint ventures. This strategy allows enterprises to have complete control over their operations in the foreign market
and to tailor their products and services to meet local demand. Walmart Inc. entered the Indian market in 2007 through
a joint venture with Bharti Enterprises. The joint venture operated wholesale cash-and-carry stores in India under the
name Best Price Modern Wholesale. In 2018, Walmart acquired a majority stake in Flipkart, India's largest e-commerce
company, for $16 billion, allowing it to expand its online presence in the country and further strengthen its position in
the Indian market [5].

Licensing involves granting a foreign company the right to use an enterprise's intellectual property, such as
patents, trademarks, or copyrights, in exchange for royalties or other compensation. This strategy can be beneficial for
enterprises that lack the resources or expertise to enter a foreign market on their own. Nike Inc. licenses its brand to
independent distributors and franchisees in over 190 countries, allowing it to expand its global reach without incurring
the costs of setting up its own operations in each country. Nike's licensing strategy has been highly successful, with
international sales accounting for over half of its total revenue [4].

Franchising is similar to licensing, but it involves granting a foreign company the right to use an enterprise's busi-
ness model, brand, and operating systems in exchange for an initial franchise fee and ongoing royalties. This strategy
can be particularly effective for enterprises that operate in the service sector, such as restaurants or retail. McDonald's
Corporation has over 38,000 franchise locations in over 100 countries, making it one of the largest franchisors in the
world. The company's franchise model has allowed it to expand rapidly in foreign markets and adapt its menu and
marketing strategies to meet local tastes and preferences [6].

The global market is constantly evolving, and enterprises must adapt to stay competitive. Here are some future
predictions for strategies to enter foreign markets:

As e-commerce continues to grow, enterprises are likely to focus more on online channels to enter foreign mar-
kets. E-commerce platforms such as Amazon, Alibaba, and JD.com provide a global reach for enterprises without the
need for a physical presence in each market.
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——j = K
Joint ventures are likely to remain a popular strategy for entering foreign markets, as they allow enterprises to
share resources and risks while accessing local knowledge and expertise.

Overall, the decision to enter a foreign market should be based on a thorough analysis of the potential benefits
and risks, and the enterprise's ability to effectively navigate the challenges involved.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Kanova O. A.
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CtyaeHT 4 Kypcy
daKynbTeETY MiXKHAPOAHUX BIAHOCKH i XypHanictuku XHEY im. C. Ky3Heus

Anomayia. Y cmammi HA0AHO 0nUC NOMOYHOT eKOHOMIUHOT cumyayii Xapuoeoi 2arysi Yipaitu, 00/pyHmosao nepeazu
6uUX00Y HA 306HIULHT PURKU Uepes eKchopmt npodyKmis XapuyearHs.

Katouoei caosa: excrnopm, poseumox, eKoHOMIMHUL CaH, MiXHAPOOHUTL Di3Hec.

Annotation. The article provides a description of the current economic situation of the Ukrainian food industry, substantiates
the advantages of entering foreign markets through the export of food products.

Keywords: export; development; economic condition, international business.

IToaii 20202022 poxis 1okazaau, 10 MiAIIPUEMCTBAM Ta BUPOOHIKAM XapuoBoi raaysi oTpiOHO MIBUAKO ajall-
TyBaTHUCS A0 HOBMX BUKAUKIB Ta II€PEIIKOJ, SKi MOXKYTh BILAMHYTH Ha IX AIAbHICTb. AKTHBHE ITO€AHAHHA MOXAMBOC-
Tell MOIIYKYy TOPIOBeABHMX IIapTHepPiB 403B0As€ IIBUAIIE aJallTyBaTUCh A0 HOBUX peaaiil BeaeHH: DisHecy Ta BUKO-
PUCTOBYBaTH I1i 3MiHM Ha KOPUCTSH GisHecy. OgHNM i3 HaitbiAbII Ai€BUX IHCTPYMEHTIB PO3BUTKY MiXXHapOAHOI TOPriBAi
€ eKCIIOPT IPOAYKIIii.

Merta poGoTu oasrae 5 mpoBeAeHHi aHaAi3y PO3BUTKY Ta IIASAXIB TOKpaIleHHs €KOHOMIYHOTO CTaHy XapyoBOi
raaysi YKpainu yepe3 30iAbIIeHHs eKCIIOPTY TOBapiB.

© Uyiixo 1. B., 2022
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XapuoBa ITPOMICAOBICTh — OAHa 3 HalOIABIINX i HalBaXKAMBIIIMX rady3eil IIPOMUCAOBOCTI YKpainu. BuyTpin-
Hill CIOXKMBYMII PUHOK YKpainn 3a0e3redyeThcs MIpoAyKTaMu XapuoBoi mpomucaosocti Ha 90 %. o Hei HaaexaTh
40 raayseit i BupoOHMITB. Takox 5 TUCSY MIATIPUEMCTB 3AIMICHIOIOTh BUPOOHNUIITBO Xap4YOBMX ITPOAYKTIB IITMPOKOTO
acoptumenty. Kpim 115010, XapuoBa raaysb Bigirpae BaskKAuBy poAb Y 30BHIIIHIi TOPriBAi Kpainy, popMyIoun oHaz,
50 % sosHimHboTOpropeabHoro odiry mpoayxuii AIIK Ykpainn. 3ajaHH: MOIIYKy HOBUX IepPCIIeKTUB PO3BUTKY Ta
(YHKIIIIOBaHHS XapuOBOi raaysi 3aBKAM € HaA3BUYalIHO aKTyaAbHIM.

IInranHAMHN aHaAi3y TeHAEHIIiN Ta IepCcIeKTUB PO3BUTKY XapyOBOl IIPOMMCAOBOCTI YKpaiHM 3aiiMaaucs pi3Hi
BITYM3HAHI HayKOBIli, 30KpeMa: A. B. bapabam, /1. B. Aefinexo, O. I. Aepes’sHxo, A. A. €puyk Ta inmi. B ixnix gocai-
AKEeHHSIX aHaAi3yBaAMCh Pi3Hi acrleKT CTaHOBA€HHs Ta iHTeHcH}iKaLlil Xap40Boi IIPOMICAOBOCTI, a TAKOXK IIPOIIOHY-
BaANCs TEOPETUYHI i TPaKTUYHI peKOMeHAAil 040 YAOCKOHAAEHH: PiBHS TOCIIOAAPIOBAaHH: Y 11iii IIPOBiAHII raays3i
TOCII0AaPChKOTo KoMIiAekcy Ykpainu [1].

