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Anoraqiq Han.ra.uuroi Aucllu[linu

3 roqru 3opy crrcreMHoro uiAxory opraHisallis e cKnaAoBolo eronoui.+roi cLIcreMLI, fllra
cronrprBae pecypcr{, repepo6nf,e ix, crnoprorcqn AoAaHy napricrr, fi crnoprce rpoAyKr, repeAarotll,I
fioro y sonniuHe cepeAoBlrrqe. Inruuun cJroBilMrl, opranisauig Molre 6yrn po3rJulHyta sK onepaqir
B naHrlroxKy rocrarraHHr AoAaHoi naprocri. Caue rpoqecu reperBopeHHt pecypcin y rpoAyKTr4

(rinqeni .rrtr uponrixni), raKuM lrLrHoM, craHoBJrf,Tb cyrnicrr opraHisaqii, ii (sApo)),

BuKopltcroByrcrrlr i cuoxuBaroqr uorpi6ni pecypcu: aKTrIBIrt, repcoHan, inQoprvralliro. Orxe,
AiqmHicrb opraHisarlii MoxHa nosHicrro orlrcarv sa AorloMororc po3rrrupeHoro onucy if npoqecin
y ix BaeMoAii. y cBoro qepry, roxnufi s 6igHec-rpoqecin ni4nplleMcrBa BLIKoHye nennrEfi na6ip
3aBIaHb, reHepyro.rlr niAnoniruri pe3ynbrarz (nuxoAkI) i iuoxe po3rJulAurvcs. tK oKperr,rufi o6'err
yupanniHH.f,. A orlre, siAHocHo KoxHoro oKpeMoro 6ignec-npoqecy Moxyrb 6yru npufinari
in4zni4yalrHi ynpannincrri piruenHa rrloAo fioro yAocKoHareuHs a6o uasirr BrIKJIroqeHHt si
cKnaAy npoqeciB, rrlo BlrKoHyrorbcr B Melxax ni4npueMcrBa, ro6ro ayrcopcllHry. Taruu qlrHoM,

rpoqecHvfi ni4xil lo yupauinHs niArrpr{eMcrBoM rloci.uae oAHe s uponi4nux uicllb y cyracHifi
nayui rpo yrpanrinuq.

Mera HaBqaJmroi Arrcq[[liHu: SoprvrynaHHs cLIcreM[ TeoperrlqH[x 3HaHb i upzua4Hux
nlaiur ra HaB[rroK rrloAo BlrKoprrcraHHr npunqnnin, ueroAin ir incrpylrenris ynpauinnx
rpoqecaMu ni4npueMcrBa.

XapanreprrcrrlKa HaBqa.rrrnoi Ancllu[.uinu

Crpynrypno-Jro riqna cxeMa BHBqeHHfl HaBqa.rrrn oi ArI cq[[.uinn

KounerenTHocri ra peryJrbrarll HaBrraHHfl 3a Arrcqn[.ninorc

Kypc 2A
Ceuecrp J

Kimricrb KpeAr,rrin ECTS 5

@opnra uiAcyrr,moBoro KoHTponrc 33IIIlK

rIpepennisurn llocrpernisnrr
Cyuauri reopii MeHeAx(MeHry Crparerii naene,u)KMeHTy

Oirocodiq Hayrlr
Mero4ororiq ra opraHisarlis HayKoBLrx AocripreHb

KovruereHrnocri Pegvmrarn HaBrraHHq
3Aarnicrr posyrr,rirn

cyrHicrr, [plr3Harrenns i
ponb rpoqecHoro ni4xo4y
n ynpanninHi
ui4upueMcrBoM

3Harr{ snaicr, rrplrHrlrmu, flepeBaru i He4orir[ rpoqecsoro i
QynxqioH€rrrbHoro ui4xoAin Ao ynpanniHHr ; rracnQiKyBarlr 6isnec-
rpouecu sa pisnuMlr o3HaKaJvru; o6rpynroByBarrr Aorlimuicrr
BrrpoBa,{}KeHHr rrpoqecHoro ui[xoAy Ao ynpanninns niAnpueMcrBoM

