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Kateryna Molodetska (Ukraine)

THE MECHANISM OF
SYNERGETICALLY CONTROLLED
SELF-ORGANIZATION OF ACTORS
IN SOCIAL NETWORKING SERVICES

Abstract

Today social networking services are one of the most popular virtual platforms for implementing
social communication in the information space. In this case, social networking services provide the
basic needs of actors in communication, belonging to virtual communities, new knowledge, self-re-
alization, security, etc. At the same time, social networking services can be used by the world leading
countries to achieve one-sided advantages in the national information space and influence on social
and political processes in the state, public opinion, social exacerbation, interethnic and interreligious
conflicts, etc. That’s why providing the state’s information security in social networking services is one
of the most acute problems in Ukraine and around the world. It is established that the most promising
direction of counteracting the threats to state information security in social networking services and
managing the dynamics of interaction between the actors is the use of the concept of synergetic man-
agement. However, currently there are no practical recommendations for the implementation of syn-
ergistic management with the use of social control for self-organization in social networking services.
The article systematizes the basic components of social control in social networking services. It is
established that they are divided into social norms and social sanctions. The structure of each com-
ponent of social control in social networking services and the peculiarities of their implementation
are revealed. The synergetic model of interaction between the actors in social networking services is
synthesized, which will ensure the formation of a stable virtual community. Such a virtual commu-
nity is capable of counteracting the threats to the state’s information security in the information space
of services through the implementation of social control over the members of the virtual community
and the dissemination of a strategic narrative to counteract the content of destructive nature. The
experimental research of the proposed model of synergetic control for a hidden artificially controlled
transition of the virtual community of actors in social networking services to the state of state in-
formation security is performed. It is proved that the effectiveness of such a management compared
to the unmanaged processes of the formation of stable virtual communities increases 3.3 times and
allows to attract a greater number of actors of social networking services.

Keywords actor, state information security, synergetical management, social
networking services, social control, Mono model
JEL Classification 039

K.B. Monopenpka (Ykpaina)

MEXAHI3MHU CUHEPTETHUYHO
KEPOBAHOI CAMOOPT AHI3ALII
AKTOPIB Y COUIAZIbHUX
IHTEPHET-CEPBICAX

AHoOTAaLiA

Hapasi conianbHi iHTepHET-CepBicK NPeACTaBIA0Th COO0K0 OffHY 3 HAMOMY/IAPHIIINX BipTyaIbHUX
wiatopM s 3fifiCHeHHA collianpHol KoMyHiKalil B iHpopmariitHoMy mpoctopi. IIpu npomy
cowjianpHi iHTepHeT-CcepBicy 3abe3medyioTh 6a30Bi TOTPe6M AKTOPIB y CIIIKyBaHHI, IPUHAIEKHOCTI
10 BipTya/bHMX CIIBHOT, HOBMX 3HaHHsX, caMopeaisaii, 6esmerni tomuo. OfHOYaCHO CoLianbHi
iHTepHeT-cepBicM MOXYTb OyTV BUKOPMCTaHI IPOBIIHMMM [ep)KaBaMM CBiTy JUIA JOCATHEHHS
OfHOOIYHUX TlepeBar B HaIiOHAaJTbHOMY iHGOpPMALITHOMY HPOCTOpi Ta BIUIMBY HA CYCIIbHI i
TOJIITUYHI IIpoLecK B Iep>KaBi, IPOMAJICbKY JYMKY, 3aTOCTPEHHs COLia/IbHMX, MiDKHalliOHa/IbHUX
Ta MDKpeiriitaux KoHQmKTiB Toio. Tomy 3abesmedeHHs iH(OpMaIiiiHOI 6e3lekn Jep)aBu y
colia/bHMX IHTepHET-CepBicax € OFHIEI0 3 HAMOLIBII TOCTPUX Mpo6IeM B YKpaiHi Ta BCbOMY CBITi.
BcraHoB/IEHO, 1110 HAMOIIBII MMEpPCIEKTMBHUM HAIPSIMKOM IPOTHAIl 3arposaM iHdopMariitHol
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OesreKyu Jiep)KaBu Yy COLia/IbHUX IHTEpPHET-CepBicax Ta YIpPABIiHHA AMHAMIKOW B3a€EMOfii aKTOpPiB € BMKOPMCTAHHS KOHI|EIIi
CMHepreTNyHOro ympapmiHHA. OfHaK, Hapasi BifcyTHI MpakTW4Hi pekoMeHAAIil MORO peamisamii CMHEPreTMYHOTO YIPAaBIiHHA 3
BUKOPMUCTaHHAM COL[ia/IbHOTO KOHTPOJIIO I/I1 CAMOOPraHisallii y collia/IbHUX iHTepHeT-cepBicax.

Y craTTi cucreMaTn3oBaHO 6a30Bi KOMIIOHEHTM COL{ia/IbHOTO KOHTDONIO B COLiaJIbHMX IHTepHeT-cepBicax. BcraHOBIeHO, IO BOHU
MOZINAIOTbCA Ha COLia/IbHi HOpMI i conliazbHi caHKIil. POSKpUTO CTPYKTYPy KOXKHOI 3 KOMIIOHEHT COIIia/IbHOTO KOHTPOJII Y COLliaTbHMUX
iHTepHeT-cepBicax Ta 0coOMMBOCTI Ix pearisanii. [IpoBefeHO CHHTe3 MOMETi CHHEPIeTUYHOIO YIPaBIiHHA B3AaEMOZIEI0 AKTOPIB y
CoLlia/IbHMX iHTepHeT-CepBiCiB, sika 3abe3leYnTh YTBOPEHHs CTifKOi BipTyasbHOI crinbHOTK. Taka BipTyajbHa CIIIBHOTA 3JaTHa
o mporupii 3arposaM iHdopMmaliiHiit Gesmeni mep>kaByu B iHGOpMaLifHOMY HpOCTOpi cepBiciB 3aBAsAKM peamisalii coliaJbHOTO
KOHTPOJII0 HaJ| yYaCHMUKAMU BipTya/bHOI CIIJIBHOTY i IOIUMPEHHIO CTPATEriYHOr0 HapaTUBY I/IA IPOTUJil KOHTEHTY NEeCTPYKTUBHOIO
3MicTy. BuKOHaHO eKcrepuMeHTanbHe NOCTIIKEHHS 3alpONIOHOBAHOI MOJe/li CMHEPreTUYHOTO YNPAB/iHHA /I IPUXOBAHOTO MITYYHO-
KepOBAHOTO IepeXOfly BipTYa/IbHOI CIIIBHOTU aKTOPIB y COLalbHMUX iHTepHeT-cepBicax 0 3alaHOrO CTaHy iHpOpMaliiHOi GesmeKn
gep>xaBy. [loBefieHO, 110 e()eKTUBHICTb TAKOTO YIPaB/IiHHA IOPiBHAHO 3 HEKEPOBAHVMI IIPOLeCaMI YyTBOPEHHA CTiMKMX BipTyaabHUX
CIII/IBHOT, Ii/IBUILYETHCA ¥ 3.3 pasit i JO3BOMIsIE 3amydnTyt OiIbIIY KiZIbKICTh aKTOPIB COLjia/IbHUX iHTEpPHET-CepBiciB.

KawouoBi ¢cz10Ba aKTop, iHpopMmariiiHa 6e3meka jep)kaBi, CHHEpreTHYHe YIPaB/IiHHI, COLia/nbHi IHTepHeT-CcepBicH,
coljianbHUIT KOHTPOJIb, MOfieNnb MoHO
Knacudikauia JEL 039

BCTYN

BHacmifjok NOCTiTHOrO PO3BUTKY i BIOCKOHa/IEHH I iHpOpMaLiliHMX TEXHOJIOTIiT BifOyBalOThCs BiAIOBiHI 3Mi-
HU y CUCTEMI CTpaTerivHMX KOMyHiKallilt cycninbcTBa. Hapasi sgilicHIOETbCA CyTT€EBA lepeopieHTallis KaHaliB
nomypenHs indopmariii, a IpoBifHa ponb BigBOAKUTHCs coniambHuM iHTepHeT-cepBicaM (CIC). B ocHOBY QyHK-
nionysanHsa CIC noknaneHo ¢eHoMeH coljianbHOI Mepe)keBol B3a€EMOil, SIKMIl MOJATA€E Y IepeTBOPEHHi iH-
¢dbopMaliiiHOro MpocTopy TaKuX cepBiciB Ha IHCTPyMeHT GOPMYBaHHS COLia/IbHOTO CepefiOBMIIIA CYCIi/IbCTBA,
HO€HAHHSA BipTya/IbHOTO >KUTTS OHJIAJH Ta peanbHOro XuTTs odraits [12]. 3aBasaku npomy cydacHi CIC 3a-
0e3MeyyTh CBOIX KOPUCTYBa4iB — aKTOpPiB, He TiNbky eeKTUBHMMU 3acobaMy poOOTH 3 PiSHMMU TUIIAMU
KOHTEHTY, ajie 11 171l CTBOPEHHA BipTya/IbHUX CIIiIJIPHOT, 3ay4€HHA Ta KOOPAMHAILil yYaCHUKIB NOJill y peab-
HOMY XUTTI TOLLO.