Bia pisH:s po3BUTKY XapuoBoi raaysi, cradiabHOCTI i (PYHKITIIOBAHHS 3a4€XUTh CTAaH eKOHOMIKH, PO3BUTOK BHY-
TPIlIHBOTO Ta 30BHIiLIIHLOTO PMHKIB, IIPOAOBOAbYA Oeslleka Aep>KaBy, piBeHb XKUTTs HaceaeHH:. OCHOBOIO 445 edek-
TUBHOTO PO3BUTKY IiAITPUEMCTB XapyoBOi IIPOMUCAOBOCTI € HAsABHICTh CMPOBUHHOI Da3M Ta MiCIIs CLIOKMBAHHS TOTO-
BOI IIPOAYKIIil, IPMPOAHi YMOBH Ta HayKOBO-TeXHIYHuII ITporpec [2].

Xapuosa raaysb YKpaiHu HOPIBHSHO 3 iHIMMU 400pe peaaisysada CBiil eKCIIOpTHuMII oTeHITaa y 2021 p.

ExcrioproBaHo mpoAyKTiB TBapMHHOTO IoxoAxkeHH: y 2021 p. Ha 18,2 Man aoa. CIIIA, roToBMX XapuoBKX IIPO-
AykrTiB — Ha 7,7 MaH goa. CIIA, y ciuni-ceprni 2022 p. — Bianosigno Ha 4,1 Ta 4,7 man goa. CHIA. Iligmpuemcrsa 06-
AacTi 32 MeXi Jep>KaBl ITOCTaBASAM M'sCO BeAMKOI poraToi Xy400M, NI ITULI Ta IPOAYKTH iX ITepepoOKy, 0BOYeBi
i GpyKTOBi KOHCEPBHU, DOPOITHSHI KOHAMTEPChKi BPOOY, KOHAUTEPChKi BupoOu 3 IyKpy [3].

Uepes cutyariiio, sika BUHMKAA B YKpaiti 3 24 a10Toro 2022 p., ekoHOMiKa HaIlloi KpaiHu 3HauHo roripumaacs. Ta,
Ha BiAMiHY BiZ iHIIMX CEKTOPIB yKpaiHCHKOI IIPOMMCAOBICT, SIKi IIOHECAN CePitO3Hi 30MTKM 3a Yac BilfHHU, XapuoBUKaM
BAaBaA0cs 30epiratyt o0csIu BUPOOHUIITBA.

Hespasxaioun Ha oOepexHicTh i3 I1aHaMy Ha MalOyTHE, XapyoBa radysb 3aiiMa€ AiAMpyiody HO3MUIIIO Y Bi-
HOBAEHHI piBHSA BUPOOHMIITBA Ta eKCIIOPTY A0 AOBOEHHOTO PiBH:A 3TigHO iH(opMarii JocaiaxeHHs [HCTUTYTY eKOHO-
MIYHMX A0CAiAXKeHb Ta MoAiTiaHuX KoHcyabTaniit (IEA) y sepecni 2022 p., orpuManoi 3a pe3yAbTaTaMi OIIATYBaHH:
iATIPUEMCTB. 3rigHO 3 TOPIOBEABHONO CTaTUCTUKOIO CIIOCTEPIraéThesl 3POCTAHHsA POAi SIK XapuoBoi repepodKu, Tak
i BChOTO arpOIPOMICAOBOTO KOMILAEKCY. 3a ciueHb-AnmeHs 2022 p. eKCIopT arpapHuX TOBapis (i cpoBUHY, i TOTOBOI
IPOAYKIIii) AoCsATHYB Maitke 45 % Big 3araAbHOTO 0DCATY eKCIOPTY. 3BMYaliHO, AOCi B CTPYKTYPi eKCIIOpTY IepeBaxae
arpapsa cuposyuHa. OgHax CTiifKicTh XapyoBoi raay3i akTyaAi3ye IUTaHH: PO3BUTKY il IOTeHIliaay 445 rAMOIIO Iepe-
POOKU arpapHOi CUPOBUMHI Ta BUXOAY 3 HeIO Ha 30BHIIIHI puHKY [4].

®akTOpOM 3pOCTaHH: eKCIIOPTY IPOAYKTIB XapuyBaHHS € KOHKYpPeHTHa IlepeBara yKpaiHCHKUX eKCIIOpTepiB
IIPOAYKTiB XapuyBaHH:. barato ykpaiHchkyx pipM Ai4MpyIOTh Y AKICHUX Ta HallBa’KAUBIIIIe Y CMAKOBMIX XapaKTepIic-
THKAX, 110 3a40BOABHSIOTH IIOCTiIIHO MiHAMBOTO CIIOXIBAy4a, 3aBAAKY YOMY BOHU MOXKYTh Kpallle a4alTyBaTy CBOIO
IPOAYKIIIO 445 iHO3eMHMX CHOXMBaviB. TakyM 4MHOM, DaraTo XT0 MOXKe IOCTadaTy IPOAYKTY XapuyBaHH, AKi KO-
PUCTYIOTBCS HaMOIABIINM HOIIMTOM, Y TOMY YMCAi KOHAMTEPCHKi BIpoON, 04is, M'AcO, OpraHidHi Ta QpyHKIIOHaAbHI
IPOAYKTHL.

Buxig Ha MixKHapOAHMIT PUHOK — Ile HOBi MOKAMBOCTI A4s KOMIIaHIl i IXHIX BAacHMKIB. YKpalHChKOMY OizHecy
3apas HaAeXXWUTh AyXKe MaJa JacTKa I100aAbHOTO PUHKY. YKpaiHCBKi OisHecMeHM po3yMiloTh HOBI MOXKAMBOCTI, 5K
cTBOpIOE Oi3HeC Ha Pi3HMX KOHTMHEHTaX — cB0004a Bi4 0OMeKeHb IOAITHKM Ta CTaHy eKOHOMIKM OAHi€l KpaiHu sIK
MiHiMyM. OZHaK MalOTh CTpax Iiepe/ HOBMM HeBiJOMMM PMHKOM, CMaKaMU JOTO CIIOKMBaJiB, yMOBaMy cepTHQikariil
Ta BUCOKIMM CTaHAapTaMu [5].