3Aarnicrb MoAenroBarlr
6isHec-npoqeclr

yrvriru Bu3Haqarn uexi 6ignec-npoqecin, s4ificnroBarrr orr,tc 6ignec-
npoqeciB reKcroBLIM, ra6nz.rHurvr i rpa(pi.turM MeroAurMrr,

slifi cHro Batu crpyKTypHe M oAeJrroBaHHx upo qecin

3Aarnicrb KoHTpoJrroBarr.r

nepe6ir npoqecin
niAnpueMcrBa

ynriru Blr3Haqarr,I [epenir uorasHl,rrie AJrs BLrMipy eQerrusHocri
peanisaqii 6isHec-rpoqecy, yuirn oqinrcnarpr crparerivny saxnueicrr
rpoqecy, 3Harlr rpolleAypy naouiropr,rHry rpoqecy

3Aarnicrb Ao
BAocKoHareHHq upoqecin
niAupueMcrBa.

3Harr{ ui4xoAu Ao BAocKoHarreHHfl rrpoqecie uilnplreMcrB a, slnartr
rrpr,rHrlr{un i ueroAr,rKr,I BAo cKoH aJreHHtr npoqec iB, 3 Harr{ MoAenb

spirocri npoqecin ; nuirn yAocKoH€rrrroBarr.r rpoqecpr



[porpaMa HaBqamnoi Ancrlnrr.ninn

3vricronnfi rvro.4yrtr 1. Teoperu.rHi acuercrrr rpoqecHoro MeHeAlr(MeHTy

Teua l. CranosreHH.fl, rrepeBaru i neAoriru QyHrqioH€rirbHoro niAxoAy Ao ynpanniHnr
ni4npneMcrBoM.

llepe4yrvronu Qopnayn annfl. i reHegnc QyHrqioHEIJrbHoro ui4xoay Ao ynpanniuHx
uigupneMcrBoM. Oco6ryrsocri OyHKrlioH€rrrbHoro niRxoay. Ocnonni BHKJTTTKLT rns. c1^racHoro
6isnecy. He4onirn SyurqioHurrrbHoro ni.uxo.qy Ao ynpanninnr B yN{oBax ryp6yneHrnoi
rnienroopienronauoi eroHouiru.

Teua 2. Cyrnicrb rrpoqecHoro uirxoay Ao yrrpaBrinns ni4npueMcrBoM.
Ourosu reopii KoHKypeHrocrpoMolrHocri M. lloprepa. Konqenqis naHrlro)KKa crBopeHHq

qiunocri. Knacu$irarlir suAin Airnrnocri ui4upneMcrBa. flonsrrg rrpoqecy. Bracrunocri
rpoqecy. llpoqec sr o6'err yrrpaBniHHq. KnacnQiraqis npoqecin.

Cyruicrr rpoqecHoro ui4xo4y Ao ynpauinnr ni4upueMcrBoM. flpoqecHrafi uiaxia y
craHAaprax ISO 9001. AorlimHicrr BrpoB4AlKeHHt rpoqecHoro yrpanniHHs na uiArpuerrrcrni.
Ilini i sasAaHHr yrpaBrinns rpoqecaMra. Erauu yupanniHHf, rrpoqecaMlr.

3pricronufi rvr ogy rs 2. IH crpyrvreurapifi rp oqecHoro M eHeAlKM eHry

Teua 3. MoaeJrroBaHHs rrpoqecin ui.unplr€McrBa.
llilxoAz .uo i4enrnQiKarlii upoqecin ni4upreMcrBa. MeroAura iAenruQiraqii upoqecin.