Cepern xapakrepHux ocob6nusocreit CIC BUIIMMO TPaHCKOPOHHICTb IPOLeCiB B3a€EMOJii aKTOPiB, YTBOPEH-
HA BipTya/IbHUX CIIiZTPHOT HAa OCHOBi KOJEKTVBHUX iIHTEPECiB, PIBHOIIPABHICTb YCiX aKTOPiB, BUCOKMII CTYIIiHb
nosipu o konrenty CIC Ha BigmiHy Bix odiniitaux 3acobis MacoBoi indopmariii Tomo. BHacifok BigcyTHOCTI
epekTUBHUX Ipolenyp Bepudikanii kontenty B CIC, BOHU IIepeTBOPUIINCS HA ORVH 3 Hait61/Ib1lI 1i€BUX 3ac00iB
ULl TIPOBeJIeHH s 37IOBMUCHMKaMM iHpOpPMaLiiHUX ollepaliii, CIpAMOBaHUX NPOTK iHPopMaLiitHOI Oe3nekn
nep>xxasu (IB]I). IIpy oMy npoTHO0OPUYOI0 CTOPOHOIO LIi/IECIIPIMOBAHO IO PIOETHCS KOHTEHT JeCTPYKTHUBHO-
rO 3MICTy 3 METOX MaHINyIALil CyCIiNbHOIO JyMKOIO, BIUIMBY Ha IOJIITUYHI I Iep>KaBOTBOPYi IIpoLecy, puii-
HATTA pillleHb Ha JIep>KaBHOMY PiBHi TOII0.

30kpeMa, 3a JaHMMM Ky PHATiCTChbKOro poscninyBanus «PBK» [26] mis BIinBy Ha CyCHinbHY JYMKY TpOMafisiH
CIIA nig yac npesuzieHTCbKoOI kamMmaHii BaiTKy 2016 p. BukopucraHo 100 cniBpo6iTHUKIB «pabpuku Tpomis»
3 Cankt-Iletepbypra (Pocis). IIpu npomy B CIC yrBOpeHO mjoHaiiMeHuie 120 BipTyaqpHMX CIITBHOT i
TeMaTUYHUX NPOdisniB aKTOPiB, AKi MyOIiKyBanmyu KOHTEHT JIsl MOLIMPEHHS KOHTEHTY, SIKUI CIIPUAB IOsBI
collia/IbHOI HaIIPy>KeHOCTi 11 Mi>KHaIliOHa/IbHOI BOPOXKHeYi 1[0/10 MMTaHb BifloKpeM/IeHHA LITATy Texac, mpasa
Ha Bi/IbHe HOCiHHA 30poi Ta HenmeranbHOI Mirpanii. I]inpoBa ayguropis indopmaniitHoi onepanii oxortoBana
30 MinbiioHiB aKTOpiB Ha TIKAeHb. [IpoTnbopuiit cTopoHi 3 odicom, posmimennm y Pocii, Branocs 3aBasaxku
BukopucranHio CIC opranisysaru 61muspko 40 peanbHux MituHriB Ha Teputopii CIIIA.

TakyuM 4MHOM, iCHYE 00 €KTUBHE IPOTUPIYYsA MiXK 3pocTaHHAM piBH:A nonyaspHocTi CIC ms 3aijicHeHHSA co-
1ia/IbHOI KOMYHiKalii y BcboMy CBiTi 11 YKpaiHi 30kpeMa Ta HeobxigHicTio nmigsumeHHs pisus IB]] npu Bukopu-
HaraznbHa npo6nema y 3abesneuenni IB]] y CIC, BupiuieHHs sIKOi BUBHAYa€E CyBepeHiTeT Aep>KaBU B CBITOBOMY
indopmanirinomy npocropi Ta popmye ii MOTITUYHY Ta €EKOHOMIYHY POJIb Ha CBITOBII apeHi.

2 http://dx.doi.org/10.21511/dm.4(4).2018.01
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1. NMITEPATYPHUH ornaa
1.1. XaoTM4YHa AMHAMIKa B3aEMOZil aKTOPIB y COLia/IbHMUX iIHTepHeT-cepBicax

YnucnenHi gocnimxenHs B3aemopii akropis y CIC [9, 23, 31, 32] Bu3HavaroTh iX K iHCTpyMeHT (OpPMYBaHHS
avHaMivHOrO iHQopMauniiHoro mpocropy. CydacHi CIC BUKOPUCTOBYIOTbCS BeMKOK KiTbKICTIO aKTOpiB —
BY3JIiB 3BSI3KY, IIOE[JHAHNX MK CO00I0 Pi3HMMM BiHOLIEHHAMM, sIKi GOPMYIOTh KaHA/IM Hepefadi KOHTEHTY.
BipryanbHi ciinbHOTK aKkTOpiB y CIC, yTBOpeHi Ha OCHOBI iX CIIi/IbHUX iHTepeciB, 3[laTHI AMHAMIYHO 3MiHIOBaTU
CBOIO CTPYKTYPY, @ CaMi Ipolecy B3a€MOJIl aKTOPiB XapaKTepPU3YIOThCs BUCOKOIO UYTIUBICTIO KO OyIb-sIKNX
3MiH IIOYaTKOBMX yMOB abo0 mapamerpis iHdopMmauiitHoro mpocropy. ¥ pesynbrari mpoBefieHHA B iHdopMma-
niitnomy npocropi CIC indopmaniiiHux onepauiit, ki IpeACTaBAAITb COO0I0 30BHIIIHI cucTeMHi 30ypeHHS,
MOXXYTb BUHVKAT/ He IPOrHO30BAHICTD i HEKEPOBAHICTh IPOLECiB cOLia/IbHOI KOMYHIiKalLil aKTOPiB He TiIbKI
Y BipTyaZIbHOMY IIPOCTOPI, ajie i1 y peaJbHOMY >XUTTi.

Taxk, B ymoBax ¢popMyBaHHS iHQOPMAIIiIIHOTO CYCIII/IbCTBA HA MXXHAPOIHiN reonoiTUYHIN apeHi 0co6MMBOro
3HaueHHs HabyBa€ KOHIIEMI[isl KepOBaHO Xaocy [3, 16, 24, 29], cyTb siK0i 3BOUTHCS 1O KOHTPOJIIO HECTabi/TbHOCTI
B OKpeMiit fiepxasi. [Ipu 1jboMy IpOTHOOPUYOI0 CTOPOHOK AKTMBHO BUKOPUCTOBYIOTHCS CYCIIi/IbHE HAIIPY)KeH-
HA i CyIIepevHOCTI, BiICYTHICTD [i€BMX KaHaJliB KOMYHiKaLjil BIagy, IOINMPEHHS YCTaIeHOl CYCIIiIbHOI JyMKI
I[OZI0 He3[aTHOCTI KepiBHMI[TBA Jiep)KaBM BUMKOHYBAaTM IOK/IafieHi Ha Hboro 3aBgaHHsA [24]. Excrmancis 3piit-
CHIOETBCS LIIIXOM BUKOPUCTAHHS TPOMAZICBKMX TPyl abo 00’€HaHB, 1[0 6epyThb Iij| CBiil KOHTPOIb KaHAJIN
CTpaTerivyHol, ypALOBOI Ta KPM30BOI KOMYHiKallil 3 TOJa/bIINM IX BUKOPUCTaHHAM [/ BUCBITJIEHHAM IIOAiN B
iep>KaBi Ha Bechb CBIT. B mepury yepry 06’€KToM Takoro JleCTPYKTMBHOTO BIUIMBY CTa€ CYCIiNIbHA JYMKa, Hallio-
HaJIbHi IiHHOCTI Ta iJeHTUYHICTD, KyJIbTypa TOWO. ¥YCi [il OLiHIOIOTHCA AK NPOrPECUBHUN HIAX IO POSBUTKY
CYCIIiZIbCTBA i lep>KaBy, a KOHQIIKTY, SKi IPY LIbOMY BUHMKAIOTb, IIEPETBOPIOIOTHCS Ha PEBOJIIOLIT, TpOMaJisIH-
CbKi BiltHU Ta 30poiiHi KoHQIiKTH. B yMOBax mocnabneHHs BepTUKasi Jep>KaBHOI BlIafy, HalliOHAJIbHOTO CY-
BepeHITeTy, BiICYyTHOCTI CTabi/IbHOCTI 0COONMMBOTO 3HaYeHHs HaOyBa€ 3a/eKHICTD Bifi MATPUMKY IPOBITHNX
KpaiH CBITYy i Bpa3nuBicTh BiJ TUCKY iHIINX fiepKaB [24].