Iommupena moMuakosa AyMKa, IO AMIe BeAVKi KOMIIaHii MOXYTh AOCSITH YCIIiXy 3a KopAoHOM. AiricHo, Oa-
raToO MaAMX KOMIIaHii BUABUAY, IO IXHS KOHKYPeHTHa IlepeBara MoAsra€ B Tiil un iHImii (popMi TeXHOAOTIYHOI umt
TBOPYOI 1TepeBary. Y 6ararbox € «yHikaAbHi» abo «HiITIeBi» TOBapH, SIKi 3aBKAM KOPHUCTYIOTCS IIOIIUTOM 338 KOPAOHOM.
CrioxuBui Br1o400aHH:, cpOpMOBaHi TOA0OBHIM YIHOM J0X0AaMU, 3MiHOIO CTUAIO KUTTS Ta €BOAIOIIEI0 Ky ABTYPHIX
y110400aHb, 3Ha4HOIO MipOIO BU3HAYAIOTh TOBAaPH, AOCTYIIHI B ITPOAYKTOBMX MarasyHax Ha pisHux puskax. Ha punkax
KpaiH, 110 pO3BUBAIOTHCS, BUIII 40XOAM IIPU3BOAATH A0 IOKpaIlleHHs PalfioHy XapuyBaHH:, 3014bIIYIOUM IIOINT Ha
M’51C0, MOAOYHI IIPOAYKTH Ta iHIIi Xap4yoBi IPOAYKTHU BUCOKOI BapTocTi [6].

Taxum 4MHOM, BapTO 3a3HAYNTH, IO €KCIOPT € HANIIpOCTion GpopMoIo peasisawii MikHapogHOTO Hi3HeCy.
Excriopt ausepcudikye pusuk i goromarae 3axucTuTy Oi3Hec y pasi yIIOBiAbHeHHs BHYTPIilIHBOTO 3pocTaHH:. [1ig-
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IPUEMCTBA MOXKe CyTTEBO POSIIMPUTY CBOI PUHKM, 3MEHIIVBIIN 3aAeXKHICTh Big OyAb-aKoro 3 Hux. biabmme Bupod-
HUIITBO MOe IPU3BecTy 40 0iAbIIOi eKOHOMII Ha Maciuradi Ta Kpamjoi pEHTa6eAbHOCTi. ToproseabHa craTucTuKa,
He3Ba’kalouy Ha 0OMeXXeHH: BOEHHOTO Yacy, AuIlle MiATBepAKy€ 3pOCTaHHs poAi sK XapuoBOi epepoOKy, Tak i BChoro
arponpomucAoBoro komraekcy. CTiiikuii eKCIIopT ToOBapiB Xap4yoBOi TaAy3i akTyaAi3ye MUTaHHs PO3BUTKY ii TOTEHITi-
aay A4s rAuOIIoi IepepoOKN arpapHOi CPOBMHI Ta BUXOAY 3 HeIO Ha 30BHIIIIHI PUHKIA.

Hayxosuit kepisnux — kand. pis.-mam. nayx, doyerm dpmow O. B.
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Anomayia. Y cmammi 0ocAidKeHo meopemuuii acnexmu npuzo0nuivkozo nmypusmy. Takox poszasmymo porb 306Hiui-
HIX PaAKmMopie, AKi HECYMb KUMIMECD 6ANKAUGY POAL OAS NPUZOOHULLK020 MYPUCHUYHOZ0 Di3Hecy.

Katouoei caosa: npuzoduyvikuil mypusm, mypucmusna indycmpis, inHo6ail, eKOHOMIKA.

Annotation. The article explores the theoretical aspects of adventure tourism. It also considers the role of external factors
that are vital for the adventure tourism business.

Keywords: adventure tourism, tourism industry, innovatio, econonty.

[Tpurogunupkuii TypusM nepeadayae (isiuHy ydacTh y 3aXo4ax 3 MeTOIO Kpallle 3pO3yMiTy Miclie Ipu3Ha-
YeHH:I, 3a3ByYall y He3BMYaifHoMY, eK30TUYHOMY, BigdaaeHoMy abo Aukomy Miciri. ITomyaspHicTs 11,010 cermeHTa
TypU3MY 3POCTa€, OCKiABKY BiH ITpUBAaDAIOE THUX, XTO IIYKA€ ajpeHaAiHy i TOCTPUX BiA4yTTiB, 3HaIOMASINCH i3 HOBOIO
KYABTYPOIO i TPaAULIAMIA.

Exonomika OaraThox KpaiH ChbOTOAHI 3aA€XUTh Bij TYPUCTMYHOIO PUHKY, i BOHM aKTMBHO HaMaraloThCsl IOAiI-
IINTY CBOIO raay3b. Kpainu, 1mo nepeOyBaloTh Ha Pi3HUX eTallaX eKOHOMIYHOTO PO3BUTKY, AeAadi JacTile BigAaioTh
TiepeBary pUroAHUIILKOMY TYPU3MY AASl PO3BUTKY Ta 3pOCTaHHS PUHKY, OCKiABKI BU3HAIOTH 110TO €KOAOTIUHY, KYAb-
TYyPHY Ta €KOHOMIUHY I[iHHiCTb.

© Illysaaosa €. C., 2022
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OcobamBocTi PO3BUTKY NPUTOAHNMIIBKOTO TYPU3MY AOCAIAXYBAaAl y CBOIX IIpallsX Taki BidoMi HayKOBII, SK
A. Pomanos, K. Xoaa, B. I'yaes, 10. Amurpiscekuii, A. baokin, f. Spusn, A. baokin.

MeTo10 20CAigKeHH: € TIOKa3aTH, K CyKYITHICTh 30BHILIHIX (paKTOPiB MOXKYTh BILAMBATU Ha PO3BUTOK IIPUIOA-
HIIIBKOTO TYPU3MY Ta HaJaHHs KOpUCHOI indopMaliii 3a1iikaBAeHnM CTOPOHaM I0AO eAeMeHTiB, Ha sIKi cAia 3BepHyTH
yBary AAs pO3BUTKY IIbOTO CETMeHTa TYPU3MY.