MoAem rpoqecy. Cnoco6n ruoAeJrroBaHHr rrpoqecin. Crna.qosi nao4erefi npoqecin. llpranqnnn i
npnfiouu MoAenroBaHHn upoqecin. PeQepeHrni uo4eni upoqecin. OusA MeroAonorifi
MoAenroBaHHr upoqecin.

Tenaa 4. Konrponb rrpoqecis ni4upueMcrBa.
flpunqnun nuuiprcnaHHr npoqecin. flpolle4ypa nunriprcnaHHf, upoqecin. Knro.roni

rIoK€l3HLIru eQerrlrBHocri (KPD. Jlorira QoprvrynaHHfl clrcreMlr KPI arla nnnripronaHHr upoqecin.
Oqinra crpareriqHoi snauyqocd upoqecin i npiopnrerHocri ix BAocKoHarroBaHHs Ha ocsoni
KpurLlqHux $arropin ycuixy. AHaris npoqecin. Incrpyl{eHr}r ananisy upoqecin.

Teua 5. VaocroHarreHHs rrpoqecis niAnprreMcrBa.
Posnrrox i n4ocKoHarreHHf, rrpoqecis uiAnplreMcrsa. OcHosHi ni.4xoAu Ao BAocKoHarreHHf,

npoqecin. EegnepepBHe BAocKoHiilrreHHr npoqecin. Unrrl PDCA. llepenarn i HeAorixu
6esnepepBHol'o BAocKoHaJreHHr upoqecin. Cyuricrr i siaNrinni ptrcr4 (rrpopr,rBuoro>

BrocKoHaneHHs upoqecin. XaparreplrcruKa MeroAis crpoplrBHoro)) BAocKoHaJreHHr npoqecin.
MoAers spinocri upoqecin.

flepedrc na6oparopHr,rx 3aHrrb, a raKox rrlrranb ra 3aBAaHb Ao cauocrifinoi po6orn
HaBeAeHo y ra6nuqi <PefiTr.rHr-rrJraH HaBq€uuroi Ar,rcq[[ninu>.

MeroAu HaBrraHHfl Ta BrrKJraAaHHfl

BnropzcroByrorbcfl HacryrrHi ueroAu HaBqaHHr i sllKnarartHs. 4ncqranniuz, tqo
cilpqMoBalri ua AocflrHennq oqiryBaHzx pe3ynbrarin: rerqii-.qucrcycii (rerua 5), upesenraqii (rerr,ra

5), ronauerenrnicHo-opieuroeaHi 3aBAaHHr (nci renan), Mero,{ neficin (reuu 1, 5).
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ffopn4on oqinroBaHHlr peyJrbrarin HaBrraHHfl

Cucrenaa oqinroeaHHq cQopnaoBaHux KoMrrerenrnocrefi y s4o6ynauin BpaxoBye Burur
3aHrrb, sri sriAHo 3 nporpaMoro HaBqiurbnoi Aucllnnninn nepe46auarorb nexIlifini fi na6oparopni
3aHrrrr, a raKo)K BrrKoHaHHr caMocriftnoi po6oru. OqinrosaHHs, cQopnaoBaHrlx KoMrlerenrnocrefi
y s4o6yea.rin sAificHroerbcr 3a HaKorrurryBiurbHoro 100-6anrHoro cucreMoro. Konrpomni 3ixoArl
BKrroq€uorb noroqHlrfi KoHTpoJrb, rrlo sAificHroerbcr rrpormoM ceMecrpy nia qac [poBeAeHHt
nexqifinrEx, la6oparopHrrx 3aH{Tb i oqinroerbcr cyNrolo laadpanux 6aris (ruarcurrrarlbHa cwa - 100