Hapasi CIC maroTb ocobnuBe Micie fis peanisalniii KOHILENIIil KePOBAaHOTO XaoCy SIK HANIONMY/IApHIiMmMit 3a-
ci6 KoMyHiKaliii, 10 MOBA3aHO 3 TAKMMU OCOONMBOCTAMY B3aEMOfii akTopiB [5, 19]: BipTyanbHi cribHOTH
axtopiB y CIC € rpymnoro rpoMafAH 3i cliIbHUMU iHTepecaMmy, AKi Ail0Tb 3aBJAKM caMOOpraHisallii; CyTTeBi
IPOsIBY KOJIEKTVBHOI IIOBEJiHKM y BipTya/IbHOMY IIPOCTOPI; BUCOKMII PiBeHDb NOBipU 10 HeOPILiTHUX JKepern
KOHTEHTY, CTYIiHb CHPUITHATTSA iHQOPMAIifIHOTO BIIVBY; HOsBA JIiEePiB AYMOK, AKi KOPUCTYIOTbCS 0COOMN-
BUM aBTOpuUTeTOM B iHImUX akTopiB CIC; BUKOpUCTaHHA BKpail HETaTMBHOTO YU MO3UTHUBHOTO OL[iHIOBaHHS
IIOJIiJl Pi3HOTO TUILY.

Y npausx [7, 20] goBeneHo, mwo s npotupii sarposam IB/l y CIC misixoM yrpaBiiHHS IpolLiecaMy B3aEMOAI1
aKTOpiB y BipTya/JIbHUX CIIJIPHOTAX JOLi/TbBHO BUKOPUCTOBYBATH IIOTIO>KEHH Teopil AMHaMiqYHOro Xaocy. Bubip
e(eKTVBHOTO METOY YIPaB/IiHHS XaOTMYHOI0 AMHaMiKoIo B3aeMofii akTopiB y CIC 3a6e3meunTb NpUrHideHHs
XaOTMYHOI JVHAMIKMN JIS IiEBOTO MEePeXOMy BipTya/lbHOrO CHiBTOBAPUCTBA [0 33a[laHOTO CTilikoro crany IB]I,
B IKOMY HEMOXX/IVBA peasi3allis 3arpo3 i GopMyI0TbCs epefyMOBY J/Isl CTaJIOTO PO3BUTKY iHPOpMaLiitHOTO
IPOCTOPY B yMOBax rio6aisanii Ta BiTbHOro 06iry KOHTEHTY.

1.2. MeToAau ynpas/liHHA B3aEMO/EI0 aKTOPIB Y COLLia/IbHUX IHTepHEeT-cepBicax

BifnoBigHO MO MONMOXXEHb Teopil JMHAMIYHOIO XaoCy IS YIIPaBIiHHA IIPOLIECAMIU B3a€MOJIil aKTOPiB MOXKHa
BUKOPUCTATY HaCTYINHI MeToxu [1, 20, 33]: po3iMKHeHe yIipaB/liHHS, JTiHiliHe i He/MiHilIHe YIIpaBIiHHS, aJallTUB-
He ynpaBiiHHA, MeTon OGY, HellpoMepeskeBe yIIpaBIiHHA, HEYITKY /IOTiKy TOLIO.

Ocob6nmuBocTsimu peanizanii posiMmkHeHoro ynpasiainas (1, 33] B CIC e 3paijicHeHHs cripsiMoBaHOro iHpopMma-
L[i/lHOTO BIUIMBY Ha BipTya/bHY CIiJIBHOTY, SIKMil IIPeACTaB/si€ COO0I YMCIOBY QYHKIIiIO, 110 3a/eXUTh Bif
Yacy i He BpaXOBYeE 3MiHY Be/IMYMHY NTOKa3HUKIB B3a€MOfIii akTopiB. Takuil MeTo MpUrHidYeHHA XaOTUYHOI I1-
HaMiKJ HefIOLi/IbHO 3aCTOCOBYBATH JIsl TPOTHAil TpuBanuM indopmaniitium onepauisam y CIC, 1o nos’ssaHo
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3 6inp1I0I0 e(PeKTUBHICTIO 1OTO BUKOPUCTAHHS IJIs MIBUAKOIUIMHHMX iHGopManiiiHux akiii. Hapasi mogeni
PO3IMKHEHOTO yIIpaBIiHHA CMHTEe30BaHi /11 0OMe>XeHMX K/IaciB 3a/iad, TOMY He MOXXYTb Oy T BUKOPUCTAaHUMU
B YMOBaX 3MiH} ollepaTuBHOI 00cTaHOBKY y iHpopMariitHoMmy mpoctopi CIC.

JIiniliHe Ta HejiHiliHe yIpaB/IiHHA XaOTMYHOKI NVHAMIKOK CIMPAETbCA HAa METOAM TeOopii aBTOMAaTM4YHOTO
ynpasminHasa [1]. 3acTocyBaHHs TaKMX MeTOJIB IJIs YIpPaBIiHHA mpoljecamu B3aeMopii akropiB y CIC obme-
JKYETBCSI BUCOKMM CTYIleHeM abCTpakiiii Mofeeli, [0 He HO3BOJIAIThH B IOBHiN Mipi BpaxyBaTu 3aKOHOMip-
HOCTI collia/IbHOI KOMYHiKalii.

CyTHICTb aflallTUBHOTO YIIPaBIiHHA 3BOAUTHCA [0 MapaMeTpu3allii Mopeni B3aeMofii akTOpiB BipTya/nbHOI
crninproTy B CICi3akony ynpasainuA [21]. Yopapnatounit iHpopManiiiHuii BIyimB GOpMYETHCA 3 ypaXyBaHHAM
00Me)XeHHS, 1110 TapaMeTpy IpoLieciB B3aEMOJIIl aKTOPiB HEBiZOMI i1 CTPYKTYpa B3a€MO3B3KiB Y BipTyanbHiit
cninbHOTi HeBigoMa. CyTTEBUMM HefoliKaMM pO3ITIIHYTOIO METOAY YIIPaB/IiHHA € HU3bKUII piBeHb TOYHOCTI
IpM 3aCTOCYBaHHi TAaKOTO YIIPaB/AIYOro iHpopMaliilHOro BIUIMBY B YMOBaX Aii KoMIjiekcHuX 3arpos IB]l, He-
JIOCTaTHil piBeHb eeKTUBHOCTI B yMOBax QYHKIIIOHYBaHHS CKIaJHUX AMHAMIYHUX cucteM, 3okpema CIC .

OpHuM 3 Hait6i/IbII Ai€BUX MiJXORIB 0 YIPaBIiHHA XaoTUYHOW AnHaMikow € MeTop OGY (Ott-Grebogi-Yorke),
SIKMIA TIOJISITa€ Y KOPUTYBAaHHI ITapaMeTpy B3aEMOJii aKTOPiB 3 METOIO YTPUMaHH 300pakyr040i TOUKM CUCTEMU
y dazoBoMy IpoCTOpi 063y HeCTiliKoI nepiogyanoi opbitu [22]. CKmagHicCTh 3aCTOCYBaHHS HaHOTO METORY
HO/IATAE y HeOOXiTHOCTI BM3HAUYEHHS TAKOTO IapaMeTpPy B3a€MOJIl aKTOpiB, yIPaBIiHHA AKUM 3a0e3IeYNTh
nepexizp mo 3agaHoro crany IB/l, a TakoX BMMOra BU3HAY€HHSA KOHKPETHOTO MOMEHTY 4acy I 3[iJICHEHHA
yIpaBsA04doro iHGopMaliiiiHOro BIVIMBY Ha BipTya/IbHY CIi/IBHOTY /151 JOCSITHEHHS TaKOTO CTaHY.

CyTTeBa nepeBara HeilpoMepe)XeBOTO YIIPaB/IiHHA XaOTUMYHOI AVHAMIiKOIo [1] monsrae y BUCOKiil MIBUAKOAiT
IpOLeAYp HaBYAHHS HEVPOHHOI MepeXi [yIs yIpaBliHHSA i MPOrHO3yBaHHS, ifeHTMGiKaLiil Ta ynpaBriHHA
I>KepeaMy Xaocy Y BipTya/lIbHMX CIIiJIbHOTaX. 30KpeMa, IpU [JbOMY BUKOPUCTOBYIOTbCA a[JallTUBHI perynATo-
pu 3 camoHaBYaHHAM. OfHAK, 3aBIAKM HEJOCTATHbOMY CTYIIEHIO OOIPYHTYBaHHA MOPANIKY YTBOPEHHA CTilIKO1
¢dyHKIiOHA/IbHOI JTAHKM HEVIPOHIB, 3aCTOCYBaHHS TAKOTO IIi/[X0AY B YMOBax BIINBY 3arpo3s IB]l B ingopmaryiii-
HoMmy npoctopi CIC € o6mexeHNM.