Y aitepaTypi cTBepAXy€TbCs, IO iCHYIOTh ABa Pi3Hi TUIIM IPUTOA: IPUTOAA, TIOB'A3aHa 3 PU3MKOM, i IPUTOAA,
TIOB's13aHa 3 IIOIITYKOM 3HaHb.

Icnye Gesaiy pisHMX BUAIB AiLABHOCTI Ta MiCIIb, Ae MOXHa 3alIMaTHUCS IPUTOAHUIIBKIM Typu3MoM. Xoua B 6iap-
IIOCTI IepILINX MyDAiKaLill PO IPUTOAHUIIBKIIL TYPU3M OCHOBHA yBara IpuAiasaacs aablliHi3My Ta JKOPCTKIM BI-
JaM A1SIABHOCTI, BiagTOAL Cc])epa JIOTO 3aCTOCYBAHH: 3HAUYHO PO3IIMPUAACS.

B inmomy criekTpi MeHII pU3MKOBaHIX IIPUTOJ, BiAIIOYMHOK Ha IIPUPOA] CTa€ BaKANBYUM €A1eMeHTOM 30POBOTO
criocofy KMUTT: Ta 3ac000M ITpOTH 0OMeXKeHb CyJacHOTO JKUTT:, BidipBaHOTO BiA pupoAn. Miceki aicu Ta mapku Ma-
IOTh BeAVKe 3Ha4eHHsI 445 0340POBUMX ITIIINX i BeAOCUIIe AHUX IIPOTYASHOK aD0 HaC0A0AM IPUPOAHUMM ITeii3aKaMy,
TUIIIEIO Ta CTIOKOEM.

3 orasay Ha XapakTep IPUTOAHUIILKOTO TYPU3MY 3MiHa KAiMaTy € OAHUM 3 OCHOBHMX UMHHUKIB, IIJO BILAMBA-
IOTh Ha €KOCHCTeMM Ta MOXKAMBOCTI BiAIIOUMHKY, fKi IOTpeOyIOTh po3rasdy, Ae crpaterii ajamnTariii MarOTh BaKAuBe
3HaYeHHS AAs CTal0ro Typusmy. Ilig BiauBom 3MiHu KAiMaTy MOXKAMBOCTI B A@AKMX TeorpadiuHmx TO4Kax MOXKYTh
3MIHMTHC B [14aHi TUITY AiSABHOCTI a0O IlepeBaXkKHOIO Ce30HY BUKOPUCTaHH:. 3SPYILeHHs B Ce30HHOCTI, Taki SK I1040-
BJKEHH:I TeI110TO Ce30HY a00 CKOPOUYEHH: Ce30Hy X0A0AHOI IIOT0AM, MalOTh 3MilllaHi IPsAMi Ta HeIpsAMi KOMIIAeKCHI
HaCAiAKI.

Ipsami - 1e Ti, AKi cipiamHeHi 3MiHaMM TeMIlepaTypH, Oa4iB Ta iHIIMX KAIMaTIYHMX 3MiHHMX, sKi Oe3riocepes-
HBO BIIAMBAIOTDh Ha AiSABHICTD i 40cBiA Typucra. Li 3MiHM MOXKYTb 3MyCUTH y9aCHMKIB 3MiHUTH 9acTOTY, TPMBaAiCTD,
yac, Miciie Ma1716yTHbo'1' AisiapHOCT] a0 B3arai HIepeNTH A0 IHIIOI AiSLABHOCTI.

Barato g0caiaXeHb ITOKa3yIOTh, 110 MaKpOeKOHOMIUHI yMOBH, Taki sk BBII, BiairpatoTs KUTTEBO BasKAMBY POAb
Y pO3BUTKY TypuaMy. JilicHO, TaKi YMHHMKY, K AOXiZ i IliHa, BiAirpalOTh IJeHTpaAbHy POAb Y BU3HAUeHHI IIOINTY Ha
MIiXKHapOAHMIT Typu3M. 340poBa Ta cTabiabHa eKOHOMiKa HeoOXigHa A4 3aAydeHHs TYPUCTiB, a TYPUCTY MaIOTh BU-
pilaapHe 3HAYEHHS AA5 PO3BUTKY MaAMX €KOHOMIK.

Ino3eMHi rocTi 3 BUCOKMM piBHEM OCBITH, BUCOKUM J0XOA0M i HeynepeAKeH!M CTaBAeHHAM MOXYTh CITPIYMHM-
TY 3MiHM B IIParHEHHSX i JKUTTEBUX IIEPCIIeKTUBAX Pe3UAeHTa.

[HIMM BaKAMBUM YMHHUKOM A4Sl 3aAy4eHHs MiXKHApOAHMX TYPUCTIB € IOAiTi4Ha crabiapHicTh Kpainm. ITo-
AiTI9HA HeCTabiABHICT MOXKe IIPsAMO 4M OIIOCcepeKOBAHO BILAVBATY Ha MiCIieBy eKOHOMIKy Ta poOoui Micnis i yacto
Ma€ 4aAeKOCKHI HacAiAKM 3a MexXaMu Oe3iocepeHbOTO MiCIs, B IKOMY Big0yBaIOTLCS IOAIT TOAITIYIHOI HecTabiab-
HOCTI.

Kpim exoHOMIUHMX i cOIliaAbHMX YMHHMKIB, BAXXAMBUMU € TaKOX MpupoaHi unHHuky. CTuxiiiHi Anxa i Hecrio-
AiBaHi IIOAII € SICKpaBUMI IIPMKAa4aMM TaKMX PYIIHUX YMHHMKIB, OCKIABKY BOHYM MalOTh A4aA€KOCSKHII BILAMB Ha
A104€1 1 KyABTYpY i, TaKM YMHOM, 34aTHi iCTOTHO BILAMHYTY Ha TYpPUCTIYHI ITOTOKM. 30KpeMa, HallioHaAbHi A1Xa Ma-
IOTb HETaTVBHI HACAIAKY AAs TypUCTUYHMX IpuOYTTiB, HaaxoaKeHs, BBII i sarinarocti. Txmiit PO3Mip Ta 0cO0AMBOCTI
BM3HAYaAIOTh MacIITaOM Ta HaCAIAKY TaKMX ITOAI.