6arin).
floro.rHrft KoHrponb BKrK)qae oqinronanns 3HaHb s4o6ynauin uia qac nerqifi i

na6oparopHrrx 3aHrrb y Sopvri rlrcbMoBlrx KoHrponbHLIx po6ir, BLIKoHaHHt ra upesenraqii
rrpoeKTy ra [poBoAprrbc.s 3a raKLrMLr KpllTepigtuu:

rrpe3eHrarlis rpoeKry - sNdiHHr, oluparn i srroprcroByBarlr eiAnoniAnufi iucrpyl!{enrapiir
An-s Bupimennq HayKoBoi npo6neM[; nl{inns KopeKTHo iurepnperyBarra orpl,IMaui pesynrrarn i
Qopnaynaru o6rpynrosaHi BLrcHoBKrr i peronaenlaqii rqoAo o6panoi npo6nenrn; sN,IiHHt

apryMeHTyBaru BnacHy rorrKy 3opy, roriqHo i rparvrorHo roAaBarn Marepiar (uaxcuru€ulbHa oIIiHra

- 50 6arin);
BLTKoHaHHT KoHTponrHoi po6oru reoperlr.rHoi crprMoBasocri - AeMoHcrpaqix na6yrux

Teoperr,rrrHlrx 3HaHb y $oprr,ri siAnoni.{i na 10 TecroBrlx 3anI{TaHb MHo)KI,IHHoro nn6opy
(oqiuroerbcr y l0 6anin);

BLTKoHaHHT KoHrponbHlrx po6ir nparruunoi cnpsMoBanocri 3acrocyBaHHfl na6yrzx
TeopernrrHlrx i uparrlrqHrrx 3HaHb rrloAo posn'xsannr KoMnerenrnicno-opieHroBaHlrx 3aBAaHb

(oqiHroerbcs y 20 6arie (sarzurrna MaKcr.rMurrrbHa rinsr<icrr 6aris - 40)).
3aralrHrrMu rpurepi frlrk\ 3a sKuMLr sgificuroerbcr oqinrosaHHq rro3aayAuropuoi

carvrocrifiuoi po6orn s4o6ynauin, e: rrtu6urta reoperrrqHoro o6lpyHryBaHHr pimeuur; nuinur
cr{creMarvrsyBarur 3HaHHs 3a oKpeMr{Mrr reMaMrI; noro4inna KareropifiHurra anaparoM; sN,IiHHs

3HaxoAprrr,r Heo6xi4ny in(poprr,raqio, gAifiurroBarlr ii cprcreMarvgaqirc ra o6po6ry; nnaiuua

o6rpynroBaHo o6uparu i roperrHo Br,rKoprcroByBarr,r auanirr.rqnutrr incrpyueHrapifi [nfl
nupiruennx o6panoi ynpanniscmoi npo6nenru; sNdiHHs cauocrifino 3H€xoAlrrrr neo6xiguy
in$opuaqiro; sNriHHs po6uru o6rpynrosaHi BI,IcHoBKrr; sNdiHHs pospo6nxrn i o6qpynroByBarll
peKoMeHaarlii tqoAo nupiureHnx upo6neMr.r.

MarccuuarrbHo Moxrnelrft 6at ga KoHKperHLrM 3aBAaHHsM craBr,rrbcs 3a yMoBLI

siAuosiAuocri 3aBAaHHs nciu 3a3HaqeHLrM KprlTepirnr.
KpurepirMrr oqiHrcnauus in4uni4yttrrbHoro HayKoBo-AocriAsoro 3aBAaHHfl e: sAarHicrr

rrpoBoAr,rrr,r Kpr,rrr,rqHy ra He3€IJrexHy oqinry rreBHrlx npo6reunux ru,rraub; 3acrocyBaHHfl
anariruqHlrx ni4xo.uis; xxicm i qirrcicrr BLTKJI4AeHHT rvriprynanr; rorira, crpyKrypugaqi.r ra
o6rpyHronanicrr nucnosris rqoAo ronrpernoi npo6nenau; cauocrifisicrr BrrrKoHaHHfl po6orz;
rpauornicrr no4aui uarepiany; Br,rKopr,rcraHrrr ueroAin nopinnxHHs, y3ariurbHennfl; sNriHHs

o6rpynroBaHo o6uparu i roperrno BuKopucroByBarlr anarirnqnnfi incrpyrueHrapifi Anfl
nnpirueuux o6pauoi ynpauincrroi npo6renrn; o$opMneHHr po6oru.