PerynioBaHHA XaOTMYHMX IPOLECIB MOXKe 3[JiJICHIOBATHCSA 3 CYMICHUMM BMKOPUCTaHHAM HEYITKOI JIOTiKM i Me-
pexi perynsaropis [15]. OpHak, icHyI04i pillleHHs 3aCTOCOBYIOTHCS Ji/Is1 KOHKPETHUX 3aBJJaHb, TOMY CUHTE3 CU-
CTEMU PeryaATOpPiB Ha OCHOBI HEYiTKOI JIOTiKM 1A IPUTHiYeHH XaOTMYHOI JMHAMIKM IIPOLECiB B3aEMOJII aK-
TOpPiB B yMOBax nocTiitHoi Mopudikauii Ta ynockonanenus sarpos Ib/1 B CIC € Hefio1i/TbHUM.

Y mocnipxennsx [10, 13,14] moBeneHo, 110 OZHMM 3 Hai6i/IbII IEPCIIEKTUBHUX HAIPAMKIB IPOTHU/ii 3arpo3am
1B/l y CIC Ta ynpasniHHA [MHAMiKOIO B3a€EMOJIii aKTOpiB € BUKOPUCTaHHA KOHIIEMNIIii CMHEePreTUYHOTO YIIpaB-
niHHA. CyTb 3aIIpONIOHOBaHOI KOHIENIii MojArae y mrTy4yHo-keposaHoMmy nepexopni CIC Bif xaoTuyHOi fm-
HaMiKI B3a€eMOJii akTopiB 1o 3aja”oro crany IB]l BHacmioK LiboBOI caMoopraHisanii y BipTya/bHi CIIilb-
HOTU. Y mpansx [17, 18] BMKOHAHO CMHTe3 MOfe/ell CMHePreTMYHOTO YIIPaB/liHHA Ha OCHOBI 3alIpONIOHOBAHOI
KOHIIeNIii, AKi JO3BONMAIOTh 3MiHIOBATH IOMUT AKTOPiB HAa KOHTEHT JlecTpykTuBHOro 3micty B CIC. OpHak, He
PO3IIAHYTO OCOOIMBOCTI MPAaKTUYHOI peastidaliii CHEPreTMYHOTO YIIPaB/liHHS B3aEMOJI€I0 aKTOPiB 3 BUKOPU-
CTaHHSM COIIiaJIbHOTO KOHTpoIto st camoopranisanii y CIC. Tomy Bupo6/1eHHS IPaKTUYHNUX peKOMEHAAIIii
I[OZI0 3aCTOCYBaHHs MeXaHi3MiB camoopranisanii akropiB y CIC g npotuaii 3arposam B iHdopMariiiitHoMy
IIPOCTOPI € aKTya/IbHUM HayKOBO-IPUK/IAJHUM 3aBIaHHIM Ha HUIAXyY 3abesnedenns IB]] y CIC.

2. META AOC/NIAXKEHHA

Mera crarTi HOMSATa€E y MifgBUILeHH] eeKTUBHOCTI KepoBaHOTO nepexony fo 3aganoro crany Ib]] y CIC 3aBasku
JOCTi/IKEHHIO 0COO/IMBOCTEN CaMOPery/IALii BipTyaIbHIUX CIiNBHOT B iHOpMaLiiHOMY IPOCTOPI.
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3. METOAM

Hexait neaxuit CIC nepebyBae y cTaHi m, 3 MHOXXUHM MOXKXIUBUX M = {ml} » 1 =1,n, AKNIT BUSHAYA€ aKTyasb-

HII1 piBeHb iHpOpMauiiiHoi 6esmexu Z .Y cBoto yepry, Takuii cran CIC omucyeTbcst BEKTOPOM ITapaMeTpiB
p pman actual * Pry y P p p

PR . Bracnigok BBy Ha inpopmaniitanit mpoctip CIC cunepreruyanoro ynpasninus U, (PR) 3avac T

Bifi6yBalOThCA IpoOLiecH caMOOpraHisaljii akTOpiB — 3MiHIOETbCA CTPYKTYpa BipTYaIbHMX CIIIBHOT abo mapa-
MeTpu B3aeMogii akTopis Mixk co6oto. Toxi CIC nepexoauTs 10 3ajlaHOTO CTaHy iHopManiiiHoi 6e3nekn 7 ;"

reset

3 MOXJIMBUX K = {kz} , TOOTO

zm

actual

(t)M)Zk’ (1+7)

T—min preset

OTxe, HeOOXiTHO BUSHAYNTY CYKYTIHICTh MeXaHi3MiB camoopranisarii aktopis y CIC F, (U ) ,» BUKOPUCTaHHSA

AKNX 3a0e3I1eunTh MigBUIIeHHA e(PeKTUBHOCTI peaisalii cHepreTMYHOrO YIpaB/IiHHA B3a€MOJi€I0 aKTOPiB
AK iHpOpMaIiiiHOrO BIVIMBY Ha BipTYya/lbHY CHiNIBHOTY.

3.1. CouiaZIbHU KOHTPO/Ib Y COLia/IbHUX IHTEpHET-CepBicax

Y pmawniit crarri nif MexaHismamu camooprasisauii akropis y CIC 6yzemMo po3ymiTu cucTteMaTn3oBaHy CyKyII-
HICTD 3B3KiB MiXX IPOsIBAMU COLia/IbBHOTO KOHTPOJIIO Ta CMHTE€30BaHUM iH(GOpMauiiHIM BIIMBOM Ha BipTy-
aJIbHY CIIIIBHOTY, CIIPAMOBaHMX Ha POPMYBAHHA CTPYKTYPU BipTya/IbHOI CIIIZIBHOTY J/151 JOCATHEHHA 3aJaHOTO
crany IB]/] mig 4ac conjiasbHOI KOMYHiKaLjii.

3 my6nikaniit [25, 28] Bizomo, 1o s CIC K 0 K/1acy cucTeM, sIKi eBOMIOIIOHYIOTh, XapaKTepHi pi3Hi mposiBu
COliaJIbHOTO KOHTPOJIIO. Y CBOI0 4epry, conianpHuit Koutponb y CIC - e cucremaTusoBaHa CYyKYIHICTb Jjiit,
CIIPSIMOBAHMX Ha CAaMOPETY/IALi0 BipTyambHOI CIIIIBHOTY aKTOPIB, sIKa HO3BOJISE 3a0€3MeUnTy HiATPUMKY 3a-
raJIbHONIPUIHATUX (OPM MOBEJiHKM OKpeMUX aKTOPiB, BifHOLIEHb HUMM Ta (PyHKI[iOHyBaHHS BipTyaqbHUX
crinpHOT B ninomy [30]. [lo conianbhoro koutponio y CIC Hanexatb yci dopmu IposiBy peaxijii akToOpiB [is
3/IiJICHEHHA CYCIIJIBHOTO TUCKY Y BiIIOBiZib Ha MIil iHIIMX aKTOPiB 4M BipTya/JIbHMX CHiJIBHOT Y BUIIAJKY IX 3/10-
YYHHOI (JeMiHKBEHTHOI) OBefiHKY a00 TaKol, I1J0 BiIXM/IAETHCS Bifi 3ara/IbHONPUITHATUX HOPM (IeBiaHTHOI).
PesynbraTamu 3pificHeHHA conjiapHOro KoHTpomnio y CIC € BiuB Ha mpoljecu B3aeMOJii akTOpiB i AMHAMIKy
HOIIVPeHHs KOHTEHTY B iHpOpMaLiiTHOMY IPOCTOPI BipTyabHMX CIIi/IBHOT.

Ha Pucynkyl nogaHo 0CHOBHi KOMIIOHEHTH coliianbHoro koHTponio B CIC.

VIoro TOMOBHMMY CKTaZOBMMIH € COLliaTbHi HopMN i contianbHi cankuii. ConianbHi HopMmu B CIC npencrasieni
YCTaJIeHOI0 CYKYIIHICTIO 3ara/IbHONIPUIHATHX IIPAaBUJI, CTAHJAPTIB, BiffHOLIEHb MiX aKTOpamy, sKi 3abe3meyy-
I0Tb BIOPAJKOBAHICTb BipTya/lIbHOI CIIIIBHOTH, CTiMKiCTh IPOLECIiB B3a€EMOJiI aKTOpiB, 30KpeMa [0 JeCTPYyK-
TUBHOTrO iHdopMatiiiHoro BiuBy. Pyukiuismu coniansaux HopM y CIC € [30]:

YsromKeHHA IpoLeciB COLiaJIbHOI KOMYHIiKallil aKTOpiB.