Yci ysacHUKM (MaHAPIBHUKI, CHICTEMI OXOPOHU 340POB's Ta iHAYCTpis TypuaMy) HOBUHHI OyTHi 00i3HaHI Ta He-
CTM CBOIO BiAIIOBi4aABbHICTb 32 OXOPOHY 340POB's. 3TiAHO 3 IOIepeAHIMIU A0CAIAKEHHAMI TYPUCTY He HaBaXKyIOTLCS
II0AOPO>KYBaTH B MICITsI 3 BUCOKMM PiBHEM 3A04YMHHOCTI, Tpo0AeMaMu 3i 3J0pOB'SIM, 3aTpo3aMil Ta CTUXIHIMU AY-
XaMI.

Bapro 3asHaunTy, IO 10s1Ba HOBMX iH(OPMALIHNX 1 KOMYHIKaIilfHIX T€XHOAOTIIN CIIpaByila HeIIMOBipHUII

BILAMB Ha cdepy Typusmy.

InHOBaMiI Ta po3poOKa HOBYIX IIOCAYT € HalBasKAMBIIIIIMI CTPATeTIYHNMII XapaKTepICTIKaMI 445 3a0e3IIeueH-
HS 3POCTaHH:I Ta 40BIOCTPOKOBOTO A00p00YyTY B KOXKHil Taay3i, 0C00AMBO KOAYM PUHKY HaCU4eHi, a KAI€HTY BiAAaI0Th
IiepeBary TopapaM i mocayraM y BCbOMY CBiTi, K Yy Typu3Mi. [HaycTpis Typu3my Iepexunsac mepexij 40 IPOAYKTY, 3a-
CHOBaHOTIO Ha A0CBiAl, Ta €KCIIOHEHI[iaAbHOTO 3POCTaHH: pUHKY, IIJ0 IIPU3Be/e A0 aKTVMBHIIIIOIO IONUTY Ha iHHOBaIIil
3 6oKy TypucTiaHNX Gipm.
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Hapernri, KyapTypHe po3MaiTTs Ta pi3HOMaHITHICTb MOKe ITPUBAONUTY TYPUCTiB, 0 MOXKe CIIPUATH KOHKYpeH-
TOCIIPOMO>KHOCTI KpaiHn y cepi Typusmy.

Bucnosku. Takum unHOM, ITiACyMOBYIOUM, MOKHa CKa3aTH, 110 €KOHOMiYHi IT0OKa3HMKH, piBeHb iHHOBaIIili, po3-
BIITOK OXOPOHH 340POB's Ta KyAbTYpPHE PO3MAITTs HO3UTUBHO BILAMBAIOTH HA IIPUTOAHUIIBKOTO TYPU3MY.

[HHOBaIi € HAMBIAMBOBIIIMM YMHHUKOM Y 3B'S3KY 3 TUM, IIJO MY XKMBEMO B eIoXy IM(pPOBOi peBOAIOLil, KOAU
BiAOyBaIOThCsl MacIuTaOHI 3MiHM, CIIpMYMHEH] IUQPPOBMMI KOMII'TOTEPHUMH Ta KOMYHIKaIlilTHUMM T€XHOAOTiAMIL.
OcranHiMI pokaMi B TYpUCTIYHIN raaysi BiA0yAucs 3Ha4Hi 3MiHN B TaAy3i iHHOBAaITiil Ta BIIPOBaAKeHH: HOBUX TeXHO-
A0Tif, i 1e Mo>Ke OyTH IIOCHAEHO 3aBASKY CIIIBITPALli MK TypOi3HecoM, ypsA0M, KAi€HTaMN, MiCLIeBYM HaceAeHH:M Ta
yHiBepcuTeTaMu. IHAycTpis TypusMy poOuts GesriocepeHiit BHecok y BBITi cTBopioe poboui Miciist B CyCIiAbCTBI.

Hayxosuii kepisnux — 0-p exon. nayx, npodecop Iapxometo H. O.
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BAOCKOHANEHHA MAPKETUHIOBOI
36YTOBOI AIA/NbHOCTI NIANPUEMCTBA

VK 339.138 fAiiyos O.

CrypeHT 4 Rypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Yenix 0ydv-axozo Oistecy 0esnocepednvo 3arexumy 6i0 ePexmusHocmi 11020 MAPKemuHz06Ux Kamnamii.
Mapxemunz — ue npovec sussrens, nepeddaueris ma 3a0060AeHH nomped i 3aNUMi CHOXKUGAHIE WALXOM CHIGOPEHHS, nPocy-
6ans ma nadanna yinnocmi. Lia naykosa poboma cnpamosana na 600CKOHANCHHA MAPKEMUH20601 JiAAbHOCHI nidnpuemcmen,
140 3ATILMAEMbCS. 6U2OMOBAEHHAM 1 MOHmMAXEM (Pacadie 0ydiserb. Y poOomi poszALymo npodreMu, 3 AKUMU CITUKAIOMbCS ni0-
NPUEMCIMEA NPY NPOCYSAHHI C60IX MOSAPIE 1 NOCAYZ HA PUNKY, 1 HAJAHO pexoMeHOauil w000 600CKOHANCHHS MAPKEMUHI06UX
cmpameziil.

Katouosi caosa: mapxemutiz, mapkemuizo6a 0isAbHicimy, 30ymosa 0isAbHiCHTb, HIONPUEMCIGO, 600CKOHANEHHS, Oi3Hec,
puHox

Annotation. The success of any business directly depends on the effectiveness of its marketing campaigns. Marketing is the
process of identifying, anticipating, and satisfying consumer needs and wants by creating, promoting, and delivering value. This
scientific work is aimed at improving the marketing activity of the enterprise, which is engaged in the manufacture and installation
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of building facades. The work examines the problems faced by enterprises when promoting their goods and services on the market,
and provides recommendations for improving marketing strategies.

Keywords: marketing, marketing activities, sales activity, enterprise, improvement, business, market.