34o6ynava criA BBalKarpr arecroBaHuM, flKIrIo cyMa 6arin, oAep)K€rrrux sa pe3ynbraraMll
rororlHoro ra ni4cyrvmoBoro KoHTpoJrro yrpoAoB)K ceMecrpy Aopinuroe a6o uepennqye 60.

fli4cyrr,mona oqinra 3 Han.ramHoi 4ncqunniuu po3paxoByerbcs 3 ypaxyBaHHsM 6arin,
orpplMaHux nia qac sanixy, Ta 6arin, orpl4MaHux nia qac [ororrHoro KoHTponrc sa
HaKorlurryBilJrbHoro cprcreMoro. Cyrnraprtuit pe3ynbrar y 6arax 3a ceMecrp cKJra4ae: "60 i 6inrue
6anin - 3apaxoBaHo", "59 i MeHrrre 6anis - He 3apixoBauo" Ta 3aHockrrbcfl, y sanixony "Bi4orrricrr
o6riry ycninuocri" nasqanrnoi Ancunnninu.

BucrasueHHs ui4cyrnmoeoi oqinrn gAificuroerbcs 3a rrrKirJroro, HaBeAeHo n ra6lzqi "Illxzura
oqiHronanns: HauioHarrbHa ra CKTC".



lllrca.rra ouinronaHuq: naqionaJrbHa ra €KTC

Oopnrn oqinronanHs. Ta posuo4in 6anis HaBeAeHo y ra6ruqi "Pefitnsr-nJlaH nan.ramHol
ALrcqulniHLI".

Pefirnnr-rrJraH HaBrraJnHoi Ancqun.rrinn

Cyrrna 6anis sa sci Bvr4n

HaBqarrbnoi Aismnocri
OqiHra
CKTC

OqiHra sa HarlioHaJrbHoro rrrK€u-rolo

AJrfl eK3ZlM€Hy, KypCOBOTO [pOeKTy

(po6otn), npanrurra
AJrfl 3anKy

90 - 100 A niarvrinno

3apaxoBaHo

82-89 B
4o6pe74-81 C

64-73 D ga,Aoninrno
60-63 E

35-59 FX
He3aAOBlJrbHO He 3apaxoBaHo| -34 F

Teua Ooprvru ra n,u4u HaBrraHHfl
(Dopun

KOHTpOJTTo

Max
6a.rr

3Microsvuit MoAynr I. TeopernqHi acrreKTr,r rrpoqecHoro MeHeAXMeHTy
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Aydumopua po6oma

Jleruis Jlercrlir uo.4o craHoBJIeHHs, repeBar i
HeAoriris tpynrqioHurrlbHoro ui4xoay Ao
yupanniHHt.

Axrnnna
po6ora na
reruii

JIa6oparopHe
3AH'TT'

Bnronanns KoMnerenrnicHo-
opienronaHoro 3aBAaHHs 3 no6y4onn
rpoqecHoi uoAeri opraHisaqii

ArrllsHa
yqacrb y
suroHaHHi
3aBAaHb

Cattocmiilua po6oma

flutann s, Ta

3aBAaHHr AO

carraocrifiHoro
oIIparlrcBaHH.rr

flouryr, uia6ip ra orJItA rireparypHlrx
AlKepen 3a 3aAarroro reMarrrKoK)

flepenipra
Aoluarusix
3aBAaHbOQopnrireuHr na6oparopHoro 3aBAaHHs
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AydumopHq po6omct