O6’enHaHHSA aKTOPIB Y BipTya/lbHi CHiNIBHOTH, a BipTYa/IbHUX CHIIBHOT — Y LIi/TiCHY CHiZIBHOTY CEpPBicYy.
KoHTponb neBiaHTHOI a00 ie/1iHKBEHTHOI TOBEiHKM OKPEeMMX aKTOpiB.

QopMyBaHHA eTaJIOHHUX MOfie/lell TOBeiHKY aKTOpiB Ta ix B3aemopii y CIC.

o

Hapasi y 6inpimocti CIC po3po61eHo cTaHfapTy CIiIBHOTU CepBicy, sIKi BU3HAYAIOTh IepeyIiK JO3BOJICHNX Ta
3a00pOHEHNX aKTOpaM Aill B iHpopMaLiitHOMy IPOCTOPi, IpusHaveHi Ay GopMyBaHHS Oe3NEYHOTO cepelo-
BUINA COIlia/IbHOI KOMYHIKallil, a TAaKOX J/Isi CTBOPEHHs Iepe[yMOB Pi3HOOIYHOrO caMOBMpPa’kKeHHs aKTOpiB.
AmnajoriyHi cTaHgapTM MOXYTh OyTH chopMynpoBaHi afgMiHicTpaTOpamMu BipTyanbHux crinsHot y CIC pis
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VRN

CouianpHuii
koHTpoIs y CIC

~
S =N

CormiansHi HOpMHU ComianbHi CaHKIT
N DopMaiibHI CaHKITT
Crannaptu P . 1
. . BIiAMOBIAHO 10
CHUIBHOTH CEPBICY
3aKOHOJAaBCTBA
‘\/ \_/
-~/ N
. .. biokyBaHHs
Cranpmaptu BipTyaiabHOI . -
‘ . BipTYyaJIbHOT
CHIIEHOTH aKTOPiB .
CIIJIEHOTH
~—_ ‘\/
3acoou CIC
. bioxyBanHs
yIpaBIiHHS .
. . mpo¢iTro akTopa
B3a€MO/IIEI0 aKTOPIB
N4
o~ o~
. BbrokyBanus
Hertiker 4
KOHTCHTY
S N

PucyHoxk 1. ba3oBi KOMIIOHEHTH coLiaTbHOr0 KOHTPOII0 B CIC

3aKpillJIeHHS HOpPM IOBEJiHKM aKTOpiB, AKi € ii yyacHukamu. CIC MaoTb po3BMHYTUII iHCTpyMeHTapill s
yIpaBIiHHSA IpoliecaMyl B3aEMOJii aKTOPIB, K0 AKMUX Ha/IeXXaTh 3acO0M OIiHIOBaHHS KOMEHTapiB i my6ikaryiit
iHIIMX aKTOPIB, BIATYKM PO CTOPiHKM 200 OKpeMi ZOINCHU 3 MOXK/IMBICTIO TIOCKAP)XKUTICA Ha iX BMICT, MOXXJIN-
BOCTi 67I0KyBaHHs KOHTEHTY, CTOPiHOK, aKTOPiB UM BipTya/JIbHUX CHiNBHOT Towj0. HeTikeT — CyKynHICTb 3arajb-
HOIPUITHATUX TPAaBUI MOBEiHKM Y BipTyaIbHOMY IIPOCTOPI, ZOTPUMaHHsA SIKMX aKTOpaMu 3abesredye CTBO-
peHHsI KoM(OPTHOTO cepefoBMIIIA 3iICHEHH S COLlia/IbHOI KOMYHIKaIlil.

CorianbHi caHk1ii y CIC - 11e cyKynHicTb NOKapaHb y IpaBoBOMY Noii gepxxasu i cepenobuini CIC, aki 3acTo-
COBYIOTbCA Y BUII[IKy BUABJIEHHA BilXWJIEHD Bifl 3aTa/IbHONPUITHATUX HOPM B3a€EMOJ i1 aKTOpPiB Ta BipTya/lIbHIX
CIIIZTPHOT 3 METOIO ITAPaHTOBAHOTO HOTPUMaHHA B iHpopMaliitHomy npoctopi CIC cranpapris cinmproTH [30]. Y
HepIy Yepry collia/ibHi CaHKIIil peai3yoThcs K popManbHO-HEraTMBHI CAHKIII IPOTY aKTOPIB 3 IeBiaHTHOIO
IOBEIiHKOIO BiJIIIOBi/JHO IO HM3KM 3aKOHOJABYMX aKTiB — KoHcTtutynii Ykpainy, 3akony Ykpainu «IIpo ocno-
BU HaliOHa/nbHOI Oe3neku YKkpainm», Ykasy [Ipesugenrta Yxpainu Ne 47/2017 Ilpo pimenns Pagu HanioHasb-
HOI 6esneku i o6oponn Ykpaiuu Bif 29 rpygus 2016 poky «IIpo JoxkTpuny indopmaniiiHoi 6esneku Ykpainu’,
Yxkasy I[Ipesunenrta Ykpainu Ne 96/2016 Ilpo pimenns Pagu HanioHanbHOI 6e3neku i 060poHu Ykpainu Big 27
ciyns 2016 poky «IIpo CrpaTerio kibep6esnekn Ykpainu» Ta iHIINX.

3nauHa yactuHa CIC nepenbayae iHCTpyMeHTa/IbHi 3ac00M 1151 67I0KYBaHHS BipTya/lbHOI CIiIBHOTHY, OKPEMOTO
aKTOpa Yy NOIIVMPIOBAHOTO KOHTEHTY. B/IOKyBaHH BipTya/IbHOI CIIi/IBHOTY BifOyBa€TbCs y BULIAIKY YMCTIEHHUX
ckapr akropiB CIC, nommpeHHs 3a00pOHEHOTO KOHTEHTY, Pi3Koi 3MiHM JIOTO TeMAaTUKY, <HAKPyYyBaHH» J1aii-
KiB i pernocTiB To1j0. AHA/IOTiYHMM YMHOM O/10KyBaHH: oKpeMux akTopiB y CIC mpoBORUTHCS IpK arpecuBHiN
HOBeJiHIli, TOrPO3ax iHIIMM aKTOpaM abo CepBicy, MOIMpPeHHI 3a00pOHEeHNX MaTepialiB 4n Marepianis, 3aXu-
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I[EHUX aBTOPCbKVM IIPaBOM, BUKOPYICTaHHI 3a00pOHEHMX Telll-Ter'iB TOLIO.

TakuM 4MHOM, PO3ITIAHYTI BUAY COLlia/IbHOTO KOHTPOJIO BUKOPUCTOBYIOTbCA akTopamu y CIC Ak peakijis Ha
CUHEPreTUYHO KepoBaHMI iHQOpMAIiiiHMil BIUIMB /I HOCTIZOBHOI 3MiHU CTPYKTYpy BipTyanbHOI CIiNbHO-
TH i MapaMeTpiB mpoueciB B3aeMofil akTopiB. HacnmigkaMy TaKMX ABUIL € 3aIIyCK KOTEPEHTHUX KOJIEKTUBHUX
HpolieciB y BipTya/IpHill CIIi/IBHOTI, CIIpsSIMOBaHa CaMOOpTaHi3aljisi CIIiJIBHOTY i, IK pe3y/IbTaT, 0OMeXXeHHs I110-
MV peHHA KOHTEHTY JeCTPYKTMBHOTO 3MiCTY, 10 XapaKTepu3ye Iepexis cuctemu o 3ajanoro crany Ib]] y CIC.