MapxeTtyHr Bigirpa€e BaxkayBy poAab B yCIIiXy OyAb-AKoro OisHecy. EQexTyBHMIT MapKeTHHT JOIIOMara€e miAmpu-
€MCTBaM BU3HAYMTHU Ta 3a40BOAbHUTH II0TPeOM KAI€HTIB, ITiABUIIIATH BIli3HaBaHiCTh OpeHAy Ta A0AABHICTD i 3peIlToI0
30iapmmTy ipodaxi. Iligrpuemcrsa, sAKi BUpOOASIOTH Ta BCTaHOBAIOIOTh 30BHIIITHE 034001€HH: Oy AiBeAb, CTUKAIOThC
3 yHiKaABHUMM ITpoOAeMaM T1i/ 9ac MapKeTHHTY CBOiX ITPOAYKTIB i mocayr. Lle moscHoeTses TiM, o ¢acag OyAisai
€ BaKAMBOIO YaCTMHOIO 30BHIIIIHBOTO BUIAsAAY OyAiBAi, 1 KAIEHTH MaIOTh BUCOKI OUiKyBaHH:I 111040 10TO 30BHIIIIHBOTO
BUTASAAY Ta AKOCTI. Y ITii1 CTaTTi MM A0CAiAKye€MO IIpoOAeMM, 3 AKMMM CTUKAIOThCsA KOMITaHII I1i/ Jac IIpoCcyBaHHsI CBOIX
IIPOAYKTIB i ITOCAYT, i TPOIOHYEMO IIPOIO3NLII [0 A0 MOKpaIeHHsI IXHiX MapKeTHHIOBIX CTpaTerili.

Butwauku, axi cmoambv neped komnauieto. Bidcymuicmo enizrasariocmi Openody.

Bisnec ne HoBMit, ase i1oro OpeHy, Iie He Ay>Ke BiioMuil Ha puHKY. Lle yckaagHIOE€ 3aaydeHHsT HOBUX KAI€HTIB.
[ITo6 nmoaoaaTu 1ie, KOMIIaHii TOBMHHI iHBECTYBaTU B PO3POOKY CUABHOTO OpeHAy, sSIKuii BijoOpaxkae iXHi IiHHOCTI Ta
YHiKaAbHY TOPIOBY IIPOIIO3ULIIO.

LIvoro MOXXHa AOCAITH IIASXOM CTBOPEHHs AOTOTHIIIB OpeHAiB, CAOTaHiB i IOBiAOMAEHSD, AKi Pe3OHYIOTH i3 Ba-
II0IO 11iAbOBOIO ayAUTOPi€I0. BoHM TakoX MOXYTh BUKOPUCTOBYBATH COIliaAbHi MepexXi Ta iHIlli OHAalH-T14aTPOpMU
A4S i ABUIIEHHS BIIi3HABAaHOCTi OpeHAy.

Konxypenyis.

Ha punky apxitextypuux ¢acajis icHye BucOKa KOHKypeHIis 3 GaraTbMa BiAOMIMU TPaBIAMU B IIill Taaysi.
KoMmaHist CTMKa€TBCA 3 SKOPCTKOIO KOHKYPEHIII€I0 3 GOKY IIVX TPaBIliB, 110 yckAaAHIO€ BuaianTucs. [1]ob edextnsHO
KOHKYPYBaTH, KOMIIaHii IIOBVMHHI 30cepeAnTICs Ha po3poO1ii 11iAb0BMX MapKeTHHIOBMX KaMIIaHiii, 11100 3a40B0AbHI-
TV TIOTpeOH Ta I1epeBary 1iap0B0oi ayAuTopii. LIboro MoskHa AOCAITH, ITPOBOAAYYM MapKEeTUHIOBI 40CAIAKEHHS Ta BU-
3Haual04M KOHKPETHi ToTpedu Ta 00AbOBI TOUKY CBOIX KAI€HTIB.

Scugo mapxemunzosuil 0100xkem ooMmexeHuil.

Komnanii MaioTh oOMeXeHi pecypcu 44s MapKeTHHIY, 110 OOMEeXY€E IXHIO 3JaTHICTh OXOIMTH ITOTEHITiIHMIX
kaienris. [11o6 mogoaaru 1m0 mpod.aeMy, KOMIIaHLAM CAiJ 30CepeAnTUC Ha po3poOIli HeA0POIUX MapKeTUHIOBIX
cTpareriit, sSKi MOXYTb MaT/ 3HauHMIT BIIAMB. []boro MoXkHa 4OCAITH MIASXOM BUKOPMCTAHHS COIIiaAbHUX Media Ta
IHIINX OHAQITH-T1AaTPOPM, YUaCTi B Taly3eBIX 3aX0AaX i BUCTaBKaX, a TAKOXK ITapTHePCTBA 3 iHIIMMU MiAITPUEMCTBa-
MI raAysi.

Kommnaexcni nponosuuii mosapis.

®acaau OyaiBeab € CKAaAHUM IIPOAYKTOM, i KAI€HTII MOXYTb He IIOBHICTIO OITIHNTI CIIEKTP AOCTYIIHUX BapiaHTiB.
Lle Moxe yckaaaunty epektysHe iHGOPMYBaHH:A KOMIIaHII ITPO BapTiCTh CBOIX IPOAYKTIB i nocayr. 1106 moaoaatn
1le, KOMIIaHii IIOBJHHI iHBeCTyBaTi B PO3POOKY OCBITHbOTO KOHTEHTY, AKUII 40IIOMara€ KAi€HTaM 3pO3yMiTi IlepeBari
IxHIX IpoAyKTiB i mocayr. LIporo Mo>kHa AOCATTH, CTBOPIOIOUM Bijeo, iHQorpadiky Ta iHIINMIT Bi3yaAbHMIT KOHTEHT,
SKII CIIPOIITY€ CKAaAHi TeXHI9HI aCTIeKTH iXHiX IIPOAYKTIB.

Voockonarenma mapkemunzosoi cmpamezii. Cmeopimo curbruti 6pemo.

CrpopenH: cruabpHOro OpeHAy Ma€ BUpillaabHe 3Ha4eHH: AAs yciixy OisHecy. CuapHui OpeHa sigo0pakae I1in-
HocTi, OayeHHs Ta YHiKaAbHY TOPIOBY IIpONO3MIIiI0 KoMmIIaHil. Ile somoMarae mignpuemcrsaM BUAIAUTIACA Ha IIepe-
IIOBHEHOMY PMHKY Ta 3aAy4UTU HOBUX KAieHTiB. [ligipnemcTBaM caig iHBeCTyBaT! y CTBOPEHH: AOTOTHIIIB, CAOTaHiB
i OpeHAOBUX ITOBiAOMAEHD, AKi pe30HyBaTUMYTH i3 I11AbOBOIO ayAuTOpi€i0. BoHM TaKoX IOBMHHI IIepeKOHATHCS, 1110
IxHiVI OpeH/ y3roAKeHMI! Y BCiX MapKeTMHIOBIX KaHalax, BKAOYaoun Beb-caiit, mpodiai B coljiaapHuX Mepexax i pe-
KAaMHi KaMIIaHil.