Jleruis Jlerqis 3 TILITaHI npoqecHoro ni4xo4y Ao
ynpauinHr ni4npl,IeMcrBoM

ArrusHa
po6ora Ha

neKuii
JIa6oparopHe
3AH'TT'

Buxonanns KoMrrerenrnicHo-
opienronaHoro 3aBAaHrrf, 3 MoAenroBaHHt

rpoqecin ni4upueMcrBa

ArcrusHa

rracrb y
suxoHaHHi
3aBAaHb

Konrpomua
po6ora

20

Ca*tocmiiluo po6oma

flnrannfl. Ta

3aBAaHHfl AO

cauocrifiHoro
oIIpaqrcBaHHt

floruyr, uia6ip ra ornfl.{ uireparypHrrx
Axepen 3a 3aAaHoro reMarrrKoro

flepenipra
Aoruarunix
3aBAaHbOSoprvueuHs na6oparopHoro 3aBAaHHt

3Micros :auir MoAynb 2 . IucrpyNreHrapifi npo qecHoro MeHeAlKMeHry
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Aydumopua po6omo

Jleruis Jlerqis 3 MoAenroBaHHs npoqecin
ui4upueMcrBa

Ar<uanna
po6ora Ha

nerqii
JIa6oparopHe
3AH'TTS

BnxonanHfl KoMrlerenrnicno-
opienronaHoro 3aBAaHHr 3 MoAeJrroBaHHt

upoqecin ui4upueMcrBa

ArrnsHa
rracrb y
snxoHaHHi
3aBAaHb

Ca*tocmiilua podoma

fluraHn fl, Ta

3aBAaHHfl IO
cauocrifiHoro
oIIpaurcBaHHt

floruyr<, uia6ip ra orJrflA nireparypHr{x
AXepeJr 3a 3aAaHoro reMarr,rKoro

flepenipra
AonaaruHix
3aBAaHbO$opnaneHHr ra6oparopHoro 3aBAaHrur
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F

Aydumopua po6oma

Jleruis llpo6nerr,rHa rerqiq 3 opranisaqii
nuuipronaHHr i rourponK) npoqecin
ui4npueMcrBa

AxrHsHa
po6ora na
neruii
Konrpolrua
po6ora

10

JIa6oparopHe
3aHtTTt

BuronanHfl KoM[erenrnicno-
opienronaHoro 3aBAaHHr 3 po3po6ru
KoMrrJreKcy roKiBHurin eQerrunuocri
rpoqecy

ArrHsHa
rracrb y
euroHaHHi
3aBAaHb

Cauocmiilua podoma

flnrann s, Ta

3aBAaHHfl AO

ca:r,rocrifiHoro
oIIpaurcBaHHfl

floruyr, nil6ip ra oTJUIA nireparypHux
A)r(epen 3a 3aAaHoro TeMaTLrKoro

llpesenraqis

Otf oprr,rnenHr ra6oparopHoro 3aBAaHHt
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Aydumoptglp9p-g
Jleruis Jlerqis-AucKyciq 3' rexHonorifr

yAocKoHarreHHf, rlpoqeciB riArpueMcrBa
ArrzsHa
po6ora Ha

neKuii

JIa6oparopHe
3AIJflTTg.

BuronanHt KoMrlerenrnicno -
opieHToBaHoro 3aBAaHHt 3 yAocKoHaJIeHH.fl

upoqecin ni4npu€McrBa

ArrusHa
rracrb y
snroHaHHi
3aBAaHb

Konrpomua
po6ora

20

Cauocmiilua po6oma

flpeseuraqiq flouryr, uia6ip ra orJrflA nireparypHrlx
Axepen 3a 3aAaHoIO TeMaTLIKOIO

flpeseHra\is 50

OQoprr,ueHHtr na6oparopHol'o 3aBAaHHt

Ili4roroBKa rlpe3enrauii

PercopreHAoBaHa .nireparypa
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