3.2. CMHTE3 Moge/li CUHEePreTUYHOr O YNpaB/liHHA B3AEMOZIEID aKTOPIB Y COLLia/IbHUX
iHTepHeT-cepBicax

PosrnsiHemo 3aBgaHHs popMyBaHHS BipTyanbHOI CIIITBHOTY aKTOPIB, siKa Oy/ie 3flaTHa O CTaJIOr0 CaMOPO3BUT-
Ky 3aBJIsIKM aKTUBi3alii BipTyanbHOI meT/1i — mBuaKocTi noumpeHHs KoHTeHTy B CIC [8]. 3Bajkaounm Ha BUCOKY
MIBUIKICTb 3pOCTaHHA KiJIbKOCTI aKTOPiB i BipTyanbHux crinbHOT y CIC, BUHMKHEHH eBOMIOLIIHKUX ITpolieciB
y MeXaXx BipTyanbHMX CIi/IBHOT, iHTeHCUBHICTh 00MiHy iHpopManieto Mixk CIC i 30BHiIIHIM cepefoBuILEeM J10-
ro GpyHKI[iOHYBaHHs — HAaI[iOHA/JIBHUM Ta CBITOBMM iH(GOpMALiIHMMY IPOCTOPAMU, BUKOPUCTAEMO IJIsI OIIVCY
B3aemopii aktopiB y CIC mopens Mikpobionoriunoi cuctemn [27]. I[Tpu ripoMy ny6iikaliito KOHTEHTY 3aaHOTO
3MICTY 37i/ICHIOIOTb YYaCHUKM KOMaHAu BipTyanbHoi ciinbHOTH Y CIC, AKi BuCTynaroTh ii agMiHicTpaTOpaMu.
Tomy dopmanizyemo nmporecu B3aeMogii aktopiB Bipryanproi cininbroTn y CIC y Burnsagi mogeni Mowo (2, 14,
27], sika mpeficTaB/IsA€ COOOI0 CUCTEMY 3BUYATHNX AndepeHI|iaTbHUX PIBHAHD

de(tt)zﬂ(S)x_Dx,

dSTgt):DS0 —au(S)x-DS, ()
u,S

)=

ne x(t) — KIJIBKiCTh aKTOpPiB y CTBOPIOBaHil BipTya/bHiil CIiabHOTI, S (t) - YacTKa myOmikanill y9acHUKiB
KOMAH/¥ y BIPTYa/IbHill CHINIBHOTI, S - YacTKa HOBUX ITYOJIIKALiil HA 3afjlaHy TeMy Y BipTya/IbHill CIII/IBHOTI,
-1

0ny6HiKOBaHMX y4YaCHMKaMM KOMaH[¥, /) — IIBUAKICTDb NOABY HOBMX YYAaCHMKIB BipTya/IbHOI CIIIZIBHOTH, (X

- KoeillieHT, AKMI BU3HAYAE YACTKY MyOTiKaliil Ha 3alaHy TeMy, L0 BIUIMHY/IN Ha GOPMYBaHHS CYCIiTbHOI
OYMKM YYaCHUKIB BipTyanbHOI CII/IBHOTH, 4L (S )x — 3pOCTaHHA KiJIbKOCTi aKTOPIiB Y BipTya/IbHill CIiIBHOTI

BHAC/TiJJOK BIUIMBY OIYOTiKOBAaHOTO KOHTEHTY YYaCHUKaMM KOMaHAU, —[x — 3MeHIIeHHs KiJIbKOCTi aKTOpiB
BipTya/IbHOI CIIIIBHOTY, —QLL (S ) X — KinbkicTb my6nikanii, Aki BIMHYIN Ha GOpMYBaHHA CYCHiNBHOI [YMKM
aKTOpiB BipTyanbHOI crinbHOTH, DS, — iHTeHCUBHICTH My6/MiKaLlill, AKi BUK/IMKA/IM 3a1[iKaBEHICTh Y aKTOPiB
CIC i crioHyKanm iX CTaT¥ y4aCHMKAaM¥ BipTya/lbHOI CIiIBHOTYH, —[)S - iHTeHCHMBHICTb myOmikamiii, ski He

BUK/IMKa/M 3allikaBieHocTi y akropiB CIC i He cloHyKasny iX CTaTy y9aCHMKaMM BipTya/nbHOI CIIi/IbHOTIL.

O6mesxenns 1. IIBUAKICTD 3pOoCcTaHHSA KiTBKOCTI YYaCHUKIB BipTYya/IbHOI CIiIBHOTY 3a/IeXKUTh TiIbKY Bif 4acT-
K1 Iy6/iKaIiil y9acHMKiB KOMaH/IM y BipTyasIbHiil CIiTbHOTI.

O6mexenns 2. [Ty6ikarii yuacHUKIB KOMaH/y BipTya/abHOI CIII/IBHOTK BiipisHAIOTD 3a 3MicTOM, pOpMOIO 110-
ladi MaTepiajy, TUIIOM KOHTEHTY, ajie 00’€/HaHi CIIi/IbHUM HapaTUBOM, KU Mae OyTY JOHECEHNII 10 aKTOPiB y
NpsAMil 4M 1aTeHTHiN GopMi A1 BIVIMBY Ha IX CYyCIi/IBHY JYMKY.
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BukonaeMo cmHTE3 Takoro CUHEPTETUYIHOTO praBHiHHH u(t), AKe 3a6e3neqdnTh (bopMyBaHHH BipTya}IbHo'l'

crinpHOTH akTOpiB y CIC, 30aTHOI 10 TOAA/IBIIOrO CTaIOro (YHKIIIOHYBAaHHA 3 METOIO IOV PEeHHA Ta IIPOCyBaH-
HS CTPATeTivHOTO HAapaTWBY, CIIPIMOBAHOIO Ha IIPOTHUJiI0 IeCTPYKTUBHOMY iHdopMamnifiHoMmy Brusy. Topi cu-
creMa gudepeHLiaTbHNX piBHAHD (1) HaOyme BUITIARY, e YaCTKA HOBUX IyOmiKaill Ha 3alaHy TeMy y BipTyab-
Hill CHiZIbHOTI, OITy6/TIKOBAHMX yJaCHUKAMM KOMaHAM S, BUSHAYATHMETbCA YIPABIAIOYNM BIIMBOM U (!

—d);(;) = u(8)x~Dx,

dSTgf)zDu(t)_aﬂ(s)x—DS, e
H,S

“8)= s

[lITyyHo-KepoBaHa camoopraHisanis akropis y CIC y BipTyanpHi cllinbHOTH OyJie JOCATHYTA 3a PaXyHOK BBe-
[leHHS AMHaMiYHOrO iHBapiaHTa B cucteMy (1). O6paHuil AyHaMiYHNMII iHBapiaHT ITOBMHEH BPaX0OBYBaTy 0CO0-
JMBOCTi ImporeciB conianbHoi koMyHikanii aktopis y CIC. 3 mocnimxens [6, 9, 21, 28] Bizomo, 110 3pocTaHHA
KiZIbKOCTi aKTOpiB BipTya/JIbHOI CIiJIBHOTK Ha [I€AKOMY €Talli i1 PO3BUTKY CIIOBI/IBHIOETbCSA i aCUMITOTUYHO
flocATa€e TPaHNYHOrO piBHA. [laHe ABUINe [OLINBHO GopManisyBaTu y BUMIAAL AudepeHIiabHOTO piBHAHHSA
JIOTiCTMYHOIO TUITY

(1)

x
=ax, x| 1-—1|,(3)
dt ’

sup

fie d — IapaMeTp, AKMI BUSHAYa€ 3pPOCTaHHA KiJIbKOCTi aKTOPiB BipTya/lbHOI CIIZIbBHOTH, X, — TPAHMYHA Ki/lb-

p

KiCTb YYaCHMKIiB BipTya/bHOI CIII/IPHOTY Ha JOC/iJ>)KYBAaHOMY €Talli Ii pO3BUTKY.

Bukopucranusa mopeni (3) s onucy npoueciB yrBopeHHs Bipryanbhoi cininbHoTi y CIC 3a6e3neuye HaOUHICTD
iX ;leMOHCTpalii, HOPiBHAHO 3 iHIIMMM MOZE/ISAMY JIOTICTUYHOTO TUITY, IIPefiCTaBIeHNMMN Y yOrikanisax [13, 14].

TakuM 4MHOM, BifTIOBiTHO O KOHIIENIii CMHepreTMYHOro YIIpaBliHHA B3aeMojielo akTopis y CIC, 3anpomnoHo-

BaHOi y [10], Ta 3 ypaxyBaHH:AM (3), mapaMeTp MOPAJKY CUCTeMM — 11 IPUTATYIOUMIT ATPAKTOP, BO OKOJY SIKOTO
HIpsAMYBaTUMYTh yci pa3oBi TpaekTopii kepoBaHoi cuctemu (2), HabyBae BUITIALY

w(t)=u(S)-ax,, 1-—|-D.®@

sup

Diznunnit 3mict QyHkuii ¥ (t) HOJIATAa€ Y 3MEHILIEHHI HeoOXifHOCTI my6miKallil KOHTEeHTy 3alaHOTO 3MICTy
y4acHMKaMM KOMaHu BipTyanbHoi cninbHOTH CIC 1 (S ) 3a paXyHOK 30i/TbIIIeHHA KiZIbKOCTi yYaCHUKIB BipTy-

A/IbHO1 CIIJIBHOTY O TPaHNYHOTO p1BHA [4] B1ATIOBIAHO A0 BMpa3y axsup ]-— | Ta MIBNUAOKOCTI1 IIOABU HOBUX
X

sup

Y4YaCHUKIB BipTya/nbHOI CIIIBHOTU [) .