Cmeopimb curvy npucymuicmo 6 Inmepnemi.

¥ cydacHy eroxy 1y poBIX TeXHOAOTINI MaT! CUABHY IIPUCYTHICTD B [HTepHeTi Ay>ke Baskanso. Kommnanii mosu-
HHi iHBeCTyBaTH y CTBOPeHH:I 3pYYHOTO BeO-caliTy 4451 AeMOHCTpallil CBOIX IPOAYKTIB i 1mocayr. Bony Takok mosyuHHi
BJMKOPJICTOBYBATH COLiaAbHI Media A5 B3a€MOALI 3 IIOTeHIITHIMM KAI€HTaMM Ta ITiABVIIeHH: BIIi3HABAaHOCTi OpeHay.
L1p0ro MO>KHa 4OCATTH, CTBOPIOIOYN IiKaBi IyOAiKalii B colliaabHIX MepeykaX, IIPOBOAAYN IiAbOBi KaMIIaHil B coLli-
aABHIX MepeKax i Oepydun y4acTb y raay3eBux oHAalH-Ppopymax i rpymax.
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Pospobia 1irvosux mapkemunzoux Kamnanii.

Pospobka 11iAb0BIIX MapKeTHHIOBMX KaMIIaHiil Ha OCHOBi HOTped i ymogo0aHp 1iaboBOI ayAnTopil Mae Bupi-
IIaAbHe 3HAUeHHs A4d ycriXy OisHecy. KomIaHii HOBMHHI 30cepeAUTIICs Ha CTBOPEHHI MapKeTHMHIOBIX KaMIIaHil, sKi
BUCBITAIOIOTh YHiKaAbHi 0CODAMBOCTI Ta IepeBary iXHix mpoAyKTis i mocayr. Bony TakoX MOBUMHHI BUKOPUCTOBYBATH
I1iAbOBi peKAaMHi KaMITaHii 4451 OXOILA€HHs MeBHMX AeMOTrpadiuHuX IrpyI i reorpapiqHmx TepuTOpiit.

3abesneuens 610MiHHO020 00CAY206Y6AH A KAIEHMIG.

Haganns sxicHoro 00cAyrosyBaHHs KAi€HTiB Ma€ BUpillabHe 3Ha4eHHs 4451 pOPMyBaHH: A0AbHOCTI Ta A0BipU
KaienTis. ITignpuemcrpa MOBMHHI iHBeCTyBaT! B HaBYAHHS CBOIX CIiBPOOITHMKIB, 11100 HajaBaTu BUHATKOBE 00CAYTO-
BYBaHHs1 KAI€HTiB Ha KOXKHOMY €Talli B3a€MOAii, Big ITOYaTKOBOTO 3alUTy 40 MOHTaXy ¢acady. Bonn Takox mosyuHHi
po3poduUTH CcrcTeMy 300py BiATYKiB KAI€HTIB i BUKOPUCTOBYBATH iX AAs IOCTIIIHOTO BAOCKOHA/AEHH: CBOIX ITPOAYK-
TiB i mocayr. 3abe3reuyioun BigMiHHe 0OCAyTOBYBaHHS KAI€HTiB, KOMIIaHii MOXYTb BUAIAUTIUCS cepej, KOHKYPEHTIB i
CTBOpUTHU Da3y A0SABHUX KAI€HTIB, [0 AOTIOMara€ CTBOPUTU MO3UTUBHIIT MapKeTHHT i3 BYCT B yCTa.

Buxopucmosyiime 2arysesi nodii ma 6ucmasxu.

BiaBsizyBaHH: raay3eBux 3axoAiB i BUCTaBOK € UyA0BUM CIIOCOOOM AAs1 KOMIIaHiil IIPOAeMOHCTPYBaTH CBOI ITpo-
AYKTH Ta IOCAYTY IIMPOKil ayauTopil. i 3axoam HaaaloTh MiAgIIPUEMCTBAM MOXKAUBICTD CIIAKYBATHUCS 3 TIOTEHIIil-
HMMU KAI€HTaMM Ta KoAeTaMM 3 raAysi, MiABMITyBaTy BIli3HaBaHiCTh OpeHAy Ta 3aAydaTi IOTeHIiitHuX KaieHTiB. Kom-
IIaHii MOBMHHI iHBeCTYBaTI y CTBOPEHH: IPUBAOAMBIX AMCILAEIB, SIKi MMiAKPeCAIOIOTh YHiKaAbHI XapaKTepUCTUKY Ta
TiepeBary iXHiX MpoAyKTiB. BoH TakoX IOBMHHI IepeKoHaTucs, o Ha CTeHAi IpaIfioe KsaliikopaHuil epcoHas,
SIKMII TOTOBUIA BiAIIOBICTM Ha 3allMTaHH:A Ta IPOBECTU AeMOHCTPaILLil.

Cnignpaytotime 3 iHUUMU KOMNAHIAMU.

Crisnparis 3 iHIINMY KOMIIAHIAAMHU B raly3i MOKe 40IIOMOITI KOMIIaHisAM PO3IMIMPUTHU OXOIIAEHHS Ta OXOINUTH
HOBi cerMeHTN KAi€HTiB. IligripremcTBa MOXYTD CIIiBIIpamioBaTy 3 iHIMMH (pipMaMy, TAKUMHI K apXiTeKTopy, OyAi-
BeABHIVKI Ta 3a0yAOBHVKH, 1100 IIPOIIOHYBAT! KOMIIAEKCHI MaKeT! IOCAYT, SKi BKAIOYAIOTh ixHi (acasHi IpOAYKTI
Ta 1ocayru. BoHn Takok MOXKYTb CHiBIIpalllOBaTH 3 IIOCTadyaAbHIKaMU Ta BUPOOHUKAMH A5 PO3POOKM HOBUX IIPO-
AYKTIB i I10CAYT, fIKi BiAIIOBiAaI0Th MiHAMBUM IIOTpeDaM PUHKY.