3rigHo [10, 14] Bupas (4) moBrHeH 3aZOBONBHATY QYHKIiOHA/TBHOMY PiBHSIHHIO

dy (1)
yad ~0,0)
" +y (1)

fie 7 - 4ac, IPOTATOM SIKOTO y CMHEpPreTMYHO KepOBaHiii cucTeMi BifOyiyThes epexifHi mporecy 10 3aaHoro
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crany Ib]] y CIC.

ITifcraHoBKa MOJe/i MPUTATYI0YOro arpakTopa (4) y audepennianpHe piBHAHHA (5) 3 ypaXyBaHHAM CUCTEMU
(2) no3BoOIsiE BUSHAYUTY aHAIITUYHOL BUIJISA, MOJIE/i CHEPIe TUYHOTO YIIPaB/IiHHSA

2
Du(t):ax,u(S)+DS—w ax,u(S)—i—Dx+% y(S)—ax -2 |-D|]. 6

sup

S Xeup

Y pesynbrari Aii cuHepreTM4HOro ynpasmiHHA (6) pyX 306pakyiouoi Touku cucteMu (2) Ha ¢a3oBiil IomuHi
3[iJICHIOBaTYMeThCs B3[JOBXK cTabinisytoqoro iHBapiaHTa (4)

dx,, (¢ X,
%zxw ax,,|1-—~|-D |-Dx,-(7)

xsup
3 MeTOI0 JOCATHEHH: c¢(HOPMOBAHOIO BipTyanbHO clinbHOTO Y CIC CTiIKOro CTaHy BUKOHAEMO JOCTiI>)KeHH

cucremn gudepeHIiabHUX piBHAHB (2) Ha CTiNKicTh 3a MeTofoM yHKLIT JIsmyHoBa [11], /15 Yoro ckopucrae-
. 2 . ‘o . . .
mocs dynxuiero V' =0,5x,, . Toxi yMoBU CTiiftKOCTi BUSHAYMMO 3 HEPiBHOCTI

X
A = x| ax,,| 1-—~|-D |-Dx, <0 )

- ’ v sup
dt X, :xw[ax;up[l—lJ—D]—wa 'xsup
xsup
Hasenemo meski 3 Hux. JIna kinpKkocTi akTopiB y BipryanbHiit ciinbHoTi CIC 0 < x, < | moximna Bif QyHKIiT
Nsmynosa V' <0, axwo Xy, >1 npu a <D, xomn a >0 i D>0.Y sunmagky X,,, =1 cucrema (2) criiika npu

a>01iD<0 abo a<0iD>0.AHanoriynuM YMHOM BU3HAYAIOTD iHIIII YMOBM CTilIKOCTi cuctemn (2).

Bracnifok BBy cuHepretuanoro yupasininus (6) y CIC 6yae 3anyijeHo npouecy caMoopraHisalii akTopis,
adepe3 yac / cucreMa JOCSATHE TOYKMU CIUIECKY CMHepreTn4Horo edekry [10], B kil BipTyanbHa cIliTbHOTA IIe-

peiine fo cranioHapHOro craHy. KoopAMHATV TOYKM CIITIECKY CHMHEPreTMYHOro eekTy Ha (asoBiil ImommHi
BU3HAYAIOTHCA 3 iU epenLianbHOro piBHAHHA (7) i HAOyBaOTh HACTYIHIUX 3HAYEHb:

X=X +D Xop —; )

X
ax -~ 1+D

sup
X,
5, = K i .©)
M,

1—L axg,, -2 |4+D
/um xsup

4. PE3Y/IbTATU

BukoHaeMO JOCiJ)KEHHA 3MiHM KiZIbKOCTi aKTOPiB y BipTyaJIbHill CIiZIBHOTI WiJ| [i€l0 CMHTE€30BaHOIO CUHEP-
TeTMYHOrO yrpasriHHs (6) 3acobamu makeTy npuknagaux nporpam MathCad. s uporo Ha mepiiomy erami
npoaHasizyeMo mporiec GopMyBaHHSA BipTyanbHOI CIIIIBHOTY, SIKMII ONIUCYETHCS CUCTEMOIO AMdepeHIiaTbHIX
piBHAHB (1).

Hexaii mapamerpu cucremn (1) mabysarorp Takux sHauenp: 4, =0,6, k =0,6, D=0,001, §, =0,5,

a =0,3. Ilpu uboMy y IoYaTKOBMII MOMEHT CIOCTepeXeHH:A BipryanbHa crninbHoTa y CIC ckmajaeTbesa 3
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x(()) =20 aKTOpiB, a yacTKa Imy0ikanil y9acHUKiB KOMaHAN S(O) craHoBUTD 40% Bif 3araJbHOI KiTBKOCTi
oIy0/1iKOBaHOTO aKTOpaMI MY/IbTUMeZiTHOro KOHTeHTY. Tofi mpoTsaroM ¢ = 2() TIUKHIB 3MiHa 4MCeTBHOCTI
aKTOPiB y CTBOPIOBaHIill BipTya/lbHill CIiIBHOTI X (t ) i yacTka nmy6mikaniil y9acHUKiB KOMaHJY y BipTya/IbHii
chinbHOTI S (f ) OynyThb 3MiHIOBAaTHCSA SIK IOKa3aHO Ha PUCyHKy 2.

3MozeneMO Ipoljec 3MiHM YMCETbHOCTI akTOpiB BipTyanbHOi cininbHOTH ¥ CIC y pe3ynbraTi BIIMBY CUHepre-
TUYHOTO yupasininHA. IIpy npomy ¢ikcoBaHi 3HaUeHHSA mapaMeTpiB cucTeMu AudepeHIianTbHNX piBHAHD (1)
JUISL BUIIAJKY CMHEPreTMYHO KepOBaHOI cucTeMM (2) 3a/MIIMMO He3MiHHUMIU. Y CBOIO 4epry, mapamMeTpaM Mo-
fieNi CMHepreTMYHOro ynpasninas (6) Hagamo HacrynHi sHauenns: a@ = 0,05, T'=1 twkpenn, a rpanndna
KiZIbKiCTb yYaCHMKIB BIpTya/nbHOI CIiTBHOTU HA JOCTIKYBaHOMY eTami ii pOSBUTKY X, =5 THC. aKTOpiB.

PesynpraTu MogenoBaHHA oJaHo Ha PucyHky 3.

BHacmifjok BI/IMBY CMHTE30BaHOI MOJIe/i CMHEPreTUYHOTO YIIpaBliHHA (6) Ha BipTya/nbHY CIIJIBHOTY aKTOPIB y
CIC BinbyBaeTbcs 3aIlyck IpoleciB ix camoopranisarii. CyTb IIbOTO SIBUIA 3BOAUTLCS O 3MiHU CTPYKTYpU
BipTya/IbHOI CIiTBHOTM 200 MapaMeTpiB IpoljeciB B3aeMOAil akTOpiB y Hill. SIk mokazaHo Ha PucyHky 3, BipTy-
a/IbHA CIIIJTPHOTA Y HEKEPOBAHOMY peXXMMi QyHKIioOHyBaHHSA Npy (PiKCOBaHNX 3HAYEHHAX IapaMeTpiB Mogeri
(1) mpotsarom ¢ =20 TwxHiB 3amyunThb 1.51THC. yyacHUKiB. OfHAK, Y OA/IbIIOMY IX Ki/lbKiCTb He Oyzie 36i1b-

IIyBaTUCA B PE3Y/IbTaTi JOCATHEHHs TPAHMYHOTO PiBHA Ki/lbKOCTi y4acHMKiB BipTyanbHoi cminbHoTn CIC.
HacrynHe spocTaHHA KiJIBKOCTi aKTOPiB MOXK/IMBE 3a YMOBM 3MiHM IIapaMeTpiB iX B3a€MOJIl y BipTyaJlbHOMY
npoctopi CIC.

I[Ipn npomy yacTka Imy6miKaliil y9acHUKiB KOMaHAM y BipTyanbHil crinproTi y CIC A) (l ) y IOYaTKOBUII MO-
MEHT 4acy cknaziae 0.4 i mocTynoBo sMmeHImyerbes o 0 yepes ¢ =15 TiokuiB. OTprMaHi pe3ynbTaTu CBif4aTh
PO HEBMCOKY AMHAMIKY yTBOPEHH: BipTya/lbHOI CHiZIBHOTH, AKa 3JaTHA KPUTUYHO CIIPUIIMATH KOHTEHT Jie-

CTpyKTUBHOTO 3MicTy. Taka BipTyanbHa crinbHOTa 6ye CaMOCTITHO MOV PIOBATY MY/IbTUMEAITHNIT KOHTEHT
i3 3alaHMM HapaTUBOM, L0 FO3BOMUTDb NpoTUAiATH 3arposaM IB]l y CIC.

PucyHoxk 2. ®opMyBaHHs BipTyaJIbHOI CITIJIBHOTU Y HEKEPOBAHOMY CTaHI
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Pucynoxk 3. CuHepreTHyHO KepoBaHHH mporiec popMyBaHHs BipTyasbHOiI criiyibHOTH Y CIC

[IpoanamisyemMo 3MiHy AMHAMIKV CUHEPreTMYHO KepOBaHOTO (popMyBaHHA BipTyanpHoi crninbHOTH ¥ CIC st
He3MiHHMX mapaMeTpiB cuctemu (1) i moyatkoBuX yMoB. BHacnigok ny6mikanii yyacHukaMy KOMaHIV KOHTEHTY
CIIPAMOBAHOTO 3MICTy BifilOBifHO O po3pobieHoi mopernti (6) 3a ¢ = 4() TVDKHIB KinbKicTb yYacHMKIB BipTyanb-

Hoi ciinbHOTH y CIC 36impmmThes o 4.9 Tuc. akropis. IIpn 1jpboMy yacTka my6mikaliit y9acHUKiB KOMaHIN Y
BipryanbHii ciinbHoTi y CIC He nepeumiye 0.4 i3a ¢ =25 TvokHiB 3MeHInThCs fo 0. Cnig BigMmiTuty, 1o cu-

HEepPreTMYHO KepoBaHMI iHPOpMaLifHNII BIVIMB Ha aKTOPiB MOCTi/KyBaHOI BipTya/IbHOI CIII/IBHOTU Bifpi3-
HAETbCA BiJl HEKEPOBAHOTO i CIIPAMOBAHOTO Ha 3aJIy4€HHSA HOBMX aKTOPiB BiJIpi3HAKTHCA 3a TPUBAIICTIO Ta
HECYTT€EBO — 3a iHTeHCUBHIicTI0. OfHAK, IpM IJbOMY Pe3y/IbTaTUBHICTh TAaKOTO BIUIMBY [/ BUIAfKy CHUHEpre-
TUYHOTO YIpaBTiHHA B3aeMopieto akropis y CIC 36inburyeTbes B 3.3 pasu.

OTXe, 3aBJSIKM BpaXyBaHHIO IPUPOAHUX 0cobmmBocTeli B3aeMopii aktopiB y CIC, a came icHYBaHHsI TPaHMYHOI
MeXi YMCeTbHOCT] BipTya/IbHOI CIIJILHOTY, BBeJIEHHA B CTPYKTYpPY cuctemn (1) mpuraAryrodoro arpakropa (4)
3abesneuye i1 LiecIpAMOBaHMUII PyX 1O TOYKY CIUIECKY CHHerpeTudHoro edekry (9). ¥V uiit Touni BifdyBaeTbesa
penykuis cryneHiB ceobonu cucremu (1) i focsAraeTbcs nocrapjieHe 3aBiaHHs B3aeMopii akropis y CIC - yTBo-
PIOETHCA CTiliKa BipTya/ibHA CIIIPHOTA aKTOPIiB, AKa 3[jaTHA 10 CAMOPO3BUTKY IIJIAXOM 3a/Ty4Y€HHs HOBUX ydac-
HMKIB i KpUTUYHOTO CIIPUMHATTA KOHTEHTY JEeCTPYKTUBHOIO 3MiCTY.

Buxopucranusa couianpuux HopMm y CIC pgna peanisanii cuHTe30BaHOI MOfieNi CMHEPreTVMYHOIO yIpaBIiHHA
3BOJAMUTBHCSA [0 3aCTOCYBaHHS CTAHJAPTIB CIIJIBHOTM OKPEMOTO CepBicy Ta BipTya/lbHOI CHiNBHOTH, 3ac00iB
yIpaBIiHHA B3a€MOJi€lo 3abe3nedaThb 3a/JydyeHHs [0 CTBOPIOBAHOI BipTya/nbHOI CIIJIBHOTM aKTOPiB, AKi Kpu-
TUYHO CHPUIIMAIOTh KOHTEHT AECTPYKTMBHOTO 3MICTY Ta 3[iMICHIOIOTH Ge3rocepesHiil KOHTPOIb IHIINX y4Yac-
HUKiB. BUKOpMCTaHHSA coOLliaTbHNUX CAaHKIil y BUIIAAL 0I0KYyBaHHs NpOo(iiB aKTOPIB, 110 MOPYIIYIOTh CTaH-
[apTH CIiIBHOTU Ta 6IOKyBaHHSA IOIMMPIOBAHOTO HIMY KOHTEHTY IIPU3BOAIUTD JIO YTBOPEHH: TaKoi BipTyayb-
HOI CIIiJIBHOTY, fIKa caMocTiliHo mportugie sarposam IB]] y CIC.

BUCHOBKMU

Y pesynbrari peanisanii sarpos Ib]] y CIC B3aeMofiis akTOpiB i BipTyaqbHUX CIiTbHOT 3[aTHA IIEPEXONUTH JIO
XaOTUYHOI AVHAMIKM. BHaclIifoK LbOro Moxe 3[iJICHIOBATHCA IPUXOBAHMII BIIMB Ha CYCIJIBHY OyMKY He
Tinbku y inpopmanitnomy npoctopi CIC, aje it ynpaBniHHA CYCHiIPHUMY 1 HOMITUYHUMM IIPOLIECAMM B pe-

http://dx.doi.org/10.21511/dm.4(4).2018.01 ’| ’l



Development Management, Volume 4, Issue 4, 2018

anpHOMY XXUTTI. [loBefieHo, 110 CMHepreTMYHe yIpapaiHHA B3aeMopieio akTopi y CIC € ogHuM 3 eheKTUBHUX
ninxonis o 3abesnedenns Ib]] y CIC 3aBasky BUKOPUCTAHHIO IPUPOSHUX 0COOMMBOCTEN POLECiB COLliab-
HOI KoMyHiKanii. [Ipy 1boMy o6MesxeHHs noumpeHHs inpopmauii sectpykrusHoro 3micty B CIC focsaraerbcs
3aBAsAKY y6ikanii B inpopmMariiiHoMy IpOCTOpi BipTya/nbHOI CIIi/TIBHOTY KOHTEHTY BiiTIOBi/JHO /1O CMHTE30Ba-
HOI MOZIe/Ii CMHepreTUYHOTO YIIPAaB/IiHHA. Y TOUI[i CIITIECKY CMHEPTeTUYHOTO epeKTy HOCATAEThCA 3aJaHNIT CTaH
IB]] y CIC BHacnifoK peyKIiii CTyneHiB cBOOOM 3aMKHEHOI CHCTEMU i yTBOPEHHIO TAKOI BIipTya/lbHOI CIiNTBHO-
T, IKa 3J1aTHA JJ0 IIOfJaJIbILIOTO CTAJI0T0 QYHKIIIOHYBaHHSA 3 METOIO IOV PEHHA Ta IPOCYBaHHA Y BipTya/IbHOMY
IPOCTOPi CTPATeriyHOro HApaTUBY, CIPSIMOBAHOTO Ha IIPOTHU/iI0 HeCTPYKTUBHOMY iHPOpMaIilIHOMY BIIIUBY.

Camoopranisania akropiB y CIC 3piiicHI0O€TbCS 3aBAAKM BIUIMBY TaKOTO CHMHEPreTMYHOro YIIpaBIiHHA i 3a-
CTOCYBAaHHIO aKTOpaMU BipTya/lbHOI CIIJIBHOTU COLlialbHOTrO KOHTponw. IlocrmigoBHa 3MiHa CTpyKTypu Bip-
Tya/lIbHOI CIIIIBHOTM Ta HpPOLeciB B3a€MOAIl aKTOpiB IpencTaB/ise co60K0 peakiiilo Ha MOIMpeHi my6mikarii
y4YacCHMKiB KOMaH[V CIIiJIBHOTY, K MiCTATB IjiNecIpsMOBaHNI iHpOpMaLiiHNIT BIVB Ha aKTOPiB. SIK HacIioK,
BMHMKAIOTh KOT€PEHTHI KONEKTVBHI IIPOLECH Y BipTya/IbHill CIiZIBHOTI Ta CIIPAMOBAaHa CaMOOpraHisallis CIilb-
HOTM J1 IapaMeTpiB IIPOLECiB B3a€MOJIil aKTOPiB.

ITopanpiui gocmimxeHHs 6ye CIPIMOBaHO Ha CMHTE3 TaKol YIPaB/IAovoi Aii, ika 3a6e3MeunTh XaoTU3aLiio Ipo-
1eciB conianbHOi KOMyHikanii B inpopmarniitnomy npocropi CIC. Pesynbraty TakKuX ZOCTi/KEHb JO3BOIATD 3a-
BYACHO BUABJIATYU NPosiBK BUcOKo piBHs 3arpos B/l y CIC Ta BupobnsaTy edeKTUBHI 3aX0ay NpOTU il HUM.
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