Pexomendauii ujodo 30irouenns samosrerv oAt komnauii “I'PAHA-OACAAL”.
Pospobia 1irbosux mapkemunoux Kamnanii.

PospobasiiTe 11iAb0BI MapKeTHHIOBI KaMIIaHii A4 Ballol I1iAboBOI ayAMTOpii, BKAIOUAlOuM apxiteKropis, Oy-
AiBeAbHMKIB 1 3a0yj0BHMKIB. Lle Mae BKArOUaTH po3pOOKY KOMILAEKCHOTO MapKeTVMHIOBOTO I1aHy, AKWil BKAIOYa€
iHTepHeT-peKAaMy, IpAMY IIOIITOBY PO3CUAKY, MaPKeTHHI €AeKTPOHHOO IOIITOIO Ta iHIIi CTpaTerii.

Posutupenuir acopmumerm npodyxuii.

306iabIIeHH: 0OCATiB 3aMOBAEHb 40IIOMOIA0 PO3IINPUTI ACOPTUMEHT IIPOAYKIIII 32 PaXyHOK PO3IIIPEHHS acop-
TIIMEHTY BapiaHTis (pacais. LIboro MoXHa 40CSrTH, IPaLIOI0YN 3 IIOCTa4aAbHIKAMII Ta BUPOOHMKaMI Haj, po3po0d-
KOIO HOBMIX IIPOAYKTIB 1 IIOCAYT, $Ki BiAIIOBi4alOTh MiHAMBYMM BMMOTaM PUHKY.

Insecmyiime 6 00CAY206Y6aHHS KAIEHMIG.

InBecTnii B 06cAyroByBaHH: KAI€HTIB — ITe 4y 40BMII CII0CIO BUALANMTY Ballly KOMIIaHIIO cepes KOHKYPEHTIB i cTBo-
PUTH A0ABHICTD KAi€HTiB. KoMIIaHil 1oBMHHI iHBeCTYBaT! B HaBYaHH: IIepCOHaAy, 1100 3abe3rednTi sIKicHe 00CAY-
TOBYBaHH:I KAI€HTiB Ha KOXKHOMY eTalli, BiZ II04aTKOBOTO 3aIlUTy 40 MOHTaXy ¢acaly. Bin Takox rosuHeH po3podn-
TI CHCTeMY 300pY BiATYKiB KAI€HTIB i BUKOPICTOBYBATH Lieil BIATYK A4S ITOCTiiTHOTO BAOCKOHA/AEHH: CBOIX IIPOAYKTIB
i mocayr.

Buwopucmosyiime yudposuii mapxemunz.

LI poBuit MapKeTHHT CTaB AAs KOMIIaHil BaXKAUBUM IHCTPYMEHTOM OXOILAeHH 11iAb0BOI ayautopil. Kommanii,
AKi BUTOTOBASIOTH Ta BCTAHOBAIOIOTH acaayt OyAMHKIB B YKpaiHi, IIOBUHHI BIIPOBaKyBaTH I1POBIIT MapKEeTVHT 3a
AOIIOMOTOIO COLIiaAbHIX MepeX, eAeKTPOHHOI IIOIITH Ta IIOUTyKoBOoI onTuMisanil. Le gormomoxke migBUIIUTH BITi3Ha-
BaHiCTh OpeHAy, 3aAy4UTH IOTEHIIITHIX KAI€HTIB 1 3pelIToI0 301ABIINTI ITPOAaXi.

Hadasamu eaparmii ma sanesHenns.

Haganns rapantiii cripuse GpopMyBaHHIO AOBIipU KAi€HTIB i 3a0e3riedye BIIEBHEHICTh Y AKOCTi IPOIIOHOBAHMX
IPOAYKTIB i rmocayr. Kommnanii nosuusi inBecTyBaTit B po3poOKy TapaHTiit i rapaHTiii, sKi BiAIOBiAaIOTh Taly3eBuM
CTaHAApTaM i 3a40BOABHAIOTH IOTPeOH KAI€HTIB.
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Briposaxyioun 11i pekoMeHAallii, KoMIIaHii MOXYTb BUALAUTICS ceped, CBOIX KOHKYPEHTIB, 3aAy4UTU HOBUX KAi-
€HTIB 1 3014BIINTHU KiABKICTb 3aMOBAEHB, IO 3PEIITOI0 IPM3Bee A0 3pOCTaHH! Ta yCIIixy OisHecy.

Bucnosok. Tomy ycrrix Oyap-AKkoi koMIaHii, sika Bupo0ase Ta MOHTye (acaan Oyaisean, De3rocepeiHbo 3ase-
JKUTD Big e(peKTUBHOCTI 1i MapKeTHHIoBMX KaMmaHiit. [Tpobaemu, 3 AKMMM CTUKAIOThCA KOMITaHII ITig 9ac IpOCyBaHH:
CBOIX ITPOAYKTIB i II0CAYT, BKAIOYAIOTh HEAOCTATHIO BIIi3HABaHICTh OpeHAy, TOCTPY KOHKYpeHIIil0, oOMexKeHi Mapke-
TVMHIOBi OI0AXeTU Ta cKAaAHi mpomosumii mpoaykris. 11Jo6 mogoaary 1i BUKAMKM, KOMIIaHIi ITOBVHHI iHBeCTYBaTH
B p030yA0BY CIABHOTO OpeHAy, CTBOPeHHsI CUABHOI ITPUCYTHOCTI B IHTepHeTi, IpoBeAeHH s 1[iAbOBIX MapKeTHUHIOBMX
KaMIlaHiif, HaJaHH: BMHATKOBOIO 0OCAYTOBYBaHHs KAi€HTIiB, 3aAy4eHHs TaAy3eBUX II0All i BUCTaBOK, a TaKOX IapT-
HepPCTBO 3 iHIMMMM IiATPUEMCTBaMM TaAy3i. Briposaaxyioun 1i cTparerii, miATpUEMCTBA MOXYTh BUALAUTICS Cepe
CBOIX KOHKYPEHTIB i 3aAy4UTI HOBUX KAI€HTIB, 1110 3PeIITOI0 IIpyU3Bee A0 3pOCTaHH: Ta yCIIixy Oi3Hecy.

Hayxosuit kepisnux — kand. exon. nayx, doyerm Poxxo B. 1.
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